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Interviewer: Assalamualikum. Brother. I have come from Dhaka Mohakhali Cholera hospital (icddr,b). We are currently conducting a research study to understand what households do when a family member or household livestock or animal is sick, where they go for health advice or treatment, and whether they purchase antibiotics for the illness. We also want to find out from healthcare practitioners and drug shop owners how they sell and prescribe antibiotics, and how they meet the needs of their patients and clients and what is important for them to run their practice or business. In addition, your information will be preserved confidentially by Mohakhali Cholera Hospital (icddr,b) and this information will only use for this research. About the concern, a couple of minutes ago I already share it with you and you give your consent for taking the interview and you already signed the consent papers. So brother, are you fine?  

Respondent: Alhamdulillah. 

Interviewer: Thank you. 

Respondent: Hm.

Interviewer: At first I want to know-what kinds of shop it is? 
Respondent: It’s a veterinary drug shop. 
Interviewer: Is here only cattle drugs are available or poultry drugs also are available?
Respondent: No. Only cattle drugs are available here. 
Interviewer: How long have you been practicing as a dispenser/seller of antibiotics?
Respondent: 3-4 years.

Interviewer: What did you do before?
Respondent: I was abroad.
Interviewer: Which country did you live in?
Respondent: I was in Malaysia.
Interviewer: Okay. Where did you take training for selling medicine?
Respondent: I have received training on artificial insemination of cattle.  
Interviewer: Where did you get it?
Respondent: From Rajshahi Rajabarihat. 
Interviewer: How many days long training it was?
Respondent: It was three months long training.
Interviewer: Did you ever take any pharmacy exams?
Respondent: I was participated pharmacy exams during my training period. 
Interviewer: Did you complete anything else?
Respondent: No. I didn’t complete anything else.
Interviewer: How many years did you study?
Respondent: I have been completed secondary school certificate exam. 
Interviewer: Do you have license?
Respondent: I already told it to you. 
Interviewer: You already told me about the “R” pharmacy. That means-----
Respondent: We were together. 
Interviewer: I mean-it was two brother’s shop.
Respondent: We're separated from few days ago.
Interviewer: After separation the license is now available in which shop? Is it available in your shop or yours brother shop? 
Respondent: It’s available in my brother’s shop. It is necessary to make a new license for my shop. 
Interviewer: Are you an owner of this shop or working here as an employee?     
Respondent: Yes. I am the owner of this shop. 
Interviewer: Now, I want to know about the use of antibiotic. Could you please tell me about the nature of your work and yours drug shop?  I mean-what kinds of work do you do? What kinds of services do you provide? 
Respondent: In my drug shop people’s come with prescription. We have a government livestock hospital at XXX (place name). Their (DVM doctor’s) prescriptions come in my shop. According to their prescription, I am selling medicine.

Interviewer: Anything else?
Respondent: And if there is a little problem occurred then we will solve it or seeking assistance from the veterinary surgeon. 
Interviewer: As well as sell medicines, would you say something about your home visit or your advice relevant issues?
Respondent: Primarily, we have the ability to do some general treatment like fevers, then we provide some treatment; otherwise we will inform it to the upazilla livestock’s officer.
Interviewer: A couple of minutes ago you were visiting a household to see a livestock. What was the problem? 
Respondent: It was allergic problem. 
Interviewer: So, when do you prescribe antibiotics?
Respondent: We do not use antibiotics frequently. Most of the time, I will provide antibiotics according to the prescription of veterinary surgeon.
(05 min. 20 sec.)

Interviewer: We know that in Bangladesh has the large number of cattle’s then that of the shortage number of veterinarian. So, it is not possible to provide the treatment among livestock’s in different places. Those who are the next of them, the veterinarian say that they will give the treatment. What kinds of antibiotic do you usually give? 
Respondent: For example, Pronapen, Amcox or Moxacillin Vet or Scap Vet.
Interviewer: So, you are giving medicines for general disease, giving antibiotics, selling medicines, selling medicines according to the prescription of veterinary surgeon and doing what else’s?
Respondent: We are providing the medicines according to the prescription of veterinary surgeon. If we found a major disease, then we will inform them (veterinary surgeon) and sometimes call on them from the client home. 
Interviewer: Who is communicating with them (veterinary surgeon) by telephone? Does he is the owner of cow or are you contacting?  
Respondent: The client or owners of cow have not no veterinary surgeon contact number. But, we have the contact number. Then we will call on the doctors (DVM doctors). 
Interviewer: Do they come when you will make a call?
Respondent: Yes they come if they will free. 
Interviewer: Do you requesting them or the cattle’s owner requesting them (veterinary surgeon)?
Respondent: If the livestock’s condition isn’t so good, then we will provide the surgeon’s mobile number among clients. Sometimes, the client’s directly communicate with the veterinarian. 
Interviewer: When do you contact? 
Respondent: We will communicate with the veterinary doctors, when the clients will call us and it is not possible to solve the problem. Then we will contact with sir (DVM doctor/ Veterinarian). 
Interviewer: Do you ever consult or seeking advice from them (Veterinarian)? Suppose, you examine one livestock first and then you think that it seems good to speak with a veterinarian. 
Respondent: Yes. Many times we are speaking with a veterinarian and say that sir this is the condition. Now what can I do? Then they positively say that you can do this. 
Interviewer: Do they co-operate you? 
Respondent: Yes
Interviewer: When do you open the shop and when close it?

Respondent: In the morning time at 8 o'clock or 9 o'clock I open my drug shop. I don’t open my medicine shop in a specific time regularly.
Interviewer:  Do you close your shop at noon?
Respondent: When I visit the client home, then I close my store. During prayer and lunch time the store is closed for one and half hours. 

Interviewer: So, if you open your shop in the morning at 9 o'clock; then, when it will be closed. 
Respondent: Before zuhur prayer.
Interviewer: After that, when you will open your store again? 
Respondent: After some time of prayer I opened my shop again.
Interviewer: Then, how many hours the stores open till night? 
Respondent: Till 8-9 pm. Like this. 
Interviewer: What kinds of medicine do you have in your shop?
Respondent: There are a few veterinary drugs in my shop. 
Interviewer: Like? 
Respondent: In my shop have fast aids and paracetamol likes medicine.
Interviewer: Anything else’s? 
Respondent: I have Paralzin of another company. Those are same group and I have Panajal for destroy worm.

Interviewer: I can see some boxes on the shelf.
Respondent: That's a DV. This is the product of ACI and Scadon Company.
Interviewer: What types of medicine it is? 
Respondent: It’s like vitamin.
Interviewer: In the below of the shelf-what types of water like medicine it is?
Respondent: This is calcium and zinc like medicines. 
Interviewer: Well. It’s like as human drugs. Ha Ha Ha.
Respondent: Yes. Like this. 
Interviewer: So, you mention that you have antibiotics, fast aid and do you have general medicines? 
Respondent: Yes, I have. Like Fast Vet, Paraljil and Paracetamol etc.
Interviewer:  How many antibiotics do you have? 
Respondent: We don’t use more antibiotics. Try to provide fewer antibiotics among customers.
Interviewer: After that, it is necessary to use antibiotics in some cases. I mean-how many and what kinds of antibiotics do you have? 
Respondent: I have 8-10 types antibiotic. 
(10 min. 30 sec.)

Interviewer: What do you know about antibiotics? Please briefly discuss about it. 
Respondent: Generally, we are providing antibiotics for any kinds of infection and if any major infection occurred then it helps to cure the disease. 

Interviewer: Does the antibiotics given for any other causes?

Respondent: Many times antibiotics are given due to cold. 
Interviewer: Anything else’s? 
Respondent: If there is any major problem, then we will refer them to the veterinarian.

Interviewer: What was the problem of cow that you went to the house this morning?

Respondent:  It was allergic problem.
Interviewer: Did you give antibiotics? 
Respondent: No antibiotics given to cow. I was injecting Antihistamin Estavet allergic group medicine.
Interviewer: Well. What is your experience of prescribing antibiotics?
Respondent: I already mention it that antibiotic use for curing cold and infection or it also uses for curing bacteria relevant diseases of livestock’s. 
Interviewer: Suppose, you will prescribe an antibiotic to cattle. How does it work in the body? 
Respondent: At first the antibiotic goes to the stomach and then it will mix with body digestive system.
Interviewer: What is happening after digestion?
Respondent: Then the antibiotics that work against disease.
Interviewer: What is the medicine doing?
Respondent: It’s killing the germ.
Interviewer: How the cattle benefited by killing germ?

Respondent: The cattle are getting better. 
Interviewer: That means you say that antibiotic curing the cattle’s by destroying their body germ.

Respondent: Hm
Interviewer:  Does it do anything more?
Respondent: What else? 
(15 min. 10 sec.)

Interviewer: When you are prescribing antibiotics, then do you give any prescription?
Respondent: The veterinary surgeon is giving prescriptions. We do not have the prescription. 
Interviewer: So, what does the medicine give------?
Respondent: We just verbally prescribed.
Interviewer:  So, how do they remember it? How to provide medicine among livestock's?  
Respondent: They will provide the medicines as per our instruction. 
Interviewer:  How do they remember it? 
Respondent: If they are not able to remember it, then we will write it on the plain paper. 
Interviewer: Where do you write it? 
Respondent: We do not have any pad. Ha Ha. So, we write in on a plain paper. 
Interviewer: I saw that many prescribers use cutting sign on the medicine strips.
Respondent: Yes. This is occurring more. That means how many times it is needed to take medicine. 

Interviewer: Do you use the cutting sign in the medicine strip? 
Respondent: Yes. This is going on more. Accept that, many people cannot remember it easily. So, it is not needed to write on a paper.

Interviewer: I was sitting in a pharmacy sometime ago. Then, I saw that prescriber was cutting the medicine strips with the scissor and also wrote on strips with the pen. Do you act like that?

Respondent: I also do the same job.  
Interviewer: What do you do most of the time? Cutting the strip or give a little sign with the pen? 
Respondent: I give cutting sign on the medicine strip. 

Interviewer: Suppose, I took two cows medicine from you today. As before, I bought fewer medicines. I already consumed my medicine. I came back to buy the medicine again and then I did not remember the name of medicines. Then is it a problem to procure the medicine again?  
Respondent: Many people bring the used medicine cover in my shop. They mention that you were gives me this medicine earlier.
Interviewer: So, you don’t give prescription and you just orally prescribe the medicine or gives cutting sign in the medicine strips. 
Respondent: Yes.
Interviewer: And next time the customers bring the used medicine cover for procure new medicine again. 
Respondent: Yes
Interviewer: Do you see an increase or decrease in antibiotic use over the years? Please tell us details about your views.
Respondent: A little bit increased than before.
Interviewer: Why it is increasing? What do you think about this? 
Respondent: There are some new types of diseases are visible at present than before. Sometimes we are not able to diagnose it. For this, it is necessary to communicate with DVM doctors. 

Interviewer: Did you ever treat the new diseases?
Respondent: I have not treated it. 
Interviewer: Could you mention few new disease names from your experience? 
Respondent: A couple of days ago I saw a calf cow and continuously fresh bleeding occurring from her body.

Interviewer: From which place? 
Respondent: From her anus. 
Interviewer: Was the bleeding occurring continuously? 
Respondent: Yes.
Interviewer: Did you indentify the problem?
Respondent: By this movement, I was given an injection name Tracid. Then the injection Tracid was functioning properly. 
Interviewer: Was the calf cow cured after given the injection? 
Respondent: Yes.
Interviewer: Was it antibiotics or normal medicine? TRACID VET. Well. Tranixanic Acid BP group was it? Was it an antibiotics or normal medicine? How much power it was? (Note: Here, the interviewer observes the respondent medicines).
Respondent: 30 ml.
Interviewer: So, this types of disease increasing day by day or not? What do you think about the concern?  
Respondent: Now more diseases are seen than ever before.
(20 min. 20 sec.)

Interviewer: What are the issues/challenges/concerns about prescribing/selling of antibiotics? 
Respondent: No. We are not handling any major complicated case. If we found any major complicated case then we will provide the dose (medicine) as per guidance of DVM doctor.  
Interviewer: Did you ever facing any problem for prescribing antibiotics during your whole professional life? 
Respondent: The problem is that when the temperature of the cow decreases then if we provide antibiotics among cattle’s, then there will be more problems. If the temperature decreases, then problem will increase and further if you give antibiotics. Then have an opportunity to happen anything. 
Interviewer: Why the problems increase? 
Respondent: The heat has flawed. Heat already less in the body but you give antibiotics, so the temperature will reduce further. 
Interviewer: What do you do in that case?
Respondent: In that case there is calcium for heat recovery. Then it is necessary to push the calcium saline in the vein of brine.
Interviewer: Well.
Respondent: If the temperature increases and the cow have indigestion, then it is necessary to give enzyme such as Jamovet medicine for digestion of cow.   
Interviewer: When you will give antibiotics?
Respondent: By this movement if we diagnose any infection then we will gives antibiotics and if not diagnose any case then we don’t use antibiotics. We always recommended for less use of antibiotics.  
Interviewer: Okay. You want to use fewer antibiotics. Why? 
Respondent: There may be side effects of antibiotics. We’re not so high level prescriber. I don’t know everything. For this reason, I want to use fewer antibiotics.
Interviewer: Could you say fewer side effects of antibiotics? 
Respondent: I said that if the temperature decreases after that if I give antibiotics instantly then the cow can die. 
Interviewer: The end result is death. Before that what kinds of complication may be occurred? Respondent: If antibiotics are not properly administered, then the effectiveness of antibiotics will not be occurring appropriately. Again antibiotics belongings problems if cattle temperature decreases. It was again seen that the cattle has few temperature and I will gives antibiotic; after that the temperature decreased. There will be problems if the temperature is low.

Interviewer: Well. Do you mention dose, direction, duration, side effects of the antibiotics to the customers? Please describe. 
Respondent: If we give antibiotic injection then its dosages is three to seven days. During prescribing antibiotic injection we mention it among customers. 
Interviewer: How you will mention it? Do you mention it orally or by written prescription?  
Respondent: We mention it orally because it is needed to inject the injection on time by us. 
Interviewer: In which form you will give antibiotics? Does it give in injection or tablet form?
Respondent: Generally, most of the tablets are provided in the table form. 
Interviewer: Suppose, you will provide seven days antibiotics among a customer. Do you visit his/her house in every injecting period of time?  
Respondent: In case of injection, you have to go in the household. But, the customer can feed antibiotic tablets by themselves.   
Interviewer: Who will dictate the direction of antibiotic use? I mean, who is look after the cow?
Respondent: Normally, everyone in the house doesn’t look after the cow. So, we will dictate the direction among the specified person who looks after the cow.

(25 min. 32 sec.) 
Interviewer: There are many types of antibiotics such as first generation, second generation, third generation. Which group of antibiotics is prescribed most like does it first line/generation, second line/generation or third line/generation? Which one do you give? 
Respondent: Generally, I prefer Propen Penicillin first. I also prescribe Pronapen, Combipen and after that I am giving amoxicillin & cloxacillin mixed group medicine.  
Interviewer: Do you mention the name of Propen? 
Respondent: Like-Amcox. It is the combination of Amoxicillin & Cloxacillin group medicine. It’s highest powerful medicine to me.
Interviewer: So, which one is prescribing first? 
Respondent: Pronapen
Interviewer: Pronapen. PRONAPEN (Note: Here, the interviewer observes the respondent medicines).
Respondent: This is the Procan penicillin. (Note: Here, the respondent showing the medicines to the interviewer).
Interviewer: Is it 40 million powers? Which company made it? 
Respondent: Renata Company. 
Interviewer: Is it given for which disease?
Respondent: It is given for cold and infection. 
Interviewer: So, are you prescribing Pronapen first? After that, if you diagnose a serious disease, thereafter which medicine are you prescribing? 

Respondent: I’m giving the Amcox.
Interviewer: Can you tell me about the generation of medicines? For example, do you know about the generation of Pronapen? 

Respondent: Yes. It’s first generation. 
Interviewer: Like Amcox. Which generation medicine it is?
Respondent: We use two things. So, it’s second generation medicine. Except this, more powerful medicines are available in the market and we don’t use these medicines.
Interviewer: Do you have these types of medicines in your shop?
Respondent:  I don’t keep these types of medicines in my store. 

Interviewer: Well. How do you decide whether to prescribe antibiotic for a particular livestock?
Respondent: We will give antibiotics due to the infection of cows. Like Anthrax disease. Like this types of disease we will prescribe antibiotics. If there is no such disease, there is usually fever; then generally we will prescribe first vet.
Interviewer: Can you say about some diseases? We heard about the various diseases of cow. As I have heard about Anthrax a few days ago. 
Respondent: Antibiotics also be used for Anthrax. 
Interviewer: Could you tell me few names of diseases brother? 
Respondent: Ha Ha Ha. We give the primary treatment of livestock’s. So, how will I say more disease names? 
Interviewer: Could you mention any other disease names? 
Respondent: Food poison is more. The food becomes poisonous. 
Interviewer: Do you give antibiotics for food poisoning?

Respondent: We give Rumentn table for food poisoning.
 (30 min. 27 sec.)

Interviewer: Rumentn. RUMENTN (Note: Here, the interviewer observes the respondent medicines).
Respondent: What is this? (Here, the respondent asking question to the interviewer)
Interviewer: It’s Antimoni Potassium. Ferrous Sulphate and Bloat Stop. (Note: Here, the interviewer observes the respondent medicines).
Respondent: When the stomach swollen, then it is necessary to gives this medicine.
Interviewer:  BLOATSTOP. Do you give it? Does it antibiotics? (Note: Here, the interviewer observes the respondent medicines).

Respondent: No, it’s a general medicine. 
Interviewer: Okay. After examining a cow, how do you decide whether to prescribe antibiotic for a particular cow?

Respondent: We will make the decision by ourselves. Initially, we will give antibiotics. If it is effective, then it's okay; but it's not work effectively then we will referral the patient (livestock’s) to the DVM doctors.
Interviewer: For any kinds of cow stomach swollen or infections, do you prescribe antibiotics or general medicines first?
Respondent: No. Antibiotics are the next things. 
Interviewer: I mean, how you will prescribe antibiotics? First of all, you see that the cow has been infected and her stomach already swollen. What will you give first?
Respondent: Sometimes the first time given medicine helps to cure the disease. 

Interviewer: So, when will you give antibiotics? Do you give it first time, second time or third time?
Respondent: If I am first able to diagnose that it’s Anthrax or infection, and then it is necessary to start treatment first with antibiotics.

Interviewer:  So, when you will give normal medicines? 
Respondent: We will give general medicines or first vet table for fever like normal diseases.  

Interviewer: Do you think the price of antibiotic is affordable in general? Do the consumers get the benefits as per their expenditure?
Respondent: I think that the price of antibiotics is little bit higher.
Interviewer: What is the cause?
Respondent: I don’t know. Companies are deciding it. 
Interviewer: Well. Do you think that the price of antibiotic is affordable in general? Do the consumers get the benefits as per their expenditure?
Respondent: Like this year, many cattle owners did not get the right price.
Interviewer: Actually it’s applicable for the Eid-Ul-Azha. But, I am saying about the benefits. Suppose, you give 800 taka’s antibiotics to a farmer for the cow Foot and Mouth Disease (FMD)/ Khura disease and you also gave few medicines (Tablet and injection form) for Anthrax disease. That person spent 800 taka. Then-----------
Respondent: If the cows will get well, then it's okay or really it's a problem for farmer.
Interviewer: I mean, do the consumers get the benefits as per their expenditure or not?
Respondent: Obviously they are getting benefits. 
(35 min. 13 seconds)

Interviewer: Actually, I want to know that do the customers get the benefits as per their expenditure or price of medicine?
Respondent: If the benefits are good, then the owners of cattle are happy. In many times it’s found that the medicine isn’t work appropriately.
Interviewer: From your experience, what do you think about the concern? 
Respondent: Most of time the cattle getting cure. Sometimes, it is not cure.

Interviewer: Does not get benefit, is this number more or less?
Respondent: Maximum people get benefit. There are fewer people’s that not gets any benefit.  
Interviewer: How do people usually accept antibiotics? Do they complete the entire course of antibiotic tablets / medicines? Or do they buy full dose?
Respondent: Sometimes it is seen that after getting some antibiotics, the cattle are becoming healthy. Then they do not provide any medicine among their cattle’s. It has been seen that the disease appeared again.
Interviewer:  So, as per your prescription does the farm owners procuring the medicines or not?
Respondent: Yes. Recently everybody tries to complete the course and them also more aware about the concern.
Interviewer: But, does it affordable? Suppose, you prescribed seven days medicine and are they procuring full course of medicines or less medicines first?
Respondent: Many customers take little medicines first. After consuming this medicine they will procure the remaining medicine again. 

Interviewer: How do people usually use antibiotics (do they usually complete the full course of antibiotic tablets/medicine. Do they buy full course)? 

Respondent: Most of the buyers buy less medicine first. They came again after taking medicine. Maybe they do not have money at first.

Interviewer: Well. In that case, as per your opinion those who are completing the course they are better, and those who are not completing the course could they have any problem later?

Respondent: If you do not complete the antibiotic course, there may be problems, or maybe not.
Interviewer: What kinds of problem may be happened? Would you please mention few problem names?
Respondent: The disease will occur again. That's it. 

Interviewer: After that, when you will prescribe--------?
Respondent: Then we have to giving more powerful medicine and we also seeking veterinary doctors assistance.
Interviewer: If anyone not completed the course and after taking the more powerful antibiotics does the disease cured or not? 
Respondent: Sometimes the same medicines may not work properly. Then the powerful medicine helps to cure the disease.

Interviewer: Well. Do you prioritize prescriptions for antibiotic over other types of drugs and how?
Respondent: No. I prioritize general medicine more. 

Interviewer: Why does it give prioritize? 
Respondent: Its cost is less and if you cured by consuming this medicine, then costly medicine isn’t required. 
Interviewer: But if you can sell the costly medicines, then will you not be benefited?
Respondent: It means profit. Ha Ha Ha. 
Interviewer: I am saying it directly and I hope you will take it easy.
Respondent: It’s okay and no problem. 
Interviewer: Everyone has a policy. Suppose you prescribe medicine for Foot and Mouth Disease (FMD)/ Khura disease. But, the owner of the cattle already has an idea about the medicine and disease. Such as, what kinds of medicine may be prescribed by a doctor or how much money may be needed for procures medicines? In this case did you prefer general medicine or antibiotics?  

Respondent: Now, it’s depends on the nature of the disease. Such as, in where antibiotics are needed to give, there we will give antibiotics. If not needed then we don’t give antibiotics there.
Interviewer: Many times owner of the cattle does want antibiotics directly to you? 

Respondent: No. They say that please give us good medicine.  
Interviewer: What are the differences between general medicine and antibiotics? What do you think?
Respondent:  Antibiotics do not work if the dosage isn’t completed. But normal medicines work if your dosage is not completed.

(40 min. 25 sec.)
Interviewer: Is there any differences? 

Respondent: Antibiotic is a powerful medicine. 
Interviewer: Anything else’s? 
Respondent: There are so many differences. 
Interviewer: Do the people ever ask for antibiotics without a prescription? 
Respondent: Many people say that please give me this medicine. 
Interviewer: How do they say? 
Respondent: They have already taken medicines by prescribing the doctor. They already get benefit by consuming this medicine. After that, they want the medicine by mentioning its name. Most of the people ask for medicine by name.
Interviewer: What do you do then? Do you give them antibiotic?
Respondent: Whenever it’s a normal antibiotic, then we will provide it. If it’s a powerful antibiotic, then we will request for come with the prescription. 

Interviewer: If they don’t come with prescription. Maybe he had already taken medicines or he knows well about the medicine or he come with used medicine stripe in your shop. What do you do then? 
Respondent: No. They come with big prescription.
Interviewer: Does they come without any prescription? 
Respondent: They will come first without prescription and ask us about the problem. 
Interviewer: Then do you mention about the procedure of intake medicine? 
Respondent: Then I will give the scissor cutting sign in the medicine stripe.
Interviewer: If anyone procures the medicine hurries then do you mention the procedure of intake medicine? 
Respondent: No. If anyone want to procure medicine from my shop then it is mandatory to procure the medicine gently. 
Interviewer: Do you give the medicine intake instruction from your own interest or as per customer request?  
Respondent: It is necessary to give the instruction among customers willingly. 
Interviewer: Do you mention about the prescription all time? 
Respondent: I have become habituated. I try to maintain it accordingly. 
Interviewer: You already said that you didn’t provide prescription? How you will mention it? 

Respondent: I already mention that I give the scissor cutting sign in the medicine stripe, which helps to guide how many times or how many days needed to take medicines. 
Interviewer: What do you do for injection? 
Respondent: It is needed to go the household on time and inject the injection. If they call me, then I will go their residence. 
Interviewer: Does the customers procure the injection or will they call you?
Respondent: If they make a call to me, then I will go their residence and injecting the injection. 
Interviewer: When the customers buying the injection, then who will inject it? 
Respondent: The larger farm owner able to inject the injection. They bring the prescription and procure the medicine from my shop. After that they contacted with the veterinarian and also inject the injection with seeking their assistance. 
Interviewer: When you go to the client home then do you carry the medicines? Actually, how do you assume about required medicines? 
Respondent: When I will go to the client home then I will talk with the client by telephone and carry few medicines. If needs anything else’s, then I will ensure it to the client from my shop. 
Interviewer: Could you please tell me from which drugs are largest profit comes? 
Respondent: Few profits come from each medicine. I don’t be sited here without any profit. 
Interviewer: Comparatively more profit comes from which medicine? 
Respondent: Few profits come from DV Vitamin. 
Interviewer: Do the profit come from antibiotic brother?
Respondent: There is more or less profit comes from everything.
Interviewer: I want to say from which types of medicine do you get more profit? 
Respondent: Relatively, if I will go any client home then they will give me some honorees. That’s a profit.  
Interviewer: Do they give honorees?
Respondent: Yes. They give me some money. That’s a profit.  
(45 min.47 min)

Interviewer: Actually, I am talking about the profit.
Respondent: More or less everybody gets profit from medicine. 
Interviewer: When I was visited the households then they said that they are providing yours motor cycle fuel cost. Do they respect you when you are going their home? 
Respondent: Normally they will provide us some fuel cost on motor cycle. It can be found there. 
Interviewer: Do they give you some honorees as a veterinarian? 
Respondent: They will give us some money considering all things. 
Interviewer: Well. Does any medical sales representative visit your shop?  
Respondent: Yes. Medical sales representative come. 

Interviewer: What do they do with you?
Respondent: They come and talk about their new product. 

Interviewer: Does they talk with the cattle owners or only visit your shop? 
Respondent: If they have any new product then they will inform us about it. 
Interviewer: Do they go to the farm owner? 
Respondent: I don’t know about it. 
Interviewer: Now, I am going to discuss about the risks related issues. What do you think; are antibiotics effective?  
Respondent: Yes. It’s effective. 
Interviewer: In what ways? What for? And which one (s) are the most effective?
Respondent: It works against bacteria and destroys bacteria.
Interviewer: What is the benefit of destroying bacteria?
Respondent: It's getting better.
Interviewer: What kinds of diseases cure by antibiotics? 
Respondent: It was said before.
Interviewer: Well. There are many groups of antibiotics. Which group of medicine works well? What do you think?
Respondent: Those two groups are together. 
Interviewer: What did you say? 
Respondent: This is Amcox.
Interviewer: What group were you talking? 
Respondent: It is the combination of Amoxicillin & Cloxacillin group medicine. It’s making joint. It was not before. The injection works well. 
Interviewer: Is there any other group like this?
Respondent: I got it only. Is there anything else like this? Maybe have. But, I don’t know. 
Interviewer: What do you understand by antibiotic resistance?  Could you explain it to me please?
Respondent: I don’t know. 
(50 min. 35 sec)

Interviewer: Suppose, one cattle suffering by Foot & Mouth Disease (FMD) and infection. You prescribed medicines for these cattle. But, the disease isn’t curing. After three or four days later the owner of the cattle makes a call to you and informs you that the cattle aren’t cured. Why the disease not cured? Would you tell me about it openly? 
Respondent: It means, the dose may not have been taken accordingly. For this reason, next time it is necessary to visit one qualified DVM doctor. 
Interviewer: What steps can be taken or what can be done to prevent a disease happening again and again?
Respondent: There are such as Foot & Mouth Disease (FMD. Vaccine is available for this disease. If the cattle vaccinated, then the disease is preventable. 
Interviewer: Sometimes we mention about antibiotic resistance. What is the meaning of word “resistance”? Could you tell me? 
Respondent: Sorry. I don’t know. 
Interviewer: What causes the antibiotic resistance? 
Respondent: No. I cannot say. 
Interviewer: What can be done to prevent it?
Respondent: Vaccine can be taken for prevent the disease. There may be some more. But, I don’t know. 
Interviewer: What are the challenges of antibiotic adherence and compliance (maintaining doses)?
Respondent: The challenge is that if you take more or less general medicines, then it’s not a problem. But, if you not take antibiotics accordingly, then the medicine will not work properly. 
Interviewer: Why the medicine will not work properly? 
Respondent: For the reason of not taking medicines as per rules. 
Interviewer: Well. What things need to keep in mind for taking medicines as per rules? 
Respondent: Medicine taking time. 

Interviewer: Okay. Now, I am going to discuss about policy related issues. Do you sell antibiotics without prescription?
Respondent: Most of time, I take advice from qualified doctor about antibiotics. 
Interviewer: Do you sell antibiotics to patients on request by them? 
Respondent: No antibiotic are not selling as per request of patients. Because if I do not have any experience with that by name, how would I give them?
Interviewer: Does the customers know something or does they try to know from you about antibiotics?
Respondent: In maximum time I can’t provide customers desire injection because I don’t have any medicines in my shop which have no idea of mine.  
Interviewer: Are you aware of any regulatory body to monitor the use of medicines in general and antibiotics in particular? Are you aware of any government policy in relation to use of antibiotics?
Respondent: The Company’s people come. They sell medicine. Many times they discuss about their product.
Interviewer: Anyone comes to see your shop license or trade license? Does the drug super come?
Respondent: Drug super comes occasionally. 
(55 min.12sec)

Interviewer: What they do when come? 
Respondent: At that time my shop was together with my elder brother shop. Then we had one license for both shop. 
Interviewer: What they do when come from the government regulatory agencies? 
Respondent: They check our shop license. 
Interviewer: Are you aware of any regulatory body to monitor the use of medicines in general and antibiotics in particular? Are you aware of any government policy in relation to use of antibiotics?
Respondent: I don’t have any idea about this. 
Interviewer: Do you see any need to have a policy and an ethical code of conduct in place for selling antibiotics? 
Respondent: Yes. It is required. 
Interviewer: Why do you think so?
Respondent: I think it will be better to follow the government rules. 
Interviewer: Why? What is the benefit of the policy?
Respondent: Then the business will be run according to rules. 
Interviewer: What is the profit? 
Respondent: There will be no mistake. 
Interviewer: What is the benefit of drug sellers? Suppose you are selling antibiotics. So, how you will be benefited? 
Respondent: If there is a policy, then there may be a rule of that. It will continue accordingly. Of course it will be beneficial.

Interviewer: Who will get benefit?  Who is using it or who is selling it? 
Respondent: Both will be benefited. 
Interviewer: Does the both will be benefited?
Respondent: Hm
Interviewer: Do you think some practitioners unnecessarily prescribe antibiotics? Why do you think so?
Respondent: I don’t know.
Interviewer: Have you ever heard something about it? 
Respondent: I have not heard about it. 
Interviewer: Do you think that antibiotics may be prescribed for the financial benefit of the provider rather than the interest of the patients? Please tell us details about your views.
Respondent: I cannot say. 
Interviewer: Is there such people in Bangladesh?
Respondent: May have it. I didn’t see it directly. 
Interviewer: Did you listen like this? 
Respondent: I listen like this in human clinic. They give more unnecessary test. If you go to the diagnostic then they will write the unnecessary test. 
Interviewer: Did you ever hear such type of thing at your adjacent areas?  
Respondent: No, I did not hear such type of thing.
Interviewer: Are you aware of consumers’ rights? What is that exactly?
Respondent: No.
Interviewer: Do you ever see the signboard on consumer’s rights?
Respondent: I have not seen. 
Interviewer: Are there any measures that should be taken for appropriate antibiotic prescription? Why? What measures could be effective? Why?
Respondent: The name of the drugs, dosages and number of days.
Interviewer: Anything else’s?
Respondent: The descriptions about the disease are given on the left side of prescription. 
(60 min.00 sec.)

Interviewer: What else is there? 
Respondent: Doctor’s seal and signature also be given on there. 
Interviewer: Anything else’s about livestock’s?
Respondent: Yes, doctor does also mention the gender, name of disease etc in the prescription.  
Interviewer: Anything else’s?
Respondent: I cannot say. 
Interviewer: Do you think drug companies can influence patient’s use of antibiotics? How?
Respondent: They also say about their own company products and requesting for prescribing their company product. 
Interviewer: Do they say about normal medicines or antibiotics?
Respondent: They do not say like that. They are talking about their product. Whatever it is? They are happy when we write their products.
Interviewer: Are they influencing you and does they have the opportunity?
Respondent: Every company representative said that our company product do a little more work than this company. They say too much about their products.
Interviewer: Do they say more about the normal medicines or antibiotics? 
Respondent: They say about their all product. They are happy when their product runs. It may be normal medicines or antibiotics. 
Interviewer: In most cases, where do people prefer to get their antibiotics from - formal government sector/formal private sector or going to informal sector (e.g. medicine shops)?
Respondent: We have no government livestock hospital in this area. So, they come to our shops. 
Interviewer: Who goes to the government hospital?
Respondent: When they come to us and we are not able to provide service, then they will visit the government hospitals.
Interviewer: Where do people like to go? Do they visit at [place name A] ? 
Respondent: There is no government livestock hospital at [place name A]. It has at [place name B] and [place name C]. 
Interviewer: Do people mostly go there or come here?
Respondent: We are referring them there. 
Interviewer: Do you refer them for what kind of complexity?
Respondent: There are many cows fall down by disease. Then we do not give treatment most of the time. That’s why; peoples go to the government hospital. Sometimes from there the doctor come and peoples also brought the prescription from there.
Interviewer: Do you have to go there with cattle?
Respondent: No. It’s no need to go there with cattle. They might be bringing doctors.

Interviewer: Does the people provide any fee to the doctor or, will they provide free treatment?
Respondent: Actually, they are government doctor. Now do the people provide the money to them or not? Only it is possible to say, when I will stay with them.
Interviewer: Do you see any time? 
Respondent: Maybe give some money as an honoree. 
(65 min.00 sec)

Interviewer: Do you sell/prescribe antibiotics for domestic animals as well?
Respondent: No. I don’t provide prescription. I am selling medicine according to prescription.

Interviewer: When you will give antibiotics, then do you give prescription?
Respondent: No, we are not providing prescription in all time. 

Interviewer: One thing I want to know- How do you get medication?
Respondent: The companies come to us.
Interviewer: Most of the medicines do the companies provide to you, or does it required to collect it?

Respondent: If we order them, then they are providing us all medicines.

Interviewer: If you do not have any medicines available here?
Respondent: Then according to the prescription, the cattle owners collect the medicines from other place. 
Interviewer: I had this discussion. Now, I want to write the name of antibiotics and I also want to know about the generator of antibiotics from you.

Respondent: Please write the name in your sheet. This is called Pronapen. 
Interviewer: Which generation it is? 
Respondent: Please write-it is first generation. 
Interviewer: This is Amcox Vet. Which generation it is? 
Respondent: It’s third generation. 
Interviewer: This is Ronamicin 100 Vet. 
Respondent: It is oxytettracicillin. 
Interviewer: Which generation it is? 
Respondent: It is first generation. Another one is Ampicin. 
Interviewer: Do you have in your shop? 
Respondent: No, it’s not available in my shop. 
Interviewer: Would you mention the spelling? 
Respondent: AMPICIN.
Interviewer: Which generation it is?
Respondent: It is first generation.
Interviewer: Do you have any antibiotics in this rack?  
Respondent: I have Marcilin Vet table. 
(70 min. 25 sec)

Interviewer: Does it antibiotic? 
Respondent: Yes. It’s antibiotic. 
Interviewer: Which generation it is?

Respondent: It is second generation.
Interviewer: Do you have anything else’s brother? 
Respondent: I have no more medicine. 
Interviewer: You have only cattle medicines. Do you have any poultry or pigeon medicines?  
Respondent: No.
Interviewer: It is Diadin. Which generation it is?
Respondent: It is first generation.
Interviewer: Do you have anything else’s brother? 
Respondent: I have nothing except this. 
Interviewer: Only this six medicines do you have? Will you find a little more again? Is that side? 
Respondent: It is DV vitamin. 
Interviewer: Is there anything else’s in the backside of your shop or in the corner place? 
Respondent: I have one stripe Renamicillin tablet and you already written the name of injection.

Interviewer: Which injection? 
Respondent: This one. 
Interviewer: Do you have anything else in injection form? 
Respondent: I have no more antibiotics father.

Interviewer: Only this medicines do you have? Isn't it?
Respondent: Hm.
Interviewer: Well. Brother so many thanks to you. You gave me so many times. Please pray for me. I wish your good health. Be healthy. See you later, if I will come back again for any research work. Okay. Assalamualikum.

Respondent: Waliqumussalam.   

(73 minutes 08 seconds)
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