
PSS Video 11: 
Mapping question:
· Online (UK); warehouse (Canada); factory (China)
Components (3:20): camera, battery, speakers, microphone, screen, LED , Shell
Materials (4:30): Plastic, gold, lithium, aluminium, steel, 
Where are the metals from? (6:00):
· (Components) They are made in multiple factories in China. 
· (Materials) Maybe Africa, the lithium could be… Europe and Asia, like India. The only reason Im thinking of Europe is because i think its extracted in Europe in places like Germany. 
What is life like for Factories and metal extraction (8:46): 
· So, somewhere like India I'm thinking of plastics and the reason being is that I know that they are quite big in recycling and there is quote a lot of.. its a cheap material so i guess the profit margins aren’t quite so high, and so working in India would be you know, I don’t like to use the word slave labour, but something similar. The gold and the aluminium and the metals from Africa, again similar environment, even younger children working really long hours. The reason i said  central Europe, especially for the lithium, it is sort of a bit sophisticated so it’s more of a lab environment where it is produced in.
· (factories) Life is probably i bit better in the factories in China then Africa and India, because they have had the progress to build factories and the product lines you see on TV they are actually wearing hairnets and masks, so its another level of sophistication compared to the rest of them. So its a bit, its not exactly too far away but the environmental is a bit better. 
· (Community?) I can imagine quote a lot of the community being employed by.. I know places in India, like Hyderabad, where they are quite focused on just tech so the whole community is involved in that space, same with you know plastics in India, there are probably whole cities that are employed by the specific manufacturer. In Africa, I imagine it being a bit more corporations guys like Glen Corps, well not the big corporations, but you don’t normally hear about them in the news as much, but they are actually extracting lots of the resources from those countries and so on and they are using slave labour type work. Germany with Lithium, its a community around there, I guess its well you might live somewhere but you might be doing a different job and you have completely different (inaudible). 
(13:40) Mobile Ownership:
· probably about 8 or 9. I use two normally, my iPhone and blackberry, and i still own my old ones in a drawer. I’ve kept them because they don’t hold any value and if one of my phone goes bust I've got temp one to use. Ive recycled others with environphone. 
(15:00) Recycling:
· (what does the recycling firm do with the phone) Probably clean it up and sent it on again (where), if it’s a modern phone… then they probably send it back to the UK. If it doesn’t hold value they would send it to places like Africa and India. And if it doesn’t work, they would break it down into different materials. 
· (how much recyclable) probably not a lot. The reason I say that is because if you are melting down the components then you get only a tiny amount of whatever you can sell..5% to 10% percent is recyclable and the rest goes into the bin. 
· (life in recycling? 17:22) In Britain they are getting paid minimum wage, they’ve got, well maybe just over minimum wage…so they would have a college degree maybe  and its more of an electronics fields rather than just trying to break into the product. 
(20:40) PSS 
It would be quite interesting to see how you guys would deal with the new components. For example, even between the iPhone5 and 5s, and so on, they’ve got the finger print reader and surely its the same sort of slot and area, but surely there is a bit more you know comments behind it. If you’ve created something that, well it’s a bit like car vehicles right, you can have a car that is 2013 and they have face lifts every year, but when a new car lights comes out you can’t fir that light into the old vehicle to make it look newer. Because of the way things are shaped on the inside, even the slight bit different, it would be interesting to see how you could make new features fit. I mean the software you can chop and change with hardware is different. 
· The overall concept  sounds brilliant, it means I would defiantly use it I wouldn’t have to continually go out and buy a new phone, i would have one lease or contract and keep my costs to a minimum and if something new comes out. great i would get things chopped and changed. It like my Macbook, if i want a bigger hard drive you can do that.. 
· (Where?) the shop where my contract is. 
· (concerns?)  Not necessarily. I assume some sort of security measures in place that protects the strange and other that, it has secure than Im pretty much happy. 
(27:00) Closed Loop — PSS follow through: How does your map change if closed Loop?
· I don’t thing that it will change too much because you are still going to need the plastics and all that stuff from those countries because they are the cheapest to supply it. and it will probably still get assembled in china because the manufacturing is cheaper. Again, where ever the hub is, in the US or whatever, it will get sold to a retailed then sold to me. Over here (recycling and landfill) there will be some slight changes, there will be things going.. a retailer here will go back and , but I can imaging it still going out of date, so then we are in a continuous process. But not out of date so often. 
(24:10) Post Mapping - views?
· Yes, It has. I mean having it out like this definitely makes me wonder about how it all comes together but isn't that with everything we consume? Its the similar model, quite a lot of tech and even clothing, but when you're in this environment you tend to ignore it because all you’ve got is this end product, and when they release something new,it like you don’t think about what’s gone into it, or where its going to end up because you are just the user. 
(25:30) Knowledge of others?
· I have read a few bits, but i don't think its added too much about how it all comes together. Its kind of obvious where its coming from we just tend to ignore it, but we don't want to know about children working in sweatshops and the guys working day and night to mine stuff. We don’t want to know those things, but instead want to know where can i get, and purchase stuff from here (retailer). I don't want to  think about that but its fairly obvious, i mean I follow things like Bloomberg and the Financial Times. (Peers, family?) The older generation might find it a bit difficult, in terms of mapping it out, I know in terms of my mother.. she would say it just made in Canada but if you talked to my colleagues and partners they would build a similar map. 
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