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M . COVI D This map synthesises some of the findings from the
appl ng -19 first study of the IMMUNE project (focus group).
H lth C t' ﬁ t The socio-technical framework by Davis et al. (2014)
ea e r I Ca eS as a was used to visualise the different elements and
their relationships. This system-level understanding

CO m p lex SySte m (version 11) should be considered in the design of COVID-19

health certificates.
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