
PSS Video 8: 
Mapping question:
· EE store (Britain); Factory (UK, USA); Factory (India; China).. you don’t think about these things, you just buy the phone!
Components (3:50): Sim card, battery, SD card, camera.. I dunno Im sounding stupid… motherboard; 
Materials (5:09): aluminium, copper, plastics, glass. 
Where are the metals from?:
· (Components 6:15) They would be made in multiple places but one factory makes all this and there are many of those… In Asia or one of them third world countries where they can make profit.
· (Materials) I don't know, I'm so rubbish at this.. Africa? and the Middle East?
What is life like for Factories and metal extraction (7:40): 
· It must be hard because they are in a third world country so in order for them to make money I think that its a good thing for them to work in a factory that get them financial chances (?). But I think that it must be poor, a poor quality of life. I mean social housing, the area their are living, mortality, things like that. Health, food.. you know what i mean… Well ill health, because they are making all those things and I think that a lot of them would be in danger if they are not  looked after properly and you see a lot of documentaries about it. 
· (communities) I think they are a very poor looked after area, so they can dump all their waste and toxics and these people don’t know about it. So i don't think it’s an affluent area at all but its a deprived area or a derelict area… Am I saying the wrong things?
(9:30) Mobile Ownership
· About 50.. I don’t have any left, they all died a sudden death. I had them around the house, i gave them to people who thought they could fix them, usually i give them away. I don't think that I've ever thrown the phone away because i think that is a waste. You can still use the functional bits, like the camera. And Ive lost some… If I was to give a phone away is was because I've upgraded, the last phone that i gave way was a basic phone that I bought in a special deal…
(11:22) Recycling (mostly given to friends):
·  (Where?) Well if I were to give it away in England, I would assume that it would be dealt with in England. 
· (How much recycled?) all of it really..maybe 90%. And the 10% i think they do something else with it, i don’t think that they waste anything. 
· (life:13:30) Again, Im not being funny, but factory life doesn’t pay much. I don’t want to sound derogative, these people are not coming from high education, that’s what i mean. Working in the factories is still minimum wage. Better health of safety because over there (factories in China) because over here we have better laws that have to be abided by and  even though it’s minimum wage there are still benefits that we still have to cover so quality of life is much better over here. 
(14:35) PSS :
· I get a new phone every 12 months, i get an upgrade because i can’t stand it (older phones); 
· That sounds excellent. I want to throw this phone in the bin, so i can’t wait (to get rid of it) but that sounds good because I've bought three batteries for this already, and Ive had this for say 14 months already and thats a lot of.. well batteries should last longer than that. (where?) super market or super store because Im always in there, or a phone shop. (concerns?) as long as I get a receipt?
· (happy to keep the exterior?) not this one, Id want one that is bigger. 
(19:08) Closed Loop PSS follow through: How does your map change if closed Loop?
· I think that there will be more work. But not in terms of financing, as the workers will still be working for minimum wage, but a bit more work will come in. I mean some of this will be recycled, and you will recycle all the bits and there will be more jobs to do so changing on tiers of maximum profit, no. Is that wrong to say? I hope it does change for them because it’s not really fair, and not so much these (local space) but the the third world ones… I just feel that these things are selling for something like quite a lot of money and they are not getting much. I think that if there were to up their wages just a little bit, then they would get a quality of life that they would deserve. 
(20:10) Post Mapping - views?
· No. Well, I am not sure about of that African stuff (points to components) and that’s the other thing that surprises me. But again, I don’t about this or the people that are manufacturing, but it’s probably worth thinking about where they come from and who is doing it, Im quite selfish i guess. 
(25:30) Knowledge of others?
- I don’t think they think about it I don’t think they care, they just want to get their new phone, and like i said I didn’t think about it until I came in and Im feeling bad about it right now. Im very selfish i guess. 
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