
PSS Video 3: 
Mapping question:
· Where are the phones made? I think in they are made in factories in England. And the components are made in factories in Britain. I know that the phones don’t get made in the shops, the phones get dispatched to the shop and are already made so I think that it’s all the home factory where these phones are getting put together. 
What metals and where from?:
· (components) I also think they are made in the factory. I think there is a factory that makes the actually phone and then puts it together, then the glass, plastic and the touch screen, that’s all done differently… like making the touch screen and the keypad, that sort of thing in a different factory… I think all the parts (materials: glass, aluminum, plastic) are made in Britain. But then again maybe they are not all made in Britain because even in America, Hong Kong and China, they have iPhones as well..
Factories and metal extraction: 
· I don’t know because every individual’s life is different, so its up to the individual. SO one’s life might not be great while others might be ok.  But if you are working in that line of work then you must have some excellent experience or you might enjoy doing the job.  
Recycling + Impact on surrounding communities:
· Bits and pieces are recycled, they might take out a key pad or the screen if it isn’t damaged… (percentage) 60-70 is recycled and the piece that can’t be recycled go to the landfill. 
· (Where?) there are shops on line and one in Hammersmith. 
· (life in recycling).. Again Id say pretty hectic, loads of phones and loads of metals, people working late… again it’s pretty individual, again work overload maybe. 
(12:00) PSS: 
· It wouldn’t work for me, because upgrading for me is about a bigger screen and bigger phone and I find that contracts, even a years and half, is really long. Five years is a really long time, and I think that right now its about bigger screens and bigger phones and its about the Samsung Galaxy 6 and the iPhone 6 and 7 so internally its good, but i think that for me, in 5 years I won’t want to phone like this… (is there a size threshold?) There is a, but when the new one came up and I thought oh my god it’s so big, but then one of my friends got it and now i want it, but in five years time if its the size of a laptop, I want everything that is new. Its all about image as well, its not really about what happening inside the phone, because the phone is like a fashion icon. Well mine isn't since its broken, but i mean in five years you are going to want to be up with the times. 
(17:30) Closed Loop — PSS follow through: How does your map change if closed Loop?
· I think that there would be a lot more recycling going on obviously with the phones, and it is a good idea to keep recycling and not making waste of phones so  i think that i would be quite big. But I just think the aspect is not just the recycling nowadays. 
Post Mapping - views?
· yes, i know that this is probably not even 60% accurate so it has made me think that I order my phones online most of the time and sometimes look at the new phones in the store but I don't actually think where has the phone come from and where has it come from before this, where was its was actually made, so it has made me sort of think where the phones and the metals and components inside the phone come from… 
Knowledge of others?
- Probably as much as me. There guess is as good as mine. I know actually that they are probably made abroad, so i think they might be sourced in another country and then brought to England. 
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