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ABSTRACT 

Very little information is available about Swiss libraries and librarianship in English lan

guage text books and periodicals. While this study hopes to partly remedy this situation. it 

also intends to present a case study , or model, of library services in a federal, multi-lingual and 

democratic community which may serve as a basis for further investigations and comparative 

studies. 

The first two chapters of this thesis are devoted to a survey of the historical development 

of Switzerland and its libraries throughout their recorded history. and to an examination 

of the political. socio-economic and cultural developments which have taken place and have 

exerted a significant influence on Swiss library development. Seven chapters are devoted to an 

examination and discussion of recent developments in all types of library that offer at least a 

minimum of service to the public. Libraries that do not grant public access to their collections 

on any basis at all have not been included in this study, nor have archives and documentation 

centres. The investigation of modern Swiss library services focuses on the period mid-1960's 

to early 1980's. Special emphasis is placed on communal and cantonal library services and on 

their inter-relations. Chapter seven, which is three times as long as the average chapter and has 

been placed in the centre of this thesis, explores the problems, challenges and achievements 

of library provision at communal level in each of the twenty-six Swiss cantons. The Swiss 

Library Supply Agency, which played a major role in the development of communal libraries, 

is appraised in a separate chapter. 

The study concludes with two chapters devoted to an examination of the role of the 

major professional associations concerned with Swiss librarianship, and with a survey of 

library education at different levels. A final chapter is devoted to an appraisal of libraries and 

librarianship in Switzerland around 1980 and is followed by a bibliography of 922 entries. 
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INTRODUCTION 

A literature search conducted in 1980 revealed that very little information was avail

able about Swiss libraries and librarianship in English language text books and periodicals. 

Although its economic prosperity, democratic rule of government and the multi-lingual compo

sition of its people are known beyond the confines of Europe, Switzerland's deep-rooted and 

all pervading federalism that has forged the country's political and cultural institutions, and 

these institutions themselves, are little known and of minor consequence outside of its own 

borders. 

This study intends to serve a three-fold purpose: 1) to place Switzerland on the map of 

international librarianship. 2) to present a model. or case study, of library services in a federal, 

multi-lingual and democratic country and 3) to provide a basis for further investigations and 

future comparative studies. The first two chapters describe the historical development of 

Switzerland and its libraries and offer an insight into that peculiarly Swiss federalism which 

must be understood if the present state and status of the more than four thousand libraries 

that render service to the Swiss people are to be appreciated and appraised. The study then 

focuses on library development during the period mid-1960's to the early 1980's. with special 

emphasis on library provision at a communal level. The role of professional associations 

concerned with librarianship and library education is also examined. 

Information about Switzerland and its libraries was collected over a period of about five 

years using the following methods: 

1. personal interviews with the directors and senior members of staff of major 

Swiss libraries. 

2. correspondence with Swiss librarians, 

3. examination of documents at the Swiss National Library, 

4. acquisition by gift or purchase of documents from individual Swiss libraries, 

government offices and other institutions. 

5. purchase of publications from booksellers. 

6. collection of articles, or of photocopies of articles. which appeared in Swiss 

newspapers and periodicals. 

During a first field trip to Switzerland in 1981, interviews with the directors of a) the 

Swiss National Library. b) the Federal Parliamentary and Central Library in Berne. c) the 

main library of the University of Technology in Ziirich and d) the Public Library Network 

of the town of Berne resulted in an initial collection of documents. information, informed 

opinions and useful 'leads'. lt was learned at that time that there was no up-to-date list of 
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Swiss libraries which were estimated to number nearly five thousand, that the Federal Office 

for Statistics included data from only about thirty major libraries in its annual publication, 

that most of the required information would have to be gathered from individual libraries 

and that the response to requests for information and documentation would in all probability 

be poor. An examination of the role of the Swiss National Library and an initial survey of 

relevant documents in its collection generated a mass of useful data and references and led 

to the acquisition of the library guide Archive, Bibliotheken und Dokumentationsstellen der 

Schweiz21 • 

Back in Zambia, circular letters in German and French (see Appendix 3) were posted 

to some 150 libraries selected from the library guide and during the next eighteen months 

documents such as annual reports. library and reader guides. anniversary publications. library 

development plans, statistical data, newspaper and periodical articles, architects' plans and 

sketches, photographs and letters were received from about 120 libraries. This documentation 

was indexed and, where necessary, abstracted. 

A second visit to Switzerland, in 1983, was largely devoted to reading, abstracting and 

photocopying documents available at the Swiss National Library. Visits to the Bibliotheque 

pour Tous (see also chapter eight). the Swiss Library Supply Agency (see also chapter nine) 

and the Schulwarte in Berne (see also chapter ten), a trip to the Southern region of the 

country and interviews with the Director of the Swiss National Library, the Secretary of the 

Swiss Library Association and the Chairman of the Cantonal Commission for Youth and Public 

Libraries of the canton of Berne. resulted in a considerable collection of additional information 

and documentation. 

During the following years which were spent in Zambia. and during which time the indi

vidual chapters of this study were written, some data had to be verified and clarified while gaps 

in the available information and documentation had to be filled: a time-consuming exercise, 

accomplished through correspondence. The last six months before submission were spent in 

Rochester, USA. where the typed manuscript was processed and edited with the help of a 

computer, and finally bound. 

This study is inevitably incomplete. However, if it should kindle an interest in the Swiss 

model of library services and give rise to further investigations and comparative studies, then. 

indeed. it would have achieved its purpose and realized its raison d'etre. 
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CHAPTER 1 

SWITZERLAND: PAST AND PRESENT 

Archaeological evidence shows that there were people living in some of the areas that are 

now part of Switzerland in the palaeolithic. neolithic and early iron ages. though we do not 

know who these people were nor what their ultimate fate was. Around 400 B. C .. Celtic tribes 

invaded what is now Switzerland and established settlements in places where towns such as 

Geneva. Berne and Zurich were later founded. Of the different Celtic tribes. the Helvetians 

soon became the most important and powerful. and after an unsuccessful attempt to push 

past Julius Caesar's army, they lived more or less peacefully under Roman rule until the middle 

of the third century A.D .. During this period a number of Roman towns were built. among 

them Basle. Chur. Lausanne and Geneva. and Latin replaced the old Celtic languages. 

During the third century A.D .. Germanic tribes invaded what is now Switzerland and in 

due course brought about the region's division into four language areas. The Germanic tribes 

in the West and South-East absorbed the language of the Romans. which evolved thereby 

into French and Italian. respectively. while the Northern tribe retained its own language which 

developed into German. In the valleys of the Grisons. the Latin language persisted longest 

and evolved into what is today know as the Romansh language. 

Under Roman rule. and again under Charlemagne. the people of the region of Switzerland 

were united under one ruler. When Charlemagne's successors divided his empire. the land 

which is now Switzerland was also divided, to be united again during the eleventh century when 

it became part of the Holy Roman Empire. Local power. during the early Middle Ages. was 

shared between counts. bishops and the influential monasteries. Among the noble families. the 

house of Hapsburg became especially powerful. and in the late thirteenth century. when Rudolf 

of Hapsburg first became Duke of Austria. and then King of Germany, his expansionist policies 

threatened the very existence of the peasant people of Uri. Schwyz and Unterwalden who had 

up to then enjoyed considerable freedom and autonomy. King Rudolfs death. in mid-July 

1291. was followed immediately by an uprising in the Waldstatten, i.e. the forest states. This 

uprising was received sympathetically by several other lands, city states and religious leaders 

hostile to the Hapsburgs. The revolt was successful and the simple, courageous peasants 

of the three lands of Uri. Schwyz and Unterwalden swore an oath of eternal allegiance -

traditionally believed to have been on the first of August. 1291 - and set out their resolutions in 

a document called the Bundesbrief. i.e. letter of confederacy. also referred to as Switzerland's 

first Federal Charter. This letter. written in Latin and comprising thirteen statements. or 

agreements, is the oldest document that exists of the foundation of the Swiss Confederacy 

and can be seen today in the cantonal archives in Schwyz. We may remark here that from the 
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very foundation of the Confederation Schwyz was reputed to be the most fiercely democratic 

and protective of the freedom and independence of the Confederation. In recognition of this. 

the name of the land of Schwyz was commonly used when referring to the whole Confederation. 

Notable among the far-sighted clauses of the Bundesbrief is one stipulating that the 

people of the allied valleys would not recognize a judge who had obtained his office through 

payment of money or by bestowing favours or gifts. another requiring that a judge be a 

compatriot. or an inhabitant of one of the valleys. and a third stipulating that all internal 

conflicts among the Confederates be settled by a court of arbitration. Principles such as these 

saved the young Confederation more than once from the scourge of civil strife. 

The old conflicts between the Confederates and the Hapsburgs continued and led at times 

to major military confrontations. such as the battles of Morgarten and Sempach in 1315 and 

1386. in both of which the Confederates were victorious. In 1332, the town of Lucerne joined 

the three Waldstiitten in an eternal alliance. Thus. perhaps for the first time in medieval 

Europe. people from the town and the country entered as equal partners into a permanent 

relationship. Lucerne had opted to join the Confederation so as to protect itself from the 

Hapsburgs. and the town of Zurich did the same in 1351. In 1352. Glarus and Zug were 

conquered - or liberated - from the Hapsburgs and were received into the Confederation as 

equal partners and one year later. in 1353, the powerful city state of Berne joined as well, 

thus completing the as yet very free and loose alliance of eight towns and lands. For over one· 

hundred years no new member was added to the young Confederation. 

The individual lands and city states of the Confederation were self-governing. There 

was no overall government. nor a capital city. Delegates from the various lands and towns 

would meet at a diet when and if common business made this desirable. and the location 

of these gatherings would change from one meeting to the next. Only unanimous decisions 

were binding. and at the end of each diet delegates were handed a copy of the minutes. called 

Eidgenassische AbsChiede, which are today among the richest sources of early Swiss history. 

During the fifteenth century. the Confederation as a whole. and th~ cities of Berne and 

Zurich in particular. conquered and acquired a considerable extent of land which became. 

together with its people, subordinate. or subject. to the Confederation. Thus Aargau and 

Thurgau. for example. and parts of the Ticino. were to remain subject territories. jointly 

administered by the Confederates. until the time of the Helvetic Republic. In addition to 

conquering territories. the Confederates entered into firm alliances with the Abbot and the 

town of St.Gall. the land of Valais. the various leagues of the Grisons and, subsequently. 

with Neuchatel, Geneva and the bishop of Basle, to strengthen their borders. During the 

period 1476-1477. the Confederates fought three successful battles against Charles the Bold 

of Burgundy . who lost his life in the last battle. In 1481, Fribourg and Solothurn. who had 
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valiantly fought on the side of the Confederates. were admitted as equal partners into the 

Confederation. The Confederates then consolidated their northern border by the conquest or 

purchase of several villages and places. and by an eternal alliance with Basle and Schaffhausen 

who joined the Confederation as full members, and equal partners. in 1501. The thirteenth 

and last member to join the Old Confederation was Appenzell. in 1513. 

The general decline of the Church at the close of the Middle Ages left its mark on 

the Confederation. The corruption of some bishops. the unsatisfactory state of a largely 

uneducated clergy and the decline of monastic life impelled secular powers to organize their 

own affairs without interference from religious authorities. and to regularize the activities of 

monks and secular priests. At a spiritual level. the influence of the Church diminished while 

that of the humanists increased. This was especially true of the university of Basle. which 

had attracted teachers like Erasmus von Rotterdam and Ulrich Zwingli. the future reformer. 

Zwingli was born in 1484 and studied at the universities of Vienna and Basle. during 

which period he was deeply influenced by Martin Luther and Erasmus von Rotterdam. He 

was ordained priest and was active in Glarus. Einsiedeln and Zurich before he introduced the 

Reformation in Zurich. in 1523. He was a much harsher and less compromising reformer than 

Luther. and soon took over not only the spiritual but also the secular leadership in Zurich. 

In the mid-1520's, Zwingli's new religious ideas gained ground in Schaffhausen and St.Gall. 

and a few years later in Berne. The spread of the Reformation was not peaceful. however, 

but was accompanied by serious conflicts. Berne had to use force in its subject territories 

where the new religion was introduced by government decree, Basle and Schaffhausen faced 

serious disturbances in their areas. and Zwingli himself was faced with unbending opposition 

from the Anabaptists. Although each town and land was autonomous in regard to church 

affairs. the spread of the Reformation affected the Confederation as a whole. since it affected 

the jointly administered subject territories. The oldest members of the Confederate lands and 

towns formed a temporary alliance with foreign catholic powers, while the reformed towns 

and lands entered into an agreement with reformed Mulhouse and Constance. Zwingli chose 

to settle the conflict by force. and in 1529 and 1531 Confederate troops faced each other at 

Kappel. The catholics were victorious, and Zwingli lost his life. In the subsequent peace treaty 

the autonomy of each confederate state in matters of religion was assured which meant. in 

practice. that subject territories had to adopt the religion of their rulers. As for the commonly 

administered subject territories. it was decided that the religion of the majority would prevail. 

that catholic minorities would be protected, but that protestant minorities would not enjoy 

such protection. Thus. the catholics had gained a slight advantage. 

As a result of the Reformation the Confederation was divided on a religious basis which 

resulted. in 1592. in the division of the land of Appenzell into the catholic Inner Rhodes 
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and the protestant Outer Rhodes. In Glarus, both religions were equally represented, Zurich. 

Berne, Basle and Schaffhausen were protestant, while the remaining seven lands and towns 

remained catholic. For the next hundred years there was considerable religious tension among 

the Confederates which culminated in the battles of Villmergen, fought in 1656 and 1712. The 

peace treaty which followed required absolute religious equality in the jointly administered 

subject territories. prohibited the enforcement of religious beliefs and required that all internal 

religious conflicts be solved by a court of arbitration consisting of an equal number of catholic 

and protestant representatives. To preserve their freedom, autonomy and their future unity 

as a nation, the principle of neutrality was adopted229
•
332

•
608

• 

Although the Confederation had its share of additional, internal problems such as peasant 

revolts in the mid-seventeenth century, it was to become, during the following century, one 

of the world's most developed industrial countries. The eighteenth century also ushered in a 

period of agricultural reforms. In 1760, the Helvetische Gesellschaft. i.e. the Helvetic Society, 

was founded in Basle. Its members called for the reform of the Confederation, and for the 

creation of a single state to replace the old, loose federation of autonomous states. Sooner 

than they themselves probably expected it to happen, their wish was to come true. 

The final decline and fall of the Old Confederation occurred soon after the French Revo

lution. In 1798, the French armies marched into confederate lands and in March of that same 

year, Berne fell to the enemy. With the fall of Berne, the whole of the Old Confederation fell. 

The French proclaimed the conquered Confederation a Republic in 1798, and subdivided the 

country into cantons and districts. All subject territories were declared free and equal. The 

French also presented the Republic with a Constitution, and with a newly constituted central 

government with its seat in Aargau. The Helvetic Republic lasted for five years and although 

those years were a particularly unhappy period in Swiss history, the experience gained during 

that period was usefully applied at a later date, when the new Swiss Constitution was drawn 

up in 1848. 

The five years of the Republic were characterized by internal dissatisfaction, by much 

hardship caused by plundering and marauding foreign armies which marched across the coun

try, and by the military defeat of Schwyz and Nidwalden, who had openly rebelled against the 

Republic. Napoleon, sensing the destructive unrest in the neighbouring Republic, withdrew his 

troops in 1802. This led to an uprising by the people against their government, upon which 

Napoleon moved in as the Msaviour" and mediator. He gave the country a new Constitution. 

called the acte de mediation, and added to the thirteen old cantons the six new cantons of 

St.Gall, Grisons, Aargau, Thurgau, Ticino and Vaud. Geneva, Neuchatel and Valais became 

French. Despite Napoleon's total disregard for his vassal's claim to neutrality, and his con

stant threat to suddenly incorporate Switzerland into the French Empire, the next ten years 
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were reasonably peaceful for the small nation. 

After Napoleon's defeat. the destiny of Switzerland, which was regarded as no more than 

a vassal, or tributary state of France. depended on the decisions taken by the leaders of the 

victorious nations of Europe who were gathered. in 1815. at the Congress of Vienna. The 

decisions taken were favourable: Switzerland's autonomy as a nation, as well as its perma

nent neutrality, were recognized and Geneva, NeuchStel and Valais became Swiss cantons. 

Switzerland was now a unified nation with clearly established borders. and could set about 

organizing its internal structure. The Constitution of 1815 replaced the old, loose alliance 

between individual confederates and united the twenty-two states. or cantons, in a Staaten

bund. or federation of states. A federal chancellery was established which moved its seat 

on a bi-annual rota basis between the towns of Zurich. Berne and Lucerne. The twenty-two 

cantons were declared autonomous, and each drew up its own constitution. 

The relatively quiet and inactive years from 1815 to 1830 are normally referred to as the 

restoration period. lt was during that time that the catholic cantons reorganized the bishoprics 

so as to ensure that all of them were located within Swiss territory and no longer straddled 

international borders. something which could have led to continuing conflicts of loyalty. This 

period of rest was followed by a period of activity. also called the period of regeneration. during 

which twelve cantons revised and modernized their constitutions. In Basle, the development 

of a new constitution led to such serious conflicts between the people of the land and of 

the town that the canton was divided, in 1833, into the two half-cantons of Basle-Town and 

Baste-Country. 

Towards the middle of the nineteenth century the weak federal Constitution and the 

ineffective central government caused great concern and dissatisfaction in the liberal cantons 

who had. most of them, revised their own cantonal constitutions and who now demanded 

the revision of the federal Constitution. Soon after. the country was once again steeped in 

bitter conflict. this time between the liberals and the radicals on the one hand, who wanted 

to develop, renew and modernize the country at almost any cost, especially at the cost of the 

freedom and autonomy of the Churches, and the conservatives on the other hand, in which 

group must be counted the catholic cantons. The conflict reached a climax in Aargau, where 

the monasteries were ruthlessly dissolved: This was a grave offence against the Constitution. 

Complaints were lodged with the Diet, Aargau reinstated some monasteries, but the catholic 

cantons, suspicious of the liberals and radicals, were not appeased and united in a Sonderbund. 

i.e. special alliance, and called the Jesuits to Lucerne. At a subsequent meeting of the Diet 

it was decided by a majority of cantons that this special alliance was a violation of the 

Constitution and had to be dissolved. This resulted in an armed confrontation in 1847. 

This confrontation, Switzerland's last civil war. was mild and merciful. The conservatives 
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were defeated, the special alliance was dissolved, and the way was free for a new federal 

Constitution which was drawn up and accepted by a clear majority of votes in 1848. With 

the new Constitution, which was noticeably influenced by the American constitution. the 

old Staatenbund, or federation of states, was replaced by a Bundesstaat, i.e. a federal 

state, or a centralized Confederacy. This Constitution, revised in 187 4, at last laid down the 

precise relationship between the federal government and the individual cantons. Although the 

cantons retained a great deal of their former autonomy, the central government now reserved 

for itself certain essential rights. and areas of special activities. Henceforth, Switzerland 

maintained its neutrality and refused to enter into any alliance with foreign powers. Widespread 

industrialization. during the nineteenth century. raised in Switzerland similar problems to 

those in its neighbouring countries. Thousands of dissatisfied labourers and peasants left 

Switzerland in the hope of finding a better life overseas. New laws had to be introduced to 

reduce working hours and to protect workers. especially women and children. Some of the 

major political parties of present-day Switzerland were founded during the nineteenth century. 

and it is significant that although religious beliefs could be a major basis for the foundation 

of a party, language never was. All major political parties became inter-cantonal and reached 

across language frontiers. 

,, When the first world war broke out, Switzerland mobilised its army and stationed some 

300,000 men at its borders. especially along the North-Western frontier: The people of Switzer

land had unanimously decided to remain neutral and to defend their neutrality. The years 

between the two world wars were years of development in the fields of social welfare and 

socio-political policies. but they were also years of economic depression, during which the 

unemployment figures reached an all time high. lt is no secret that Switzerland's economy 

grew from strength to strength during the second world war and has been doing well ever 

since, despite some recessions which were particularly severe during the mid-1970's. The last 

important landmark in Swiss history was the struggle of the Bernese Jura for independence, 

and the resulting creation of the new canton of Jura in 1979. In a country where the lib

eral radicals and the conservatives are more or less equally balanced, and extreme voices are 

reduced to an insignificant minority, no major internal conflicts are likely to occur23•332,aos. 

Before closing this chapter. a brief survey of government structures and institutions 

as well as of the education system of Switzerland is necessary. since these are areas of 

major concern to a study of library development at national, cantonal and communal levels. 

Switzerland is a federal state of twenty-six cantons, including six half-cantons. all of which 

are "sovereign so far as their sovereignty is not limited by the federal Constitution". and as 

such "exercise all the rights which are not delegated to the federal power" 259. The federal 

government comprises the Bundesrat, i.e. the Federal Council, and the Bundesversammlung, 
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i.e. the Federal Assembly. The Bundesrat is the federal government's cabinet. or executive. 

and consists of seven councillors. each of whom heads a federal government department. The 

councillors are elected by the Federal Assembly for a period of four years, and the office of 

President of the Confederation rotates, on an annual basis. from one federal councilor to the 

next. As a collegiate executive cabinet, the councilors collectively fulfill the functions of head 

of state, while the President, as primus inter pares, chairs the meetings of the CounciJ913• 

Under the federal Constitution. not more than one councillor may be chosen from the same 

canton at any one time. The Federal Assembly, which exercises "the supreme authority of 

the Confederation" 259, comprises the Sti.nderat, i.e. the Council of States, which represents 

the cantons and the Nationalrat, i.e. the National Council, which represents the people. 

The Council of States is composed of forty-six deputies, namely two from each full canton 

and one from each half-canton. The National Council, whose membership has been fixed at 

two hundred deputies in 1962330, is elected on the "principle of proportional representation, 

each canton or half-canton forming an electoral constituency" 259• Laws and federal decrees 

binding on all the people require the assent of both Councils, who normally meet separately. 

but concurrently. four times per year. The two Councils occasionally hold joint meetings, for 

example for the purpose of electing the Federal Council. 

Cantons have their own governments. A cantonal executive is normally a collegiate cabinet 

called Regierungsrat, i.e. Government Council, or Conseil d'Etat, i.e. State Council. The 

cantonal legislative, or Parliament, is a one-house assembly usually called Kantonsrat, i.e. 

Cantonal Council. or Grosser Rat / Grand Conseil, i.e. Great Council. In some cantons, 

members of the legislative Assembly are elected on the principle of a simple majority of votes, 

in others on the principle of proportional representation330• Cantons establish their own 

police force, fly flags, draw up their own constitutions, establish within their own territories 

local governments, organize their own school system including universities, confer certain 

professional qualifications, organize their own social institutions, and collect taxes23:330•332 • 

The Gemeinde, or commune, is the smallest political unit in Switzerland and may be a 

town, a village, or a group of villages. The form of government of a commune is similar to 

that of a canton: there is an executive council and a legislative council, or a public meeting. 

Each commune is self-governing, subject to the constitution of the canton in which it is 

situated. Typically Swiss is the distinction between the Einwohnergemeinde, i.e. the resident 

or political commune, and the Brirgergemeinde, i.e. the burgher or citizenship commune. 

The former is the political community of all those inhabitants who are granted the right to 

settle in a particular commune and are given voting rights. The latter is the community 

of men and women who are citizens by birth of a particular commune. Every Swiss is a 

Burger, or citizen, of at least one commune, though he may be an Einwohner, or resident, of 
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another. The Biirgergemeinde has virtually no political responsibilities, but it usually owns 

agricultural lands. forests and real estate. Moreover, members of the commune who belong 

to the Biirgergemeinde are often entitled to some special social or financial benefits330 • · 

Under the federal Constitution Switzerland has four national languages. namely German. 

French. Italian and Romansh. of which the first three are also official languages. In 1980. when 

Switzerland counted a resident population of 6,365,960166• of which some 14% were foreign 

residents782 • 65% of the population were German speaking, 18% were French speaking. 10% 

were Italian speaking and 1% was Romansh speaking while the remaining 6% spoke other 

languages such as, for example. Spanish. 

Cultural institutions and activities are the responsibility of the cantons who will draw up 

appropriate policies and laws, and of the communes within each canton. The cost for local 

cultural activities is normally borne by the commune. though cantonal and federal grants and 

subsidies are available in varying degrees. Among cultural institutions we count libraries and 

schools. Under the Swiss Constitution. elementary education is compulsory and is the respon

sibility of the cantons which may formulate their own educational laws and regulations. Most 

often, cantons delegate the responsibility for the actual running of elementary schools to the 

communes. Elementary education is normally divided into a lower, a middle and an upper level 

and lasts for a period of eight or nine years. depending on the canton. Upper level elemen

tary schools bear names such as secondary school, district school. Realschule, and Unter

or Progymnasium. Each canton is responsible for teacher training and maintains its own 

Teacher Training Colleges. Periodically, representatives from different cantonal Departments 

of Education meet and seek ways and means of coordinating the many and varied elementary 

education systems. So far, however, such efforts have shown few results330• A variety of 

Colleges of Further Education cater for students who wish to qualify in a profession or trade, 

while about sixty post-elementary upper-secondary schools. also called Gymnasien or Kan

tonsschulen, prepare students for the cantonal or federal Maturitat •. or university entrance 

examination. With the exception of teacher training, all vocational training for non-academic 

professions, strictly the responsibility of the cantons. is controlled by federal legislation and 

is regulated by the Bundesamt fiir Industrie, Gewerbe und Arbeit, or BIGA. i.e. the federal 

office for industry, trade and labour. which is attached to the federal department of Public 

Economy. The cantons are responsible for identifying the need for vocational training within 

their territory, for setting up and maintaining the necessary colleges and teaching staff and 

for organizing, in cooperation with private companies. suitable programmes of apprenticeship. 

Courses. apprenticeship programmes and examinations. however, are governed by legislations 

issued by the federal authorities who award the final certificates. 

To end this chapter. we may paraphrase and ponder upon what a past President of 
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the Swiss Library Association wrote in 1981: Federalism, in its various aspects, is the basis 

and foundation of Swiss nationalism and of government structure at federal, cantonal and 

communal levels. Although the federal government has acquired over the years an increasing 

amount of responsibility and control at a national level, the field of culture is still almost 

entirely the responsibility of the individual cantons. lt is not surprising, therefore, that financial 

support for libraries is modest and uneven: but libraries, on the average, are not worse off 

than other cultural institutions in this respect57• 
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CHAPTERS 

THE HISTORICAL DEVELOPMENT OF LmRARIES IN SWITZERLAND 

Although the old Helvetians and Romans enjoyed a highly developed urban culture and 

the existence of document collections at that time is therefore very likely. the evidence for 

ancient libraries in the region of present day Switzerland is lacking. Library development, in 

this area. first became evident in the monasteries during the Middle Ages 51 •918•342 • 

As was the case elsewhere in Europe. the earliest and most important monastic libraries 

in Switzerland were those set up by Benedictine monks. Among these the Abbey library in 

St.Gall was. and remains. the largest and most important. The monastery withstood the. 

Reformation but was dissolved in 1805. two years after St. Gall became an independent Swiss 

canton. The library was preserved and today functions as a major research library. Among 

'the library's rare and valuable manuscript documents is a building plan of the Abbey dated 

820 (MSS no 1092). which is said to be the oldest extant such plan in Europe. On this plan 

was provision for a library of two storeys with the following respective annotations: infra 

sedes scribentium and supra bibliotheca. lt is not known whether the library was, in fact. 

constructed in accordance with this plan. The Abbey of St.Gall was a flourishing and well 

known centre for scholarship and culture, where the art of book illumination reached a very high 

standard. Several medieval library catalogues such as the early breviarium librorum (MSS 

no 728), compiled between 850 and 880 and listing some four hundred titles, are preserved 
there 232,233,769. 

Several other Benedictine foundations were established during the Middle Ages. all of 

them maintaining active scriptoria, so that their library collections grew as much through in

house copying as through gifts and exchanges. The foundation at Disentis, which is the oldest 

surviving monastery in Switzerland. unfortunately lost most of its document collection in a 

fire in 1799 243• The monasteries in Pfafers. Rheinau. Einsiedeln and the Fraumiinster Abbey 

in Ziirich were all established before the year 1000. Later Benedictine foundations include 

the monasteries in Muri and Schaffhausen, established during the eleventh century. and the 

fifteenth century foundation of Santa Maria in Claro. In Schaffhausen, at the monastery of 

Allerheiligen. or All Saints. one of the oldest dated versions of a well-known Benedictine verse 

has been preserved since 1170 : claustrum sine armaria quasi castrum sine armentario i.e. 

a monastery without a library is like a castle without an armory 270• 

The Benedictines were not the only order to establish monasteries and libraries in Switzer

land. The Chorherrenstifte. or Cathedral Chapters in Ziirich and Beromiinster were estab

lished before the year 1000. and three Augustinian foundations in and around Ziirich were 

established during the twelfth, thirteenth and fourteenth centuries. Two Cistercian founda-
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tions in Wettingen and Ziirich. two Dominican foundations in Ziirich and a major Franciscan 

foundation in Fribourg were established during the thirteenth century. followed by a fourteenth 

century Minorite foundation in Konigsfelden. and a fifteenth century Carthusian foundation in 

Basle. In Zug, in the fifteenth century. a library was established in the vestry of the Church of 

St.Oswald. At a much later date. this collection became the foundation stock of the town li

brary of Zug. In the francophone parts of Switzerland. medieval monasteries were established 

in Romainmotier and Payerne during the tenth century. and in St.Maurice during the four

teenth century. lt is assumed that these monasteries, too. housed libraries 918 • During later 

centuries many medieval monastic book collections were secularized. others were scattered 

and lost, while yet others found a permanent home in newly established town and collegium 

libraries. The only Swiss medieval monastic collections of major importance that are preserved 

intact today are those at St. Gall, Einsiedeln and Engelberg 51,216,243,270,312,918. 

Apart from monastic libraries. some noteworthy private collections were developed by 

scholars and noblemen during the late Middle Ages. Among these, the collection of songs and 

books that belonged to the knight Riidiger Manesse who died in 1304, and to his son Johannes. 

were so remarkable that the minnesinger Hadlaub claimed that nowhere in the kingdom was 

there a collection of songs and books to equal that of the Manesse in Zurich. Since 1888. the 

Manesse manuscripts have been preserved in the university library at Heidelberg. 

During the Middle Ages. no Swiss private library quite attained the size and importance 

of the monastic libraries. The first major secular library built before the year 1500. and 

established during the early Renaissance and under humanistic influence. was the library of 

the university of Basle. established in 1460. soon after the foundation of its parent institution. 

just over forty years before Basle became a full member of the Confederation. The town of 

Basle was a good choice for a university. Communication along the river Rhine was easy and 

convenient. and security was provided by the city walls. There were wealthy families. powerful 

guilds. scribes and illuminators, and an intelligent and increasingly literate citizenry. Moreover. 

there were hospitals. churches. schools and libraries as well as a paper mill. established in 

1440. The printer Froben became a citizen of Basle in 1490. followed by the brothers Petri 

and the talented Amerbach family of scholar printers 560• Among the many early printed 

books special mention may be made of Johannes Tritheim's bibliography of theological works. 

liber de scriptoribus ecclesiasticis. printed in Basle in 1494. At first the university library 

developed slowly, but scholars and teachers from the university were welcome at the much 

larger monastic libraries, especially the excellent Carthusian libraries. In 1529. with the town 

turning protestant. its monasteries were secularized and most of their library collections were 

handed over to the university library. When in 1536 the printers of Basle agreed to deposit 

free copies of their publications with the university library instead of the monasteries. as was 
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the practice before, the gradual but steady growth of the university library was assured. In 

the first catalogue of books. compiled in 1559, the printed books. among them the Basle 

imprints, comprised the bibliotheca nova, while the manuscript codices, mostly obtained 

from the former monasteries, made up the bibliotheca antiqua. By 1583, the library had 

a total of about 1400 volumes. A very valuable acquisition was the Amerbach collection of 

9000 volumes, purchased by the town of Basle in 1661 for its university. During the next 

three hundred years the library received several generous donations and legacies and was, 

moreover, very fortunate in most of its library directors. In 1833, when the canton of Basle 

was divided into the cantons of Basle-Town and Basle-Country. the university remained the 

undivided property of the canton of Basle-Town on the payment of an agreed compensation 

by the Town to the Country. lt must be recorded here that this library has never so far had 

to face a major disaster such as war. fire or an invasion 169•296 • 

The invention of printing with movable type, the rapidly developing and expanding book 

trade, increasing literacy among the people, exciting new fields of knowledge and a growing 

awareness of both the ancient and the new world generated by Renaissance and Humanistic 

traditions, and the far reaching and fundamental spiritual, social and political changes brought 

about by the Reformation and subsequent counter-Reformation. created a need for new and 

reformed libraries. Most libraries that were established during the sixteenth and seventeenth 

centuries catered either for a catholic or for a protestant readership but rarely. if ever. both. 

Although most major protestant libraries, of which the more important ones are listed below, 

were intended to serve the public, some of them were originally theological libraries serving 

the protestant clergy. 

In 1524. the Chorherrenstift, the only catholic foundation in Zurich that was not dis

solved, was reformed and became a theological and philological school called the Collegium 

publicum. Its library, serving scholars. teachers and students. was enriched, over the years. 

with library collections from dissolved monasteries. lt must be noted here that during the 

period 1545-1555. Conrad Gessner's bibliotheca universalis was printed in Zurich. 

In 1528, a library was founded in Berne and housed in the dissolved former Bariusserklos

ter. i.e. monastery of the barefoot monks. lt was intended to serve both the newly founded 

theological school. or Academy, and the burghers of the town of Berne. Its foundation stock 

comprised collections from dissolved monasteries as well as books from a former school 

library. In 1632, Jakob Graviseth of Strasbourg donated the Jacques Bongar collection of 

several hundred manuscripts and about three thousand printed books to the library which was 

moved to the premises of the Academy in 1690. 

In 1529. the library of the Reformed Church of Basle was established, and was later 

incorporated into the university library. Similarly, a bibliotheque de la compagnie des pasteurs 
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was established in Geneva. Neuchatel founded its bibliotheque des pasteurs, which is still 

active today. in 1538 116• The canton of Berne, under whose political authority the future 

canton of Vaud was at that time, established the academie de Lausanne in 1537. Clavel 

holds the view that a library must have been established at the same time. or soon after 
193• Initially the library served only the professors of the academy, but during the eighteenth 

century students were admitted once a week. 

Joachim von Watt, called Vadianus or Vadian. came from a wealthy family of linen 

merchants in St. Gall. Vadian "showed a breadth of interest and scholarship in which he was 

surpassed. in Switzerland, only by Erasmus and Zwingli" 560 and in 1551. shortly before his 

death. he donated his library to the town of St. Gall for the use of scholars. teachers and 

students 260 • After an initial period of steady growth, the town librarY:s fortunes fluctuated, 

depending on the capabilities and commitment of its librarians. The Vadiana, as the town 

library was called. was moved several times. was installed in a building of its own in 1907, 

and became the cantonal library of St.Gall in 1979 261 • 

In 1559, Calvin founded the Academy of Geneva, which became the future university 

of Geneva. The bibliotheque du College, founded at the same time. was the last protestant 

library of note established during the sixteenth century and was intended to serve teachers. 

students and the public. 

During the seventeenth century a number of Biirgerbibliotheken, i.e. burghers' or cit

izens' libraries, later called town libraries, were established and developed by public spirited 

and often young men to serve a cultured and educated middle class. lt is interesting to note 

here that the protestant regions established libraries that were both supported and used by the 

public much earlier than the catholic regions. This may be one of the reasons for the still pre'

vailing disparity in communal library provision between different cantons. and between different 

communes within a canton. The most important of these libraries was the Biirgerbibliothek 

in iiirich, established in 1629 in response to the demands of an educated public which was 

not served by the library of the Collegium publicum. During the 1630's the Wasserkirche. or 

Water Church. secularized in 1524. was suitably renovated and housed the Biirgerbibliothek 

until1917. In 1645. the library issued its first Neujahrsblatt. or New Year's sheet. originally 

an up-lifting and educational publication for young readers - sometimes held to be the earli

est periodical for children published in Switzerland - but since the mid-nineteenth century a 

literary and scholarly annual publication for adults. Following the example of Zurich. three 

other towns established scholarly town libraries, namely Schaffhausen in 1636, Winterthur in 

1660. and Zofingen in 1693. Some of these town libraries later also issued Neujahrsblatter. 

Probably responding to a growing need for library organization, Johann Heinrich Hottinger 

wrote one of the earliest known cataloguing manuals. bibliothecarius quadripartitus, printed 
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in Ziirich in 1664. 

Whereas the protestant cantons placed emphasis on the development of secular libraries 

providing scholarly literature to the people, the catholic libraries. established under the influ

ence of the counter-Reformation. were essentially religious in nature and were the achievements 

of two communities. namely the Capuchines and the Jesuits. Most of the nearly thirty Ca

puchine monasteries that are known to have established libraries during the sixteenth and 

seventeenth centuries are described in chapter 10.6918•600 • The Jesuits established five Col

leges with well organized libraries in the towns of Lucerne {1577). Fribourg {1580), Porrentruy 

{1592). Sion (1625) and Solothurn 1687). Following the suppression of the Jesuit order in 

Switzerland during the eighteenth century. the Jesuit College library in Solothurn became a 

Studenten- und Professorenbibliothek, i.e. a library for students and professors. whereas the 

libraries in Lucerne, Fribourg. Sion and Porrentruy eventually became part of the foundation 

stock of the cantonal libraries of Lucerne. Fribourg. Valais and the Jura536•564 • 

No library of major importance was established during the first quarter of the eighteenth 

century except. according to Swiss library tradition. a public library in Preverenges in the 

canton of Vaud in 1701. lt is generally believed that this was the first Swiss public library 

offering its readers popular rather than scholarly books and as such may have been a forerunner 

of today's communal public libraries 918 • Most of the major eighteenth century libraries were 

established under the influence and in the spirit of the Aufkliirung. or Enlightenment. during 

the years between the mid-century and the French Revolution. Among these libraries may 

be counted four theological or ministerial libraries established in Berne {1750). Basle (1759). 

Geneva and Schaffhausen (1780). the last named incorporating the collection of the secularized 

Benedictine monastery of Allerheiligen 34• In the same period several new town libraries were 

founded which stocked both protestant and catholic literature as well as a wide variety of 

books of both a scholarly and popular nature. clearly reflecting by this the prevailing spirit of 

the Enlightenment. Among these libraries we may list the town libraries of Burgdorf (1729). 

Yverdon (1761). Solothurn (1764). Biel (1765), Morges (1767). Thun (1785) and Neuchatel 

(1788) 918 • 

Most remarkable, perhaps. was the foundation. in 1758. of the Landesbibliothek. or 

library of the land of Glarus. with its clear intention of serving the whole community of the 

canton and not just a limited. often privileged few. Glarus was a Land, or land. and not a 

city state. and as such it did not have towns. citizens or burghers. Indeed. even today the 

cantons of Inner Switzerland do not have towns but Orte. or places. lt would appear that the 

educated men of Glarus. the home canton of Zwingli. were keenly aware for quite some time of 

the flourishing town libraries in Ziirich. Winterthur and Zofingen and decided that they should 

follow these excellent examples 879• The Landesbibliothek experienced a difficult beginning, 
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but developed more steadily after 1839, when the cantonal government accepted responsibility 

for its financial support. 

The eighteenth century also saw the foundation of the first special libraries in Zurich, 

Berne and Basle and of reading circles, literary societies and book clubs in the large towns 

as well as in some rural communes. One such library of popular appeal, Madame La Tribu ~ 

circulating library in Geneva, which was frequented by the young Rousseau around 1726, had 

the reputation of being somewhat controversial. Its book collection did not always meet with 

the approval of the general public, and frequent complaints were lodged with the Consistoire. 

i.e. the protestant ecclesiastical authority of Geneva 342 • At a cantonal level, Grosser's 

comprehensive account of reading societies in the two Appenzell's during the eighteenth and 

nineteenth centuries is a particularly welcome contribution to an area of Swiss librarianship 

which is not normally so well documented 299 • 

Of major importance among private eighteenth century collections are the libraries of 

Joseph Anton Felix Balthasar (1736-1810) and of Beat Fidel Zurlauben (1720-1799). The 

Balthasar library comprised a large and valuable collection of Helvetica and was purchased, 

after the owner's death, by the town of Lucerne where it became the foundation stock of the 

town library, established in 1832. Zurlauben hailed from Zug, but spent most of his adult life 

in Paris where he built up a valuable library of over 8000 books and some 400 manuscripts. 

After his retirement he returned to Zug where financial constraints forced him to sell his 

collection. The library was first bought by the monks of St.Blasien in the Black Forest, from 

where it was later purchased by the government of the .Helvetic Republic who intended it as 

the ·foundation stock for the planned national library. After the collapse of the Republic in 

1803, the newly established canton of Aargau bought the Zurlauben library and made it the 

nucleus of its own cantonal library 504• 

A major characteristic of the eighteenth century was the publication of printed library 

catalogues of which the catalogue of printed books in the town library of Zurich, printed in 

1744, may be cited as an outstanding example. Two other printed catalogues worth mentioning 

are the catalogue of books and manuscripts in the town library of Berne, printed during the 

1760's, and the catalogue of manuscripts in the town library of Geneva, printed in 1779 51•243 • 

The French Revolution and its aftermath had a profound effect on the political develop

ment and structure of Switzerland and invariably left its mark on its libraries as well. During 

the period of the Helvetic Republic, from 1798 to 1803, and for the first time in the history 

of Switzerland, the authority over the whole country rested with a central and all powerful 

government. One of this government's early priorities was the preservation of the literary trea

sures of the nation, and libraries were therefore declared institutions of national importance. 

Monasteries were dissolved in 1798 and while some of their libraries, for example the Benedic-
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tine library in Engelberg. had been already vandalized earlier by invading French troops, others 

were now scattered, robbed of valuable items, or even carried off by ruthless individuals. The 

Abbot of St. Gall had with commendable foresight moved the Abbey's valuable library collection 

to a monastery near Bregenz in 1797 where it was placed under the protection of the Emperor, 

to be returned to St. Gall during future, more peaceful times. In order to establish the actual 

wealth of the national collection of books and manuscripts the government, and especially its 

Minister for the Arts and Sciences, Philipp Albert Stapfer, conducted a survey and inventory 

of all confiscated monastic libraries as well as of other libraries that were public in nature with 

the intention of securing the most valuable documents for a proposed future national library. 

The survey was completed despite strong opposition and lack of cooperation from individual 

institutions. societies and town authorities and the report was published in 1800, listing a total 

of one hundred libraries, of which sixty-six were monastic libraries, eighteen were attached 

to institutions of public education, and twenty-four were town libraries or libraries of reading 

societies. As a result of this report, and of the government's keen interest in Switzerland's 

literary heritage, four proposals were formulated which were realized, however, only much later 

258 The proposals were : 

L to establish a national library. 

2. to establish a national university with its own library, 

3. to establish an administrative library which would serve the central government. 

especially its legislature. and 

4. to compile a union catalogue of books in all the Swiss libraries. 

The Helvetic Republic came to an end in 1803, but the interest it had generated in li

braries and in the nation's literary treasures remained. Although the Swiss National Library 

was not founded until the end of the century, fourteen cantonal governments established can

tonal libraries during the nineteenth century which functioned, within the cantonal borders, 

as national and scholarly public libraries serving not only the readers in the town where each 

library was located, but all the cantonal inhabitants. Two cantons, moreover, established cen

tral university libraries which were open to the public. The first cantonal library was opened in 

the canton of Aargau, in 1803, using the Zurlauben collection as its foundation stock. In 1805, 

the cantonal library of Thurgau was established with a foundation stock of law books from 

Prussia, France, Baden, Austria, Berne and Zurich, which helped the young canton work out 

its own cantonal laws. In 1803, when the property and responsibilities of the town and canton 

of Zurich were divided, the Coilegium publicum became the responsibility of the canton. In 

1833 the university of Zurich was established and took over the functions of the Coilegium. In 

1835 the cantonal library of Zurich was established and served from its inception as university 
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central library, absorbing the Collegium library. In 1914 the cantonal and university library, 

together with the former Biirgerbibliothek (re-named town library in 1759) and several spe

cial libraries became the Zentralbibliothek of Zurich 39•901 • In 1806, three years after Vaud 

had become an independent Swiss canton, the library of the academie de Lausanne became 

the cantonal library, and in 1891 its role was extended to that of bibliotheque cantonale et 

universitaire116• In 1834, the former Academy became the university of the canton of Berne 

and established its own library right next door to the old town, or burgher, library. During the 

years 1903-1905,. by agreement between the canton, the town and the Burgergemeinde, or 

community of burghers of the town of Berne, the university and town libraries were joined and 

became the Town and University library of Berne ofthe present day 51•507• In 1848, after the 

dissolution of monasteries in the canton of Thurgau, the cantonal library received the monas

tic collections and in 1864 the town library of Frauenfeld, established in 1830, was joined to 

the cantonal library which henceforth combined the functions of town and cantonal library 
213•614 • In 1832, twenty years after the town library of Lucerne was established, the cantonal 

library of Lucerne was founded. The two libraries, which developed and flourished side by 

side for more than one hundred years, were joined together in 1951 and now constitute the 

Zentralbibliothek of Lucerne, which is the largest scholarly public library in Switzerland apart 

from the combined cantonal and university libraries723• The cantonal library of Basle-Country 

was established in 1838 and was followed, one year later, by that in Glarus (see also page 

14). In 1848, the bibliotheque cantonale of Fribourg was founded and housed in the former 

Jesuit College Saint-Michel. After the university was opened in 1889, the library became a 

combined cantonal and university library including in its network. from the very beginning, all 

university institute and seminar libraries 444 • During the years 1848-1853, the cantonal library 

of Valais was established by the joining together of the cantonal government administrative 

library and the library of the Jesuits, who had been expelled from the Valais in 1848 279 • 

During that same period, in 1852. the cantonal library of the Ticino was founded 619•718 • 

Eighteen years later, in 1870, the cantonal library of Schwyz was inaugurated and in 1883, 

the cantonal government of Grisons separated the library from its Kantonsschule, or cantonal 

school, established in 1804, and with it founded the cantonal library 554• In 1892, the cantonal 

library of Obwalden was established by a cantonal government decree 402•877 and in 1895, the 

library of Appenzell O.Rh was opened 488 • In Geneva, the former biblotheque du College had 

become public during the eighteenth century. By an early decree of the cantonal government, a 

tax was levied in favour of this library which therefore never had to cope with serious financial 

constraints. The library also served the students of the Academie which in 1873 became the 

university of Geneva, and in 1907 the library was therefore re-named bibliotheque publique 

et universitaire51• 
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Many of the monasteries which were re-opened after the collapse of the Helvetic Republic 

and at that time had their collections restored to them, were closed down and dissolved again 

during the 1830's and 1840's, during which period their library collections were appropriated 

by cantonal authorities and incorporated into cantonal and university libraries. In 1849, the 

Eidgen&sische Zentralbibliotbek, i.e. the central administrative library of the federal gov

ernment was established, and in 1855 the federal government inaugurated the Eidgen&siscbe 

Tecbnische Hocbschule, i.e. the Federal Institute of Technology in Zurich, henceforth referred 

to as ETH. with a library that was to become, and remain. Switzerland's largest university 

library. In 1895, after lengthy deliberations, the Swiss National Library was founded and with 

that event three out of the four major library projects conceived at the time of the Helvetic 

Republic had been realized (see also page 16). From its inception, the National Library was 

intended to be a special rather than a general library collecting new, or post-1848, Helvetica. 

The town library of Lucerne, founded in 1812 and proud owner of the Balthasar collection, 

retained the responsibility of collecting pre-1848 Helvetica, for which purpose the library re

ceived an annual subsidy from the federal government. This division of functions remained in 

force until 1911, when the role of the National Library was extended to include the selective 

collection of pre-1848 Helvetica. We may also trace here the genesis of yet another federal 

academic library. namely that of the second and much younger Federal Institute of Technol

ogy, located in Lausanne. In the canton of Vaud, in 1853, the past students of the Ecole 

polytecbnique and the Ecole centrale des arts et manufactures of Paris, founded the Ecole 

speciale in Lausanne which in 1869 was joined to the Academie, destined to be the future 

university of Lausanne. In 1946. the name of the school was changed to Ecole polytecb

nique de l'Universite de Lausanne, counting about one thousand students. and in 1969 the 

Ecole polytecbnique was separated from the university and became the Ecole polytecbnique 

federale of Lausanne, or the EPFL. as it is usually called 788 • 

Apart from federal and cantonal foundations. a number of town libraries were established 

during the nineteenth century, for example in Vevey (1805). Lenzburg and Lucerne (1812). 

Murten (1816), Frauenfeld (1830), Baden (1836) 764, Zug (1837). La Chaux-de-Fonds (1838). 

Rolle (1840), Cossonay (1854), Brugg (1864), Biel (1873), Aarau (1889) and in 1901. in Olten 

and Herisau. While some of the town libraries were of a predominantly scholarly nature, for 

example those in Lucerne 620 , Zug 504 and La Chaux-de-Fonds 318 , others catered for more 

popular tastes. Moreover, libraries intended to serve the general interests of the middle classes, 

to support the need for continuing education of the working classes and to provide for the 

recreational needs of young readers were established- with. however, a bias towards religious 

and morally uplifting literature- by parish communities, religious and charitable organizations. 

reading societies and enthusiastic individuals. Many such libraries have survived and have been 
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incorporated into modern communal public libraries 243
•
299

•
620

•
918

• 

The nineteenth century also witnessed a gradual but quite remarkable increase in special 

libraries of various types. Libraries were developed in cantonal upper secondary schools and 

colleges 554•611 , in professional schools, and in the ever increasing number of university in

stitutes and faculties. Many professional, cultural, scientific and industrial associations and 

organizations established and maintained libraries, as did cantonal and federal government 

departments, archives and museums. 

In 1868, the Federal Office for Statistics conducted its first comprehensive survey of Swiss 

libraries which revealed that there existed around two thousand libraries with a total collection 

of about two and a half million volumes, or some 0.94 volumes per inhabitant 162•312•918 • 

Thus. at the end of the nineteenth century, the Swiss library scene presented a somewhat 

bewildering mosaic of libraries of every size, type and purpose comprising. all together, an 

impressive number of documents. What was seriously lacking at that time, however, was 

any kind of logical coordination or productive cooperation between these libraries, so vastly 

different in size and importance, and professionally trained staff to take charge and care of 

their collections. lt was to tackle problems such as these, and to raise Swiss librarianship to 

a uniformly higher level, that the Swiss Library Association was founded in 1897 (see also 

chapter eleven). 

Two events that took place during the inter-war years stand out: The foundation, in 

1920. of the St;hweizerische Volksbibliothek / Bibliotheque pour Tous. i.e. the Swiss public 

library service, henceforth referred to as BPT throughout this thesis. and the inauguration, 

in 1928, of the Schweizerische Gesamtkatalog, i.e. the Swiss union catalogue of books. 

henceforth referred to as GK throughout this thesis. The motivating and driving force behind 

both ventures was the Swiss Library Association. The BPT. which was subsidised from 

its inception by the federal as well as by numerous cantonal governments, received as its 

foundation stock some thirty thousand books from the former army library that had been 

established during the first world war. Initially the BPT supplied. Wanderbibliotheken, or 

book boxes, to the many small communes that did not have ready access to public library 

services. Its later development and present role are described in chapter eight. The union 

catalogue of books, established more than one century after the Helvetic Republic had first 

proposed its foundation, is housed in the National Library and will be further discussed in 

chapter three. 

A rather interesting source of general information about Swiss libraries is the collection 

of printed reports of surveys conducted by the Federal Office for Statistics. During the nearly 

hundred years that separated the first comprehensive survey of libraries in Switzerland in 1868 

from the third and latest all-Swiss survey in 1960, the total number of libraries had almost 
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TABLE 2.1 

Total number of Swiss libraries, and size of their collections 162• 

Year 

1868 

1911 

1960 

No of libraries 

2006 

5798 (*) 
5820 (**) 

No of volumes Volumes per inhabitant 

2.490,312 0.94 

9,384,943 2.48 

28.205,058 5.2 

(*) Nearly one thousand libraries had collections of less than one hundred books 

each. 

(**) Not including libraries with collections of less than one hundred books. 

trebled and their total collection, in volumes, had increased more than eleven times, as Table 

2.1 illustrates. 

Among the libraries established after 1900 are two university libraries, seven cantonal 

libraries and a great number of special, public and school libraries. Since 1927. the Fed

eral Office for Statistics issues an annual publication called Schweizerische Bibliotheken / 

Bibliotheques suisses • in which comprehensive. statistical information from over forty major 

libraries is set out. In 1980, for example, the statistical report included information about 

the National Library. eleven academic libraries. twenty-seven scholarly libraries and six pub

lic library systems. In 1986, J. Schiffer from the Federal Office for Statistics attempted ·an 

analysis of the official data available since 1868. He expressed some reservations about the 

trustworthiness of the results of his study. because of a) the different methods of investigation 

applied at different periods of time. b) faulty or incomplete general information available. c) 

obscure financial information provided by certain libraries, and d) ·constant variations of the 

library pattern due to some libraries closing down or merging with others. while new ones 

were established. These factors rendered objective and reliable comparison difficult. However. 

one of his conclusions is worth noting. His study revealed ttiat the average library revenue 

from public sources had risen steadily over the years, namely from 38.4% of the total revenue 

in 1868 to 60.1% in 1911, to 70.3% in 1960 and finally to an estimated 85% in 1984 162• 

Current statistical information about communal public. youth and school libraries in individual 

cantons may be obtained, where such data are collected. from cantonal departments of edu

cation. No statistical information of any significance is available on a systematic basis from 

special libraries. 

Finally. the role of the federal government in Swiss library provision must be briefly re

viewed. Under the periodically amended Federal Constitution of 1848 259• culture and educa-
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tion are to a very large extent the responsibility of the individual cantons, which may delegate 

some of it to their communes. However, the federal government maintains the National Library 

in Berne, the two Federal Institutes of Technology and their libraries in Ziirich and Lausanne, 

and a growing number of special libraries. Moreover, it pays an annual subsidy to the BPT. 

Under the Bundesgesetz iiber den Schutz der Kulturgiiter bei bewalfneten KonHikten, i.e. 

the federal law concerning the protection of cultural property during armed conflicts 693 , en

acted in 1968, the federal government is entitled to allocate grants to libraries towards the 

preservation and storage of valuable original documents, and towards the production of copies 

of such documents and their safe storage. 

During the 1960's, teachers and researchers in academic institutions expressed their 

growing disappointment and frustration with an academic library system that was not able to 

cater to their most urgent information needs, and they called for closer cooperation among 

academic libraries and for a more meaningful coordination of their resources. Switzerland, they 

felt. lagged behind other developed nations in the areas of modern information and document 

provision. This was probably due to the country's federal structure which resisted library 

planing at a national level. and also because of the absence of undergraduate or graduate 

degree programmes in librarianship, documentation and information science at Swiss insti

tutions of higher education. The Federal Department of the Interior took note of these views 

and developed a growing interest in libraries and, more especially, in information science and 

documentation. This led to the appointment of three Federal Expertenkommisssionen, or spe

cialist committees. The first of these committees, dealing with Fragen der wissenschaftlichen 

Dokumentation, i.e. questions concerning scientific documentation, was appointed in 1967 in 

response to a proposal made by the Wissenschaftsrat, or Council for Scientific and Academic 

Affairs, and was chaired by J.-P. Sydler. In 1972, the committee submitted its final report to 

the government and included the following recommendations 41 •56: 

1. ·The federal government should establish an Institute for Information Studies, 

providing education and training facilities for academic librarians and information 

scientists. 

2. A national Informationsorgan, i.e. a body, or committee, dealing with all mat

ters concerning information and documentation at a national level should be 

appointed and be given the responsibility of developing appropriate policies, 

bearing in mind national needs and interests. The Swiss Library Association 

must be represented on this committee. 

3. A law concerning the promotion of academic and scientific information should 

be enacted. similar to the already existing HochschulfOrderungsgesetz, i.e. law 

concerning the promotion of universities. 
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Although the Council for Scientific and Academic Affairs strongly supported the proposals 

set out in the Sydler report, no action was taken by the federal government until 1977, when 

yet another specialist committee was appointed, under the chairmanship of Arnold Schneider, 

to deal with Fragen der Koordination im Bereich der wissenschaftlichen Dokumentation 

, i.e. questions concerning coordination in the realm of scientific documentation 267•567•617 • 

In their final report, submitted to the federal government in 1982, the committee made the 

following recommendations: 

1. Since financial constraints prevented the federal government from establishing 

an Institute for Information Studies, appropriate courses should be offered by 

existing universities, especially by the Federal Institute of Technology in Zurich. 

2. While information and documentation services in the areas of science, medicine 

and engineering were deemed satisfactory, such services were held to be quite 

inadequate in the social sciences, law and the arts. Further investigation into 

the present state and future development of such services were recommended. 

3. Cooperation between libraries, especially university libraries, was highly recom

mended as well as improved coordination between different systems of library 

automation. 

4. The automation of the Verzeichnis auslandischer Zeitschriften und Serien in 

schweizerischen Bibliotheken, i.e. index to foreign .periodicals and serials in 

Swiss libraries, henceforth referred to as VZ throughout this thesis, should be 

a priority, and the automation of the GK should be seriously considered (see 

also chapter three). 

5. The federal government was requested to take a more active part in the areas of 

information and document provision and to appoint, for this purpose, a Com

mission permanente pour ]'information scientifique, i.e. a standing committee 

for scientific and academic information. 

As a result of the Schneider report the federal government, during the early 1980's, 

appointed the EidgenO.ssische Kommission fiir die wissenschaftliche Information, i.e. fed

eral commission for scientific and academic information which included, in 1987, three sub

committees responsible for a) library automation, b) information (in the year) 2000, and c) 

professional education and training 509• 

During the 1960's and 1970's, the federal government examined not only the feasibility of 

promoting academic and scientific information and documentation, but it reviewed, on a much 

larger scale, its role in all areas of cultural development. In 1969, in response to a proposal 

submitted by the head of the Department of the Interior, the Federal Council appointed a 
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specialist committee, under the chairmanship of Gaston Clottu, to deal with Fragen einer 

schweizerischen Kulturpolitik, i.e. questions concerning national policies on culture. The 

committee's terms of reference were as follows : 

1. to compile an inventory of the country's kulturelle Ausriistung, i.e. its cultural 

establishments, 

2. to submit a report on the present state and requirements in the areas of the 

visual arts, literature. music, the theatre and the film. 

3. to submit a critical analysis of current cultural policies in the country, and 

4. to submit viable proposals for the future development of cultural policies at all 

levels of government, i.e. communal, cantonal and federal. 

In the Clottu report, submitted to the government in 1972, libraries shared a chapter with 

publishing and bookselling 52• The committee concluded that Switzerland had a sufficient 

number of libraries to serve its people. However, to effectively and efficiently respond to 

all their readers' needs, libraries had to be assured of regular and adequate funding. lt was 

proposed, therefore, that the federal government should continue to financially assist those 

institutions that rendered services at a national level, for example the BPT. and that it should 

also consider assisting those libraries at cantonal or communal level that served the general 

public.· 

Libraries in Switzerland, today, are divided into the following categories which will be 

further described in later chapters: 

a. Wissenschaftliche Bibliotheken / Bibliotheques scientifiques generales • i.e. 

academic general libraries, including the National Library, university central li

braries. and combined cantonal and university libraries. 

b. Bildungs- und Studienbibliotheken I Bibliotheques d'etude et de culture 

generale, i.e. public scholarly libraries comprising cantonal libraries and cer

tain town libraries. 

c. Volksbibliotheken I Bibliotheques de lecture publique, i.e. public popular 

libraries. 

d. Schul- und Jugendbibliotheken I Bibliotheques scolaires et pour les jeunes, 

i.e. school and youth libraries. 

e. Fachbibliotheken I Bibliotheques specialisees, i.e. special libraries. 

In the chapters that follow, levels of development and achievement. areas of under

development and of professional concern as well as selected issues of significance in modern 

Swiss librarianship. especially during the seventies and eighties, will be examined. 
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CHAPTER 9 

THE SWISS NATIONAL LIDRARY 

The Swiss National Library, established in 1895, is young compared to other European 

national libraries and its role, according to official regulations, is set out as follows : 

La bibliotheque nationale Suisse recueille tous les ouvrages interessant 

la Suisse, ecrits par des Suisses ou publies en Suisse. Elle les met gratu

itement a la disposition du public pour des travaux scientillques et pour 

la recherche d'information. EIIe ne pret aucun volume pour la lecture 

recreatrice ou eiementaire 242,204' 

As part of its Helvetica collection, the National Library receives and processes recreational 

literature and elementary texts. These are not normally loaned to library users, because it 

is felt that the need for such material must be met and satisfied by public libraries and not 

by the National Library. Likewise, it is not one of the functions of the National Library to 

develop a research collection of non-national literature. This responsibility rests with the 

Swiss university libraries675• These limitations of the functions of the National Library flow 

from Switzerland's federal principles under which education and culture are the responsibility 

of the cantons and not of the federal government. The National Library, therefore, is not so 

much an academic research library as a special library with a collection that is smaller not only 

than those of most other national libraries, but also than those of the major Swiss university 

· libraries. 

The governing and controlling bodies of the National Library are defined, and their func

tions and responsibilities set out, in the variously amended and updated Bundesgesetz betre

ffend die Schweizerische Landesbibliothek167, i.e. the National Library Act of 1911, and the 

Vecordnung betceffend Leitung und Verwaltung der Schweizerischen LandesbibHothek692 , 

i.e. regulations concerning the organization and administration of the National Library, issued 

by the Federal Council in 1912. According to these documents, the National Library falls under 

the authority of the Federal Department of the Interior which issues regulations concerning 

its use and exercises functions through the Schweizecische Bibliothekskommission, i.e. the 

Federal Library Commitee, which comprises nine members who must adequately represent the 

different geographic areas and linguistic groups in the country. The Federal Library Committee 

supervises the organization and administration of the National Library, issues management 

guidelines and submits the annual report, prepared by the director of the National Library, 

to the Department of the Interior. Furthermore, the Federal Library Committee advises the 

Department of the Interior on 

a. the selection of the director and deputy director of the National Library, who 
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are appointed by the Federal Council on the recommendation of the Department 

of the Interior; 

b. the remuneration of the permanent staff of the National Library ; 

c. the allocation of grants amounting to more than five hundred Swiss francs to 

public libraries; 

d. the amendment of existing. or the drawing up of new, National Library regula

tions, and other relevant regulations; 

e. the allocation of new or additional bibliographical responsibilities to the National 

Library; 

f. the allocation of grants or subsidies, approved by the Federal Government. to 

new and important projects in the fields of bibliography and librarianship un

dertaken by institutions other than the National Library. 

Not including the director's offices. the National Library is divided into the seven sections 

listed below, each of which is administered by a section head: 

1. Acquisitions, i.e. the acquisitions section. with responsibility for a) the selection 

and acquisition of all library materials, and b) the compilation of the annual 

statistics of Swiss book production. 

2. Catalogues et bibliographies, i.e. the cataloguing and bibliography section. 

with responsibility for a) the cataloguing and classification of all library materi

als. b) the compilation of the fortnightly issues of the Swiss National Bibliog

raphy as well as of its half-yearly. annual and quinquennial cumulations, c) the 

annual compilation of the subject bibliographies Bibliographie de l'histoire su

isse, Bibliographie genealogique suisse, and Bibliographia scientiae naturalis 

Helvetica, and d) reader registration and advisory services. 

3. Fonds anciens, estampes, manuscrits et collections speciales, i.e. the section 

for rare books, manuscripts and special collections, with responsibility for the 

selection, acquisition, organization and preservation of a) pre-1900 imprints. 

b) manuscripts, c) illustrative materials and d) audio recordings of national 

relevance. 

4. Pret. i.e. the loans section. entrusted with administering a) the lending depart

ment with responsibility for stack management, b) the reading room with reader 

advisory services, and c) tlie foyer, with its exhibition areas, public telephones 

and cloakrooms. 

5. Catalogue coilectif / Schweizerischer Gesamtkatalog, or GK, i.e. the Swiss 

union catalogue of books section. where the union catalogue of non-national 
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literature available in Swiss libraries is developed and maintained. This section 

also handles all inter-library lending at national and international levels. 

6. Periodiques et publications officielles. i.e. the serials and official publications 

section, with responsibility for a) the selection, acquisition and organization 

of serials and official publications, b) the compilation of the Repertoire des 

periodiques suisses / Verzeichnis auslandischer Zeitschriften und Serien in 

Schweizerischen Bibliotheken , or VZ, i.e. the index to foreign periodicals and 

serials in Swiss libraries, issued in a sixth edition in 1981, and c) the annual 

compilation of the Bibliographie des publications officielles suisses, i.e. the 

bibliography of Swiss official publications. In addition, the National Library 

has contributed substantially towards the production of the Repertoire des 

periodiques biomedicaux dans les bibliotheques suisses. i.e. index to bio

medical periodicals in Swiss libraries; published in 1980 by the university library 

in Lausanne. 

7. Administration et services techniques. i.e. administration and technical ser

vices section. This section maintains staff records and accounts. and incorpo

rates the administrative offices, the bindery, the reprographic department and 

the planning department. 

lt is appropriate to mention here that the National Library also accommodates within its 

premises the offices of the Swiss Library Association. 

The National Library receives its operating funds from the Federal Department of the 

Interior and its total expenditure. during the years 1979 and 1980, averaged Sfr 5.889.678 per 

year. During that period, an average 75% was spent on staff, 11% was spent on acquisitions. 

6.5% were listed as bindery expenses, and 7.5% as miscellaneous expenses163•164• Under 

the regulations issued by the Federal Council in 1912, it was the duty of the Department of 

the Interior. in cooperation with what was then called the Federal Department of Finance and 

Customs. to issue guidelines for the financial management of the National Library. Subse

quent amendments to these regulations stipulated that the financial management of all federal 

departments and offices be handled centrally, by the Federal Department of Finance119 • lt 

is for this reason that detailed financial reports or statements do not appear in the National 

Library's annual reports. 

During the period 1979-1981. the National Library had a staff establishment of 68.5 

permanent positions which could be held by full-time as well as part-time employees. In 

addition, the library employed an average of twenty non-permanent, temporary workers among 

whom. until 1980, six trainee librarians were included. In 1980, however. in response to an 
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urgent expressed need for professionally trained librarians, the National Library raised the 

number of trainees to eight131•
673

•
674

• 

During the late 1970's. the National Library experienced a frequent staff turn-over among 

its junior members of staff. As several old and long serving employees were on the verge 

of reaching retiring age, the situation was expected to worsen. The director of the National 

Library surmised that the frequent staff turn-over resulted from the critical shortage of well 

qualified librarians in the country which permitted young and skilled professionals to move 

within the profession at will. This problem was compounded by the fact that most large 

libraries could only accept a very limited number of trainees each year. which meant that the 

situation. country-wide, was not likely to improve in the foreseeable future486 • 

Since 1974, the National Library has been adversely affected by a Personalstopp. i.e. a 

government imposed freeze of positions in the National Library's staff establishment which 

resulted, in 1980, in a serious cataloguing and filing backlog. In 1979, at their annual meeting, 

the Federal Library Committee discussed the acute staff shortage and the effect this situation 

had on library services. A delegation called on the head of the Department of the Interior 

who while appreciating the problem, was unable to end the 'freeze' because of federal policy 

decisions. In 1983, this serious staffing situation was worsened when the National Library 

was no longer permitted to fill positions vacated by members of staff who either retired or left 

the services of the library for some other reason. As a result of this dual 'freeze', a number 

of library tasks were .either disregarded. or were performed by staff working over-time. lt may 

be relevant, and even revealing. to note here that most employees chose 'time-off' rather than 

payment as compensation for working 'over-time'. In 1983, the director of the National Library 

noted regretfully that encumbered by the prevailing and persistent staff shortages the National 

Library could neither provide the expected leadership in the national information network. nor 

accept any additional responsibilities or devote time to important national projects, nor even 

develop into a national coordinating centre which in his view was an essential step if successful 

cooperation among the various Swiss libraries was to be assured486 • The library profession 

viewed the National Library's plight with concern and at the annual general assembly of the 

Swiss Library Association in 1985, a resolution, or petition, was drawn up and addressed to 

the autorites responsables, les politiciens et ]'opinion publique, requesting that the National 

Library be supplied with the necessary human and financial resources to fulfil its purpose and 

role as laid down by the Library Act and regulations. 

In 1980, the National Library had a total collection of 29.870 linear metres. or just over 

one million volumes, of printed monographs in addition to 103.230 manuscripts, 200.775 

microforms, 3,237 sound recordings and 198,262 items of illustrative materials164, amounting 

to a total collection of just over 1.5 million documents. In 1984. the collection had increased 
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to 33,920 linear metres, or nearly 1.2 million volumes of printed monographs and totalled 

approximately 1.75 million documents165 • Just over two thirds of the National Library's 

collection, therefore. comprised printed monographs. The National Library maintains the 

following special collections : 

Current Swiss periodicals 
The library receives most current Swiss periodicals and newspapers at reduced sub

scription rates. During the period 1979-1981, it acquired and processed an average of 6,400 

periodicals and 388 newspapers each year673•67•. 

Graphic and illustrative materials. 
During the late 1970's, this collection included some 18.000 photographs, 20.000 picture 

postcards. 20.000 posters. 120.000 illustrations. and 20.000 maps675 • During the early 1980's, 

the library received a donation of over 1.500 prints of a total value of about one million Swiss 

francs. The director of the National Library considered this donation one of the highlights in 

the recent history of the library242 • 

Official publications and Vereinsschriften. 

Official publications in monograph and serial form issued by the federal, cantonal and 

communal governments, and Vereinsscbriften, i.e. publications issued by institutions. asso

ciations and societies. most of them in pamphlet form, together make up about one fourth of 

the National Library's total collection. 

University publications. 

The library has a substantial collection of ecrits academiques suisses.- Over ninety-five 

percent of the items added to this collection during the period 1979-1981 were theses and 

dissertations, the rest were other university publications, both in book and pamphlet form. 

New publications are listed in the annual Catalogue des ecrits academiques suisses. 

Patents. 

The library of the ETH. i.e. the Federal Institute of Technology in Zurich, used to have its 

own collection of patents. However, since that collection was very selective- French, Japanese 

and Russian patents. for example, were not available in Zurich - and researchers had to turn 

to the National Library in Berne for information, it was decided to discontinue the patents 

collection at the ETH and to develop, instead, a comprehensive collection of patents in Berne. 

Dr Sydler, former director of the ETH. justified this decision in 1975 by pointing out that 

Switzerland was too small a country to be able to afford fragmentation of its resources in the 

field of librarianship. In his view, planing should be done at a national level, and responsibilities 

and tasks must be shared rationally783 . 
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Microformats. 
This is a relatively new collection with an emphasis on theses, dissertations and research 

reports. 

Audio recordings. 
This collection includes phonodiscs, audio tapes and audio cassettes of music composed, 

played or conducted by Swiss musicians as well as recordings of stage and radio plays, of 

Swiss dialects and of oral history. 

Press cuttings. 
In 1979, the Section des fonds anciens, estampes, manuscrits et collections speciales 

announced that it had started to collect press cuttings forwarded by Swiss missions abroad to 

the Federal Department for Foreign Affairs. This collection was expected to provide readers and 

researchers with a 'mirror view' of Switzerland, as seen by people living in other countries673 • 

Newscasts. 
In 1980, the Section des fonds anciens, estampes, manuscrits et collections speciales 

received from the Swiss Broadcasting Corporation a complete set of newscasts in German, 

French and Italian for the period 1936-1971. These documents are available for public reference 
674 

Manuscripts. 
The manuscript collection, although not very extensive, includes valuable legacies from 

well-known Swiss authors. artists, scientists and other prominent persons. 

Subject or archival collections. 

Of the many excellent collections listed in this category, which includes family archives 

and private papers, the five collections named below have been selected somewhat at random, 

to illustrate the rich variety of this section. lt may be appropriate to first mention the well 

known Bible collection comprising over two thousand Bibles in over four hundred languages 

and dialects. Among the Helvetica collections, the Friedrich Staub collection of Swiss dialects 

and the Rossat collection of Swiss popular songs are of great national importance. In the 

area of literature, the Archives suisses de Rilke and the Fonds Blaise Cendras may serve as 

examples. 

During the period 1979-1981, the National Library received 73.3 % of its new acqui

sitions by donation, and only 26.7 % by purchase131•163•164 , Most of the donations were 

obtained under the joint agreement signed in 1915, and up-dated in 1961. by the National 

Library and the two Booksellers and Publishers Associations of Switzerland, the Schweiz

erischer Buchhandler- und Verlegerverein, and the Societe des libraires et editeurs de la 

Suisse romande, sanctioning the voluntary deposit in the National Library of all mechanically 
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produced documents such as books, maps, musical scores, illustrative materials and audio

recordings. Under this agreement, the National Library receives free of charge one copy of 

every document published or produced in Switzerland. Periodicals and newspapers are not 

supplied free of charge. but at a reduced subscription rate. In return, the National Library lists 

all deposited items in the National Bibliography of Books and in the Swiss Periodicals Index. 

Publications which are not forwarded to the National Library under this agreement are not 

listed in the bibliographies. neither are non-literary publications such as railway time-tables, 

calendars without literary texts, or promotional publications814• 

The selection of materials which must be purchased is one of the major responsibilities of 

the team of employees of the acquisitions section. who regularly scan foreign bibliographies for 

Helvetica and other relevant titles. The library administration. moreover, encourages readers 

to bring serious gaps in the collection to their notice242 • 

The National Library has opted to organize its documents according to the Universal 

Decimal Classification. or UDC, and its policy on classification is one of continuous revision. 

A scrutiny of the annual reports reveals that each year titles in certain subject areas are revised 

and re-classified, if necessary. The prevailing acute staff shortages that have previously been 

referred to have had an adverse effect on cataloguing activities during the period under review. 

and in 1981 the cataloguing backlog had reached the apparently unprecedented high level of 

7,000 volumes131 • lt needs to be remarked that although books are shelved in classified order 

in the public areas such as the Catalogue Hall and the Reading Room, the collections in the 

closed access stack areas are shelved by numerus currens. 

All catalogues and bibliographies, except for the GK. are housed in the Catalogue Hall 

which is open to the public and accommodates a staff of cataloguers and bibliographers who 

are at all times ready and willing to assist readers242 • The range of catalogues is wide and 

may be sub-divided into author, subject and special catalogues. There are all together three 

author catalogues : 

a. The A-catalogue for works published before 1900. 

b. The N-catalogue for works published between 1900 and 1950. 

c. The N N-catalogue for works published after 1950. 

There are no title entries in the earlier catalogues, and where only the title of a requested 

book is known, a member of staff has to verify the author from one of the bibliographies 

before consulting the appropriate catalogue. There are. moreover, three subject catalogues: 

a. The classified catalogue. and its alphabetical index. 

b. The Ortskatalog. or catalogue of geographical names and places. 

c. The Biographienkatalog. or index to biographies. 
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The latter two catalogues include analytical entries for periodical and newspaper articles. The 

following special catalogues and indexes are listed in the National library's guide675 and are 

available for public consultation : 

a. Alphabetical title index to periodicals, newspapers. annuals and series. 

b. Catalogue of official publications, including monographs and serials. 

c. V-Katalog, or Vereinskatalog, i.e. catalogue of publications issued by associ-

ations, institutions, societies, clubs and other organizations. 

d. Catalogue of musica practica. or musical scores. 

e. Catalogue of maps and atlases. 

f. Index to artists and illustrators. 

g. Index to translators. 

h. Swiss Union Catalogue of Books. 

In regard to the feasibility of introducing automated services into the National Library 

its director. Or F. G. Maier. expressed the view that this was not likely to happen in the 

near future except, perhaps, in the production of the national bibliography of books and the 

index to periodicals. In his opinion, the major obstacle to automation was the diversity and 

incompatibility of the various systems in operation in different Swiss university libraries which 

did not permit exchange or coordination of data. He considered UNIMARC. developed in 

Boston Spa, England. an appropriate system for use in academic libraries. Another serious 

obstacle to successful automation. in Dr Maier"s view. was the fact that Swiss publishers very 

rarely assigned International Standard Book Numbers (ISBN) or International Standard Serial 

Numbers (ISSN) to their publications. Switzerland was not allocated its own indicator number, 

but publishers could obtain an ISBN or ISSN from either Germany or France, depending on 

the language in which a publication was written. However. since there was no ISBN office in 

Switzerland- at least not as late as Spring 1983- few publishers applied for a number. or even 

recognized or acknowledged the advantages of ISBN's and ISSN"s. They insisted. explained 

Or Maier, that they did not want large sales, that they were only interested in small editions 

and that ISBN's and ISSN"s were therefore not very relevant. One negative result of this 

trend was - and presumably still is - that Swiss publications without International Standard 

Numbers were not listed in most of the major foreign bibliographies whose editors insisted on 

the ISBN and ISSN identifiers486• 

Admission to the National Library's public areas is free and unrestricted: restrictions 

exist only in as far as the loaning of materials is concerned. Opening hours are generous: 

fifty-five hours per week in the Reading Room and General Reference section. and fifty hours 

per week in the Catalogue Hall and Periodicals section. The loans counter remains open for 
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twenty-seven hours each week675 • All library materials may be consulted in the main Reading 

Room and most of the materials. with the exception of rare books. manuscripts, illustrative 

materials. reference books. current periodicals and books designated as 'reserve copies', may 

be borrowed for home reading. However, only readers over the age of fifteen may borrow 

books. Readers between the age of fifteen and twenty, and readers who are riot permanent 

residents of Switzerland, are requested to submit a guarantee of trustworthiness signed by a 

responsible person. If it so desires. the National Library may request a reader to pay a deposit 

before he is permitted to take out books on loan. Readers may have ten documents on home 

loan at any one time. for a period of one month. 

During the period 1977-1981, the library registered a total of 629.628 loans of which 

52.2 % were home loans. 24.8 % were loans issued to the Reading Room, 19 % were postal 

loans and 4 % were documents issued to the reprographic department for copying 131•673•674 • 

Although the total number of loans per year decreased steadily for reasons that were not 

stated, the distribution pattern of loans over the various service points varied little from one 

year to another. During that same period the library listed an average of 12.862 active library 

users who on an average borrowed ten documents each per year. Among the library's special 

services to readers are its document exhibitions. guided library tours. reprographic services. 

special assistance to physically handicapped readers. and its cafeteria. 

The National Library contributes substantially towards the development and success of 

two biblographical tools which are essential for successful inter-library lending and cooperation. 

These are the Swiss union catalogue of books. or GK. and the index to foreign periodicals in 

Swiss libraries, or VZ. The Swiss union catalogue of books. which only includes non-Swiss 

imprints, provides the basis for inter-library lending in Switzerland and is considered to be 

a very important bibliographical tool. By contacting the GK section of the National Library. 

which is open for about thirty hours each week. over four million foreign titles can be accessed 

in over three hundred academic. scholarly and special libraries throughout. Switzerland. The 

Gk is estimated to grow by 150,000 titles per year131•674 • In 1979 it responded to just 

over 100,000 enquiries, of which about 10.000 were telex enquiries. Twenty years earlier. in 

1959, the GK section had handled a total of only 38,346 enquiries. The time-lag between 

requesting and rceiving a book is about ten days. During the years 1979 and 1980, a total 

of 27.174 inter-library loans were dispatched to other libraries, of which an average 21.8 % 
were sent to foreign libraries, while a total of 13.530 inter-library loans were received from 

other libraries, of which an average 7.9 % were received from foreign librariesl63·164. In the 

National Library's annual report for 1979 it was noted that the number of cards forwarded to 

· the GK by contributing Swiss libraries fluctuated markedly from one year to another. A survey 

of contributions received over a period of twenty years demonstrated that cantonal and town 
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libraries regularly submitted information regarding new titles acquired, whereas contributions 

from special libraries and libraries attached to university institutes were very irregular673. 

In 1981. the sixth edition of the VZ. normally referred to as VZ-6. was published and 

included 70,000 titles of periodicals and serials published after 1945, and located in some 660 
Swiss libraries. VZ-6 replaced VZ-5 (1973), but not VZ-4 (1955). which included a substantial 

number of periodicals issued during the period 1900-1945. In 1986, the computer production 

of VZ-7 was begun and was expected to be completed in 1989/90. listing some 90,000 titles. 

This project was made posible due to the close cooperation between the National Library 

and the university library of Lausanne. The National Library. which stores all the information 

included in VZ-6 and its supplements and receives current, on-going information ·from over 650 
contributing libraries, forwards all relevant details on-line to the Centre informatique de I'Etat 

de Vaud in Lausanne. Every three months a copy of the computer file is forwarded to Data 

Star in Berne, from where the information can be accessed through the reseau teJephonique 

normal. or through teiepac. Moreover. VZ-7 can now be accessed on-line at the National 

Library in Berne and in any library that is linked to the Rebus network (see also chapter 

four, page 44). Once the VZ-7 is completed, it will be issued in a photocomposition edition 

published in Basle by the Basler Zeitung. and in a microfiche edition issued in Geneva by 

Coninforniatic: microliches COM281 . 

Two major bibliographical tools that are of special importance to the book trade are the 

Swiss National Bibliography, and the annual statistics of the Swiss book production. Das 

Schweizerbuch I Le livre Suisse I n libro Svizzero. i.e. the Swiss National Bibliography. 

was first published in 1901 and now appears in two series. Series A. publications parues en 

Iibrairies, lists trade publi~ations while Series B includes non-trade publications such as. for 

example. theses and government documents. Since 1948, the fortnightly bulletins have been 

cumulated and published under the title of Schweizer Biicherverzeichnis I Repertoire du livre 

Suisse. The first cumulation covered the period 1948-1950, and since then a continuous and 

regular series of quinquennial cumulations have appeared. The National Library contributes 

towards the printing costs of the National Bibliography and bears the whole cost of its free 

distribution both inside and outside of Switzerland in the hope that this effort will help to make 

Swiss imprints more widely known at home and abroad. Cards for all the new titles selected 

for inclusion in the Swiss National Bibliography are forwarded by the National Library to the 

German publisher Harrassowitz. who forwards them to the Library of Congress for inclusion in 

their Union Catalogue. where they are sometimes listed even before they appear in the Swiss 

National Bibliography486. 

The National Library also compiles the annual Statistique de la production litteraire, 

which is included in each annual report 814. During the period 1978-1981. an average number 
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of 7848 titles were published each year of which 61.6 % were in German. 22.6 % were in 

French. 1.7% were in Italian and 0.45 %were in Romansh. English titles accounted for 7.65 

% of the total book production, while the remaning 6 % of titles comprised mostly bi-lingual 

and multi-lingual works131•673• The Clottu report of 1975 revealed that Switzerland. in its 

ratio of published titles to inhabitants. took second place in the whole world119• According to 

Wegelin. this view was supported by Karl Heinz Weimann in his textbook on library history. in 

which he referred to Switzerland as the country with the highest per capita book production 

figure in Central Europe865• 

The striking community spirit that motivates the National Library. which may be counted 

among the small number of national libraries that are also public' lending libraries. is shared 

by most Swiss university libraries which are discussed in the next chapter. 
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CHAPTER .4 

UNIVERSITY LmRARIES 

. 
Switzerland has ten universities. All but one of them maintain their, individual main 

libraries with substantial. general document collections. The single exception is the University 

of Neuchatel. where the Bibliotheque centrale does not stock any books except for a collection 

of "working tools" for the use of the library staff. This library"s essentially administrative 

functions are limited to 

1. producing and duplicating catalogue cards for materials acquired by the Uni

versity"s special libraries. and to forwarding copies of these cards to a) the 

University"s Institute libraries. b) the National Library in Berne for inclusion in 

the Swiss union catalogue of books. and c) the Town Library of Neuchatel. 

2. developing and maintaining a union catalogue of the books housed in the Uni

versity"s Institute libraries. 

3. administering the exchange programme of dissertations and other university 

publications. and 

4. coordinating the organization and administration of the University"s special li

braries. which numbered about thirty in 1982 808• 

The responsibility for providing library services of a general nature to the university community 

has been delegated to the scholarly town library of Neuchatel (see also chapter six). 

The remaining nine university main libraries can be divided into two distinct groups: a) 

Six general libraries that serve the university community as well as the people of the town 

and/or canton where the university is located. and b) three non-public special libraries. The 

first and larger group includes: 

1. the Oeffentliche Bibliothek der Universitat Basel. i.e. the Public library of the 

University of Basle. 

2. the Stadt- und Universitatsbibliothek Bern. i.e. the Town and University 

library of Berne. 

3. the Bibliotheque Cantonale et Universitaire de Fribourg. i.e. the Cantonal 

and University library of Fribourg. 

4. the Bibliotheque Publique et Universitaire de Geneve. i.e. the Public and 

University library of Geneva. 

5. the Bibliotheque Cantonale et Universitaire de Lausanne. i.e. the Cantonal 

and University library of Lausanne (canton of Vaud). and 

6. the Zentralbibliothek Zurich. i.e. the Central Library of Zurich. 
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While these libraries serve their respective university communities. especially in the subject 

areas of the Arts and Social Sciences, they also function as scholarly town and/or cantonal 

libraries (see also chapters five and six). 

The remaining three libraries. namely the 

1. Bibliothek der Hochschule fiir Wirtschafts- und Sozialwissenschaften in St. 

Gallen. i.e. the library of the Graduate School of Economics, Business and 

Public Adminstration of St. Gall. 

2. Bibliotheque Centrale de l'Ecole Polytechnique Federale de Lausanne, i.e. the 

central library of the Federal Institute of Technology in Lausanne. henceforth 

referred to as EP F library. and 

3. Hauptbibliothek der Eidgeniissischen Technischen Hochschule, Zurich. i.e. 

the main library of the Federal Institute of Technology in Zurich. henceforth 

referred to as ETH library. 

are major special libraries intended to serve their university communities. Whereas the library 

of the University of St. Gall is not open to the public 325•326•796 • toute personne interessee 

peut devenir utilisateur 321 at the EPF library in Lausanne. The ET.H library. although it 

fulfils the functions of a national library for science and technology. is not public in the sense 

that its services are not available to the public free of charge. Interested non-university users. 

with a few exceptions. must pay for the use and services of this library 240•784 • 

Eight universities stand under the authority of their respective cantonal Education De

partments. while the two Federal Institutes of Technology come under the authority of the 

Conseil des ecoles polytechniques I Schweizerischer Schulrat. which is attached to the fed

eral Ministry of the Interior. As regards their over-all control. the university main libraries may 

be divided into two groups. In the first is the group of non-public libraries of Lausanne (EPF). 

Neuchatel. St. Gall and Zurich (ETH) where the control of the library is exercised by the high

est ranking university officer. namely the Rector or Vice-Chancellor. who is assisted in this 

task by a library committee. These libraries are administered either by a library director (ETH 

and EPF libraries). or by a chief librarian (Neuchatel and St.Gall). In the second group of 

university main libraries are those that perform a dual function of university and public library. 

These come under the authority and control of either their cantonal government (Fribourg175 

and Lausanne). or their town government (Basle296 and Geneva845), or a combination of both 

(Berne756 and Zurich900). Five libraries of the second group are administered by a library 

director who is often assisted by a library committee, while the library at the university of 

Lausanne. after decentralization inJ1982. is administered by a Conseil de direction 194• The 

library directors of the Cantonal and University libraries of Lausanne and Fribourg, and the 
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chief librarian of the Bibliotheque centrale of the University of Neuchatel, are appointed by 

the Council of State, or government, of their respective cantons. They are, therefore, cantonal 

government servants. So, indeed, are all permanent members of staff at the Cantonal and 

University libraries of Lausanne and Fribourg116•175 • Library directors, or chief librarians, are 

the chief administrators of their respective university main libraries and their responsibilities 

do not differ significantly from one library to another. In cases where the university library 

also functions as a public scholarly library, serving the inhabitants of the town or canton, the 

library director is associated, at least in an advisory capacity, with the planning and develop

ment of communal public and school libraries in the canton (see also chapter seven). From 

the available documentation it would seem that while library directors in all but one university 

main library have always been men, the university main library at St. Gall has a history of very 

capable and long-serving women chief librarians 321,&98. 

During the period 1979/80, university main libraries received an average 96% of their 

annual revenue from public sources 163•164• Revenue from non-public sources such as library 

income, donations and legacies was mostly insignificant. The University of Berne's contribu

tion, which was obtained from student fees which included a specific component for library 

use: amounted to between one and two percent of the annual revenue. Of some interest is 

the appui .financier substantiel et regulier which the Bibliotheque cantonale et universi

taire of Fribourg receives from the Episcopat Suisse under a convention signed by the Swiss 

Episcopate and the government of the canton of Fribourg in 1949 444 • 

Table 4.1 lists the total expenditure, in 1980, of the eight university libraries which are 

regularly included in the annual federal statistics and the distribution of this expenditure over 

a) staff, b)depenses pour Ies acquisitions, which comprised monographies et suites, y com

pris series complets, c) binding expenses and d) miscellaneous expenses, which presumably 

included non-book materials. This would explain the comparatively low acquisitions allocation 

and the unusually high miscellaneous vote of the ETH library in Ziirich. 

A simple comparison of the total amounts spent by the eight university libraries included 

in the annual federal statistics is not, in itself, very enlightening. lt may be of some interest , 

however, to compare the expenditure per head of the cantonal population of the six libraries 

that also function as public scholarly libraries (see also Table 4.2). Such a comparison reveals 

that the canton of Fribourg, which is counted among the financially weak cantons (see Ap

pendix 1). is apparently prepared to accept a much heavier per capita committment in regard 

to the financial support of its cantonal and university library than cantons of much greater 

financial strength. As regards the main libraries of the two Federal Institutes of Technol

ogy, their joint expenditure per head of the combined cantonal population (total population: 

6,365,960 166) amounted to Sfr 0.68 in 1980. Except for its acquisition credit of Sfr 448,000.00 
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TABLE 4.1 

Total expenditure in 1980 (total) of eight university libraries (listed by place) 

and the distribution ofthis expenditure, in percentages, over staff, acquisitions 

(acq), binding expenses (bind) and miscellaneous expenses (mise), arranged in 

descending order according to the magnitude of a library's total expenditure 
164 

Library Total Staff Acq Bind Mise 

Ziirich ETH 15,313,588 46 18 4 32 

Zurich 10,643,380 62 21 5 12 

Lausanne 6,199,095 63 23 4 10 

Basle 5,876.134 68 20 5 7 

Berne 4,182,600 68 22 3 7 

Fribourg 3,789,678 42 40 1 17 
Geneva 3,203,921 75 17 6 2 

Lausanne EPF 1.601.345 67 33 

Average 61 24 4 11 

TABLE 4.2 

Expenditure by six publicly accessible university main libraries per cantonal 

inhabitant in 1980 164•166, arranged in descending order of size of per capita 

expenditure 

Canton Population Per capita expenditure· 

Basle-Town 203,915 28.82 

Fribourg 185.246 20.46 

Vaud 528,747 (*) 11.72 

Zurich 1.122.839 (*) 9.48 

Geneva 349,040 9.18 

Berne 912.022 4.59 

* Not including expenditure by the Federal Institutes of Technology. 
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in 1982 323, no data was available about the annual expenditure of the main library of the 

University of St. Gall. 

In 1980, staff establishments ranged from an average 21.67 members of staff at the EP F 

library in Lausanne to 144.67 at the ETH library in Zurich. On the average, 86.6% of library 

staff were employed on a permanent basis, either full-time or part-time 164, and as many as 

38% of permanent staff in the cantonal and university libraries of Fribourg. Lausanne and 

Zurich worked on a part-time basis. By contrast an average of only 13% of permanent staff 

were employed part-time in the other five university libraries listed in Table 4.1. Non-permanent 

staff included salaried temporary workers, trainees and voluntary workers. lt must be recorded 

here that all university main libraries, with the single exception of the bibliotheque centrale 

of the University of Neuchatel, are bibliotheques formatrices and thus play an important role 

in the training and education of young librarians (see also chapter twelve). Except for the 

university library in Berne, where some 95% of all permanent members of staff held professional 

qualifications and about one quarter among the latter were also academically qualified, the 

proportion of academically and/or professionally qualified members of the permanent staff 

averaged between 23% and 40% in the other seven libraries included in the federal statistics. 

The university library of St. Gall indicated that it had a total of ten members of staff in 1979 
589 

Except for the cantonal and university library of Lausanne and the central library of 

Neuchatel, all university main libraries, during the 1970's, suffered staff shortages. In his 

annual report for 1980, Professor Michel, director of the Town and University library of Berne, 

made the following relevant observations: In Swiss university libraries that also functioned 

as public scholarly libraries, more work and responsibilities were shared by fewer members 

of staff than in similar libraries abroad. Comparison showed that although Swiss librarians 

enjoyed relatively high salaries, they were expected to achieve far more than their colleagues 

abroad despite a minimum of professional education and training. In Germany. Professor 

Michel estimated, university libraries employed about three times as many members of staff 

as in Switzerland and if those libraries were given responsibilities that went beyond their role 

of university library, their staff establishments would have been increased to about four or five 

times the size of a comparable Swiss university library staff establishment. Professor Michel 

believed that if library development in Switzerland was significantly slower than in some other 

developed countries, this was largely due to chronic and unresolved staff shortages 756• 

Table 4.3 lists the total collections, except for periodicals, of the eight university libraries, 

extracted from the federal st'atistics for 1980 and the distribution of the documents over printed 

materials. manuscripts and non-book materials. 

Printed materials constituted the largest proportion of all university library collections. 
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TABLE 4.3 
Total number of documents (total) held by university main libraries (by place) 

in 1980 and their distribution, in percentages, over printed materials (p.m.), 

manuscripts (mss) and non-book documents (n.b.), arranged in descending 

order of size of the total collections 164 

Library Total P.M. Mss N.B. 
Zurich ETH (*) 2.863.499 61 3 36 

Basle 2.436,262 94 2 4 

Zurich 2.198.700 81 1 18 

Geneva 1,684.285 95 1 4 

Berne 1.617.689 99 (+) 1 

Fribourg (**) 1.399,758 100 (++) 
Lausanne (***) 851.859 90 8 2 

Lausanne EPF 250.000 100 

(*) This remains Switzerland's largest and fastest growing library collection and comprised 

four million documents in 1988 627, 

(**) In 1976, the late Georges Delabays, at that time director of the Bibliotheque cantonale 

et universitaire of Fribourg. wrote that the university's main library comprised some 

700,000 volumes whereas the Institute and Seminar libraries together comprised about 

350,000, and that the library acquired some 20.000 new titles every year 206 • lt may 

therefore be concluded that the nearly 1.4 million documents listed in 1980 included the 

collections of the Institute libraries. 

(***) Not including a collection of 170,000 printed documents housed in the Bibliotheques des 

Sciences Humaines Lausanne-Dorigny which was accessible to users of the University's 

main library and formed part of its decentralized library system. 

( +) Manuscripts are collected and preserved by the Burgerbibliothek which is housed in the 

same building as the Town and University Library. 

(++) A negligible 0.03% of manuscripts and non-book documents have not been included in 

this table. 

amounting to ninety percent and more in all except the two university libraries in Zurich, which 

together accounted for over 85% of all the non-book documents housed in Swiss university 
main libraries 163- 165• 
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With the exception of Berne, where this function is performed by the Burgerbibliothek, 

university libraries that also serve as public scholarly libraries collect the literature and early 

imprints of their cantons. Basle and Geneva have particularly valuable such collections. The 

following noteworthy special collections deserve special mention: the Erasmiana manuscript 

collection at the university library in Basle which also houses Switzerland's largest collection 

of incunabula in additon to a portrait collection which in 1980 comprised some 90,000 items 
214•296•803• The ETH library's collection of first editions of the works of great scientists such 

as Kepler, Newton and Galileo as well as a collection of thematic maps which included 100,000 

items in 1975, and expands at an average rate of 10.000 new maps per year. The ETH library, 

moreover, established a separate department for its very large collection of microformats which 

inCluded reports, transactions, proceedings. dissertations and periodicals. This library also 

maintained a collection of some 30,000 bibliographies which could be consulted by library users 
240•783•784 • Mention must be made of a collection of over 150,000 topographical and historical 

maps, including some 650 manuscript maps, as well as a substantial music collection housed 

at the Zentralbibliothek in Zurich 39•901 • 

Library administrators were very security conscious and several university libraries had 

electronic fire and burglar alarm systems installed. In response to the federal law concerning 

Kulturgiiterschutz. i.e. the protection of culturally valuable objects. all libraries with rare and 

valubable collections have taken various steps to protect these collections and preserve them for 

posterity. Valuable documents are microfilmed under a programme of Sicherheitsverlilmung. 

i.e; security, or safety, filming, and special library areas, usually located in the basement of a 

building, have been renovated as war or disaster shelters for priceless collections. The town 

and university library of Berne was the first university library to allocate an entire floor for 

this purpose, namely the fifth or lowest level floor of its new building. 

Printed materials accounted for over 90% of the total acquisitions during the period 

1979/80 in all the libraries listed in the federal statistics except for the ETH library and the 

Zentralbibliothek in Zurich. where printed materials accounted for only 48% and 69.5% of 

the total acquisitions, respectively. Both these libraries acquired substantial proportions of 

non-book materials. Acquisition by purchase was the method most often employed in ob

taining documents in the libraries of the two Federal Institutes of Technology and accounted 

for more than 70% of all their acquisitions. The cantonal and university libraries of Zurich. 

Lausanne and Fribourg purchased between 54% and 65% of their new documents. whereas the 

remaining three libraries of Berne (46%). Basle (41 %) and Geneva (44%) obtained less than 

half of their new books and other documents by purchase, apparently due to low acquisition 

credits 36•756•183• In Neuchatel, acquisition funds were credited to the university's Faculty and 

Institute libraries, while the main library only processed the materials. In St.Gall, the Rec-
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tor's annual reports regularly included complaints about the library's very limited acquisition 

budgets which only permitted the purchase of documents deemed to be essential. The annual 

growth of that library's collection stood at some 10,000 bibliographical units around 1980 321 • 

The two Federal Institutes of Technology obtained an average 19% of their new acqui

sitions by donation, and an average 9.5% by exchange. In the other libraries, the proportion 

of donations ranged from a low 6% at Berne to a high 36% at Geneva, and acquisition by 

exchange ranged from 14% of the total acquisitions at the Zentralbibliothek in Zurich, to 48% 

in Berne. The unusually small proportion of donations listed by the university library of Berne 

may be explained by the fact that local publishers deposit copies of their publications with the 

Burgerbibliothek and the National Library. and not with the university library. Acquisition by 

exchange. especially of theses, dissertations and learned journals is a very important method 

of acquisition in cantonal university libraries. The Zentralbibliothek in Zurich maintains ex

change programmes with institutions in sixty-three countries, and the town and university 

library of Berne exchanges publications with some 2.000 partners. At the university main 

library of Neuchatel, where all incoming exchange documents are processed and forwarded 

to the various Institute libraries, local dissertations and other university publications are for

warded once a year to over 150 exchange partners. Acquisition by deposit was negligible in 

all university libraries during the period under examination. 

From statistical data included in the various annual reports it would appear that an average 

of about 60% of all new acquisitions were in French and German, and some 20% to 30% in 

English. About 15% were Swiss publications. and approximately 65% were publications from 

other West European countries and from the United States of America. 

The Universal Decimal Classification (UDC) was the most widely used classification 

scheme in university libraries. Most collections are catalogued to internationally recognized 

standards. The cataloguing rules established by the Swiss Library Association, which are 

based on the International Standard Bibliographic Description (ISBD). are widely used. lt 

may be of interest to note here that the university libraries of Basle and Berne had in earlier 

times catalogued their collections according to the Prussian rules. · 

In the past, most closed access collections used to be arranged on the shelves in broad 

subject order. As collections grew in size. the simpler and less time consuming arrangement 

by numerus currens was adopted. Open access collections. where they existed, were normally 

arranged in classified order, and periodicals were most often shelved alphabetically by title. lt 

may be recorded here that only three libraries had accepted the principle of open access for a 

large part of their collections by the early 1980's, namely Lausanne for its university collection 

at Dorigny. the EPF library for about half of its total collection, and St.Gall for most of 

its collection. At Berne, only the text-book collection was on open access. Although card 
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catalogues are by far the most common types of catalogue in use, sheaf or ledger catalogues 

are still to be found, for example in the university library of Basle, where they are intended 

for use by the library staff alone. At the Town and University library of Berne the public 

are permitted to consult the old Kapselkatalog, which is a catalogue where sheafs of non

standard size catalogue cards are gathered together in a case, or capsule, and where these 

capsules are then placed side by side on open access shelves. At the ETH library the old 

card catalogues have been microfilmed and are available for consultation in microfiche form. 

In 1975, the same library established a machine readable classified (UDC) catalogue which 

printed out monthly CO M-( computer output on microfiche) catalogues in author, title, subject 

and classified sequences 138• The cantonal and university library in Lausanne automated its 

catalogue in 1972, and CO M-catalogues of materials acquired after that date were issued four 

times each year in author /title and subject sequences. The university library in Basle produced 

its first microfiche catalogue in 1981. 

Automation of operations and services in Swiss university libraries began during the 

late 1960's, when the Zentralbibliothek and ETH library in Zurich and the cantonal and 

university library in Lausanne quite independently planned for. designed and subsequently 

adopted automated systems suited to their own needs. These systems, which were not 

mutually compatible, are briefly introduced below. 

At the Zentralbibliothek in Ziirich, the automated acquisition system became operational 

in 1975. The library was linked by an IBM 3735 terminal to the IBM 3033 computer located 

at the university's new Science Faculty in Ziirich-lrchel, where the data was stored. During 

the early 1980's, members of the library's planning department were studying the possibility 

of extending the library's automated system to cataloguing and loan procedures. 

At the ETH main library, the following systems were developed: 

ELAS Elektronisches Ausleihkontrollsystem, i.e. automated on-line loan system, op

erational since 1974-1975. Since 1979, interested readers outside the library are 

able to request books over the telephone by dialling a special code reserved for 

this purpose 240• 

PEKOS Periodikakontrollsystem, i.e. automated serials control system, operational 

since 1975, which permits on-line registration of current periodicals. Book 

acquisition procedures at the ETH library were not automated at that time 240 • 

MIKAS Mikrolichekatalogsystem, i.e. automated cataloguing system including COM

print-outs, operational during the period 1976-1988. Since MIKAS was not an 

on-line system, it was replaced by the more efficient ETHICS on-line system in 

1988. ETHICS was introduced simultaneously at the ETH main library, at some 

of the ETH Institute libraries and at the EPF main library in Lausanne. In order 
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to make them compatible with ETHICS at the earliest possible time, ELAS and 

PEKOS were in 1989 in the process of being suitably modified 240•626 , 

EDIS Elektronisches Dokumentations- und Informationssystem, i.e. automated 

documentation and information system, operational since 1979-1980, designed 

to facilitate on-line literature searches in the classified catalogue 240•862• 

The Systeme integre pour les bibliotbeques universitaires de Lausanne, or SIBIL. which 

was originally oriente vers la gestion and of which la recherche documentaire n 'est pas le 

premier but a atteindre 121 , comprised three on-line 'sub-systems' during the early 1980's, 

namely the sous-systeme du catalogage, operational since 1971, the sous-systeme des acbats, 

operational since 1975, and the sous-systeme du pret, operational since 1977. The library 

was linked to the Centre informatique de l'Etat de Vaud. in whose IBM 4341 computer 

all library ·data was stored and processed. A major advantage of SIBIL was that it could 

be adopted and used by other libraries and such cooperation led to the development of the 

Reseau des bibliotbeques utilisant SIBIL. or REBUS, which soon included the university main 

libraries of Geneva, Basle and Fribourg, the cantonal administrative library of St. Gall, and the 

library of the Ecole Polytecbnique in Paris. The initial aim of REBUS was two-fold: firstly, 

it was expected that the quick and easy location of documents would facilitate inter-library 

lending, and secondly it was hoped that a network of libraries using the same automated 

system would render shared cataloguing feasible. The latter aim was greatly promoted by the 

fact that when the public and university library of Geneva first stored its cataloguing data in 

Lausanne it was found that thirty percent of all titles entered by Geneva had already been 

catalogued by Lausanne. Although cooperation between the members of REBUS was limited 

during the early 1980's to the use of a common automated system and was not extended to 

include the further development of the system - Lausanne looked upon this responsibility as 

its very own - it was nevertheless considered to be successful despite the fact that Lausanne. 

in developing SIBIL, was not able to devote the necessary time and attention to the separate 

needs of its partners in REBUS 63•116. 

In 1982, the cantonal governments of Geneva and Vaud signed an inter-cantonal agree

ment concerning the collaboration between their two university libraries in the area of library 

automation, thus providing a legal basis to a partnership that had been initiated by voluntary 

cooperation. This step resulted in the development of a comprehensive union catalogue of 

documents 344• In 1982, in response to a decision taken by the cantonal government. the li

brary of the University of Fribourg computerized its cataloguing services and joined the ficbier 

commun of the university libraries of Lausanne, Geneva as well as Neuchatel, which appears 

to have joined the scheme shortly before that date. An initial survey revealed that about one 
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third of all the titles held in Fribourg were already catalogued by the other libraries. Fribourg 

by this step had access to a total of 550.000 catalogued entries and planned to re-catalogue. 

on-line. about 20.000 titles from its own collection per year. beginning in 1984 113•168 • The 

university ·library of Basle, which could not afford to develop its own system of library au

tomation. adopted SIBIL in 1979-1980 and modified it to suit its own needs. In the view of 

its Director, there existed vollends keine ecbte Zusammenarbeit fiir die Systementwicklung 

( ... ) auf scbweizeriscber Ebene. i.e. there existed no real cooperation, at a national level, 

in the development of automated library systems in Switzerland 61 - 63•296• The Town and 

University library of Berne adopted a cautious and conservative attitude towards library au

tomation. and although the existing systems in other Swiss university libraries were surveyed 

and a project report was prepared regarding the automation of the branch library for natural 

sciences located at the Biiblplatz, no significant steps had been taken up to 1983 442 •756 • 

All except one of the university libraries that also functioned as public scholarly libraries 

offered their services free of charge to adult residents of the canton where the library was 

located. The Zentralbibliotbek in Zurich charged all library users an initial enrolment fee 

and subsequent loan fees. Most libraries in this category requested library users who were 

not resident in the canton to pay a deposit or caution fee. Apart from university students 

and staff. these libraries were utilized mostly by students from upper secondary schools and 

Colleges of Further Education as well as by professional people, especially lawyers and teachers. 

While the bibliotbeque centrale of the University of Neuchatel was not open to non-university 

users, the EPF library admitted interested outsiders provided they submitted a suitable letter 

of recommendation and paid an appropriate deposit. The main library of the University of 

St. Gall occasionally admitted non-university users by special permission from the Rector, and 

upon payment of a fee. The ETH main library admitted two categories of non-university users: 

1) Members of the Conseil des ecoles polytecbniques and all students and staff attached to 

institutions that fell under the authority of this Council, who were admitted free of charge, 

and 2) all other personal members and institutional members who were required to pay an 

annual membership fee 240 • 

In closed-access libraries, opening hours were most extensive in the reading rooms and 

ranged from fifty-two hours per week at Fribourg to almost eighty hours per week at the ETH 

library in Zurich. Opening hours in the lending sections were considerably shorter and ranged • 

from thirty-two hours per week in Berne to sixty-eight hours per week at the ETH library in 

Zurich. The open access EPF main library was open for sixty-five hours per week, and the 

open-access library at St.Gall for sixty-four hours per week. 

All university main libraries offered their readers a variety of reference and information 

services which served the purpose 
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d'aider ou de guider le lecteur dans ses recherches; d'expliquer au lecteur 

comment utiliser au mieux les catalogues; de prendre en charge les 

propositions d'achat des lecteurs; d'orienter eventuellement vers d'autres 

bibliotheques 845 • 

The EPF library in Lausanne offers university students a service supplementaire in its Centre 

de ressources didactiques et d'apprentissage. which 

met a la disposition des etudiants divers moyens audio-visuels (films, cas

settes, magnetoscopes, etc) qui constituent en quelque sorte un complement 
I 

a leurs etudes theoriques 92o. 

All university libraries provide photocopying machines and a variety of microform readers 

for public use and maintain well equipped reprog~~phic departments. Cafeterias on library 

premises are a common feature. and the university library of Basle places a typing room at 

the disposal of its readers. Libraries organize orientation tours. provide library instruction 

for individuals and groups. mount exhibitions. host conferences and provide lecture rooms. 

At Geneva, for example, the School of Librarianship conducted several of its courses at the 

university library which was very much a centre de formation. 

All university main libraries, except for the bibliotheque centrale of the University of 

Neuchatel, were accommodated in buildings of their own and all university main libraries 

disposed of generous book stack reserve areas except for the university library of St.Gall, 

which was hampered by long-standing space problems for which there appeared to be no 
foreseeable solution. 

To conclude, the relationship between the university main libraries and other libaries 

needs to be briefly examined. In most universities, Faculty and Institute libraries are not 

under the same authority as the main library. This ensures a high degree of autonomy for 

the many small special libraries but at the same time renders cooperation very difficult. This 

difficulty is compounded in cases where university libraries also function as public scholarly 

libraries. The closest cooperation between university main and special libraries, around 1980, 

existed in Lausanne and Fribourg 478 • Cooperation exists. however, in most other universities 

in two respects. Firstly, most university main libraries maintain a union catalogue of books 

available in most. if not all, of their university's special libraries and secondly. the main library 

often functions as a bibliotheque de stockage for the 'weeded' books, or "passive' collections 

removed from the shelves of special libraries. 

Except for the university library of St.Gall, where incoming and outgoing requests are 

chanelled through the Cantonal Library Vadiana. all university main libraries are members of 

the GK and thus cooperate in inter-library loan activities with libraries throughout Switzer-
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land. At a cantonal level, the six university main libraries that also function as public schol

arly libraries play a significant role in the development of communal libraries and professional 

librarianship in their respective cantons (see also chapters seven and twelve). The Zentral

bibliothek of Zurich, for instance, was the coordinating centre in a library network of over two 

hundred communal libraries. However, although the Zentralbibliothek was given the statu

tory duty of coordinating the network of libraries in the canton, there was no legal provision 

for the enforcement of cooperation between the libraries within the network. This meant that 

the Zentralbibliothek was not legally empowered to execute some of its statutory functions. 

Cooperation was, and remains, voluntary 39• 

Interaction through committees appears to be another important aspect of library coop

eration. While all university main libraries are members of the Swiss Library Association's 

Arbeitsgemeinschaft Hochschulbibliotheken, i.e. the Joint Working Committee for Univer

sity Libraries (see also chapter eleven), individual. library directors are members of several 

Library Association sub-committees such as the sub-committee for library automation, or the 

sub-committee for subject specialization. University library directors, moreover, are.members 

of the Direktorenkonferenz, or Conference of University Library Directors, which is an au

tonomous body established to 1) provide a platform for the exchange of views and experiences. 

and 2) promote cooperation and coordination among Swiss university libraries. 

The six libraries examined in this chapter that combine the role of university main library 

with that of scholarly town and/or cantonal library form a link between the non-public uni

versity main libraries on the one hand and the cantonal libraries. surveyed in the following 

chapter, on the other. 
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CHAPTER 5 

PUBLIC SCHOLARLY LIBRARIES 1: CANTONAL LIBRARIES 

Swiss Public libraries have evolved and developed in two distinct streams which have 

begun to merge. in some instances. only very recently. In the first stream there are the 

Bildungs- und Studienbibliotheken I Bibliotheques d'etude et de culture gemirale, referred 

to as public scholarly libraries throughout this thesis. and in the second are the Volksbib

liotheken I Bibliotheques popuiaires. referred to as public popular libraries, or more often 

simply as public libraries, throughout this thesis. In marked contrast to the much younger and 

more recently developed public popular libraries (see chapter seven). public scholarly libraries. 

which have their origin in the Biirgerbibliotheken of the seventeenth and eighteenth centuries 

and the Kantonsbibliotheken and major town libraries of the nineteenth century, a) maintain 

reading rooms with comprehensive collections of reference books. b) collect local history and 

literature. c) include scientific and academic titles and d) maintain archival collections. 

Twenty out of a total of twenty-six cantons have established cantonal libraries. while the 

six remaining cantons maintain either a publicly accessible university main library ( Basle

Town. Berne and Geneva) or a scholarly town library (Neuchatel, Schaffhausen and Zug). 

which fulfil many of the functions of a cantonal library (see also chapters four and six. re

spectively). The cantonal libraries of Fribourg. Vaud and Zurich. which today form part of 

their respective canton· s unified cantonal and university library system, have been examined in 

chapter four and will not be included here. The seventeen libraries that remain are discussed 

in this chapter and are listed in Table 5.1. arranged chronologically according to their date 

of foundation or reconstitution as cantonal libraries. lt must be recalled that several among 

them served as town or college libraries long before they became cantonal libraries. 

According to their statutes. all cantonal libraries function as regional 'national libraries' 

and as such collect the literature and preserve the cultural heritage of their canton. In their role 

as public scholarly libraries. cantonal libraries must 1) serve all the inhabitants of the canton, 

2) promote the intellectual development and cultural awareness of the people in the canton. 3) 

encourage research and academic endeavour, 4) support formal and continuing education and 

5) provide such information and documentation as may be required by the cantonal government 

offices. Several cantonal libraries, among which may be counted those of Lucerne, Aargau 

and Grisons. remain predominantly scholarly and exclude from their collections recreational 

literature, unless of high literary value, juvenile literature and teaching aids. A growing number 

of others, however, especially those that are located in areas devoid of good communal public 

libraries, perform a dual role of scholarly and popular library providing recreational literature 

for adults as well as juvenile literature in additon to scholarly works. Noteworthy among the 
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TABLE 5.1 

Seventeen libraries arranged chronologically according to their date of founda

tion, or reconstitution (date) as cantonal libraries. The name of the town or 

place where the library is located has been included within brackets 

Date 

1803 
1805 
1832 
1838 
1839 
1848-53 
1852 
1870 
1883 
1892 
1895 
1930 
1953 
1955 
1971 
1979 
1982 

Cantonal library 

Kantonsbibliothek of Aargau (Aarau) 

Kantonsbibliothek of Thurgau (Frauenfeld) 

Zentralbibliothek of Lucerne (Lucerne) 

Kantonsbibliothek of Basle-Country (Liestal) 

Landesbibliothek of Glarus (Giarus) 

Kantonsbibliothek of the Valais (Sion) 

Biblioteca cantonale of the Ticino (Lugano) 

Kantonsbibliothek of Schwyz (Schwyz) 

Kantonsbibliothek of Grisons (Chur) 

Kantonsbibliothek of Obwalden (Sarnen) 

Kantonsbibliothek of Appenzell OR (Trogen) 

Zentralbibliothek of Solothurn (Solothurn) 

Kantonsbibliothek of Uri (Aitdorf) 

Kantonsbibliothek of Appenzell I R (Appenzell) 

Kantonsbibliothek of Nidwalden (Stans) 

Kantonsbibliothek (Vadiana) of St.Gall (St.Gall) 

Bibliotheque cantonale of the Jura (Porrentruy) 

latter are the cantonal libraries of Thurgau 611 • Valais. Uri 430 and Glarus 395 • 

Several cantonal libraries are responsible for promoting communal public and school li

brary services. In the Valais, the cantonal library is expected to encourage Ja lecture publique 

and support the efforts of regional and communal libraries 278 • in Basle-Country. Thurgau. 

Grisons and Uri the cantonal libraries are likewise expected to advise communes on the devel

opment of public and school libraries 368•213 •397•430 and in Obwalden it is the statutory duty 

of the cantonal library to cooperate with students' and teachers' libraries and assist them 

with book acquisitions. inter-library lending and with technical or administrative management 

problems 403 . The cantonal library of the Ticino. apart from its cantonal responsibilities. must 

serve readers in the Italian speaking valleys of Grisons as well as students. researchers and 
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other interested persons anywhere in Switzerland who wish to read, study or conduct research 

in the area of Swiss Italian culture 718
• 

Most cantonal libraries fall under the authority of their respective canton's Education 

Department 358,368,395,397,4 ll•614 •891 •895 • Notable exceptions are the libraries of St.Gall 594 

and Nidwalden 401 which fall under the authority of their cantonal Departments of the Interior 

and the cantonal library of the Jura, which was placed under the authority of the Office du 

patrimoine historique 564 •579 • The cantonal library of Uri is a public foundation which was 

established jointly by the canton of Uri, the commune of Altdorf and the Gesellschaft zur 

Forderung der Kantonsbibliothek Uri, i.e. the Society for the promotion of the cantonal 

library of Uri 430 , subsequently re-named Bibliotheksgesellschaft Uri. i.e. Library Society of 

Uri. The control of the library was vested in a Stiftungsrat, i.e. a Foundation or Executive 

Council, which comprised seven members in 1980: two members elected by each of the three 

founding bodies and a seventh member, an expert in the field of librarianship. elected by the 

other six members. During the first ten years of the cantonal library's existence, and possibly 

for a much longer period, the seventh member of the Council was the director of the Swiss 

National Library 429 • 

With a few exceptions such as the cantonal libraries of Obwalden 403 and Appenzell 

OR 359 , where the cantonal librarians were directly responsible to the head of the relevant 

cantonal departments, cantonal libraries and their librarians were supervised by cantonal library 

committees. lt was the duty of such committees to a) draw up rules and regulations concerning 

library use, b) decide on selection and acquisition policies and c) receive, approve and forward 

to their respective controlling authorities the annual budget estimates and reports submitted 

by the cantonal librarian. Some library committees, moreover, advised their governments on 

the allocation of grants to communal public and school libraries and on the promotion and 

coordination of these and other libraries in the canton. 

Cantonal libraries are established by laws or decrees and are subject to regulation. In 

this context it must be borne in mind that when a cantonal government issues new laws and 

regulations or revises established ones, including laws and regulations governing the cantonal 

library, such laws are subject to an optional legislative challenge by the people, with the proviso 

that an appropriate petition is submitted within a specified period of time laid down in the 

cantonal constitution 330• The participation of the people in the development of cantonal and 

communal public libraries cannot, therefore. be underestimated. 

Most cantonal librarians, whose functions and responsibilities are usually laid down in the 

official regulations, attend the meetings of their cantonal library committees, in some cases 

in a purely advisory capacity and in others as secretary of the committee. lt is relevant to 

note here that in the canton of Glarus the cantonal librarian is also cantonal archivist. The 
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existence in Glarus of a Personalunion, i.e. a joint staff establishment between the cantonal 

library and the cantonal archives, makes this possible 392
•
393

, 

Table 5.21ists the annual revenue of cantonal libraries during the years 1979 and 1980. An 

average 96.2% of this revenue was derived from public sources of which the most important. 

in the case of most libraries, was the cantonal government. Where the town or Ort (see 

also page 14) in which the cantonal library is located is also a founding member of the 

library. such a town or Ort must provide part of the library's financial support. This was 

found to vary substantially from one library to another during the period under review. While 

the town of Solothurn. for example, contributed one third of the annual grant allocated to 

the Zentralbibliothek 405 and Altdorf in Uri contributed 20% towards its cantonal library's 

annual budget 429 , the annual contribution of the town of Lucerne was Sfr 15,000.00. which 

amounted to less than 2% of the Zentralbibliothek' s total annual revenue at that time 892 • 

During the late 1970's, the cantonal librarians of Obwalden 427 , Aargau 4 and the Ticino 
718 deplored the fact that inadequate financial support severely affected the quality of cantonal 

library services and brought several projects to a standstill, making further development almost 

impossible. The cantonal librarian of Thurgau, on the other hand. expressed satisfaction at 

the cantonal library's latest acquisitions grant which was substantially increased after the 

revision of the cantonal Education Act in 1979 213 • 

Under the head 'revenue from miscellaneous sources', the cantonal library of Uri included 

contributions from the Library Society which was originally committed, by statute. to pay 

5% of the total annual grant. However, at the Society's own request, its contributions were 

reduced to 2% of the total annual grant in 1980 429•430 • The statutes of Aargau entitled its 

cantonal library to receive an annual contribution from the body of teachers in the canton for 

the acquisition of books in the subject areas of education. educational· methods and belles 

Iettres for the teachers' library attached to the cantonal library. This income, too, was listed 

under 'miscellaneous' revenue 358 • 

In 1980. cantonal libraries spent an average 66.75% of their budget on staff (ranging from 

39% in Nidwalden to 82% in Glarus). 19.18% on acquisitions (ranging from 11% in Aargau 

to 48% in Nidwalden, including loan charges to the BPT). 3.44% on binding expenses and 

10.63% on miscellaneous expenditure (ranging from 2% in Glarus to 54% in Appenzell OR, 

in most cases including rent. building maintenance and furniture). 

Table 5.3 lists the cantonal libraries' expenditure per cantonal inhabitant in 1980 which 

averaged Sfr 3.05, and ranged from a minimal Sfr 0.41 in Appenzell OR to a substantial Sfr 

7.32 in Glarus. 

In 1980, staff establishments ranged in size from twenty to thirty employees at the 

cantonal libraries of Lucerne and Valais, ten to twenty employees at the cantonal libraries of 
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TABLE 5.2 

Average annual total income of cantonal libraries during the period 1979-1980 
163,164, arranged in descending order according to their magnitude 

Cantonal library of Total revenue 

Lucerne 1.819.402 

Solothurn 1.458.385 

Valais 1.019.470 

Aargau 822.454 

St. Gall 792.976 

Ticino (*) 729,582 

Thurgau 417.555 

Grisons 379.132 

Glarus 245.403 

Basle-Country 219.840 

Uri 128.555 

Schwyz 93.272 

Nidwalden 41.577 

Obwalden 23.983 

Appenzell OR 18.212 

Appenzell IR 5.000 

Jura no data 

(*) data was available for 1980 only 

Aargau. St.Gall. Solothurn and the Ticino. and between five and ten employees in Grisons 

and Thurgau. The cantonal libraries of Appenzell IR. Appenzell OR. Basle-Country. Glarus. 

Nidwalden. Obwalden. Schwyz and Uri counted fewer than five members of staff each. Except 

for Nidwalden. Obwalden and - since 1988 532 - Uri. cantonal librarians were usually men. 

holding an advanced academic degree. Academic excellence and administrative skill were 

deemed more essential in this. position than a formal training in librarianship. Past cantonal 

librarians had one aspect in common: their long terms of office. Professor F.Pieth. to quote 

just one example. served the cantonal library of Grisons for thirty years 555 • 

During the years 1979 and 1980. between 20% and 35% of the permanent staff attached 

to cantonal libraries were academically but not necessarily professionally qualified. The pro-
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TABLE 5.3 

Cantonal library expenditure in 1980, arranged in descending order of magni-

tude of each canton's per capita expenditure (exp)l64•166 

Canton Population Total exp Per capita exp 

Glarus 36.718 268.601 7.32 

Solothurn 218.102 1.470.781 6.74 

Lucerne 296.159 1.876.549 6.34 

Valais 218.707 1.073.018 4.91 

Uri 33.883 122.359 3.61 

Obwalden 25.865 86.010 3.33 

Ticino 265.899 729,582 2.74 

Grisons 164.641 438.152 2.66 

Thurgau 183,795 442.385 2.41 

St. Gall 391.995 762.023 1.94 

Aargau 453.442 811.647 1.79 

Nidwalden 28.617 41.415 1.45 

Schwyz 97,354 114.022 1.17 

Basle-Country 219.822 234.863 1.07 

Ap penzell I R 12.844 12.500 0.97 

Appenzell 0 R 47.611 19,480 0.41 

Jura (*) (*) (*) 

(*) The cantonal library of the Jura was allocated a budget of Sfr 200,000.00 for the year 

1983, which amounted to Sfr 3.08 per cantonal inhabitant 564 . 

portion of professionally qualified members of staff ranged from 17% at Thurgau to 62% in 

the Valais. with none listed by the cantonal libraries of the two Appenzells, Basle-Country. 

Grisons. Nidwalden and Schwyz. The ratio of women to men in this category of staff seems 

to have been about 3:1 202 • 

Most cantonal libraries suffered from a shortage of staff. but the larger libraries seemed 

to be more seriously affected by this lack than the smaller ones. Two reasons have been 

given for staff shortages: insufficient funding and a lack of physical space, which made any 

kind of expansion impossible. It is appropriate to mention here that cantonal libraries are 

Archivbibliotheken, meaning archival libraries that are not weeded unless there exists a dire 
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need for physical space. Weeding only takes place in the open-access collections which are 

considered as self-renewing libraries. or Verbrauchsbibliotheken. 

Table 5.4 lists the cantonal libraries' total collection of documents in 1980. not in

cluding current periodicals, and the distribution of these documents over printed materials. 

manuscripts and non-book materials. Printed materials constituted by far the largest propor

tion of the total collection in all the libraries. namely 96.12%. Manuscripts accounted for an 

insignificant 0.46%. and non-book materials for 2.82%. The latter comprised mostly illus

trative materials, of which some substantial collections were listed by the cantonal libraries 

of lucerne. Valais and St.Gall. The non-book collection at Solothurn included abut 48% of 

microformats. 40% of audio recordings and 12% of illustrative materials. In 1984. the popular 

and well established music department of the Zentralbibliothek of Solothurn announced that 

it had added some 270 compact discs to its collection. and that these discs were expected to 

be loaned to the public by the end of that year 720 • 

All cantonal libraries collect the literature of their cantons, and several among them have 

received donations or bequests of family archives and private collections. Other noteworthy 

special collections are the 'St.Niklaus von Flue collection' at Obwalden, the 'Reformation period 

collection' at the Vadiana in St. Gall and the collection of the former Office of the Ecclesiastic 

Commissioner in Appenzell I R. Manuscript and incunabula collections. where they exist. as 

well as early printed books. musical scores and maps were most often obtained from libraries 

of dissolved monasteries and convents. lt may be appropriate to add here that cantonal 

libraries. like university libraries, are expected to produce microfilm copies of valuable and rare 

documents under the federal law concerning Kulturgiiterschutz bei bewaffneten Konflikten 

(see also chapter four, page 41) 693. 

In 1980, an average 62% of all new acquisitions were obtained by purchase. 34% by 

donation. 3% by exchange and a negligible 1% by deposit. Donations, which include deposit 

copies of books and periodicals published in the canton as well as documents received from 

government offices, associations. various cultural and educational institutions and private 

donors, constituted a very important component of the annual acquisitions. 

At the end of the 1970's, several cantonal libraries had re-catalogued or were in the 

process of re-cataloguing their collections according to standardized practices. The larger 

libraries preferred to use the VSB cataloguing rules and the Universal Decimal Classification. 

while the smaller libraries opted for document organization according to the SAB/SBD manual 

(see also chapter nine). Some of the closed-access libraries still maintained their own in-house 

organization of documents which was often limited to a shelf arrangement by form (books, 

periodicals, pictures and others more) and within form by size, for example by height. 

Not one of the libraries examined in this chapter had introduced automated services by 
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TABLE 5.4 

Total document collection (total), not including current periodicals, listed by 

cantonal libraries (canton) in 1980 and their distribution, in percentages, over 

printed materials (p.m.), manuscripts (mss) and non-book materials (n.b.), 

arranged in descending order of size of the total collections 164 

Canton Total P.M. Mss N.-B. 

lucerne 597,401 81.33 0.42 18.25 

Solothurn 463.800 92.71 0.47 6.82 

St. Gall 427.400 94.76 0.47 4.77 

Aargau 356.287 99.64 0.35 0.01 

Grisons 274.623 98.32 0.02 1.66 

Valais 249.845 89.42 10.58 

Ticino 203.408 99.35 0.03 0.62 

Thurgau 193.574 97.64 1.56 0.80 

Glarus 84.920 98.31 0.39 1.3 

Basle-Country 84,000 100.00 

Schwyz 45,703 99.94 0.03 0.03 

Obwalden 36.587 99.97 0.03 

Appenzell 0 R 32.500 96.90 3.10 

Uri 29.182 99.79 0.21 

Nidwalden 17,900 99.44 0.56 

Appenzell I R 13.250 100.00 

Average 96.72 0.46 2.82 

the early 1980's. Indeed, in 1976 the cantonal librarian of Aargau expressed the view that 

automation was not a feasible proposition in the case of individual scholarly libraries but that 

it should be introduced at a national level and developed into an integrated and coordinated 

inter-cantonal system 501 . 

By statute, cantonal libraries must serve all cantonal inhabitants above the age of sixteen. 

Several libraries admit younger readers on the recommendation of a parent or teacher and, in 

most cases, upon the payment of a deposit or caution fee. Admission to a library's public 

sections is normally free, but a majority of cantonal libraries still charge loan fees. Exceptions 

are the cantonal libraries of Glarus, Grisons, St.Gall and Valais 394•396•406•411 where reader 

registration and book loans are free, although charges may be levied for the loan of non-book 
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materials as is the common practice 893•894 • In regard to book loans. some libraries charge 

an initial registration fee only (for example Nidwalden 400
) whereas others charge an initital 

registration fee in addition to an annual subscription fee (for example Aargau 355 • Basle

Country 363 and Thurgau 611 ). while yet others levy loan charges for individual loans (for 

example Obwalden 426 • Lucerne 891 and Solothurn 897). Students were most often exempt 

from such charges. 

According to federal statistics. an average 2.2% of the population in the twelve can

tons where cantonal libraries maintained relevant data were registered users of their cantonal 

libraries in 1980: Obwalden (9.62%). Glarus (4.1 %). Solothurn (3.88%). Lucerne(3.85%). 

Thurgau (1.8%). Schwyz (1.18%). Grisons (0.78%). Nidwalden (0.77%). Aargau (0.65%). 

Basle-Country (0.38%). St.Gall (0.24%) and Appenzell OR (0.1%) 164•166 • lt is of some 

interest to record here that when a decrease in reader registration was noticed in Solothurn 

during the mid-1970's the cantonal library. in cooperation with the cantonal Audio-Visual Cen

tre. produced a slide/tape presentation promoting the services of the library. The presentation 

was shown to many audiences throughout the canton and resulted in 1979. at the end of the 

first year. in a 8% increase in reader registration 563 • 

Between 50% and 60% of registered readers were students attending upper secondary 

schools. colleges. professional schools and universities. while some 25% were apprentices as 

well as professionally and/or academically qualified men and women. for example teachers, 

lawyers and persons working in the medical field. lt has been said that 'ordinary' men and 

women do not believe that the cantonal library is intended to serve their needs. but exists 

largely for the benefit of an elite. As a result they experience a so-called Ttirschwellenangst. 

i.e. 'threshold fear'. exhibited as a reluctance to enter the library. The director of the Zen

tralbibliothek in Lucerne made a serious effort in 1976. on the occasion of that library's 

twenty-fifth anniversary. to dispel this misconception and to make it quite clear to a wide 

audience through exhibitions. lectures and a small open-access loan collection specially orga

nized for the occasion. that it was the library's purpose and pleasure to serve the needs of all 

the inhabitants of the canton 892 • 

Until recently. all cantonal libraries had their entire collections on closed access and it was 

only during the 1970's that some of them placed part of their book stock on open access. The 

cantonal libraries of Obwalden. Schwyz. Solothurn. Thurgau and Uri are among those that 

have developed open access collections and data included in their annual reports during the late 

1970's suggest that these collections are much more intensively used than the closed access 

collections and show a much greater turn-over. At Schwyz. for example. the open access 

collection comprised 15% of the library's total book collection. but loans from this section 

accounted for 60% of all loans. In Thurgau. in 1985, the open access collection comprised 
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5.5% of the total collection and accounted for 67.5% of all loans. registering a turn-over of 5.78 

issues per book. The turn-over of documents from the closed access collection. by contrast, 

amounted to only 0.16 issues per item 269 . 

Most cantonal libraries offer library orientation and instruction to interested individuals 

and groups, especially to groups of students. A reader survey conducted by the Zentralbib

liothek in Lucerne in 1976 revealed that readers welcomed and desired instruction in the use 

of the library 892 • Cantonal libraries also offer reference and information services and some 

libraries keep records of what they consider to be reference questions 'of a serious nature'. 

Public photocopying machines have become a common feature, and several libraries, among 

them the one in Basle-Country, placed microform readers at the disposal of their readers. lt 

is of interest to note that in Nidwalden one copy of every publication that has been prepared 

using materials or services of the cantonal library must be lodged with the library 539•540 • 

This was not the case in Grisons, where the cantonal librarian complained that many library 

users who utilized materials and services from the cantonal library for their research and pro

fessional development did not acknowledge the assistance that they had received. neither by 

direct communication nor by mention in their published work 422 - 424 • 

Opening hours varied greatly, from three hours on one afternoon per week in Appenzell 

OR 21 to between forty and forty-five hours per week in most of the large libraries. In most 

cantonal libraries, readers were permitted to borrow five to ten books at any one time for a 

period of one month. Books that were considered not suitable for general circulation were 

limited by most libraries to readers who could provide evidence that such a book was required 

for professional (for example legal or medical) or educational (for example study or research) 

purposes. The loan of such documents to other readers. especially young readers of less than 

twenty years of age, could be refused. All cantonal libraries granted postal loans, especially -

and sometimes exclusively - to readers who resided outside of the town in which the library 

was located. Moreover, all libraries are members of the GK and contribute to the VZ. thus 

participating actively in inter-library lending. 

The most common extension activities, probably in that order, are exhibitions, lectures 

and author evenings or afternoons. The Zentralbib/iothek in Lucerne, for example. organized 

between seven and thirteen exhibitions each year in its catalogue hall 892 , while most other 

cantonal libraries mounted at least one exhibition each year with a historical, biographical or 

topical theme, often local in nature and interest. Periodically, new library acquisitions were 

also exhibited. Lectures, debates. author evenings, raffles and handicraft competitions for 

young library members have all been organized and proved to be very popular and successful. 

In several cantons the cantonal library is required by statute or regulation to cooperate 

with the communal public, school and youth libraries in the canton (see also chapter seven). 
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Cooperation may take the form of 

a. advice and assistance to the communes and schools in the canton in matters 

relating to the establishment. maintenance. administration and organization of 

old established or newly planned libraries which may include the cataloguing 

and classification of books. especially of old collections •·9·429 • Under most 

cantonal constitutions, however, the cantonal library or its librarian cannot force 

assistance or advice on local communities, however dire the need, unless such 

assistance or advice is sought by a commune, a school or an individual librarian; 

b. inter-library lending services. These have been extended to include long-term 

loans of book boxes to schools in the canton of Obwalden 427 , and in the canton 

of Uri to loan collections of fifty to one hundred volumes each, for periods of 

three to six months. to communal public and school libraries as well as to youth 

organizations 429 ; 

c. instruction and training, offered to para-professional librarians in charge of com

munal public and school libraries; 

d. coordination of communal public and school libraries in the canton. In several 

cantons the cantonal library as an institution. or the cantonal librarian in his 

role as expert on cantonal library matters. are charged with the responsibility 

of coordinating the communal library system, most often for the purpose of 

rationalizing the allocation of public resources. The Bibliotheksplan 10 or li

brary development plan of Aargau may be cited as a recent example of library 

coordination at a cantonal level in which the cantonal library and its librarian 

played a major role (see also chapter seven); 

e. coordination of cantonal government special libraries. Information was available 

from Basle-Country, where the cantonal librarian was requested by the cantonal 

Library Committee and the Department of Education to conduct a survey of all 

the official libraries in the canton. The results of the survey, which took place 

during 1980-1981. were published in three separate parts: a report. a statistical 

table and a union list of periodicals which included the periodicals housed at 

the cantonal library. After studying the report, the Government Council decreed 

among other things that: a) decisions concerning the retention and disposal 

of old periodicals in official libraries must in future be taken in consultation 

with the cantonal librarian, and b) the cantonal library must render assistance 

and advice to government offices and departments in matters relating to library 

services 421 . 
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To end this chapter, cantonal library buildings are briefly surveyed. At the time of their 

foundation, most cantonal libraries were housed in cantonally owned buildings which were 

not designed as libraries and which the library had to share with other cantonal offices and 

institutions. Even today, several cantonal libraries continue to be accommodated in buildings 

that are not purpose built and many among them suffer from an acute shortage of physical 

space. At Nidwalden, for example, the library is housed in a building that used to accommodate 

the cantonal Bank. To alleviate its space problem, this library has been allocated book storage 

space in another building 540 • Since 1912. when the cantonal school moved to its new location, 

the cantonal library of Thurgau has been accommodated in the old school building, constructed 

in the mid-nineteenth century, which it shares with the cantonal High Court. The cellars in 

this building were renovated and air conditioned, enabling the library to store a considerable 

amount of rare and valuable materials under secure and favourable conditions 213 • Moreover. 

the ground floor and mezzanine floor areas were modified and converted into open access areas 
615 . The cantonal libraries of Glarus and Basle-Country share their accommodation with their 

local Law Courts879•773 and the latter library, especially, appeared to suffer from very acute 

space problems during the late 1970's and early 1980's 360•420 • The cantonal library of Uri 

shared its accommodation with the cantonal archives. When lack of space became an acute 

problem in Uri during the 1970's. little used materials were moved to a remote storage point. 

while the new open access collection was accommodated in three rooms in a third building. 

The cantonal government. whose responsibility it is to house the cantonal library, pledged to 

make every effort to provide the cantonal library with a suitable building, fully conscious of the 

fact that the release of the necessary credit for such an undertaking would finally depend on 

the will and vote of the people 429 . In 1905, the cantonal library of Grisons was moved from 

the cantonal school, where it was originally accommodated. to the Karlihof which it shared 

with the cantonal archives and where it was still accommodated in 1982, remaining desperately 

in need of both staff and space 143•144•424 • The most inappropriately housed cantonal library 

is beyond doubt the library of Appenze!IIR. Its librarian wrote in 1982 that due to a serious 

lack of space in the building which accommodated the cantonal administration, the cantonal 

library, which had up to that time also been accommodated there, had to be moved to a 

Zivilschutzraum. i.e. a bomb shelter for civilians, where its books were virtually inaccessible 

to interested library users 300• In 1984, the cantonal library collection was still accommodated 

there 672 . 

Prominent among the well accommodated cantonal libraries are the library of the Ticino 

which is sited in the Central Park of Lugano in a building erected during the 1940's 718 , 

the Vadiana in St.Gall, and the cantonal library of Obwalden which was moved, in 1980. 

to the suitably renovated and modernized Grundacherhaus. a sixteenth century building of 
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considerable historic value 883 . The new building of the Zentralbibliothek in Lucerne was 

constructed during the years 1949-1951 and was considered to be an outstanding example of 

its kind 227•723 • By the early 1980's, however. this library was in dire need of space for its 

expanding collection, services and staff establishment. The cantonal government responded 

by appointing a working committee including representatives from the Building Department, 

the Education Department. the Finance Department and the cantonal library and requested 

them to prepare and submit a report on the feasibility of adding extensions to the old library 

building 892 • At the time of writing, this report was not yet available. The cantonal library of 

Aargau was moved to the Grossratsgebiiude. which it shared with the cantonal Parliament, 

in 1832. When space became a critical problem at the end of the century, plans for a new 

library building werre initiated. During the next fifty years these plans were at different times 

abandoned. revived and abandoned again due to two world wars. economic crises and other 

problems. Finally, in 1952. plans for a new building complex that would house the cantonal 

library, the cantonal archives and the Art Gallery, together with detailed estimates of costs 

involved, were submitted to the people for their vote. The vote was negative. In 1954 the same 

plans, slightly modified, were once again placed before the people. This time the project was 

accepted by a marginal majority and in 1959. after some sixty years of waiting, the cantonal 

library moved to its new premises. By the late 1970's, the library once again suffered from 

an acute shortage of space. The cantonal government took note of this problem in 1980 and 

appointed a. committee to study the implications of extending the building. In due course 

project reports and estimates were submitted and approved, and work on the extensions to 

the building was started in 1985 1•4•501 . The latest information at hand about the cantonal 

library of Valais revealed that in 1984 the cantonal government confronted the worsening space 

problem at the cantonal main library in Sion. Preliminary surveys were planned for 1985, and 

the necessary estimates were to be submitted for consideration by the people in the 1987-1990 

budget. A new location was also sought for the cantonal branch library in the Upper Valais 
712 • Improvements and extensions to existing library buildings as well as the construction 

of some new, purpose built library buildings will most probably be an important aspect of 

cantonal library development during the late 1980's and 1990's. 

While cantonal libraries are predominantly scholarly in nature and will probably remain 

so for quite some time, scholarly town libraries, examined in the following chapter, appear 

to be more inclined to combine in their role and functions the scholarly with the popular and 

render dynamic services to adults, juveniles and children in equal measure. 
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CHAPTER 6 

PUBLIC SCHOLARLY LIBRARIES 2 : TOWN LIBRARIES 

All Swiss scholarly town libraries were established before the year 1900. Some of them. 

for example the town library of Burgdorf which was inaugurated in 1729. function today 

as popular libraries and will be included in chapter seven. Others, like the town libraries 

of Zurich and Berne which now form a part of a unified town-university-cantonal library 

system. are examined in chapter four. Yet others, like the town library of St. Gall, have been 

reconstituted as cantonal libraries and are the subject of chapter five. The present chapter will 

deal exclusively with those that have remained scholarly town libraries over the years. These 

are ten in number and are listed in Table 6.1. in order of their foundation dates. 

Most scholarly town libraries perform a dual function of scholarly and popular library and 

their major purpose is to provide materials, in any suitable form (Badenj736•763 , in the areas 

of education, information and recreation which would serve the promotion of knowledge and 

education (Winterthur) 726•729 • Some of the libraries, for example that in la Chaux-de-Fonds, 

emphasise the scholarly aspects more than the popular and include a substantial amount of 

old and rare documents in their collections847 while others, for example the town library of 

Thun, are more inclined to collect popular literature746 • Moreover, scholarly town libraries 

maintain local or regional history collections which include local imprints and works by local 

and regional authors, as well as current recreational materials and popular non-fiction of a 

high standard. 

lt is the purpose of all town libraries to serve the needs of their local communities. Several 

town libraries, like those of Zofingen, La Chaux-de-Fonds. Neuchatel. Winterthur and, to a 

lesser extent, the town library of Biel294 , have extended this purpose to include services to 

readers in their region. In Zug and Schaffhausen, in the absence of a cantonal library. the town 

libraries function as scholarly libraries and centres for culture, information and communication 

for the whole canton. More recently, the town library of Zug has been elevated to the status 

of town and cantonal library, and this important development is briefly described below. 

In 1983, the people of the town of Zug approved the construction of a new building. 

estimated to cost about 11.5 million Swiss francs, to house the proposed new town and 

cantonal library. The town agreed to contribute two thirds of the estimated costs, and the 

canton one third. The building, which was expected to be completed in 1986, was designed 

to be fully accessible by wheel chair and to include a large open-access section and a spacious 

reading room. In May 1984. the governments of the town and canton of Zug signed a contract 

under which the former town library was promoted to the status of a town and cantonal library. 

remaining for administrative purposes under the authority of the town. The canton, however, 
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TABLE 6.1 

Ten scholarly town libraries, arranged chronologically according to the date 

of their foundation (*). The name of the canton in which a town library is 

situated has been included within brackets. 

Town library of 

Zug (Zug) 

Schaffhausen (Schaffhausen) 

Winterthur (Zurich) 

Zofingen (Aargau) 

Biel (Berne) 

Thun (Berne) 

Neuchatel (Neuchatel) 

La Chaux-de-Fonds (Neuchatel) 

Baden (Aargau) 

Olten (Solothurn) 

Date of foundation 

late 15th century 

1636 

1660 

1693 

1765 

1784 

1788 
1830's 

1836 

1898 

* This may be the date of foundation of the town library itself. or of an earlier library which 

was subsequently reconstituted as town library 

undertook to contribute one third of the annual running costs estimated, at that time. at Sfr 

880,000.00179•754 •907 . Since the scholarly library of Zug was listed as a town library in the 

federal statistics for 1984165
• it has been included among scholarly town libraries in this thesis 

as well. 

All scholarly town libraries. with the single exception of the library of Biel. fall under 

the overall control of their local government which is either a Town Council. or a Communal 

Council. The town library of Biel is a public foundation and its founder members included 

the town of Biel. the canton of Berne. and the Library Society of Biel. The controlling body. 

at the time of writing. was an Executive Council composed of nine members. of whom two 

were elected by the canton. two by the Library Society. and five by the Communal Council 

of Biel. Although the Executive Council appointed a library committee, it reserved most of 

the functions performed by most other library committees for itself. Indeed. judging from 

the annual reports of the town library of Biel. the Executive Council appeared to be a much 

more active and vital body than the committee. which did not have a single meeting in 1980 

and was not mentioned at all in the annual report for 1981738 • In Neuchatel the old library 
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committee, which functioned from 1788 to 1979, was dissolved by the Town Council in 1980 

and replaced by a cultural affairs committee which was responsible for all publicly supported 

libraries and museums in the town of Neuchatel 849 • 

In the town libraries of Olten and Thun, the chief librarians were directly responsible to 

their respective Town or Communal Council. In the other town libraries, the librarians were 

responsible to a library committee or, as in Zofingen, to a libraries and museums committee. 

During the 1970's, most town libraries issued revised and up-dated library regulations and 

guides for the use and information of their readers. 

Table 6.2 lists the average annual revenue of the scholarly town libraries during the 

years 1979 and 1980. Of this total revenue, an average 95.3% accrued from public sources, 

ranging from 90% in Baden to 99% in Neuchatel. A town library's public source of revenue 

includes recurrent and non-recurrent grants from the town's government, which is by far 

its most dominant component. lt may further include subsidies from the canton and, more 

rarely, contributions from other communes in the region. The town library of Baden was the 

only library to include, in its annual reports, a record of regular contributions made by some 

twenty-six neighbouring communes. These contributions amounted to 16.6% of the total 

public revenue in 1980, and to 18.3% in 1981737• The town library of Neuchatel expressed 

concern about the non-payment of regular contributions by the communes within its region, 

as almost half of the library's readers were not residents of the town, but of the neighbouring 

communes. Since library services in the town of Neuchatel were offered free of charge to 

all readers, the tax payers of the town in effect subsidised the readers from the region, who 

enjoyed free services. 

Cantonal subsidies to public libraries in general, and to town libraries in particular, varied 

from one canton to another and from one library to another. This made some considerable dif

ference in the canton of Neuchatel, where the two scholarly libraries in the towns of Neuchatel 

and la Chaux-de-Fonds vied for cantonal support. The town library of Neuchatel. which in 

the absence of a general, central university library also served the needs of the university 

community (see also chapter four). especially in the subject areas of the humanities and the 

social sciences, received a regular subsidy from the canton under an agreement signed in 1977 

between the canton, the town and the university. In 1980, this subsidy amounted to about 

13% of the library's total budget. When the library committee of the town library of la 

Chaux-de-Fonds appealed to the cantonal government in 1980 for a similar annual grant, the 

canton turned down the request explaining that it could not make a difference, in its financial 

policies, between the various publicly supported libraries, claiming that the subsidy paid to 

the town library of Neuchatel was exclusively in support of that library's role as a general 

and central university library. However, during the course of 1981, representatives from the 
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TABLE 6.2 

Average annual total revenue of the ten scholarly town libraries during the 

period 1979-1980 163•164, arranged in descending order according to their mag

nitude 

Town library of Revenue 

Winterthur 2.501.320 

La Chaux-de-Fonds 2.450.110 

Neuchatel 2.392.160 

Biel 1.793.143 

Bad en 800.149 

Zug 783.318 

Olten 426.582 

Zofingen 359.750 

Thun 356,993 

Schaffhausen 200,993 

cantonal government and the town of La Chaux-de-Fonds discussed the need for cantonal 

support of publicly supported libraries and the document Loi concernant ]'aide a la lecture 

publique et aux bibliotheques was drawn up and accepted. by vote, first by the Grand Con

seil in December 1981. and subsequently by the people of the canton. Apart from regularizing 

cantonal subsidies to communal public libraries (see also chapter seven). the Loi clarified the 

role of the town library of Neuchatel as a combined town and university library59•848 . 

In the canton of Aargau. cantonal subsidies to the scholarly town libraries of Zofingen and 

Baden amounted to between 3% and 5% of their total revenues. and the cantonal government 

of Berne contributed 20% - but not exceeding Sfr 260,000.00 per year - of that portion of 

the town library of Biel's annual expenditure which could not be met by the library's own 

income 737• 738 • 

Revenue from non-public sources, including income obtained from library services. legacies 

and donations from individuals and societies. was mostly negligible. However. the 'Friends of 

the town library of Zofingen' should be mentioned here since their contributions. during the 

period 1979-1980. were 1.7 times higher than the cantonal subsidy during that same period. 

On an average, scholarly town libraries spent 74% of their 1980 budget on staff. 16% 

on acquisitions. 2% on binding expenses and 8% on miscellaneous expenditure. Expenditure 
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on staff was noticeably high. Only two among these town libraries spent less than 70% of 

their total budget on staff. namely Winterthur (64%) and Zofingen (66%). while Zug spent 

as much as 80% under this head. Acquisition votes were rather low. and only two libraries 

spent more than 20% of their annual budget on monographies et suites, y compris series 

completes namely Baden (23%) and Zofingen (27%). However, since the acquisition of non

book materials was presumably included under the miscellaneous vote which accounted for 

10% of the total expenditure in Olten and Schaffhausen and for 15% in Winterthur and La 

Chaux-de-Fonds. the total proportion of the annual budget spent on all acquisitions may 

well have averaged about 20%. No attempt has been made to calculate and tabulate each 

library's expenditure per inhabitant of the town, region or canton served since such data. 

where available, has been included at a cantonal level in chapter seven. 

Town libraries divide their staff into permanent and non-permanent employees and in 

1980. staff establishments ranged from an average 3.4 at Thun to 25 at La Chaux-de-Fonds. 

Permanent staff comprised. on the average. 70% full-time as against 30% part-time employees. 

Between 30% and 50% of all permanent members of staff held either academic or professional 

qualifications. or both. The number of non-permanent staff. comprising temporary employees. 

honorary workers and trainees. was quite negligible during the period under review. A dis

cussion of staff working in a library of any type wold be incomplete without a brief reference 

to some of the most common and recurrent problems encountered. A perusal of the annual 

reports of various scholarly town libraries reveals that the following problems were widespread: 

staff shortages, an insufficient number of professionally qualified staff. an excessive turn-over 

of staff and absenteeism due to illness. Such factors often resulted in a severe over-burdening 

of the working staff. 

Table 6.3 lists the town libraries" total collections of documents (current journals ex

cepted) in 1980. and the distribution of these documents over printed materials. manuscripts 

and non-book materials. Printed materials constituted by far the largest proportion of all 

library collections and included printed books. pamphlets. and bound volumes of periodicals. 

Although several libraries indicated that they had manuscript collections, these were 

mostly very modest. All the libraries except for those in Biel. Olten and Zofingen listed non

book materials which included illustrative materials (60% of the total non-book collection in 

scholarly town libraries). audio recordings (23%) and microformats (17%). Some libraries. 

for example those in Thun and La Chaux-de-Fonds. also provided games for young readers. 

The number of current periodical titles listed by different libraries varied greatly. Whereas 

the town library of Thun received a modest thirty-one titles. the town library of Neuchatel 

listed a total of 1.719 titles. This is not so surprising when we remember that it was one of 

the latter library" s functions to serve the needs of the university community of its town. 
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TABLE 6.3 

Total document collection (total) held by scholarly town libraries (town) in 

1980, and their distribution, in percentages, over printed materials (p.m.), 

manuscripts (mss) and non-book materials (n.b.), arranged in descending order 

of size of the total collections164• 

Town Total P.M. Mss N.-B. 

Winterthur 576,960 81.0 3.0 16.0 

Neuchatel 397,059 98.5 1.3 0.2 

La Ch-d-F (*) 332,390 84.0 4.0 12.0 

Biel 210,650 100.0 

Schaffhausen 216.152 83.5 0.4 16.1 

Olten 101,900 100.0 

Zug 96,580 84.0 1.0 15.0 

Zofingen 70,181 99.5 0.5 

Thun 65,961 99.7 0.1 0.2 

Bad en 58,001 98.0 2.0 

Average 92.8 1.0 6.2 

* La Chaux-de-Fonds 

All scholarly town libraries maintained special collections, including modest manuscript 

collections, among which the Fonds Rousseau at the town library of Neuchatel deserves spe

cial mention. Among the most precious possessions of the town library of Zofingen are a 

ninth century manuscript from the monastery of St. Gall, as well as some medieval chronicles 

in manuscript form. Of considerable interest to students and researchers are the various local 

history collections comprising local imprints, works about the town or region, and works by 

authors from the town or region. Thus, Biel collects Biennensia and Jurassica. Winterthur 

collects Vitodurana, Zug Zugiensia, and Thun Tunensia. Among the remaining special col

lections. the following are of special interest: the old Ministerialbibliothek at the town library 

of Schaffhausen 271 •34 , the Africana collection of some 30,000 items at Winterthur777, the 

collections of post-1789 French history and of the watch industry at Neuchatel and the col

lection of strip cartoons at La Chaux-de-Fonds. In their annual report for 1980, the library 

committee of the last named library noted that the library's centre de recherche et d' etude 

sur la bande dessinee, only accessible to serious students and researchers, housed the most 
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comprehensive collection of its kind in any Swiss library848 • This same town library also 

included special collections of works by and about Remain Rolland, Gandhi and Corbusier and 

it accommodated the Centre de documentation et d'etude sur la langue internationale, with 

its impressive collection of documents in, and about, Esperanto. 

The federal library statistics for 1979 and 1980 show that printed materials accounted 

for over 90% of all new acquisitions in all but the three town libraries of La Chaux-de-Fonds. 

Winterthur and Zug where non-book acquisitions accounted for 37.92%, 28.05% and 13.7% 

of their respective total acquisitions. On an average, 69.71% of all new acquisitions were 

obtained by purchase, ranging from 38.7% in Winterthur to 99% in Biel. Donations, which 

were a very important mode of acquisition in all the scholarly town libraries except for the one 

in Biel, accounted for an average 26.5% of all new acquisitions (not including Biel), ranging 

from 14.9% in Zofingen to 50.3% in Winterthur. Acquisition by deposit and exchange were of 

minor importance. Regular acquisitions were often supplemented by long-term loans from the 

BPT. Thus the town library of La Chaux-de-Fonds periodically borrowed recreational literature 

for its juvenile section from the BPT. while the town library of Zug borrowed foreign language 

fiction. 

Although scholarly town libraries used to develop and follow their own and individual 'in

house' practices of document organization until fairly recently. most of them now conform to 

some recognized practice and catalogue their books according to the VSB cataloguing rules or 

the International Standard Book Description, and classify them according to a comprehensive 

or abridged edition of the Universal Decimal Classification. During the early 1980's, library 

automation was in the process of being introduced in the town libraries of Biel and Zug 738 •754 • 

Almost every scholarly town library has an open-access collection which is the 'popular' 

section of the library. This collection normally includes current recreational literature. including 

books in foreign languages, as well as topical non-fiction books for adults and juveniles. As a 

rule, adult and juvenile literature are shelved together but occasionally there are two separate 

open-access sections within the same library. one for adults and one for young readers, as 

happened to be the case in Biel and in La Chaux-de-Fonds. In the latter library there is a salle 

des adolescents for the use of young readers aged fourteen and over, with its own book and 

reference collections, illustrations, 'comics' and games. lt is an area representing 

un peu la transition entre les bibliotheques de jeunes et la Bibliotheque 

de la Ville440 . 

On the ground floor there is a play corner for small children which greatly facilitates library use 

by young mothers, and in yet another part of the building the library of La Chaux-de-Fonds 

accommodates an open-access discotheque. In Neuchatel, the open-access section housed 
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the collection of the Societe du livre contemporain in addition to its own books. The Societe. 

which was founded in 1918 and acquired for its members the best in modern literature. used 

to donate its books. as soon as they were five years old. to the town library [849). 

Open-access sections in different town libraries varied considerably in size. The largest 

open-access collection, in terms of the number of volumes it comprised, was probably the one 

in Biel, where 43.000 books. or 22% of the library's entire book stock, were shelved. The 

second largest collection was found in Baden, where 42,300 volumes, or 72% of the library's 

total book stock, were shelved. La Chaux-de-Fonds had an open-access collection of 30,000 

volumes, amounting to 11% of its total book stock, and Zofingen made 25% of its books, 

or 18,000 volumes, available on an open-access basis: an ideal proportion, in the view of the 

librarian of Zofingen. Due to a serious lack of physical space, the library in Scha!Thausen was 

able to maintain only a very small open-access collection during the early 1980's. In 1984, 

the people of Scha!Thausen voted in favour of the construction of a new open-access branch 

library estimated to cost around 1.68 million Swiss francs 604 and in December 1986 the new 

library with its adult, juvenile, children and audio-visual sections. distributed over four floors. 

was opened to the public722 • In Thun and Winterthur, around 1980, only new acquisitions 

were displayed on a few open access shelves. In Winterthur, at that time, a large and modern 

open-access section was in the planning stage. 

Closed-access sections included academic and scholarly literature. old reference books, 

rare books, archives. manuscripts, local history collections and bound volumes of periodicals, 

as well as materials weeded from the open access sections. lt is important to bear in mind 

that all scholarly town libraries, except for Baden. housed the greater portion of their total 

collections in their dosed-access areas. Access to library materials was provided by card 

catalogues, printed catalogues of exhibitions, annual lists of new acquisitions, bibliographies 

and a variety of reading lists such as Iivres a Ja carte issued by the library of La Chaux

de-Fonds for school children. or Points de repere, issued by the same library for its adult 

clientele225 • 

Some town libraries, as for instance those of La Chaux-de-Fonds and Thun, ran branch 

libraries in other parts of their town. Such services, especially to young readers. were in great 

demand. In Baden, the town library had for many years maintained a patients library in the 

town's hospital and was requested, in the mid-1970's, to establish a similar library in what 

was then the new Cantonal Hospital, also located in the town of Bad en 763 • The town library 

of Zofingen chose somewhat unexpectedly to maintain a recreational collection in the holiday 

home Sonnenrain in the Bernese mountain resort of Adelboden. 

Although open-access areas were quite often equipped with tables and chairs. most town 

libraries maintained separate reading rooms where the reference collection, current periodicals 
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and newspapers were shelved. Winterthur. moreover. offered its readers a study room. a 

newspaper room and a catalogue room. all quiet areas which together with the reading room 

provided in all about sixty seats. 

Scholarly town libraries serve all the inhabitants of their town. sometimes of their region. 

or even of their canton. Although the lower age limit for admission was twelve years in 

Winterthur, other libraries did not. apparently. observe similar age limits. Charges for library 

services. where such charges were levied. differed from one town library to another. The 

libraries of La Chaux-de-Fonds. Neuchatel. Schaffhausen. Winterthur and Zofingen offered 

their services free of charge. Baden and Zug charged initial registration fees. and readers 

at Thun had to pay loan fees. Special services such as reservations or the loan of sound 

recordigs had to be paid for. as was the case with library services offered to persons who were 

not residents of the town or region served by the library. 

In predominantly closed-access libraries. opening hours of the reading rooms were longer 

than those of the issuing desk. but in predominantly open-access libraries such differences 

were much less common. In Thun and Schaffhausen. the issuing counters were open for less 

than twenty hours per week. whereas in La Chaux-de-Fonds. Winterthur and Neuchatel they 

were open for over fifty hours per week. In Baden the library remained open for as many as 

sixty-one hours per week. Most libraries used a slip issue system for the loan of books from 

their closed-access stacks but employed a book pocket system. similar to the Browne system. 

for loans from the open-access shelves. The average loan period for books was four weeks. 

although at Schaffhausen they extended to six weeks. 

All libraries offered reader advisory services as well as reference and information services 

and most of them placed at least one photocopying machine at the disposal of their readers. 

All scholarly town libraries organized regular exhibitions. frequently placed their reading rooms 

or conference rooms at the disposal of members of associations and societies for lectures. 

meetings and conferences. and all of them offered orientation tours to interested groups of 

readers. At Zofingen and La Chaux-de-Fonds. story hours for young children were a regular 

feature. Several libraries. moreover. provided refreshment rooms. or cafeterias. or simply some 

drink dispensers to add to the comfort of their readers. 

Almost without exception. scholarly public libraries suffered from a serious lack of space 

which made an expansion of their collections or an extension of their services almost impossi

ble. To a large extent the space problems were a result of the fact that most libraries. around 

1980. were accommodated in old or unsuitable buildings which are briefly described below. 

In Winterthur. the town library shared a building with the museum. Since the library 

did not have any compact shelving units, nor any room for expansion. little-used materials 

were stored away from the library. In 1983 it was proposed that a new library and museum 
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complex be constructed, which would include an open access library capable of accommodating 

about 300,000 volumes257
•
726

• In Neucbatel, the town library was accommodated in the 

old College Latin where it was first installed in 1838 and which it shared, in 1980, with the 

Gymnase Numa Droz. a High School for girls592 •849 • During the period 1979-1980, generous 

extension, renovation and equipment grants were approved by the town's government and in 

1981 renovation and extension work was begun849 • In La Chaux-de-Fonds, the renovated 

library building was inaugurated in 1979. In 1980, the town librarian expressed the hope that 

the two bibliotheques de jeunes would also be extended in the near future, and that a third 

branch library would be established. In 1980 the town library of Biel. which shared a building 

with a sub-post office, suffered from such a serious lack of space that the town's government 

proposed that a new building be constructed about three times the size of the old one so as 

to accommodate the library. the archives, the sub-post office and a shelter to house culturally 

valuable documents. The plans. however, had yet to be drawn up. approved by the government 

and accepted, by vote, by the people of Biel under the finance referendum. This could take 

years. Meanwhile, the library's space problem would become acute indeed. In Schaffhausen, 

the library was accommodated for almost sixty years in a building which in earlier times formed 

part of the monastery of Allerheiligen. The library attracted a great number of new readers 

during the 1970's, and had reached its maximum service and collection capacity in 1980. In 

this case an excellent solution was devised. While the town library continued its scholarly 

services in the old location. a new open access branch library offering popular services was 

opened in another part of the town. In Olten. the town library was located in the old Town 

Hall which had been suitably renovated in 1967-1968. Since 1973, however, when the town 

library was restructured into an open-access library. it has suffered from constant and acute 

space problems273 • The town library of Zug was accommodated in the old Zeughaus, or 

armoury, where it was first installed in 1910. Although the building was renovated in 1974/75, 

when the new open-access section was added, the library could no longer accommodate all its 

books and in 1982 some 9,000 volumes, or about ten percent of the library's total collection of 

printed materials, were stored in other locations. The recent restructuring of the town library 

into a town and cantonal library mentioned earlier would go a long way towards solving this 

library's space problems. The town library of Zofingen is well accommodated in the old Latin 

School, where it was moved in 1974. lt shared the building with a shelterfor culturally valuable 

documents and with the town's archives, which were also administered by the town librarian. 

lt is claimed that there is sufficient space in the closed access areas 'for decades' 15• The 

open-access section, on the other hand, reached its full capacity in 1980 and has since then 

operated on a self-renewing basis, renewing ten percent of its collection annually. Moreover, 

the library offered to place a space reserve in the attic at the disposal of an Art Gallery until 

70 



such time as it would be required for library purposes. The town library of Thun was located 

on the first floor of the Thunerhof. formerly a well-known hotel which now houses the town's 

administrative offices and the library, and the town library of Baden is housed in a former 

convent, suitably renovated for this purpose during the late 1960's. 

Although, traditionally, the ten libraries examined in this chapter are grouped together 

with the cantonal libraries under the heading of public scholarly libraries and as such their 

interests are taken care of by a special Joint Working Group of the Swiss Library Association 

(see also chapter eleven), these libraries have become progressively more integrated into the 

cantonal networks of communal public libraries where most of them play an important and 

vital role. Inevitably, the services they render to their communities and to other communally 

supported libraries in their cantons will have to be taken into account in the examination and 

discussion of communal public and school libraries which follow in the next chapter. 
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CHAPTER 7 

COMMUNAL PUBLIC, YOUTH AND SCHOOL LIBRARIES 

In 1963. the Swiss Federal Office for Statistics published a comprehensive report based 

on its 1959/60 survey of 5820 libraries of all categories243 • One newspaper on that occasion 

rejoiced: "Switzerland, the land of libraries !" For a country which at that time counted a 

total population of 5,429,061 people. those were no doubt a lot of libraries. However, some 

data about the 4571 public scholarly, popular. youth and school libraries (see also Table 7.1). 

of which less than thirty were well organized scholarly libraries, reveals that their standards 

left much to be desired. Over three quarters of public and school libraries managed on an 

annual budget of Sfr 500.00 or less. and only 237, or just over 5% of these libraries. included 

professional librarians on their staff. Of the 6752 lay workers and para-professional librarians, 

37% worked on a part-time paid basis while the remaining 63%, mostly women, worked on an 

unpaid, or honorary, basis. That small communes had no public libraries was to be expected, 

but that there were communes of ten thousand and more inhabitants with no public library 

services was astounding 483 • 

Although libraries attached to cantonal colleges of further education such as Teacher 

Training Colleges, Technical Colleges or Commercial Colleges are normally included with spe

cial libraries. those cantonal or communal colleges which render library services to users 

outside their college community, or which cooperate with communal libraries and participate 

in public library networks, have been included here. On the other hand, privately sponsored 

libraries that render services to the public have with a very few exceptions not been included 

in this chapter which is primarily devoted to publicly supported libraries. 

A survey of communal public and school libraries reveals that their modern development 

started after the second world war and began in the big cities such as Geneva, Zurich, Lau

sanne, Basle and Berne. lt has been claimed that this development of modern communal 

public and school libraries, especially in the rural areas of Switzerland, was a direct sequel to 

a study tour of Denmark by a particular group of Swiss librarians in 1965 588 •870 • During the 

1960's and 1970's, several other groups of Swiss librarians visited Denmark and Sweden and 

individual librarians visited England and the United States of America. Their joint experience 

generated a strong, positive and lasting influence on Swiss public and school library services. 

In the survey which follows, public and school library services are described in each of 

the twenty-six cantons which have been gathered into the following five groups: 

1. Ten cantons in the German speaking regions of Inner and Eastern Switzerland, 

2. Six cantons in Western, or francophone, Switzerland. 

3. Two cantons in Southern and South-Eastern, or Italian and Romansh speaking, 
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TABLE 7.1 
Extract from the Federal Statistics for 1959/1960: Total number of public scholarly and popular libraries (PS+P) and youth and school libraries 
(Y+SC) and their total book collections (Volumes) dlstsributed over twenty-six cantons*, arranged in descending order of the total number of 
these libraries in each canton. The number of books per cantonal inhabitant (per inh) has also been listed243 

Canton(+) Population PS+P Volumes Y+SC Volumes Total volumes Per inh 
BE** 831.126 273 627.259 579 428.499 852 1.055,758 1.27 
ZH 952,304 286 956,871 375 449,369 661 1.406.240 1.48 
AG 360,940 180 708.481 330 201.088 510 909,569 2.52 
VD 429,512 180 454,439 179 130.085 359 584,524 1.36 
SG 339.489 124 540.182 186 121.158 310 661,340 1.95 
TG 166,420 77 214,577 154 66,496 231 281.073 1.70 
so 200,816 78 443,186 135 130.085 213 573.271 2.86 
GR 147.458 122 330.409 72 47,105 194 377.514 2.56 
lU 253.446 74 453,871 90 72,304 164 526,175 2.10 
NE 147.633 46 480.337 88 128,595 134 608,932 4.13 
FR 159,194 53 106,271 50 98,919 103 205,190 1.29 

c:1 B-T 225.588 26 213,663 71 108.419 97 322.082 1.43 
SH 65,981 26 132,405 71 29,979 97 162,384 2.46 
B-C 148.282 39 103,891 57 28.814 96 132,705 0.90 
vs 177,783 64 178,614 28 30,483 92 209,097 1.18 
Tl 195,566 34 197,852 46 37,716 80 235,568 1.21 
GE 259.234 42 385,158 31 57.808 73 442,966 1.71 
JU 58,397 21 15,830 41 77,569 62 93,399 1.60 
A.OR 48,920 32 71.953 25 18,681 57 90,634 1.85 
GL 40,148 21 73,480 20 10,332 41 83,812 2.10 
sz 78,048 26 39,276 15 69,372 41 108,648 1.40 
ZG 52,489 21 96,375 18 22.654 39 119,029 2.27 
ow 23,135 13 27,173 9 60,136 22 87,309 3.77 
UR 32,021 16 17,934 6 13,787 22 31.721 1.00 
NW 22.188 9 8,045 3 11,193 12 19.238 0.87 
A.IR 12.943 1 24,558 2 9.900 9 34,458 2.66 
TOTAL 5,429,061 1.890 6,902,090 2,681 2,460,546 4.571 9.362,636 1.73 

(*) The Jura has been listed separately in this table although its three districts formed part of the canton of Berne in 1960. 
(**) Not including the districts of Delemont, Les Franches-Montagnes and Porrentruy which are listed separately under the Jura, which became a canton in its own right 

in 1979. 
( +) See Appendix 2 for Key to abbreviations 



Switzerland, 

4. Five cantons in the German speaking regions of Central and Northern Switzer

land, not including (5) below, namely 

5. The cantons of Lucerne. Ziirich and Berne. 

The amount of information available about public and school libraries in different cantons is 

very unequal and in some instances quite insufficient for an adequate and balanced appraisal. 

7.1 Ten cantons in the German speaking regions of Inner and Eastern Switzer

land 

This group includes the largest number of cantons, at least half of which comprise very 

small populations. Together the ten cantons extend over only 17.2% of the total area of 

Switzerland and accommodate a mere 14.7% of its population (see Table 7.2). A description 

of the library services in these cantons is particularly difficult because of a dearth of readily 

available, relevant documentation. 

7.1.1 The two cantons of Appenzell Inner-Rhodes (IR) and Appenzell Outer-Rhodes (OR) 

Although the federal statistics for 1911 listed eighty-seven public and school libraries in 

Appenzell OR and fifteen such libraries in Appenzell IR. Hermann Grosser noted in 1951 that 

many of these libraries had been dissolved, others joined together while a few new ones had 

been established. He mentioned two communal libraries in addition to a college library and 

a teachers library. as well as a few small recreational collections in hospitals and homes299 • 

Although the federal statistics for 1959/60 listed a total of fifty-seven libraries in Appenzell 

OR and nine in Appenzell IR (see also Table 7.1). Burri, in his 1979 survey of Swiss public 

and school libraries which used the services of the SBD. included only one library in Teufen, 

Appenzell OR. which appears to have been established in 1979172 • This library had a book 

collection of 0. 7 4 volumes per inhabitant, was open during six hours per week and spent 

Sfr 2.78 per inhabitant during the period June to December 1979. In 1982, Hermann Grosser 

wrote that because of a lack of care and resources all the small public libraries in the canton of 

AppenzeiiiR had been closed, and their books had been distributed among various homes300• 

In 1983, a conversation with Dr Paul Hiifliger elicited the fact that plans to convert a private 

railway into a "Bibliotrain" in the canton of Appenzell OR were being discussed. No further 

information was available about this rather unusual project. 

7.1.2 The canton of Glarus 

The federal statistics for 1959/60 listed forty-one public and school libraries in Glarus (see 

Table 7.1). No information was available about more recent library provision or development 

in this canton except for details about the services offered by the Cantonal Library (see also 
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TABLE 7'.2 
This table shows the area In square kilometres (area), the population (population) and population density (density) of each canton In 1980, as 
well as the total number of communes (communes). The table also Indicates 1) the number of communes In each canton with fewer than three 
hundred Inhabitants each (A), 2) the number of communes with between 300 and 2,999 Inhabitants each (B), 3) the number of communes with 
between 3000 and 10,000 inhabitants each (C) and 4) the number of communes with more than 10,000 inhabitants each (DJI66 • The table is 
arranged in descending order of size of cantonal popula tions. 

Canton Area Population Density Communes A % B % c % D % ZH 1.728.1 1.122.839 650 171 2 1.2 100 58.5 47 27.5 22 12.8 BE 6.049.4 912.022 151 409 92 22.5 259 63.3 48 11.7 10 2.5 
VD 3,219.0 528,747 164 385 199 51.7 154 40.0 23 6.0 9 2.3 AG 1.404.6 453.442 323 231 26 11.3 163 70.6 38 16.4 4 1.7 SG 2,014.3 391,995 195 90 1 1.1 48 53.3 37 41.1 4 4.5 GE 282.2 349,040 1,237 45 1 2.2 28 62.2 10 22.2 6 13.4 lU 1.492.2 296.159 198 107 11 10.3 77 72.0 14 13.1 5 4.6 Tl 2,810.8 265,899 95 247 99 40.1 130 52.6 15 6.1 3 1.2 B-C 428.1 219,822 514 73 8 11.0 46 63.0 11 15.1 8 10.9 

~ vs 5,225.8 218.707 42 163 45 27.6 104 63.8 10 6.1 4 2.5 so 790.6 218.102 276 130 29 22.3 82 63.1 16 12.3 3 2.3 B-T 37.2 203.915 5,482 3 1 33.3 2 66.7 FR 1670.0 185.246 111 266 148 55.6 108 40.6 9 3.4 1 0.4 TG 1.012.7 183.795 182 181 79 43.6 90 49.7 9 5.0 3 1.7 GR 7.105.9 164.641 23 215 119 55.3 89 41.4 5 2.3 2 1.0 NE 796.6 158,368 199 62 11 17.7 40 64.5 8 13.0 3 4.8 sz 908.2 97.354 107 30 2 6.7 19 63.3 8 26.7 1 3.3 ZG 238.6 75,930 318 11 2 18.2 7 63.6 2 18.2 SH 298.3 69.413 233 34 11 32.4 20 58.8 1 2.9 2 5.9 JU 837.5 64,986 78 82 33 40.3 47 57.3 1 1.2 1 1.2 A. OR 243.2 47,611 196 20 16 80.0 3 15.0 1 5.0 Gl 684.3 36.718 54 29 6 20.7 20 69.0 3 10.3 
UR 1,076.5 33,883 32 20 2 10.0 14 70.0 4 20.0 
NW 275.8 28.617 104 11 7 63.6 4 36.4 ow 490.7 25.865 53 7 3 42.9 4 57.1 
A.IR 172.1 12.844 75 6 5 83.3 1 16.7 
Total 41.293.2 6,365,960 3,028 924 30.5 1.672 55.2 336 11.1 96 3.2 
Average 1.588.2 244,845 154 117 



chapter five) and data included in Burri's survey of 1979172 • The latter listed three libraries 

which together made a total collection of 6,947 books available to a population of 9,375 

inhabitants166, or 0.74 books per person. The annual expenditure of the three libraries totalled 

Sfr 16,900.00. or Sfr 1.80 per person, and the periods during which the libraries were open to 

the public ranged from three to five and a half hours per week. At the Kantonenkonferenz of 

1980. it was revealed that library coordination at cantonal level had just been introduced 527. 

7.1.9 The canton of Obwalden 

Although the federal statistics for 1959/60 listed twenty-two public scholarly, popular. 

youth and school libraries (see Table 7.1). Rohrer claimed in 1976 that the Cantonal Library 

was the only provider of literature to the people of Obwalden588 • Since no additional infor

mation on communal public and school libraries was available, the situation may not have 

changed much by the early 1980's. The Cantonal Library is known to provide book boxes 

to interested library centres in communes and schools which are presumably very small. and 

probably not organized according to modern standards (see also chapter five). 

7.1 . .+ The canton of Nidwalden 

The federal statistics for 1959/60 listed twelve public and school libraries in this canton 

(see Table 7.1) and Rohrer. in 1976, mentioned one library at Hergiswil588 which may have 

been established during the early 1970's. Burri listed only one library at Stansstad- population 

3,104 - which had a monograph collection of 2.050 volumes, or 0.66 volumes per inhabitant. 

The library's annual expenditure amounted to Sfr 2,400.00, or Sfr 0. 77 per inhabitant and the 

library was open to the public for two hours per week172 • 

7.1.5 The canton of St.Gal/ 

In 1959/60, there were 310 public scholarly, popular. youth and school libraries in the 

canton with a slight emphasis on school and youth libraries (see Table 7.1). Modern public 

library development started in 1968, when the Yerein St.Galler Freihandbibliothek. i.e. Soci

ety for the Promotion of an Open-Access Public Library in the town of St.Gall was established 

by a group of people who were among the first in the canton to respond to the challenges of a 

changing library scene. One year later. an open-access library was established by the Society 

and was initially administered as a branch library of the Yadiana. which at that time was the 

scholarly town library. In 1978, the open-access collection was moved to the renovated former 

St.Katharinen convent where the new library was organized and equipped with assistance 

from the SBD. In 1980, after the Yadiana became the Cantonal Library. the St.Katharinen 

library, as it was henceforth called, was made independent and served a population of 75,847 in 

the town of St.Gall'66 • At that time, the library held a total collection of around 25.000 books. 

or 0.33 books per person, in addition to 2.000 audio cassettes. The library was open to the 
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public for thirty-three hours each week. Its annual expenditure amounted to Sfr 196,000.00, or 

Sfr 2.58 per person597• Burri included in his report six public libraries which together served 

a population of 23.753 166 and had a total book collection of 25.260 volumes, or 1.1 books 

per person. The total annual expenditure of these six libraries amounted to Sfr 69,240.00. or 

Sfr 2.92 per person. and their opening hours ranged from two to nine and a half hours per 

week172 • In 1982. the commune of Altstatten established a modern open-access library with 

assistance from the SBD670 , and a new town library was opened that same year in Wil 595 • 

By 1980, Vadiana 's annual report was expressing satisfaction at the growing number of 

good and viable communal libraries which it was one of the Vadiana's duties to advise in 

matters of organization and services408 • Subsequently. in March 1983, the cantonal govern

ment issued a revised Bibliotheksverordnung, or library decree. under which the Cantonal 

Commission for School and Public Libraries was given the responsibility of assisting the Va

diana a) in advising school and public libraries in matters concerning their administration and 

organization, and b) in the training of appropriate para-professional library statT406•672 • 

7.1.6 The canton of Schwyz 

In 1959/60, there were a total of forty-one public scholarly. popular. youth and school 

libraries in the canton (see Table 7.1) and it is possible that most ofthem were still operational 

twenty years later, although none were listed by Burri 172• In 1978. a sum of over Sfr 60,000.00 

was collected through "Action school library". With part of this money. schools in four 

mountain villages were equipped with libraries and two modern public libraries were established 

in Einsiedeln. with assistance from the SBD. The balance was earmarked for a new school 

library at Witterzell 670 • In 1981/82. the cantonal Education Department conducted a survey 

of libraries and found that the fifty-seven villages that maintained schools together listed a 

total of eighty-four libraries, of which sixty-four were school libraries and twenty were "other" 

libraries. Four villages with schools had no libraries at all. The survey further revealed that 

virtually none of the communes provided library services to either school-leavers or adults. 

and that only a few libraries in upper secondary and professional schools offered services that 

reached current, international standards. Only about half of the persons in charge of libraries 

had received any kind of basic training in librarianship. and more than half of them worked 

on a voluntary basis. The report concluded that there had nevertheless been some progress 

in library development in the canton since the last survey, conducted ten years earlier670 • By 

1984 a Cantonal Library Commission, which must have been established some time earlier. 

supervised communal library development672 . 

7.1. 7 The canton of Thurgau 

In 1959/60, there were 231 public scholarly, popular, youth and school libraries listed in 
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this canton (see Table 7.1) about two thirds of which were youth and school libraries. This 

emphasis on school libraries continued until the mid-1970's, when at first the communal and 

later the cantonal authorities began to pay attention to public library development613 • Already 

in 1959, a Cantonal Commission for School Libraries had been appointed, presided over by 

the Cantonal Librarian. lt was one of the responsibilities of this Commission to allocate 

from its annual budget, which amounted to Sfr 15,000.00 in the late 1970's, special and non

recurrent grants to school districts for the acquisition of library materials, provided the school 

authorities agreed to spend a stipulated minimum sum of money on their school libraries. 

From its inception. the Commission was in charge of the organization of annual one-day 

training courses for school librarians. During the early 1980's, after the cantonal government 

reconstituted the former Commission for School Libraries as a Cantonal Commission for School 

and Public Libraries. its role was extended to include the training of para-professionals working 

in communal public libraries. In 1984, the revised course attracted a total of thirty-five 

participants from communal school and public libraries269•611 •670 • At first, public library 

development was considerably slower than school library development and by 1979 there were 

as yet no combined school and public libraries. which were a rather common feature in other 

cantons. The first modern open-access public library was established in Weinfelden around 

1975, and three others soon followed 611 •615 , Burri listed only two public libraries which 

together made a total collection of 2.898 books available to a population of 5,306, or 0.55 

books per person. The two libraries incurred an annual expenditure of Sfr 2,000.00, or Sfr 

0.38 per person 166 • During the early 1980's the Cantonal Librarian, who was President ofthe 

Cantonal Commission for School and Public libraries, was requested to prepare a report on 

the development of youth and public libraries in the canton, which was expected to serve as 

a basis for future long-term development planning527,670. 

7.1.8 The canton of Uri 

In 1959/60, Uri counted a total of twenty-two public scholarly, popular, youth and school 

libraries (see Table 7.1). During the 1970's. the Cantonal Library assisted several schools 

and communes to establish and organize modern open-access libraries, and to reorganize old 

ones429 • Since about 1979, the Cantonal Library supplies school and communal libraries in 

distant areas of the canton with book boxes of between fifty and one hundred volumes, which 

the libraries may keep for periods of three to six months. This service was said to be very 

successful, and by 1981 the number of libraries that benefited from this scheme had noticeably 

increased669 (see also chapter five). 

7.1.9 The canton of Zug 

During the early 1950's, in an article on the libraries of the canton of Zug, Wilhelm Meyer 
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described thirteen public libraries in seven communes. Not including the scholarly town library 

of Zug. only two libraries disposed of collections of more than 2.000 volumes each 504 • In 

1959/60. the federal statistics listed twenty-one public and eighteen youth and school libraries 

in the canton (see Table 7.1) but Rohrer. in 1976. observed that apart from the scholarly town 

library. there appeared to be little library development in this canton 588 • In 1979. a communal 

library was established in Menzingen 665 and in that same year Burri included the communal 

library at Walchwil in his statistical report172 • This latter library served a community of 

2.181 166 and comprised a monograph collection of 3.500 volumes. or 1.6 items per inhabitant. 

Its annual expenditure amounted to Sfr 12.800.00. or Sfr 5.87 per person and the library was 

open to the public during five and a half hours per week. 

In 1980 the people of the commune of Baar. with a population of 15.196166 the second 

largest town in the canton. overwhelmingly accepted a proposal to renovate and enlarge their 

communal library. established in 1971. at a cost of Sfr 180.000.00. or Sfr 2.37 per inhabitant. 

Before its renovation. at the end of 1979. the library had a total collection of 12.389 books. or 

0.82 books per inhabitant666• In 1981. it was reported that the combined school and public 

library in Niederwil had a collection of about 4.000 books. including books for children and 

juveniles. and registered a total of about 3.500 loans per year668 • At the Kantonenkonferenz 

in 1980. it was revealed that a Cantonal Commission had been established in Zug and that a 

cantonal survey of libraries was under way 527• 

7.2 Six cantons in Western, or francophone, Switzerland 

In 1979. the Mouvement populaire des familles published a report about their survey 

Comment vivent-ils: les salaries remands en chiffres. which included an analysis of the 

responses to the question whether the participants regularly used the services of a public 

library. These responses were included in a tabulated form in Jacques Cordonier"s report on 

reading habits in the canton of Valais 199• and are reproduced in Table 7.3. The survey report. 

moreover. listed the following ratios of library users to non-users in francophone cantons: 
Geneva . . . . . . . . . . . . . . . . . . . . . . . . . . . 1:5 
Neuchatel . . . . . . . . . . . . . . . . . . . . . . . . 1:5 
Vaud . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1:6 
Fribourg . . . . . . . . . . . . . . . . . . . . . . . . . . 1:10 
Valais . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1:11 
Jura . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . 1:24 

This same study revealed that a) 43% of the families surveyed spent an average of one to two 

hours each day watching television. and b) about half of the families had private collections 

of over one hundred books each666 • 

Another survey entitled La consommation de la culture. conducted by the Federation 
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TABLE 7.3 

A tabulated illustration of the answers to the question: Utilisez-vous nigulierement 

Ies services d'une bibliotheque publique? by participants in the cantons of Fri

bourg (FR), Geneva (GE), Jura (JU), Neuchatel (NE), Vaud (VD) and Valais 

(VS)l99. 

Answer FR GE JU NE VD vs Average 

Yes 7% 15% 4% 14% 12% 6% (+) 12% 
No 69% 74% 84% 76% 72% 66% 74% 
No library (*) 8% 1% 8% 2% 4% 16% 4% 
No answer 16% 10% 4% 8% 12% 12% 10% 

* indicating that there were no libraries in the region 

+ This average dropped to 3% in the case of non-skilled workers, and increased to 19% for 

people in 'white collar' or administrative positions667 • 

romande des Consommatrices, or FRC. followed soon after the 1979 survey by the Mouve

ment populaire des families. Curious to find out why only 12% of adults in French speaking 

cantons frequented public libraries, two relevant investigations were included in the FRC's 

survey. For the first investigation a sample group of 231 women. most of them members of 

the FRC, was selected. Although this sample was not representative of all the actual and 

potential adult public library users. the results of the survey were nevertheless interesting. 

They revealed, for example, that 60% of respondents did not frequent public libraries. Of 

these, just under half did not read at all because they either had no time. or were too tired 

to read, or had no interest in reading. or had lost the habit of reading, or preferred to look 

at glossy magazines and watch television. Just over half of the non-users of public libraries 

enjoyed reading. but they either purchased their own books. borrowed them from friends, or 

obtained them from a book club. Asked why they did not visit public libraries, this group of 

women listed the following reasons: non-availability of the type of books they favoured, too 

few new titles on the shelves, inconvenient opening hours, inadequate loan periods, the library 

was too far away, or the ambiance in the library was not pleasant. 

The second investigation centred on seventy public libraries serving adults in the Suisse 

roman de. This study revealed that almost twenty-five communes in the French speaking parts 

of Switzerland with populations of over 3.000 inhabitants each had no public libraries: that only 

sixteen out of the seventy libraries examined conformed to minimum standards, for example 
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to those laid down by Berne: that a quarter of the libraries under investigation, despite near 

minimum standards of service. reached less than 10% of the population in their community 

either because of their poor location, or their inadequate opening hours, or because they were 

so recently established that their services were not as yet known in the community. Other 

shortcomings included: over-emphasis on fiction. the charging of loan fees, closed access. no 

reading areas. old and unattractive buildings. Among the observations and proposals made 

by the investigating team from the FRC were the following: there was a need for cantonal 

policies and guidelines, and for subsidies to be paid to those public libraries whose services 

conformed to minimum standards laid down by a cantonal decree. There was also a need to 

modernize old libraries. The principle of chacun pour soi was found to be rarely successful in 

the case of public libraries. There was a need for more active cooperation, for une solution 

collective. especially in the areas of acquisition and organization667• lt must be recorded that 

the only mobile library services that had been established and developed in Switzerland by 

1980 were found in the French speaking cantons. 

7.2.1 The canton of Fribourg 

The federal statistics for 1959/60 listed 103 public and school libraries (see Table 7.1) 

in Fribourg. Their standard of service could not have been very impressive because Rohrer. in 

1976, referred to the 'sad picture' presented by the school and public libraries in the canton of 

Fribourg which he blamed on a serious lack of motivating forces which were so essential. in his 

view. not only to bring about individual achievements but also to shape political determination 
588 • In mitigation of such criticism. which was no doubt justified at that time, it must be 

recognized that Fribourg. like Grisons. faces the problem of providing medical, educational and 

cultural services to a large number of mostly small, often barely viable communes (see Table 

7.2). Moreover, Fribourg is a linguistically mixed canton where a majority of about two thirds 

speak French, and a minority are German speaking. 

Until the late 1970's. school and public libraries in Fribourg were few and underdeveloped. 

This was especially true of the German speaking areas where 'school library' usually meant 

a cupboard of old and out-dated books. and where adult readers had to obtain books either 

from the town library of Murten, from the BPT in Berne, or from the German language library 

in the town of Fribourg203 • The latter library was the only one from this canton included by 

Burri172• who found that in 1979 the library comprised about 8,000 books. incurred an annual 

expenditure of Sfr 27.000.00, and was open to the public for nineteen hours each week. 

In the French speaking region of Fribourg. the public library of the town of Bulle. which 

in 1982 had a monograph collection of about 30.000 volumes in addition to periodicals. news

papers and pamphlets. was probably the most impressive133•134•153•529 • During the period 
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1979-1982. two public libraries were established in the French speaking region665 of the can

ton, and four modern school and communal public libraries were inaugurated in the German 

speaking region250•622•666 • In 1980, Claude Rittiner noted that with the expected opening, 

one year later, of two new public libraries in the towns of Belfaux and Romont. all principal 

towns in the seven districts of Fribourg would be equipped with modern public libraries666 • 

Although school libraries offered their services free of charge, most public libraries in this 

canton charged nominal loan fees546 • 

7.2.!! The canton of Geneva 

The federal statistics for 1959/60 listed forty-two public and thirty-one youth and school 

libraries, including a network of municipal main and branch libraries, hospital and prison 

libraries, and a mobile library service588 . Public library services. in Geneva, date back to a 

circulating library which was established in the mid-19th century. Towards the end of the 

century, branch libraries and several small communal libraries were established. Geneva was 

probably the first Swiss town to come under the influence of British librarianship and during 

the 1930's opened the country's first free. open-access public library organized according to 

the Decimal Classification. To this library were joined some of the already existing services, 

and soon after the second world war the present network of bibliotheques municipales de 

Geneve was inaugurated. By the mid-1970's, this network comprised the large main library at 

the Place de Ja Madeleine, several branch libraries, three hospital libraries, one prison library, 

the service a domicile or home-service for the elderly and physically handicapped provided 

with the help of a small mobile library. in addition to five full-size mobile libraries which shared 

a total of twenty-eight service points in the town and canton of Geneva 148 . 

In 1980, when the population of the canton of Geneva totalled 349.040 166, the municipal 

libraries of Geneva had incurred a total expenditure of Sfr 2,948,282.00, or Sfr 8.45 per person, 

of which Sfr 397,337.00 or 13.5% were spent on acquisitions, amounting to Sfr 1.14 per 

person. In 1984, total expenditure had increased to Sfr 4,012,670.00, or Sfr 11.50 per person, 

of which Sfr 596,052.00or 14.9% was spent on acquisitions, amounting to Sfr 1.71 per person. 

The monograph collection which amounted to 171,773 volumes in 1980, or 0.49 volumes per 

person, had increased to 295.283 volumes in 1984, or to 0.85 volumes per person. In addition 

to monographs. the bibliotheques municiples also included substantial collections of audio

recordings and illustrative materials 164•165 • Under the Loi concernant ]'aide a Ja lecture 

publique et aux bibliotheques of 1981. public libraries in Geneva must offer their services free 

of charge546 • No information was available about school library services in the canton. 

In 1976, the Societe de lecture, which was founded in 1818 and counted Lenin among 

its readers714 •715 , listed a total monograph collection of some 200,000 volumes21. The So-
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ciety was a member of the GK and thus made its collection available to readers anywhere in 

Switzerland. The catalogue des livres acquis et ret;us en 1980 included over 450 new titles 

for that year. of which about 168, or 37%. were fiction titles713 • To assist its members in 

their choice of books, which could be obtained directly from the library or by post, the Society 

issued an annotated monthly reading list entitled Plume au vent919 • 

7.2.9 The canton of Jura 

Until January 1979, when the new constitution of the canton of Jura came intoforce23•330 , 

its three districts of Delemont, Les Franches Montagnes and Porrentruy formed the north

ernmost part of the canton of Berne. Data included in Table 7.1 indicates that in 1960 these 

three districts, which were later to become the canton of Jura, were as well provided with 

public and school libraries and with books as the other districts of the canton of Berne. How

ever, in a comprehensive report on public and school libraries in the Jura published in 1969, 

Claude Stadelmann concluded that ce qui existe est nettement insuffissant313• At that period. 

only two major public libraries were operational: the town library of Delemont, established 

in 1956, and the municipal library of Porrentruy, established in 1968. Possibly as a result of 

Stadelmann's report and its recommendations, the Bibliotheque des Jeunes was opened in 

Delemont in 1973 and met with immediate success313• During the period 1974-1978. from 

the time the people of the northern Jura decided - by plebiscite - to separate from Berne 

and form their own canton until September 1978, when the new canton was recognized as 

such durch Volk und Stiinde330• i.e. by the people and the cantons of Switzerland, the most 

significant event in the development of libraries was probably the inauguration, in 1977, of 

the bibliobus de l'Universite populaire jurassienne564 which has since then served readers in 

over fifty communes both in the canton of Jura and in the Jura region of the canton of Berne. 

lt is worth noting that the Universite populaire is a private association and not a cantonal 

institution670 • In 1978, the town library of Delemont was reorganized and moved to a larger 

building and in 1979. the Bibliotheque des Jeunes opened its doors in Porrentruy313 • 

In 1982, Roger Jardin, head of the Cantonal Department of Education and Social Affairs. 

confirmed that 

des son accession a la souverainete, la Republique et Canton du Jura 

s'est preoccupee de la situation des bibliotheques564 , 

and as a first step a cantonal library was planned and established. Commenting on the 

development of public and school libraries which in his view were lagging behind those in 

the surrounding cantons, Bernard Prongue, head of the Office du patrimoine historique in 

Porrentruy, wrote in 1982 that la vitalite de la lecture publique dans le Jura could only 

be sustained through active cooperation among its libraries. The need for cooperation was 
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similarly stressed by Chantal Hayoz. town librarian of Delemont. who considered it notre tii.che 

/a plus urgente. Proposing measures to be taken to promote library development in the Jura. 

Prongue expressed the view that practical. or pragmatic. solutions were more important than 

library legislation pour que le lecteur ait acces aux livres. Moreover, he expressed confidence 

that the new Association des bibliothecaires jurassiens. established in 1981 and itself a signe 

d'une attitude nouvelle a /' egard de /a lecture publique in the canton. would bring about 

un veritable reseau de bibliotheques313,564. 

No recent information was available about school libraries in the Jura. nor about its few 

parochial libraries. The towns of Delemont and Porrentruy. capitals of the districts of the same 

names. each maintained a town or municipal library as well as a youth library. In 1982. the 

town and youth libraries of Delemont made a total collection of some 24.500 books available 

to a population of 11.682. amounting to 2.1 books per person. and the municipal and youth 

libraries of Porrentruy. that same year. made a collection of about 15.126 books available to 

a population of 7.039. amounting to 2.15 books per person. The town and youth libraries in 

Delemont listed 1.100 and 3.131 registered readers respectively. which indicated that between 

26.8% and 36.2% of the town's population were active library users. In Porrentruy. the mu

nicipal and youth libraries listed 620 and 1.062 registered readers respectively, indicating that 

between 15.1% and 24% of the town's population frequented the libraries. These estimates 

may not be quite reliable. however. since it must be assumed that a sizeable proportion of reg

istered readers would have been inhabitants not from the towns of Delemont and Porrentruy, 

but from some of the surrounding communes. The town and municipal libraries were open 

from twenty to thirty hours per week. depending on their services and on the categories of 

readers. In Delemmont. for example. special library periods were allocated to school classes 

on two mornings each week. Delemont. moreover, operated a ludotheque which loaned toys 
and games 166,313,844. 

The mobile library service was primarily established to serve communes with between 

300 and 3,000 inhabitants, of which the canton counted forty-seven in 1980. The thirty-three 

smaller communities were to be served by school libraries and book boxes provided by the 

BPT. while the two larger communes of Delemont and Porrentruy were expected to be fully 

responsible for the development of their own public library services. The forty-seven cantonal 

communes served by the bibliobus comprised a total population of 48.178, and in 1982 a 

collection of 15.000 volumes. or 0.31 volumes per person. was made available to them through 

the mobile service. Registered readers numbered 3,000. or 6.23% of the population served. 

In that same year. the acquisition budget of these five major public library services together 

amounted to Sfr 107,800.00 or. with a cantonal population of 64,986 in 1980. to Sfr 1.66 per 

person 166•313 • Most public libraries in the Jura charged loan fees546 • 
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Apart from strengthening and further developing the already existing library services in 

the canton, it was hoped that the town of Saignehlgier, capital of the Franches Montagnes, 

would soon be in a position to establish a municipal library to serve the people of that town 

and its district313 • 

7.1!.4 The canton of Neuchatel 

The federal statistics for 1959/60 listed forty-six public scholarly and popular, and eighty

eight youth and school libraries that together held 608.932 volumes, or 4.13 books per cantonal 

inhabitant, which at that time was the highest per capita collection of books held by these 

categories of library in any Swiss canton (see also Table 7.1). Neuchatel has no cantonal 

library, nor a central university library that also serves the public as is the case in most other 

cantons of a similar size, and its two scholarly town libraries shared most of the responsibilities 

that were normally shouldered by a cantonally financed library (see also chapter six). 

Public and school library development, during the late 1960's and early 1970's, was 

centred on La Chaux-de-Fonds and its surrounding region and owed much to Fernand Donze. 

director of the town library of La Chaux-de-Fonds588 • In 1968, Donze published his resultats 

d'exptkiences, in which he set out his experience of library provision to students at all grade 

levels in the various schools and colleges of La Chaux-de-Fonds590 • In this contribution, Donze 

described in great detail the programmes of library promotion and instruction for young people 

provided by the town library and the Bibliotheque de jeunes which were intended to reach 

every school going child, so that 

aucun eleve de notre ville ne termine sa scolarite obligatoire sans avoir 

eu l'occasion de nouer un contact avec la bibliotheque publique226 • 

By the mid-1970's the Bibliotheque de jeunes, in cooperation with the local education 

authorities, maintained a viable and regular programme of library orientation and instruction 

for school classes, provided a dynamic documentation and reference service for students and 

teachers. held story hours for the very young on Saturday mornings, organized a club de 

lecture for young people aged eleven to fourteen, and mounted regular exhibitions. Particularly 

successful were the library's imaginative efforts at promoting poetry and art among the young 

with its bacs a poemes and bacs a images915 • 

In 1972, the Grand Conseil. or cantonal Parliament of Neuchatel. established a cantonal 

mobile library service which fell under the direct authority of the newly created Association 

neuchateloise pour le developpement de la lecture par bibliobus, whose membership included 

the cantonal government, the communes served. over eight hundred individuals and close on 

thirty commercial and industrial firms 176 • The mobile library service became operational in 

1974, when it made available a collection of 8,400 books to a total population of 24,775 people 
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in twenty-nine communes that had no public library services of their own. In 1980. the book 

collection had increased to 23.491 volumes. and the bibliobus served a population of 30.522 in 

thirty-three communes at a total annual cost of Sfr 257.290.45. or Sfr 8.43 per inhabitant of 

the communes served. Communes and institutions benefiting from the mobile library service 

were required to pay an annual contribution of Sfr 2.40 per inhabitant or person. which was 

raised to Sfr 3. 70 in 1981. This service. therefore. was generously subsidized by the canton. 

In 1981. the ConseiJ d'Etat. or cantonal government. proposed that while small communes 

should continue to be regularly served by the mobile library, larger communes which could not 

afford to establish their own public library service should also benefit from the mobile service. 

To this end, the Association ... bibliobus was asked to establish and administer communal 

mobile library depots, or centres. from where itinerant staff and collections could be moved 

from one commune to another. In 1982, the first mobile library depot, with a collection of 4.500 

books, was established in the town of Boudry, serving a population of 4,488. The depot was 

installed in a small shed in the school courtyard. furnished and arranged according to SBD 

standards166•176•670 • This depot was later developed into a proper succursaJe, or branch 

library, and two similar centres were subsequently established at Cortaillod, in 1984, and'in 

Colombier, in 1985916 • In 1984, ten and a half years after its inauguration, the mobile library 

service of Neuchatel issued its one millionth book, and an estimated 15% of the population 

served by this service had become regular users of the bibJiobus921 • 

In 1981. half the communes in the canton were served by the mobile library and every 

district had at least one major public library176• In November 1981 the Conseil d'Etat. in 

its submission to the Grand Conseil, proposed that a law be passed concerning government 

subsidies to communal libraries, so that a) established libraries could improve their services. 

while b) communes without libraries would be encouraged to establish libraries which would 

take some of the pressure off the mobile library service. The Reglement concernant ]'octroi 

de subventions en faveur des bibliotheques communaJes was placed before the people for 

their consideration, and was accepted by a substantial majority of votes in 1982. The law laid 

down the following minimum standards which a library had to maintain if it hoped to qualify 

for a subsidy: 

a. The library must comprise at least one book per inhabitant; books in the col

lection must have been published less than ten years ago; 

b. At least eight percent of the collection must be renewed annually; 

c. The library must offer its services free of charge. be open-access. organize 

its collection according to the VSB guidelines, and it must include books for 

both adults and children. Moreover, it must be staffed by appropriately trained 

people; 
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d. A commune's annual expenditure on its library must be at least equal to the 

amount it would have to pay if it were served by the mobile library service: 

e. Minimum opening hours were laid down. depending on the size of the community 

served, ranging from a minimum of two hours twice a week to a maximum of 

four hours five times per week177• 

A decree regarding record libraries. the Loi cantonale sur les discotheques, was expected to 

be issued in 1983527• 

7.2.5 The canton of Valais 

Providing viable modern library services in this third largest. mountainous Swiss canton 

with the third lowest population density (see Table 7.2) is a challenge and a difficult task. The 

Valais is bi-lingual and one third of the people live in the German speaking upper Valais. while 

two thirds of the people live in the French speaking central and lower Valais. The canton has 

no university nor, except for the Cantonal Library. any other major cultural institution open 

to the public. In 1978. in an official rating of the Finanzkraft. or financial strength of the 

cantons (see Appendix 1}. the Valais was included among the financially weak cantons and 

only the Jura. AppenzeiiiR and Obwalden were ranked stilllower330 • 

Although the federal statistics for 1959/80 (see Table 7.1) listed twenty-eight public and 

ninety-two youth and school libraries in the canton with a total book collection of 209,097 

volumes, or 1.18 volumes per cantonal inhabitant. Anton Gattlen. writing about biblitheques 

municipales et nfgionles in the 1950's. observed that 

il n 'en existait aucune digne de ce nom en Valais 278 

In 1962, the revised cantonal Education Act stipulated that individual communes should es

tablish their own school and youth libraries but were entitled, on certain conditions. to re

ceive government subsidies. However. the somewhat lengthy and involved subsidy-procedures 

tended to discourage local efforts. and few new libraries were established before the 1970's278 • 

The event that ushered in modern public library development in the Valais was the col

laboration between the Cantonal Library. the government of the Valais and the BPT which 

began in 1969. To begin with. a comprehensive survey of public and school library services 

in the canton was executed which revealed that a) the libraries in the Valais were noticeably 

underdeveloped when compared to similar libraries in other cantons. b) the services offered by 

the Cantonal Library were inadequate. c) there was an alarming dearth of libraries. d) people in 

distant districts and isolated communities were particularly disadvantaged. and e) une aide de 

l'Etat was an absolute necessity 278• As a result of this survey and the proposals submitted to 

the cantonal government. the Cantonal Library. in cooperation with the BPT. was requested 

to plan, establish and organize three cantonal branch libraries in the different regions of the 
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canton. Branches in the upper and lower Valais were opened in 1971 and 1974, but financial 

constraints prevented the creation of a third branch in the central Valais. In order to ensure 

public library development despite the absence of library legislation. the cantonal government. 

in its Lignes directrices deJa politique gouvernementale pour les annties 1974-1982, decreed 

that 

la Bibliotheque Cantonale doit encourager la lecture publique et soutenir 

les bibliotheques regionles et communales 278 • 

During the 1970's, the Cantonal Library helped to establish or reorganize some twenty 

libraries and assisted another forty with advice. Most of these libraries offered their services 

free of charge 278•671 • Contributions made by the Cantonal Library were supported and sup

plemented by the Office de documentation et d'information scolaires, or ODIS, which helped 

to develop and strengthen the canton's school libraries. ODIS established its headquarters in 

Sion. where the Cantonal Library was located. and opened branches in the upper and lower 

Valais in 1971 and 1973, respectively. Members of staff in these branches devoted one third 

of their time to documentation pedagogique. and the rest of their time to the organization 

and promotion of school libraries as well as of combined school and public libraries541 • 

In 1979, Jacques Cordonier surveyed the lecture publique valaisanne and noted that 

despite great efforts made by the Cantonal Library and ODIS, most public and school libraries 

still suffered from inadequate accommodation. insufficient financial support, and a lack of 

properly trained staff (see also Table 7.3). He proposed that a cantonal network of libraries 

be established comprising communal and inter-communal public and school libraries, combined 

school and public libraries and mobile libraries at the lowest level, regional central libraries 

with a network of branches at a middle level, and the Cantonal Library at the apex. Although 

library legislation seemed almost inevitable in order to put such a blueprint into operation, 

especially in regard to financial support. Cordonier advocated voluntary cooperation or, at the 

most. un Joi d'encouragement. since he considered it inconceivable that a library network 

should be achieved 

a travers ]'adoption d'une legislation contraignant les collectivites locales 

a creer des bibliotheques199 • 

Anton Gattlen, aware of the fact that most Swiss cantons with library legislation main

tained better public and school library services than those without, regretted the absence of 

such legislation in his canton. He was present, in 1977, when Anton Zufferey, Conseiller 

d'Etat from the Valais. addressed the Swiss Library Association on the lecture publique in 

the Valais, where he said: 

... en matiere culturelle, le canton en tend se Jimiter a un role d'animation 
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subsidiaire par rapport a ]'initiative privee ou aux initiatives communaiJ03
• 

In his introduction to Cordonier"s report. perhaps indirectly replying to Zufferey"s address. 

Gattlen wrote: 

... Ies mesures prises par le gouvernement valaisan des 1970 ant ete 

judicieuses, mais ( ... ) il manque encore des bases Jegales et des moyens 

financiers pour assurer un developpement suffisant et harmonieux de la 

lecture publique dans toutes les regions de notre canton199 • 

Four years later. in 1983. a proposed Loi concernant ]'encouragement aux activites culturelles 

was in the process of being studied by the cantonal government. and Gattlen expressed the 

hope that 

cette loi trouvera un accueil favorable aupres du Gran Conseil et aupres · 

du peuple671 • 

During the early 1980's, almost every issue of SAB-Information carried some brief news 

item about library activities in the Valais which created the impression of a refreshing vitality 

among the professionals in that canton and testified to their desire to share their experience 

with each other. with the people of their communes. and with colleagues elsewhere. Their 

enthusiasm and confidence was aptly summarized by Andn1 Mettaz. in 1981: 

Pessimisme? Connais pas ... Optimisme? Nous en avons a revendre ... 

des reves? Tout plein nos tetes et nos mains ... 668 

7.2.6 The canton of Vaud 

The canton of Vaud is the fourth largest canton in Switzerland with the third largest 

population. which is distributed over 385 communes (see Table 7.2). The federal statistics 

for 1959/60 listed a total of 359 public scholarly. popular. youth and school libraries which 

together comprised well over half a millon books (see Table 7.1). Of these libraries. fifty-six 

or 35%. with a total collection of 209.260 volumes. or 35.8% of. the total collection. were 

located in the district of Lausanne243• What was true in 1960 seemed to be true twenty years 

later. namely that the most viable and effective public and school library provisions in the 

canton of Vaud were to be found in and around the town of Lausanne, and that adult readers 

and students in the many small communes in other districts had to often look to the BPT's 

regional centre in Lausanne for library services. 

Few communal public libraries outside of the district of Lausanne offered modern open

access library services during the early 1980's. Among those that did may be counted a) the 

municipal library of Vevey with its coin des jeunes. its record library and its mobile library 

capable of carrying 3.000 books857 • b) the municipal library of Montreux which was one of 

the few public libraries in this canton. outside of Lausanne. that offered its services free of 
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charge546 , c) the communal libraries of Rolle and Saint-Prex492•445 and d) the town library 

of Morges, which despite regular collection weeding suffered from such an acute shortage of 

space that no additional books could be acquired, not even on a long-term loan basis from 

the BPT668 • 

The Bibliotheque municipale in the town of Lausanne (population 127,349166). which 

was founded in 1934, is by far the largest and most important public library in the canton of 

Vaud. In 1945, a section jeunesse was added, in 1964 a mobile library was introduced, and 

four branch libraries have been established since 1968. The library offered its services free of 

charge, but levied fines for overdue books as was the practice in most libraries. In 1979/80, 

the library system comprised a total of about 138,000 books. or 1.1 books per person, of which 

the main library held 54.000. the mobile library 10.000. and the four branch libraries together 

about 74,000127• In 1984, the monograph collection had increased to 191.842 volumes, or 1.51 

books per person 165 • All library materials were organized according to the Universal Decimal 

Classification869 • While the mobile library, with a capacity of 3.000 books. served house

bound and physically handicapped readers as well as readers in those quarters of the town 

of Lausanne from where access to the main library or its branches was difficult. the branch 

libraries used to count among their readers a large proportion of persons from neighbouring 

communes. However, with the development of public libraries in the communes of Prilly, 

Renens and Pully. which together accommodated a population of 43.896. the pressure on the 

services of the municipal library system of the town of Lausanne from readers from other 

communes in the district should have eased after the mid-1980's129 . A look at the municipal 

library's expenditure for the years 1980 and 1984 will provide evidence of the library's growing 

strength. In 1980, its total expenditure amounted to Sfr 1.707.006.00, or Sfr 13.40 per person. 

Of this amount. Sfr 199,247.00 (11.67% of the total expenditure), or Sfr 1.56 per person. was 

spent on acquisitions 164• In 1984. the total expenditure amounted to Sfr 2.494.255.00, or Sfr 

19.59 per person. Of this amount, Sfr 316,559.00 (12.69% of the total expenditure), or Sfr 

2.49 per person, was spent on acquisitions 165 • 

7.3 Two cantons in Southern and South-Eastern, or Italian and Romansh 

speaking, Switzerland 

The cantons of Ticino and Grisons share certain features that render public library pro

vision difficult and costly. Both are mountainous cantons with many isolated valleys and a 

large number of comparatively small communes (see Table 7.2). Neither canton maintains 

a university, which is considered a disadvantage especially for Italian speaking students who 

wish to complete their higher education in Switzerland. 

7.9.1 The canton of Ticino 
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The federal statistics for 1959/60 listed a total of ninety-two libraries in the Ticino, of 

which twelve were special libraries and the remaining eighty were public scholarly, popular, 

youth and school libraries (see Table 7.2). In 1981 and 1982, during a survey initiated by 

the Association Biblioteca Salita dei Frati, a total of thirty-four libraries di interesse pub

blico, i.e. which made their collections available to the public, were identified. These together 

stocked about 600,000 volumes 548 . Apart from numerous special libraries, some documen

tation centres and the Cantonal Library, which were all di interesse pubblico, the published 

report included four communal or parish libraries in Ascona235 •354•450 , Bellinzona, Chiasso 

and Tesserete, a public library for the blind in Tenero, the children's library Villa Ginevra in 

Lugano, the regional centre of the BPT in Bellinzona, and the libraries of the Commercial, 

Technical and Teacher Training Colleges in Bellinzona, Canobbio and Locarno, respectively. 

In part two of the report it was stated that an effort had been made to locate and describe, 

if possible, all the libraries that had been included in the federal statistics for 1959/60. The 

investigation revealed. however. that several of the libraries that were still functioning were 

either not open to the public or were in the process of being reorganized and could not, there

fore, be included in the survey. Other libraries had been closed. or did not respond to repeated 

enquiries and were thus deemed closed. or insignificant. In 1984. the Association Biblioteca 

Salita dei Frati issued the library guide Guida alle biblioteche della Svizzera italiana in the 

form of a loose leaf folder, providing information about fifty-two libraries, including at least 

three from the Italian speaking districts of Grisons. and some sixteen libraries that had been 

established in the period 1982-1984. Two supplements were issued in 1985 and 1987, raising 

the total number of libraries to eighty, with a total collection of about 800.000 volumes, or 

nearly three volumes per cantonal inhabitant. lt must be remembered, however, that although 

most of these libraries provided some services to the public. only a small minority were actually 

communal public and school libraries245 •511 • 

The libraries that render the most dynamic service to the public in the Ticino have been 

described elsewhere. These are the Cantonal Library and the Capuchine library Biblioteca 

Sa/ita dei Frati in Lugano. and the Bibliocentro, i.e. the BPT's regional centre. in Bellinzona. 

Public and school library development in the Ticino before 1980 was limited and not particularly 

significant. However, due to the activities of the Bibliocentro and to the library awareness and 

spirit of cooperation brought about by the Association Biblioteca Sa/ita dei Frati, about half 

a dozen new school and public libraries were inaugurated during the early 1980's248•511 •666•667 • 

While most of the old established, formerly closed-access, public libraries continued to retain 

their more valuable books under closed access, their recreational collections as well as all 

the books housed in the more recently established libraries were placed on open access and 

organized according to modern standards. A number of libraries charged loan fees, and opening 
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hours were severely limited. The libraries were often staffed by non-professional voluntary 

workers, mostly housewives, although some employed part-time staff with at least a minimum 

of professional training. As recently as 1987, the editors of the aforementioned library guide 

deplored the continuing lack of cooperation and coordination among the libraries in the canton 

and the resulting waste of resources, poor quality of service and limited access to documents 

and information. 

During the late 1970's, the cantonal government decided to develop a cantonal public 

library network firmly supported by the following three institutions: the existing Cantonal 

Library in Lugano, and two proposed regional libraries in Bellinzona and Locarno, developed 

from and possibly based on two old established College libraries. The cantonal government 

intended the future regional libraries to assume the role of scholarly and general libraries, to 

promote general culture and local history, to liaise with other cultural and academic institutions 

in the regions and to bring about coordination and cooperation among such institutions263 • 

A brief description of the libraries in Bellinzona and Locarno, and of their development from 

College libraries to regional libraries. is given below. 

The library of the Commercial College in Bellinzona was established in 1895 to serve the 

staff and students of the College as well as members from the public, thus assuming the role 

of an unofficial town library264•696 • The library flourished for many years but deteriorated and 

was closed during most of the 1960's697• lt was re-opened in 1971. and subsequently most of 

its collection was reorganized to modern standards263•264 • In 1979, the cantonal Parliament 

approved a proposal submitted by the cantonal Government concerning the construction of a 

cultural centre in Bellinzona which was intended to house. among other services, a theatre and 

the proposed regional library. However, due to financial constraints. the plans for the construc

tion of a cultural centre were at first postponed, and later abandoned. New accommodation 

was sought for the planned regional library and was found in the old army barracks, suitably 

converted for the purpose. The Regional Library of Bellinzona was inaugurated in late 1982, 

comprising its own collection of some 35.000 volumes in addition to the library of the Ufficio 

delle Ricerche Economiche, the documents from the cantonal department of statistics, and 

the collection of printed and audio-visual materials from the Centre for Education. Due to 

continuing staff shortages. the collection was initially placed on closed access. lt was one of 

the first tasks of the new Regional Library to mould its diverse collections into a dynamic 

modern library, serving the whole region. To accomplish this, the new Regional Library was 

also given the task of absorbing the communal library of Bellinzona, in order to make both 
scholarly and popular books available to a wide circle of readerssa,ss,263,694 ,695. 

The library of the Teacher Training College in Locarno was established in 1890, but 

functioned as a well organized library only since the late 1960's700 • Although the revised 
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regulations of 1980 designated the College library 'public'. only a few teachers and students 

from nearby schools and colleges took advantage of its services701 •702•703 • In 1980. most of 

the library's collection of nearly 50.000 volumes. which were on closed access. were estimated 

to be obsolete96•700•703 • A large proportion of that part of the collection which was no longer 

used nor needed by teachers and students of the College. was destined to be transferred to the 

proposed new Regional Library. to be housed in the renovated PaJazzo Morettini in Locarno. 

While the Regional Library of Bellinzona was opened at the end of 1982. the people of Locarno 

were still waiting. two years later. for the completion of the Palazzo Morettini. the renovations 

of which were estimated to cost an initial sum of about one million Swiss francs 53 • During the 

early 1980's, the cantonal government of the Ticino proposed to establish yet a third Regional 

Library in Mendrisio. and negotiations concerning the development of this library at the Liceo 

in Mendrisio were under way in 1985291 • 

The Ticino has a large proportion of very small communes (see Table 7.2) and a consider

able number among them have no access to communal library services. Whether this situation 

will improve in the near future will depend on two factors: a) on the cantonal government. 

and b) on the people themselves. In 1982. the cantonal government ordered a survey and 

examination of the cantonal library system as a preparatory step towards the formulation of 

a law concerning the promovimento deJJa cuJtura. which was drafted in 1984 but had not yet 

been approved one year later103•291 . lt must also be recorded that the Federal Government 

pays an annual grant to the canton of Ticino towards Ja difesa deJJa sua cuJtura e deJJa sua 

lingua. i.e. towards the preservation of its culture and language, which in 1979 was raised 

from a quarter of a millon Swiss francs to 1.5 million Swiss francs and again. in 1984. to two 

million Swiss francs. Of this grant. only between Sfr 20.000 and Sfr 75.000 have been spent 

on library development during the period 1980-1984291 • As for the people of the Ticino: it 

has been claimed that the majority of them do not read 103• Be that as ist may, the fact 

remains that unless they need and request modern library services, it is not likely, under the 

Swiss system of democracy. that local governments will demonstrate a volonte politique. or 

make the necessary resources available, to develop and promote communal library services. 

7.9.2 The canton of Grisons 

The canton of Grisons, sometimes called the land of 150 valleys, has the lowest population 

density of all the Swiss cantons (see Table 7.2). The canton is multi-lingual and just over 

half of its inhabitants speak German, a little less than one third speak Romansh and the 

rest are Italian speaking. To appreciate the problems of this linguistic diversity it must be 

remembered that Romansh, in the canton of Grisons, is the collective name for three distinct 

written languages that are similar but not identical, namely Ladin. Sursilvan and Surmiran of 
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which Ladin, for example, is further sub-divided into at least two major dialects330• 

The following three institutions are well known to be the major promoters of library 

services in the canton: 1) the Cantonal Library, 2) the Biindner Arbeitsgemeinschaft fiir da.s 

gute Jugendbuch. i.e. the working group for the promotion of quality juvenile literature in the 

canton of Grisons, henceforth called BAJ. and 3) the Biindner Volksbibliothek, i.e. the public 

library service of Grisons, which will be referred to as BVB in this sub-section. The role ofthe 

Cantonal Library has already been examined in chapter five. Of relevance here is the clause 

included in the Library Act of 1978 which stipulates that the Cantonal Library must make its 

collections known throughout the canton, and must provide advise on all library matters to 

communal libraries and to the libraries of the Talschaften, or valley communities350• 

BAJ. which is a cantonal member of the Schweizerische Bund fiir Jugendliteratur. i.e. 

the Swiss League for Juvenile Literature, was established in 1968 by a group of teachers with 

the purpose of promoting high quality juvenile literature in all the communes of the canton. 

Moreover, according to its statutes, it is one of its responsibilities to develop and support 

measures preventing the spread and distribution of jugendgefiihrdender Druckzeugnisse, i.e. 

printed documents that could endanger young people156 . A major aspect of BAJ's programme 

of book promotion among the young, a programme on which most of the working group's rev

enue was spent. was the purchase and free distribution of book lists such as Das Buch Dein 

Freund. Das Buch fiir Dich and Libri per voi, all of them issued by the Swiss League for Ju

venile Literature, and Giuachin i1 dazier, issued by the Ligia Romontscha/Lia Rumantscha. 

or Romansh League154• In 1981. for the first time. BAJ added Wanderbiichereien, i.e. trav

elling book exhibitions, to its programme of book promotion. Thirty-five book boxes were 

distributed and rotated among cooperating teacher-members of BAJ in 167 schools and re

mained in each school for a period of ten days. The choice and extent of book promotion 

activities engaged in by BAJ depended largely on the available financial resources, and the 

working group tirelessly campaigned for additional members and for donations. BAJ's most 

important source of revenue, however, was the cantonal government which provided well over 

half of the annual revenue155• 

In 1919, a cantonal Public Library was established in Chur with a foundation stock 

of popular literature that the Cantonal Library did not wish to retain among its own more 

scholarly collections. The Public Library was never very effective and until 1973 it was the 

Regional Centre of the BPT. established in Chur in 1922. which provided most of the library 

services to communes and schools, usually in the form of book boxes. In 1973, the BPT's 

Regional Centre was closed and the governments of the canton of Grisons and the town of 

Chur together founded the Biindner Volksbibliothek, or BVB. which upon its inauguration 

took over the roles and responsibilities of both the old public library and the former BPT 

94 



Centre. acquiring the former's collection of some 7.000 books of which only about one third 

were suitable. and the latter's collection of approximately 45.000 volumes 157• The BVB was 

established as a central lending library. Its purpose was to supply the canton's schools with 

boxes of appropriate juvenile literature. and to issue books to individual adults and juvenile 

readers anywhere in the canton either by postal loan or at its open-access library in Chur161 • 

To better serve the two Italian speaking districts of Misox and Poschiavo. the BVB established 

permanent book deposits in those areas from where the local schools could be supplied350• 

By 1978. all schools without a library of their own were partially or wholly served by the BVB 

which also provided book boxes to some factories and holiday camps but not. owing to much 

deplored financial constraints. to communallibraries154•350• 

The BVB's major sources of revenue were the annual grants of Sfr 95.000.00 each from 

the canton of Grisons and from the town of Chur which together amounted to just over 60% of 

the total annual revenue for the years 1981 and 1982. Loan fees amounted to a little over 30% 

of the annual revenue. and the balance income was derived from additional. minor government 

grants. donations and interest accrued from investments159•160• The BVB's annual report 

for 1985 noted that the cantonal government and the town of Chur had agreed to increase 

their annual credit to the BVB by Sfr 20.000.00 each as from 1986. and that this additional 

expenditure had been approved by the people by vote917\ 

The BVB's total book collection increased from 77.943 volumes in 1978 to 88.558 volumes 

in 1981 and comprised 77% of juvenile literature and 23% of adult literature. These figures 

indicated that the BVB was. and presumably still is. essentially a service for school children 

and juveniles. a characteristic which was reflected in the loans statistics for the period 1978-

1981: 45.6% of books were borrowed by schools. and 24.6% by juveniles at the open-access 

library in Chur. Adults accounted for only 29.8% of the total loans. most of which were issued 

at the open-access library in Chur160• 

In order to make its services known to as many people as possible. the BVB engaged in 

the following promotional activities: it held exhibitions in selected communes. it gave talks to 

senior students in Teacher Training Colleges. it initiated competitions for school children in 

the lower grades. and it organized workshops for teachers. The BVB also distributed circular 

letters to parents of school-going children. informing them of the activities and services of the 

library158• Since 1985. the BVB organizes training courses for para-professionallibrarians917• 

Apart from the efforts of the BPT's Regional Centre in Chur. and from Clause 23 of the 

cantonal Education Act of 1961 which stipulated that communes should either establish their 

own school and youth libraries or ensure that students had the opportunity of obtaining books 

from other libraries. there was little school and public library promotion before 1970. After the 

foundation of the BVB in 1973. the development of public libraries improved. On the other 
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hand, few new school libraries were established because of the following two reasons: 1) Once 

the BVB was established, the cantonal government no longer paid direct grants to schools for 

the acquisition of books as provided for under the Education Act. The government paid such 

grants indirectly, as it were. by financially supporting the BVB whose duty it was to supply 

schools with books. 2) Schools found that they were better served by book boxes from the 

BVB rather than by maintaining permanent collections of their own. Nevertheless, there did 

exist some twenty viable school libraries in the canton in 1980350. 

Under the cantonal Adult Education Act of 1976. the cantonal government was em

powered to subsidise between 20% and 40% of public library expenditure on acquisitions of 

'appropriate' books for adults and juveniles, but not for children. In 1980, cantonal grants 

to libraries amounted to Sfr 137.000.00 (comprising an annual grant of 95.000.00 and book 

acquisition subsidies of Sfr 10.000.00 to the BVB, and an annual grant of Sfr 25,000.00 and 

book acquisition subsidies of 7,000.00 to BAJ 350), which amounted to Sfr 0.83 per cantonal 

inhabitant including the town of Chur. or Sfr 1.00 per cantonal inhabitant not including Chur. 

In regard to public libraries Christoph Jorg, in 1980, identified only fourteen libraries 

which were viable and organized according to modern standards, among which the Biblioteca 

Engiadinaisa in Sils-Baselgia was by far the most impressive90·91 •92•537•914. Just half of these 

libraries served communities of over 1.000 inhabitants each, and only one served a commune 

counting fewer than 300 people. Together these libraries made a total collection of some 

50.200 books available to 35.202 people (just over 21% of the cantonal population), averaging 

1.43 book per person in the communes served. Most of the libraries were established during 

the 1970's and early 1980's, some of them in the Romansh speaking Engiadina Bassa. or 

lower Engadin94,155,35o. 

In the canton of Grisons, unlike in Zurich. Berne and Lucerne, there were no cantonal 

guidelines or minimum standards concerning school and public library services. Despite this 

lack of official guidance, several communes had equipped their public libraries with assistance 

from the SBD. and ten out of the fourteen libraries mentioned above had organized their 

collections according to the SAB/SBD manual. A majority of libraries were staffed by part

time lay people who quite often worked on a voluntary basis. Opening hours were limited 

and ranged from one to twelve hours per week. Virtually all libraries charged loan fees which 

were nominal in the case of school children, but which sometimes amounted to as much as 

one Swiss franc per book per month for adults350 . Public library services in Grisons are more 

centralized than in almost any other canton, especially in cantons of such considerable size. 

This is somewhat surprising. given the multi-lingual and traditionally profoundly federalistic 

character of its people. 
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7.4 Five cantons in the German speaking regions of Central and Northern 

Switzerland 

Apart from the fact that they are German speaking. the cantons in this group have 

not much in common in regard to library development. Schaffhausen, included here largely 

because of its geographical location. might have been more profitably joined to the cantons in 

group one while Basle-Town, Switzerland's smallest canton with by far the highest population 

density, and the only canton in this group that maintains a university, obviously faces very 

different problems in regard to library provision than, for example. Basle-Country. However, 

in the German speaking regions of Switzerland. these cantons form a link, as it were. between 

some of the least developed (group 1) and the most developed (group 5) library cantons. 

1.4.1 The canton of Schaffhausen 

In 1959/60. the federal statistics listed a total of ninety-seven public scholarly. popular, 

youth and school libraries in this canton (see Table 7.1), about which no further information 

was available. In 1976, Rohrer expressed the view that the will to develop a systematic library 

network in the canton of Schaffhausen was lacking. He suggested that the initiative for library 

development should be taken by the cantonal government and by the scholarly town library of 

Schaffhausen588 • Three years later, in Burri's statistical survey of 1979, only one library from 

this canton was listed, namely that of the reading society of Hallau ( population 1.776166). 

with a total monograph collection of 2,060 volumes and an annual expenditure of Sfr 1. 700.00. 

The library was open for only two hours per week172• 

The canton of Basle-Town 

The canton of Basle-Town comprises three communes of very unequal size and has by 

far the highest population density of all the Swiss cantons (see Table 7.2). In 1976. Rohrer 

noted that although the libraries of the Gesellschaft fiir das Gute und Gemeinniitzige, i.e. 

the charitable society for the promotion of public welfare, henceforth referred to as GGG, 

served the public of the canton of Basle-Town excellently, school libraries were still quite 

underdeveloped588 • Until recently, the branch libraries of the GGG functioned as unofficial 

school libraries for the students in their areas. Only as recently as 1980 did the Great Council, 

or Parliament, of Basle-Town submit to the Government Council a proposal that school li

braries be established and developed in all the cantonal schools. As a preliminary step towards 

the implementation of this proposal, the cantonal government .invited views and suggestions 

from the Cantonal Commission for Juvenile Literature, school authorities and teachers668 • 

The GGG, which is the most important public library network in Basle-Town. was founded 

in 1777 and established and maintained three libraries during the nineteenth century: one for 

working men, one for middle-class adults, and one for young people. In 1884, an association 
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for the promotion of public libraries was founded in the town of Basle which established some 

thirteen public libraries in various sectors of the town, but in 1901 this association and its 

libraries were incorporated into the GGG which henceforth dominated the public library scene 

in the canton489 • During the next seventeen years. despite financial problems, untrained library 

staff who worked mostly on a voluntary basis, a periodic drop in membership and recurring 

thefts and vandalism of books, the GGG opened several new branch libraries, closed others or 

moved them to new locations. and established a central library including administrative offices. 

Although the GGG received modest cantonal government subsidies for the maintenance of its 

libraries, it was not unti(the 1960's that its financial position became somewhat secure and 

major improvements to the organization and services of its libraries were made possible. 

Three major events characterized the 1970's. In 1976, after several years of planing and 

negotiating, the central library and the library system's administrative offices were moved to 

the newly renovated Schmiedenhof. In the opinion of Dr Paul Hiifliger, no other public library 

network in the whole of Switzerland, at that time, had a more beautiful, more spacious. 

more user-friendly and technologically a more advanced central library. At its inauguration, 

the central library of the GGG comprised an open-access collection of some 40,000 books, a 

reference collection of five hundred titles, it made available seventy-five current periodicals and 

fifteen newspaper titles, and maintained a collection of about 3,000 audio-visual documents. 

The central library offered photocopying services, listening and viewing facilities for audio and 

video recordings, it housed a conference room and a typing room for the use of its readers, 

and it maintained a mingling area where readers were able to watch television, play chess 

and other games. read newspapers and enjoy a drink304• For the first time in its history, the 

central library also included a wide range of materials, services and activities for children489 • 

The second major event of the 1970's was a professional evaluation of the GGG libraries 

and their services. executed by the director of the German Bibliotheksinstitut in West Berlin 

and submitted in 1978. The evaluation included the following observations489 : 

- The book collections of the individual GGG libraries were too small and too 

limited in scope, 

- Even by Swiss standards, the staff establishment of the libraries was too small 

by one third. 

- The network of branch libraries needed to be expanded. 

- Considering their very limited resources, the libraries of the GGG were aston-

ishingly efficient. 

On the strength of this report, it was decided to systematically develop the collections of the 

GGG libraries until they would comprise a total of about 200.000 books and other documents, 
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or one item per cantonal inhabitant11 . The last major event of the 1970's was the allocation to 

the GGG, as from 1979, of a substantially enhanced annual cantonal government subsidy489
• 

The development of the GGG libraries during the early 1980's can be gleaned from their 

annual reports7•10•11 , from federal statistics164•165 and from published articles on new or 

renovated individual libraries667•668 and the library network as a whole 670•671 • From these 

documents we learn that the total revenue of the GGG libraries of nearly 2.4 million Swiss 

francs in 1980 had increased to 2.9 million Swiss francs in 1984, of which an average 88% 

were contributed by the cantonal government. The remaining revenue was derived from the 

GGG itself (5.5%), from membership fees (5%) and from miscellaneous sources (1.5%). The 

library collection, which comprised about 85% of books and 15% of non-book materials, grew 

from 118.997 items. or 0.58 items per cantonal inhabitant in 1979 to 182.442 items in 1984, 

or 0.89 items per inhabitant. By the mid-1980's, despite a regular programme of collection 

weeding, the goal of one document per cantonal inhabitant was well within reach. Despite 

their excellent services and variety of activities, the libraries of the GGG, in 1984. reached 

no more than a surprisingly low ten percent of the cantonal population. Although annual 

membership fees were very modest, they could have been a major deterrent and kept away 

many potential readers. The GGG may have to consider seriously offering their library services 

free of charge, if they want to reach a larger proportion of the canton's population. 

7 . .4.9 The canton of Basle-Country 

Basle-Country is a good example of a canton where library services began to be developed 

only very recently, due largely to the political will of its government who wanted to see their 

canton on the map of "library cantons" 349 . Modern public library development in Basle

Country started in 1971. with the inauguration of the new open-access library in Pratteln 

which had a foundation stock of about six hundred books284 • Under the leadership of a 

very energetic and highly committed librarian, who had absorbed many excellent ideas during 

a study tour to the Scandinavian countries, this library, which by 1981 had increased its 

collection to just over 8,000 volumes, became an example and inspiration to other communes 

and helped to create a library-friendly attitude in political circles889 • 

During the 1970's, several school libraries were established and developed so that by 1980 

all except four communes in the canton had their own school libraries with a cantonal average 

of four and a half books per student, including students in primary, secondary and upper

secondary schools as well as in post-secondary colleges360•364•365 • This increase in the number 

of school libraries was counter-balanced, as it were, by a decrease in the number of communal 

public libraries. Several of the older public libraries were closed and their book collections 

incorporated into the new school libraries. This happened especially in small communes where 
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there were not enough readers to justify the maintenance of a public library service 349
• In 1980. 

there were only fourteen communal public libraries in Basle-Country. lt is no doubt significant 

that a majority of communes that did maintain public library services were geographically close 

to the canton of Basle-Town. and possibly came under that canton's influence. Most medium 

size and small communities did not enjoy public library services360 • Annual contributions to 

public libraries by communes that did maintain such a service ranged from a token Sfr 50.00 

to a substantial Sfr 20,000.00. Until 1982, when they were discontinued owing to financial 

constraints, the cantonal government used to pay annual subsidies to communal libraries 

amounting to 25% of their expenditure on acquisitions 670 • Most libraries were forced to 

·charge membership or loan fees, which constituted an important component of the annual 

budget360•667 and depended for their success on the personal qualities, commitment and 

enthusiasm of their staff, mostly women. who usually worked on a voluntary basis or for a 

mere token salary. 

In 1976, the cantonal government of Basle-Country established a Cantonal Library Com

mission with three sub-committees charged with the development and direct supervision of a) 

the Cantonal Library, b) communal public libraries, and c) school libraries349• An immediate 

result of the activities of the sub-committee for school libraries was the publication, in 1977, 

of the Regierungsverordnung iiber die Schulbibliotheken, i.e. government regulations con

cerning school libraries. This was followed, one year later, by a set of official guidelines on 

school library buildings and equipment, and by a model job description for teacher-librarians 
366 • According to the regulations. school libraries had to maintain self-renewing (10% of the 

stock each year) <:ollections of five to ten books per student, and these books had to be or

ganized, arranged and issued according to the latest SBD standards. The regulations further 

stipulated that each school should establish a central library and that class room collections be 

retained only if absolutely necessary. School librarians were required to attend a compulsory 

introductory library training course and were permitted to attend, on a voluntary basis, subse

quent supplementary courses organized by the canton's Education Department. The cantonal 

government agreed to pay recurrent annual grants for book acquisitions, based on the number 

of students in a school, and would pay non-recurrent grants if and when this was deemed nec

essary. Annual grants to primary school libraries were discontinued following a later, revised 

Education Act 360• School libraries fell under the general supervision of the Cantonal Library 

Commission, and were directly responsible to the President of the sub-committee for school 

libraries. The guidelines on library rooms and equipment and the model job description for 

teacher-librarians were similar to those issued by the canton of Berne. 

In September 1979, the Education Department of the canton of Basle-Country requested 

the Cantonal Library Commission to prepare and submit a development plan for the cantonal 
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libraries. The Commission submitted its plan to the government in February 1981. and in 

April 1983 the government officially approved the plan and charged the Commission with its 

implementation. In that same year. the development plan was published under the title of 

Bibliotheksplan 'B0S60 and was made available to interested institutions. individuals and to 

the Press. Some relevant details from the Bibliotheksplan '80. which outlined the actual 

situation of school and public libraries during the period 1979-1982 and included proposals for 

their improvement and development. are summarized below. 

Although the smaller school libraries were expected to maintain self-renewing collections 

of at least 1.000 books. about 40% of primary and elementary schools. and about 19% of 

secondary schools. stocked fewer than 1.000 volumes in their libraries. lt must be noted that 

of the nearly one hundred primary and elementary schools listed. just over forty counted less 

than one hundred students each. and that many of them therefore reported a rather high 

ratio of books to students364 • Nevertheless. these small libraries faced some serious problems 

such as a lack of variety and choice of up-to-date and appropriate reading materials. and 

an inability to annually renew at least ten percent of their collection. In the opinion of the 

Cantonal Library Commission. school library collections at every level. except for a few. were 

small and out-dated and were not. therefore. of much interest or relevance to the students 

or teachers. To improve this as yet unsatisfactory situation. school libraries needed a much 

more realistic financial support and it was hoped that the cantonal and communal governments 

would successfully cooperate with each other in this matter. 

The fourteen public libraries were very unequally distributed among the districts. and 

many rural areas and small communities enjoyed no such services. On a cantonal average. 

only half a book per person was made available instead of the expected minimum of one book 

per person. Library expenditure. which the Cantonal Library Commission estimated should 

have amounted to an average of Sfr 8.00 per person. was as low as Sfr 1.14 per person361 • The 

Commission proposed three measures that in their view would bring about improved library 

services to most people in the canton: 

1. More combined school and public libraries should be established: 

2. Individual communes should cooperate on a regional basis and together support 

and maintain a viable public library service: 

3. Small communes should be served by a mobile library which would be stationed 

at the Cantonal Library. 

Basle-Country. during the early 1980" s. was essentially a school library canton where much 

remained to be developed and improved in the area of public library provision. 
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1.4.4 The canton of Solothurn 

In the library development plan of Aargau2 • reference was made to a library development 

plan of Solothurn. compiled by Otto Fluri in 1975 and entitled Gesamtkonzeption frir das 

Bibliothekswesen des Kantons Solothurn. This document had apparently served as a basis 

for discussion when the Library Commission of the canton of Aargau worked out its own 

cantonal library development plan. During the early 1980's. and possibly even earlier. Fluri was 

cantonal Beauftragter. or delegate. for communal public and school libraries in Solothurn672 

but all efforts to obtain this document from him or his office have failed. Surprisingly. Fluri"s 

development plan was not mentioned in the annual reports issued by the Central Library of 

Solothurn during the period 1975-1981895• From the very scant information available the 

following. no doubt incomplete. picture of the library scene in Solothurn evolves. 

In 1959/60. Solothurn registered a total of 213 public scholarly. popular. youth and school 

libraries of which about two thirds were youth and school libraries (see Table 7.1). In its annual 

report for 1975. the Cantonal Library Commission of Ziirich praised the media centres and 

television studios at the new Cantonal School in Olten and at the cantonal Teacher Training 

College in the town of Solothurn415 . One year later. Rohrer commented on this emphasis on 

school libraries. especially on the costly media centres implying, as it were, that communal 

public libraries remained neglected. Surprisingly again. he did not mention a cantonal library 

development plan either 588 • Burri. in 1979. listed only two public libraries in this canton, in 

Balsthal and Dulliken, which together made a total collection of 15,507 books available to a 

population of 9.555. or 1.62 books per person. The annual expenditure of the two libraries 

amounted to Sfr 40,200.00, or Sfr 4.21 per person. One library was open to the public for only 

three hours each week, whereas the other was open for twelve hours per week166•172 • During 

the late 1970's, teachers from Solothurn were known to have attended the introductory course 

in librarianship organized by the Cantonal Library Commission in Berne for part-time librarians 

in charge of communal public and school libraries452 • which might indicate that around 1980 

the emphasis of library development in Solothurn was still centred on school libraries. 

7.4.5 The canton of Aargau 

Aargau is a rather densely populated canton with comparatively few very small or scat

tered communities (see Table 7.2). An important landmark in the canton's recent cultural 

history is the Gesetz riber die Fiirderung des kulturellen Lebens610 , or the cultural develop

ment Act of 1968. In Aargau, where most people live in communities that are large enough to 

warrant cultural activities and non-formal adult education programmes at local level, but are 

not really large enough to financially fully support such ventures, an appropriate legal basis 

for the allocation of cantonal subsidies had to be established. The cultural development Act 
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of 1968 was intended to ensure that in a predominantly industrialized society culture was 

granted its rightful place by empowering the cantonal government to disburse, in the form of 

grants and subsidies, one percent of its annual tax revenue towards: 

a. the protection of historical monuments, 

b. the promotion of cultural events and activities at communal level, 

c. the support of selected individual artists, and 

d. the promotion of adult education programmes. 

The promotion of adult education was particularly important to the government which saw 

in it a means of 'democratizing' non-formal, or continuing, education (formal education being 

taken care of under the cantonal Education Act) and to make it available to every person in the 

canton. lt was envisaged that public libraries. as institutions promoting continuing education, 

would be able to benefit from government subsidies disbursed under this law. 

Another major landmark was the Aargauischer Bibliotheksplan, i.e. the library devel

opment plan of the canton of Aargau. prepared by the Cantonal Library Commission and 

submitted to the Education Department in 1982. This plan, which took eleven years to be 

realized, was launched in 1971, with a motion to the Grosser Rat, or cantonal Parliament, 

requesting the Regierungsrat. or cantonal Government, to adequately promote and support 

the canton's public libraries as it was entitled to do under the Education Act of 1940. In a 

written report substantiating the motion. the underdeveloped state of public libraries in Aargau 

was deplored and the view expressed that the annual cantonal subsidy of a mere Sfr 0.05 per 

cantonal inhabitant was regrettably low when compared with the annual cantonal government 

subsidy of some Sfr 0.55 per cantonal inhabitant contributed, at that time, towards public and 

school library services in the canton of Zurich, and the sum of Sfr 1.00 per person per year 

proposed for communal library services by the cantonal government of Lucerne2•524 • One of 

the direct results of the motion of 1971 was the creation, in 1975, of the Cantonal Library 

Commission and its three sub-committees, each responsible for one of the following areas: 1) 

the Cantonal Library, 2) public and school libraries, and 3) the cantonal library development 

plan. During the period 1975-1976, the last sub-committee conducted a comprehensive survey 

of school and public libraries in the canton. The first draft of the Aargau plan was submitted 

to the full Library Commission in March 1980. a second and revised draft was submitted in 

February 1981. and a final draft was submitted and accepted in 1982 and was forwarded to 

the Education Department in July of that year2• One month later, the cantonal government 

approved the plan and instructed the Education Department to study its implications and to 

thereafter prepare suitable proposals to be submitted to Parliament5• The aim of the library 

development plan was basically two-fold: 

103 



1. to maximize the utilization of available resources through close cooperation 

between libraries. and 

2. to ensure greater financial support from the cantonal government2• 

The plan. which was a working paper and not a binding legal document. was intended 

to facilitate cantonal government promotion of public libraries and to serve as a basis for 

proposals. regulations and motions that would have to be submitted to Parliament and there be 

'politically carried'502 • Apart from a brief introduction. the library development plan comprised 

two main sections. namely a survey of public and school libraries in the canton during the 

late 1970's, and proposals for their coordination and future development. The results of the 

survey and some relevant proposals are briefly described below. 

Of a total of seventy-six cantonal upper-secondary schools. district schools and cantonal 

and urban Colleges of Further Education examined. sixty-three schools and Colleges. or 83%. 

maintained libraries. No information as to their collections. organization. financial support 

and use was included in the survey report which was more concerned with the libraries in pri

mary and secondary schools maintained by Schulgemeinden. or local education authorities. at 

communal or inter-commmunal levels. According to the Education Act of 1940. every Schul

gemeinde had to maintain pupil libraries which could either be class room. grade or central 

libraries. The survey of communal primary and secondary school libraries conducted by the 

sub-committee of the Cantonal Library Commission in 1976 revealed that 30% of the schools 

examined maintained class-room libraries. 41% maintained grade libraries and only 29%. less 

than one third of the primary and secondary schools. had established central libraries serving 

all the students. Among the proposals in the library development plan were the recommenda

tions that a) there must be a central library or media centre in every communal primary and 

secondary school. b) all libraries must be organized according to SBD standards. c) school 

libraries must be integrated into the study and teaching programmes and must comprise both 

reference books and an up-to-date. self-renewing open-access collection of a total size of ten 

volumes per student. and d) school libraries must be supervised by an appropriately trained 

teacher-librarian. Moreover. the view was expressed by the Cantonal Library Commission 

that the existing official regulations concerning the organization and administration of school 

libraries. issued in November 1963. were out-dated and in need of revision and that such a 

revision would have to be undertaken in cooperation with the cantonal Education Department. 

paying close attention to the relevant clauses in the new Education Act of 1981 which made it 

mandatory for every commune to maintain a library for students and teachers. As a guide and 

model. a copy of the school library regulations issued in 1972 by the cantonal government of 

Lucerne was attached. In 1980. the government of Aargau discontinued its practice of grant-

104 



ing annual subsidies to school libraries667 . This decision was supported in the final draft of 

the library development plan where it was recommended that the financial support of primary 

and secondary communal school libraries was the responsibility of the Schulgemeinde and not 

of the cantonal government. However, school libraries should receive the same advisory and 

other supporting services from the Cantonal Library Commission as did the communal public 

libraries. Libraries attached to cantonal schools and colleges would continue to be supported 

by the cantonal government. whose responsibility they were. 

Although there existed in the canton of Aargau an estimated 110 communal public libraries 

in the mid-1970's, or approximately one library for every two communes, the Cantonal Library 

Commission surveyed and analyzed only about seventy of them, namely those which since 

1970 had regularly supplied the Commission with data for the annual library statistics and 

which together served about two thirds of the canton's population. The remaining forty 

libraries were considered to be passive and ineffective by the Commission. Burri, in his survey 

of 1979172 , included only twenty-five libraries which were all of them also surveyed by the 

Commission and which, at that time, cooperated closely with the SBD. 

To evaluate the effectiveness of communal libraries. the Cantonal Library Commission 

assessed the following components of the service: 

a. Umschlag, or collection turnover. this being the number of items loaned per 

cantonal inhabitant per year; 

b. Standardization of library organization; 

c. Opening hours: 

d. Financial support. 

a. Turnover. To be considered effective, a library was expected to loan at least two items 

per communal inhabitant per year. 29% of communal libraries. together serving just over one 

third of the cantonal population, were found to be effective. About one fifth of the libraries 

counted loan averages of at least one but less than two items per inhabitant per year, whereas 

just about half of the libraries registered a turnover of less than one item. 

b. Organization. The Commission expressed the view that effective public library collec

tions should be available on an open-access basis and be organized according to the SAB/SBD 

library manual. All but one of the libraries surveyed granted open access to their collections, 

and about half of them organized their collections to SBD and SAB standards. lt is significant 

that 90% of libraries with a turnover of two or more items organized their collections according 

to the SAB/SBD manual, whereas only 25% of libraries with a turnover of less than one item 

used the manual. The conclusion drawn was that standardized library collections attracted 

users. 
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c. Opening hours. Opening hours ranged from a quarter of an hour per week to sixty-one 

hours per week. Only 24% of all the libraries surveyed were open for more than five hours 

per week and measured by SBD standards. only 12% of all the libraries observed adequate 

opening hours. given the size of the community they served. 

d. Financial support. Communal government expenditure on public libraries ranged from 

Sfr 0.19 to Sfr 16.34 per inhabitant per year. 43% of libraries received less than Sfr 1.00 

per inhabitant per year. and 37% received between Sfr 1.00 and Sfr 2.00 per inhabitant per 

year. Of the small group of libraries with a revenue of more than Sfr 2.00 per inhabitant per 

year, 86% registered a turnover of two or more items. The conclusion that adequate financial 

support and standardized library organization together led to a viable collection turnover, or 

collection use, is borne out by these facts. 

In 1979, the total sum. excluding building costs, spent on communal public libraries in 

Aargau by communes and private contributors. amounted to Sfr 1.214.153.00, averaging Sfr 

2.67 per cantonal inhabitant per year. During that same period, the cantonal government 

disbursed a total of Sfr 85.000.00 for communal public libraries (not including Sfr 735,110.00 

allocated to the Cantonal Library). comprising Sfr 40 .. 000.00 on subsidies to communal li

braries, Sfr 20.000.00 in the form of grants to the scholarly town libraries of Baden and 

Zofingen, and Sfr 25,000.00 as an annual membership contribution to the BPT. Of the total 

Sfr 1.299.153.00 spent on communal public libraries, the cantonal government's contribution 

amounted to a mere 6.5%. or Sfr 0.19. per cantonal inhabitant. 

In the final draft of the library development plan. the Cantonal Library Commission empha

sized the essential role played by school and public libraries in formal and continuing education 

and recommended their canton-wide coordination and their adequate financial support by local 

authorities. In regard to school libraries, SBD standards and the guidelines issued by Muller 

in Lucerne525 were recommended as models. In regard to public library development, one 

library for every commune was proposed as the ideal (Zurich model). although it was recog

nized that the achievement of this ideal would take time. As an immediate solution for small 

communes, branch libraries supplied with loan collections from regional libraries (Lucerne 

model) or mobile libraries (Neuchatel model) as well as combined school and public libraries, 

or communal libraries supported by, and serving. two or more communes were envisaged. lt 

was also proposed that the development and coordination of a cantonal network. of school 

and public libraries should be the responsibility of a Beauftragter, i.e. a cantonal delegate 

for school and public libraries (Lucerne model) rather than of a full Commission (Zurich and 

Berne models), and that cantonal government control should be exercised indirectly through 

subsidies disbursed on condition that individual libraries adhered to the minimum standards 

of organization and services specified by the cantonal government (Berne model). Although 
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it was considered desirable that the canton should legislate for its communal school libraries, 

it was not deemed feasible, under traditional Swiss decentralized democracy, that the can

ton should enact laws concerning other cultural institutions at communal level2• In 1983, in 

response to a cantonal government request, the Library Commission issued a set of recom

mendations concerning the establishment or reorganization of communal public libraries 3 • 

The recommendations closely resembled those issued by the SBD and SAB, and need not be 

detailed here. 

The spirit of reorganization and development which characterized the library scene in 

Aargau during the decade mid-1970's to mid-1980's and which resulted, at cantonal level, in 

the library development plan, also brought about major improvements at local level. Four public 

libraries of varying size and significance may be cited as examples: 1) the regional library of 

Aarau with a collection of 40.000 volumes in 1979 was the largest non-scholarly public library 

in the canton731•732•733 , 2) the re-organized and re-located town library of Rheinfelden with a 

collection of some 7,000 volumes and a turnover, in 1979, of just two books per inhabitant per 

year741 • 3) the dynamic town library of Bremgarten with a collection of over 6,100 documents 

in 1981 and a turnover of just under six items per inhabitant per year771 •772 , and 4) the 

small public library in the town of Aarburg which, on the verge of closure. was instead moved 

to the local school and there reorganized and opened to the public in 1981. This library's 

high standards of organization and service were rewarded within the year with a cantonal 

government subsidy of Sfr 1.500.00 to be utilized for acquisition purposes 106•734,735 • 

Most of the school and public library authorities, as well as cantonal and local library 

committees of the group of cantons discussed in this section, at one time or another looked to 

the leading library cantons of lucerne, Zurich and Berne for guidance and the three somewhat 

different systems of library structure of these three cantons will now be examined. 

7.5 The cantons· of Lucerne, Ziirich and Berne 

In Swiss library circles, lucerne, Zurich and Berne are considered to be model library 

cantons in regard to their canton-wide communal public and school library development. Each 

canton, however, has developed and retained its distinct approach to library provision within 

and among its own communes, as will be seen in the sub-sections that follow. 

7.5.1 The canton of Lucerne 

Judged by its physical area, population density and the total number of communes, 

lucerne may be classified an average Swiss canton (see Table 7.2). Its modern public and 

school library development was introduced in 1966, when a motion was presented to the 

cantonal Parliament proposing that the cantonal government should issue laws concerning 1) 

the distribution of high quality juvenile literature, and 2) the promotion of school and public 

107 



libraries, and that 3) the granting of financial support towards communal efforts in these 

areas524 • 

In 1966 itself, the Cantonal Commission for School and Public Libraries was established 

and was presided over by Hans Alois Muller who was, during that period, a full-time professor 

at a cantonal upper secondary school. In 1973. the cantonal Beratungsstelle fiir Schul

und Gemeindebibliotheken, i.e. the Advisory Office for School and Communal Libraries, 

was opened and was staffed by the cantonal Beauftragter, or delegate, and a small team of 

secretarial assistants. The post of delegate was held by Hans Alois Muller himself until his 

retirement in 1983399•671 • The responsibilities of the Advisory Office included: 

a. Advising communes and school authorities on i) the planning, organization and 

administration of libraries, and ii) on juvenile literature: 

b. Organizing courses for teacher librarians, book exhibitions, author evenings and 

other cultural events related to books and libraries: 

c. Collecting and loaning slides and tape-slide shows about books and libraries: 

d. Maintaining permanent exhibitions of new books for young readers. and of 

library furniture: 

e. Distributing book lists: 

f. Collecting periodicals, book sellers' catalogues, information on library planning 

and organization, library reports, and promotional library literature: 

g. Liaising with the BPT. the SBD. the Swiss League for Juvenile Literature. and 

SAB. 

Up to the late 1960's very few, if any, public libraries in the canton of Lucerne had 

reached international standards of organization and although every school had some kind of 

library, as required under the cantonal Education Act, these libraries were usually small and 

inadequate class libraries. Only the town of Lucerne was well provided for by the open-access 

library at the BPT' s Regional Centre. from where books were loaned not only to readers in the 

town and communes of the canton of Lucerne, but also to public libraries elsewhere in central 

Switzerland524 . With the ultimate aim of providing access to any book required by any reader 

anywhere in the canton, the Cantonal Library Commission drew up a library development plan 

proposing that: 

a. Every publicly supported school in the canton, at every grade level, should 

establish a central library for both students and teachers, organized according 

to standards and guidelines issued, or approved, by the cantonal government. 

b. Every commune with a population of over 10.000 inhabitants should establish 

its own public library, while smaller communes should be gathered into library 
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regions. each with its own Regional Library that would serve and support a 

network of local Stationsbibliotheken, or satellite libraries. 

Regional libraries should be located in a commune where there was an upper secondary 

school, and existing non-communal libraries such as Parish, Association and Reading Club 

libraries should be incorporated into local Stationsbibliotheken. While it was felt that com

munes should remain fully responsible for the maintenance of their public libraries, the cantonal 
government was urged to grant subsidies amounting to one Swiss franc per head of popula

tion, provided the recipient communes fulfilled certain conditions. These conditions included 

stipulated minimum standards of organization and administration, and a minimum annual ex

penditure of two Swiss francs per communal inhabitant. lt was envisaged that public libraries 

would receive advise and a variety of supporting services from the Cantonal Library Commis

sion. obtain scholarly and less frequently used books on an inter-library loan basis from the 

Central Library in Lucerne. and make use of the services offered by the SBD in Berne524 • 

The library development plan was accepted by the cantonal government. In 1971, the 

cantonal Parliament issued a revised Education Act which included a clause to the effect that 

all existing schools had to maintain a central library for the use of both students and teachers. 

In 1972, the Education Department issued regulations concerning school libraries2•399 which 

were up-dated in 1981669 and included the following clauses: 

- Schools must maintain open-access libraries, and their services must be free of 

charge. 

- The library collection must comprise between five and ten volumes per student. 

and ten percent of the collection must be renewed annually. 

- Libraries must be organized according to the SAB/SBD manual, as recom

mended by the Cantonal Library Commission. 

- Each school authority must spend a minimum of Sfr 6.00 per student per year 

(Sfr 4.00 before 1981) for the acquisition of books and non-book media in order 

to qualify for a cantonal subsidy. (lt must be recorded that in 1979, when the 

minimum stood at Sfr 4.00, the average cantonal expenditure on acquisitions 

by all the schools amounted to Sfr 5.90 per student, although 18% of school 

authorities spent less than Sfr 4.00 per student per year398). 

- Teacher librarians must be adequately trained and compensated. Compensation 

may take the form of remuneration or of a reduction of the teaching load, 
normally of one hour per 250 students 669 • 

- School and communal public ·libraries may cooperate with each other or, if 

desirable, join together. 
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During that same year the cantonal Parliament issued regulations concerning the construction 

of schools, stating that the inclusion of a purpose built library in every school building was 

henceforth a cantonal requirement399• In 1977, Muller published a brief manual for teacher 

librarians in which the basics of school library management, together with a few helpful hints. 

were set out525 . 

In 1978, Parliament issued regulations concerning communal and regional public libraries. 

The regulations stipulated that in order to qualify for a cantonal subsidy, communes had to 

maintain collections of between one and two books per inhabitant and spend not less than Sfr 

2.00 per inhabitant per year on their public library398 • During the 1970's, the Cantonal Library 

Commission published a number of guidelines approved by the cantonal government concerning 

the organization and administration of school, public and regional libraries, the organization of 

non-book media, and the training of teacher librarians as well as of para-professional part-time 

communal librarians. The Commission also issued model library regulations and a model job 

description for teacher librarians399 . 

During the period 1967-1983, one hundred and fifty new open access libraries were es

tablished in the canton of Lucerne- at a rate of one library per month as from 1972 - with 

a marked emphasis on school libraries which were intended to form the nucleus of the can

tonal library network. Of these, 107 (71.3%) were elementary school libraries which were not 

open to the public. Libraries that were open to the public comprised three communal public 

libraries, five Regional Libraries of which two were at the same time upper secondary school 

libraries. twenty-three combined school and public libraries. eleven secondary school libraries 

and one library attached to a College of Further Education. In 1982, the hundred and fifty 

libraries together disposed of a total collection of 378,359 books and non-book documents 

and registered 579.359 loans. about two thirds of which were issued to children and juveniles. 

In addition, there were about fifty closed access libraries in the canton which together held 

a collection of 30.167 items and registered a total of 42.008 loans. Thus, the approximate 

two hundred communal public and school libraries together maintained a collection of an av

erage 1.38 documents per cantonal inhabitant, every document was issued 1.5 times, and 2.1 

documents were loaned per cantonal inhabitant per year 398•399. 

The 'Lucerne model' of five cantonal library regions, each with a well stocked and well 

organized regional library serving a number of Stationsbibliotheken with books as well as 

professional advise was inaugurated in 1973, with the opening of the regional library located 

in the upper secondary school at Hochdorf523 • The successful pilot project served as a 

model for three of the other library regions, namely those of Schiipfheim, Willisau and Sursee 

which inaugurated their programmes in 1981. 1982 and 1983. respectively. The fifth library 

region, composed of the town of Lucerne and its surrounding communes, referred to as the 

110 



'Library Region Lucerne', was structured differently and was said to be quite unique at that 

time in Switzerland. Unlike in the other four library regions. where participating school and 

public libraries paid a membership fee to the regional library and obtained from it regular loan 

collections. the participating libraries in the Region of Lucerne were owners. not just paying 

members. lt has been said that the Library Region Lucerne comprised only one library with 

several service points. and maintained one collection and one central administration 441 • 

The development of the Library Region Lucerne dates back to the mid-1970's, when the 

BPT announced its intention to close its Regional Centre in the town of Lucerne and urged the 

Town Council to make the necessary arrangements for a replacement service. The proposal 

that the town of Lucerne and its surrounding communes should form a Bibliotheksverband. 

or library league. was discussed at several meetings held in 1976 and 1977 between members 

of the Town Council and communal delegates. In 1978. the league was formed, initially 

comprising four member communes. A fifth commune joined the League in 1980108•623• a 

sixth in 1982110 and several others were expected to join soon after239 • The controlling body 

of the Bibliotheksverband of Lucerne. or BVL. was the assembly of delegates which issued 

regulations. audited accounts. received the annual report. selected the members of the board of 

governors and appointed the chief librarian of the Regional library in the town of Lucerne. The 

board of governors was responsible for a) the appointment of the Regional Library staff. not 

including the chief librarian. b) the preparation and issuing of a library guide, c) financial and 

administrative management. and d) book acquisition. According to the statutes. each member 

commune of the BVL had to establish and furnish its own library. appoint and remunerate 

local para-professional staff. and build and maintain its own collection of reference books and 

non-book documents. Jointly. the members of the BVL owned the total book collection at 

the Regional Library which was enhanced. in 1980. by a gift of 30.000 volumes from the BPT 

upon the closure of the latter's Regional Centre in the town of Lucerne108 • Each member 

commune originally contributed Sfr 2.20 per communal inhabitant per year. which was raised 

to Sfr 2.50 in 1982. During the period 1980-1982. the contributions from member communes 

amounted to an average 60% of the BVL's total revenue. whereas the annual cantonal subsidy 

of Sfr 70.000.00 accounted for about 20% of the total revenue. During that same period. the 

BVL spent an average 45.7% of its budget on staff. 23.3% on book acquisitions. and 22.5% 

on general administration and rent. while the remaining 8.5% were paid into a reserve fund 

to be used for the purchase of furniture. equipment and special acquisitions108•109•110 • Since 

the total book stock of the BVL was jointly owned by all the member communes, any reader 

in any one of these communes had the right of access to all the libraries. Viewed against 

the other four cantonal library regions which were structured on traditional lines, the Library 

Region Lucerne was indeed an interesting new development in Swiss librarianship. 
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7.5.e The canton of Zurich 

In 1980. just under one fifth (17.6%) of the Swiss population lived in the canton of 

Zurich. which was the third most densely populated canton (see Table 7.2). The development 

of the canton's excellent network of modern open-access public libraries has been steady and 

uninterrupted since the early 1950's. lt is no doubt significant that in 1955. when the cantonal 

government expressed its willingness to acquire a mobile library with which to serve smaller 

communes in the canton. the Cantonal Library Commission turned this offer down in favour 

of a proposal that every commune should maintain and be responsible for its own public 

library and cultural centre - a proposal which was readily accepted by the government and 

the people870 . In regard to its public libraries. therefore. the canton of Zurich has become a 

model of decentralized services607 . 

During the period 1954-1968. a total of 141 open-access public libraries were either newly 

established or totally reorganized. averaging ten libraries per year. These early achievements 

were almost entirely due to local and individual efforts870. since cantonal subsidies to public 

libraries were sma1183 and irregular until1964. when the Kantonsrat. i.e. the Cantonal Council 

or cantonal Parliament proposed. and the people approved. an annual government subsidy of 

Sfr 250.000.00 for the development of communal public libraries. In that same year the 

first regional library was opened at Affoltern. providing loan collections and other supporting 
services to small public libraries in thirteen neighbouring communesB4-87,B9,607,870. 

Although public libraries and the libraries of upper secondary schools and of Colleges of 

Further Education were remarkably well developed by 1970. elementary school libraries. by 

comparison, were sadly neglected. In 1971. the President of the Cantonal Library Commission 

claimed that the libraries in elementary schools, mostly class room collections of readers and a 

few text books, were hopelessly outdated, inadequate and ineffective. lt was one of the Com

mission's stated goals for the decade 1970 to 1980 to completely reorganize school libraries 

so that every single school in the canton should dispose of a modern open-access central 

library, organized according to the latest standards870. The development of modern school 

libraries, therefore, became a priority during the 1970's. Although school authorities shared 

the Cantonal Library Commission's views that well organized libraries and media centres were 

essential teaching aids. the lack of physical space in some schools and the inability of certain 

communes to provide the necessary financial backing to transform obsolete classroom col

lections into modern open-access libraries slowed down such developments. Nevertheless, in 

1980 the Cantonal Library Commission was able to announce that throughout the canton there 

were dozens of elementary schools with exemplary libraries although many others remained 

still in need of more spacious accommodation. modernization and reorganization417. In the 
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town of Zurich, where the first open-access library was inaugurated as recently as 1972, there 

were twenty-four open-access central school libraries in 1979414•417• Public library develop

ment, during the 1970's, was steady and averaged just over one new or reorganized public or 

combined school and public library per month, with collection development gradually moving 

beyond fiction to non-fiction books and to non-book media. In 1973, moreover, the town 

library of Uster was reorganized and henceforth functioned as a regional library, serving public 

libraries in thirty-three communes distributed over three districts414- 4 17,878 • 

In 1975, the Cantonal Library Commission and the Statistical Office of the canton of 

Zurich cooperated in a survey of the canton's libraries415 • In 1977, in a brief summary report, 

the head of the Statistical Office of the canton or Zurich presented not so much a statistical 

analysis of the libraries in the canton, as a description of the difficulties encountered during 

the collection of relevant and adequate data which may be of some interest to this study. The 

report stated that since officially available information about the different categories of library 

was quite inadequate, questionnaires were distributed to all the libraries. Although some li

brarians responded promptly and with great care to detail and accuracy, others considered 

the questionnaire an unwelcome burden and returned it incomplete - or not at all. The final 

collection of data, much of which had to be painstakingly and time-consumingly checked, cor

rected and supplemented through lengthy correspondence or several telephone enquiries, was 

neither comprehensive nor conclusive and could not, therefore, be published as was originally 

envisaged. However, the survey revealed that the canton of Zurich disposed of a network 

of 7 42 libraries which together comprised a total collection of about 8.846.179 documents, 

of which about three quarters were books, periodicals and newspapers. The libraries were 

divided into the following categories: Eleven Grossbibliotheken, or major libraries, including 

academic and scholarly libraries which together housed 75.2% of the total document collection, 

232 public and combined school and public libraries which together accounted for 14% of the 

total collection, and 396 school and college libraries and eighteen non-public special libraries 

which listed 7.3% and 2.4% of the total collection, respectively. The remaining 1.1% of the 

collection were distributed over eighty-five libraries attached to institutions such as hospitals, 

homes for the aged and orphanages42• 

In 1979. the Cantonal Library Commission conducted a survey of communal public and 

combined school and public libraries in the canton. The survey included 186 libraries located 

in 148 out of a total of 171 communes and comprised two (1.1 %) regional libraries, ninety

four (50.5%) public libraries, eighty-seven (46.8%) combined school and public libraries, and 

three (1.6%) youth libraries417• Measured by cantonal guidelines, the survey revealed that 

about half of the libraries met the required standards in regard to opening hours, issuing 

system, document organization, size and composition of the collection, and remuneration 
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of library staff. However, only one third of the libraries offered their services free of charge, 

maintained audio-visual departments or were adequately financed. With a total book collection 

of 1.117,814 volumes and a cantonal population of 1.122.839, the cantonal goal of one book 

per inhabitant was almost realized. The survey further revealed that over the previous few 

years collections of non-fiction titles, geographical maps, audio-recordings, slides and games 

had increased noticeably while collections of illustrative materials and musical scores as well 

as periodical subscriptions registered only a moderate increase. The collection turnover, in 

1979, amounted to a cantonal average of 2.5 items loaned per inhabitant per year. From 

the results of the survey and its analysis, the Cantonal Library Commission concluded that 

thirty-six (19.4%) of the libraries examined were exemplary in every way417 • In 1982, for the 

first time, the canton had achieved its public library goal of one book per inhabitant and was 

approaching, at an average annual expenditure of Sfr 7.20 per inhabitant per year by communal 

authorities on their public libraries, its goal of an annual expenditure of Sfr 7.50 per cantonal 

inhabitant101. 

· lt is appropriate at this stage to list and examine the major factors that combined to 

promote public library development in the canton of Ziirich. They are: 

a. The Cantonal Library Commission 

b. Cantonal guidelines 

c. Cantonal subsidies 

d. District library committees 

e. The annual Cantonal Conference for School and Public Librarians 

f. The libraries of the Pestalozzigesellschaft 

a. The Cantonal Library Commission. 

The Cantonal Library Commission fiir Jugend- und Volksbibliotheken, i.e. for youth 

and public libraries, since 1982 named ... fiir Gemeinde- und Schulbibliotheken, i.e. for 

communal public and school libraries668 , probably the single most important promoter of 

public libraries in the canton of Ziirich, was established in 1929 and is responsible for 

- advising cantonal and communal authorities, architects, district and local li

brary committees as well as individual librarians on all matters relating to the 

establishment, organization and maintenance of libraries870 , 

- annually visiting and advising all the libraries in one, and since 1975 in two, 

cantonal districts, 

- preparing the claims for regular cantonal subsidies and special grants on behalf 

of school and public libraries, 

- providing library materials such as library stationary, furniture and manuals, 
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and 

- organizing conferences, workshops and exhibitions415 •
670

•
870

• 

In order to better discharge their various duties, the Commission established six working 

groups in 197 4 with responsibilities for: 

1. Special libraries, for example hospital and prison libraries, 

2. Regional libraries. secondary school and College libraries, 

3. Elementary school libraries. 

4. Public libraries, including combined school and public libraries, 

5. Exhibitions, 

6. Book reviews, in cooperation with the SBD and the Swiss League for Juvenile 

Literature. Reviews were at first made available on cards. but since 1979 they 

are issued six times each year in pamphlet form. The League's two German 

language book lists Das Buch fiir Dich and Das Buch - Dein Freund are 

distributed by the working group to all the schools in the canton. 

In addition to the working groups, the following service units were established: 

a. The cantonal Documentation Centre for school and public libraries, and 

b. The Materials Dispatch Department. 

The Documentation Centre, established in 1968870 and reorganized and re-located in 

1973/74, maintained a permanent exhibition of library furniture and materials supplied by 

six European suppliers, including Switzerland's SBD, as well as displays of books for young 

readers and audio-visual materials. Moreover. the Centre housed a collection of nearly one 

thousand author portraits which was considered to be the largest collection of its kind in 

Switzerland around 1980. Through its Materials Dispatch Department, which was reorganized 

in 1977 and moved to a new location in 1979, the Cantonal Library Commission made available 

a wide selection of library materials and publications which were listed in the Department's 

annual catalogues414 - 419 • 

The Commission works in close cooperation with the SBD. whose services are much 

in demand and do not clash with the interests of the Commission's own Materials Dispatch 

Department. The Commission also cooperates with the Cantonal Library Commission of 

Berne and with the BPT's Regional Centre in the town of Zurich, from where elementary 

schools obtain Klassenserien, or series of class-room readers 414 -417. 

b. Cantonal guidelines. 

There is no library legislation in the canton of Zurich. A motion presented in Parliament 

in 1963, requesting that the cantonal government introduce such legislation, was kept pending 

until1975 when it was finally defeated because the government and the people of the canton 

. 115 



.------------------------------------------ ---

felt that the necessary initiative had already been taken by the people, assisted and supported 

by the Commission and the district library committees. Instead of library legislation, the can

tonal Education Department and the Cantonal Library Commission issued various guidelines, 

such as: 

1972 Richtlinien fiir ziircherische Schulbibliotheken, i.e. guidelines for school li

braries in the canton of Ziirich415 , 

1972 Richtlinien fiir ziircherische Regionalbibliotheken, i.e. guidelines for regional 

libraries in the canton of Ziirich415 , 

1972 and 1974. Muster Reglement fiir Gemeindebibliotheken, i.e. model regula

tions for communal public libraries414 •415 , 

1974 Richtlinien fiir Jugend- und Volksbibliotheken, i.e. guidelines for youth and 

public libraries670, 

1976 Richtlinien der Erziehungsdirektion fiir ziircherische Mittelschulbibliotheken, 

i.e. guidelines for secondary school libraries in the canton of Zurich, issued by 

the Department of Education416 • 

1978 Empfehlungen fiir Volksbibliotheken. i.e. recommendations for public libraries417 

1979 Musterreglement fiir Gemeindebibliotheken, Neufassung, i.e. revised model 

regulations for communal public libraries417 , 

1980 Beispiel einer Beniitzungsordnung fiir kleine Bibliotheken, i.e. model regula

tions for library users in smalllibraries417, 

1982 Richtlinien fiir Gemeinde- und Schulbibliotheken. i.e. guidelines for communal 

public and school libraries, a revision of the 1974 guidelines for youth and public 

libraries670 • 

According to the guidelines school and public libraries must be open-access, organized 

according to the SAB/SBD library manual, and loan their materials free of charge. School 

libraries must comprise five to ten books per student, combined school and public libraries two 

and a half books per inhabitant, and communal public libraries at least one book per inhabitant, 

and all libraries must annually renew ten percent of their collections. Regional libraries must 

maintain collections of at least ten thousand books. half of which must be non-fiction titles. 

All libraries are encouraged to develop audio-visual departments. Communal libraries must 

spend at lest Sfr 7.50 per inhabitant per year (excluding expenditure on buildings and rent). 

whereas combined school and public libraries must spend Sfr 10.00 per inhabitant per year. 

Communal public libraries must be open to the public at least twice a week for a minimum of 

two hours each time, and regional libraries must be open to the public for at least twenty-four 

to thirty hours each week. The average annual collection turnover should amount to between 
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two and five items loaned per inhabitant. All libraries are advised to cooperate with each 

other, with the BPT. with their district library committees, and with the Cantonal Library 

Commission. 

c. Cantonal subsidies. 

Cantonal subsidies, which are a regular source of library revenue since the mid-1960's, are 

based on an individual commune's acquisition expenditure for the previous year, taking into 

account each commune's financial strength. Thus. during the late 1960's and early 1970's, 

the financially strongest communes received a subsidy of only fifteen percent of their previous 

year's acquisition expenditure, while the financially weakest communes received subsidies of 

70%. Between these two extremes were two other categories receiving subsidies of 40% and 

57%870. The maximum subsidy was reduced to 67% during the late 1970's, and fixed at 

50% in 1982 670. During the period 1978-1980, the average annual amount spent by the 

canton on subsidies to communal libraries amounted to Sfr 650.000.00417. In addition to 

subsidies, the cantonal government allocated non-recurrent grants for special projects such 

as the establishment of new or the reorganization of old libraries870. lt is worth noting that 

the payment of cantonal government subsidies to communal public libraries in the canton of 

Zurich is not contingent on any conditions as is the case in the cantons of Lucerne and Berne. 

d. District library committees. 

An important factor contributing to the success of communal public library development 

are the district library committees which were set up for the purpose of a) coordinating library 

development in each district, b) encouraging cooperation between the libraries of different 

districts. and c) liaising with the Commission. The district library committees are almost 

solely responsible for the development of local hospital and prison libraries. Every year, the 

presidents of the district library committees meet at the Bezirkspriisidentenkonferenz, or 

Conference of District Library Committee Presidents, to which the Commission sends one or 
more delegates415,417;B3,285,577. 

e. Annual Conference for Public and School Librarians. 

The Cantonal Library Commission organized an annual cantonal Bibliothekarentagung, 

or Conference for Public and School Librarians. every third of which was normally devoted to 

school librarianship667 . These Conferences, inaugurated in 1954. combined the dissemination 

of the latest theories in librarianship with up-to-date practical training sessions and workshops 

and contributed greatly towards the development and improvement of communal public, youth 

and school libraries in the canton414- 417•870. To coincide with the Bibliothekarentagung, 

the Commission issued a Yearbook which served as a reference guide for public and school 

librarians. 
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f. The libraries of the Pestalozzigeseiischaft. 

The network of open-access public libraries established and maintained by the Pestalozzi

geseilschaft. or PG. many of which served as models for communal public libraries, are an 

important factor in the development of public and youth libraries in the canton of Zurich870 • 

The PG was founded in 1896 with the purpose of promoting public education and culture, and 

libraries were one of the chosen means for realizing this goal. However, until 1954, when the 

PG was assured of an annual subsidy from the town of Zurich, its libraries were inadequate 

and underdeveloped. Since the mid-1950's, however. the network of PG libraries in the town 

of Zurich has steadily grown and numbered nineteen libraries in 198160•651 , 

The PG falls under the authority of the cantonal Education Department and its library 

network has been given the status of a regional library, serving readers in the whole canton 

through a system of personal and postal loans 5°. With a total collection of just over 332,000 

books and non-book documents in 1981. the PG libraries were well able to fulfill this role. An 

examination of the PG's sources of revenue during the period 1976-1981 reveals that the major 

source was the town of Zurich which contributed an average 88.8% of the annual budget which 

totalled Sfr 3.185.552.50 in 1976, and Sfr 3.424.736.15 in 1981. Moreover, in 1973 the town 

of Zurich guaranteed to cover the PG's annual budget deficit for an amount not exceeding Sfr 

200,000.00. This was fortunate, since the PG registered annual budget deficits ranging from 

Sfr 129.384.90 in 1976 to Sfr 199,574.29 in 1981. Throughout this period, the canton of Zurich 

paid the PG an annual grant of Sfr 150.000.00, which was raised to Sfr 200,000.00 in 1982. 

Membership fees and loan fees were among the remaining, minor sources of revenue661 •462 • 

In 1980, the Cantonal Library Commission observed that library awareness in the canton 

of Zurich had become a reality not only among the people of the canton, but also among 

the authorities at communal and cantonal levels. The hope was expressed that every single 

commune and school in the canton would soon be equipped with modern libraries. and that 

the goals expressed in the cantonal guidelines would soon be realized417• 

7.5.9 The canton of Berne 

Public library development. in the town of Berne, dates back to the late 19th century 

when the Geseilschaft fiir Kaffeehallen, Volksbibliotheken und Arbeitersale, i.e. the so

ciety for coffee halls. public libraries and workmen's recreation halls established the Berner 

Volksbibliothek, or public library of Berne. The record of this library and the early years of 

its successor, the Berner Volksbiicherei. which was inaugurated in 1948 and will be referred 

to as BVB throughout this sub-section, was not very impressive and in 1961 the town au

thorities considered closing the unprofitable town library. In that same year, however, Pro 

Juventute, an organization which took an active interest in the development of community 
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centres in newly established urban housing estates, arranged for a model open-access library 

to be exhibited and demonstrated at an exhibition on hygiene and sport held in Berne that 

summer. lt was proposed that once the exhibition was over, the library should be administra

tively incorporated into the BVB and be located in the new housing estate of Tscharnergut. 

After considerable initial hesitation, the town of Berne agreed to the proposal and appointed 

the teacher Heinrich Rohrer to be in charge of this library on a full-time basis. The model 

library at the Tscharnergut was intended to serve as a pilot project for the modernization and 

reorganization of the BVB network77,475,867, 

In 1963, the Federal Office for Statistics issued its comprehensive report on the 1959/60 

survey of Swiss libraries which revealed that 20% of Switzerland's public scholarly and pop

ular, youth and school libraries were located in the canton of Berne which included, at that 

time, the present canton of Jura (see also Table 7.1). The report also revealed that a vast ma

jority of the libraries in the canton of Berne were obsolete, closed-access and poorly financed 

despite a modest cantonal subsidy 372 and were in no way capable of rendering services 

that corresponded even remotely to internationally approved standards. Senior librarians and 

teachers were concerned and requested the cantonal government to introduce library reforms 

at a cantonal level 483. Largely because of the demonstrable success registered by a few public 

libraries in the districts of Biel and Berne. where open-access services had been introduced 

during the 1950's, and because of the positive impact made on observers in Berne by the 

young BVB model library at the Tscha.rnergut, the cantonal government agreed to play a 

more prominent role in the reorganization and modernization of communal libraries467. As a 

first step the Cantonal Library Commission, hereafter called the Commission, was established 

in 1963 itself and was placed under the authority of the cantonal Education Department. lt 

was the responsibility of this Commission to actively promote a) the extension and/or reorga

nization of existing public, youth and school libraries. b) the development of new communal 

libraries, and c) the training of part-time para-professional librarians. Moreover. the Commis

sion was requested to issue a professional journal and to cooperate and liaise with communal 

authorities208. 

In 1964, the Commission conducted an initial stock-taking, or orientation, survey of com

munal libraries in the German speaking areas of the canton and at the same time inaugurated 

its one-day training course for part-time para-professional librarians. The survey revealed that 

about two thirds of the 904 libraries examined were school libraries, that about 82% of all 

the libraries registered fewer than one hundred readers each, and that on an average just over 

eleven percent of the population made use of the available libraries. Only about half of all the 

libraries made all or part of their collections available on open-access. A total of 790 part-time 

librarians working in communal public and school libraries participated in thirty-five courses 
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that were offered during the period 1964-1967. These courses enjoyed such a good reputa

tion that course lecturers were invited to organize similar courses in the cantons of Lucerne. 

St.Gall and Zug. Apart from the regular day-courses. the Commission organized occasional 

day Conferences for architects. inspectors of schools and local government administrators in 

order to demonstrate to them the value of a modern open-access library in both formal and 

continuing education2os. 

The first issue of the Berner Bibliothekar. official bulletin of the Commission, appeared 

in March 1965. The Berner Bibliothekar was intended to provide information and profes

sional education to, and promote cooperation among, para-professional librarians working in 

communal public and school libraries. Most of the original course material as well as official 

directives were reproduced in the bulletin and librarians were advised to collect and preserve 

the individual issues which together served as a library manual and reference guide208 • 

From the very beginning the one-day training sessions, reinforced by the well produced 

issues of the Berner Bibliothekar, created a genuine enthusiasm for and interest in modern 

library provision, and a number of communal public and school libraries were subsequently 

reorganized. However. since too many newly trained teachers and lay persons in charge of 

libraries worked in isolation and without the benefit of cantonal guidelines, the initial results 

were rather uneven. To ensure uniform standards throughout the canton as well as to en

courage cooperation and coordination among communal libraries the Commission, together 

with the Education Department and the cantonal government, prepared and issued guidelines, 

regulations, decrees and manuals. The earliest and at the same time most important of these 

documents were issued in the late 1960's and prepared the ground for a revision of both the 

scale and basis of prevailing cantonal government subsidies. While the Verordnung iiber die 

Forderung von Gemeindebibliotheken. i.e. the decree concerning the promotion of communal 

libraries467 • prepared by the Commission and issued by the cantonal Education Department, 

provided the legal basis for the allocation of cantonal subsidies to communal libraries, the 

Richtlinien zur Forderung von offentlichen J ugend- und Volksbibliotheken, i.e. the guide

lines for the promotion of communal youth and public libraries. set down in great detail the 

standards a library had to attain, and the procedures it had to follow, in order to qualify for 

a subsidy. The guidelines were addressed to all public and youth libraries which were wholly 

or partially supported by a commune, were politically and denominationally neutral and ac

cessible to all the inhabitants of a particular commune and were organized according to the 

guidelines issued by the Commission. For the purpose of subsidies, communes were divided 

into five groups of different 'financial strength'. with subsidies ranging from 20% to 60% of a 

library's annual book budget. This included expenditure on the acquisition of books as well as 

on their preparation for the shelves, repair and binding. No subsidies were paid for non-book 
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materials which school libraries. especially, were expected to borrow from the Schulwarte 

or cantonal documentation centre for education in Berne (see also chapter 10.2). Subsidies 

depended on a library's acquisition expenditure which had to amount to not less than Sfr 1.00 

and not more than Sfr 2.00 per inhabitant per year in the case of a public library, and to not 

less than Sfr 50.00 and not more than Sfr 200.00 per class per year in the case of a school 

library. If a library spent less than the stipulated minimum amount. it did not qualify for a 

subsidy. On the other hand. if a library spent more than the stipulated maximum amount. 

the canton would pay the full subsidy for the maximum amount but subsidise only half of the 

amount spent beyond the maximum. Every year library authorities submitted their application 

for library subsidies on a special 'subsidy application form' attached to a data sheet issued by 

the Education Department and completed by the librarian. This latter document was used in 

the compilation of the annual cantonal library statistics208•452 • In 1981. more than ten years 

after the revised cantonal subsidies to communal libraries had been introduced, F.G. Maier of 

the National Library deplored as an unpardonable act of neglect the failure by certain librarians 

to complete and forward the data sheet. an omission which automatically disqualified their 

libraries from receiving subsidies that might otherwise have been allocated to them485 • We 

may note here that by 1975. the canton's contribution to communal libraries in the form of 

regular subsidies and non-recurrent grants amounted to an average of Sfr 0.50 per cantonal 

inhabitant per year208 • 

From its inception. the Commission took a great interest in the promotion of coopera

tion among libraries. and in 1965 it distributed a questionnaire on various aspects of library 

cooperation to over five hundred public. youth and school librarians in the canton. The re

sponse was so encouraging that the proposal for cooperation was taken beyond the borders 

of the canton and led, in 1969. to the foundation of the Swiss Library Supply Agency (see 

also chapter nine). Within the canton it was mostly the revived and strengthened BVB. now 

under the directorship of Heinrich Rohrer. which assisted neighbouring communes to set up 

or reorganize their libraries on a basis of *voluntary cooperation14•79 • 

The preparatory work done and experience gathered during the 1960's had many positive 

results during the 1970's. Thus the Commission. whose membership and responsibilities 

was increased during the late 1960's to accommodate library matters in the French speaking 

regions of the canton208•391 • evaluated. revised and completely restructured the old library 

training syllabus and introduced a new professional certificate course in Spring 1976. The 

compulsory component of this course now comprised two main parts. namely an introductory 

session of thirty course hours to be held in Spring each year. and an elementary session 

of twenty-four hours to be held in Autumn. Simultaneously. a number of official guidelines 

and regulations were issued. These included guidelines for the building and equipment of 
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school libraries 371•467 , a set of principles of library organization for secondary schools379 , 

somewhat vague recommendations in relation to cooperation between communal public, youth 

and school libraries378 , a document detailing compensation to be awarded to persons in charge 

of primary and secondary school libraries390 , guidelines for the professional training of para

professional librarians in the canton of Berne38 , and guidelines for the planning of school and 

communal public libraries380• In 1981 the Commission issued model regulations, or by-laws. 

for communallibraries376 , a model job description for part-time staff in charge of communal 

public libraries375 , and model regulations governing the use of communal public libraries384• 

In December of the same year. the Education Department issued a revised Education Act for 

primary schools which provided an up-dated legal basis for the allocation of cantonal subsidies 

to school libraries as well as to communal public libraries383•384• 

During the 1970's, the BVB maintained a programme of voluntary cooperation with 

the schools in the town of Berne75 •81 , it organized prison and hospital libraries79•811 and it 

operated a Ludothek, or children's 'library' of games and toys82 . The BVB's annual report 

for 198081 noted that the library network. at the end of the 1970's, had a total collection 

of 186.889 books. about one fifth of which were housed in a so-called 'passive' store. The 

'active' collection was distributed over nineteen libraries and service points which together 

registered 577,788 loans. or a turnover of nearly four issues per book. The BVB counted a 

total of 23.622 registered readers of whom just over ten percent were residents of the town of 

Berne. Of its total revenue of Sfr 1.777.203.60. just over sixty percent were contributed by the 

town of Berne and 17.5% by the canton while the remaining sum was derived from loan fees, 

fines. membership fees, donations and from interest accrued from investments. Of its total 

expenditure, 54.6% was allocated to its staff establishment, 26.3% was spent on collection 

development. 15.6% went on rent and building maintenance. 2.5% on administration, and the 

remaining one percent was spent on library promotion and public relations activities. In 1982, 

the BVB network was counted among the best organized and most successful urban public 

library systems in Switzerland, having increased its loan figures from about sixty issues per 

year in the early 1960's to some 600,000 issues per year during the early 1980's475 •476 • 

After several years of planning, the Commission proposed the following structural features 

for a cantonal network of cooperating libraries: Seven library regions, each with its own regional 

library and regional library committee, serving and assisting the communal public and school 

libraries within each region and operating, if necessary, a mobile library service. The 'library 

region Berne'. with the BVB as its regional library, was intended to serve as a pilot project and 

model to the other proposed library regions in the canton. A sub-committee was charged with 

the responsibility of preparing development plans to be submitted and discussed at cantonal 

and local levels during the early 1980's. in early recognition of the fact that no adequate and 

122 



fair cooperation at regional level could take place without official approval from, and active 

involvement of, communal authorities76•77•81 •165•208,294,452,467. 

Modern communal library development outside the towns and districts of Berne and Biel 

started only in the 1970's. The cantonal statistics for 1978 revealed that although loan fees 

had been abolished in most school libraries, almost three quarters of all communal public and 

youth libraries in the canton continued to levy fees for the loan of books. However, over eighty 

percent of all libraries were open-access and over 90% organized their collections according 

to the SAB/SBD manual. Less encouraging were the collection and turnover figures: 57.7% 

of public and youth libraries included in the statistical report had collections of less than one 

book per inhabitant, 38.2% issued less than one book per inhabitant per year, and 72.2% 

registered less than one issue per book per year. 

The view which was held by many librarians during the late 1970's and early 1980's 

that Berne was one the most successful library cantons was somewhat misleading creating, 

as it did, the mistaken impression that public and school library development throughout the 

canton, in all its communes, was of an evenly high standard. This was not so. Library 

development in the town of Berne during the period 1961-1981 was undoubtedly impressive, 

but this was in some measure due to the fact that Berne was the nerve centre of Swiss public 

librarianship, accommodating the headquarters of the BPT. the SBD and of SAB. In addition 

to the town, there was the library region of Berne which soon showed promise of becoming a 

model for library service both inside and outside of the canton. Beyond the model region and 

the capital city, however, there lay a sprawling canton in which a large number of communes 

remained without public library services. 

7.6 Summing up 

The development of communal public libraries in Switzerland appears on the evidence 

to depend on two major, not wholly independent factors: 1) the will and commitment of the 

people, and 2) tlie active participation by cantonal and local governments. In 1971. Wendler 

observed that although a great number of men and women in responsible and influential 

positions recognized the importance of public and school libraries for the dissemination of 

knowledge and information, the necessary laws and regulations could only be promulgated 

and enforced if a majority of the people recognized their need and importance867 • In practice, 

either the people had to recognize their need for libraries and present their demands to the 

government, or the government had to take the initiative and lay its proposals before the 

people. In both instances, the original drive and motivation was often found to be provided by 

an individual of strong personality endowed with both a clear vision and the power to persuade. 

Persons ·so endowed are to be found at the centre of almost every successful Swiss library or 
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library network. This heavy reliance on individual idealism and effort has been rightly criticised 

since it cannot succeed in the long term unless it is backed and supported by more permanent 

structural support and appropriate laws. which would ensure continuity of both service and 

standards588 • Too often. it was observed. individual idealism and commitment were eroded 

and unreplenished long before cantonal government assistance was forthcoming88 • lt must 
be noted here that every cantonal government is expected to periodically issue an amended 

Education Act binding on a canton's elementary and secondary schools. This requirement. 

by and large. enjoys the support of both the people and the local governments. However. 

there is a measure of popular opposition to a canton issuing laws governing communal public 

libraries. This opposition stems from the belief that such cantonal legislature would violate 

the democratic and federal traditions of Switzerland and would amount to an infringement of 

the enshrined rights and freedoms of the people in a commune. Wilson. in 1983. expressed it 

aptly when he wrote: 

Given a choice between efficiency and democracy. the lay public will opt for 

the latter even though the professional knows that a full range of modern 

library and information services can only be delivered at an economic cost 

by library systems which are supported on a national or State/provincial 

level922 . 

Where cantonal governments have actively and successfully promoted and supported 

communal public libraries. this has normally been achieved with assistance from a Cantonal 

Library Commission with responsibility for all or some of the following functions: a) cantonal 

library surveys. b) cantonal library policy or development plans. c) training programmes for 

para-professional librarians. d) cantonal guidelines and regulations. and e) allocations of can

tonal government subsidies. Where the allocation of subsidies was contingent on a library's 

adherence to certain standards as set down in government decrees and regulations. such de

crees and regulations were never mandatory. Subsidies. for the most part. were intended to 

entlasten. i.e. to grant relief. or fordern. i.e. to promote. and were normally paid towards a 

library's book acquisition expenses. 

Political power and determination. in Switzerland. is shared among many groups: The 

Federal Government. twenty-six cantonal and 3028 communal governments. diverse political 

parties. hundreds of associations. societies. unions and leagues and. of course. the Swiss 

people who are the Souveran. or sovereign. in their country. In this close-knit system of 

checks and controls. quick or hasty decisions are highly unlikely and disastrous failures are as 

improbable as spectacular successes. lt is a system that precludes extremes. a system which 

it has been claimed has sentenced Swiss public libraries to a state of Mittelmass which. 
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in translation, may be rendered. somewhat ambiguously. as mediocrity as well as happy 

medium588 • 

lt has become increasingly evident. in the course of this chapter. that the BPT and the 

SBD have rendered invaluable services to communal libraries during the period under review. 

and the two chapters that follow are therefore devoted to their activities. 
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CHAPTER 8 

LA BIBLIOTHEQUE POUR TOUS 

The Bibliotheque Pour Tous, or BPT for short, i.e. the Swiss Public Library Foundation. 

is the only all-Swiss or inter-cantonal public library system in Switzerland and was established 

in 1920. In 1970, the BPT comprised a secretariat. a depot central, or central headquarters 

and one depot regional, or regional centre in Berne, all housed in the same building, as well 

as five additional regional centres in the towns of Zurich. Lucerne, Fribourg, Lausanne and 

Bellinzona. At that time the major functions of the depot central were : a) issuing books to 

individual readers who could select titles either from the somewhat irregularly published cat

alogues or directly form the shelves: b) supplying foreign-language books to minority groups. 

for example French language books to German speaking areas, German language books to 

Italian and French speaking areas, Spanish language books to groups of guest workers. and 

English language books to interested individuals and groups; c) providing aide de depart. 

or initial assistance. to small communal and school libraries by supplying them with a basic 

collection of books which constituted a kind of assistance towards self-help; d) supplementing 

existing library collections with collections itinerantes, or loan collections, and e) supplying 

lectures suivies. or series of class room readers. to elementary and secondary schools. 

In 1973. the BPT prepared a reorganization plan under which the old depot central and 

the six regional centres were to be dissolved and replaced by three 'bibliocentres', each one 

located in a major language region. The very small proportion of Romansh speaking readers 

were to be served by the 'bibliocentre' for the German speaking region. The implementation of 

this plan was delayed due to financial problems and finally took place during the late 1970's and 

early 1980's. To begin with. in 1977. the regional centre in Fribourg was closed and its book 

collection became the foundation stock of the newly established town library of the town of 

Fribourg. At the same time the regional centres in Lausanne and Bellinzona were reorganized 

and inaugurated, one year later, as the new 'bibliocentres' serving the French and Italian 

speaking regions of Switzerland. The choice of an appropriate location for the 'bibliocentre' 

for the German speaking region proved to be more controversial. Zurich was ruled out as a 

location in 1978, and soon after the canton of Aargau expressed an interest in housing this 

'bibliocentre'. The two main contenders, however. were the cantons of Lucerne and Berne. 

The regional council of Lucerne and a substantial number of people who were active in the 

areas of education and librarianship in Inner Switzerland keenly supported the location of the 

'bibliocentre' in the town of Lucerne. believing that this would provide a continuing support for 

the development of libraries and librarianship in the surrounding cantons. In 1979. therefore, it 

was decided to establish the third 'bibliocentre' in Lucerne. The old regional centre in Lucerne 
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was closed and its stock donated to the newly established town library (see also chapter 

7.5.1). but before developments could proceed any further the debate over the location of the 

third 'bibliocentre' flared up once more. Eventually, in 1982, the present 'bibliocentre' was 

established in Berne, in the site of the former depot central and regional centre. The regional 

centre in Zurich was closed simultaneously and its entire book stock, excepting the collection 

of class room readers, was transferred to Berne. 

In 1975, the Commission federale des expertes en matiere de politique culturelle suisse 

had expressed the view that although the initiative for the development and maintenance 

of public libraries should remain the responsibility of the local authorities concerned, close 

cooperation between the communes, the cantons and the BPT was called for, because 

par le canal de la BPT, la Confederation peut jouer le role subsidiaire 

qui est le sien dans le domain culture/52 • 

During the period 1980-1982, a joint working committee comprising representatives from both 

the federal Department of the Interior and the BPT studied the organization and administration 

of the BPT and published a report, entitled : Un carrefour pour la BPT: Taches, problemes 

et propositions assurant l'avenir d'une oeuvre d'importance, which formed the basis for the 

federal government's decision to double its annual grant to the BPT as from 1983. Further 

consequences of this report were a closer cooperation between the BPT and the Swiss library 

supply agency. a more rational approach to the administration of class room readers. and the 

publication of a set of new statutes and regulations681 - 690• 

In the BPT's annual report for the year 1982, in which the years of reorganization were 

briefly summarized, we read : 

C'est ]'image d'une BPT ebranJe mais sauvee qui ressort de cette chronique, 

un organisme qui resista aux vicissitudes et qui maintenant, secoue 

mais bien en vie, se renouvelle, s'oriente vers l'efficacite et reprend son 

essor683 • 

Under the old acte de fondation which was enacted in 1920 and updated in 1960, and 

which was in force until the end of 1982, it was the BPT's role 

de developper les bibliotheques d'instruction et de recreation en vue 

de relever le niveau intellectuel, moral et professionel de la population 

suisse689• 

In the new Act of 1982. in force since 1983, the relevant paragraph was re-worded in less 

rhetorical terms. lt now reads : 

Le but de la Fondation est de servir le libre epanouissement et la forma

tion de la personne en favorisant un developpement des bibliotheques 
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de lecture publique en Suisse qui garantisse une certaine egalite entre 

les regions et les categories de la population dans I 'approvisionnement 

en livres et autres media690 . 

The functions of the BPT are listed in the Reglement d'organisation of December 1982 

and include: 

a. making available une aide de depart to newly established public libraries, 

b. supplying public libraries with loan collections, 

c. providing loan collections to hospitals, homes, prisons and holiday camps, 

d. supplying books to the army, 

e. maintaining an inter-cantonal service des lectures suivies , 

f. offering advisory services to, and promoting the development of, public libraries 

and 

g. administering the secretariat of the Sch weizerische Arbeitsgemeinschaft der 

allgemeinen offentlichen Bibliotheken I Groupe de travail des bibliotheques 

de lecture publique (SAB/GTB). or SAB.685 

Basically. the guiding principle of the BPT was. and remains. to help others help themselves. 

Under the Statuts de la {on dation of 1959, which replaced the statutes of 1920 and were 

in force during the whole of the period which is under consideration here, the BPT's governing 

bodies were: 

1. L'assemblee des delegues, i.e. the assembly of delegates: 

2. Le conseil de {on dation, i.e. the executive council of the Foundation; 

3. Le comite directeur, i.e. the steering committee; 

4. La commission de gestion, i.e. the finance and audit committee; 

5. Les conseils regionaux, i.e. the regional councils. 688 

The assemblee des delegues. an advisory body that normally met once in five years. 

held its last meeting in 1980. lt comprised representatives from the federal government, the 

cantons, the BPT's executive council, the regional councils and the group of donors. lt was 

one of the functions of the assembly to select half the members of the executive council. and 

to discuss matters placed before it by this council. 

The conseil de fondation had at least twenty-four members. of whom half were elected 

by the assembly of delegates, one quarter by the Federal Council, and one quarter by the 

Swiss Library Association. If any of these bodies failed to elect the full number of members, 

the executive council was authorized to eo-opt the remaining number of members. During the 

period 1976- 1982, the different language regions were represented as follows: 62% of the 

members came from the German region, 26% of the members came from the French region, 

128 



10% from the Italian region and 2% from the Romansh region683 (see also chapter one, page 

x, on language groups in Switzerland). The executive council, who normally met twice each 

year, was responsible for the overall administration and organization of the Foundation and 

proposed policies, revised or prepared statutes and regulations, decided on the location of 

the central headquarters and regional centres, approved the annual budget and annual report 

and elected, from among its members, a steering committee whose president it nominated. 

In 1983 the executive council was dissolved, to be newly constituted under the revised BPT 

statutes. 

The comite directeur had at least seven members, including two delegates from the Swiss 

Library Association. This committee of honorary members supervised the administration of 

the former depot central in accordance with the regulations and guidelines laid down by the 

executive council, and it selected all the members of staff of the BPT. 

The commission de gestion comprised three full members and two assistants whose 

duty it was to check the accounts and annual reports, and to submit a report of their views 

and appraisals to the assembly of delegates after having brought them to the notice of the 

executive council. 

Each conseil regional comprised one delegate from the executive council and representa

tives from the cantons, regions, and user groups that benefitted from the services provided by 

the regional centre. The councils supervised the activities of their respective regional centres. 

submitted proposals, promoted library activities in their region. approved acquisitions and 

nominated one delegate from their region for membership of the assembly of delegates. 

Under the revised Act of 1982 and the Reglement d'organisation de la Fondation Bib

/iotheque pour Tous of december 1982, which replaced the Statutes of 1959, the BPT's new 

governing bodies. which no longer included an assembly of delegates, were listed as follows: 

1. Le conseil de fondation, i.e. the executive council of the Foundation; 

2. Le comite directeur, i.e. the steering committee; 

3. La direction, i.e. the director of the BPT: 

4. Les conseils de bibliotheque, i.e. the library councils: 

5. L 'organe de controle, i.e. the finance and audit committee. 

The new executive council comprised twenty-two members. ten of whom were elected 

by the library councils, five each by the federal Department of the Interior and the Swiss 

Library Association, while two were eo-opted by the executive council itself. The council's 

responsibilities remained largely the same, except that it now also selected the BPT's director. 

The president and vice-president of the council. by virtue of their office, were president and 

vice-president, respectively, of the steering committee. 
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The role of the new steering committee of between five and seven members remained 

substantially the same, except that the selection of the directors of the three 'bibliocentres' 

became one of its additional functions. 

The old regional councils are replaced by three library councils which form a valuable 

link between the cantons and the BPT. Each library council comprises one representative 

from every canton served by the 'bibliocentre', one representative from SAB, and three to five 

representatives from the group of users and donors. 

The finance and audit committee is une fiduciaire independante, to quote from the 

statutes, 

elle verifie la gestion de la Fondation, le rapport annuel et les comptes, 

et fait rapport au conseil de fondation. 

According to the statutes, the BPT's capital comprises its collection of books and non

book materials, its furniture and equipment, some legacy and donation funds, as well as 

special funds. During the years 1976-1982, the BPT's average annual revenue amounted 

to 1,689,896 Swiss francs, of which the federal government, the cantons and communes, 

and private institutions contributed 42%. 28% and 7%. respectively. The remaining 23% of 

the BPT's revenue was derived partly from the library's own income, for example from loan 

charges, partly from interest from investments and withdrawals and from special funds, and 

partly from donations. Contributions from the cantons and communes were lower than one 

might have expected. lt was not. however, altogether surprising since most local authorities 

argued that since the BPT was the federal government's only channel for promoting public 

library services in the country, it should in fairness provide it with the necessary financial 

support. During that same period of time, the BPT's average annual expenditure amounted 

to Sfr 1,691.050. of which 57%, 14% and 15% were spent on staff, acquisitions and rent, 

respectively. The remaining 14% covered administration, transport and insurance costs and 

included minor savings placed in a reserve fund for future use683 • 

Throughout the period 1976-1982, the BPT complained about the inadequate financial 

support it received from the federal government. Reacting to the federal government's claim 

that it could not afford to increase its grants to the BPT, views such as the following were 

expressed at the Kantonenkonferenz in Lenzburg, in 1976 : 

Des caisses de l'Etat vides ne sont pas une raison pour negligee le8 bib

liotheques ... C'est justement dans le temps de recession qu 'on a le plus 

besoin de la PBT ... Un kilometre d'autoroute coute a la Confederation 

de vingt a trente millions de francs en moyenne. Les deux millions de 

francs dont la BPT aura besoin comme subvention federale correspon-
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dent a cent metres d'autoroutes. 

Two years later. when the financial situation of the BPT had not improved, a journalist 

asked in the pages of the Tagesanzeiger in Zurich: Are the (federal) coffers really empty ? and 

proceeded to assert that they would indeed be empty as long as culture took the lowest place 

on the parliamentarians' list of priorities. Why is it, she wanted to know, that no politician is 

prepared to climb on the barricades for culture in general. and for libraries in particular683? 

In 1980, the federal government went so far as to stop its non-recurrent grants. and in 

1981 and 1982 to reduce its annual recurrent grants from Sfr 500.000 to Sfr 450.000. lt was 

only after the report and recommendations of the working committee of 1982 were received, 

and the new statutes and regulations issued, that the federal government agreed to raise its 

annual recurrent grant to Sfr 900.000.00684• 

During the period 1976-1980, the BPT's staff establishment averaged forty members of 
staff distributed over the various centres. In 1981 the number dropped to thirty-three, and in 

1982 to twenty-nine. On the average, its establishment included about three trainee librarians 

at any one time. Apart from their regular duties. members of staff from the BPT were actively 

involved in library training by participation, as lecturers and course leaders. in local short-term 

courses for para-professional communal and school librarians. · 

While the BPT's collection of books showed a slight decrease during the period under 

review. its collection of class room readers increased quite substantially. During the years 

1976-1979. the book collection averaged 238,446 volumes, during 1980-1981 it dropped to 

an average 214.436 volumes. and in 1982 the collection had further decreased to 190,492 

volumes. The collection of class room readers, on the other hand, increased progressively 

from 43,018 volumes in 1976. to 142.045 volumes in 1982. lt was the BPT's expressed goal 

to develop a total collection of 400,000 volumes: 250,000 to serve the German and Romansh 

language regions. 100.000 to serve the French language region. and 50,000 to cater for the 

Italian language region. In 1982, the BPT's total collection of books and class room readers 

amounted to 332,537 volumes683 • 

Formerly. collection development was the responsibility of each regional centre. lt is 

now a function of the three 'bibliocentres'. While each centre maintained its own set of 

catalogues, the depot central was in charge of the BPT's union catalogue. The BPT organizes 

its collection on lines laid down in the manual issued jointly by SAB and the Swiss Library 

Supply Agency, and thus conforms to the cataloguing and classification rules adopted by most 

communal public libraries in Switzerland. 

Except for the former depot central. which used to issue single loans to individual readers 

at very nominal charges, there was no provision for personal loans at the former regional 
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centres. or subsequent 'bibliocentres'. Books were issued in collections of from ten to several 

hundred volumes .to interested institutions. or groups of readers. The guidelines of 1983 

limited loan periods for small collections of ten volumes to a period of one to three months. 

and for collections of twenty and more volumes to a period of one to six months. Books could 

be selected from the 'bibliocentres' and loans had to be paid for. In 1983, charges ranged 

from Sfr 2.00 for ten books to Sfr 200.00 for one thousand books. and postage ranged from 

Sfr 3.50 for ten books to Sfr 200.00 for one thousand books686 . 

The BPT offers the following range of services. Firstly, it provides Starthilfe. or aide 

de depart. an essentially promotional service, under which assistance is granted to newly 

established libraries in the form of initial. basic book collections. This is especially useful in 

the case of small communes who have not yet been able to convince their local authorities 

of the need for a publicly supported library in their community. With the help of one of the 

BPT's basic collections. a community's interest in and need for its own library can very often 

be demonstrated within a short period of time. Secondly, the BPT supplies loan collections 

to a wide variety of institutions. including school libraries, and to user groups such as reading 

circles. Individual titles of a loan collection may be selected by the users themselves, or the 

BPT may be requested to supply a collection of titles of their choice within a given subject 

area. Thirdly. the BPT administers an inter-cantonal supply and distribution service for class 

room readers. This service is intended to promote a taste for reading among school children 

and has met with an enthusiastic response from teachers. who have incorporated at least one 

title from the BPT's collection of class room readers of fiction or non-fiction into the reading 

programme of one term. or one year. Indeed. the Education Department of the canton of 

Vaud has officially introduced such reading into its grade four primary school programme. As 

a rule. teachers are sent a list of available readers during the summer vacations, and orders are 

received at the 'bibliocentres' in September and October. Lastly, it needs to be remembered 

that it is one of the BPT's statutory duties to supply the army with loan collections of books. 

The service which is perhaps the most popular with its users is the class room reader 

supply service. lt also happens to be the one which faced the most persistent problems during 

the years 1976-1982. In almost every annual report we read that this service would have to 

be discontinued. unless the cantons were willing to bear its full cost. Until 1982. the cantons 

paid for the acquisition and binding of the class room readers and the BPT administered the 

loans. The latter responsibilities. however. became so costly that the cantons were informed. 

on more than one occasion. that unless they financed this service fully. including the loan 

charges, it would have to be discontinued. Some cantons then considered handling their own 

service of class room readers. but it was easy to see that no single canton could offer as wide 

a range of titles as could a central supply agent like the BPT. Regret was expressed that such 
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a successful and immensely popular inter-cantonal service, which was in increasingly great 

demand, should be discontinued and a more viable solution was sought and implemented in 

the largest region to begin with. Since November 1982. the centre for class room readers for 

the German speaking region has been governed by a new ordonnance. under which the centre 

is an independent sub-section of the BPT with its own governing body and its own accounting 

system. The centre is intended to be financially self-supporting, which means that the cantons 

will have to pay full service charges. The centre is governed and administered by an assembly of 

delegates. a management committee of which the president of the BPTs executive council and 

the BPTs director are ex officio members. a finance and audit committee, and a commission 

de lecture. or reading committee. 

The available loan statistics for the years 1976-1982 reveal that the BPT has issued, 

during that period, a total of 2.305,859 books, not including class room readers, or an average 

of 329.408 volumes per year. Of these. 54.1% were German. 25.4% were French. 17% were 

Italian. 2.2% were English and 1.3% were Spanish language books. Romansh books accounted 

for a negligible 0.0028% of all the loans. The total number of class room readers issued 

during that same period amounted to 1.578,825, or an average of 225,546 volumes per year. 

All together. the BPT issued approximately 554,954 books per year. On the reasonable 

assumption that each book in a loan collection would have been read by about four readers. 

a total annual loan figure of just over one and a half million books would be more realistic. 

amounting to approximately 0.25 books per Swiss citizen683 • 

The strength of the BPT may be found in its reliance on cooperation. The BPT maintains 

close contact with the Schweizerische Vereinigung fiir Erwachsenenbildung, i.e. the Swiss 

Association for adult education. and with the Schweizerische Bund fiir Jugendliteratur. i.e. 

the Swiss League for Juvenile Literature. The BPT is particularly closely connected to the 

Library Association's joint working group for public libraries. or SAB. whose administrative 

offices are housed in the BPTs secretariat. Since 1972, when SAB was first established, the 

director of the BPT has held the position of president of SAB (see also chapter eleven. page 

x ) . Finally. it must be noted that there have been several successful instances of cooperation 

between the BPT and the Swiss library supply agency. or SBD. In 1979. for example. a 

permanent exhibition of the SBD's activities and services, including library furniture. was 

opened at the 'biblocentre' in Lausanne. In 1980. the centre for class room readers was 

moved from its old location in the BPTs regional centre in Berne to its present site in the 

same building as that housing the SBD. More recently. the BPT and SBD were planning to 

establish a joint comite de lecture. The SBD. like the BPT. plays an essential and fundamental 

role in the promotion and development of communal public. youth and school libraries. as the 

succeeding chapter will demonstrate. 
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CHAPTER 9 

DER SCHWEIZER BIBLIOTHEKSDIENST 

The Schweizer Bibliotheksdienst, i.e. the Swiss Library Supply Agency. normally referred 

to as SBD. was established in 1969 and has become, over the years. one of the great success 

stories in modern Swiss librarianship. lt is unfortunate that the SBD was established just one 

year after Michael Dewe published his book on the library supply agencies in Europe and that 

it has not, therefore, become known to students and others interested in librarianship210 . lt 

is a library supply agency that bears comparison with the best of its kind. 

From its inception. the main purpose of the S BD has been the centralization and ratio

nalization of technical services, so as to give active and meaningful support to the several 

thousands of small school and communal public libraries in Switzerland which were. and very 

often still are, understaffed and whose staff was not normally professionally trained. The 

SBD's initial aim was to supply fully catalogued and classified books made ready for the 

shelves, together with the necessary catalogue cards. Such a centralized service was seen to 

be far more cost effective and professional than the old practice of performing similar tasks 

several hundred times over, in many different ways, by non-professional practices. The initial 

aim of supplying library books was soon extended to include the supply of library furniture 

and other materials, the publication of a library manual, the organization of staff training 

programmes, the issuing of guidelines, the establishing of a book reviewing centre and the 

setting up of an advisory and planning service. 

In the statutes of 1969657 and the revised regulations of 1976638 it is stated that it is 

the SBD's purpose to promote library services in publicly supported libraries in the whole 

of Switzerland, especially in communal public, youth and school libraries. This purpose was 

intended to be achieved in a spirit of cooperative self-help. Some of the major functions, or 

activities, through which this purpose was envisaged to be realized, included: 

a. providing information, advice and assistance in regard to the planning of new 

communal public and school libraries. or the reorganizing and modernizing of 

old established ones: 

b. preparing relevant guidelines; 

c. preparing plans and cost estimates for the setting up of new libraries, or for the 

renovation of old ones; 

d. obtaining and supplying, at a reasonable cost. library furniture and materials: 

e. obtaining and supplying suitable books in cooperation with the major Swiss 

publishers and booksellers associations: 

f. preparing books for library use: 
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g. rationalizing and centralizing cataloguing and classification practices: 

h. establishing a book reviewing centre; 

i. assisting in the training of para-professional librarians. 

To increase its effectiveness as a book supplier the SBD applied. in 1971. to the Swiss 

publishers and booksellers associations for a Buchhiindlerstatut, i.e. for its statutory recog

nition as a bookseller649 . This status was granted the SBD in 1973630. it was at no stage 

the purpose of the SBD to compete with other booksellers, rather it sought to cooperate with 

them closely and even h~lp towards the promotion of their services. The SBD, moreover. only 

supplies books which have been made ready for use in libraries, and these only to members of 

the SBD cooperative. Other booksellers remain free, even today, to compete with the services 

of the SBD in this service and sell books to libraries made ready for the shelves, if they so 

desire. 

At present. one of the SBD's most important functions is to plan, equip and organize 

complete school and public libraries from the initial planning stage down to the supply of every 

shelf, chair, table. card, label and. of course, a complete basic collection of books. 

The SBD is a self-help cooperative of libraries and library authorities with two cate

gories of members: full members and collective members. Full membership is open to the 

Federal Government. the cantons and communes of Switzerland, associations. public and pri

vate institutions. libraries and individual persons. Collective membership is granted to those 

libraries whose controlling body - canton, commune or institution - enjoys full membership. 

To become a member, an interested person or institution must purchase Anteilscheine. i.e. 

share certificates. for an amount of at least five hundred Swiss francs each. In the case of 

the Federal Government. the cantons and the communes, the number of shares a member 

has to purchase is calculated on the basis of ten cents per head of population, based on the 

latest population census. All full members have the right to participate in decision making 

and are eligible to vote. The statutes, moreover, describe in detail the terms and conditions 

of withdrawal and/or termination of membership638,657 . 

The SBD's services are limited, by statute. to its members. Full members regularly receive 

up-to-date information about the SBD's activities and are sent free copies of the publication 

SBD-Informationsblatt . They may request advice, assistance and supplies at the official 

tariff agreed upon for members. Collective members receive information on request and may 

also obtain advice, assistance and supplies at the members' tariff. By the end of 1971. the 

following seven cantons were full members of the cooperative: Berne, Lucerne, Vaud. Zurich, 

St. Gall, Aargau and Grisons. Together these cantons comprised fifty-five percent of all Swiss 

communes, and sixty-two percent of the total Swiss population. By the end of 1980, three 
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more cantons had become full members. namely the Jura, Schwyz and Zug and a great many 

communes from cantons which were not members had obtained membership in their own 

right. By the end of 1981. the SBD had succeeded in introducing its services into every single 

Swiss canton. 

Among the individual libraries that enjoyed full membership of the SBD by the end 

of 1980 we count the BPT. several town libraries, the cantonal library of Valais, and the 

Zentralbibliothek of Zurich. Among the organizations, institutions and associations we may 

mention the Swiss Library Association, the Swiss Publishers and Booksellers Association, the 

Swiss League for Juvenile Literature and several private firms. A number of individual persons 

with a genuine interest in the promotion of librarianship had also acquired full membership 

up to 1980. lt would appear. from the SBD's annual reports, that the Federal Government 

had not obtained full membership by 1980. The SBD repeatedly expressed the hope that this 

should happen and indeed had every confidence that it would happen in the near future. The 

revenue that would accrue from this particular membership would be most welcome. 

By statute. the SBD incorporated the following four governing bodies: 

1. The MitgliederversammJung, i.e. the assembly of members: 

2. The Vorstand, i.e. the executive board or board of governors; 

3. The Geschaftsleitung, i.e. the managing director; 

4. The Kontrollstelle, i.e. the office of the financial controller. 

The assembly of members meets at least once a year, but additional meetings may be held 

if the need for them arises. lt is the responsibility of this assembly to draw up and/or revise 

the statutes, to select and appoint the Vorstand, and to decide on the compensation offered 

to the latter's members. lt is further its responsibility to appoint the financial controller. or 

controllers. to approve the annual budget, to handle the purchase and sale of property, and to 

deal with all appeals received from rejected applicants for membership or excluded members of 

the cooperative. The assembly of members takes the final decision in all matters submitted to 

it by the Vorstand, or by individual members. Every full member of the assembly is authorized 

to take part in the meetings and has one vote. Normally. a simple majority of votes carries a 

motion. However, in the case of a revision of the statutes, or of the dissolution, liquidation 

or fusion of the cooperative. a majority of three quarters of the votes of all its members is 

stipulated. The president of the Vorstand normally presides over the meetings of the assembly 

of members, although a chairman other than the president of the Vorstand may be elected 

for the occasion. Minutes are kept of all meetings657 • 

The Vorstand, elected by the assembly of members, comprises at least seven members 

chosen to represent the different membership categories. Their term of office is four years. 

136 



lt is the Vorstand's responsibility to call the meetings of the assembly of members, to draw 

up the agenda for these meetings, to present the annual budget estimates to the assembly of 

members, to appoint the managing director, to decide on the latter's salary and duties and 

to monitor his work. The Vorstand also draws up regulations governing the organization and 

administration of the SBD638 • The office of the financial controller may be held by one or 

more auditors who need not be members of the SBD, or it may be entrusted to a reputed 

Treuhandstelle. i.e. a trust-company. 

The SBD has been singularly fortunate in its managing director and his supporting staff. 

In 197 4, eight full-time positions were shared by several full-time and part-time employees631 • 

By 1977, the staff establishment included thirteen full-time and thirteen part-time employees. 

and the position of assistant managing director was established634 • In 1979, a total of fifty-six 

people worked for the SBD. seven on a full-time basis, twenty-three on a part-time basis and 

twenty-six worked jointly for the SBD and the BVB (see also chapter 7.5.3) under a system 

of Personal union, or a shared staff establishment agreement630-636. 

The SBD is a share-holding business but not, primarily, profit oriented. lt is not subsidized 

in any way, but is financially self supporting. Although profit-making is not the SBD's raison 

d'etre, it does intend to earn enough to pay its shareholders a reasonable interest on their 

investments. By 'reasonable' is meant an amount that would compare favourably with the 

interest realized from other, similar investments in Switzerland. In the years 1972 and 1973, 

the SBD was able to pay its shareholders an interest of five percent on the cooperative's 

capital687 • 

The SBD has two major sources of revenue: a) revenue from the sale of share certificates 

which constituted, at least initially, the major part of its total revenue. and b) business revenue 

from the sale and supply of books. furniture and other materials. The latter has been steadily 

increasing over the years. Two thirds of the business revenue normally accrued from the sale 

of books, and the other one third from the sale and supply of furniture and other materials. 

No annual financial statements or accounts listing the SBD's revenue and expenditure 

were available, except for the business revenue figures for the year 1971649 • In that year, 

the SBD earned some Sfr 574,303.45 from the sale and supply of books. furniture and other 

library materials to libraries in twenty cantons. By themselves, these figures tell us nothing of 

significance about the SBD's financial state. However, a chart illustrating the distribution of 

this revenue over the cantons whose libraries have availed themselves of the services offered 

by the SBD will tell us something about the spreading influence of the SBD throughout the 

country (see Chart 1). 

The fact that the revenue was listed by canton does not mean that every canton was also 

a full member of the cooperative, but simply indicates that SBD services have been obtained 
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Chart 1 

Distribution, in percentages, of the total business revenue ofSfr 574,503.45 

over individual cantons in 1971. 

Zurich (15%) 

Zug (1:3%) 

(•) "Others• relate to twelve cantons, 
each accounting for less than 1% ot the 
total revenue. 

Berne (42%) 

Others (") (3%) 

St. Gall (1.5%) 
Neuchatel (2%) 

Basle-Country (2.5%) 

Lucerne (10%) 

Frlbourg (11%) 

by libraries in those cantons. Charts 1 and 2 provide us with an index to the use made of the 

SBD"s services in different cantons during a particular period of time. 

From the few references to profit. loss and business turnover we may draw the following 

conclusions. At the beginning of 1970. the SBD"s initial capital stood at Sfr 212.000.00646• 

The business turnover during that year amounted to Sfr 346.479.10. and the net profit at the 

end of that same year amounted to just over five percent of the turnover. Ten years later. 

the net profit was five times higher than in 1970636 • but amounted to a mere two percent 

of the turnover whereas the business turnover had increased twelve times and stood at Sfr 

4.087.868.15 in 1980. Such features characterize a dynamic. non-profit oriented business643 . 

The SBD was able to register a net profit every year except in 1975. which was a year of 

serious recession in most of Switzerland. Net profits over the period 1970-1978. not including 

1975. averaged about Sfr 59.000.00 per year. The budget deficit. in 1975. amounted to Sfr 

24.400.00. The statutes of 1969 require that the cooperative disposes of its annual net profit 

as follows: 

- Five percent of the net profit must be placed into a reserve fund until such a 

time as this fund has reached an amount equal to one fifth of the cooperative"s 

total capital. 
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- Each share holder must be paid interest on his investments. This amounted to 

some five percent in 1972/1973. 

- The balance profit. if any. must be credited to a special fund which can only be 

used with the approval of the assembly of members. 

The statutes do not specify the procedures to be followed in case the SBD should suffer 

a financial loss. If this omission was a sign of the young cooperative's optimism. its fine 

financial record over the past years have more than justified it. 

From its inception. the SBD energetically promoted and supported the establishment 

of school libraries not only in elementary and lower secondary schools. but also in upper 

secondary schools and teacher training colleges. From the list Referenzobjekte issued in 

Spring 1982653 • on which all the work accomplished by the SBD during the period 1969 

to early 1982 are listed. it transpires that 326 out of a total of 522 clients. or 62.5 %. 
were school libraries. 112 clients or 21.5 % were public libraries. and forty-five clients or 8.5 

% were combined school and public libraries. The remaining thirty-nine clients, or 7.5 %. 
included hospital libraries, libraries in research institutions, associations. organizations and 

other institutions, as well as some parish libraries, one library in a home for the elders. and 

the library in the School of Architecture in Geneva. 

Chart 2 illustrates the distribution of S BD services over twenty-four cantons during the 

years 1969-1980 and may serve as an index to cantonal school and public library activities 

during that period. In 1981. for the first time, SBD services were requested by libraries in the 

cantons of Basle-Town and Schaffhausen652 •653 • The latter do not figure in Chart 2. 

In 1976, the SBD issued a set of guidelines to facilitate the setting up and organizing 

of popular libraries654 • This pamphlet did not include any bibliographical references and it is 

difficult to assess the extent to which these guidelines were based on other, already existing 

ones. lt may be assumed, though. that the authors were aware of. and possibly influenced. 

by similar guidelines published in West Germany and Scandinavia and by guidelines included 

in documents published by some of the cantonal commissions for library development. Be 

that as it may, the SBD guidelines derive their main interest and relevance from their decisive 

influence on the current development of Swiss public and school libraries. The guidelines 

propose priorities. or standards. in nine areas: location. building. size of library room or 

rooms, book collection, opening hours. staff, issues per book, library authority, and finance. 

Under each heading the most important points are listed briefly. Thus, under building, we 

read: Own building - ground floor - direct entrance from the road (remember the physically 

handicapped). Or, under library authority. it says: Commune- foundation- association. After 

each set of proposals .. a set of 'rules of thumb', usually highly practical, is added. Thus. 
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Chart 2 

Distribution, in percentages, of SBD services over twenty-four cantons 

during the period 1969-1980 

30 

15 

1.97 1.72 1.23 1.23 1.23 1 1 

0 
BE LU ZH AG SZ BC VS SO SG FR GE VD GR NE TG ( .. ) 

(**) each of the following nine cantons received services for less than one percent of the total: 

A.OR. A.IR. UR. GL, JU, NW. OW, Tl, ZG (see appendix 2 for key to abbreviations). 

under location, the guidelines propose: Geographical centre- population centre - traffic centre 

- shopping centre - school centre. The 'rule of thumb' adds: The best location for a public 

library is half-way between Migros (a kind of Swiss Woolworth) and the Co-op. 

Of special interest to us are the guidelines proposed in regard to the book collection. The 

proposed ratio of books to population is listed as follows: 

Up to 5,000 inhabitants = 2.5 volumes per person: 

up to 10.000 inhabitants = 2.0 volumes per person; 

up to 20.000 inhabitants = 1.5 volumes per person; 

over 20,000 inhabitants = 1.0 volume per person. 
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The book stock should aim at 60% of adult literature. half of which must be non-fiction, 

and 40% of juvenile and children's literature. The guidelines in regard to opening hours are 

also worth noting: In a community of up to 2.000 inhabitants. the library should be open 

twice a week for two hours: in a community of up to 3.000 inhabitants, the library should be 

open three times a week for two hours. or twice a week for three hours: in a community of 

up to 4,000 inhabitants. the library should remain open four times a week for two hours. or 

three times a week for three hours: in a community of up to 5.000 inhabitants. the library 

must be open five times a week for two hours. or four times a week for three hours. Libraries 

serving communities with populations of more than 5,000 inhabitants must remain open for 

several hours each day. In regard to staffing. the guidelines propose the following: One part

time member of staff to serve a community of up to 5,000 inhabitants: one full-time or two 

part-time members of staff to serve a community of up to 10.000 inhabitants: one professional 

member of staff and one or two full-time or part-time assistants per 10.000 inhabitants. The 

guidelines propose the following figures as a test of a library's effectiveness: 

1. Twenty percent of the resident population should be registered readers: 

2. each registered reader should borrow an average of twenty books per year: 

3. each book should be issued. on an average. four to seven times per year. 

The comments under' finance' are revealing. They tell us. for example. that in Denmark. 

during the mid-1970's, public libraries spent an average of Sfr 50.00 per head of population 

per year, whereas in Switzerland the average expenditure amounted to barely Sfr 3.00 per 

person per year. The guidelines do not suggest a minimum amount that should be spent by 

public libraries, but they do suggest an ideal distribution of a library's total expenditure over 

the various expenditure heads: sixty percent on staff. twenty percent on books, ten percent 

on rent and building costs. and ten percent on miscellaneous expenses. 

The SBD has published a pamphlet entitled Wir iiberblicken das ganze und pBegen das 

wichtige Detail, i.e. we survey the whole scene and pay attention to the important detai1662 , 

in which its range of services are described and attractively illustrated. We learn from this 

pamphlet that the SBD is willing and capable to plan and set up from scratch a complete 

library, and that it is ever ready to assist with practical advice in the day to day running of a 

library. The SBD will advise on the establishment of a new library just as readily as on the 

reorganization and modernization of an old one. For either purpose the SBD is in a position to 

draw on the expertise of a variety of specialists such as designers. teachers. librarians. audio

visual specialists. booksellers, bookbinders, fitters. illustrators and decorators. lt will draw 

up detailed cost estimates which may be submitted to library authorities, library committees 

and architects. If the SBD accepts a planning job. its own interior decorator will normally 
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submit two designs, or plans. to give the client a choice. In the case of conflicting views. 

clients are advised to rely on the SBD's interior decorator's judgment in view of the wealth 

of his experience in the field of library design. If a complete library project is handed to the 

SBD. plans are drawn up free of charge. 

Where the SBD has been entrusted with the responsibility of setting up a library, it draws 

up suitable plans. supplies furniture. fittings and other library materials and provides a basic 

collection of books, This initial service is followed by a Dauerservice, or permanent service. 

which includes keeping the librarian supplied with the latest book lists and other relevant SBD 

information and assistance. A handout entitled Der SBD- Ihr Partner. i.e. the SBD. your 

partner642 is posted to every prospective client and sets out. step by step, the client's and 

the SBD's role and tasks from the time the client contacts the SBD till the library is ready 

for inauguration. 

lt is the SBD's policy not to include in its range of services and supplies anything that 

is not useful or functional. All items offered, moreover, are of good quality and aesthetically 

attractive. The furniture, equipment and materials supplied by. the SBD are not cheap, for it 

is the management's policy to avoid cheap or sub-standard goods which may turn out to be 

more costly in the long term than products of high quality. The management, in defence of 

its high quality product policy, claims that tax-payers. from whose purses most libraries live, 

are proud if they are offered something beautiful643 • Since 1973. the SBD has been the sole 

agent, in Switzerland, for BC-Iibrary shelves, a product of the Danish Bibliotekscentralen. 

which are available in a wide range of sizes, types and colours. 

The SBD regularly publishes its Material- und Preisliste, i.e. a list of materials and 

their cost647•648 • The lists include standard items such as book pockets and cards, date 

labels, readers' pockets, overdue reminder cards, book reservation cards, recall notices, various 

labels, and rolls of varying sizes of transparent self-adhesive book covering paper. There are 

accessories such as date stamps, stamp pads and ink. plastic book rests and shelf guides as 

well as a basic selection of materials essential for minor book repairs. The list of furniture 

includes catalogue cabinets. a variety of tables, chairs and book trolleys, individual display 

panels. and a smart issuing desk. Each item on the list is named. neatly illustrated, described 

in detail and priced. Prices are indicated for single items or, depending on the item, for units 

of one hundred or one thousand, the cost being reduced in the case of bulk purchases. 

The SBD bases its selection of books for adults on recommendations issued by the book 

reviewing centre administered by the Commission for Youth and Public libraries in Zurich. For 

the evaluation of juvenile and children's literature, the S BD established its own reviewing centre 

in 1971. Since that date, it receives evaluations of newly published juvenile and children's 

books from all those Swiss committees and organizations who include book reviewing among 
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their activities. Twice a year. the SBD's book reviewing centre issues sets of information cards 

which include full bibliographical details of each title. a short abstract of their contents. the 

suggested age group of the readers. and the book's class mark. Each set of cards comprises 

three categories: yellow cards for children's picture books, pale pink cards for juvenile fiction. 

and dark pink cards for juvenile non-fiction. Every title which is included on the information 

cards and subsequently listed in the SBD's Spring and Autumn lists of new books has also 

been read and evaluated by the SBD's own reviewing committee.· However, for a book to be 

reviewed by the SBD and to be included on the list, a publisher must supply the SBD with one 

free reviewing copy of the title. In 1981. the SBD sent a circular letter to all those publishers 

of juvenile and children's literature who had not, until then, provided free review copies of 

their new publications639 • The SBD hoped for a favourable response to its circular from as 

many publishers as possible. as inclusion in the SBD's lists and cards ensured wide and free 

publicity for a particular title. 

The SBD book supply service is described in the regularly published pamphlet Der 

Biicherdienst640•641 . This document informs clients that books are sold at a price agreed on 

with the Publishers and Booksellers Association, to which a modest service charge of about 

Sfr 2.80 per book is added. This charge is levied for the preparation of a book for the library 

shelf. In 1982, the average cost for supplying one thousand library-finished juvenile books was 

estimated to amount to about Sfr 18,000, while the cost of one thousand books for adults 

amounted to about Sfr 32,000. Clients are free to select books by any one of the following 

methods: from printed book lists, from a 'basic collection', or from the SBD's sales rooms. 

The most important book lists are the Terminlisten. or term lists, which are published 

regularly. The list of juvenile and children's books appears in May and October and includes 

between 160 and 200 new titles each time. lt is accompanied by a set of review cards. If a 

library purchases books from the SBD for at least one hundred francs per year. the review 

cards are supplied free of charge. Otherwise, they have to be purchased at thirty francs a set. 

Requested titles may be indicated on the list itself, which also serves as an order list, and this 

list may then be returned to the SBD. A new list will accompany the books when they are 

supplied and the SBD suggests that this list, on which purchased titles may be underlined. or 

titles not acquired crossed out (whatever seems more appropriate). may serve as an accession 

list. This is just another way in which the SBD endeavours to save a librarian's time641 . Lists 

of adult titles are issued every two months and include between fifty and ninety titles each. 

In addition to full bibliographical details, each title is accompanied by a short summary of its 

contents, the appropriate class mark and the current price. Adult book lists are accompanied 

by order lists, on which the bibliographical information is reduced to a minimum. Apart from 

the regular lists, there are special lists devoted to a particular form, for example to picture 
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books, or to a subject, for example Swiss history or life in the Third World, or to an individual 

author, for example to Enid Blyton. In 1981, ninety-eight special lists of books in German 

were available: fifteen for young children, forty for juveniles and forty-three for adults. Each 

listed an average of between fifteen and forty titles, except for the list Grundstockbibliothek 

fur den Lehrer, i.e. basic library for the teacher, which included over 150 titles. The SBD 

also offered two French series. namely the serie Asterix with twenty-four titles, and the serie 

Tintin with twenty-three titles. 

A library, especially a newly established one, may request the SBD to supply it with a 

basic collection of standard titles. The SBD is willing to accept such an order on condition 

that the library will purchase books for at least Sfr 25,000. Once an agreement has been 

reached, the SBD supplies and organizes, in proper library order. a collection of books worth 

about Sfr 30,000. This 'exhibition collection' is installed at the new library for examination 

and evaluation by the librarian, the library committee, and by anybody else who might be 

involved in selection and who will then 'deselect', or eliminate, books worth Sfr 5.000. In the 

end, the SBD removes the rejected titles and replaces the selected titles from the 'exhibition 

collection' with a permanent collection of catalogued and classified books, together with a set 

of appropriate catalogue cards 642 • 

The SBD has its own sales rooms with a permanent display collection of popular and 

current titles that are in stock, all of them made ready for library use. Clients may visit the 

S BD by appointment and select individual titles straight from the shelves. Clients may also 

request titles which are not on the SBD's list, nor in its stores. In such a case the SBD will 

obtain the book from a bookseller and prepare it for library use. However, the charges for 

such individual items amounted to Sfr 7.50 per book. and the time-lag was said to be two to 

three months. Clearly. the S BD does not encourage this kind of request641 . 

In 1971, in' cooperation with SAB. the SBD prepared and published the library manual 

Arbeitstechnik fur Schul- und Gemeindebibliotheken j ]'organise m a bibliotheque19• This 

publication was an important landmark in the development of a uniform system of cataloguing 

and classification in· Swiss public and school libraries. The manual describes the use and 

functions of the catalogue and includes a glossary of the most commonly used cataloguing 

terms. lt also introduces the reader to the Universal Decimal Classification (UDC) and includes 

an abridged table. accompanied by an appropriate index. Moreover, readers are instructed, 

with the help of illustrations. how to make a book ready for the shelves and how to issue it 

to the reader. The issuing system. which is called the Rendsburger Ticketsystem, is almost 

identical to the Browne system. The third edition of the manual was published in 1978 and a 

fourth, revised edition, was published in 1982. 

Soon after the publication of the first edition of the library manual, SAB issued a slightly 
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more expanded set of UDC tables. the mitt! ere DK-Tabelle. for use in upp_er secondary schools 

and teacher training colleges. The SBD. however. preferred to continue to classify its books 

according to the abridged tables included in the library manual. The difference between the 

two tables was deemed to be so slight that librarians in upper secondary schools and colleges 

could be expected to handle the necessary modifications to class marks by themselves. 

Before the publication and ready availability of the library manual. the SBD used to agree 

to re-catalogue and re-classify book collections of libraries which planned to change their 

organization from an outdated to a modern system. After the publication of the manual. 

however, the SBD encouraged librarians in public and school libraries to acquire their own 

copies of the manual and do their own re-cataloguing and re-classifying. The SBD still accepts 

such jobs. but at a somewhat high price and with a time-lag of at least three months. lt is 

obviously not one of the services it wishes to promote. 

From its inception. the SBD has never missed an opportunity to promote its services 

or to campaign for modern and functional school and public libraries. Since 1970. the SBD 

publishes its Informationsblatt646 • which appears somewhat erratically once or twice each 

year. and it also publishes Die neue Bibliothek / La nouvelle bibliotheque. which appears 

about four or five times each year. The latter publication describes and illustrates the major 

new libraries that have been established with assistance and cooperation from the SBD. In 

1972, the SBD was involved in a project from which it gained valuable experience and much 

favourable publicity. In that year. the Unesco committee of Switzerland approved the project 

Biblio-Suisse. sponsored by the SBD. and accepted it as one of its major programmes for 

the 'year of the book'. This project was subsidized by the Federal Government who was 

prepared to contribute up to Sfr 150,000 provided that private contributions for an equal 

amount were collected649 • Under this programme. some fifteen to twenty basic collections of 

600 to 1,000 titles each were planned and made ready for the shelves, to be gifted to any 

commune anywhere in Switzerland who would provide a suitable library room and supervising 

staff. This project demonstrated that with local initiative and the available range of services 

from the SBD. which was recognized in the whole of Switzerland as the foremost supplier 

of library furniture and materials. a network of modern school and public libraries could be 

established throughout the country. organized according to the same up-to-date library rules. 

thus creating a uniformly functional and effective system. 

While most of the previous chapters have been devoted to an examination of public

oriented library systems and library support services. the next chapter will examine special 

libraries which by their very nature are intended to serve a restricted and well defined clientele 

rather than the general public. 
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CHAPTER 10 

SPECIAL LIBRARIES 

The most comprehensive and reasonably current guide to special libraries in Switzerland 

a_vailable during the early 1980's. was the directory Archive, Bibliotheken und Dokumenta

tionsstellen der Schweiz / Archives, bibliotheques et centres de documentation en Suisse, 

published in a fourth edition in 1976 and henceforth referred to as the library directory21 • This 

guide, which made no claim to comprehensiveness, listed 668 libraries, archives and documen

tation centres, not including public popular and school libraries. Approximately five hundred 

of the libraries listed were special libraries. The libraries selected for inclusion in the directory 

were those 

qui sont importants pour l'echange d'information scientifique et qui met

tent leurs collections a disposition du public par le pret ou la consultation 

sur place ou bien en fournissant des photocopies21 • 

Special libraries included in the directory, therefore, participated more or less actively in 

the dissemination of information and knowledge throughout the country. A large proportion of 

them contributed to the Swiss union list of periodicals, or VZ, thus granting public access to 

their periodical literature and many were members of the Swiss union catalogue of books, or 

GK, and their collections were available on an inter-library loan basis to a wide range of readers 

in every part of the country. Several special libraries granted personal loans to all interested 

readers, while others restricted loans, or reference facilities, to selected individuals or groups 

of users. Special libraries that did not make their collections available to outside readers on 

any basis at all were not included in the library directory and with a very few exceptions have 

not been included in this study. either. The major purpose of this chapter is to record: 

1. The distribution of special libraries over the different cantons: 

2. The approximate size of the collections {where collections have been indicated 

in linear metres of shelves rather than in the number of volumes, the number 

of volumes has been computed at thirty volumes per linear metre): 

3. The subject emphasis of the collections: 

4. The degree of public access to the collections. 

Distribution of special libraries by canton has been included for two reasons. Firstly, since 

some special libraries permitted personal loans of books to individuals, readers in towns 

where such special libraries were located enjoyed an advantage over those in more distant 

places. Secondly, the information thus gained should help us identify. at a later stage, the 

predominantly active and contributing library cantons as against the passive and receiving 

library cantons. 
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Very little general information is available about special library administration in Switzer

land. The Swiss library directory does not include information on library finance and staffing, 

and the annual federal statistics of Swiss libraries only list three special libraries. namely the 

Stiftsbibliotbek in St. Gall. the Scbweizeriscbes Wirtscbaftsarcbiv in Basle, and the Scbweiz

eriscbes Sozialarcbiv in Zurich. Unless otherwise stated, the data included in the sub-sections 

of this chapter have been obtained from the library directory. 

To facilitate this study, special libraries have been sub-divided into eight broad categories 

as listed below: 

1. Federal government administrative libraries, 

2. Cantonal government administrative libraries, 

3. Academic research libraries, 

4. Libraries maintained by Associations and Cultural Organizations, 

5. Museum libraries. 

6. Monastic libraries, 

7. Libraries in industry, commerce and trade, 

8. Libraries of International Organizations. 

The following special libraries have not been included in this chapter, as they have been 

discussed elsewhere: 

a. The Swiss National Library, which is often considered to be a special library 

because of its concentration on Helvetica (see chapter 3 ): 

b. The main libraries of the two Federal Institutes of Technology in Zurich and 

Lausanne (see chapter 4): 

c. Libraries of cantonal Colleges of Higher Education, libraries. for the blind and 

other special groups of readers. as well as book clubs and book societies which 

offer services to the public (see chapter 7): 

d. Special collections belonging to associations and clubs that have been deposited 

either with the National Library, a university library, or a scholarly public library. 

Although archives and documentation centres are outside the scope of this study, the 

following observations are relevant. Of the 668 entries in the 1976 library directory about 

110, or jus~ over sixteen percent, referred to archives. The majority of archives listed were 

government archives such as federal, cantonal and town archives and archives of law courts. A 

substantial proportion of the remaining archives were attached to religious institutions such as 

monasteries, bishoprics, parish churches, theological schools and seminaries. Of the special 

libraries listed in the library directory. several were information and documentation centres 

with substantial monograph collections, and these have been included in this chapter. Of the 
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'pure' documentation centres not included in this study, one deserves mention. DOKDI. the 

Dokumentationsdienst, or documentation service of the Swiss Academy for Medical Science. 

was established in 1971. DOKDI is linked to two major medical data banks. namely MEOLINE 

(Medical Literature Analysis and Retrieval System on-line) and EMCS (Excerpta Medica 

Computer System) and in 1980 accessed an additional twelve data banks to obtain on

line information in specialized and general subject areas such as cancer research. veterinary 

medicine, biology and conservation 220• Whereas DOKDI handled only four hundred requests 

for information in its first year, it processed as many as seven thousand in 1980317• In 

the following eight sub-sections. over six hundred special libraries in twenty-four cantons .are 

briefly examined. 

10.1 Federal administrative libraries. 

Since the responsibility for cultural development and activities rests mostly with the 

cantons and not with the federal government, documents in subject areas such as religion, 

philosophy, languages, literature. art and music are not as well represented in federal adminis

trative libraries as are virtually all other subject areas, reflecting the activities and concerns of 

the various federal offices. departments and institutions. Although the Swiss library directory 

included a substantial number of federal administrative libraries. the most comprehensive and 

up-to-date guide to these libraries during the early 1980's was the publication Sammelgebiete 

der Bibliotheken und Dokumentationsstellen des Bundes, i.e. subject emphasis of document 

collections in federal libraries and documentation centres. issued in a fourth and revised edition 

by the Interdepartementalen Dokumentationskonferenz. or lOOK. in 1981872•875,876 • The 

distribution over the cantons of the sixty-four libraries included in this sub-section, and the 

size of their approximate total collections, have been set out in table 10.1. Since the seat of the 

federal government is located in the town of Berne. the concentration of federal administrative 

libraries in the canton of Berne is not surprising. 

In the absence of adequate information on their public access. the total number of pe

riodical titles received has not been computed. Several of the libraries indicated that they 

maintained collections of documents other than monographs. periodicals and newspapers. 

The most remarkable of these is no doubt the collection of some twenty million patents listed 

by the libr~ry of the Bundesamt fiir geistiges Eigentum. i.e. the Federal Office for Intellectual 

Property. 

The guide to federal administrative library collections does not include information about 

access and services offered. For such information it is necessary to turn to the library direc

tory which is, however. less current and in the case of federal libraries. less comprehensive. 

Most libraries listed in the directory, excepting those whose monograph collections comprised 
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TABLE 10.1 

Distribution over the cantons of federal administrative libraries and of their 

monograph collections875 

Canton libraries Monographs 

Berne 54 (*) 1.019.200 

Zurich 4 30.750 

Aargau 2 14.000 

Vaud 2 147.000 

Fribourg 1 1.500 

Lucerne 1 3.000 

·Total (**) 64 1.215.450 

(*) No information from four libraries 

(**) Not including the National Library. the libraries of the two federal Universities of Tech

nology and the library of the Swiss National Museum in Zurich. 

pamphlets, reports and theses rather than published books. were members of the GK and 

thus made their collections available on an inter-library loan basis. Most libraries granted 

reference facilities, to interested individuals. and some permitted loans to selected groups of 

regular users. A small number of libraries granted unrestricted personal loans to outsiders. 

and among these are the library of the Federal Office for Statistics. and the library attached 

to the Service federal de !'hygiene publique. 

10.2 Cantonal administrative libraries. 

Information about this category of library was not readily available and had to be gath

ered from a variety of sources at hand. The library directory listed only eighteen cantonal 

administrative libraries apart from college and museum libraries, which were willing to grant 

some measure of public access to their collections. In 1980/81. members of the Association 

Biblioteca 'Sa/ita dei Frati' conducted a survey of twenty-six libraries in the canton of Ticino 

and published their results in the first issue of the Association's journal Fog/i548 • This survey 

included information about seven cantonal administrative libraries only one of which was listed 

in the 1976 directory. From Fehrlin's description of the libraries in the town of St.Gall260 we 

know that despite an early effort to centralize administrative library services in the former 

Staats- or Kantonsbibliothek founded in 1845. a number of government departments es-
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tablished and presumably continued to establish their own, decentralized library services. In 

1979, when the Vadiana became the cantonal library of St.Gall, the former cantonal library 

was re-named cantonal administrative library and has since then functioned as the largest 

and most important administrative library serving mainly, though not exclusively, the cantonal 

administration of St.Gall. Although the library was not listed in the 1976 directory it does 

appear, from its annual reports for the years 1979-1981, that it admitted outside users407 • 

No details regarding the size of this library's collections were available. 

Basle-Country was the only canton that made comprehensive and up-to-date information 

on all its administrative libraries available for examination. Its cantonal librarian. A.Reichert, 

on request readily supplied a printed report and five pages of tables taken from a survey 

of eighty-five libraries in the cantonal departments and offices conducted during the period 

1979-1981574• as well as a 1980 location index to 876 periodicals, listed alphabetically by title 
421 • The Cantonal Library Commission of Basle-Country had originally hoped that the library 

survey would lead to the establishment and maintenance of a union catalogue of books in the 

cantonal administrative libraries, but due to limited resources this plan had to be abandoned 

in 198248 • Of the eighty-five libraries attached to cantonal government departments and law 

courts. only nine granted limited public access362 and have therefore been included in this 

chapter. Not included here are the publicly accessible Cantonal Library, the library of the 

cantonal museum, the library of the cantonal Teacher Training College and the library for 

patients at the cantonal hospital in Liestal, which have been discussed elsewhere. Information 

on similar libraries in other cantons is insufficient to establish whether the number and range 

of administrative libraries in the canton of Basle-Country were in any way typical of this kind 

of library elsewhere in Switzerland. 

Table 10.2 illustrates the size of cantonal monograph collections in those administrative 

libraries that granted at least some degree of public access. Although it is known to grant 

admission to interested members of the public, the cantonal administrative library of St. Gall 

has been excluded from the table because no information was available about the size of its 

monograph collection. 

The number of periodical titles listed by the thirty-two libraries included in Table 10.2 

totalled 1.989. Most libraries maintained collections of audio-visual materials, but not many of 

them made such collections available to the public. Of those that did, the documentation and 

information centres for education, for example the Centre Neuchatelois de Documentation 

Pedagogique181,182,542•543 , the Office de Documentation et d'Information Scolaires (ODIS) 

in Sion541•570•802 , the Centre de Documentation Pedagogique in the town of Geneva180 and 

the Berner Schulwarte66- 72•212•382•438•439•545•813 , deserve special mention. The canton of 

Jura was in the process of developing a Service de documentation pedagogique in 1982, 
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TABLE 10.2 

Monograph collections in publicly accessible cantonal administrative libraries, 

arranged In a descending order of size of each cantonal collection3,36,37,78,109 

Canton Libraries Monographs 

Ticino 7 38.580 

Geneva 2 34.000 

Ziirich 5 29.640 

Berne 1 13.800 

Vaud 5 8,840 

Neuchatel 1 8,800 

Valais 1 8,000 

Basle-Country (*) 8 2.338 

Thurgau 1 1.890 

Total 31 145,888 

(*) One library listed periodicals. but no monographs 

hoping that it would become functional by the mid-1980's313. Cantonal administrative libraries 

collected documents in subject areas such as education and culture. public health and medicine, 

administration and economics. Veterinary science. law. engineering and building construction 

were also fairly well represented. 

In the report accompanying the tables of data resulting from the survey of administra

tive libraries in Basle-Country o/Ientlich. or public. was defined as in der ganzen VerwaJ.. 

tung vermittelt. i.e. distributed throughout, or available to all the offices, of the cantonal 

administration574 . lt is possible. therefore, that the collection of 2.3~8 monographs housed in 

the eight administrative libraries said to be public may be available to outsiders on a reference 

or inter-library loan basis through the Cantonal Library. Similarly. although the cantonal ad

ministrative library of St.Gall is not listed in the library directory and may not, therefore, be 

a member Qf the GK. nor contribute to the VZ. it may be possible to obtain books from its 

collection on an inter-library loan .basis through the services of the cantonal library Vadiana. 

Twelve of the remaining twenty-three libraries. which together held about 79.570 monograph 

volumes. granted loan facilities to members of the public on a personal or inter-library loan 

basis. Three others offered reference but not loan services to the public and a total of eleven 

libraries contributed information to the VZ. All but two libraries were willing to provide bib-
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liographic information although this was limited, in one case. to verbal information and in 

another to: 'time permitting' 548 • 

10.3 Academic research libraries. 

This section deals with two types of academic research library. 1) university faculty 

and institute libraries, and 2) libraries maintained by independent, non-governmental research 

institutes. The list of libraries chosen for this discussion is selective and includes only those 

that hold monograph collections and grant some measure of public access. A substantial 

proportion of academic research libraries do not grant public access to their collections. and 

such libraries have not been included here. Table 10.3 illustrates the distribution over the 

cantons of academic research libraries examined in this sub-section. 

Most university special libraries are strictly for reference only, and loans are granted very 

rarely and usually on special conditions. As a rule, these libraries do not admit readers from 

outside of the university community and interested members of the public such as doctors. 

lawyers or teachers are referred to a university's main or central library. One notable exception 

is the library of the Faculte de droit in Geneva, which grants admission to any lawyer who 

wishes to consult documents in the library. Faculty and university institute libraries normally 

fall under the authority of the head of the faculty or institute, most often a professor, and 

their development therefore depends much on his interest and commitment. Not surprisingly, 

special library collections in universities vary greatly one from the other both in size and in 

quality. University special libraries. as a group, are generously funded. During the period 

1968/69, the special libraries of the university of Berne received a total of about 1.6 million 

Swiss francs from the cantonal and town authorities, whereas the university's main library 

received only about 1.2 million Swiss francs 774• Similarly, Paul Chaix wrote in 1976 that 

the book acquisition credit of the university of Geneva's special libraries amounted to more 

than double of that of the Public and University Library 183• In Zurich, the difference was even 

more pronounced. In 1982. Hans Baer noted that whereas the Zentralbibliothek received an 

annual grant of about 2.4 million Swiss francs, the special libraries of the university of Zurich 

received some 5.2 million Swiss francs36• 

As a general rule there is no direct public access to academic libraries in the form of 

actual phys.ical admission. Of the 211 university special libraries included in Table 10.3. forty

six (22%) were members of the GK and made a total collection of about 640.000 volumes 

available on an inter-library loan basis. The size of monograph collections in individual libraries 

in this group of forty-six varied greatly. The smallest collections comprised fewer than five 

hundred items. whereas the largest comprised between 70,000 and 80,000 volumes. Of the 

twenty-one libraries attached to independent Research Institutes, eleven (52%) were members 

152 



TABLE 10.3 

Distribution over the cantons of university special libraries (univ sp libs) and 

other research libraries (other res libs ), in a descending order of size of their 

joint monograph (mono) collections 

Canton Univ sp libs Other res libs Total no of 

libs mono libs mono libs mono 

Zurich 85 908.070 6 245,000 91 1.153.070 

Basle-Town 21 200.040 3 392,700 24 592.740 

Geneva 22 313.630 4 30,900 26 344.530 

Vaud 38 280,310 1 3,000 39 283.310 

Berne 27 201.350 3 79,300 30 280,650 

Neuchatel 10 50,550 2 5.900 12 56.450 

St. Gall 7 41.550 7 41.550 

Fribourg 1 21.000 1 21.000 

Ticino 1 3,000 1 3.000 

Aargau 1 2,000 1 2.000 

Total 211 2.016.500 21 761.800 232 2.778.300 

of the GK and together made available a total collection of some 659,400 volumes. Monograph 

collections in these libraries tended to be much larger than those found in university special 

libraries and among the group: of eleven libraries mentioned above the smallest collections 

comprised some 1.300 items while the two largest, the libraries of the Pestalozzianum in 

Zurich and the Schweizerisches Wirtschaftsarchiv in Basle, listed 130.000 and 360.000 items. 

respectively. About 170 university special libraries and twelve research institute libraries offered 

bibliographic information on request. and eleven research institute libraries and some 139 

university special libraries contributed to the VZ. 

10.4 Libraries of Associations and Cultural Organizations. 

The libraries of thirty-nine non-governmental Cultural Organizations and of twenty As

sociations of various types have been selected for inclusion in this sub-section. lt must be 

noted that libraries of Associations in all fields. and not only in cultural fields, have been 

examined although some of them. for example the libraries of the Association suisse pour 

l'amenagement des eaux, and the Union des professionnels suisses de la route, might just 

as well have been included in sub-section 10.7 of this chapter. The list of libraries selected 
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for this discussion is in no way comprehensive. but may be considered representative. Table 

10.4 illustrates the distribution of these two categories of library over the cantons. 

In 197621 • the twenty Association libraries together held a monograph collection of some 

137,870 volumes and listed 3,633 periodical titles, including newspapers. Only three libraries 

had collections of more than 10.000 volumes each. namely the Touring Club Suisse, with a 

collection of 354 metres, or about 10.620 volumes of monographs, the Federation routiere 

suisse with some 18.000 volumes. and the Union Syndicale Suisse, i.e. the Swiss Federation 

of Trade Unions. with by far the largest collection of about 60.000 monograph volumes. 

The thirty-nine libraries maintained by Cultural Organizations together comprised a mono

graph collection of about 676.640 volumes in 1976 21 and listed a total of 5.281 periodical 

titles. The largest of these libraries, the Bibliotheca Bodmeriana in Cologny, Geneva. owned 

a collection of over 100,000 monographs247• Another noteworthy example in this category is 

the Bibliotheque des Pasteurs in Lausanne. with a collection of some 64,000 volumes. Eight 

libraries listed between 20.000 and 50,000 volumes each. fourteen libraries between 5,000 and 

20.000 volumes each. and the remaining fifteen libraries maintained small collections ranging 

from 200 to 4.000 monograph volumes. each. Between them, the libraries of Associations and 

Cultural Organizations cover a wide range of subjects as a glance at the World of Learningll84• 

where many of them are listed by name. will reveal. 

Ten out of twenty Association libraries. with a total monograph collection of about 47,920 

volumes, granted loans to non-members of their associations on a personal or inter-library 

loan basis. Six libraries, with a total monograph collection of some 19.450 volumes. offered 

reference but not loan facilities. and four libraries restricted the use of their collections to 

members of their associations. Of the twenty libraries, six contributed to the VZ and all of 

them provided bibliographic information to interested persons anywhere in Switzerland. 

Of the thirty-nine libraries maintained by Cultural Organizations, twenty-three made a 

total monograph collection of about 364.240 volumes available to the public on the basis of 

personal or inter-library loans. Fourteen libraries, with a total monograph collection of some 

269,900 volumes. granted reference but not loan facilities to non-members of their parent 

organizations and a total of thirty-two libraries. including two that did not grant any public 

access to their collections, provided bibliographic information and fourteen libraries contributed 

to the VZ. 

Summing up we observe that of the fifty-nine libraries included in this section. thirty-three 

(56%) made a total monograph collection of some 412.160 volumes available to the public on a 

personal or inter-library loan basis. twenty libraries (34%) granted access to a total collection 

of some 289,350 volumes on a reference basis. fifty-two libraries (88%) provided bibliographic 

information. and twenty libraries (34%) contributed to the VZ. thus granting public access to 
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TABLE 10.4 

Distribution over the cantons of libraries maintained by cultural organizations 

(Cult. Org.) and associations (Ass.), in a descending order ofthe total number 

of libraries per canton (total). 

Canton Cult.Org Ass. Total 

Ziirich 12 11 23 

Berne 5 3 8 

Geneva 2 2 4 

Basle-Town 3 3 

Grisons 3 3 

Lucerne 3 3 

Ticino 3 3 

Neuchatel· 1 1 2 

Solothurn 2 2 

Vaud 2 2 

Aargau 1 1 

Basle-Country 1 1 

Fribourg 1 1 

Schaffhausen 1 1 

Schwyz 1 1 

Valais 1 1 

Total 39 20 59 

their periodical literature. 

10.5 Museum libraries. 

The World of Learning, 1983-84884 listed just over fifty major museums in Switzerland, 

and about half of them maintained libraries that were deemed fit for inclusion in the library 

directory of. 1976. Museums and museum libraries that are part of a university institute. for 

example the Musee d'ethnographie de la ville de Neuchatel which is attached to the Institut 

d'Ethnologie of the university of Neuchatel, have not been included nor have libraries that 

only serve members of the museum staff, such as for example the library of the cantonal 

museum of Basle-Country362 • 

In 1976, the twenty-eight museum libraries which are included in table 10.5 together held 
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TABLE 10.5 

Distribution of museum libraries and of their monograph collections over the 

cantons21 

Canton libraries volumes 

Zurich 4 199.000 

Basle-Town 5 188.520 

Geneva 4 142.650 

Berne 6 72.460 

Vaud 4 23.400 

Lucerne 1 12.000 

St. Gall 2 8.000 

Jura 1 3.000 

Neuchatel 1 900 

Total 28 649.930 

a total monograph collection of about 649.930 volumes and received. or stocked. some 8.442 

periodical titles, a substantial number of which were no doubt identical. Individual monograph 

collections varied significantly in size and ranged from the smallest. measuring thirty metres 

- amounting to about 900 volumes - at the Musee cantonal d'archeologie in Neuchatel. to 

the very substantial collection of some 100,000 monographs at the library of the Museum for 

Natural History in the town of Basle. Similarly, the size of periodical collections ranged from 

a mere four titles at the Swiss Alpine Museum in Berne to a collection of 2,000 titles at the 

Bibliotheque d 'art et d 'arcMologie in Geneva. 

Most museum libraries included in their collections a variety of documents other than 

monographs and periodicals such as illustrative materials (especially posters. art prints. sam

ple sheets and photographs). maps and charts. models, slides. audio-recordings, and reels of 

film. Very few libraries indicated the precise number of such items in their collections. but 

judging from the data available, the total collection of non-book materials in museum libraries 

appeared to be quite substantial. One collection worthy of mention is the collection of over 

one million patents in the library of the museum of arts and crafts in Basle, which functions 

as a regional deposit library for Swiss patents 192• 

Of the twenty-eight museum libraries. thirteen were members of the GK and four li

braries permitted unrestricted personal loans. Together these seventeen libraries made a total 

collection of about 582,410 books available for public lending. Moreover. thirteen libraries 
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contributed to the VZ and twenty-four were willing to provide bibliographic information. 

10.6 Monastic libraries. 

Swiss monasteries and their libraries vary in size from the internationally well-known Bene

dictine Abbey in Einsiedeln. with a document collection of 140.000 volumes. to the Capuchine 

foundation at Le Landeron. which in 1982 housed only three monks and a correspondingly 

small book collection600 • Information available from just over thirty monastic libraries ranged 

from scanty to fairly comprehensive. Twelve monastic libraries were listed in the library di

rectory of 1976, of which only three were members of the GK and five contributed to the VZ. 

One of the libraries in this category is the Stiftsbibliotbek. or Abbey library. of St. Gall which 

now functions as a major research library. Although the library is no longer attached to. nor 

serves. an active monastic community. it has always been and will remain one of the most 

famous Benedictine libraries in Europe and has therefore been included in this section rather 

than in section 10.3 above. 

During the late 1970's and early 1980's. the thirty-two libraries listed in table 10.6 ac

counted for a total monograph collection of about one million volumes. Some of them, for 

example the library at Einsiedeln. included incunabula among the monographs while others 

listed them separately. Periodical collections. where they existed, were small and ranged in 

size from seven to 150 titles. Several libraries also listed manuscripts and musical scores. 

The subject emphasis of monastic library collections lies in areas such as sacred scrip

ture, philosophy, church history, monasticism and spirituality, but must include toutefois un 

minimum de sciences bumaines .. writes Brother Huot, so that the monastic library 

..• apporte ainsi awe moines, et a leurs botes, la nourriture spiritueile 

dont ils ont besoin, la connaissance des ricbesses cultureiies, cultureiies 

et aussi natureiles de notre monde, pour en tout mieux rendre gloire a 
Celui qui l'a fait et pour qui nous existons334• 

The Abbey library of St.Gall is a secular research library and as such is open to the 

public. Since 1980 the Capuchine library of Lugano. which is described in greater detail at the 

end of this sub- section, is also open to the public. Access to the other libraries. all of which 

are private .and attached to active monasteries. is much more restricted. lt may be assumed 

that monastic library collections resemble each other closely. and that the major works and 

popular titles in the subject areas noted above are well represented in all the libraries. resulting 

in a widespread duplication of stock. Most monastic libraries are strictly private. but may 

grant reference facilities by special permission, or by special appointment. Loan facilities 

are normally reserved for members of the monastic community. However, there are a few 
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TABLE 10.6 
Distribution by place and canton of Benedictine libraries (B), Capuchine li

braries (C) and three other monastic libraries ( +) in a descending order of size 
of their monograph collections 21,292,~59,54B,6oo,7o7. 

Place and/or name Canton(*) Monographs 

Einsiedeln (B) sz 140.000 

St.Gall, Abbey library (B) SG 100,000 

Sursee (C) LU 80,000 

Engelberg (B) ow 60.000 

Disentis, monastery (B) GR 50,000 

Le Bouveret (B) vs 45,000 

Solothurn (C) so 45,000 

Appenzell (C) AIR 45,000 

Stans (C) NW 45.000 

Lugano (C) Tl 40,000 

Fribourg (C) FR 40,000 

Chorherrenstift Beromiinster ( +) LU 40,000 

Hospice du Grand St.Bernard (+) vs 30.000 

Chartreuse de la Yalsainte (+) FR 25.000 

Sion (C) VS 18.000 

Bulle (C) FR 12.000 

Delemont (C) JU 10.000 

Faido (C) Tl 9.000 

St.Maurice (C) vs 8,000 

Lucerne (C) LU 5.000 

Biblioteca Romantscha. Disentis GR 4.500 

Eleven libraries (C) (**) 165.000 

Total collection 1.016.500 

(*) See Appendix 2 for key to abbreviations 
(**) Eleven minor Capuchine libraries are distributed over various places in the German speak

ing parts of Switzerland and comprise monograph collections of between 10.000 and 

20,000 volumes each 707• An average collection of 15.000 volumes has been assumed. 
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exceptions. Thus. nous pretons volontiers nos livres aux retraitants et amis. wrote Brother 

Huot in 1982334 • Similarly. Father Sapin wrote in 1983: 

n arrive qu 'on prete des ouvrages a !'exterieur; ifs sont alors inscrits sur 

un cahier de sortie et on indique la date de rentnie. If arrive aussi parfois 

qu 'un particu!ier soit admis a travailler, mais c'est plutot rare.601 • 

At the Capuchine library in Lucerne. a union catalogue of all the books available in 

all the Swiss German Capuchine monasteries is maintained. Father Sidler. who is regional 

librarian. wrote in May 1983 that the library in Lucerne did loan books under certain stringent 

conditions. especially to universities inside and outside of Switzerland707• lt is therefore 

possible that monographs held in the libraries of about fifteen Capuchine monasteries in the 

German speaking parts of Switzerland are available. by special permission, through the regional 

Capuchine library in Lucerne. Most monastic libraries are quite willing to provide general and 

bibliographic information. A notable exception is the library at Einsiedeln. which does not 

provide information of any kind21 • lt must be noted here that some 285,000 monographs. or 

just over one quarter of the Swiss monastic library collection. are found in the three Benedictine 

foundations of St. Gall. Einsiedeln and Le Bouveret. which are all members of the GK and make 

their collections available on an inter-library loan basis. 

The library Salita dei Frati. the largest monastic library in the Italian speaking parts of 

Switzerland. was opened to the public in 1980. Because of its unique position among Swiss 

monastic libraries. its development from a small private library to its present status of major 

public research library and second largest library in the canton of Ticino. is summarized below. 

The Capuchine monastery and its library were established during the seventeenth century 
21 • True to Capuchine tradition, the library never occupied a special place in the monastery. 

nor was it given a higher status than any other working area such as the carpentry workshop, 

the sewing room. or the shoe shop. lt was an activities room where the community worked 

and prayed. Throughout the centuries, true to their Vt:IN of poverty. books were received by 

individual monks as well as by the community from family and friends and were used, but not 

owned, because !'ordine come tale non possiede, ma usa. as Father Giovanni Pozzi informs 

us561 • The library grew steadily. if somewhat haphazardly. accumulating a mixed collection 

of scholarly titles. up-lifting and edifying literature. and valuable local imprints. 

During the 1950's, acutely sensitive to the overcrowded condition of the old library but 

fully aware of the value of its sizeable book stock which included a rich and comprehensive 

collection of local history, local literature and local imprints. the monks proposed to reno

vate and enlarge the library. Over a period of many years and during the course of several 

discussions it was finally decided that a large-scale. costly renovation would only be feasible 
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and truly beneficial if the library were made available for study and research purposes to lay 

students and scholars. rather than remain private and serve the limited needs of a community 

of Capuchine monks. In 1976. after two years of preparations and negotiations. the Associa

tion Biblioteca Salita dei Frati was established. According to its statutes. a major purpose 

of this association is the promotion of research in the fields of religion. the humanities and 

local history. and the dissemination of information in these subject areas. keeping in mind the 

special needs of the people in the Italian speaking parts of Switzerland766• In order to fulfill 

this purpose. the Association signed a convention with the Regione della Svizzera Italian& 

deJJa Provincia Svizzera dei Cappuccini198, under which the Association was authorized to 

manage the Capuchine library. now called Salita dei Frati. for an initial period of ten years. 

after which period conditions would be reviewed and modified. if necessary. Both the statutes 

and the convention detailed the organizational and financial commitments of the Association 

and the community of monks towards the library. 

As the years pass it is becoming increasingly evident that the foundation of the Associ

ation Biblioteca Salita dei Frati. and the grant of public access to this monastic library and 

its rich collection. have introduced a new and dynamic period for libraries and librarianship in 

the Ticino. 

10.7 Libraries in industry, commerce and trade. 

The ninety-one libraries examined in this sub-section are listed in the library directory21 

from where most of the data quoted has been obtained. In 1976. these libraries held a total 

monograph collection of some 737.200 volumes (see also Table 10.7). Monograph collections 

varied greatly in size and ranged from a modest five hundred volumes in the library of the 

Ateliers des Charmelles S.A. in Geneva. to name just one. to an impressive 127.000 volumes 

of monographs and 600.000 patents at the Ciba-Geigy A. G. in the town of Basle. Apart from 

monographs. standards. theses and patents. most libraries listed collections of photographs. 

reproductions and illustrations. maps and charts, films. catalogues and prospectuses. The 

total number of periodical titles. including in some cases current periodicals only and in other 

instances current and old files as well as newspapers. amounted to a total of nearly 36.500 

titles. lt may be assumed that there existed a considerable amount of duplication of titles in 

libraries with similar subject specialties. 

Thirty-four libraries were members of the GK and another twenty-six libraries permitted 

personal or inter-library loans to outsiders. These sixty libraries together made available to 

the public a loan collection of about 614.280 volumes (see also Table 10.7). Fifty libraries 

contributed to the VZ. and seventy indicated that they were willing to provide bibliographic 

information. A few others agreed to provide information in 'special cases'. while a minority 
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TABLE 10.7 

Distribution over the cantons of libraries in industry, trade and commerce in 

a descending order of size of their total monograph collections (collns).21 

Canton Libraries Total Collns Loan Collns 

Basle-Town 9 280.000 249.500 

Zurich 21 176.240 155.810 

Aargau 7 79.440 41.100 

Berne 10 33.950 28.250 

Geneva 7 28.550 24.350 

Vaud 5 26.600 26.600 
Schaffhausen 4 24.760 24.760 

St. Gall 4 21.790 20,890 

Zug 1 19.000 19.000 

Lucerne 3 12.120 

Neuchatel 4 8.750 7.450 

So loth urn 7 8,350 5,500 

Grisons 1 6.000 6.000 

Basle-Country 2 4.750 3.600 

Uri 1 3.000 

Thurgau 1 2.000 

Jura 1 900 900 
Ticino 1 430 

Schwyz 1 300 300 

Fribourg 1 270 270 

Total 91 737.200 614.280 

of libraries was not willing to furnish outsiders with any information at all. To grant access 

to their collections. or even to provide information to the public is not. of course. a major 

purpose of an industrial library. Its raison d'etre. in Switzerland as elsewhere. is to serve the 

members of staff of its parent organization or. in Bernhard Stiideli's words, "to contribute to 

the improvement of productivity" and to fulfil! a "genuine instructive and educational mission" 

in the organization that it serves 775• In order to improve their services and. where appropriate. 

to better cooperate with each other. an increasing number of Swiss special libraries in industry. 

commerce and trade have turned to the computer for more efficient information storage and 
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TABLE 10.8 
Monograph collections in libraries of International Organizations, arranged in 
descending order of their size. 3 

Organization 
U.N., Geneva 
I.L.O .. Geneva 
lnt.(*) Bureau of Education (Unesco). Geneva 
World Council of Churches, Geneva 
W.H.O .. Geneva 
European Org. for Nuclear Research, Geneva 
World Intellectual Property Org .. Geneva 
World Meteorological Org .. Geneva 
lnt. Telecommunication Union, Geneva 
GATT. Geneva 
lnt. Inst. for Labour Studies, Geneva 
lnt. Metalworks Federation, Geneva 
lnt. Council on Alcohol and Addiction, Pully 
lnt. Committee of the Red Cross, Geneva 
lnt. Federation of Gynecology + Obstetrics, Geneva 
Centre Int. de Doe. Parlementaire, Geneva 
lnt.Union for Cons.of Nature + Nat.Res., Morges 
Universal Postal Union, Berne 
Commonwealth lnst.of Bioi.Control, Delemont 
Total collection 

(*) International 

Monographs 
700,000 
300,000 
60,000 

57,000 
40,000 
35,000 
24.666 
22.000 
18,000 
12.410 
7.500 
6,000 

6.000 
5,000 
4.600 
3.000 
2.200 
1.800 
1.100 

1.306,276 

retrieval procedures776 • A discussion of this comparatively recent development, however, is 

beyond the scope of this study. 

10.8 Libraries of International Organizations. 

Sever'!( International Organizations have established their headquarters in Switzerland 

and all of them. presumably, maintain libraries or documentation centres serving the needs of 

their staff. Included in this sub-section are only those libraries that are authorized to extend 

their services beyond the confines of their parent organization to an interested and wider public 

in Switzerland. Thus the library of the International Trade Centre in Geneva, to mention just 

one. has not been included. 
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Nineteen libraries were listed in the library directory of 1976, and all but one of them 

were located in the French speaking parts of Switzerland: fifteen in the town of Geneva, one 

in Delemont (Jura) and one each in Pully and Morges (Vaud). The last library, serving the 

Universal Postal Union, is located in the town of Berne. Together these libraries comprised a 

monograph collection of some 1.3 million volumes (see Table 10.8) and listed 32.573 periodical 

titles. Twelve libraries were members of the GK and three libraries provided personal and inter

library loan facilities to outsiders. These fifteen libraries together made a total loan collection of 

some 1.289.266 volumes available to an interested public. All except four libraries contributed 

to the VZ. and most of them were willing to provide bibliographic information. 

The subject emphasis of each library reflects the concerns and activities of its parent 

organization which is normally quite clearly expressed in each Organization's name. for example 

World Health Organization. or World Meteorological Organization, and does not need not be 

detailed any further. 

10.9 Summing up. 

Table 10.9 illustrates the distribution over twenty-four cantons of all special libraries 

included in this chapter, and Table 10.10 indicates the approximate size ofthe total monograph 

collections. as well as of the loan collections. within each category of special library. 

Not including the cantonal administrative libraries in the canton of Basle-Country, where 

their contribution to public information has been found to be negligible, two thirds of special 

libraries can be found in the five cantons of Zurich, Berne, Vaud, Geneva and Basle-Town. No 

information about special libraries in the cantons of Glarus and Appenzell OR was available. 

A little more than half of ·the total monograph collection held by special libraries about 

which information was obtained was made available to the public on the basis of personal 

or inter-library loans. However, not all categories of special library made their collections 

available equally generously. In this regard the libraries of International Organizations and 

museums, and libraries in industry. commerce and trade are noteworthy, whereas monastic 

and academic research libraries appeared noticeably disinclined to grant public access to their 

monograph collections. Some forty percent of special libraries contributed to the VZ. thus 

granting public access to their periodical literature. Leading in this area of service were the 

libraries of International Organizations, and academic research libraries. 

With this chapter the description and analysis of modern Swiss library services has been 

concluded, and attention must now be focused on some recent developments in the library 

profession in Switzerland. 
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TABLE 10.9 
Distribution of special libraries of various categories ( +) by canton ( ++ ), ar-
ranged in a descending order of the number of libraries per canton.3 

Canton Total FA CA AR COA MU MO ICT 10 
ZH 148 4 5 91 23 4 21 
BE 110 54 1 30 8 6 10 1 
B-C 8 81 1 2 
VD 59 2 5 39 2 4 5 2 
GE 58 2 26 4 4 7 15 
B-T 41 24 3 5 9 
NE 21 1 12 2 1 1 4 
SG 15 1 7 2 1 4 
Tl 14 7 1 3 2 1 
AG 11 2 1 1 7 
LU 11 1 3 1 3 3 
so 10 2 1 7 
FR 7 1 1 1 3 1 
GR 6 3 2 1 
vs 6 1 1 4 
SH 5 1 4 
JU 4 1 1 1 1 
sz 3 1 1 1 
TG 2 1 1 
AIR 1 1 
NW 1 1 
ow 1 1 
UR 1 1 
ZG 1 1 
Total 631 64 105 232 59 28 (*) 33 91 19 

(+) FA= federal administrative libraries. CA= cantonal administrative libraries. AR= aca-
demic research libraries. COA= libraries of cultural organizations and associations. MU= 
museum libraries. MO= monastic libraries. ICT= libraries in industry. commerce and 
trade. 10= libraries of international organizations. 

(++) See Appendix 2 for key to abbreviations 

(*) Eleveri Capuchine libraries distributed over the German speaking parts of Switzerland 

have been added to the twenty-tWo libraries listed in the Table (see also Table 10.6). 
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TABLE 10.10 

Approximate total collections and loan collections of monographs distributed 

over the different categories of special library, in a descending order of size of 

the total collections (collns). 

Category (*) libs (**) vz Total Collns Loan Collns. 

Acad.res 232 150 2.778.300 1.299.400 

lnt.Org 19 15 1.306.276 1.289.266 

Fed.adm 64 (+) 1.215.450 (+) 

Monastic 33 5 1.016,500 325.000 

Cult.Org+Ass 59 20 814.510 412.160 

lnd. Trade+Com 91 50 737.200 614.280 

Museum 28 13 649.930 582.410 

Cant.adm 105 11 145.888 81.908 

Total 631 264 8.664.054 4.604.424 

(*) total number of libraries 

(**) number of libraries contributing to the VZ 

(+) no data 
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CHAPTER 11 

PROFESSIONAL ASSOCIATIONS 

In Switzerland, there are two major professional associations in the field of librarian

ship and documentation: 1) the Vereinigung Schweizerischer Bibliothekare I Association 

des bibliothecaires Suisses I Associazione dei bib/iotecari Svizzeri. i.e. the Swiss Library 

Association, referred to as VSB throughout this thesis. and 2) the Schweizerische Vereini

gung fiir Dokumentation I Association Suisse de documentation I Associazione Svizzera 

di documentazione, i.e. the Swiss Association for Documentation. henceforth referred to as 

SVD. This chapter is devoted to an analysis of the organization and activities of these two 

associations. and of the committees and working groups attached to the VSB. Independent 

local groups of librarians who are not linked to the VSB have not been included. 

The SVD was founded in 1939 and admits both personal and institutional members. 

During the first twenty years of its existence, institutional members were far more numerous 

than personal members. However. since the late 1960's, the number of personal members 

has steadily increased and today they form the majority in the association. The SVD is the 

professional association of special libraries and special librarians as well as of documentation 

centres and documentalists. since the latter do not have their own association. The reasons 

for this are historical: unlike in other countries where special libraries and documentation 

centres were frequently considered to be two different types of institution serving different 

purposes, special libraries in Switzerland have from their earliest days included documentation 

and information among their functions 433 • 

The SVD is administered by an executive, or governing. committee which is supported 

by various working committees such as the education committee. the editorial committee 

and the union catalogue committee. to mention just a few. Regional groups, for example 

the groupe romand, have been formed to facilitate communication and cooperation between 

members at regional level. Members of the SVD meet at the annual general meeting, and may 

attend the special study tours. lectures and workshops organized for their benefit. One of 

the SVD's major responsibilities lies in the field of education and training for information and 

documentation. The first SVD course was introduced in 1940, but it is only since 1970 that 

the course Information und Dokumentation im Betrieb, i.e. information and documentation 

in management. has been held on a regular, annual basis. This is a short course of a total 

of only fifteen days' duration. held during five periods of three days each. over a time-span 

of two months. The groupe romand has taken charge of a similar French language course 
31,433,500,508-5U,584, 

Close cooperation and good relations exist between the SVD and the VSB. Each associ-
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ation is an institutional member of the other and is·represented on the other's executive, or 

governing, committee. Many individual librarians and institutions. moreover, are members of 

both associations which cooperate closely in the fields of education and training for librarian

ship and inter-library lending, and which are jointly responsible for some major publications. 

In Spring 1989, on the occasion of the SVD's fiftieth anniversary, a special issue of ARBIDO 

was devoted to a survey of past and present activities of this association 20 • 

The VSB, which has its secretariat on the premises of the Swiss National Library, was 

founded in 1897 and is one of the oldest library associations in Europe. One of the Associa

tion's early and major contributions to Swiss librarianship was its active participation in the 

planning and establishing of the GK. or Swiss Union Catalogue of Books, also housed in the 

Swiss National Library. Originally, membership of the VSB was restricted to the directors 

and senior members of staff of academic and scholarly libraries. By the 1940's, however, the 

revised statutes provided for a wider membership, including all types of library and all levels 

of professional staff. As the Association grew in numbers, a need was felt for study groups, 

special committees and working groups, some of which will be discussed below. The VSB 

maintains close and friendly relations with library associations in neighbouring countries and 

is a member of IF LA since that organization's foundation in 1928 279 • 

Section two of the VSB's revised statutes sets out the Association's objectives as follows: 

la promotion et la collaboration des bibliothiiques de tout ordre, etablies 

en Suisse, notamment la defense des interets de la profession, la forma-

tion et le perfectionnement professionnel, le developpement de la bib

liotheconomie et des-techniques de la documentation ••. La collaboration 

avec Ies institutions et organisations analogues sur le plan national et 

international 828 • 

According to these same statutes, the VSB is entitled to obtain revenue from the following 

four major sources 828: 

1. Membership fees, which before 1980 amounted to Sfr 20.00 per person per year 

and which were raised to Sfr 30.00 per year in 1980 345 , and to Sfr 50.00 per 

year in 1986 30; 

2. Net profit from the Association's publications; 

3. Subsidies, donations and legacies; 

4. Examination fees. 

Although the VSB's expenditure during the late 1970's amounted to a regular Sfr 45,000 

per annum, it suddenly rose to Sfr 63,000 in 1980 despite a budget of only Sfr 54,000. The 

following reasons were given for this unexpected steep rise in expenditure which, incidentally, 
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forced the VSB to raise its membership fees 57 : 

- Considerable extensions to the VS B secretariat, which had increased expendi

ture under this head five times; 

- General administrative expenses, which had doubled: 

- The annual meeting of the General Assembly of the VSB, which cost three times 

as much in 1980 as during previous years. 

The VSB is governed and controlled by three bodies 828 : 

1. L'assembJee generale, i.e. the General Assembly: 

2. Le comite, i.e. the Executive Committee: 

3. Les veri.licateurs des comptes, i.e. the auditors. 

The General Assembly must meet at least once a year, though there may be additional 

meetings if necessary. lt performs the following functions: 

a. lt approves the annual report and the annual budget estimates: 

b. lt appoints the President of the VSB. the members of the Executive Committee, 

and the auditors: 

c. lt ratifies the appointment of the members of the examinations committee; 

d. lt nominates honorary members of the Association; 

e. lt takes the final decisions in regard to proposals made by the Executive Com

mittee. by members of the General Assembly, by the Joint Working Committees, 

and by the Organisation du personnel. 

f. lt is empowered to exclude members from the VSB, and to receive appeals from 

applicants who have been refused admission to membership of the Association; 

g. lt establishes membership fees for personal members: 

h. ltis empowered to make changes to the VSB statutes; 

i. lt is empowered to dissolve the Association. 828 

The Executive Committee comprises fifteen members and must include representatives 

from the Joint Working Committees and from the Organisation du personnel. Members of 

the Executive Committee are required to be active, full members of the VSB and are initially 

elected for a period of three years. Re-election to the Committee, for a maximum period of 

three successive terms. is possible. The Committee awards the VS B diploma in librarianship 

to successful candidates, and is responsible for all matters concerning the Association except 

for those that fall under the authority of the General Assembly. The Committee may establish 

sub-committees and working groups to assist it in its work, and it may grant recognition 

and support to independent local working groups. At least once a year the Committee calls 

a meeting of chairpersons, or executive members. of the Joint Working Committees, the 
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Organisation du personnel and the various working groups and special sub-committees who 

submit their annual reports and participate at the ensuing discussions in an advisory capacity 
828 

The auditors. whose task it is to check the accounts and to submit their report to the 

General Assembly. are appointed for a period of three years. They may be re-appointed. but 

they must not also be members of the Executive Committee 828 • 

The VSB admits personal and institutional members which may be either active or pas

sive. In addition there are associate members, life members, and honorary members. In 1897. 

at the time of the foundation of the VSB. the Association counted only twenty-four members. 

By 1972, membership had increased to a total of 803 56 and in June 1981. the Association's 

total membership stood at 1.156: 849 active personal members. 201 institutional members. 

105 life members and one honorary member 57• Active personal members must satisfy at 

least one of the following conditions : 

- exercer ou avoir exerce une activite bibJiotMconomique a titre professionnel, 

- justifier d'une formation bibJiotheconomique reconnue par ]'association, 

- suivre une formation bibliotheconomique reconnue par ]'association 828 • 

lt is only since 1982. when the statutes were revised accordingly. that trainee librarians enjoy 

the status of full. or active. membership of the Association 58 •800• Active institutional mem

bership is open to libraries and similar institutions who thereafter have the same rights and 

privileges as active personal members. 

Passive personal members_ are persons who do not fall under any of the categories listed 

above. but who are interested in the activities and objectives of the VSB and would therefore 

like to join the Association. Similarly. passive institutional members are institutions other 

than libraries who wish to be associated with, or support. the activities of the VSB. Associate 

personal and institutional members are those persons and institutions who are members of any 

one of the Joint Working Committees. but who are not eligible for active. or full. membership. 

They may participate in the activities of the VSB. but have no right to vote. An active 

personal member who has been a member of the VSB for thirty-five years is awarded life 

membership, which means that he retains all the rights and privileges of an active member 

but is not required to pay membership fees. An honorary member enjoys the same privileges 

as a life member 828 • 

An important organization within the VSB is the Organisation du personnel. which 

comprises active and associate personal members and regional groups. lt is administered 

by a Central Committee which constitutes itself. lt is the function of the Organisation du 

personnel to protect the interests of the members of the VSB in the social and professional 
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spheres, as well as in the areas of professional training, education and development. The 

Central Committee guides and coordinates the activities of the Organisation du personnel, 

proposes members of its organization for election by the General Assembly to the VSB Exec

utive Committee, and submits to the latter Committee an annual report. Moreover. it is its 

responsibility to 

- promote exchange of information and experience between Regional Groups, 

- cooperate and collaborate with the VSB Joint Working Committees, special 

committees and working groups, 

- conduct surveys and studies and publish the results in Nachrichten 824 • 

Active and associate personal members in a region may form a Regional Group. Each 

Regional Group constitutes itself. is represented in the Central Committee of the Organisa

tion du personnel, and may admit to its membership librarians and para-professional library 

employees who are not also members ofthe VSB and who may not, therefore, vote in matters 

concerning the Library Association. Very often a canton, or a group of cantons within the same 

language area, constitute a Region. Good examples are the Zentralschweizergruppe, i.e. the 

Regional Group of Central Switzerland, and the Groupement Romand des bibliothecaires. At 

a cantonal level may be mentioned the Groupe regional des bibliothecaires Vaudois and the 

Association Genevois des bibliothecaires diplomes, or AGBD. The AGBD was established 

in 1972 as an independent local association and later became a Regional Group of the VSB. 

under the latter's revised membership regulations of 1977 493•824• The Regional Groups are 

largely autonomous, very loosely knit and also very loosely tied or linked to the VSB or to one 

another. Most of them organize workshops, visits, slide-shows and other activities for their 

members. The AGBD. moreover, publishes its own journal, Hors-texte, which is issued three 

times per year and is distributed free of charge to its members. In 1981, about one third of 

_the subscribers were non-members of the AGBD. which may be an indication of the journal's 

popularity 493 • 

There exist a number of VSB Fachkommissionen, i.e. special committees and Arbeits

gruppen I Groupes de travail, i.e. working groups. In 1981, Dr Grobli. at that time President 

of the VSB, noted that a comparatively small number of members- and usually the same mem

bers - were. actively involved in VSB committees and working groups and he called upon the 

other members to participate more actively. or else not to be surprised if the Association was 

less dynamic than might be expected 57• The majority of special committees and working 

groups that were active during the early 1980's are listed below : 

1. Priifungskommission I Commision d'examens, i.e. the examinations commit

tee. This is said to be the most important VSB committee next to the Executive 
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Committee 800 • 

2. A group of three committees in charge of library education in Berne. Zurich and 

francophone Switzerland. 

3. Fortbildungsko=ission I Co=ission de perfectionnement professionnel. 

i.e. the committee for continuing education. 

4. Ko=ission fur Oeffentlichkeitsarbeit, i.e. the publicity and public relations 

committee. 

5. Arbeitsgruppe fur alphabetische Katalogisierung. i.e. working group for al

phabetical cataloguing, established in 1970 by the VSB Executive Committee. 

lt was the task of this working group to compile a detailed and comprehen

sive cataloguing manual for use in academic and scholarly public libraries. The 

first edition of the VSB cataloguing rules were published in 1980, and a second 

edition was planned for 1982 280,830. 

6. Urkunderechtskommission, i.e. copyright committee. The Swiss Federal Gov

ernment proposed to issue a new copyright law during the early 1980's, and 

the VSB was one of the organizations that were requested to submit proposals. 

lt was the task of the copyright committee of the VSB to study the proposed 

federal law and advise the VSB on this issue. 

7, Phonotheken-Kommission, i.e. the record library committee. 

8. Audio-visuelie Medien Ko=ission, i.e. the audiovisual media committee. 

Established in 1979, this committee was intended to cooperated with the record 

library committee. 

9. Paritiitische Redaktionsko=ission Nachrichten VSBISVD. i.e. the commit

tee of editors (with equal representation from each participating association) 

for the periodical Nachrichten. Nachrichten was published jointly by the VSB 

and SVD from 1925 until 1985, when it was replaced by ARBIDO. published 

jointly by the VSB, the SVD and the Vereinigung Schweizerischer Archivare 

I Association des Archivistes Suisses, or VSA, i.e. the Association of Swiss 

Archivists. ARBIDO, published since 1986, appears in two series: series B. or 

Bulletin. issued eight times per year and series R. or Revue, issued four times 

per year. The same editorial committee, its name duly amended. represents the 

VSB on ARBIDO as it did earlier on Nachrichten. 

10. Arbeitsgruppe Handschriftenbibliothekare I Groupe de travail des conser

vateurs de manuscrits, i.e. working group of manuscript conservators. This 

working group has on various occasions published guidelines concerning the use, 

preservation and reproduction of manuscripts in libraries. The guidelines. to-
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gether with a short introduction, have been published in German and in French 

in Nachrichten. in 1983 818
• 

11. Arbeitsgruppe Schweizer Rechtsbibliothekare. i.e. working group of Swiss law 

librarians. 

12. Arbeitsgruppe der Schweizerischen Kartenbibliothekare. i.e. working group 

of Swiss map librarians. 

13. Arbeitsgruppe Bibliotheksautomatisierung, i.e. working group for library au

tomation. 

14. Arbeitsgruppe Benutzung, i.e. working group for library use, or reader services. 

According to the VSB statutes of 1976, active institutional members may form Arbeits

gemeinschaften / Communautes de travail. i.e. Joint Working Committees of libraries of 

a similar type and similar functions. These committees. which constitute themselves. must 

submit their annual reports to the VSB Executive Committee. During the early 1980's, there 

were three such committees : 

1. Arbeitsgemeinschaft Hochschulbibliotheken, i.e. Joint Working Committee for 

University libraries; 

2. Arbeitsgemeinschaft Studien- und Bildungsbibliotheken. i.e. Joint Working 

Committee for scholarly public libraries; 

3. Arbeitsgemeinschaft Volksbibliotheken, i.e. Joint Working Committee for pub

lic (popular) libraries. 

Although many special libraries are active institutional members of the VSB, they have 

not felt the need to form a Joint Working Committee since most of them are members of the 

SVD. which caters to their special needs. Of the three Joint Working Committees mentioned 

above, the first two will be discussed very briefly while the third will be examined in more 

detail. 

During the early 1980's, the Arbeitsgemeinschaft Hochschulbibliotheken was concerned 

with two major issues. Firstly. with the education of academic librarians and secondly. with 

the comparison of the various management and organization techniques in use in different 

Swiss university libraries. Two sub-committees were formed to study these issues 55 • 

The Joint Working Committee for scholarly public libraries primarily protects the interest 

and promotes the development of cantonal and scholarly town libraries. Of its many contribu

tions. the Recommandations pour l'etablissement de reglement d'utilisation a l'usage des 

bibliotheques publiques, prepared by a special sub-committee of the Joint Working Commit

tee in 1977, was of major importance. lt was felt, at that time, that there was a real need for 

greater uniformity regarding the use of cantonal and town libraries, and that their individual 
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rules and regulations ought to be as similar as possible in order to improve services to readers 

at a national level 255 • 

Historically, academic and scholarly public libraries have played a more important role 

in the VSB and were much better represented - and reaped much greater benefits - than 

communal school and public (popular) libraries. The major reason for their poor representation 

in the Association was the fact that public and school libraries were most often staffed by 

para-professional part-time workers who were not eligible for VSB membership under the old 

statutes. In 1981, the director of the BVB in Berne expressed the view that the VSB had done 

very little for the development of public libraries in Switzerland. In his experience, most of the 

initiative and drive in the field of public and school librarianship was generated by teachers. 

and not by librarians 590 . 

The first Joint Working Committee of Swiss public libraries, the Schweizerische Arbeits

gemeinschaft der Volksbibliotheken. was established in 1965 as a result of the realization 

that Swiss public libraries, if they wanted to develop, had to cooperate with each other 249• 

This committee did not survive, but it may be considered an important forerunner of the 

Schweizerische Arbeitsgemeinschaft der allgemeinen iilfentlichen Bibliotheken j Groupe de 

travail des bibliotheques de lecture publique, henceforth called SAB 563 • SAB was founded 

in Olten, in 1972, and its major objectives are the development of public and school libraries 

in Switzerland. and the promotion of cooperation among them 2• SAB admits both personal 

and institutional members to its organization and counted a total of 350 members in 1980. 

lt has established regional groups such as the Groupe Romand du GTB. with an office at 

the BPT's regional centre in lausanne. One major function of the Groupe Romand is the 

training of para-professional staff working in public libraries. 

Since 1980, SAB publishes SAB/GTB-Information, which is issued three times per year. 

The bulletin includes SAB's annual accounts and reports, schedules of forthcoming events, 

notes on newly established or renovated school and public libraries and articles on a variety 

of current topics. Three areas of SAB activities are of particular interest: 

1. The education and training of para-professional librarians: 

2. The organization and administration of school and public libraries: 

3. The annual Kantonenkonferenz. 

SAB has established its own education sub-committee with responsibility for the basic, 

or elementary, courses offered to para-professional staff working in public and school libraries. 

The education sub-committee. moreover, is willing to loan its course-kits comprising essen

tial training materials to interested individuals and groups. In cooperation with SAB's own 

DK-Kommission. i.e. its UDC committee and with the SBD. the education sub-committee 
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compiled and issued the now widely used library manual Arbeitstechnik I J'organise ma 

bibliotheque, which every student must read and know by the time he or she completes Part 

One of the SAB course. The fourth edition of this manual, published in 1983, included revised 

cataloguing rules that were compatible with both the VSB cataloguing rules and ISBD (see 

also chapter nine, page 144). Another well-received publication prepared by the education 

sub-committee was the guide to librarianship for para-professionals. entitled Bibliotheksleit

faden. 

SAB's most important contribution towards the organization and administration of public 

and school libraries is no doubt its comprehensive SAB-Richtlinien ffir Gemeindebibliotheken 

I Normes GTB pour les bibliotheques de lecture publique, i.e. SAB standards for public 

libraries, issued in 1984 684 • This loose-leaf publication comprises a number of separate 

Normenbli.tter, i.e. standards, which cover in great detail every area of library provision and 

administration. The loose-leaf format was chosen to facilitate the replacement of outdated 

standards with revised ones. As most cantons and cantonal governments were represented at 

every Kantonenkonferenz, it was expected that the Richtlinien would be adopted by public 

libraries throughout Switzerland. Indeed, the hope was expressed that cantonal governments 

would make the allocation of subsidies to public libraries contingent on the latter's adherence 

to library standards and procedures laid down by SAB 306 • The SAB guidelines concerning 

communal public library a) collections, b) opening hours. c) collection turnover, d) expenditure 

and e) staff have been summarized below: 

a. Collection 

A library must have a total collection of at least one book per inhabitant. Half of the collection 

must be for adult readers (half fiCtion and half non-fiction), and half must be for juveniles and 

children. Books must be placed on open access and be organized according to the SAB/SBD 

manual. 

b. Opening hours 

2,500 inhabitants : at least six hours per week, 

5,000 inhabitants : at least ten hours per week, 

10.000 inhabitants : fifteen hours per week, 

20,000 inhabitants : twenty-five hours per week. 

Thirty percent of opening hours must be scheduled outside of regular office hours, for example 

in the evening or on Saturdays. 

c. Collection turnover 
On the average, three items must be loaned per inhabitant per year. Four or more items are 

desirable. Every item (book or non-book document) must be issued three times per year. 
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d. Expenditure 

The following minimum expenditure per inhabitant was recommended : 

Fewer than 5.000 inhabitants : Sfr 8.00 per person. 

5.000 to 10.000 inhabitants : Sfr 10.00 per person. 

10.000 or more inhabitants : Sfr 12.00 per person. 

Combined school and public libraries were expected to spend an additional Sfr 15.00 per 

student per year. lt was further recommended that 65% of the annual budget should be 

allocated to staff. 25% to collection development, and 10% to administrative and miscellaneous 

expenses. 

e. Staff 

In communes with fewer than 10.000 inhabitants, only part-time members of staff were re

quired. In larger communes, one full-time and several part-time members of staff per 10.000 

inhabitants were recommended. SAB further recommended that all full-time members of staff 

and part-time staff working for at least twenty hours per week should hold a diploma in librar

ianship. while part-time staff working for a period of less than twenty hours per week should 

be trained para-professionals. 

The annual Kantonenkonferenz. i.e. the Conference of Cantons at which representatives 

from most cantons regularly participated. was inaugurated by SAB in Lenzburg, in 1977, for 

the purpose of 

a. establishing closer contacts with cantonal authorities who were responsible for 

public library provision, 

b. encouraging an active dialogue between public and school libraries from different 

cantons, 

c. promoting and co-ordinating the training of part-time para-professional librari-

ans. 

d. gathering annual statistical data about public and school libraries. 

lt is the function of the Kantonenkonferenz to introduce public and school libraries to 

a wider audience. to provide a forum for the discussion of general and special problems. and 

to serve as a platform where participants from different cantons may exchange their views 

and experi,ence. lt was hoped that the Conference would be instrumental in bringing about 

a gradual reduction of the difference in the standard of public and school library provision in 

different cantons. and that those cantons which were lagging behind in library development 

would be encouraged to make greater strides forward 527•569• 

Throughout this thesis the role of the people working in libraries and the importance of 

their proper and adequate training has been repeatedly touched on. lt is a major concern 
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not only of the professional associations, but also of several cantonal library committees, of 

library directors, of educators and of a vast majority of librarians themselves. lt is fitting, 

therefore, that the last chapter should be devoted to the professional education and training 

of librarians at every level. attached to libraries of every type. 
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CHAPTER 1!! 

EDUCATION FOR LIBRARIANSHIP 

Library education in Switzerland is fragmented and uneven as are all cultural endeavours 

which are not the responsibility of the federal government, but of the cantons. Although 

members of the Swiss Library Association repeatedly stressed the need for improved library 

education, especially the need for uniform and comprehensive theoretical courses. it is not 

likely that significant changes and improvements will take place in the near future. There are 

two major reasons for this: a) the federal government is unable or unwilling to finance the 

establishment of a federal school or institute of library and information science and b) it is 

not possible. under the federal system of government, to force individual cantons to establish 

such institutions themselves. 

Librarians, in Switzerland. may be divided into three broad categories. or levels: 

1. Nebenamtliche Bibliothekare, or para-professional librarians, 

2. Diplombibliothekare. or professional librarians who hold a recognized diploma 

in librarianship but not, usually, a university degree, 

3. Wissenschaftliche Bibliothekare, or academic librarians who are most often 

men and less frequently women, who hold an advanced university degree but 

who have not necessarily followed a theoretical course, nor obtained any formal 

qualifications, in librarianship. 

In this chapter, the present and anticipated future opportunities for education and training 

available to the three categories of aspiring or practicing librarians in Switzerland are examined 

and discussed. 

Para-professional librarians, who most often work in communal school and public li

braries, are called nebenamtliche Bibliothekare in German. meaning persons for whom work 

in a library is a subsidiary occupation, and bibliothecaires non professionnels. i.e. non

professional librarians, in francophone Switzerland. Hans Baer, in 1976, referred to this cat

egory of librarians as Laienbibliothekare, i.e. lay librarians 39 . Throughout this thesis, the 

term para-professional librarian has been used for this category. 

Training programmes for para-professional librarians have been available since the mid-

1930's, an~ may be divided into three categories: 

a. Training programmes organized by cultural, social, political and religious orga

nizations, 

b. Courses developed by SAB. 

c. Courses organized or supported by cantonal authorities, especially cantonal 

library committees or commissions. 
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Since the mid-1960's, the first category of training programmes have lost their importance 

while courses organized by SAB. or by and on behalf of cantonal library authorities, have 

rapidly gained in importance. 

The Swiss Library Association first evinced an interest in the training of para-professional 

library staff in the 1940's. In 1951. the VSB published Magdalena Rahn's public and school 

libraries manual Leitfaden frir Yolks- und Schulbibliotheken, which served as a guide and 

textbook until it was replaced, almost twenty years later, by the now widely used Arbeitstech

nik frir Schul- und Gemeindebibliotheken prepared and published by SAB in cooperation with 

the SBD (see also chapter nine, page 144). Around 1980, SAB was the single most impor

tant organization involved in the training of para-professional librarians in Switzerland and its 

activities included the preparation of teaching aids as well as the organization of courses. 

SAB's Vorkurs. or introductory course and its Basiskurs. i.e. basic or elementary course, 

were primarily intended for school teachers, college lecturers and the large number of lay 

people. most of them women, who often worked on a voluntary basis and who organized 

and supervised those libraries where no full-time professionals were appointed 547 • SAB 

conducted its courses in various parts of Switzerland, participated and assisted in courses 

offered by cantonal commissions, and loaned its teaching materials to interested groups. In 

1977, SAB prepared the following documents for distribution: a.) Pian de formation pour 

les bibliothecaires non professionnels, which listed thirty-two areas of study and traced the 

inter-relations between those areas: b.) Liste des themes possibles pour cours ou journee de 

travail, including some fifty topics together with the name. or names, of individual librarians 

or specialists who were prepared to teach these courses anywhere in Switzerland; and c.) 

Liste des charges de coursjjournee pour la formation de responsables non professionnels 

de bibliotheques, providing the names and addresses of all the available course lecturers. 

Although SAB did not contact course lecturers on behalf of interested groups or organizations 

who had to make their own arrangements, it nevertheless expected to receive a regular feed

back from all course organizers 305 • 

Towards the end of the 1960's, some cantonal governments began to take an interest 

in the education and training of para-professional librarians working in communal public and 

school libraries and to promote the development of suitable training programmes. During the 

early 1980's, the most advanced programmes were offered by 1) the Cantonal Commission for 

Youth and Public Libraries in Berne (since 1964) 80 • 2) the Central Library of Zurich (since 

1975) 40•415 •901 , and 3) the Cantonal Advisory Office for School and Communal Libraries in 

Lucerne (since 1976) 521 • Some other Swiss German cantons, for example Aargau, St. Gall and 

Basle-Country, had organized similar, though less comprehensive. training programmes. In the 

French cantons, on the other hand. cantonal governments played a minor role in the training 
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of para-professional library staff. Such training remained almost exclusively the responsibility 

of SAB 303 (see also chapter seven). 

Upon the successful completion of a cantonal course. candidates were usually awarded 

with a certificate. Until the mid-1980's, and perhaps even later. courses for para-professional 

librarians offered or supported by a cantonal government were entirely cantonal and were 

not. as a rule, recognized by the authorities of another canton. This was particularly so in 

cantons where government subsidies to school and communal libraries were contingent on 

para-professional library staff having obtained the canton's own training certificate. There 

was neither coordination between the programmes developed in different cantons, nor were 

there inter-cantonal standards or guidelines 306 • The courses were not accredited by the VS B 

and no representatives from the VSB Examinations Committee attended local examinations. 

One exception was the canton of Zurich, where representatives from SAB were invited to 

attend the examinations conducted by the Central Library as observers. 

The attitude of professional librarians towards their para-professional colleagues varied 

markedly. In the view of the director of the BVB in Berne 591 , para-professionals were 

to be preferred to full-time professionals in communal school and public libraries. In the 

German speaking parts of Switzerland not much concern was voiced about the training of 

para~professional librarians: they were never really regarded as threat to the professionals. 

Job opportunities for professional non-graduate librarians were thought to be excellent during 

the early 1980's, and all newly qualified diploma librarians found jobs. There was no fear as 

yet of over-producing librarians at any level. The situation was different in the French speaking 

parts of Switzerland, where professional librarians openly voiced their misgivings. After several 

well-attended courses for para-professionals had been organized in the francophone cantons 

during the late 1970's, professional librarians complained that this rapid production of para

professionals who were not, after all. 'proper' professionals, resulted in jobs being taken away 

from the 'real' professionals. To make matters worse, certain employers actually preferred 

to recruit para-professionals because they commanded lower salaries than their professional 

colleagues. In the absence of appropriate cantonal library legislation, this seemed unavoidable. 

Concern was also voiced by some senior librarians. for example by Fernand Donze, who asked 

whether it was advisable to fabriquer para-professionals 547 when Jes chances de trouver 

un poste de bibJiotMcaire sont parfois minces. as Pierre Hervieux pointed out in 1980. and 

inquietent les jeunes diplomes de not re generation316• 

Apart from the 'Ticino diploma', which was awarded for the first time in 1981. only 

two non-graduate diplomas in librarianship are awarded in Switzerland. The Ecole de bib

Jiothecaires de Geneve. henceforth referred to as EB throughout this chapter, awards one 

diploma and the other is awarded by the VS B. Although the VS B diploma is not officially 
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recognized by the federal or cantonal governments nor. necessarily. by employing agencies and 

library associations in other countries, both the VSB and the EB diplomas are recognized by 

libraries and library authorities throughout Switzerland and are considered to be of an equal 

status. 

During the late 1970's, the government of the canton of Ticino found that there were 

more trained teachers than the schools could accommodate and it was therefore decided 

that some of the unemployed teachers should be re-trained as school librarians. lt was for 

this reason that the Dipartimento della pubblica educazione organized the Corso triennale 

di formazione per bibliotecari-documentaristi. held in Bellinzona during the period 1979-

1982 516• The department of education of the canton of Ticino worked in close cooperation 

with the Swiss Library Association and the EB in Geneva. and most course lecturers for the 

librarianship components of this course, which also included culture gemkale and local history, 

were supplied by the National Library in Berne and the EB in Geneva 58•590 . 

Maria Morgantini. a librarian from the canton of Ticino writing in 1981. welcomed the 

fact that the cantonal government should have made a real effort to 

formare personale quali/icato al fine di promuovere un sistema di bib

lioteche che possa rispondere adeguatamente alia domanda di cultura 

del cantone, 

i.e. to train professional librarians in an effort to promote a library system capable of respond

ing adequately to the cultural needs of the canton but feared, at the same time, that re-trained 

unemployed teachers would probably lack 

una motivazione di base per interessarsi alia bibloteconomia, 

i.e. a basic or fundamental motivation to develop an interest in librarianship 516 • 

The course, which served the particular purpose of providing employment opportunities 

for unemployed teachers. was attended by fifty-five participants and was not intended to be 

repeated. However. early in 1985, the secretary of the Education Department of the Ticino 

announced that a second course would start in April of that year 291 • Since no reference to 

this second course appeared in Nachrichten or ARBIDO. it is doubtful whether it was ever 

held. 

During the early 1980's, the Ecole de bibliothecaires in Geneva. or EB, was the only 

full-time library school in Switzerland. While the programme of training and education leading 

to the VSB diploma was heavily weighted in favour of practical training and experience. the 

EB placed more emphasis on theory 765 • 

The EB was established in 1918 201 and during its early years all lectures were given 

by the director of the Bibliotheque publique et universitaire de Geneve and by two of his 
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colleagues. Since 1929. course lecturers have included specialist staff working in the libraries 

of various international organizations. The EB's policy of recruiting most of its lecturers on 

a part-time basis from among specialists working in various libraries in Geneva and other 

regions within francophone Switzerland is based on the school administrators' firm belief 

that librarians who are active in the field are those best qualified to teach practical skills and 

procedures. Every year about twenty-five men and women from the canton of Geneva and from 

other regions in Switzerland who are at least eighteen years of age and hold a bacca/aureat. 

or equivalent qualification. are admitted to the course offered by the EB. Since librarianship 

is not yet taught at a postgraduate level in Switzerland. and graduates with an interest in the 

study of this profession must either obtain the VSB or EB diploma. it is usual to find about 

one or two /icencies, or graduates. among the newly admitted students. In 1980. course fees 

for the three year programme amounted to Sfr 2250.00 201 •
286

•
54

7. 

The EB awards its diploma. which is recognized by the VSB. to candidates who have 

a. after four semesters of lectures successfully passed all the prescribed practical 

and theoretical examinations. 

b. after a twelve-months period of a stage. or practical training period, received 

from their supervisors at one or more training libraries favourable evaluation 

reports in regard to their professional aptitude. 

c. submitted a travail de fin d'etudes of an acceptable standard. and 

d. demonstrated a sound knowledge of one or two foreign languages 287 • 

lt is possible for a candidate to obtain a certificate instead of a full diploma. provided he or 

she has successfully completed two semesters of course work and nine months of practical 

training, and has passed all the required examinations 547 • 

Since the late 1970's, students from the university of Geneva preparing for the licence es 
lettres may opt for Discipline C. which permits them to graduate in Arts with library studies. 

The library studies components of this new degree course are taught at the EB. Although this 

joint degree does not entitle graduates to full professional status in librarianship. they may 

join the EB after graduation and complete the required period of practical training and submit 

a travail de fin d'etudes 288
• 

The VSB's active participation in the training and education of middle-grade librarians 

dates back to 1932 when Marcel Godet. at that time director of the National Library. submitted 

a report to the Association's General Assembly urging it to accept responsibility for library 

education in Switzerland. Still today. the training and education leading to the VS B diploma 

is based firmly on the trois piliers proposed by Professor Godet: 

1. The stage. or period of practical training. in an approved training library. 
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2. The VSB examinations. and 

3. The travail de diplome. or diploma project. 

VSB approved theoretical courses, which form a fourth component, are optional because: nous 

n'enseignons pas, nousformons, as Regis de Courten explained on behalf of the VSB 202 • 

Before the four components of the VSB diploma are examined. it must be noted that 

there are two categories of candidates who may prepare and present themselves for the VSB 

diploma. Firstly. there is the larger group of stagiaires, or trainees. Trainee librarians are 

not on the regular staff establishment of a library, but are student librarians who are taught 

practical library skills as part of their training programme and who get paid minimum wages 

for the assistance that they render to the library. Secondly, there is the smaller group of 

full-time library employees who may prepare themselves for the VSB diploma with special 

permission from their employer. Professional education and training is governed by relevant 

statutes and regulations 816•817 , and supervisors in training libraries are guided by the Plan 

d'etudes 829 and three Recommandations addressed to 1) academic and scholarly libraries, 

2) public libraries, and 3) special libraries. respectively 840- 842 • 

The period of practical training in a bibliotbeque forma trice, or training library, forms the 

basis, or backbone. of the VSB's professional education and training programme 202 • Trainee 

librarians must complete a period of two years of practical training before they are permitted 

to sit the VSB examinations. and library employees must complete a period of four years of 

such training. A good training library ought to be fairly large and offer a wide range of services, 

thus affording a student librarian a comprehensive training and work experience. In the case 

where a small library supervises a trainee and proposes to prepare him for the professional 

examinations, the VSB examinations committee may request that such a trainee receive part 

of his practical instructions at the nearest large library to ensure familiarity with every aspect 

of modern library procedures and techniques 202 •345 • The VSB periodically issues updated 

lists of the principales bibliotheques formatrices and around 1980 the following thirty-seven 

libraries were listed: the National Library, eight university libraries, eight public libraries, seven 

cantonal libraries, seven town libraries, and six special libraries 832 • 

lt is the responsibility of the prospective trainee to find a place in a training library. 

By 1976, young men and women began to experience difficulties in finding training places in 

libraries and the number of diploma librarians was therefore progressively reduced. While the 

young professionals benefited from this situation, which enabled them to choose the most 

interesting or most profitable positions from among a growing choice. library administrators 

deplored these conditions which had not, apparently, improved by the mid 1980's. In 1980, 

there were three applicants for every vacant trainee position, and all available future places had 
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been 'booked', as it were. until1983. At their annual meetings, members of the VSB repeatedly 

expressed their concern about the dearth of adequately trained professionals for appointment 

to middle-level library positions but recognized, at the same time, that the additional financial 

support required for the training of an increased number of student librarians was all too 

often refused by the relevant authorities 111 •345 • In 1983, the director of the National Library 

observed that most large libraries lacked professionally qualified staff for middle-grade, non

academic positions. He conceded that this was to a large extent due to the dearth of training 

places in libraries, but he also noted that about one third of all professional librarians, especially 

women, left the profession within three years of receipt of their diplomas. Most often the 

reason for this was marriage and children, but there were other reasons such as further 

education, change of profession - for example teaching or the book trade - or travel abroad. 

He confirmed that there was a great interest in the library profession among young people, 

probably because it was a well paid profession. However, while the number of professionally 

qualified librarians working in libraries grew proportionately smaller, there was at the same 

time a surplus of academically qualified young people who were seeking library positions -

positions for which they were academically over, and professionally under qualified 486• 

The VSB guidelines for supervisors in bibliotheques formatrices proposed some general 

areas of training and practice, but they did not include specific recommendations 550 • Training 

libraries developed and conducted their training programmes quite independently one from the 

other. Likewise, conditions of attachment varied greatly from one library to another and this 

has sometimes given cause for concern and criticism 219•309•506•549 • When it was proposed at 

the General Assembly of 1983 that training libraries should be forced to conduct their training 

programmes according to compulsory minimum standards, the President of the Association 

expressed the fear that if higher standards were expected from such libraries, they would 

probably respond by reducing their intake of trainees still further. thus increasing an already 

acute shortage of professionally qualified librarians in Switzerland 60 • 

lt is the responsibility of the training library adequately to prepare a candidate for the VSB 

examinations and the chief librarian, or director of a training library, must contact the VSB 

examinations committee and register all trainees with it soon after they have been accepted 

by a library for traineeship, about two years prior to the examination. Before a trainee is 

registered by the examinations committee, the training library must forward to it a report on 

the training programme prepared for the candidate, and on the candidate's progress. In the 

case of a library employee, the director of the training library must submit a report on the 

candidate's work experience and examination preparations at least one year before the date 

of the examination to which the candidate wishes to be admitted. Details of the examination 

registration procedures are set out in the Reglement817 • In order to assist the trainees and 
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their supervisors in their task of examination preparation, the VSB has issued reading lists of 

recommended texts in librarianship 816,820. 

VSB examinations are held twice each year and are adapted to the three different types 

of library. namely the bibliotheques scientifiques generales, the bibliotheques de lecture 

publique {bibliotheques populaires). and the bibliotheques specialisees et centres de doc

umentation. thus making due allowances for a candidate's own practical training experience 
202,152,549,816. 

Full-time employees working in libraries which do not fulfil! all the necessary conditions 

of a training library may present themselves for a written and oral attestation examination at 

the end of two years of employment, and need not submit a diploma project. The attestation 

examination is normally held in the library where the candidate is employed. and is conducted 

and supervised by a member of the VSB examinations committee. Successful candidates are 

awarded an attestation certificate 816 • 

The diploma project is the third compulsory component of the VSB diploma. Soon after 

a candidate has passed the VSB examinations he must submit his project proposal to the VSB 

examinations committee for approval. A diploma project must be a useful contribution to a 

particular library, or to the profession as a whole, and it must be original as well as advance a 

trainee's skill and knowledge 345 • Once the project has been approved, it must be completed 

and submitted to the committee not later than two years after the candidate has passed the 

VSB examinations. Details regarding the content and format of the project. and the methods 

employed for its evaluation by the committee, are set out in the Reglement 817• 

Diploma projects, which normally take about three months to complete, fall into two 

broad categories: 

1. Practical projects, for example the organization of a collection of books or other 

documents. or the compilation of a bibliography or an index. 

2. Written projects. for example a long essay or dissertation, or a survey. 

In 1976. Regis de Courten divided the 253 diploma projects received and approved by the VSB 

until the end of 1975 into the following broad categories 202 : 

1. Traitement d'une collection de publications: cataloguement, classement, or

ganisation ou reorganisation: 133 travaux = 63% 

2. Etablissement d'une bibliographie, d'un repertoire: 52 travaux = 21% 

3. Etablissement d'une table gem!rale de periodique, d'un index: 47 travaux = 
18% 

4. Essai, etude, enquete, monographie: 21 travaux = 8% 

These projects were distributed over the national languages as follows. German: 68.6%. 
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French: 28.8%. Italian: 1.9%. and Romansh: 0.5%. Just over one third of the projects 

were completed by library employees, the rest by trainees: 75% by women, and 25% by men. 

Half of the projects were completed during the period 1943-1969, and the rest during the 

period 1969-1975 202 • The average number of projects completed and approved each year 

during the period 1975-1986 amounted to about fifty-two, ranging from forty-two in 1978 to 

sixty-four in 1980 345•836- 839 • 

In 1975, the VSB education committee published its first subject index to successfully 

completed diploma projects. the Catalogue systematique des travaux de diplome ABS 1943-

1974 202 • More recently. in response to a request made by several VSB members. it was 

decided that a selected number of diploma projects should be abstracted in Nachrichten. The 

criteria for inclusion in Nachrichten, and more recently in ARBIDO-R 799 ,were 

a. that the project was on a subject of general interest. 

b. that the project had been awarded a grade of "very good" or "excellent" by the 

examinations committee, 

c. that the candidate had submitted to the examinations committee an appropriate 

author abstract 6 • 

In order to assist the training libraries in their effort to provide trainees with the theoretical 

background necessary to pass the VSB examinations. the examinations committee introduced 

annual courses which were held 1) in Berne, at the Town and University library (since 1962). 

2) in Neuchatel. at the Town library (since 1964). and 3) in Zurich. at the Zentralbibliothek 

(since 1975). Initially, these courses were intended to provide a kind of informal support to 

the training libraries. a mere a cote. for it has always been the VSB's policy to train des 

practiciens de !'art et de la science bib!iothecaire, and not theoreticians. Courses, therefore, 

were an optional fourth component of the VSB diploma and it was left to the discretion of 

the training libraries, whether or not they wished to grant their trainees permission to attend 

such courses. Course fees, which were often paid by the training library and which averaged 

about Sfr 500.00 per student per year in 1980, as well as course content and the number of 

lectures per course, differed from one course centre to the other 35,40,139,219 ,833. 

During the period mid-1930's to the early 1970's, the VSB offered optional short courses 

and works~ops on a somewhat irregular basis. Those courses were primarily intended for 

non-graduate members of staff preparing for. or holding. middle level positions. In 1972. the 

Commission de perfectionnement professionel was established and since its inception con

tinuous education courses were held on a more regular basis, usually one course per year. 

of a duration of two to four days. Despite the facts that a) organizing courses was not one 

of the continuing education committee's statutory duties, b) there was a constant scarcity 
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of appropriate and experienced course lectureres and coordinators. c) the programme lacked 

adequate financial support, and d) similar courses were organized by several other groups 

such as the VSB regional groups. the working group of law librarians and the EB. the contin

uing education committee offered its annual courses regularly and uninterrupted. sometimes 

repeating the same course in different towns, if there was a demand for it. The number of 

course participants was normally restricted to twenty-five 201 •3 10,496,584 ,835. 

During the late 1970's, professional librarians expressed a growing dissatisfaction with 

their colourless and even pitiful proB.l de la profession, i.e. professional image or profile, 

which no longer reflected the true picture of the modern librarian who had to master the most 

up-to-date management techniques, respond to ever increasing and diversifying reader needs 

and demands, and face the challenges of the latest developments in information technology. 

However, when professional librarians in Switzerland deplored their profession's poor image, 

they did not also deplore low salaries or poor job opportunities 465 •466•491 • 708 • In 1983. Or 

Maier expressed the view that the salaries paid to professional librarians in Switzerland were 

so good, on the average, that nobody asked for more money. On the contrary. most young 

librarians requested more free time rather than higher salaries, and many preferred to work 

on a part-time basis without, apparently. finding it difficult to manage financially 62• This 

view was shared by the secretary of the VSB who stated that Swiss librarians were probably 

better paid than any other librarians in Europe 798 • Therefore. when professional librarians 

complained about the poor proB.l de la profession, the question naturally arose what they 

meant. precisely. by a 'professional profile', or image. Ratus Luck. himself a very experienced 

academic librarian, proposed the following definition in 1976: 

1. The image or picture that the professional had of himself or herself. 

2. The image or picture that the public formed of the profession. 

3. The detailed description of the profession, including: a) the programme of 

training and education, b) conditions and pre-requisites for admission to the 

profession, c) professional activities. d) salaries and terms and conditions of 

service, and e) opportunities for promotion. 

For several years librarians searched for the underlying cause of their profession's poor public 

image, and for their own dissatisfaction with it. Finally they arrived at the conclusion that 

Eine Verbesserung der Ausbildung wrirde sicher auch eine Aufwertung 

des Berufes mit sich bringen 765 , 

i.e. an improved programme of education would undoubtedly bring about an upgrading - or 

improved image- of the profession. and in September 1979, at the annual meeting of the Gen

eral Assembly. it was proposed that the Association should lend its support to a programme 
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of educational reform 60 • While young members of the Association were clamouring for far 

reaching educational ~eforms. some senior librarians were more inclined to proceed gradually. 

step by step 661 • In 1980. library education was chosen as the main theme for the annual 

meeting of the General Assembly. at which the working group Profil de la profession was es

tablished with responsibility for the preparation of a new 'profile', to be submitted at the next 

meeting of the Assembly. The examinations committee was requested to revise the structure 

of the VSB training programme. while the VS B executive committee agreed to study the im

plications of obtaining recognition for the VSB diploma from the Bundesamt fiir lndustrie, 

Gewerbe und Arbeit, or BIGA. i.e. the Federal Office for Industry. Trade and Labour. The 

latter step was motivated by the fact that the VSB diploma was not officially recognized by 

the federal or cantonal governments and students preparing for it were not entitled to any 

government financial assistance 345• Members and working groups of the VSB expressed 

the view that recognition of the Association's diploma by the federal government was highly 

desirable. Recognition by BIGA. it was felt. would lead to uniform standards of professional 

education throughout Switzerland and would ensure government subsidies for library education 

at cantonal and federal levels. 

At the next meeting of the General Assembly. held in Schaffhausen in 1981. it was decided 

that the following tasks should be accomplished. in the order set out below: 

1. the completion of the Profil de la profession. 

2. the compilation of a list of subjects to be taught. 

3. the preparation of course outlines in all the subjects. including information on 

methods of teaching and teaching aids. and 

4. the drawing up of appropriate examination regulations 346• 

Henceforth. librarians would refer to the above four steps. or stages. as the 'Schaffhausen 

plan of action'. 

The initial report by the working group Profil de la profession. sub-titled Resultats 1981. 

generated a lot of critical comments and discussion 31•58 •308•868 . In September 1982. the 

working group submitted its second report. Profil de la formation- resultat 1982 833 , to the 

General Assembly. The report was divided into six sections. of which section four listed library 

tasks and the skills necessary to perform them. The VSB executive committee pronounced the 

report useful, although not fit for publication. and proposed that the examinations committee 

should use it as a starting point when compiling its list of subjects to be taught 60 • 

At the meeting of the General Assembly in 1983. the examinations committee proposed 

that the courses taught in Berne. Zurich and Neuchatel be coordinated. and that the follow

ing new subjects be included: office administration. management psychology. library legisla-
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tion, Wissenschaftskunde, or the history and philosophy of knowledge. and computer appli

cations to library tasks. Most of these courses were already included in the syllabus of the 

EB. Since these additional subjects would increase the present course offerings considerably, 

a division of the course into a lower and an upper level seemed to suggest itself: A lower 

level course of a duration of two years and a final examination, with or without a diploma 

project, leading to the VSB diploma as at present, and an advanced course leading to a spe

cialist diploma recognized by BIGA, details of which would have to be worked out later. The 

advantages of a programme at two levels were summarized as follows: 

a. BIGA recognition. which could not be obtained for the old diploma. might be 

granted for the advanced, or higher diploma. 

b. The advanced diploma would be of an equally high standard as the EB diploma. 

lt must be remarked here that although the old VSB diploma enjoyed, de jure, 

an equal status with that of the EB, it was clear to everybody that this did not, 

de facto, correspond to reality. 

c. The advanced diploma would provide libraries with much needed upper middle 

level staff. 

d. lt should be possible to combine an advanced course for non-graduate librarians 

with a course for academic librarians 60 • 

The proposal that a two-tiered course and examination structure be designed was followed 

by lengthy arguments and discussions, but although the opposition to it was widespread the 

proposal was finally accepted. A working group for Facherplanung, i.e. course planning. 

was appointed under the chairmanship of the outgoing VSB President. The working group 

was given the task of preparing a list of course outlines for courses at both levels 60 • After 

some initial difficulties. the working group decided to begin its task with a complete revision 

and up-dating of the old VSB diploma training and education programme. and to postpone 

the development of an advanced course for a later date. In 1984. the General Assembly 

approved the interim report submitted by the course planning working group and in 1985 

the final report, Nouveau plan d'etudes, issued simultaneously in German and in French 

and incorporating detailed outlines and descriptions of about thirty - seven courses, was 

formally P,resented to the General Assembly. as an alternative to a discussion of the plan 

for educational reform at that meeting, it was decided that relevant VSB committees and 

interested individuals should study it and forward their comments to the working group who 

were requested to submit a revised and final version of the document to the General Assembly 

at its next annual meeting 27•28•855 • In 1986, therefore, the working group for course planning 

submitted its revised report. Stoifprogranun als Zielsetzung fiir die kiinftige Ausbildung 
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von Diplombibliothekaren, iiberarbeitete Fassung 1986, i.e. proposed course structure and 

course content of the future diploma course in librarianship, revised version of 1986. With 

this submission, the second stage of the 'Scha!Thausen plan of action', or programme for 

educational reform. was completed. The next stage. namely the introduction of the new and 

revised courses, was planned in two steps: 

Step 1 Existing courses held in Berne, Zurich and Neuchatelflausanne were to be 

modified in order to satisfy the new requirements. 

Step 2 A new working group, KursgestaltungjTransformation des cours. chaired by 

the President of the VSB and with the terms of reference d'adapter les cours 

aux exigences du nouveau programme de formation 797, was set up to study 

the implementation of the new programme at a national level. 

The working group Kursgestaltung was also charged with the task of seeking a) a suitable 

location where courses could be conducted, b) appropriate course lecturers, c) teaching aids, 

and d) adequate sources of finance to cover expenses. lt was understood that trainees and 

training libraries would be required to contribute towards the new courses 30 • 

lt must be remembered that during all these years, members of the Association remained 

divided in their view on BIGA recognition, the advantages and disadvantages of such recog

nition being about equal. Since BIGA was not going to grant recognition to the old VSB 

diploma, nor even to the revised diploma, but might consider recognition of the proposed 

advanced diploma, negotiations between the VSB and BIGA were temporarily suspended and 

postponed to a later date 345•346•486 • By the mid-1980's, beyond which period this survey 

does not extend, only the very first steps had been taken towards the implementation of the 

reforms in professional education and training, leading to a revised or new VS B award. 

The desire for reform was also evident among members of the SVD and among groups 

of educators, library users and senior library staff who supported the view that librarianship 

should be an academic discipline, taught at university level. Recent developments in these 

areas are briefly outlined below. 

Until very recently, documentation and information did not figure in the VSB examinations 

but were taught, as annual courses, by the Swiss Association for Documentation. or SVD 

(see also chapter eleven). During the period 1982 to 1986, members of the SVD debated 

at great length whether or not their Association should develop a comprehensive course in 

documentation and information and award its own diploma. The working group 'SVD diploma' 

was appointed and was given the task of preparing a feasibility report on this subject. When 

it was realized, however, that the proposed future VSB programme for training and education 

with its revised two-tiered course and examinations structure might serve documentalists 
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as well as librarians, the activities of the working group 'SVD diploma' were temporarily 
suspended 347,508-514. 

Until1987, when courses in librarianship were introduced at the universities of Zurich and 

Geneva, no undergraduate or postgraduate courses in librarianship were available in Switzerland 
834 • The need for an advanced course for upper level, or academic, librarians was recognized 

as far back as the early 1930's, and a number of individuals, institutions and committees have 

since then been actively involved in preparing the ground, as it were. for the introduction of 

such courses 41 •460 • The first significant developments occurred during the 1970's, when the 

VSB committee for continuing education introduced short courses and seminars on selected 

topics at an advanced level for both diploma and academic librarians. Simultaneously the 

Cantonal Library Commission of Zurich introduced courses for library assistants, most of 

whom were young academics working temporarily in university special libraries. In 1972. in 

their final Report, the Sydler Commission (see also chapter two. page 21) recommended that 

an Institut Suisse des sciences de /'information be established, devoted to l'enseignement 

et a la recherche appliquee. This institute, which was intended to be attached to the ETH. 

was never established as it was 

condamne par la politique financiere actuelle de la Confederation 460 • 

At the same time some universities. for example the universities of Zurich and Berne, had 

introduced courses in subjects such as bibliography, information, documentation. and com

munication. However, no examinations were set in those subjects 900 • In 1976, Hans Baer 

offered the following explanation for the apparent reluctance by Swiss authorities to intro

duce academic degree courses in librarianship: Most people regarded the 'discipline of library 

science' with considerable distrust, judging it to be neither a discipline nor a science and, 

therefore, not a subject worthy of inclusion in a university curriculum. Hans Baer conceded 

that Swiss libraries had so far managed astonishingly well despite the fact that library ed

ucation was only offered at a non-graduate level. In this respect, compared to most other 

developed countries, Switzerland was a 'special case'. But could the country afford to remain 

such a 'special case' in the year two thousand, he asked 41 ? 

Library education at university level remained a major concern of the administration of 

the Library School in Geneva as well as of the members of the VSB 234 •460•474 • In 1980, at 
the annual meeting of the General Assembly of the VSB, the working group for professional 

education and training of academic librarians. including members from the Joint Working 

Committee for university libraries, submitted a report which identified the following major 

problems: 

1. Professional non-graduate librarians had no way of advancing to upper level po-
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sitions in university libraries. unless they were given the opportunity of acquiring 

an academic qualification. 

2. Graduates occupied all upper-level positions in university libraries although they 

did not, normally, hold any professional qualifications in librarianship. This was 

no longer satisfactory. 

3. There were no full-time courses in librarianship leading to an academic degree 

or diploma offered by Swiss universities. The nearest to such a course was 

Discipline C. offered jointly by the EB and the university of Geneva. 

The solutions proposed by the VSB committee took into consideration what was already 

available, in order to keep expenditure to a minimum. and included the following: 

1. Swiss universities should develop undergraduate programmes leading to a degree 

with library studies, somewhat on the lines of the Licence es lettres awarded 

by the university of Geneva. for which degree students could offer Discipline 

c. 
2. The universities of Zurich. Berne and Basle should expand their existing courses 

in librarianship and related subjects and develop them into comprehensive un

dergraduate programmes. open to regular undergraduates as well as to holders 

of a VSB or EB diploma. In order to achieve this goal. the VSB should open 

discussions with the relevant university authorities. 

3. An independent Ecole pour la formation totale ou globale ought to be founded, 

open to postgraduate students and to holders of a VSB or EB diploma. This 

school would become en quelque sorte un troisieme cycle en bibliotheconomie 
345 

The Schneider Report. presented to the Federal Government in 1981. included the follow-

ing recommendations: 

Afin que des possibilites adequates de formation des specialistes de 

niveau universitaire soient disponibles, la commission recommande au 

Conseil des ecoles polytechniques federales et aux cantons uni

versitaires de develop per les cours existants de maniere que des diplomes 

unniversitaires en sciences de ]'information puissent etre decernes. Elle 

recommande egalement au Conseil des EPF d'assurer Ja poursuite des 

activites du groupe qui existe al'Institut d'Informatique de l'EPFZ pour 

l'enseignement de la documentation automatisee et pour la recherche 

dans ce domaine. ... Elle recommande a l'Universite de Geneve 

d'envisager la transformation de l'Ecole de bibliotMcaires de Geneve en 
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institut universitaire autonome pour lui permettre d'assurer la forma

tion de specialistes de niveau universitaire 196• 

There were more meetings. more reports. and more discussion both among VSB and EB 

groups and committees 26•460•547•346•515•798 • Finally, in 1984, the programme of theoretical 

education and practical training for academic librarians. drawn up by the working group of the 

Joint Working Committee for university libraries, was completed and approved. The report 

was forwarded by the VS B to the education departments of those cantons that maintained 

universities as well as to the directors of the two Federal Un.iversities of Technology, in the 

hope of receiving from them an assurance of support 834 • The support came from the canton 

of Zurich, and in November 1985 the VSB Executive Committee expressed its appreciation to 

that canton's department of education for its willingness to introduce courses in librarianship 

for academic librarians 24 • The directors of the university of Zurch and of the ETH both 

expressed their willingness to assist the VSB with its academic courses in librarianship. and 

the project was welcomed by the sub-commission for university libraries of the Conference 

universitaire 834 • The VSB Executive Committee charged a special working group with the 

compilation of detailed outlines. the recruiting of suitable lecturers. and with the preparation 

of regulations concerning the VSB course and examinations. The course, which was originally 

scheduled to begin during the Winter semester of 1986/87. had to be postponed for. the 

following academic year 797• In 1987. the second issue of ARBIDO-B introduced the Zurich 

course as follows :" This advanced theoretical course is intended to supplement a period of 

practical training. To be admitted to the course, a candidate must be the holder of a first 

degree from a recognized university and be employed in a training library for at least six months 

prior to enrollment. At the end of the course. the candidate is expected to have completed two 

years of comprehensive, practical training for which the training library is fully responsible. 

The course is based on the model curriculum included in the Schneider Report, and is divided 

into the three major subject areas of a) library science and documentation, b) management, 

and c) information technology. The course will comprise a total of 335 contact hours and will 

be taught by academic librarians, most of whom have previous teaching experience. There 

will be a final written examination in three subjects, and a final oral examination in four 

subjects. The examinations will be set on topics studied and discussed during lectures and 

seminars as well as on texts studied by the students independently. Successful candidates 

will be awarded the VSB certificate in academic librarianship" 834 • Whereas the VSB course 

for academic librarians placed an undoubted emphasis on practical training. the postgraduate 

course scheduled to start in Geneva at almost the same time, leading to the award of the 

Certificat de specialisation en information documentaire. placed more emphasis on the 
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theoretical aspects of the subjects concerned 268
. 

lt has taken Swiss librarians more than fifty years to realize an objective first formulated 

in 1932, and it will probably take a few more years before undergraduate and postgraduate 

courses in librarianship, information and documentation will have become generally accepted 

academic disciplines in their own right. 

With this chapter, the broad and inevitably general survey and analysis of the Swiss library 

scene has been concluded and will be followed, in one final chapter, by a brief appraisal. 
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CHAPTER 19 

APPRAISAL 

Library services are conditioned by a country's political and cultural heritage and history. 

Switzerland evolved from a loose alliance, forged during the Middle Ages between thirteen 

lands and cities. to a federation of twenty-two independent states in the early eighteenth 

century. In 1848. the federation was replaced by a federal state which today comprises twenty

six autonomous cantons, each with its own constitution and with full responsibility for the 

cultural development and institutions within its borders. Federalism remains the basis and 

foundation of Swiss government structures and cultural institutions. Swiss libraries. during 

the late 1970's and early 1980's, must be appraised and understood against this background. 

While federalism promotes individual effort and initiative, it also hinders cooperation and 

coordination and leads to a fragmentation of resources. and to 'separatism'. In Switzerland. 

this often expresses itself in the form of a proud and sometimes narrow cantonalism. The 

cantonal librarian of Thurgau highlighted a rather common attitude when he said. in 1979: 

The people of Thurgau are federalists. They neither want to belong to Zurich nor to St.Gall. 

However. they do want to be worthy inhabitants of Thurgau and worthy Swiss 611 • Given 

this peculiarly Swiss form of federalism and the unequal financial strength of the cantons 

(see also Appendix 1). which results in significantly different sets of cantonal priorities. it is 

not surprising to observe. nation-wide. a very uneven pattern of library development. There 

are serious disparities between urban and rural areas. between individual communes within a 

canton. and between one canton and another. While the citizens of the towns of Basle. Berne. 

Geneva. Lausanne and Zurich. all of them university towns. enjoy excellent library services of 

every kind. the inhabitants of quite a few cantonal capitals and many other towns receive no 

more than minimal library services. Similarly, while the cantons of Zurich. Berne and Lucerne 

have already developed. and cantons such as Neuchatel. Aargau and St.Gall are developing. 

dynamic networks of public and school libraries which serve a substantial proportion of their 

inhabitants. there are as yet several bare and bleak areas on the Swiss library map. Such 

areas may be found in Inner, Southern and large parts of Eastern Switzerland as well as in 

the rural areas of the cantons of Vaud. Valais. Fribourg and Jura. 

A larg~ proportion of public. college. and school libraries are small. Neither their collec

tions nor the limited range of their services can adequately respond to a community's need 

for education. information and recreation. Many communities. as a result of this. all too often 

regard their libraries as irrelevant and make little use of them (see also page 21. and pages 

80-81). Where a library. library system or library-oriented institution or organization was suc

cessful. this was in most instances found to be due to the drive and motivation provided by 
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an enlightened individual or group. The enormous Aufwand, i.e. investment in effort and cost 

expended by individual institutions and persons on library development, however, was very 

often in no way proportionate to the modest Ertrag, i.e. return or benefit reaped, as Maier 

noted in 1979 673 • 

However commendable the Swiss model of library development may be in isolated areas, 

it has clearly no real potential for further growth until and unless it will be recognized by 

the people, the politicians and the communal, cantonal and federal authorities concerned that 

library and information services are not only of local, but above all of national importance and 

relevance. lt would appear that there was no widespread recognition of this fact in Switzerland 

during the period under review. Nation-wide development planning ought to be introduced 

in a way that will not violate cantonal individualism and the principle of Swiss federalism. 

Therefore. rather than through laws and regulations, this may be achieved and effected through 

a 'change of heart', leading away from a narrow and inward-looking cantonalism to an outward

looking, cooperative federalism. 

A viable, and perhaps the only avenue leading towards a uniform development at a na

tional level may present itself in the form of voluntary, on-going and organized cooperation 

at all levels. This should occur between libraries of the same category (e.g. university main 

libraries). between libraries of different categories (e.g. public scholarly and public popular 

libraries), and between different working groups of librarians and library-oriented institutions, 

organizations and committees. Outstanding examples of cooperation at inter-communal and 

regional levels may already be observed in the cantons of Zurich, Berne and Lucerne, while the 

annual Kantonenkonferenz. organized by SAB, has contributed significantly towards inter

cantonal library awareness. At a national level, organizations and institutions such as the 

VSB, SAB, the BPT and the SBD and jointly, or cooperatively, established bibliographical 

tools like the GK and the VZ, have also helped to create a national, as opposed to a purely 

communal or cantonal. approach to library development. 

Inter-cantonal cooperation, which until recently was limited almost exclusively to inter

library lending, may profitably be extended - and has already been so extended in isolated 

cases - to include 

1. Collection development. This appears to be particularly relevant in the case of 

university main libraries which in 1984 together held about 28% of Switzerland's 

total library collection of some fifty-five million printed documents 162• 

2. Centralized, preferably automated, technical services. The success of REBUS 

(see also page 44) and of the SBD's centralized acquisition and document orga

nization services offered to communal public and school libraries, demonstrate 
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the undoubted advantages to be gained from cooperation and standardization 

in this area. 

3. Design and development of mutually compatible automated systems for appli

cation in academic. scholarly and certain special libraries. 

4. Library education. leading to professional and academic awards recognized by 

the federal and cantonal governments. 

5. Library standards and guidelines. The guidelines issued for communal public 

libraries by SAB in 1984 672 should serve as an example and model to be studied 

by working groups representing other categories of library. 

6. Library statistics. Statistical data from all cooperating libraries, collected and 

processed according to standard procedures and issued on a regular basis in a 

uniform format. would constitute an invaluable tool for future comparison and 

evaluation. 

Cooperation in any of the above listed areas, by any partners. can only succeed if the 

people in a community or canton desire and request it. and if there is a volonte politique 

to support it. This would imply that both the people and the local authorities need to be 

made aware of the important role that library and information services can and ought to play in 

national development. Up to the mid-1980's, there were a great number of individuals, working

groups, associations and specialist committees engaged in library development planning, but 

not one of these bodies was truly representative of all types of library serving every sector of 

the community. lt would seem important. therefore, that a supra-cantonal library committee 

be set up representing all libraries and all actual and potential user communities. Furthermore. 

the committee should include delegates with a cantonal mandate to represent the people. Such 

a body should be strengthened by the approval and support of the federal government and 

be allocated an annual federal grant towards the development of neglected or new areas in 

the field of library and information services anywhere in Switzerland. The structure of library 

services. inter-communal and regional cooperation. and financial subsidies and grants observed 

in the canton of Zurich. generally recognized as a progressive and successful model. might 

well serve as a basis for a national library development plan. 

Nation-wide library development based on voluntary cooperation may become a reality 

during the 1990's, if a majority of Swiss voters will agree with Schiffer that 

c'est en fait de la volonte de coordination que va dependre la conserva

tion de notre systeme federaliste de bibliotheques 162• 
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APPENDIX 1 

Finanzkraft: financial strength of the cantons 

The financial strength of a canton is based on the following four computed averages: 

1. Wehrsteuerkraft : Defence, or federal tax, potential 

2. Steuerkraft : Cantonal or communal tax potential 

3. Steuerbelastung : Tax load/capacity 

4. Berggebietanteil : Cantonal proportion of mountaineous terrain 

The averages thus obtained are then converted to index numbers, whereby the Swiss 

mean average is considered to be 100. Cantons with an index of 120 or more are considered 

financially strong, and those with an index of 60 and less are considered weak. Tabulated 

below are the twenty-six Swiss cantons in order of their Finanzkraft in 1978 330• 

Strong Index Average Index Weak Index 

Zug 177 Aargau 112 Fribourg 46 

Basle-Town 171 Nidwalden 103 Uri 39 

Geneva 155 Vaud 96 Valais 38 

Ziirich 144 Schaffhausen 91 Jura 36 

Basle-Country 124 Glarus 87 Appenzell IR 32 

Thurgau 87 Obwalden 30 

St. Gall 83 

Ticino 74 

Berne (*) 71 

Solothurn 69 

Berne (**) 68 

Schwyz 66 

Grisons 65 

Neuchatel 63 

Lucerne 62 

Appenzell 0 R 61 

(*) Berne without the Jura 

(**) Berne with the Jura 
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APPENDIX 2 

Key to abbreviations 

a. Cantons 

AG Aargau NW Nidwalden 

A.IR Appenzell lnner-Rhodes ow Obwalden 

A. OR Appenzell Outer-Rhodes SG St. Gall 

B-C Basle-Country SH Schaffhausen 

B-T Basle-Town sz Schwyz 

BE Berne so Solothurn 

FR Fribourg TG Thurgau 

GE Geneva Tl Ticino 

GL Glarus UR Uri 

GR Grisons vs Valais 

JU Jura VD Vaud 

LU Lucerne ZH Zurich 

NE Neuchatel ZG Zug 

b. Institutions, Organizations and Publications 

BAJ Biindner Arbeitsgemeinschaft fur das gute Jugendbuch. i.e. Working Group for the 

Promotion of Quality Juvenile Literature in the Canton of Grisons 

BPT Bibliotheque pour Tous. i.e. Swiss Public Library Foundation 

BVB Berner Volksbiicherei. i.e. Public Library Network of the Town of Berne (in Chapter 

7.5.3) 
BVB Biindner Volksbibliothek. i.e. Public Library of the Canton of Grisons (in Chapter 7 .3.2) 

BVL Bibliotheksverband Luzern. i.e. Library league of Lucerne 

EB Ecole de bibliothecaires. i.e. School of librarianship, Geneva 

EPF Ecole polytechnique federale, i.e. federal Institute of Technology, Lausanne 

ETH Eidgenossische Technische Hochschule. i.e. federal Institute of Technology. Zurich 

FRC Federation romande des consommatrices, i.e. The Federation of women consumers in 

francophone Switzerland 
GGG Gesellschaft fiir das Gute und Gemeinniitzige. i.e. The charitable Society for the Pro

motion of Public Welfare. in the cantn of Basle-Town 

GK Gesamtkatalog, i.e. Swiss Union Catalogue of Books 

198 



OD IS Office de documentation et d'information scolaires, i.e. Documentation and Information 

Centre for Schools. canton of Valais 
PG Pestalozzigesellschaft in Zurich 

REBUS Reseau des bibliotheques utilisant SIBIL. i.e. network of libraries using SIBIL 
SAB Schweizerische Arbeitsgemeinschaft der allgemeinen iiffentlichen Bibliotheken, 

i.e. Joint Working Committee for Swiss Public Libraries 

SBD Schweizerischer Bibliotheksdienst. i.e. Swiss Library Supply Agency 

SIBIL Systeme integre pour les bibliotheques universitaires de Lausanne 

SVD Schweizerische Vereinigung fiir Dokumentation, i.e. Swiss Association for Documenta

tion 
VSA Vereinigung Schweizerischer Archivare, i.e. Association of Swiss Archivists 
VSB Vereinigung Schweizerischer Bibliothekare, i.e. Swiss Library Association 

VZ Verzeichnis auslandischer Zeitschriften und Serien in Schweizerischen Bibliotheken. 

i.e. Index to foreign journals and series in Swiss libraries 
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Sehr geehrter Herr Kollege, 

Sehr geehrte Frau Kollegin, 

APPENDIX 3 

Department of Library Studies 
University of Zambia 

P.O.Box 32379 

LUSAKA 

Zambia 
.......... 1982 

Einfuhrend miichte ich mich lhnen gerne vorstellen: 

lch bin Schweizerin, unterrichte seit drei Jahren in der Abteilung fUr Bibliotheksstudien 

an der Universitat in Sambia und bereite mich gleichzeitig auf einen Ph. D. der Universitat von 

Loughborough, England, vor. Meine Dissertation befasst sich mit dem Bibliothekswesen in 

der Schweiz, und es ist im Zusammenhang mit dieser Arbeit. dass ich mich heute mit lhnen 

in Verbindung setze. 
lch ware lhnen sehr dankbar, wenn Sie mir eine Ookumentation iiber lhre Bibliothek -

Jubilaumsschriften, Orientierungsunterlagen, Nachdrucke von Artikeln, Jahresberichte, Plane, 

lllustrationen. Monographien und anderes mehr - zusammen mit der Rechnung fUr lhre Aus
lagen und einem Einzahlungsschein an die folgende Adresse senden konnten: 

Fraulein Marguerite Reinhard 

Casa Vivara 

6, Via Medere 

6612 ASCONA 

lch danke lhnen zum voraus fur lhre liebenswiirdige und verstandnisvolle Hilfe. 

Mit freundlichen Grussen 

Frau Edith Bartholomeusz-Steiger 
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Cher Collegue. 

Chere Collegue. 

Department of Library Studies 

University of Zambia 

P.O.Box 32379 

LUSAKA 

Zambia 

.......... 1982 

De nationalite Suisse, j' enseigne depuis trois ans a la section pour etudes bibliottiti-caires 

a I'Universite de Lusaka en Sambie et je prepare simultanement les examens de doctorat en 

philosophie a I' Univerite de Loughborough en Angleterre. Mon intention est de choisir pour 

ma dissertation "La bibliotheque en Suisse" sous tous ses aspects. 

Pour me permettre de pouvoir traiter ce sujet aussi complet que possible je me permets 

de m'adresser a vous en vous priant. si ceci est possible. de me fournir une documentation 

sur votre bibliotheque contenant par example rapports annuels. documents historiques. plans 

d'organisation etc. 

Ensemble avec cette documentation je vous prie de bien vouloir joindre votre facture et 

bulletin de versement a I' ad res se ci-dessous: 

Mme Marguerite Reinhard 

Casa Vivara 

6, Via Medere 

6612 ASCONA 

Avec mes vifs remerciements pour votre amabilite et pour toute l'aide que vous pour

rez m'apporter je vous prie de croire. cher Collegue, chere Collegue. a l'expression de mes 

sentiments distingues. 

Mme Edith Bartholomeusz-Steiger 
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