Male 24
Where did you get your phone?
I got it online
How many phones have you owned?
5
Do you still have any of your old ones?
Yes. I still have one of them. 
What did you do with the others?
I gave them to other people to be used. 
Why have you kept the other one?
It wasn’t worth much money to sell it back to them and I haven’t found a reason or just chucked it away yet. I was only going to get like a fiver for it so decided it wasn’t really worth sending it back. 
Thoughts on PSS
That sounds like a really good idea. I think that’s most of the thing that people want upgraded. With technology always changing people want the newest stuff but just updating the inside makes much more sense and obviously recycling is really important so it’s a much better way, re-using stuff is a much better way to get rid of stuff rather than just sending it to landfill or whatever. 
Where would be the most convenient place to take your phone to get it fixed?
Just in the town centre. 
Concerns about leaving phone
That wouldn’t be a problem for me no. 
How would map change
[bookmark: _GoBack]I guess it would probably change where the factories would be, I imagine they’d all be over here rather than elsewhere. I guess you could still do things online so that would be helpful. Obviously I wouldn’t still have any phones left over, I’d get rid of the ones I had.  
