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ABSTRACT

This descriptive study concerns the development of boys’ secondary school
libraries in Saudi Arabia into centres for learning in the light of school library media
centres in developed countries. Saudi Arabia recognises the importance of developing
the learning environment and adopting modern concepts of learning. Teaching the
‘Library and Research’ instruction, the Schools’ Net Project and the Learning

Resource Centres Project are evidence of concern with facilitating learning through

resource-based school libraries.

In order to obtain information about the current situation of school libraries,
questionnaires were distributed to schools and to administrative area managers. The

overall response rate was 41.6 and 69.2% respectively. The survey results showed that

school libraries generally are poor and school librarians neither skilled nor trained.
School libraries generally have poor collections, an absence of full-time qualified
librarians, a lack of IT, inadequate educational activities and insufficient funding.
They therefore cannot be expected to play a significant role in the educational process.
In contrast, the majority of school librarians, school managers and administrative area

managers reported encouraging attitudes towards modern concepts of learning and

school library media centres.

Recommendations for development focus on three areas: the learning environment;
the physical infrastructure of the school library and its resources; and the status and
position of school librartans. The necessity of changing the traditional learning
approach into a student-centred approach is stressed. To support such an approach,
information skills should be introduced and IT should be considered an important
method of accessing information. The role of the school library in the learning
process also needs to be recognised and school librarians should be seen as an
important part of the educational team. They should have appropriate qualifications in
Library and Information Science and be able to access in-service training. Finally,
school librartans should be involved in formal collaboration with teachers to develop

an effective learning environment.
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Introduction Chapter 1

CHAPTER ONE: INTRODUCTION

1.0 Introduction

Education is considered a basic right and widely accepted as a key
determining factor for development. A good education system gives children an
excellent start in life, giving them a solid foundation for future learning and enabling
all young people to develop and equip themselves with the skills, knowledge and

personal qualities needed for life and work. Increasingly, access to learning using

information and communications technology is vital and ICT is being made available

in new and creative ways for learners of all ages.

Library services within the educational system have been influenced by these
changes. The reshaping of education and innovations in information technology have
affected most types of libraries including public, academic and national libraries as
well as school libraries. Looking specifically at schools, online catalogues, CD-
ROMs, web based databases, electronic journals and the Internet are all increasingly

evident in their libraries.

Concepts of the educational process have also changed and stress developing self-
learning skills and a student-centred learning approach. The traditional learning
approach, where teachers are at the centre of the educational process depending on
limited resources, is no longer an adequate approach for learning, particularly in the
information age where up-to-date information is available and accessed easily in a
variety of formats and media. Student-centred learning places more responsibility on
students to become independent learners utilising a wide range of sources. Therefore,
students should be prepared to learn how to learn independently and to obtain basic

information skills so that they can interact with a broad range of med:a.

Information technology has expanded the range of formats of information that can be
offered in school libraries to support teaching and learning. In addition, information
technology has broadened the role of the school librarian in the educational process.

These trends put greater demands on school libraries and schools to cope with the

development of educational approaches and the changes in concept, values and roles

associated with school library media centres.
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Many previous studies have shown the positive impact of school library media
centres on supporting the school curriculum, developing the quality of teaching and
learning and raising students’ academic achievement. These works include The
Impact of School Library Media Centres on Academic Achievement ", Texas School
Libraries: Standards, Resources, Services, and Students’ Performance ®, Powering

Achievement: School Library Media Programs Make a Difference: The evidence ©
and Improving Pay & Status: A School Librarian’s Self-Empowerment Pack **.

Three major international models of school library media centres have evolved:
. The American model where school libraries are integrated media centres,
1solated from public libraries, funded and administered by school districts.

o The British model where school libraries are generally (although not always)

connected with the public library through the School Library Service.

o The combined model where school libraries are combined with public

libraries and located in schools ©.

In Saudi Arabia, school libraries are administered by the Government as represented
by the Ministry of Education (MOE), which 1s striving to introduce information
technology to {facilitate educational development. The huge expenditure, the
dramatic quantitative growth of schools, the ‘Library and Research’ instruction
which was introduced in 1993, the Schools’ Net Project which was introduced in
2000 to connect all schools with a wide area network (WAN) and the Learning
Resource Centres Project launched in 2001 to establish learning resource centres in
schools are some of the Government initiatives that recognise the importance of
developing the learning environment and adopting modern concepts of learning.
These trends put greater demands on school libraries to play their role in the
educational process by supporting the school curriculum with a wide range of

appropriate information resources in order to facilitate learning.

Although previous studies 1n Saudi Arabia (discussed in Chapter Four) showed that
school libraries were inadequate, their results cannot be generalised due to their
limited scale. This study 1s therefore the first national investigation into secondary
school libraries and their role in the educational system in Saudi Arabia. It is hoped
that the findings and any recommendations arising from this research will assist

educational development within the Kingdom.
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1.1 Background

This section reviews the social, political and policy context within which this
study 1s set and explains the research imperative. Problems associated with the
education sector vary depending on prevailing economic, political, social and
cultural circumstances. In Saudi Arabia, new secondary schools are being established
gradually but educational problems and obstacles still exist including poor results
and poor facilities. Generally, there is a lack of integration of the school library into

mainstream teaching and learning process and the role of the school library is

undeveloped ©),

There have been previous theoretical and survey studies conducted to solve some of

the problems related to school libraries in Saudi Arabia. Summaries of these studies,
particularly their findings, are presented in the literature review chapter. These
studies were conducted and applied to limited samples such as city schools or
regional schools in Saudi Arabia. The results of these previous studies show a
considerable degree of consensus on the important role of school libraries in the
educational process. Nevertheless, school libraries in these studies were also
described, in general, as having poor and weak facilities and services that did not
influence or assist students’ academic achievement or the school curriculum.
Moreover, these studies identified a range of problems associated with school
libraries in Saudi Arabia including 1nappropriate physical location, absence of
policies, inadequate and shortage of funding and staffing, poor collections, weakness
of school librarians’ qualifications and a lack of collaboration between school

librarians and classroom teachers.

In addition to these studies, the Arab League for Educational, Cultural and Scientific
Organisation (ALECSO) held a conference in Tunis on the subject of school libraries
in November 1998, with the aim of creating a modern vision for school libraries as
multi-media learning centres, taking into account modern concepts of education and
ICT development. Realising the important role and services that school libraries can
play in supporting the school curriculum, recommendations were made that stress
improving school libraries in the Arab World by establishing essential policies and
standards and formulating a comprehensive plan for the development of school

libraries 7.
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Recently, responding to the necessity to develop the educational process, the

Schools’ Net Project has been introduced to all Saudi Arabian schools. The project
aims to implement modern information technology in the educational system at the

general education level, utilising advanced information and communication

technology facilities. In brief, the project will connect all schools in the villages,
towns and cities of the Kingdom with a wide area network (WAN). It will provide
every student, teacher, parent and educator with access to digitised content and
various electronic educational information services. Advanced ICT will be provided
to schools as an important information source and as an educational aid in

classrooms. Students, teachers, principals, parents and educational managers should
benefit from the project. The first phase will provide about one million students with

advanced ICT facilities at a ratio of one personal computer to ten students 8)

In a separate development, the Ministry of Education in Saudi Arabia has launched a
project to establish learning resource centres in schools. The project aims to provide
students with an appropriate educational environment within which they can utilise
different learning resources for independent learning and develop their information

skills in accordance with modern learning processes .

With this ambitious change in the educational process in Saudi Arabia, utilising the
experience of developed countries in this field, it is essential to discuss and address

the development needs of current secondary school libraries. In particular, we need

to address the important role that school library media centres and school librarians
can play in the educational environment, taking into account the context of
technological change, in order to develop productive highly skilled generations. The

Schools’ Net Project and Learning Resource Centres Project are discussed in greater

detail in Chapter Two.

It is argued here that this development, with enhanced resource-based school
libraries and in particular access to electronic IT resources, is a necessary part of
facilitating change and encouraging the increased use of information and computing
technology as well as a more independent learning approach. Importantly, it 1s
essential to address whether any obstacles facing the implementation of modem
school library media centres in schools can be overcome to enable them to play the

role envisaged for them by the Government.
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1.2  Terminology

A full discussion of terms used in the literature to describe school libraries

and school librarian is presented in the literature review chapter. For preference, the

term ‘school library media centre’ (SLMC) or ‘school library resource centre’
(SLRC) is used throughout this study although ‘school library’ is also sometimes
used, meaning the library that exist in secondary schools to provide students and
teachers with educational and information services. The term ‘school library media
specialist’ (SLMS) is used although the term ‘school librarian’, meaning the person,
who is in charge of the library in a school, is also occasionally used. The phrase
‘public schools’ is used to mean schools funded and administered by the Ministry of
Education which are not fee-paying. The term ‘private schools’ is used to indicate
schools at which students must pay fees. The term ‘general education’ is used,

meaning the education levels of primary, intermediate and secondary stages.

1.3 Statement of the Problem

The current condition of secondary school libraries in Saudi Arabia 1s
described as ‘poor’ in several studies conducted in the Kingdom 19 To upgrade
these school libraries, it is important to study their current situation, facilities and

services so that suggestions and recommendations for development can be made.

Saudi Arabia has its education problems. Imbalance and weakness in the
performance and services of elements of an education system, including school
libraries, can cause problems in the educational process and can effect the quality of
educational outcomes. Traditionally, teaching in Saudi Arabian schools has used a
teacher-centred technique, relying on compulsory textbooks in different subjects of
the general educational curriculum issued by the Ministry of Education. It 1s clear
that this traditional teaching approach gives teachers the whole responsibility for
teaching the curriculum, in other words, for transferring the content of these
textbooks to students’ minds in classrooms where doors are locked and isolated from

the world around. Within this approach, students have to memorise the content of
subjects as facts which are explained by teachers using compulsory limited
educational resources. The purpose of studying is in order to pass exams that may

guarantee acceptance for further education or employment (h
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In contrast, modern concepts of the educational process stress a student-centred
approach to learning and encourage students’ individual learning (self-learning). The
student-centred learning approach provides students with a confidence in learning

individually, introduces and encourages students’ interaction with the wide range of
information resources and materials that SLMCs can provide and prepares students

to cope with the modern digital environment, enabling them to share in others’

experiences worldwide through ICT.

These concepts can also enable students to be lifelong learners by helping them to

understand and use information skills which they can use later in further education.

School libraries, as a critical resource for literacy and curriculum support, play an
important role in supporting information literacy which in the context of student-

centred learning can help provide students with a rich learning experience.

With the beginning of reform of the educational process in Saudi Arabia, it 1s felt
that the present school libraries could follow the example of school library media

centres that exist currently in schools in developed countries. Thus, it is suggested

that educational reforms would be more successful if school libraries were converted
into school library media centres, which are believed to be valuable in the
educational process because they are considered to be such a significant tool for

teaching and learning particularly in the context of the information age.

In summary, therefore, the following main factors are significant in reaching any

decision or formulating recommendations to be made for an appropriate form of

developed school library media centres in Saudi Arabian secondary schools:

o Physical transformation of current secondary school libraries into school
library media centres in Saudi Arabia, which may include improving the
physical infrastructure and facilities as well as implementing modemn
information and communication technology.

N School librarians’, school managers’ and administrative area managers’
perceptions of the role that they can play in implementing significant modemn
concepts. This includes the place of school library media centres within the
school and consideration of school librarians’ qualifications and training to

work in such developed secondary school libraries.
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1.4 Aim and Objectives

Bearing in mind the background described above, this study therefore aims to

investigate the feasibility of developing current secondary school libraries in boys’

public schools in Saudi Arabia into an appropriate form of developed school library

media centres.

To achieve the aim of the study, the following objectives will be pursued:

. To review the role of school library media centres in developed countries.

. To review the role of the school library media specialist in developed
countries.

o To examine the current situation of boys’ secondary school libraries in Saudi

Arabia, including consideration of:

- Physical infrastructure (accommodation, furniture, collections).

- Services (loan and interlibrary loan facilities, educational activities).
- Systems (cataloguing, classification).

- Staff (qualifications, collaboration, training).

- Management.

- Funding.

- Policies and standards.

o To determine the attitudes of school librarians, secondary school managers
and administrative area managers towards implementing developed school
library media centres in schools, including:

- The school librarians’ perception of their role and of new
developments.

- The school mangers’ and administrative area managers’ perception of
new developments.

o Compare the models of school library media centres in the U.K. and other
developed countries such as the U.S.A., Canada and Australia with those of
secondary school libraries in Saudi Arabia.

. Prepare suggestions and recommendations for establishing an appropriate

form of advanced automated school library media centre in Saudi Arabian

boys’ secondary schools.
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1.5 Research Questions

The following research questions will be addressed:

Is it possible to develop current secondary school libraries in Saudi Arabia into

school library media centres?

- What is the role of the school library media centre in the educational
process’?

- How important are school library media centres in the educational process?

- What facilities and services can school library media centres provide?

- How do Saudi Arabian secondary school libraries compare with the models
of school library media centres in developed countries?

- What implications does the current situation of secondary school libraries in

Saudi Arabia, and the situation in developed countries, have for

recommendations for change in Saudi Arabia?

What changes to the physical building, fixtures and fittings would be needed to

facilitate such a change?

- Where are secondary school libraries located?
- What are the average areas of secondary school libraries?
- What are capabilities of these libraries to accommodate users?

- What physical infrastructure (furniture, equipment) do these libraries have?

How would collections need to be developed?

- What is the quantity and quality of the information resources held by these
libraries?

- How are collections classified?

- Which cataloguing rules are used?

- Do these libraries have electronic information sources?
- Do these libraries provide loan and interlibrary loan facilities?

- Do these libraries have user education activities?

How would secondary school libraries be managed and funded?
- Who manages the school library?
- Do these libraries have policies and standards?

. How are these school libraries funded?
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How would the school librarian’s status need to be developed in schools?

- What are school librarians’ academic qualifications?
- In which areas are school librarians specialised?

- What is the average school librarian’s wage?
- How many staff a