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The Future of Public Policymaking

RQ: How does the introduction of design affects the policymaking process?

EU Policy Lab’s Project: The Future of Government 2030+. A Citizen Centric Perspective on New
Government Models.

Questionnaire — guide for EU Policy Lab

Q1. Participant’s name:

Q2. Position/role/function:

Q3. What was your role in the project ‘The Future of Government 2030+'?

Q4. What were the reasons to engage six policy labs in the first part?

Q5. What were the reasons to collaborate with six design schools?

Q6. What was the criteria for selecting these organisations?

Q7. How was the project brief developed?

Q8.1. What was the relationship between the EU Policy Lab and the policy labs during the project?
Q8.2. And with the design schools?

Q9. How was the EU Policy Lab involved in the participant selection process for the citizen
engagement workshops?

Q10. The report Policy Implications and Recommendations report provides insights stemming from a
process based on interviews with 20 stakeholders and a participatory workshop with 19
stakeholders.

e How were these 20 interviewees selected?
e How were the 19 workshop participants selected?

Q11. How were the dynamics/activities carried out by/with the participants decided?

Q12. Did you aim at utilising design methods/tools (i.e., design thinking, user journey mapping)
during the workshops?

Q12.2. What were the [design] methods/tools used?
Q12.3. Why these?

Q13. Are you aware of these methods/tools’ origin?

Q14. What are the design capabilities within the EU Policy Lab?

Q15. One of the recommendations of the 2" report looks at “Develop[ing] more collaborative ways
of working through design-oriented workshops”.
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e How would you describe a ‘design-oriented workshop’?
e What is expected to obtain from these?

Q16. What do you think was the role design played in the project?

Q17. What is the role the introduction of design can have in the policymaking process?
Q18. What is the role of design in open governance/policymaking?

Q19. What are the capabilities needed to introduce design in public policymaking?

Q20. In your opinion, what is the potential impact of this project?
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