
PSS Video 5: 
Mapping question:
· I got the phone from EE over the phone.. assembly factory… recycling factory. 
· I think the recycling factory is in the far East, like China or Taiwan and Korea.
· And the assembly factory in China.
Components (4:16); Materials (7:10): names about 4 materials
What metals and where from?:
· (Components) I think companies get the components from the places that make them the cheapest, so you’ve got China, and India maybe and Brazil are start to manufacturing a lot of things now. 
· (Materials) I think that the materials come from the same places. 
(11:00) What is life like for Factories and metal extraction: 
· Not good. Obviously Ive not been in any of those situations but probably they  have poor work, long hours, no air conditioning, no breaks, they probably have gang masters with whips.. lots of heat, poor hygiene.
· (mines?) probably the same and not considering people’s health. Probably really dangerous, they can’t be safe places. 
· (factories) Well based on what everyone know, like that clothes factory in Bangladesh where the roof come down. You think like in third world countries the worse thing you wanna do is work in a factory or sweatshops or whatever they are.
(11:25) Mobile Ownership:
· Ive got about 7 broken phones in my kitchen. It’s a graveyard for my mobile phones. 
· Ive saved a lot of phones to give to others, and I've recycled a bunch of phones.. Ive taken them to CEX (?) and to a shop. 
(14:14) Recycling
· I think that the phone is 100% recycled. (where?) Well over here i suppose, there are recycling parks over here. Ya because if they are shipping it away its probably going to be cheaper, more economical if its already here and you can get those materials. 
· (Life?) In Britain, and life is all right. There are worse conditions than over here, so ya its probably acceptable but there is some of them working there that would rather have a different job.   
(15:30) Repair
· We’ll i have messed about and got lucky. I don't know how, I’m not a repairmen. Ive replaced this a seven times. (Refurb story, tells about his refurb broken phone and other stories of losing phones)… 
· (access to repair) Ive never repaired a touch screen, just the button ones. I do like a challenge, if something is broken I do like to try and fix it before getting help. 
(18:30) PSS: 
· Im already getting bored of the iPhone6 and Im waiting for the 7 to come out so i can get the upgrade so I thin in that sense, so obviously if you’ve got something for 5 years  after 5 it will look a shoddy, its gonna look a bit dated. I don't know if it will catch a lot.. I dunno, i think technology is moving too fast. (outer shell is the problem?) On the face of it, yeah thats what i would think. Five years is a long time in the mobile phone world… Ethically it sounds brilliant, but I dunno if i had a choice between an up to date high tech phone or one for five years, i’d go with the new one. 
(24:00) Closed Loop — PSS follow through: How does your map change if closed Loop?
· The cycle would slow a bit i supposed, there would be less rubbish sent over. 
Post Mapping - views?
· Well i was sort of aware of it anyway, I never sat down to make a map of it.. but no not really.
Knowledge of others?
- I don’t think that it is that hard to do and they would probably come up with the same answers. (where is your knowledge?) various media, and the news. 
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