APPENDIX E: Mathematics Support in HE

E.1
E-mail sent to the Universities Selected for the Survey

Provision of Mathematics Learning Support in the UK

Dear

In 2000 the LTSN Maths, Stats & OR Network conducted a survey of the extent to which universities were providing mathematics support over and above normal lecturing/tutorial support. The results have been published in two parts in MSOR Connections, Volume 1, Number3: August 2001 and Volume 2, Number 1: February 2002.

Following up this survey, I am updating the information about learning support for mathematics in the Higher Education sector of Great Britain. This is in connection with a research project being conducted by the Mathematics Learning Support Centre at Loughborough University.

It would be greatly appreciated if you could respond by informing me whether or not there exists learning support for mathematics at your institute.  If so, could you provide me with a contact name, and address (e-mail URL).

Your co-operation in this survey is appreciated.

Yours sincerely,

Glynis Perkin

E.2

Consent Form for the Universities that were Visited
Do you require your institution to remain anonymous? YES/ NO*

Are you willing/ not willing* for me to take photographs of your mathematics centre and use them in my thesis and/ or publications?

* Please delete as applicable

Name of Institution (please print)..................................................................

Name (please print)........................................................................................

Signature.........................................................................................................

E.3

Questions Posed to the Universities that were Visited

Title and Location of Mathematics Centre
	


	When was the Centre opened?


	

	What prompted its opening?


	

	What facilities were available when it first opened?


	

	What facilities are available now?


	

	How is it Funded? 


	

	What are the current opening hours?


	

	How is it Staffed?

(e.g. dedicated mathematics academic staff, postgraduates).


	

	Who is allowed to use the centre? 


	

	Do you feel that the service provided is adequate for the needs of the students? 

If not, why not?


	

	What additional facilities would you like to provide?


	

	Have you noticed an increase in the usage of the centre?

If so, since when?


	

	Do you provide any specific mathematics support for students with dyslexia?

If so, what?


	

	Do you feel that there is a need for this?

If so, why?


	

	Do you give diagnostics testing to students undertaking mathematics modules on entry?

If so, do you follow up those students that are deemed to be at risk?

How do you do this?


	

	Staff Development:


	

	Observations:
	


E.4
E-mail Sent to the Universities who provided Mathematics Support

Dear 

I am in the final year of my postgraduate research, which is investigating both mathematics support and the difficulties encountered by dyslexic students with mathematics in HE.

In 2003 Tony Croft and myself conducted a survey of the extent to which universities were providing mathematics support over and above normal lecturing/tutorial support. The results of which have been published in MSOR Connections, Vol. 4, No. 2, May 2004.

Following up this survey I am now updating the information about learning support for mathematics in the HE sector of the UK to include dyslexia. Whilst all HE Institutions have departments that support students with disabilities, I am endeavoring to ascertain whether any of the universities that offer mathematics support also provide specialist mathematical help for dyslexic students who are entitled to additional tutorial support. 

It would be greatly appreciated if you could respond by informing me whether or not there exists a member of staff in your mathematics support area with expertise in supporting students with dyslexia. If so do they provide one-to-one support in mathematics to dyslexic undergraduates?

If so, could you provide me with a contact name, and address (e-mail URL). Individual institutions will remain anonymous.

Your co-operation in this survey will be greatly appreciated.

Yours sincerely,

Glynis Perkin
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