
PSS Video 13: 
Mapping question:
· Retailer Online (UK); Warehouse (UK); Factory (Korea).
Components (3:30):
· Sim card, battery. I honestly don’t know, you don’t think about it really. Hard drive or micro chip.
Materials (4:30):
· silicon, plastic, iron, platinum. 
Where are the metals from?:
· (Components 5:40) They are, knowing Apple, they are made in multiple factories. Again, the far east, like Thailand, Singapore, Japan, China… 
· (Materials) Platinum is South Africa, iron is normally from the UK, plastics could be China, and silicone i haven’t got clue… this is all guessing. 
What is life like for Factories and metal extraction (7:40): 
· I imagine is a sort of a sweatshop,I don't think it would be very pleasant working conditions. Not very pleasant, and I wouldn’t think that they would know the first thing about health and safety issues. I would say that life is tough. 
· The mines in say SA are a bit better looked after I’d say. In japan it would be more civilized. 
· (Community?) Quite poor people. Health I shouldn’t think that they are very healthy. 
(9:23) Mobile Ownership:
· I have owned six or seven over the years. Ive got one still, old one for sentimental reasons. My late partner bought it for me so you know it won’t part with it. 
· The other four or five I have given away to children and grand children, but not so much now because they have their own now. I think my daughter sold them on, I think through eBay. 
(11:06) Recycling:
· (what does the recycling firm do with the phone) I would imagine that they renovate it and sell it on as a conditioned one. (and the ones that can’t be reused?) Is there a special recycling for mobile phones? I don’t know… Thinking about it, maybe they take them apart and use the parts in other phones as spares. 
· (how is recycled) 50%… and the other bits are destroyed and goes into the landfill. 
· (life in recycling? 12:20) I know that is a lot of recycling in GBR and a lot in America. The rubbish goes all over the world don’t they. They put them on container ships and they go all over the world again to the far east, Thailand and Japan. 
· (Life; 13:30) In the UK, life is fine. Full of health and safety. And life is not very easy in Thailand… you are either very poor or very rich, but predominately very poor, health and safety is non-existent. 
· (communities?) They are the sort of people that i fell sorry for and that Id like to help. 
(14:55) PSS:
· I think it’s a really brilliant idea. Really because Ive often thought about this funny enough, I’ve thought I get another phone like the iPhone 6 and I think who needs it? Im going to give this phone to my friend and it seems like if you haven’t got any one to give it to then what do you do with it? and its total, well i believe in recycling, i recycle a lot. Have i surprised you? If you can recycle something, then why not? Im thinking of my grandchildren and their lives in this world.
· (where?) Shopping malls. everyone goes shopping, or a supermarket. 
· (concerns?) Not if they were bone fide. 
(19:40) Closed Loop — PSS follow through: How does your map change if closed Loop?
·  Dramatically… well that would go (landfill), the majority would go. It would stop.. you would need another thing for the recycling. Would they (the manufacturers) need to make so much, maybe not? That would help to save the world’s supplies of whatever, which is no bad thing. 
(20:00) Post Mapping - views?
- I think i always knew where they came from but what concerns me is what happens afterwards rather than where they came from. maybe Im wrong i don’t know. 
(20:27) Knowledge of others?
- Most of my friends wouldn’t have the remotest idea. But my kids would, and my grandchildren certainly  would.. because they at school and they are studying all this and its more their world then it ever was mine, basically. When I was a kid we didn’t know anything about recycling what was that? We just didn’t do it… we didn’t know anything about saving the world. We do now. I think that is the reason why.
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