
PSS Video 12: 
Mapping question:
· Store; warehouse (UK), warehouse (China, India), factory (China, India, Taiwan)
Components (3:24): Memory card, mother board, speakers, camera, chip boards, wires, charger; LED, Screen. 
Materials: Plastics, Gold, iron, steel, copper, glass, rubber, 
Where are the metals from?:
· (Components) India, China, Taiwan.
· (Materials) Africa, Australia, US, South America
What is life like for Factories and metal extraction (7:24): 
· Probably no great. Very low pay, probably somewhere away from the main cities because it costs more to have a factory there. I did see a documentary and they stuck people into rooms and sheds, like a university style, and they still have to pay rent and it comes out of their salary. They get paid enough to send back to families but for them its the next step up the food chains. Long hours, I worked in a factory before. Minimum wage, just you are a robot basically. 
· (Mines) depends on the country. I wound say that in Africa its the worst conditions ever, in Australia it’s not the best  conditions but still some sort of health an safety. Gold mines, Im sure that’s little kids going down a hole. 
· (community) Again it depends on the country. In the USA, its a lot of hard work but you can still get a house. Africa, I can imagine that you live day to day, and several poverty. In Australia, you'd have enough to get by. 
(11:00) Mobile Ownership:
· I have owned say between 7 and 10. the old ones are in a drawer, they are really old ones like a Nokia 3310, probably kept them in case the phone I using broke down. I always kept them for that reason, and now they have accumulated in a drawer and by the time I've gone to the next phone after that the one before not had any value. Now thinking back the 3310 even worse, so who knows. 
· Some I've put on to websites lime Mazuma and Envirophone. 
(11:22) Recycling:
· (what does the recycling firm do with the phone) It would depend on the condition of the phone, if its still good they would quickly refurbish it for resale depending on how good the phone was. Or if its older strip it down for the bare components, for example, I know that there is a shortage of gold and they would need that. 
· (recycle amount) 10 to 20%, and the rest is scrap and dumped. (where) I imagine that it is local, since the cost to send it abroad is probably too much. 
· (life?) probably on minimum wage and well not living the life. Long hours of work, cheaper rent… strict working conditions. 
(17:01) PSS 
· In an ideal world it would be nice, but i think that there are a lot of problems with it. Just the hassle to change one thing. Secondly, i know that people like to change the look of their phone. Screens are getting bigger and smaller, how it fits in your hand, I could see legal problem with it. For example, my phone broke, it stopped charging, and so for example I wanted to claim it back on my warranty and unfortunately a tab snapped off and I was charged 125 to renew the warranty to fix the phone just  because a bit of plastic had fallen off which it part of recycling, Im mean that must have cost 2p to stick on from where it has comes from. In an ideal world, ya if you upgrade a product that you already have from within, and didn’t have to wait 2 years to get that upgrade. 
· (where) a shop in the hight street. 
· (Concerns) as long as it came back working, not at all. 
(19:40) Closed Loop — PSS follow through: How does your map change if closed Loop?
·  It would be more like a coil or a snail shell. The outsides (manufacturing) coming in and loop around into the UK system, but with multiple lines coming in to extra parts where necessary.  So like a snail shell with multiple arms coming in. 
(20:48) Post Mapping - views?
· No really, i was always aware of where they were coming from. Same goes for any products, products cost nothing to produce but when they get here they cost so much. I mean a mobile maybe costs 20 pounds to produce and when the get here they cost 600 pounds.
(21:30) Knowledge of others?
- News media. I tend to read about these things. I think my parents understand it well, but not my sisters. They get the gist of it. 
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