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Study: "Understanding Antibiotic use of humans and animals in Bangladesh" 

M‡elbv: evsjv‡`‡k gvbyl Ges cïi  Rb¨ G¨vw›Uev‡qvwUK e¨envi wel‡q avibv MÖnb 

Interview Guide: Social Life of Medicines (SLM) 

mv¶vrKvi MvBWt Jl‡ai mvgvwRK Rxeb (GmGjGg) 

Interview Guide for qualified pharmacist (Dispensers and prescribers) and 

Health workers :  cÖwkwÿZ dvg©vwm‡÷ Ges ¯̂v¯’¨Kgx©i B›UviwfD MvBW (e¨e¯’vcÎ 

c«`vbKvix/‡c«¯ŒvBevi) 

 

 Type of provider(Ademic Qualification) ¯^v ’̄¨‡mev cÖ`vbKvixi aib (Zvi wkÿvMZ †hvM¨Zvi aib)   

Interview ID: ( mvÿvrKv‡ii AvBwW) 

Background information: 

1. Description of  type of health provider/seller (Human/animal etc)  (†mev`vbKvixi/weµqKvixi 

aib(gvbyl/cï) 

2. How long have you been practicing as a dispenser/seller of antibiotics? Gw›Uev‡qvwUK , Avcwb KZ 

w`b a‡i GB ‡ckvq Av‡Qb? 

3. How did you train to become a dispenser/seller of antibiotics?Gw›Uev‡qvwUK wewµi/‡`qvi R‡b¨, 

Avcwb wKfv‡e c«wk¶Y wb‡q‡Qb? 

4. Did you ever take any pharmacy exams?Avcwb wK JlawelqK ‡Kvb ai‡Yi cix¶vq AskM«nY K‡iwQ‡jb? 

Ki‡j, ‡mUv wK ai‡Yi cix¶v wQj? ‡m m¤ú‡K© we¯ZvwiZ ejyb| 

5. How many years of school did you complete? (Primary/Secondary/University)Avcbvi 

covïbv/wk¶vMZ‡hvM¨Zv m¤ú‡K© ejyb? (c«vBgvwi/gva¨wgK/wek¦we`¨vjq) 

6. Do you have a license for your shop? Avcbvi ‡`vKv‡bi wK †Kvb jvB‡mÝ Av‡Q? 

  8. Are you an owner of this shop or working for somone?      Avcwb wK GB †`vKv‡bi gvwjK ev Ab¨ Kv‡iv 

†`vKv‡b KvR Ki‡Qb|  

Antibiotic use related issues: Gw›Uev‡qvwU‡Ki e¨envi m¤úwK©Z welqmg~n: 

1. Could you please tell us the nature of your work and your drug shop?    Avcwb wK Avcbvi wb‡q Ges 

Avcbvi K‡Ri aib wb‡q GKUz ej‡eb?  

2. What types of medicine do you have in your drug shop? Avcbvi †`vKv‡b wK wK ai‡bi Jla Av‡Q?  

3. What is your experience of prescribing antibiotics? e¨e¯’vc‡Î/‡c«w¯Œck‡b Gw›Uev‡qvwUK wjLvi ‡¶‡Î, 

Avcbvi wK AwfÁZv n‡q‡Q, ejyb?    

4. Do you see an increase or decrease in antibiotic use over the years? Please tell us details 

about your views mg‡qii mv‡_ mv‡_  Avcwb wK Gw›Uev‡qvwU‡Ki e¨envi e…w× ev n«vm cv‡”Q e‡j g‡b K‡ib? `qv 

K‡i Avcbvi gZvgZ we¯ÍvwiZ ejyb|  

5. What types of antibiotics are most commonly prescribed? And why? ‡Kvb ai‡Yi Gw›Uev‡qvwUK 

mPivPi ‡ewk wj‡L _v‡Kb Ges †Kb?  

6. What are the issues/challenges/concerns about prescribing/selling of antibiotics? 

‡cÖw¯Œck‡bGw›Uev‡qvwUK ‡jLv ev wewµi ‡¶‡Î, ‡Kvb ai‡Yi mgm¨v/P¨v‡jÄ/D‡ØM KvR K‡i e‡j Avcwb g‡b K‡ib?   
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7. What information do you give to customers when you prescribe antibiotics?' Follow up: 'How do you 

decide what information to give to each customer (e.g. does it differ for children, adults, older adults, 

wealthier/educated or less educated), what is the most important information?' 

8.  Avcwb M«vnK/‡mevM«wnZv‡`i‡K Gw›Uev‡qvwUK KZ gvÎvq/†WvR, KZw`b †L‡Z n‡eGes cvk¦©-cÖwZwµqv m¤ú‡K© Ges 

†iwR‡óÝ m¤ú‡K© e¨vL¨v K‡i _v‡Kb ev †Kv‡bv wb‡ ©̀kbv cÖ`vb K‡i _v‡Kb?`qv K‡i we Í̄vwiZ ejyb| 

9. Which group of antibiotics are prescribed most, first line/generation, second line/generation 

or third line/generation choice of antibiotics? Avcwb ‡Kvb ‡Kvb MÖæ‡ci Gw›Uev‡qvwUK ‡ewk ‡c«¯ŒvBe K‡i 

_v‡Kb, cÖ_g cÖRb¥. wØZxq cÖRb¥ bv Z„Zxq cÖR‡b¥i G¨vw›Uev‡qvwUK?   

10. How do you decide whether to prescribe antibiotic for a particular patient?‡Kvb wbw ©̀ó ‡ivMx‡K 

Gw›Uev‡qvwUK ‡`Iqv n‡e wK; n‡e bv, ‡m wm×všÍ Avcwb wKfv‡e wb‡q _v‡Kb?  

11. Do you think the price of antibiotic is affordable in general? Do the consumers get the 

benefits as per their expenditure?Avcwb wK g‡b K‡ib, Gw›Uev‡qvwU‡Ki `vg/evRvi g~j¨ mvaviY RbM‡Yi 

µq ¶gZvi g‡a¨? ‡fv³v/‡mev M«nxZviv, ‡h cwigvb e¨q K‡ib; ‡mB cwigvb ‡mev/myweav wK ‡c‡q _v‡Kb?  

12. How do people usually use antibiotics (do they usually complete the full course of antibiotic 

tablets/medicine. Do they buy full course)? ‡jvKRb mvavibZ wKfv‡e Gw›Uev‡qvwUK MÖnb K‡i _v‡Kb 

(Zviv wK Gw›Uev‡qvwUK U¨ve‡jU/Jl‡ai cy‡iv ‡Kvm© m¤úbœ K‡ib? Zviv wZ cy‡iv ‡WvR wK‡b _v‡Kb?) 

13. Do you prioritize prescriptions for antibiotic over other types of drugs and how?Avcwb wK 

e¨e¯’vc‡Î/‡cÖw¯Œck‡b Ab¨ Jl‡ai ‡P‡q Gw›Uev‡qvwUK‡K ‡ewk c«vavb¨ w`‡q _v‡Kb? w`‡j, wKfv‡e ‡`b? 

14. How antibiotics are different compared to other medicines? Ab¨ Jl‡ai mv‡_ Gw›Uev‡qvwU‡Ki cv_©K¨ 

wK ?  

15. Do people ever ask for antibiotics withought a prescription? If so, what do you do?  †jv‡K wK 

†cÖmwµckb Qvov G¨vw›UevBIwUK †P‡q _v‡K? †m‡ÿ‡Î Avcwb wK K‡ib?  

 

Risks related issues: SzuwK m¤úwK©Z welqmg~n: 

16. What do you think; are antibiotics effective? In what ways? What for? And which one (s) are 

the most effective? Avcwb wK g‡b K‡ib, Gw›Uev‡qvwUK¸‡jv ‡ivM c«wZ‡iva Kivi ‡¶‡Î Kvh©Kix f~wgKv cvjb 

K‡i?  wK wK Dcv‡q-GwU KvR K‡i? ‡Kvb ‡Kvb ‡iv‡Mi ‡¶‡Î GwU KvR K‡i? G‡`ig‡a¨ ‡Kvb Mªy‡ci JlawU fvjfv‡e 

KvR K‡ie‡jAvcwb g‡b K‡ib? 

17. Do you think antibiotics have any side effects? What are those? How to handle the side 

effects? Avcwb wK g‡b K‡ib, Gw›Uev‡qvwU‡Ki †Kvb cvk¦©c«wZwµqv Av‡Q? wK ai‡bi cvk¦©c«wZwµqv i‡q‡Q? wKfv‡e 

cvk¦©c«wZwµqvmg~n ‡gvKv‡ejv Kiv hvq? 

18. What do you understand by  antibiotic resistance?  Could you explain it to me please? 
Gw›Uev‡qvwU‡Ki ‡iwRm‡UÝ ej‡Z wK eySvq? `qv K‡i, Avgv‡K GB m¤ú‡K© ej‡eb wK? 

19. What causes the antibiotic resistance ? What can be done to prevent  it? wK Kvi‡b Gw›Uev‡qvwU‡Ki 

‡iwRm‡UÝ nq e‡j g‡b K‡ib?  GUv eÜ Kivi R‡b¨ Avgiv wK Ki‡Z cvwi? 

20. What are the challenges of antibiotic adherence and compliance (maintaining doses)? mwVK 

wbqg-wb‡ ©̀kbv Abyhvqx Gw›Uev‡qvwUK ‡me‡bi P¨v‡jÄmg~n wK wK- e¨vL¨v Kiæb ? 

Policy related issues: bxwZgvjv m¤úwK©Z welqmg~n: 

  

21. Do you sell antibiotics without prescription?Avcwb wK e¨e¯’vcÎ/‡c«w¯Œckb Qvov Gw›Uev‡qvwUK wewµ 

K‡ib? 

22. Are you aware of any regulatory body to monitor the use of medicines in general and 

antibiotics in particular? Are you aware of any government policy in relation to use of 
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antibiotics? mvavib Jl‡ai ev we‡kl K‡i G¨vw›UevB‡qvwUK e¨envi ch©‡eÿb K‡i Ggb †Kvb ch©‡eÿK ev 

wbqš¿bKvix ms ’̄v m¤ú©‡K Avcwb Rv‡bb wK? Gw›Uev‡qvwUK e¨env‡ii mv‡_ m¤úwK©Z Ggb †Kvb miKvwi bx 

wZgvjv m¤ú©‡K AvcwbRv‡bbwK?   

23. Do you see any need to have a policy and an ethical code of conduct in place for selling 

antibiotics? Why do you think so? Avcbvi wK g‡b nq, Gw›Uev‡qvwUK wewµi Rb¨ GKwU bxwZgvjv ev •bwZK 

AvPvib-wewai cÖ‡qvRb Av‡Q? †Kb? 

Do you think some practitioners  unnecessarily  prescribe antibiotics? Why do you think so? Avcwb 

wK g‡b K‡ib, wKQz †mev`vbKvix  Av‡Qb; hviv A‡hvw³Kfv‡e Gw›Uev‡qvwUK †cÖmµvBe K‡i _v‡Kb? †Kb Avcbvi †mUv g‡b 

nq? 

24. Do you think that antibiotics may be prescribed for the financial benefit of the provider 

rather than the interest of the patients? Please tell us details about your views. Avcwb wK g‡b 

nq, ‡ivMxi jv‡fi †P‡q mieivnKvixi Avw_©K jv‡fi Rb¨B †cÖmwµck‡b Gw›Uev‡qvwUK ‡jLv n‡Z cv‡i? `qv K‡i 

Avcbvi gZvgZ e¨vL¨v Kiæb| 

25. Are you aware of consumers’ rights? What is that exactly? Avcwb wK †fv³vi AwaKvi m¤ú‡K© 

Rv‡bb? ‡m e¨vcviUv Avm‡j wVK wK?  

26. Are there any measures that should be taken for appropriate antibiotic prescription? Why? 

What measures could be effective? Why?GKwU e¨e¯’vc‡Î/‡c«mwµck‡b hv‡Z, Gw›Uev‡qvwUK e¨env‡ii 

h_vh_ civgk© wjLv nq; ZviR‡b¨ wK ai‡bi e¨e¯’v ‡bIqv DwPr e‡j Avcwb g‡b K‡ib? †Kb? wK ai‡bi e¨e¯’v 

Kvh©Ki n‡Z cv‡i? †Kb? 

27. Do you think drug companies can influence patient’s use of antibiotics? How? Avcwb wK g‡b 

K‡ib WªvM/Jla †Kv¤úvwb¸‡jv †ivMx‡`i Gw›Uev‡qvwUK e¨env‡i cÖfvweZ Ki‡Z cv‡i?wKfv‡e?  

28. In most cases, where do people prefer to get their antibiotics from - formal government 

sector/formal private sector or going to informal sector (e.g. medicine shops)? Please 

elaborate why do people get medicines/antibiotics from this specific source.....? ‡jvKRb 

Gw›Uev‡qvwUK †bIqvi Rb¨ †Kv_vq †h‡Z †ewk cQ›` K‡i- AvbyôvwbK miKvwi cÖwZôv‡b/AvbyôvwbK †emiKvwi cÖwZôv‡b 

A_ev AbvbyôvwbK cÖwZôv‡b (†hgb-Jl‡ai †`vKvb)? `qv K‡i we¯ÍvwiZ ejyb, †Kb ‡jvKRb Jla/Gw›Uev‡qvwUK GB  

wbw`©ó ¯’vb †_‡K †bq?  

 
29. Do you sell/prescribe antibiotics for domestic animals as well? (All above issues  will be discussed 

regarding use of antibiotics for animals as well).Avcwb wK M…ncvwjZ cïi Rb¨ Gw›Uev‡qvwUK wewµ ev e¨ve ’̄vcÎ 

cÖ̀ vb K‡ib?(Dc‡ii mKj welqmg~n M…ncvwjZ cÖvbxi Gw›Uev‡qvwU‡Ki e¨env‡ii ‡¶‡Î cybivq Av‡jvPbv Ki‡Z n‡e)| | 
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Interview Guide for  non-qualified pharmacist (dispensers and prescribers) 

(cÖwkÿbwenxb/wWMÖxwenxb dvg©vwmó (we‡µZv ev  ‡c«w¯Œckb c«`vbKvixi mvÿvrKv‡ii  c«kœgvjv) 

Background information: 

1. Description of  type of health provider/ seller (human/animal etc) ‡mev`vbKvixii/we‡µZvi 

aib(gvbyl/cï BZ¨vw`) 

2. How long have you been practicing as a dispenser/seller of antibiotics? Gw›Uev‡qvwUK , Avcwb 

KZ w`b a‡i GB ‡ckvq Av‡Qb? 

3. How did you train to become a dispenser/seller of antibiotics?Gw›Uev‡qvwUK wewµi R‡b¨, Avcwb 

wKfv‡e c«wk¶Y wb‡q‡Qb? 

4. Did you ever take any pharmacy exams?Avcwb wK JlawelqK ‡Kvb ai‡Yi cix¶vq AskM«nY 

K‡iwQ‡jb? Ki‡j, ‡mUv wK ai‡Yi cix¶v wQj? ‡m m¤ú‡K© we¯ZvwiZ ejyb| 

5. How many years of school did you complete? (Primary/Secondary/University)Avcbvi 

covïbv/wk¶vMZ‡hvM¨Zv m¤ú‡K© ejyb? (c«vBgvwi/gva¨wgK/wek¦we`¨vjq) 

6. Do you have a license for your shop? Avcbvi ‡`vKv‡bi wK †Kvb jvB‡mÝ Av‡Q? 

7.   Are you an owner of this shop or working for someone?     Avcwb wK GB †`vKv‡bi gvwjK ev Ab¨ 

Kv‡iv †`vKv‡b KvR Ki‡Qb| 

Antibiotic use related issues: Gw›Uev‡qvwU‡Ki e¨envi m¤úwK©Z welqmg~n: 

8. Could you  describe your activities in this shop (usually what type of customers do you see?) 

Avcwb Avcbvi Jl‡ai ‡`vKvb Ges GB †ckv m¤ú‡K© GKUz we Í̄vwiZ ej‡eb wK?  (mvavibZ †Kvb ai‡b‡ †µZv‡`i 

Avcwb †`‡Lb?)  

9. What types of medicine do you have in your drug shop? Avcbvi †`vKv‡b wK wK ai‡bi Jla Av‡Q?  

10. What is your experience of prescribing antibiotics? e¨e¯’vc‡Î/‡c«w¯Œck‡b Gw›Uev‡qvwUK wjLvi ‡¶‡Î, 

Avcbvi wK AwfÁZv n‡q‡Q, ejyb?    

11. Do you see an increase or decrease in antibiotic use over the years? Please tell us details 

about your views mg‡qii mv‡_ mv‡_  Avcwb wK Gw›Uev‡qvwU‡Ki e¨envi e…w× ev n«vm cv‡”Q e‡j g‡b K‡ib? `qv 

K‡i Avcbvi gZvgZ we¯ÍvwiZ ejyb|  

12. What types of antibiotics are most commonly prescribed? And why? ‡Kvb ai‡Yi Gw›Uev‡qvwUK 

mPivPi ‡ewk wj‡L _v‡Kb Ges †Kb?  

13. What are the issues/challenges/concerns about prescribing/selling of antibiotics? 

‡cÖw¯Œck‡bGw›Uev‡qvwUK ‡jLv ev wewµi ‡¶‡Î, ‡Kvb ai‡Yi mgm¨v/P¨v‡jÄ/D‡ØM KvR K‡i e‡j Avcwb g‡b K‡ib?   

14. Do you mention dose, direction, duration, side effects (or AMR) of the antibiotic to the 

customers? Please describe. Avcwb M«vnK/‡mevM«wnZv‡`i‡K Gw›Uev‡qvwUK KZ gvÎvq/†WvR, KZw`b †L‡Z 

n‡eGes cvk¦©-cÖwZwµqv m¤ú‡K© , †iwR‡óÝ m¤ú‡K© wK e¨vL¨v K‡i _v‡Kb ev †Kv‡bv wb‡ ©̀kbv cÖ`vb K‡i _v‡Kb?`qv 

K‡i we Í̄vwiZ ejyb| 
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15. Which group of antibiotics are prescribed most, first line/generation, second line/generation 

or third line/generation choice of antibiotics? Avcwb ‡Kvb ‡Kvb MÖæ‡ci Gw›Uev‡qvwUK ‡ewk ‡c«¯ŒvBe K‡i 

_v‡Kb, cÖ_g cÖRb¥. wØZxq cÖRb¥ bv Z„Zxq cÖR‡b¥i G¨vw›Uev‡qvwUK?   

16. How do you decide whether to prescribe antibiotic for a particular patient?‡Kvb wbw ©̀ó ‡ivMx‡K 

Gw›Uev‡qvwUK ‡`Iqv n‡e wK; n‡e bv, ‡m wm×všÍ Avcwb wKfv‡e wb‡q _v‡Kb?  

17. Do you think the price of antibiotic is affordable in general? Do the consumers get the 

benefits as per their expenditure?Avcwb wK g‡b K‡ib, Gw›Uev‡qvwU‡Ki `vg/evRvi g~j¨ mvaviY RbM‡Yi 

µq ¶gZvi g‡a¨? ‡fv³v/‡mev M«nxZviv, ‡h cwigvb e¨q K‡ib; ‡mB cwigvb ‡mev/myweav wK ‡c‡q _v‡Kb?  

18. How do people usually use antibiotics (do they usually complete the full course of antibiotic 

tablets/medicine. Do they buy full coures)? ‡jvKRb mvavibZ wKfv‡e Gw›Uev‡qvwUK MÖnb K‡i _v‡Kb 

(Zviv wK Gw›Uev‡qvwUK U¨ve‡jU/Jl‡ai cy‡iv ‡Kvm© m¤úbœ K‡ib? Zviv wZ cy‡iv ‡WvR wK‡b _v‡K?) 

19. Do you prioritize prescriptions for antibiotic over other types of drugs and how?Avcwb wK 

e¨e¯’vc‡Î/‡cÖw¯Œck‡bi Ab¨ Jl‡ai ‡P‡q Gw›Uev‡qvwUK‡K ‡ewk c«vavb¨ w`‡q _v‡Kb? w`‡j, wKfv‡e ‡`b? 

20. How antibiotics are different compared to other medicines? Ab¨ Jl‡ai mv‡_ Gw›Uev‡qvwU‡Ki cv_©K¨ 

wK ?  

21. Do people ever ask for antibiotics withought a prescription? If so, what do you do?  †jv‡K 

wK †cÖmwµckb Qvov G¨vw›UevBIwUK †P‡q _v‡K? †m‡ÿ‡Î Avcwb wK K‡ib? 

22. Do you provide verbal prescription for antibiotic? Avcwb wK gy‡L gy‡L G¨vw÷evBIwUK †cÖmµvBe 

K‡ib?  

Risks related issues: SzuwK m¤úwK©Z welqmg~n: 

23. What do you think; are antibiotics effective? In what ways? What for? And which one (s) 

are the most effective? Avcwb wK g‡b K‡ib, Gw›Uev‡qvwUK¸‡jv ‡ivM c«wZ‡iva Kivi ‡¶‡Î Kvh©Kix f~wgKv 

cvjb K‡i?  wK wK Dcv‡q-GwU KvR K‡i? ‡Kvb ‡Kvb ‡iv‡Mi ‡¶‡Î GwU KvR K‡i? G‡`ig‡a¨ ‡Kvb Mªy‡ci 

JlawU fvjfv‡e KvR K‡I e‡jAvcwb g‡b K‡ib? 

24. What do you understand by  antibiotic resistance?  Could you explain it to me please? 
Gw›Uev‡qvwU‡Ki ‡iwRm‡UÝ ej‡Z wK eySvq? `qv K‡i, Avgv‡K GB m¤ú‡K© ej‡eb wK? 

25. What causes the antibiotic resistance ? What can be done to prevent  it? wK Kvi‡b 

Gw›Uev‡qvwU‡Ki ‡iwRm‡UÝ nq e‡j g‡b K‡ib?  GUv eÜ Kivi R‡b¨ Avgiv wK Ki‡Z cvwi? 

26. What are the challenges of antibiotic adherence and compliance (maintaining doses)? 
mwVK wbqg-wb‡ ©̀kbv Abyhvqx Gw›Uev‡qvwUK ‡me‡bi P¨v‡jÄmg~n wK wK- e¨vL¨v Kiæb ? 

 

Policy related issues: bxwZgvjv m¤úwK©Z welqmg~n: 

  

27. Do you sell antibiotics without prescription?Avcwb wK e¨e¯’vcÎ/‡c«w¯Œckb Qvov Gw›Uev‡qvwUK wewµ 

K‡ib? 

28. Are you aware of any regulatory body to monitor the use of medicines in general and 

antibiotics in particular? Are you aware of any government policy in relation to use of 

antibiotics? mvavib Jl‡ai ev we‡kl K‡i G¨vw›UevB‡qvwUK e¨envi ch©‡eÿb K‡i Ggb †Kvb ch©‡eÿK ev 

wbqš¿bKvix ms ’̄v m¤ú©‡K Avcwb Rv‡bb wK? Gw›Uev‡qvwUK e¨env‡ii mv‡_ m¤úwK©Z Ggb †Kvb miKvwi bxwZgvjv 

m¤ú©‡K AvcwbRv‡bbwK?   

29. Do you see any need to have a policy and an ethical code of conduct in place for selling 

antibiotics? Why do you think so? Avcbvi wK g‡b nq, Gw›Uev‡qvwUK wewµi Rb¨ GKwU bxwZgvjv ev •bwZK 

AvPvib-wewai cÖ‡qvRb Av‡Q? †Kb? 
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Do you think some practitioners unnecessarily  prescribe antibiotics? Why do you think so? Avcwb 

wK g‡b K‡ib, wKQz †m ev`vbKvix  Av‡Qb; hviv A‡hvw³Kfv‡e Gw›Uev‡qvwUK †cÖmµvBe K‡i _v‡Kb? †Kb Avcbvi †mUv 

g‡b nq? 

30. Do you think that antibiotics may be prescribed for the financial benefit of the provider 

rather than the interest of the patients? Please tell us details about your views. Avcwb wK g‡b 

nq, ‡ivMxi jv‡fi †P‡q mieivnKvixi Avw_©K jv‡fi Rb¨B †cÖmwµck‡b Gw›Uev‡qvwUK ‡jLv n‡Z cv‡i? `qv K‡i 

Avcbvi gZvgZ e¨vL¨v Kiæb| 

31. Are you aware of consumers’ rights? What is that exactly? Avcwb wK †fv³vi AwaKvi m¤ú‡K© 

Rv‡bb? ‡m e¨vcviUv Avm‡j wVK wK?  

32. Are there any measures that should be taken for appropriate antibiotic prescription? Why? 

What measures could be effective? Why?GKwU e¨e¯’vc‡Î/‡c«mwµck‡b hv‡Z, Gw›Uev‡qvwUK e¨env‡ii 

h_vh_ civgk© wjLv nq; ZviR‡b¨ wK ai‡bi e¨e¯’v ‡bIqv DwPr e‡j Avcwb g‡b K‡ib? †Kb? wK ai‡bi e¨e¯’v 

Kvh©Ki n‡Z cv‡i? †Kb? 

33. Do you think drug companies can influence patient’s use of antibiotics? How? Avcwb wK g‡b 

K‡ib WªvM/Jla †Kv¤úvwb¸‡jv †ivMx‡`i Gw›Uev‡qvwUK e¨env‡i cÖfvweZ Ki‡Z cv‡i?wKfv‡e?  

34. In most cases, where do people prefer to get their antibiotics from - formal government 

sector/formal private sector or going to informal sector (e.g. medicine shops)? Please 

elaborate why do people get medicines/antibiotics from this specific source.....? ‡jvKRb 

Gw›Uev‡qvwUK †bIqvi Rb¨ †Kv_vq †h‡Z †ewk cQ›` K‡i- AvbyôvwbK miKvwi cÖwZôv‡b/AvbyôvwbK †emiKvwi cÖwZôv‡b 

A_ev AbvbyôvwbK cÖwZôv‡b (†hgb-Jl‡ai †`vKvb)? `qv K‡i we¯ÍvwiZ ejyb, †Kb ‡jvKRb Jla/Gw›Uev‡qvwUK GB 

wbw`©ó ¯’vb †_‡K †bq?  

 

35. Do you sell/prescribe antibiotics for domestic animals as well? (All above issues  will be 

discussed regarding use of antibiotics for animals as well).Avcwb wK M…ncvwjZ cïi Rb¨ Gw›Uev‡qvwUK wewµ 

ev e¨ve ’̄vcÎ cÖ`vb K‡ib?(Dc‡ii mKj welqmg~n  M…ncvwjZ cÖvbxi Gw›Uev‡qvwU‡Ki e¨env‡ii ‡¶‡Î cybivq Av‡jvPbv 

Ki‡Z n‡e|  
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Interview Guide for (private/Gov) qualified practitioners : miKvix/‡emiKvix 

wPwKrmK‡`i  kwÿZ dvg©vwm‡÷I B›UviwfD MvBW  

 

 Interview ID: ( mvÿvrKv‡ii AvBwW) 

Background information: 

1. How long have you been practicing as a dispenser/seller of antibiotics? Gw›Uev‡qvwUK , Avcwb 

KZ w`b a‡i GB ‡ckvq Av‡Qb? 

2. Do you have any specialized training (Avcbvi wK we‡kl †Kvb cÖwkÿb Av‡Q? 

  

Antibiotic use related issues: Gw›Uev‡qvwU‡Ki e¨envi m¤úwK©Z welqmg~n: 

3. Do you see an increase or decrease in antibiotic use over the years? Please tell us details about 

your views mg‡qii mv‡_ mv‡_  Avcwb wK Gw›Uev‡qvwU‡Ki e¨envi e…w× ev n«vm cv‡”Q e‡j g‡b K‡ib? `qv K‡i Avcbvi 

gZvgZ we¯ÍvwiZ ejyb|  

4. What types of antibiotics are most commonly prescribed? And why? ‡Kvb ai‡Yi Gw›Uev‡qvwUK mPivPi 

‡ewk wj‡L _v‡Kb Ges †Kb?  

5. What are the issues/challenges/concerns about prescribing/selling of antibiotics? 

‡cÖw¯Œck‡bGw›Uev‡qvwUK ‡jLv ev wewµi ‡¶‡Î, ‡Kvb ai‡Yi mgm¨v/P¨v‡jÄ/D‡ØM KvR K‡i e‡j Avcwb g‡b K‡ib?   

6. What information do you give to customers when you prescribe antibiotics?' Follow up: 'How do 

you decide what information to give to each customer (e.g. does it differ for children, adults, older 

adults, wealthier/educated or less educated), what is the most important information?' 

7.  Avcwb M«vnK/‡mevM«wnZv‡`i‡K Gw›Uev‡qvwUK KZ gvÎvq/†WvR, KZw`b †L‡Z n‡eGes cvk¦©-cÖwZwµqv m¤ú‡K© Ges †iwR‡óÝ 

m¤ú‡K© e¨vL¨v K‡i _v‡Kb ev †Kv‡bv wb‡ ©̀kbv cÖ`vb K‡i _v‡Kb?`qv K‡i we Í̄vwiZ ejyb| 

8. Which group of antibiotics are prescribed most, first line/generation, second line/generation or 

third line/generation choice of antibiotics? Avcwb ‡Kvb ‡Kvb MÖæ‡ci Gw›Uev‡qvwUK ‡ewk ‡c«¯ŒvBe K‡i _v‡Kb, 

cÖ_g cÖRb¥. wØZxq cÖRb¥ bv Z„Zxq cÖR‡b¥i G¨vw›Uev‡qvwUK?   

9. How do you decide whether to prescribe antibiotic for a particular patient?‡Kvb wbw ©̀ó ‡ivMx‡K 

Gw›Uev‡qvwUK ‡`Iqv n‡e wK; n‡e bv, ‡m wm×všÍ Avcwb wKfv‡e wb‡q _v‡Kb?  

10. Do you think the price of antibiotic is affordable in general? Do the consumers get the benefits as 

per their expenditure?Avcwb wK g‡b K‡ib, Gw›Uev‡qvwU‡Ki `vg/evRvi g~j¨ mvaviY RbM‡Yi µq ¶gZvi g‡a¨? 

‡fv³v/‡mev M«nxZviv, ‡h cwigvb e¨q K‡ib; ‡mB cwigvb ‡mev/myweav wK ‡c‡q _v‡Kb?  

11. How do people usually use antibiotics (do they usually complete the full course of antibiotic 

tablets/medicine. Do they buy full coures)? ‡jvKRb mvavibZ wKfv‡e Gw›Uev‡qvwUK MÖnb K‡i _v‡Kb (Zviv wK 

Gw›Uev‡qvwUK U¨ve‡jU/Jl‡ai cy‡iv ‡Kvm© m¤úbœ K‡ib? Zviv wZ cy‡iv ‡WvR wK‡b _v‡Kb?) 

12. Do you prioritize prescriptions for antibiotic over other types of drugs and how?Avcwb wK 

e¨e¯’vc‡Î/‡cÖw¯Œck‡b Ab¨ Jl‡ai ‡P‡q Gw›Uev‡qvwUK‡K ‡ewk c«vavb¨ w`‡q _v‡Kb? w`‡j, wKfv‡e ‡`b? 

13. How antibiotics are different compared to other medicines? Ab¨ Jl‡ai mv‡_ Gw›Uev‡qvwU‡Ki cv_©K¨ wK ?  

14. Do people ever ask for antibiotics withought a prescription? If so, what do you do?  †jv‡K wK 

†cÖmwµckb Qvov G¨vw›UevBIwUK †P‡q _v‡K? †m‡ÿ‡Î Avcwb wK K‡ib?  

 

Risks related issues: SzuwK m¤úwK©Z welqmg~n: 

15.  
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16. What do you understand by  antibiotic resistance?  Could you explain it to me please? 
Gw›Uev‡qvwU‡Ki ‡iwRm‡UÝ ej‡Z wK eySvq? `qv K‡i, Avgv‡K GB m¤ú‡K© ej‡eb wK? 

17. What causes the antibiotic resistance ? What can be done to prevent  it? wK Kvi‡b Gw›Uev‡qvwU‡Ki 

‡iwRm‡UÝ nq e‡j g‡b K‡ib?  GUv eÜ Kivi R‡b¨ Avgiv wK Ki‡Z cvwi? 

18. What are the challenges of antibiotic adherence and compliance (maintainingdoses)? mwVK wbqg-

wb‡ ©̀kbv Abyhvqx Gw›Uev‡qvwUK ‡me‡bi P¨v‡jÄmg~n wK wK- e¨vL¨v Kiæb ? 

Policy related issues: bxwZgvjv m¤úwK©Z welqmg~n: 

  

19. Are you aware of any regulatory body to monitor the use of medicines in general and antibiotics 

in particular? Are you aware of any government policy in relation to use of antibiotics? mvavib 

Jl‡ai ev we‡kl K‡i G¨vw›UevB‡qvwUK e¨envi ch©‡eÿb K‡i Ggb †Kvb ch©‡eÿK ev wbqš¿bKvix ms ’̄v m¤ú©‡K Avcwb 

Rv‡bb wK? Gw›Uev‡qvwUK e¨env‡ii mv‡_ m¤úwK©Z Ggb †Kvb miKvwi bx 

wZgvjv m¤ú©‡K AvcwbRv‡bbwK?   

20. Do you see any need to have a policy and an ethical code of conduct in place for selling 

antibiotics? Why do you think so? Avcbvi wK g‡b nq, Gw›Uev‡qvwUK wewµi Rb¨ GKwU bxwZgvjv ev •bwZK 

AvPvib-wewai cÖ‡qvRb Av‡Q? †Kb? 

21. Do you think some practitioners irrationally prescribe antibiotics? Why do you think so? Avcwb wK 

g‡b K‡ib, wKQz †mev`vbKvix  Av‡Qb; hviv A‡hvw³Kfv‡e Gw›Uev‡qvwUK †cÖmµvBe K‡i _v‡Kb? †Kb Avcbvi †mUv g‡b 

nq? 

22. Do you think that antibiotics may be prescribed for the financial benefit of the provider rather 

than the interest of the patients? Please tell us details about your views. Avcwb wK g‡b nq, ‡ivMxi 

jv‡fi †P‡q mieivnKvixi Avw_©K jv‡fi Rb¨B †cÖmwµck‡b Gw›Uev‡qvwUK ‡jLv n‡Z cv‡i? `qv K‡i Avcbvi gZvgZ 

e¨vL¨v Kiæb| 

23. Are you aware of consumers’ rights? What is that exactly? Avcwb wK †fv³vi AwaKvi m¤ú‡K© Rv‡bb? ‡m 

e¨vcviUv Avm‡j wVK wK?  

24. Are there any measures that should be taken for appropriate antibiotic prescription? Why? What 

measures could be effective? Why?GKwU e¨e¯’vc‡Î/‡c«mwµck‡b hv‡Z, Gw›Uev‡qvwUK e¨env‡ii h_vh_ civgk© 

wjLv nq; ZviR‡b¨ wK ai‡bi e¨e¯’v ‡bIqv DwPr e‡j Avcwb g‡b K‡ib? †Kb? wK ai‡bi e¨e¯’v Kvh©Ki n‡Z cv‡i? †Kb? 

25. Do you think drug companies can influence patient’s use of antibiotics? How? Avcwb wK g‡b K‡ib 

WªvM/Jla †Kv¤úvwb¸‡jv †ivMx‡`i Gw›Uev‡qvwUK e¨env‡i cÖfvweZ Ki‡Z cv‡i?wKfv‡e?  

26. In most cases, where do people prefer to get their antibiotics from - formal government 

sector/formal private sector or going to informal sector (e.g. medicine shops)? Please elaborate 

why do people get medicines/antibiotics from this specific source.....? ‡jvKRb Gw›Uev‡qvwUK †bIqvi 

Rb¨ †Kv_vq †h‡Z †ewk cQ›` K‡i- AvbyôvwbK miKvwi cÖwZôv‡b/AvbyôvwbK †emiKvwi cÖwZôv‡b A_ev AbvbyôvwbK cÖwZôv‡b 

(†hgb-Jl‡ai †`vKvb)? `qv K‡i we Í̄vwiZ ejyb, †Kb ‡jvKRb Jla/Gw›Uev‡qvwUK GB  wbw ©̀ó ¯’vb †_‡K †bq?  

 
 


