
PSS Video 20: 
Mapping question:
· Retailer (store); warehouse (dealer) and warehouse (Apple); Factory (UK); Factory (china)
Components (6:00): Case and cover, touch screen, screen and device interface, chips and motherboard, battery, power outlets,  
Materials (9:00): aluminium, copper, plastic, glass. 
Where are the metals from?:
· (Components 10:06) China;  
· (Materials) Imported from China. 
What is life like for Factories and metal extraction (11:20): 
· Quick thoughts, suffering. They are working too hard and they get next to nothing. Very very deprived life. Definitely the health and safety is at zero level. To them they might think that it is good, but in the grand scheme of things I would say, well its not zero but is pretty low, but it’s not zero. (Mines) Health risks of all sorts, Hard labour.(Community) A mixed multitude. You have those that are doing well and those that are struggling, like every other city in the world. So it’s a mix multitude of people and demography as well. Average and above average socio-economically, China is doing well so and they are not in the dark ages. 
(11:43) Mobile Ownership:
· (We now want to talk about your mobile phone use) And why did I get it if I knew all of that? 
· (owned) Maybe 12 or 11. I have two in my draw and a third is about to discarded. (why keep?) One of the them has my contact so a intended to get somewhere to get the contacts out and then, the other one got as a spare and intended to sell it someone who needed it, but seeing that the model is really far back it might not be useful, but I might keep it. I intend to keep the other one though no matter what for collection sake, the old build of the iphone. 
· (other phones) thrown away, left in an old house, left with a repair company, stuck in storage.
(11:22) Recycling:
· (rate) Probably everything. About 100%.
· (where) I have no idea in terms of what part of the world. But it definitely happens in some recycling melting down warehouse somewhere.. there are several places around the world that do it. In the UK, obviously across Europe even across Africa including China. 
· (life in recycling? 18:00) Depending on what part of the world, I would say somewhere underneath average. Because you have understand that the owners of these companies might be doing well, but they the labour force is paid either minimum wage or below minimum wage, depending on the part of the world. In terms of Africa, much below average. This is factory work so its dangerous. 
(19:20) PSS: 
- Its a lovely concept, Im for it one thousand, billion, zillion percent for innovation. This gets my, Im an architect, so this gets my thinking going. The challenge is how competent would that device be next to phones like this (Apple) as an established brand to start with and then performance wise. I love the whole concept of recycling, taking things and Im for reducing waste. And with that comes a lot of product innovation as well, but it’s like it would win more of the green minded person versus the ‘techy’ person, so my thoughts are, it’s lovely but how do you compete with people like this (apple)? There is not so much incentive besides your firm becomes new, and then, but what’s the usability. 
(22:00) Best Location: 
- In line with the process and equally save the planet, as in gas use and other things, it would be more, there could be collection points like at the big four. And like with the shopping malls, and those types of collecting points i could see happening. You have a sense of comfort with these, as opposed to dealing with numbers or robots or a phone call or just online, so people who like human touch… 
(24:00) Closed Loop — PSS follow through: How does your map change if closed Loop?
- Absolutely. If this organization get good capital to start off this process, we don’t need to go to say Germany if Im on the UK, we have outlets here, collection points, shops, and then they have the factories within the UK, and europe the same thing. I wouldn’t have to go Germany or China for this aspect of recycling. With regards to distribution, I can stay in the UK locally, and I don't need the ship.. from cities to cities, depending on how big the company is going to run, I make not need the train. However, that is a lot of money to have workforce in different cities, so you probably still need the trains. But with China, the recycling, the technology, manufacturing and the IT as well, it might be cheaper because if you are mass producing everyone (inaudible), so you might still be end up having stuff to do with china. But like i say, it depends on what capital you are starting with, you might just buy everything and have a massive warehouse in Yorkshire or something and then China is out of business. It very unlikely though. 
(27:13) Post Mapping - views?
· No really, this has always been at the forefront. I follow a bit of news in this regard. It hasn’t changed, this idea that you brought up has got me thinking. 
(28:30) Knowledge of others?
- A high percent of them know better than I do, the majority would have the same level of knowledge. I think most people have an idea. 
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