Study: "Understanding Antibiotic use of humans and animals in Bangladesh™
T AETACH TG G AT & QB Abs g R = azs

Interview Guide: Social Life of Medicines (SLM)
SIS 128 ST FAAMErP G (474

Interview Guide for qualified pharmacist (Dispensers and prescribers) and

Health workers : &fifiFe FRES aar TZrella 3BT A3C (720

EAAIFPIA /TR

Type of provider(Ademic Qualification) FgwR! arivRAT &= (SFF fFfrerie @rireR «7w)

Interview ID: ( Frieitas =igfE)
Background information:

1.

6.
8.

Description of type of health provider/seller (Human/animal etc) (cRmmRE/Reaz
(I 71)

. How long have you been practicing as a dispenser/seller of antibiotics? «fGaiiGs | wif T©

79 407 9T T TR ?

. How did you train to become a dispenser/seller of antibiotics?«afsarcits fer=/maR ey,

lfe fFoiea sifsmre feaeee?

. Did you ever take any pharmacy exams?siifl f& @q«fazs (M Qe AR NHERT FCARCET?

T, TIT {5 Qe 2R feeTe 07 191 [ieifae <@ |

. How many years of school did you complete? (Primary/Secondary/University)sisi«=

AT /REFITSCIPTST /T &2 (SRR /Refawier)
Do you have a license for your shop? S#=e= M= & @I =1120™ Sitz?
Are you an owner of this shop or working for somone? =¥ & @3 @=TeT= Wifere I & T

MIBCT Pl FACRA |
Antibiotic use related issues: afBarIbrs I3 F=ifFe ez
1.

2.
3.

Could you please tell us the nature of your work and your drug shop? =i & s=ar faeer «=r
SR ICER G T 9 A2

What types of medicine do you have in your drug shop? SR @i=it i & €707 €94 witz?
What is your experience of prescribing antibiotics? gita/cifEom afScaiis feraw e,
S & Sfowe! 2R, I6?

4. Do you see an increase or decrease in antibiotic use over the years? Please tell us details

about your views FwR= AT A Al & «fSamiibees 3919 3w 0T A1t I N Feae v
I AT Toe (@IS & |

What types of antibiotics are most commonly prescribed? And why? & =t af6IrciGH
STHAIGS TAMH foTee AT G- (7

What are the issues/challenges/concerns about prescribing/selling of antibiotics?

i aftatE ol It [ifea TF@, W Q0T TT1/670Ee/3a FIe T 0T A N FEw?



7. What information do you give to customers when you prescribe antibiotics?' Follow up: 'How do you
decide what information to give to each customer (e.g. does it differ for children, adults, older adults,
wealthier/educated or less educated), what is the most important information?'

8. W aIRF/RETeImarE AT T TaF/ erer, Fom (e AR Arf-afsiamm s g
@& IICF AT IR A I (AT [T Q717 FC AP IR (1S I |

9. Which group of antibiotics are prescribed most, first line/generation, second line/generation
or third line/generation choice of antibiotics? S = o @Ftow «fEaas @i wiwiEs se
T, 2T e, TSy e 71 gorT s ifGaibw?

10. How do you decide whether to prescribe antibiotic for a particular patient?c= g @i
«fBbs et =3 ; 7@ 1, o1 e Sl fFeiea o A

11. Do you think the price of antibiotic is affordable in general? Do the consumers get the
benefits as per their expenditure?sm#if & St Fcaw, GFBATATTRT AIN/ATEIT JET7 LR Sices
T FASR A? TOG/IRT O™, W AT I3 F0aw; P12 AR R/ & To Qe

12. How do people usually use antibiotics (do they usually complete the full course of antibiotic
tablets/medicine. Do they buy full course)? e saiFTe [Feia FBEIIRIGF 2T Fe AT
(SRR & QFBIICIGE BIIReats/ ST ST TP 7o/ Fea? OfFT & ATl Torer (e *New?)

13. Do you prioritize prescriptions for antibiotic over other types of drugs and how?<mfy f&
FIZI@/AE =T S TR 0 QfFSANTHE @ sy e A2 e, e e

14. How antibiotics are different compared to other medicines? ==y @3« 3ita @S 21wy
2

15. Do people ever ask for antibiotics withought a prescription? If so, what do you do? it &
@A el QBB SBF (50 AF? EIUsF@ i & Feae?

Risks related issues: & s fRgwgz:

16. What do you think; are antibiotics effective? In what ways? What for? And which one (s) are
the most effective? S & 1t F@w, efSAEIbrete @ sfstry T T TR g A=
2 & F TAT-afS et F2 @ @ @R TG GfS IS I AR I G 8945 S
PIET FCAICAA [ T T2

17. Do you think antibiotics have any side effects? What are those? How to handle the side
effects? sty & St sz, @fSaaoers @ sirdeifsfer aitee & @ Ardafsfiaar arre? e
sIeifefaaPTR TIeIeReT w4 e

18. What do you understand by antibiotic resistance? Could you explain it to me please?
@fBSAIB e @RPIE™ Fe1ce 5 JINT? Wil I, ACE 93 TS eI (52

19. What causes the antibiotic resistance ? What can be done to prevent it? & s afsaciibees
TAETCE™ 2 0T N0 FCa? BT 7 A &eay =<l 6 w4 AMfie

20. What are the challenges of antibiotic adherence and compliance (maintaining doses)? #fé<
-t SRt «fFSRIibe TR sriteesTIR & f6- 1t 39 2

Policy related issues: St wifFe Rewrz:

21. Do you sell antibiotics without prescription?s=f 5 7gra@/wif@ =5 =rer aftrcGe [Rfe
FCFT?

22. Are you aware of any regulatory body to monitor the use of medicines in general and
antibiotics in particular? Are you aware of any government policy in relation to use of



antibiotics? T @30 1 ReE @ GITBIRFGT TR AL THT FE@ O (@I AL THS A
e 7egr 7ot el s e afSaente g e ToifFe v @i Tt 9
TS i Seifeitaie?

23. Do you see any need to have a policy and an ethical code of conduct in place for selling
antibiotics? Why do you think so? st[i= & s1t7 27, fGacits [faq sy u3fG Sifoxrer 3t tafes
HIbT- e etares W2 (@2

Do you think some practitioners unnecessarily prescribe antibiotics? Why do you think so? si=fa
F I 0w, R CRVFFRT S0es; TR TEifEFend af5Amis @R 3@ A2 @ A G167 0T
7?

24. Do you think that antibiotics may be prescribed for the financial benefit of the provider
rather than the interest of the patients? Please tell us details about your views. Siif f& sty
T, TANIE A0SR (50 TRAQARFINT ST AT T2 (2Pt @fSAifos et 20 Ade vl &
AN oINS T I |

25. Are you aware of consumers’ rights? What is that exactly? Si#f¥ & (ere® sfi@R T
IR ? T FIARGT e 5 62

26. Are there any measures that should be taken for appropriate antibiotic prescription? Why?
What measures could be effective? Why? @35 355%1=ica/czifer=m=icy e, afEicaits JI2eEq
IR AN oIt 35 Sy [ 4707 T3 (TS Cf5R 0T ST Yo Feqa? Py [F @ a9
FAFT 7S A2 (T2

27. Do you think drug companies can influence patient’s use of antibiotics? How? i« f& w1ty
FET G/ 8T (@I @tra «f S e aeifte e A e

28. In most cases, where do people prefer to get their antibiotics from - formal government
sector/formal private sector or going to informal sector (e.g. medicine shops)? Please
elaborate why do people get medicines/antibiotics from this specific source.....? tTwes
GfFBRTF (T T (@FIAT @Te Q@ 212w FF- AP TSI efevie /o @re afedn
ST SR ST (@F- ST I 2 W 0 K@ I, (@ tenree 394/ afGabe «2
fafve g (AF @

29. Do you sell/prescribe antibiotics for domestic animals as well? (All above issues will be discussed
regarding use of antibiotics for animals as well). =+ & s=eiifere *teq ay fSacts i @ wREEE
I FCE2(TATER T REATR J=AA1feTe el «FSanfbees IR TFea 711 Wb 0o 209) | |



Interview Guide for non-qualified pharmacist (dispensers and prescribers)

(AfFrFRRe/feAR TfFE (Ruere! a1 CfF MM MTFRT AFIEIIET SNE)

Background information:

1.

Description of type of health provider/ seller (human/animal etc) TSR/ RTEs
(/=1 Toyif)

How long have you been practicing as a dispenser/seller of antibiotics? @fercaiGe , si=f
F© e 409 97 TR 0RA?

How did you train to become a dispenser/seller of antibiotics?«fGrczifes ffer= wieay, wsifa
fFeiR eiffrse frres?

Did you ever take any pharmacy exams?=iif & ST«REaF (I 4R A L ErReT
FAMCAT? T, TI61 & R0 #[R0%1 foeT? 77 37740 [i~oifas <o |

How many years of school did you complete? (Primary/Secondary/University)st=i==
AT /FrFTTSTaPITST ToE I ? (EEifR/Aa e/ mfvrerm)

Do you have a license for your shop? =i« tarsices & (I 1= Sitz?

Are you an owner of this shop or working for someone? =¥ & @3 it Wifers At o=y
FIC (P IS AR |

Antibiotic use related issues: afSarIbs 2R FwiFe Remz:

8. Could you describe your activities in this shop (usually what type of customers do you see?)
AT S ST AT AR G2 (oI FTF 9F) IS @M [F2 (RTS (@I G (o
S (Aee?)

9. What types of medicine do you have in your drug shop? S« (i1 & & €@taa 374 SIitR?

10.What is your experience of prescribing antibiotics? I/grita/cifEF==t «fSrcits foraa v,
e & Sfeeee! 2mte, 97

11. Do you see an increase or decrease in antibiotic use over the years? Please tell us details
about your views FTRR AT A A [ @FSIiiGee TR I A AR 0T N0 Fea? 7Rl
T WA Tore [K@Ife o |

12. What types of antibiotics are most commonly prescribed? And why? &= g=eelw a6t
STHAIGS TAH foT0 AP G=R (T2

13. What are the issues/challenges/concerns about prescribing/selling of antibiotics?
efFEorTafBaaE w3 ffea TR, TN (@ AT/IEE/Bran Fe I A0 WA T a2

14. Do you mention dose, direction, duration, side effects (or AMR) of the antibiotic to the
customers? Please describe. S sies/CRERSMAE FSIA@ITT F© TG/ (@rer, Fom (Ao
2GR AM-alfefaar T | @f&ess1 1ot 5 IR 0 A I (AT (a1 At Fe w72z
Feq IS To |



15. Which group of antibiotics are prescribed most, first line/generation, second line/generation
or third line/generation choice of antibiotics? Si=f i to @Ftow «fBarbs &R wwiEs s
T, 2T e, fasHy eew 7 TorT et JrifeIbH?

16. How do you decide whether to prescribe antibiotic for a particular patient?ce= g @i
G fSIEF e 23 F; 2T 1, 7 e =il [Feica e a2

17. Do you think the price of antibiotic is affordable in general? Do the consumers get the
benefits as per their expenditure?s=if¥ & St Sz, QBT A/AISIF T3 AL Soices
G FASR NCLF? TG/ RS, T AR 7 FCE; 12 AR T3/t i i A?

18. How do people usually use antibiotics (do they usually complete the full course of antibiotic

tablets/medicine. Do they buy full coures)? e saiFTe [Feia GFBIIRIGF Q2T Fe AT
(131 & GfBACNGEF GIIKeeTs/ ST [T TRIT 70 FF? I & {ear toier ey 1F?)

19. Do you prioritize prescriptions for antibiotic over other types of drugs and how?=mfy f&
FRBATE/ o= Ta 9y @70 60 «f B @i sy e Aitwee e, fFei mee
20. How antibiotics are different compared to other medicines? sy @3t Ay G 1wy
&2
21. Do people ever ask for antibiotics withought a prescription? If so, what do you do? Tt
& (i@ =t anfSarRelbs o AF? s Sl & FEe?
22. Do you provide verbal prescription for antibiotic? S« & 32 Yo WrifFtaRsE @iz
A2
Risks related issues: & 7o Rewmgz:
23. What do you think; are antibiotics effective? In what ways? What for? And which one (s)
are the most effective? =i & St ez, GfGICATGISTE @it sifotary T TFea FEFA o
AT FE? [ [ TAF-Ab e 72 T @I IR THE G5 I IR 2 AR I T
BT SETSIT IS T8 AT T FE?
24. What do you understand by antibiotic resistance? Could you explain it to me please?
AfFSAGTF @IEETE™ Fe1re 6 A2 Wl I, SAWF T T9HF Fo (52
25. What causes the antibiotic resistance ? What can be done to prevent it? & =
QBRI RIGETCE™ =7 I W FEw? BT % S &y il 5 Fce Al

26. What are the challenges of antibiotic adherence and compliance (maintaining doses)?
A5 faw-fear S «fSaeife PRER BTz & [6- T 30 2

Policy related issues: Sfewta sifFe Rewm:

27. Do you sell antibiotics without prescription?sf¥ &= 7@/ ere =er aforEte [
FCT?

28. Are you aware of any regulatory body to monitor the use of medicines in general and
antibiotics in particular? Are you aware of any government policy in relation to use of
antibiotics? 4R @It 1 RTxE T WFBIREHF FIRA HRTHT I A9 (FF AL THS A
fTrEeeRr 7 e Sl s 2 @S IR A T OXF @ TwSIE Sifewer
T SreifEEe?

29. Do you see any need to have a policy and an ethical code of conduct in place for selling
antibiotics? Why do you think so? st[i= & w17 =7, fBarcits [fas sy u3fG Mo 3t tafes
BT eTaTe WitR? (F?




Do

you think some practitioners unnecessarily prescribe antibiotics? Why do you think so? si=if¥

I S0, R CTIMEFRT SN0w; T AR fEFoId f5Amis @T@ET I A2 @ A2 G161

[

30

31.

32.

33.

34.

_q?

. Do you think that antibiotics may be prescribed for the financial benefit of the provider
rather than the interest of the patients? Please tell us details about your views. Si=f & 3=
T, TN ST (B TRAARIIAT T ST T2 (@M «f B el 2t Aa? w3t w6
AN ToITe JHIGT T |

Are you aware of consumers’ rights? What is that exactly? Si+fd & (ereR wfgs7 T
ICTN? T FIARGT S 5 62

Are there any measures that should be taken for appropriate antibiotic prescription? Why?
What measures could be effective? Why? @35 35581=ica/czifer=m=icy e, QfBicaits JI2eEq
R AN oI 35 Sy [ 4707 % (TS CfoR e Safa Yo Feaae (Fe [F @ a7
FIAFT 7S A2 (T2

Do you think drug companies can influence patient’s use of antibiotics? How? =#if & sy
FEF G/ 8T (@INeE @Mtia «f S IR aeifte e AR e

In most cases, where do people prefer to get their antibiotics from - formal government
sector/formal private sector or going to informal sector (e.g. medicine shops)? Please
elaborate why do people get medicines/antibiotics from this specific source.....? tTwes
GfSIIHF @ & (@RI @ATS @ 15w F3- PG SRS et/ @R afednT
ST IR ST (@AF- ST I ? W 0 @I I, (@ cenihe 394/ @fBamite «3
fafve g (AF @

35. Do you sell/prescribe antibiotics for domestic animals as well? (All above issues will be
discussed regarding use of antibiotics for animals as well). =+ & S=#iifere wq & gfSacts e

I ARE@ 2T ISR T RAPTR SRS 2N QFGIRiiGeea IR THed a1 Senar
FACS TA |



10.

11.

12.

13.
14.

15.

Interview Guide for (private/Gov) qualified practitioners : R/ (TR
Pfeweme e Fiftros IHRETE ke

Interview ID: ( srisita wizfe)
Background information:

1. How long have you been practicing as a dispenser/seller of antibiotics? a6z , w=ify
F© e 40 G THIT WICR?

2. Do you have any specialized training (S#=F f& ReeT @ affrse =icz?

Antibiotic use related issues: afBrIBE P TFe ez

3. Do you see an increase or decrease in antibiotic use over the years? Please tell us details about
your Views e A e st & afSaeanfoces =i i TRt #iesR 90 N0 S W S WA
oI @ifae o |

What types of antibiotics are most commonly prescribed? And why? & «=eelm afBIcIGH 5o
T feTee AP G- (o2

What are the issues/challenges/concerns about prescribing/selling of antibiotics?
oAl ol 31 [fea TF@, (RN KF0e STT/ITEE/BTae FE 0 IET AT N0 F=?

6. What information do you give to customers when you prescribe antibiotics?' Follow up: ‘How do
you decide what information to give to each customer (e.g. does it differ for children, adults, older
adults, wealthier/educated or less educated), what is the most important information?'

Il e /eRERemRE afSacns T @Ry erer, Fom (3re 2@l A-afsfe TiE adr @fees
ST TN IR AHA I (RPICAT [T 71 B AR 778 07 @i T |

Which group of antibiotics are prescribed most, first line/generation, second line/generation or
third line/generation choice of antibiotics? S« T T &t AFBAIRITS T W2 I AT,
2L eerey. TSty e Wl gery e Giifoarte?

How do you decide whether to prescribe antibiotic for a particular patient?t== 42 @i
OfSIEDF e T3 F; T 1, 7 Prare Sl [Feiea e a2

Do you think the price of antibiotic is affordable in general? Do the consumers get the benefits as
per their expenditure?si=ify & St Sz, GFBICAMBCR A/ T3 AR S0 T FHOE ACL?
TSI/ SRS, T A 07 I 12 A= w1/ & tong Aew=e

How do people usually use antibiotics (do they usually complete the full course of antibiotic

tablets/medicine. Do they buy full coures)? e s&iTe [FeiT IFBIIITE Q2T Fea AP (OrFT
GGG GIIRCETs/STCHT T TR ST PCIT? O [ [T TOIer e AFa?)

Do you prioritize prescriptions for antibiotic over other types of drugs and how?si=f &
R/t S SR oo A SAbacs @i anaey ey Qe e, e e

How antibiotics are different compared to other medicines? sy @3t 7t «fGArCRIbE =14 f 2
Do people ever ask for antibiotics withought a prescription? If so, what do you do? ¢t &
oM 2ol AnfoaRsits 6 AF? CIrwea el & F?

Risks related issues: & s Rgzomz:



16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

What do you understand by antibiotic resistance? Could you explain it to me please?
@GR @REPIH™ Fece 5 JI? W I, ACE Q3 TS @I (52

What causes the antibiotic resistance ? What can be done to prevent it? f& = afsacaiiees
TAMSTCE™ = 0o N FE? BT I S &y SN[ 5 F40 A2

What are the challenges of antibiotic adherence and compliance (maintainingdoses)? #fé< fazrs-
et SIgasr @fFSAe PReEe SrtEesTR [ 6= 0 e 2

Policy related issues: ffexr sifFe Rawemz:

Are you aware of any regulatory body to monitor the use of medicines in general and antibiotics
in particular? Are you aware of any government policy in relation to use of antibiotics? sg=
SR I RT3 AfBREITF TR 2 TF I O @ A @wS A ag=aia A i aaifa
it f&? @fFSARIT TR A TIFe @I &I F7HIE

faretr s Ssifaecaafe?

Do you see any need to have a policy and an ethical code of conduct in place for selling
antibiotics? Why do you think so? S 7 & w7 =31, @fGciis [ sy @6 Sifosre 3t o
SHIR- R Seare Sez? @2

Do you think some practitioners irrationally prescribe antibiotics? Why do you think so? si=f f&
A I, P CRMIFSET STed; IR AR EFeT @fFFARHF (@PTFET I AMFT? (@ S G067 T
7?

Do you think that antibiotics may be prescribed for the financial benefit of the provider rather
than the interest of the patients? Please tell us details about your views. stifel & w7 =71, @R
TSR (5T IR LS FCOF G2 (@It QfFSIRIBF ol 20 A2 Wl IR AR oo
[T PP |

Are you aware of consumers’ rights? What is that exactly? S & core™ SR T[F qTa? oF
ATHARGT SATCeT 5 v2

Are there any measures that should be taken for appropriate antibiotic prescription? Why? What
measures could be effective? Why?«@af5 egr=1t@/copiia=r<c ce, Af5IIeaiioe IR0 TR ==
fersir 237; SraeTCay fF 4Q0a T (TSI ToS 0T AT T FFe (B2 [ @R B FIFA 0O ANG? (&2
Do you think drug companies can influence patient’s use of antibiotics? How? S« f& Sty wte
i/ 834 et @t «f 53l et eelfie Face A Fe?

In most cases, where do people prefer to get their antibiotics from - formal government
sector/formal private sector or going to informal sector (e.g. medicine shops)? Please elaborate
why do people get medicines/antibiotics from this specific source.....? wiFew aFSIEHF e
(@TT-STLE @) 2 v 63 [BIfTe 9w, (@ e @74/afBamts «3 e 39 s @2




