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Demographic Information:  

	Gender
	Age
	Education
	Healthcare decision maker or caregiver
	Income 
	Ages and gender of children living in HH
	Ages and gender of older adults living in HH
	Ethnicity
	Family members

	Male
	47
	Class-IV
	HDM
	30,000 BDT 
	8 Month- Female
	95 Y-Male,75 Y-Female
	Bangali
	Total=7;Child (Grandson),Husband (Res.),Wife, Father, Mother, Son and daughter-in-law


Interviewer: Assalamualikum. Come to here from Dhaka Mohakhali Cholera Hospital. Are you fine?

Respondent: Alhamdulaillah.  

Interviewer: We are conducting a research study to understand what happens when someone (including livestock) feel ill in the residence and when they feel ill then in where they visit for take advice and treatment and what types of medicine purchasing by you for feeling ill. I wish to ask you some questions about your drug shop visit.  We also want to know how antibiotics are use after they have been prescribed or purchased. We will use the findings of the study to encourage the safe and appropriate use of antibiotics for household illnesses. All information obtained from you during the study will be treated as confidential. Everything you say will be kept confidential. Only people connected to this study will see this information. The information obtained from you will be used for the purpose of the study only. So, at first I want to know your full name? 
Respondent: My full name is ________. 
Interviewer: What is your occupation?  

Respondent: Just take care of some livestock’s and pass away the time.  
Interviewer: In present how many people living with you in this family?

Respondent: Seven.

Interviewer: Who are them? 

Respondent: Son, daughter and daughter in Law.
Interviewer: Son, daughter, you, your wife and----?  
Respondent: Son, daughter, wife of son and daughter-in-law. 
Interviewer: Accept this seven persons, is there any other persons come to here for travel purpose?
Respondent: Of course and relative come.
Interviewer: Who come here? 

Respondent: Guest from my wife side, friends and my son wife residence guests come to my residence for travel purpose. 

Interviewer: It means them visiting in your residence and most of them are your relatives. What types of domestic animal you have? You said you have cows. Except cows do you have anything else? 
Respondent: No. Except cows, I have no ducks and no chickens. 
Interviewer: How many cows do you have? 
Respondent: 16 cows.
Interviewer: Who will look after the cows? 
Respondent: I and my wife both look after the cows. But, it will be necessary to appoint or recruit a person for looking after the cows. 
Interviewer: If you think about your family monthly income. How much is your family income? 

__ Bhai. 
Respondent: Actually, it is not possible to calculate the monthly income because I buy and sell cows in every month. So, in any month income had 40 thousand, 30 thousand or 20 thousand. So, hopefully 30 thousand taka monthly has been in hand in average. 
Interviewer: If we want to consider the last two months monthly average income of your; then would you told us what was your last average monthly income? 
Respondent: It is not possible to calculate the monthly income from the last two months. 
Interviewer: Income not consider for two months. Just for one month.
Respondent: On an average my income is 20—25—30 thousand takas per month. 
Interviewer: I am looking you have semi paka building; this is made by tin in sounding & top and concrete in the base or floor. So, what type of residence do we call it?
Respondent: Wall and floor is paka and just we will pass the time in our residence. People made building, but we are not able to construct building till yet. 
Interviewer: So, could we mention it semi paka building? 
Respondent: Yes. 
Interviewer: If we asked about your property. I mean about your father's property, cows and your home street status etc? Except this, if you had any other property? 
Respondent: I had few paddy lands.
Interviewer: How much paddy land you have? 

Respondent: 2/3 paki/acre. 
Interviewer: 2/3 acre? 

Respondent: Just 1 and 1.5 acre. 
Interviewer: Now we are going to discuss about health care seeking behavior. Is everyone (seven household members) in your family physically okay now these days?  

Respondent: Yes. Well or ok everybody.
Interviewer: Is any members of your residence feel ill in maximum times? 

Respondent: My mother feel ills and sometimes she is crying for burning of her feet. She was gone to doctors for this concern and after taken medicine she felt well for certain period of time. But we are unable to completing her treatment. 
(05 min. 06 sec.)
Interviewer: What types of problem it is? 

Respondent: According to my mother opinion-her both feet’s are burn just like as burn occurring by chili.
Interviewer: Why this types of problem occurring? 

Respondent: No doctors could not be diagnosed it till yet. 
Interviewer: In where you visiting for her? 

Respondent: At Neighbouring town some distance away, Kumudini Hospital and private clinics. Also visit local Bazar adjacent hospital. They couldn’t diagnose the disease. 
Interviewer: Why the burning occurred or what is the name of the disease? About the concern, what causes had been told to you by them? 
Respondent: No. They didn’t say anything about the disease. 
Interviewer: For further treatment did you visit any other place? 

Respondent: Now making plan for getting treatment from Dhaka. My friend had clinic in Dhaka and he is a medicine specialist. 
Interviewer: How old are she? 

Respondent: More than 70. 70-75 years.
Interviewer: You father also alive. How old are he? 

Respondent: 95 years.
Interviewer: What age we will consider for her? 

Respondent: 75 years.
Interviewer: She is aged person and suffering by many days. I pray for her to cure soon. When any family members suffering by disease; then which persons look after him/her ___ Bhai? 
Respondent: When any family members feel ill then I will look after the persons. 
Interviewer: Except you; was anybody else for look after the ill persons? 
Respondent: We are two brothers living together. In absence of my brother, I look after his family members.
Interviewer: If any family members of your family (seven HH members) if feel ill, then who will look after them?  
Respondent: Me.
Interviewer: Without you anybody look after the ill persons? 
Respondent: My elder son. If my son knows that I am not available, then he looks after everything. 
Interviewer: Your wife or any other person also looks after the ill persons? 
Respondent:  Off course 
Interviewer: If so you, your son and wife look after the ill persons. Generally, in maximum time which person looks after the ill person?  
Respondent: In maximum time my son was available in the residence. He was continuing his study and look after all things in the residence. After my return from abroad now he is continuing his job. 
Interviewer: As before, where were you staying? 
Respondent: In abroad.
Interviewer: In where are you staying?
Respondent: Abroad
Interviewer: How many years you staying there? 
Respondent: Above 20-22 years.
Interviewer: Oh my God. Long time. How many days you are staying in the country after return from Singapore? 
Respondent: Last three months or three and half months. 
Interviewer: Do you have any plan to return the Singapore again?
Respondent: No. Already, I have aged person.
Interviewer: Are you come back from Singapore forever?
Respondent: Yes come back for ever.
Interviewer: Your family looks after by you, your son and wife. Okay, now anybody feel sick today?  Especially suffering by diarrhoea, respiratory illness or any kind of illness? You mentioned that already your mother is sick. Except her, any persons feel sick today? 
Respondent: Nobody sick today. Assume that my father age is 95 years. From hot and cold weather sometimes he feels respiratory problem. He used inhaler. He had another problem like gall bladder stone. In several times I was travelling to Dhaka Apollo & Popular Hospital for his treatment purpose. But, doctors would not take any ideal treatment against his gall bladder stone problem because he is an aged person according their opinion. Surgical operation wasn’t possible for the reason of his continuous respiratory problem. Doctors recommended him taken medicine till his death and they also taken the decision by arranging a medical board.        
Interviewer: How many days he suffered by respiratory disease? 
Respondent: Many days. 
Interviewer: Could you remember that since when he has been suffering?  
Respondent: I am unable to say it correctly. 
Interviewer: Just your imagination?
Respondent: More than20-25 years.
Interviewer: From last 25 years he suffered by respiratory disease?
Respondent: In maximum time he is okay. But, from cold or hot weather sometimes he feels sick.
Interviewer: From where he received treatment?
Respondent: Dhaka
Interviewer: What is his present status?
Respondent: Now Okay.
Interviewer: Is he suffering in maximum time? 
Respondent: Yes. In maximum time he is suffering.
Interviewer: How many days interval his disease occurring again? 
Respondent: When cold & hot weather will be increased, then the disease occurring other then it will be normal in others day.   
Interviewer:  So, if we think that is his illness occurring monthly one or two times or more? 
Respondent: In a month at least two times he suffered. In any month he has no sufferings. 
Interviewer: Is he okay now? 
(10 min. 18 sec.)
Respondent: Yes. Now he had a main problem; gall balder stone. Many stones found in his gall bladder. Which have seen by ultrasonography? When the stone occurring pains, then he feel tired? Already, we have diagnosis the disease at Dhaka Apollo and Popular Hospital. But, the doctors weren’t interested to take risk by doing operation. They said, our work is to cure the patient disease. Not to occurring harm or kill the patient. So, the doctors decided for not to remove the stones by operation and patient will be continue to taken medicine till his natural death.   
Interviewer: Actually, he had suffered by the gall bladder stone and also by the respiratory infection?
Respondent: Yes. He had suffered by the gall bladder stone
Interviewer: Which was more painful?
Respondent: Gall bladder stone.
Interviewer: Respiratory infection?
Respondent: Sometimes occurred. Two or three times occurred by cold or hot weather in a month 
Interviewer: Did you remember that last time any householder members were felt sick for doing their regular work except your father? What was the illness, what happened?
Respondent: No illness occurred.
Interviewer: Who do you visit when someone is feeling ill ___ Bhai? 
Respondent: Visit to the adjacent bazar doctors (unqualified).
Interviewer: Where do you go? Which bazaar it is?
Respondent: Local Bazar.
Interviewer: This local Bazar. During our arrival we were passing the bazaar. That is to say? 
Respondent: Yes; you already pass away the bazar when arrived here.
Interviewer: Whom visiting by you there?  
Respondent: There had doctors. Here we have no qualified doctors, which have certificates. 
Respondent: This pharmacy had no number and pharmacy known by the name of unqualified doctors. All are normal doctors. We visit to them and seeking medicine by mentioning drugs name. Which medicines have?
Interviewer: Which pharmacy or drug shops frequently visiting by you?

Respondent: We visit the pharmacy which has no number. Only have doctors name. 
Interviewer: You mean pharmacy have no name which selling drugs?
Respondent: No. Have no name.
Interviewer: Signboard?
Respondent: Yes. Pharmacies have no signboard.
Interviewer: Medicine shops know by the name of local doctors?
Respondent: Yes
Interviewer: What is the name of your unqualified doctor?
Respondent: D12 doctor.
Interviewer: Do you know-what the qualification of D12 doctor is?
Respondent: I think his education isn’t better. Assume that you are a doctor and I am work with you for six to one year. Know the name of medicines and ultimately become a doctor. 
Interviewer: How many years he had contributing as a doctor at local Bazar?
Respondent: About 18-20 years.
Interviewer: Oh my God! Long time!
Respondent: However, in local Bazar has compounder …. doctor. People are also purchasing maximum medicines from him. 
Interviewer: Okay. Okay
Respondent: Suppose you are a doctor and prescribe to me. I give the prescription to the drug seller and he gives me the medicine. By procuring the medicines the name of drugs also be memorized. 
Interviewer: How old is he (D12 doctor)? 
Respondent: About 40 years.
Interviewer: Does every family members of your family visit to D12 doctor or visit to another doctor? 
Respondent: This is individual choice. But, I just visit to him.
Interviewer: For your father’s treatment where do you go? 
Respondent: Maximum drugs of my father’s purchases from him (Unqualified D12 doctor).Doctor prescribed. It is shown that he had no seeking medicine; then go to another shop.
Interviewer: For advice or medicine which purpose you visiting to him? 
Respondent: Just for purchase medicine and not for taken advice because how he will provide advice? As a physician he had no degree. 
Interviewer: Do you visit qualified doctor for your father treatment? 
Respondent: Yes. 
Interviewer: Where are you visiting for the normal treatment of family members?
Respondent: Go to D12 doctor at local bazar.
Interviewer: Are you visited D12 doctor for your father treatment?  

Respondent: All drugs of my father already prescribed by the qualified doctors. He had on option to taken other drugs accepted the existing prescribed medicines.  But, it is shown that little cold fever coming. Then three memorized medicine name takes penadol (paracetamol) & penadol cold.
(15 min. 09 sec.)
Interviewer:  Okay. Okay. So, you mean your father drugs is fixed and for any kinds of normal treatment you taken advice and medicine from the D12 doctor of local Bazar. Do you visit just one doctor or others? 
Respondent: Yes. In maximum time visited to him. Suppose yesterday, went to him. But, he couldn’t provide my assigned drugs. So, I was collected drugs from another shop. 
Interviewer: Did he prescribe the drugs in prescription or given orally?  
Respondent: Given orally.
Interviewer: Given orally. Doesn’t given any prescription? Assume that you say that I am suffering by cold, fever or my father respiratory problem occurring? 
Respondent: When we are mentioning the name of disease; then he will provide the medicine as per his assumption.
Interviewer: Did he mention about the procedure of medicine intakes?
Respondent: Just mention that these drugs taken for one, two or three terms. 
Interviewer: What do mean by terms?
Respondent: Term means one time per day. If it is necessary to take for morning and evening then it means two terms. Like this types of instructions given by him. Take the medicine for one or two terms. 
Interviewer: Did he clearing the instructions? 
Respondent: Yes clearing it. 
Interviewer: Who will collect the drugs from D12 doctor?  You collect it or any other household members collect it? 
Respondent: Now I am collecting the drugs. My son isn’t available in home now. He is now staying at Dhaka. So, it is necessary to visit the drug shops by me.
Interviewer: Did you only going to the drug shops? 
Respondent: Yes. However, my son isn’t available in home. 
Interviewer: Which person going to the drug shops, when you were busy? 
Respondent: If I am busy then no body visit the drug shops. Then which one will visit the drug shops. However my son isn’t in home. So, they are waiting for me because my wife isn’t visiting the drug shops. Suppose medicine required now. But I am not available at home and come back to my home after two hours later. Then I will solve the problem after two hours later. 
Interviewer: It’s very urgent situation and you are not staying in your home, then what happened? 
Respondent: Then, if we on call the D12 doctor, then he will be visiting our home and given treatment.
Interviewer: But, Medicine?
Respondent: He just carries it. 
Interviewer: When you will go for purchase drugs then which persons go with you? 
Respondent: No. It is not necessary.  
Interviewer: Ok. Assume that in you absence if anybody visit to the drug shops. Then, did any additional household members-visit with him or her to the drug shops? 
Respondent: No
Interviewer: I mean you are visiting to the D12 doctor or Local Bazar. How you will make the decision? What points do you consider for visiting at Local Bazar?
Respondent: While D12 doctor establishing doctor from a compounder. In our Local Bazar from other drug shop doctors, I think his concept is clear from others. About treatment his understanding is medium. I mean understanding may be much or less. But, all unqualified doctors had no certificates or degrees. That means them establishing doctors by practicing and learning. 
Interviewer: So, you think that his understanding is better than others unqualified doctors at Local Bazar. What do you mean by his better understanding? 
Respondent: This is a fact. Suppose every unqualified doctor establishing doctors from compounder. D12 doctor have a long time service as a compounder and as per service, persons gathered experience. For this reason, I like him. Suppose another person doesn’t like him. Another doctor have name D14 doctor. People’s goes to D14 doctor. Like this. People visit to doctors as per his or her self evaluation. (Jar monay jare chai). Another doctor is my elder brother son. 
Interviewer: Long time you just had taken treatment from D12 doctor. You like him. How you were taken the decision to seeking treatment from him?  You had so many options. But, why you like him? 
Respondent: Why like him? For this concern, while D14 doctor understanding is almost same as D12 doctor. But, few drugs are confidential. So, it is not possible to buy from my relative (D14 doctor) drug shop. D12 doctor is my friend or like as my brother or bayi. So, it is easiest to share everything with him. For this reason, I visit to the D12 drug shop frequently. 
Interviewer: You are visiting to him for seeking any confidential treatment. It is one. Except this, do you have any point?
(20 min. 05 sec.)
Respondent: Have no more points. However, he makes a doctor from compounder; but he could provide quality treatment from other doctors in the bazaar.
Interviewer: For this reason you decided that you will visit to him. Okay. ___ Bhai how many fees required to visit him? 

Respondent: I am not comparing the drug price. Assume that I procure one stripe penadal and he takes ten taka. But, if I visit to another shop he may takes eight taka. 
Interviewer: Panadol? This is medicine for what? 
Respondent: This is known as paracetamol. We said it Panadol at Singapore. Which is known as paracetamol in Bangladesh? For an example-if I procure it from the D12 doctor; he takes ten taka or you pharmacy is situated at the adjacent of him. You take eight taka. I am not comparing it anytime. As per his demand I am paying it. If I paying more to him. But, I believe that he will not be takes more money.  

Interviewer: Do you think that the costing is much more high, medium or low as per your monthly income? What do you think? Respondent: According to my monthly income costing is comparatively high. Cost of medicine. After that it is necessary to procure the medicines. 
Interviewer: Yes it is high.
Respondent: High. 
Interviewer: How much fees taking by the doctor (D12 doctor)?
Respondent: No fees taken.
Interviewer: Didn’t taken any fees? So, what is the benefit to visit D12 doctor? For an example-you said that you could share your confidential issues with him and you also like him from your mind. 
Respondent: Just like this. 
Interviewer: Anything else?
Respondent: What is the more? Just like this. Assume that benefits means now I have no money in my pocket. If I procure medicines of 2000 taka without giving any money to him; then he doesn’t say that where is the money? If I procure it from other like this doctor shops then they say that we are not procure medicine except money. Like this types of few benefits have. 
Interviewer: Okay. You can procure medicines except giving money instantly. It’s one benefit. Yes.  It’s great advantage because your medicine is instantly required. 
Respondent: Like yesterday visited to him and procured my father medicine. Procure few medicines for myself. When I was returning from one place to my residence; then I had only 200 taka in my pocket for procure medicine. But, I was gone his shop and told him please give me the medicines. He was given the medicines and price was 700 taka. But, I had only 200 taka. Then told him please taken now 200 taka and dues 500 taka will be giving to you tomorrow. Like this. No more else. 
Interviewer: It’s a great thing. During your returning time you can procure the medicine and come back to the home as the same time.  
Respondent: Or it is necessary to visit the shops again after my returning at home. It wasn’t required. However, today I will visit his shop again and pay his dues. No more else. 

Interviewer: It is mandatory to takes the medicine on time. It is not negligence for one day. 
Respondent: Yes.
Interviewer: Except this, anything more else?
Respondent: No. What’s more?
Interviewer: You said that D12 doctor had a qualification that he was a compounder. Does he complete anymore degree or course?
Respondent: Qualification. Assume that secondary school certificate (SSC) passed. 
Interviewer: Does he have any qualification in medical line? 
Respondent: No. He has no qualification in medical line. 
Interviewer: Did he have any jobs in anywhere?
Respondent: I don’t know correctly. I heard that he was serving with one doctor for long time. Hopefully 5-7 years.
Interviewer: In where? Where it is?
Respondent: It is in neigbouring village . Service there with one doctor.
Interviewer: I mean it was a qualified doctor? 
Respondent: Lithely passed doctor might be. 
Interviewer: Did he work with him 5-7 years? I mean could you say that he earned his experience from there? I mean-for procuring medicines from D12 doctor so many benefits you have been already said. Do you feel any disadvantage or problem? I mean any barrier or problems do you have as per your opinion?
Respondent: No.
Interviewer: You said you could procure the medicines by giving any money instantly or freely discussing the confidential issues with him. If we generally think that among a qualified doctor and D12 doctor (unqualified doctor) do any differences have? 
Respondent: Off course. Assume that treatment seeking from a qualified doctor and from an unqualified doctor is far far difference. D12 doctor is a compounder and what’s he understood; does any comparison may we consider among this two person? In our bazaar (local bazaar) we had no qualified doctors. 
Interviewer: Qualified doctor’s isn’t available in your area. Does it’s a problem for you or your area? 
Respondent: Yes, it’s a problem. 
Interviewer: Does any doctors come here from outside like Dhaka or another place?  
Respondent: In local bazar have a clinic. For an example- I am go there today. After giving treatment the clinic prepares a big bill; then further no body goes there. One higher degree doctor is available there. Higher degree means qualified doctor and which have a certificate/MBBS.
(25 min. 01 sec.)
Interviewer: MBBS? Does the doctor from local or come from outside? 
Respondent: He is continuously providing services at the clinic. Like you establish the clinic and appoint a permanent doctor for your clinic. If any patient visit the clinic first time, then he or she will not visit the clinic second time. Except this doctor there is no qualified MBBS doctor in this area. 
Interviewer: For this reason, you are visiting to D12 doctor or like these types of doctors? 
Respondent: Yes. 
Interviewer: In maximum people’s visit to local bazaar or they visit distance areas? 
Respondent: Maximum people purchasing drugs from local bazaar.
Interviewer: From Bazar? D12 doctor likes physicians? 
Respondent: D12 doctor like 4-5 doctors are available at local bazaar. 
Interviewer: Brother just now, I want to know about the drug relevant information especially about antibiotic. You already said that for purchasing medicine where you go. You said that you visit to local bazaar at D12 doctor. Does the decision take by you? Your son? Or, in your absence-who will take the decision?
Respondent: Household members have taken the decision from me by using mobile. 
Interviewer: I mean decision from your family side? 
Respondent: Suppose my brother is present in the home. My wife pressure condition isn’t good. Then, he makes a call to the local unqualified doctor. Local doctor come to home and give the treatment to my wife.  
Interviewer: Does the decision taken from you by mobile call?
Respondent: Yes. Off course
Interviewer: Does the final decision given by you? 
Respondent: Yes.
Interviewer: Does your son or wife inform you about the concern? 
Respondent: No. If my son staying at home; then my decision isn’t requiring and r if I and my son aren’t available at the home; then suppose my brother make a call to the local doctor about the illness of my wife. Then D12 doctor make a call to me about the illness of my wife and I also requesting him for visit my home. After checking pressure, he prescribes the medicine to my wife. 
Interviewer: Does the drug shops visited by you?
Respondent: Yes.
Interviewer: If you are not available at the home and when you make a call to D12 doctor; then sometimes he visits you home. Except this anyone visits to the drug shops?
Respondent: Who will visit the shops? 
Interviewer: Now I want to know about-who were visits to the drug shops last time from your family? You? or any other persons? For an example-yesterday you visited the drug shops. Does anyone visiting today?
Respondent: No not visiting today. Today we have no problem. 

Interviewer: Yesterday you visited his shop for which problem? For your father's problem or others problem. 
Respondent: Just for purchase one prescribed drug of my father and my 2/3 painkiller tablet. 
Interviewer: What types of problem of your father? Gall balder stone problem or respiratory illness?  
Respondent: No. For procure his antibiotics.

Interviewer: I mean what types of medicine it is?
Respondent: Doctor prescribed one medicine for the weakness of his body. For procure this one.  
Interviewer: What types of antibiotic it is?
Respondent: I don’t know. 
Interviewer: Okay. After completing my interview session I will see the drugs of your father. What types of drugs are available at the D12 doctor shop? 
Respondent: I don’t know brother. 
Interviewer: Which one is available normal drug or antibiotic? 
Respondent:  Medicine which one is available at his shop I don’t know. But, I can purchase my desired drugs. 
Interviewer: No. No. ----- Bhai, presumes that in his shop had normal drug. But, are there antibiotics and domestic animal/livestocks drugs also be available?
Respondent: No. He didn’t sell any domestic animal drugs. The domestic animal doctors are available in the bazaar. Especially they are selling the drugs. Our all animal’s drugs prescribe by the qualified DVM doctor. He is the best qualified animal doctor out of couple of districts. If he unable to give the time today, so he isn’t come today. Suppose one of my cow was severely sick then he said that given the medicine by using one funnel.       

Interviewer: Which place or institution he gives the treatment of livestock’s? 
Respondent: He is a government DVM doctor D30. 
Interviewer: In which place he is sited? 
Respondent: At the adjacent of Bishaw Road. ….. 
Interviewer: Does he working at Government livestock office?
Respondent: Yes.
Interviewer: Or, does he work at the union porishad of Local area? 
Respondent: No. He just retired from the government job. He has given treatment among us. 
Interviewer: Does he is a qualified DVM doctor? Have any certificate? 
Respondent: Yes. He is a qualified DVM doctor. 
Interviewer: Government doctor. Completed DVM degree? 
Respondent: Government doctor.
Interviewer: Passed a small or big degree?   
Respondent: Pass a big degree.
Interviewer: Government doctor (Retired)
Respondent: He had completed his big degree from abroad. 
Interviewer: Oh. My God big degree completed livestock doctor! Which government office it is? 
Respondent: Neighbouring town some distance away. In the middle east side of…. 
Interviewer: Is it government livestock hospital? Does it livestock officer office or livestock hospital?
Respondent: Yes. Government livestock hospital 
Interviewer: What is his name?  
Respondent: D30. 
(30 min. 12 sec.)
Interviewer: D30 Doctor. You said you purchasing few antibiotics yesterday for your father which was prescribed by the qualified doctor. A couple of minutes ago you said, you were procured antibiotics yesterday? So, you are takes normal medicine from the D12 doctor drug shop. What were you taken at Singapore when you felt fever? 
Respondent: Panadal. 
Interviewer: In our country it is called paracetamol. Like this types of normal medicine have at D12 doctor shop. But, does antibiotic have or not? 
Respondent: Off course antibiotic have. Yesterday he provided it to me.  
Interviewer: So, we may say, he had normal and antibiotic drugs in his shop. Does any livestock medicine available in his shop? 
Respondent: No.
Interviewer: Does any duck, hen or cows medicine available in his drug shop? 
Respondent: I assume that any duck, hen or cows’ medicine isn’t available in his shop. These drugs have separate shops. 
Interviewer: Separate shops are available for poultry and livestock drugs. As per your opinion he had no livestock’s drugs in his shop? Okay. Okay.  Now, I want to discuss about the use of antibiotic. If I want to know, we called antibiotic and antibiotic in maximum time. Do you know what is antibiotic? 
Respondent: I don’t understand it. 
Interviewer: As you understand, I mean do you trying you best to discuss about antibiotic? 
Respondent: I don’t understand about antibiotics, its functions brother. For an example if we visit doctors then they call it is necessary to taken vitamin or calcium. Then what are the functions of calcium its only well knows by the doctors. Now, what is the function of antibiotic? Really, I don’t understand it. Doctors prescribe it and we just taken the antibiotics on the basis of believe. Give it to my father or assigned person’s which is prescribed by doctor. 
Interviewer: ___ Bhai assumes that if we call it strong medicine or power medicine and for an example you say about panadol (in abroad) or paracitamol or napa (in Bangladesh) call as fever drugs. If we considering it as a normal medicine; then a little bit higher drugs we called antibiotic and I am trying best to understanding it to you. Suppose any doctor prescribe it to you for diarrhoea or respiratory disease and instructed to taken it 2 tablet per day for 5-7 days. Does any kind of drug like this given to you? Do you know it? 
Respondent: No. 

Interviewer: For an example, I have one medicine like this (antibiotic). Just I show it to you. I think you will understand about the matter. Just red colored few tables. It is called Fimoxyl. It is a product of Amoxicillin group. Like this types of drugs taken by you? Taken any drugs like this? 
Respondent: Like this types of drugs if a doctor prescribed us; then it is mandatory to take it. 
Interviewer: Like this (Fimoxyl) if we call it antibiotic and like this (Napa Extra) if we call it normal drugs. So, what do you mean by antibiotics? For an example-I mention that it is a powerful drug. So, what is antibiotic and what is it functions? Could you just openly discuss it? 

Respondent: I don’t know about the matter. 
Interviewer: It’s okay. 
Respondent: Antibiotic-If you visit to the doctors then they asked us what your problem is? Like cold or cuffing (Okay darling, I am coming. Today 25 labors working now in my paddy land for harvesting paddy). Then he doctors trying to understand us about the stored cuffing in our chest. If you take antibiotics then the cuffing will be normal from your chest.  When the cuffing will be normal; then it will be cleared. Doctor tries to understand us like this. His understanding is our understanding. 
Interviewer: Okay. If you openly discussing about antibiotic. Assume that we called antibiotic. Like an example already given it’s a powerful medicine. After a certain period of time like 6 or 12 hours later it is necessary to take. If we called what do you mean by power medicine? Power medicine is that which power is more than higher from the normal medicine. You mentioned that it will be clear the cuffing. You already said the antibiotics help to drying the cuffing or making normal the cuffing; 
Respondent: Suppose doctors give us a suggestion and which is necessary to remembering it.  
Interviewer: Could you now tell me what is antibiotic? 
Respondent: I don’t know it. How I will clear about antibiotic to you? Assume that which is medicine specialist they only known that after taken antibiotics what types of problems would be solved. For an example if we visit our doctors then they say that it is need to takes antibiotics. Already cuff drying in your body. Your inner cuffing will be making normal and clear from body if you take antibiotics. They understanding us like this. According to this believes we take antibiotics. Now what is the main function of antibiotics? 
(35 minutes 15 second)
Interviewer: We are coming back about the function of antibiotic. Just now, could you tell me what is antibiotic? Suppose if we want to know like what is home? Then we can say that home is made by tin. In the top and surrounding area prepare by tin and floor is made by mud or concrete. Finally we can call it home. Accordingly, we can understand that antibiotic is a medicine. But, I want to know from you-what is antibiotic?  What happen when any one take antibiotic? 
Respondent: I am unable to understanding it. I don’t know. 
Interviewer: Okay. You clear it nicely a couple of minutes ago. You said it helps to clear the cuffing, make normal the cuffing and helps to exit the cuffing from body. Doctors give the antibiotic. It may become answer from your side. If we want to know more; then could you mention why we use it? You mentioned that cuffing will be dry or disease will be cured by using antibiotic. Except this, why antibiotic is use for ___ Bhai? 
Respondent: Some doctors prescribed antibiotic for cutting hands. This antibiotic will helps to remove the infections soon. Like this anymore functions have? 
Interviewer: I don’t know. I am not a doctor. 
Respondent: All antibiotic are not the same group. Some antibiotic clear the cuff and it be removing from the body. It is mention by the doctors. Another one is for cutting or infection antibiotic also be use. Doctor said that antibiotic will helps to remove the infections soon. Did they say it?
Interviewer: Yes may be.
Respondent: On the basis of this believes we take antibiotics. 
Interviewer: That means it helps to remove infections, release cuffing. Does the antibiotic work anymore? 
Respondent: Don’t know. 
Interviewer: What kinds of disease required antibiotic? Suppose, you said it used for cutting or cuffing. Does it used for fever or any other disease? 
Respondent: No
Interviewer: Just your concept about antibiotic because you purchase medicine for your family. 
Respondent: I am not analysis it. Just purchase when required and according to follow doctor’s prescription. I have no time to analysis it. 
Interviewer: I mean your father suffering by the respiratory infection. You mention that yesterday you purchased medicine for him. Does the doctor give antibiotic for respiratory infection? 
Respondent: Not for respiratory infection. Was it an antibiotic or vitamin? Antibiotic or vitamin?
Interviewer: Was it for respiratory infection or gall bladder stone? 
Respondent: Not for respiratory infection or gall bladder stone. Now, no drug takes him gall balder stone. No pain is occurring now. 
Interviewer: So, after cuffing patient when taken antibiotic. Then how the antibiotic work do you know? 
Respondent: No
Interviewer: I mean you have any idea. When it will be intake in the body, then it will be work there. If the medicine doesn’t work properly then the human may not be cure. So, could you clear it to me? 
Respondent: No. I don’t say it. 
Interviewer:  I mean your minimum understanding. 
Respondent: Assume that a doctor could clear it. 
Interviewer: No. Except this, every general people have a concept. I am not a doctor. Suppose I take a medicine. After intake the medicine I feel better and all of my disease sign and syndrome slowly removed from the body. How the medicine working in my body? 
Respondent: Suppose if the cuffing making dry or hard in the body. When you will take antibiotic and then you will feel better. Cuffing will not be disturbing you during respiratory relevant activities. Anybody can realize it by himself that before the cuff blocking his respiration and now it is clear.  
Interviewer: So, we can realize that the antibiotic properly working in our body. Do you know what is killing by antibiotic in our body? How one person will be making sick? Why any person making sick? 
Respondent: Disease occurs for many causes. I am sitting in the sun. It is not a problem. Sun is almost one kinds of vitamin. We don’t understand it. We say that we already black in colour and if we will sit under the sun then we will be makes more black. 
Interviewer: Ha. Ha. Ha. 
Respondent: In Singapore, I seen that the citizen of America, Australia, Canada, Sweden lay down in the sea beach area just wear only underwear. We say why are you doing this? Then they said sun birth is vitamin. We will cover our body if we go to sun. We already black. So, sunlight helps to make blacker us. But, they called sunlight is vitamin. 
Interviewer: Suppose a couple of minutes ago; I was saying to you why are you sited under the direct sunlight? Come on under the shade of tree. ___ Bhai, we are just talking about antibiotic. For an example-you said that sunlight not occurring disease. Sunlight is vitamin. So, any germ or why disease occurred? 
Respondent: We not were studying science. Which person studying science they are meritorious. But, we are not meritorious. However, we can assume that we will be sick for the reason of-now you are trusty; but not drinking water right now. This is the one cause for occurring disease. Normally you eat you rice within 12 pm. But, you don’t eat it on time. It is necessary to walk 5 km for you. But, you walk for 10 km. For many causes people may be sick. After getting sick, various diseases attack the human. 
(40 min. and 26 sec.)
Interviewer: ___ Bhai, why the diseases occurring? What causes? Suppose we talk about the germ--
Respondent: A little bit believe have mine about germ. Sometimes I do not believe about germ because germ isn’t available in the world. Germ you will be understood. Now, you will be eating rice. Definitely, it is mandatory to cleaning your hands. 
Interviewer: Why we were washing our hands? 
Respondent: Washing our hands for cleaning. Already many things are available in our hands. 
Interviewer: What is available in your hands? 
Respondent: Suppose, I am washing my cows. Now, cow dung is available in my hands. Within this mud, sand etc also be available in my hands. I am washing my cows in the chari (one round large mud made container). So, cow dung is available there. If I not washing my hands and be sited for eating food. Then cow dung will be intake into my stomach. This is one germ. Any disease must be occurring. This is our understanding  
Interviewer: Just disease occurred. You have taken medicine or antibiotics. Then what is functioning by antibiotics? 
Respondent: I am feeling sick only for my negligence. I will just solve the problem. 
Interviewer: My few minutes required. Suppose germ or dirty things go into my bally. Does an antibiotic cure the germ or dirty? Human cured from disease. That means does the medicine work properly? 
Respondent: Off course medicine are functioning. 
Interviewer: Suppose germ or dirty is going to your or my bally. Cow dung also is going there. After intake medicine, what is functioning by the antibiotics?   

Respondent: Now I am feeling trouble. Now, how I will answer this question? 
Interviewer: I mean just you concept about the concern. Your gathered experience or concept. 
Respondent: Human make sick for various courses. If they take medicines then the problem will be solve.  
Interviewer: Assume that, after taking medicine they will be cure. Germ or dirty which is intakes in the bally this will be curing after intakes medicines. Is it curing after taken medicine or not? 
Respondent:  Suppose, when gasses occurring in the bally, then human takes medicine of gas. Now, if the gas isn’t stored. But, pain occurring. Then gas relevant medicine will not be functioning. It is mandatory to intakes painkiller. 
Interviewer: Okay later on we will discuss about antibiotic again. ___ Bhai, now I want to know- where do you go when you want to get an antibiotics? Do you visit the drug shops of D12 doctor or any other place? 
Respondent: I am purchasing antibiotics from the D12 doctor shop or any other shop. Also collect it from Neighbouring town some distance away. If the doctors prescribed it at Neighbouring town some distance away, then collect it from another shop of Mirzapur. Not, every antibiotic collect from the drug shop of D12 doctor. 
Interviewer: In maximum time from where you collect the antibiotics? 
Respondent: In maximum time if any small problem occurred in the home; then collect it from the drug shop of D12 doctor. 
Interviewer: If the large problem occurred then? 
Respondent: Then travel to Dhaka. Like I am visit Dhaka for my father and mother. 
Interviewer: I mean, why are you visit to Dhaka?
Respondent: Because here had no Ph. D doctor in Locall? 
Interviewer: Do you mean-Ph. D doctor means a qualified doctor? 
Respondent: Yes. Qualified doctor
Interviewer: ___ Bhai, when you will purchase antibiotic, then the prescription required or not? Do you need to have a doctor prescribed prescription to procure antibiotics?
Respondent: Off course. or, doctor writing one drug; but D12 will be providing another drug. So, prescription required. 
Interviewer: Does the D12 doctor provide antibiotics except prescription? 
Respondent: No. He didn’t provide it. 
Interviewer: If you mention any small problem of your father to the D12 doctor; then does he provide the drugs? 
Respondent: All drugs of father are already memorized by D12 doctor. He knows well which medicines take by my father. 
Interviewer: I mean does the antibiotic also be memorized by him? 
Respondent: Yes. 
Interviewer: If anyone like your wife, daughter or anyone sick. Then D12 doctor provided antibiotic or not? 
Respondent: Not given antibiotics. 
Interviewer: Now, I just want to know about one thing, do you have any preferences for any particular kinds of antibiotics?
Respondent: No.
Interviewer: Do you have any preferences or procure which is prescribed by a doctor?
Respondent: Preferences means I have been taken a calcium a couple of days ago. Price was 180 taka. Square company made calcium table taken by me and 30 tables was available in bottle. My health was weak. I have been procured the medicine as per my preference. 
Interviewer: This was calcium. I am just talking about antibiotic. Like as my shown red capsule. Do you have any preference antibiotic? Or takes which is prescribing by a doctor? 
Respondent: Yes.
Interviewer: Do you remember the last time anyone in the house was given an antibiotic? You said that you procured the antibiotic for your father’s yesterday. How many pills were? 
(45 min. 06 sec.)
Respondent: That wasn’t antibiotic. It was vitamin. 
Interviewer: So, did you remember that the last time you procured any antibiotics? How many days before it was? 
Respondent: Sorry, no antibiotic procured. 
Interviewer: Do you procure any antibiotic 10-15 days before?
Respondent: No. Hopefully, not procure any antibiotics.
Interviewer: Do you remember the last time you procure any antibiotics for any household members?
Respondent: Hopefully, I wasn’t procured any antibiotic after my arrival in the country. 
Interviewer: Do you procure in last three months?
Respondent: No
Interviewer: Do you have any antibiotics in your home now? 
Respondent: No
Interviewer: Okay. I will see it after completing my interview. Did you procured any antibiotics for your livestock’s?  

Respondent: For livestock’s when the bally of cows packed up by gasses then procuring Jamovet and provide them. For diarrhoea I provide Salfadin H, Plan. Salfadin H isn’t provided among pregnant cows. Langata is providing among pregnant cows. I am providing the drugs for diarrhoeal disease. After this, if the problems were not solved then make a call to livestock’s qualified DVM doctor. Doctor prescribed by using mobile phone and given required instructions. We will give the drugs according his suggestion. If the drugs were not found in locally then procure it from Neighbouring town some distance away. As per doctor instructions we are maintaining our cows. 
Interviewer: In last three months after coming country from aboard did you procure any antibiotics for your seven household members? 
Respondent: No. No antibiotics procured. 
Interviewer: Didn’t procured any antibiotics? But, you were procured antibiotics for your cows. How many pills they where? 
Respondent: Just two times. Procured two packets and given four times. Then the cows were cured. 
Interviewer: Where were you procured it? Form local or from any other place? 
Respondent: From local. 
Interviewer: Did the medicine given by using prescription or phone?
Respondent: By phone. 
Interviewer: From where? Which doctor it was? Qualified 
Respondent: D20 doctor. 
Interviewer: From where he served the treatment? I don’t hear his name. 
Respondent: D20 doctor. Provide treatment among livestock.

Interviewer: In where he working? 
Respondent: He is serving at the south site of local bazaar. East side of south side of the road. 
Interviewer: I already heard one name. They are two or three brothers hopefully. 
Respondent: Four brothers. D20, D19. Then-----
Interviewer: Does they are a qualified veterinary doctor? 
Respondent: No. They are four brothers. Four brothers serving as a livestock’s doctor. 
Interviewer: Did he treat the cows in your home or you were gone to him? 
Respondent: D19 worked for cows breeding purpose. D20 just give treatment of livestock’s. Another brother also provides human treatment.    
Interviewer: Okay. Did he provide any prescription? Or just given medicines and instructions orally? 
Respondent: Orally. 
Interviewer: Did he providing any prescription? 
Respondent: No. Just asked about the problem and given medicine. 
Interviewer: How much money required when you were gone to him? 
Respondent: This was my choice. Per packet medicine Jamovit was ten taka. I procured 4 packets. So, forty taka required. 
Interviewer: Does the price of livestock’s is higher or not? 

Respondent: No. It’s alright. 
Interviewer: Did the all medicines of cows provided among them or do you have any medicine in hand? 
Respondent: No. Did you give all medicines among cows? 
Interviewer: After return from Singapore do you procure any antibiotics for human? 
Respondent: No
Interviewer: Didn’t procure any antibiotic for your seven household members? 
Respondent: No
Interviewer: What is present status of your cows? All cows are physically okay or not? 
Respondent: Physically okay all. 
Interviewer: Could you show me the medicines that you keep in the house for animals? Did you completed the course for animals or preserved it if any medicine wasn’t providing among them? 
Respondent: If any medicine not given among them; then I will damage it. If the cows were physically cured; then not providing any medicine. 
Interviewer: Did you complete the course of medicine for livestock’s? 
Respondent: Suppose, which medicine is a packet, it is not a problem to given it because it will be not damaged if we don’t open it. We provided the medicine accordingly the expired date. If the date over; then we will damage it. If we procure syrup and after completing half; if the cows will be cure, then we will damage the syrup. 
Interviewer: Did you damage the medicine? Not preserved? What are you doing if the second time any livestock’s will be sick again? 
Respondent: In second time we were not provided any open drugs among cows. 
Interviewer: Did any medicine of your father is available in your residence now? 
Respondent: Now no drug is available in my home. 
Interviewer: Okay. But, I will see it later and if available any medicines then take a picture for my research work. 
Respondent: My father isn’t available in the home now. During your returning you can meet with him at the hazi complex of college road local bazar. Owner of this shop is my little brother and now my father staying in the shop. 
Interviewer: Okay I will meet with him if required. 
Respondent: It’s all right.
(50 min. 00 sec.)
Interviewer: -------Bhai, do you know what an expiry date of an antibiotic is? Could you briefly discuss about expiry date of an antibiotic?
Respondent: Off course. If the expiry dates over, then you will not be cure by using the medicine. You will be sick by using date over medicine. If the date expired then the ingredient isn’t work. I think some opposite things may be occurred after the expiry date over.  
Interviewer: Okay. Till now we are discussing about the use and intake of antibiotics and the end of our discussion we also discussed about livestock’s. ___ Bhai, How do you know if livestock’s is too sick for usual activities?   
Respondent: Off course 

Interviewer: What happens when an animal is ill – who decides whether to get medicine for animals?
Respondent: Me. 
Interviewer: What medicines (if any) do you give to your animals?  
Respondent: Think that when my cows don’t take any food or if the bally of the cows felt by gasses then I will procure 2/3 Jamovit Table and providing them. If the cows suffered by the diarrhoea then provided them Sulfadin. Sometimes milk storage relevant pressure created in the udder (Olan) of the cows; then we use ice or hitting in the udder of the cows for solving the udder disease of cows. 
Interviewer: Udder means in where you hitting or using ices?
Respondent: In the udder of the cows. When pressure of milk occurred; then udder make hard and cows suffering by pain. When we will rub ice or hitting in the udder; then the problem of milk pressure solved. 
Interviewer: What kinds of medicine do you provided among cows? 
Respondent: No medicine required. Problem will be solved by using ice only. 
Interviewer: Could you provide any antibiotic for this purpose?
Respondent: No antibiotic required. We will provide calcium at the beginning of the year. 
Interviewer: If any severe disease occurred. Disease isn’t curing. Then you will visit to a veterinary doctor or make a call to a veterinary doctor. Then, do they provide any antibiotics among cows? 
Respondent: Yes. Assume that cows have a lack of calcium or not. When he will physically visiting our home, then he can discover the lack of calcium.  
Interviewer: This calcium used for the growth or better health of your cows. I am not a doctor and don’t know well. Just only discuss. Assume that cows are suffering by a severe disease and not eating any food. Like this types of problem, do you provided any antibiotics among your any cows?  
Respondent: Yes. I was provided antibiotic in my one cow. 
Interviewer: What antibiotics did you provided your cow? 
Respondent: It’s knows well by Dr. D30. When my cow was sick; then I was visit the local unqualified doctor. He was unable to provided treatment. Then Dr. D30 treated the cow. After his treatment, cow became well within 3-4 hours. 
Interviewer: Could you just bear in mind-what antibiotics was prescribed by him? 
Respondent: No. His all drugs were from abroad. 
Interviewer: Did it was a powerful drug or normal drug? 
Respondent: Not sure. He wasn’t showing the drugs among us. We just pay to him. He just gives treatment. Cows will be cured by his treatment. 
Interviewer: Okay. When you will make a call to the veterinary doctor; then they will give treatment. Does the Dr. D30 prescribe in any papers? 
Respondent: No. He will be writing the drug names, only when these drugs will not be available with him and requesting for procure the drugs later. 
Interviewer: How much taka expanded for treatment purpose? How much fee was taken by him? 
Respondent: Above 4000 taka. 

Interviewer: Oh my God. Big amount. Does it the price of drug or his treatment free?
Respondent: Both 
Interviewer: How much fee or doctor visit received by him? 
Respondent: At least 400/500 taka. 
Interviewer: Do you provide him transportation fee or only visiting fee?
Respondent: Visit fee means-if he visited our homes, then we were give him 1000 taka minimum.  
Interviewer: Wow! It’s a big amount.  Did you provide all drugs among cows? How many doses were applicable for each day? 

Respondent: Hopefully, given two times per day. 
Interviewer: How many days you provided the medicines?
Respondent: Four days.
Interviewer: Did your cows cured?
Respondent: Yes cured.
Interviewer: Was the medicine from any local company?
Respondent: I don’t know. He just said us his provided all drugs are from abroad. His treatment is really good. This is our trust. If we will provide more money for the livestock’s treatment purpose but we are satisfied.  
(55 min. 10 sec.)
Interviewer: Does he mention the name of drugs verbally? 
Respondent: If he had no drugs with him. Then he prescribed by written and tell us please provided the drugs among cows; then I think your cows will be cured soon. 
Interviewer: Did antibiotics ever harm animals?
Respondent: No. Cows were cured. 
Interviewer: How many days required curing cows? 
Respondent: One week. 
Interviewer: Now I am going to discuss about antibiotic resistance. Do you have ever heard about antibiotic resistance?  
Respondent: No
Interviewer: Do you ever not hearing about antibiotic resistance?
Respondent: No. Not hearing.
Interviewer: Do you know what kinds of problems may be occurring by antibiotic resistance? Do you know it?
Respondent: No
Interviewer: Do you understand antibiotic resistance or resistance? A couple of minutes ago I mention that antibiotic is a powerful drug and we always say that antibiotic resistance occurring. Actually, we heard about antibiotic resistance several times. Do you have any idea about antibiotic resistance? 
Respondent: No. I have no idea about the concern.
Interviewer: Okay. Okay. Today we say many things. Your father sometimes suffered by respiratory infections and when he will be facing cold problem, then the respiratory problem occurred. How many years it is occurring? 
Respondent: From 20-25 years. 
Interviewer: Does he have respiratory problem now?
Respondent: Suddenly occurring the problem. But, not occurring continuously. 
Interviewer: Does he sick today or not?
Respondent: Hopefully okay. Go to the market today.
Interviewer: Does he have a little bit respiratory problem today?
Respondent: I think he had. He kept Inhaler with him all-time. 
Interviewer: Does he carry it all-time?
Respondent: Yes
Interviewer: I matter is that, we will visiting the households which have under 5 years child or old aged persons and after up-coming two weeks later we will visit the enlisted households and want to know the present status of your father. Then we have 10-15 minutes discussion about the concern. 
Respondent: 10-15 minutes. Okay. Then if you will interest to discuss 2-4 hours, then it will not be a problem.  
Interviewer: Okay. No problem. Today you have given me too many times. I am wishing your best health and best health of your all family members. Please pray for me. ___ Bhai, be healthy. Allah Hafaz. Assalamualikum.
Respondent: Walikumussalam. 
(57 min. 58 sec.)
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