
PSS Video 6 (from video only, no audio mp3)
Mapping question:
· O2 (London), warehouse (England), assembling factory (China)
Components (2:30); Materials (3:00): names about 3 materials
What metals and where from?:
· (Components) The components are in different warehouses and i think China again, and the plastics are maybe made in India. 
· (Materials) India, China or America. 
What is life like for Factories and metal extraction: 
· I think its quite poor quality of life. I think they work long hard hours, that would be poor air quality and they don’t get paid very fairly. And slightly better in the warehouses. I choose those places (China, India) because it was of those things that you hear people talking about… things being made cheaply in China and exported and again people in place in India working long hours for not a lot of money.  
(7:20) Mobile Ownership:
· I think five… I don’t have any left. The last time I traded it in at the shop and they disposed of it in the shop. And, I think there was an envelope that you can send something off in.. I didn’t actually do it, because my husband said that I shouldnt because I hadn’t wiped it so…not that I have any amazing secrets. It wasn’t an enveloped where you get money back, just a charity. 
(8:43) Recycling
·  (what does the recycling firm do with the phone) I think in some way the company could let someone could use the phone again or take the parts out and use the part.. or maybe they sent off to another country to be repaired. (where?) probably India, or a country that is seen as poor, or maybe the Philippines were they break it apart and reuse the parts. 
· (recycle rate) less than 100% of it gets recycled and the rest just gets dumped. 
· (life) Not good, poor quality of life like pollution. I imagine that the communities are quite poor and that they are willing, well, not willing, but they have to work for little pay. I just thought id heard something somewhere about the Philippines, and India I've seen something about people making no pay for work. 
(12:00) PSS: 
· Sounds like a good idea because it would stop the rubbish and the landfill and also if you are happy with the phone then you don't have to change everything. I know people who get rid of a phone because the battery life is horrendous, so to change a component you want to change, then that is a good idea. (Where?) I suppose then Im shopping, back to the high street. (concerns?) no i trust them, i wouldn’t be concerned… well my husband always back his up and does it himself because he always says, ‘well you don’t if they have done it properly or what they do with their details’, and I tend to be more trusting. Im not that interesting, really. 
(15:25) Closed Loop — PSS follow through: How does your map change if closed Loop?
·  I think it would narrow because there would be less need for the new phone and the new parts.. the factories would still be making this, but there would be less warehouse and less to produce and transport because people wouldn't be replacing the whole phone just a couple components. 
Post Mapping - views?
· To be honest, I am ashamed to admit that Ive never thought about who is making them and where it comes from, where its going. When it comes to the recycling I think that if there can be a use for it then great, but i didn’t really think about the landfill or anything like that. 
Knowledge of others?
- I think some would be similar and better because they have more insight (age thing?) yeah, i think the younger you are the more insight you’d have into it.. I just think that because I was that much older when mobile phones can out that   I'm a step behind.. that is something that crossed my mind, I don’t have the latest phones, if i got the outer cases  that would be fine. But my younger daughter absolutely has to have  the latest phone ever time, so  someone like that probably wouldn’t want the outer casing for 5 years, she just wants to get the next one. 
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