APPENDIX F: The Mathematics Learning Support Centre Case Study

F.1
Research Design 

	Questions
	a) How effective is the MLSC?

b) How effective is the drop-in support for students with dyslexia?

c) How necessary is the MLSC?

	Hypotheses
	1) Students use the MLSC for all semester, not just for help with coursework and past examination papers.

2) Staff and students are aware of the range of support that is provided by the MLSC.

3) The MLSC helps students to understand the mathematical content of their programme of study.

4) Staff working in the MLSC have an understanding of the difficulties associated with dyslexia and are able to recognise students who might be dyslexic.

5) The MLSC provides suitable drop-in support for dyslexic students.

6) The mathematical background of many students is inadequate for university level mathematics.

7) There is a need for the MLSC on academic grounds.

8) There is a need for the MLSC on economic grounds.

	Unit of Analysis
	The unit of analysis is the MLSC; embedded units are the students who use the Centre and the academic and academic related staff who are employed in the Centre.

	Linking Data to Hypotheses
	Cross-case synthesis between the embedded units of analysis will be undertaken. Information from several sources will be matched to the hypotheses.

	Criteria for Interpreting Findings
	Inspection of the findings to justify whether there is sufficient evidence for the acceptance or rebuttal of each of the hypotheses will be undertaken.


F.2

Protocol

F.2.1
Introduction to and Purpose of the MLSC Case Study

The MLSC at Loughborough University was opened in 1996. This is the first time, since its inception, that an in-depth large-scale investigation into the need for it, and its effectiveness, has been undertaken. The purpose of this single-case explanatory study is to determine how effective the MLSC is, how adequate the support is for dyslexic students and if this form of support is really needed. The unit of analysis is the MLSC; embedded units of analysis are the students who use the Centre and the staff who are employed in the Centre. A number of hypotheses have been stated and these may be viewed in the research design (Appendix F.1).

The case study will include:

· Observation by the researcher

· Distribution of census forms to all academic and academic related staff in the School of Mathematics

· Distribution of questionnaires to students who frequently use the Centre

A small pilot study will be undertaken with the staff census form, this will enable modifications, if shown to be necessary, to be made prior to distribution of the forms. The census forms and questionnaires contain many questions, some of which are outside the area of this research. The findings from these questions will be published elsewhere in due course. These questions were included due to the possibility of an additional Centre and/ or expansion to the existing Centre taking place and it was not considered viable to ask staff and students to complete two forms.

From this study it will be possible to identify the effectiveness of the Centre for both dyslexic and non-dyslexic students. This study will also provided a ‘benchmark’ that can be used to investigate the effectiveness of any changes that may be recommended and any additional services that may be provided in the future.

F.2.2
Data Collection Procedures

To enable verification through triangulation, the case study will involve data being obtained by observation, from census forms completed by staff in the School of Mathematics and questionnaires completed by students who frequently use the Centre. A covering letter will be attached to the staff census forms explaining the purpose of the research and the forms will be hand delivered to each member of staff. It is recognised that dyslexic students who use the Centre may not wish to complete the lengthy questionnaire, however, students who participated in the explanatory studies and the ‘one-to-one support’ case studies were asked question about the MLSC and information from these studies will be included in the Case Report.

All the raw data that is obtained will be filed and available for inspection if required.

F.2.3
The MLSC Case Study Questions
The questions being addressed are:

· How effective is the MLSC?

· How effective is the support for students with dyslexia?

· How necessary is the MLSC?

The staff census forms and student questionnaires are shown in sections F.6 and F.7 respectively.

F.2.4
The MLSC Case Study Report
The case study report will be written for academic or academic related members of staff in HE who teach or lecture mathematics, or support students in this subject. The report will contain details of the staff and student responses and will highlight any differences or agreement between them. The report will contain information obtained from observation in the Centre. The information obtained from the earlier ‘One-to-One’ and explanatory case studies regarding the MLSC will also be referred to.

F.3
Criteria for Judging the Quality of the Research Design
F.3.1
Construct Validity

1.
Multiple sources of evidence will be used in this case study.

2.
To establish a chain of evidence that will enable a reader of the report to follow through all the stages of the case study.

F.3.2
Internal Validity

1.
Cross-case synthesis will be used to link the findings from multiple sources to the hypotheses. Additionally pattern matching from the earlier ‘One-to-One and explanatory case studies will also be undertaken.

F.3.3
External Validity
1.
Generalisation from a single case study is not automatic, however, the investigator is looking at a specific area, the theory from which may be related to other universities who provide a similar form of support. Where the support available greatly differs from that provided at Loughborough University, the theory will need to be tested by replication of the findings in other institutions.

F.3.4
Reliability

1.
Details of the study may be viewed in the case study protocol (Appendix F.2).

2.
The relevant details from the data have been collated into an excel spreadsheet prior to analysis, and all raw data are available for inspection.

3.
The aim is to enable another researcher to repeat the procedures that have been undertaken and arrive at the same results.

F.4
Letter Accompanying the Staff Census Form

7th December 2004

Dear

The Mathematics Learning Support Centre (MLSC) at Loughborough University is widely regarded throughout the Higher Education sector as delivering excellent university-wide provision of mathematics and statistics support. The Centre has applied to become a HEFCE Centre for Excellence (CETL), the result of which will be known on 17th December 2004. If CETL status is achieved we will see not only a significant injection of funding for mathematics and statistics support across campus but also potential for further development of the MLSC through its raised profile and status.

In a recent survey by Perkin and Croft it was found that out of 106 universities in the UK over 35% of them offer learning support in centres similar to ours, therefore it is important that we continue to offer the best support possible. Since any development has the potential to impact on all lecturers in the Department of Mathematical Sciences it is important that we consult staff in order to determine their views, expectations and the ways in which provision could be enhanced.

This is the first time, since the inception of the MLSC in 1995, that the views of academic and academic related staff in the Department are being sought on matters concerning the Centre. It is now timely to obtain a review of the operation of the MLSC as it enters its 2nd decade, with or without CETL funding.

Additionally, Glynis Perkin is undertaking postgraduate research into the effectiveness of mathematics learning support and the problems encountered by dyslexic engineering students in their mathematics modules. As part of this research, an in-depth case study of the MLSC is being conducted, from which it is hoped to evaluate its effectiveness and also to determine whether the current support is suitable for dyslexic students.

The attached census thus has a dual role and consequently we would be grateful if you could take the time to complete it as thoroughly as possible. We strongly encourage you to take advantage of this opportunity to help determine the future shape and direction of the Centre.

With thanks,

Glynis Perkin

F.5
The Staff Census Form

CENSUS

ON

THE MATHEMATICS LEARNING SUPPORT CENTRE

For Academic and Academic Related Staff in the Department of Mathematical Sciences at Loughborough University

INDIVIDUAL NAMES WILL NOT BE RELEASED

PERSONAL COMMENTS WILL ONLY BE PUBLISHED IN THE FORM OF

‘ACADEMIC STAFF COMMENTED...’
RESULTS OF THIS CENSUS WILL BE AVAILABLE ON REQUEST
Please return your completed form to Glynis Perkin in the envelope provided.

The names of all staff who return their completed census form by 16th December 2004 will be entered into a prize draw for a £20.00 book token, which will take place on

17th December 2004.
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Please fill in details/comments or tick the boxes as appropriate

Section 1: Personal Details


1.1
Name

1.2
Which age group are you in?
under 35
35–45
over 45

1.3
What is your academic status?


Professor

Reader

Senior Lecturer

Lecturer

University Teacher

Other, please state

1.4
Have you received any formal training or attended any Professional Development Course to enable you to recognise the symptoms of dyslexia?

Yes

No

1.5
Have you worked or are you working in the MLSC on a regular timetabled basis?

Yes


No

Section 2: General Questions

2.1
For what proportion of the students whom you encounter do you consider that their undergraduate course started at a higher level than their mathematical background had prepared them for?


a) In tutorials/personal tutee groups

b) In the MLSC (if applicable)

All



All

Almost all


Almost all


More than half



More than half


About half



About half


Less than half



Less than half


Almost none



Almost none


None



None

2.2
For the students whom you encounter, what are their main difficulties in mathematics generally related to?

Please tick all options you consider to be applicable


a) In tutorials/personal tutee groups
b) In the MLSC (if applicable)

A specific question

A specific question

A whole lecture


A whole lecture

Pre-university background

Pre-university background


Other, please specify

Other, please specify

2.3
For the students whom you encounter, what are the main areas in which they have problems with?

Please tick all options you consider to be applicable


a) In tutorials/personal tutee
b) In the MLSC (if applicable)

groups
Basic manipulation

Basic manipulation

Linear algebra


Linear algebra

Calculus


Calculus

Statistics


Statistics


Other, please specify

Other, please specify

2.4
Do you have any suggestions regarding ways in which students might be helped with their mathematics (other than the MLSC)?


2.5
Do you feel that the MLSC is well located for its purpose?


Yes

No
If not, where do you think


that it should be located?

2.6
Are you aware that the MLSC runs a series of lunchtime support sessions?


Yes

No

2.7
On entering the MLSC, what is your impression of it?

Warm and friendly

Neutral

Daunting


Don’t know, never visited it

Other, please specify

2.8
Have you ever used the MLSC to obtain information sheets to distribute to students in your lectures or tutee groups?


Yes

No
2.9
Have you ever consulted staff in the MLSC regarding the GCSE or A-level syllabi?


Yes

No

2.10
Are you aware that the MLSC has a specialist tutor to support students with dyslexia?


Yes

No

2.11
Have you suspected that any of the students you meet might be dyslexic?

a)
In tutorials, personal tutee 
b) In the MLSC (if applicable)

groups or during project 


supervision


Yes
If so, how many?
Yes
If so, how many?

No


No

If you have answered ‘yes’ to the above question(s)

a)
Why?


b)
What action did you take?
2.12
Are you aware that the MLSC runs a pre-university course, for engineering students with weak or non-traditional mathematical backgrounds?


Yes

No

2.13
Are you conversant with the 2001 legislation relating to universities and disabled students?

Yes


Vaguely

No

2.14
As a member of staff, how do you feel about the current situation, where, on certain courses, students may fail their mathematics modules but still progress through their course?
That’s how it should be

Unconcerned

Slightly concerned

Very concerned

Should not be allowed

2.15
Regarding the previous question, how do you think most other academic staff in the department feel about this issue?


2.16
During the current academic year, what proportion of the students that you have encountered do you feel should have been admitted to a degree programme?


a)
In tutorials/personal tutee 
b) In the MLSC (if applicable)

groups

All


All

Almost all


Almost all

More than half


More than half 

Less than half


Less than half


Almost none


Almost none


None


None

Section 3: Reasons For Having a Mathematics Learning Support Centre

3.1
Do you believe that the university should provide mathematics support, over and above that provided by lectures and tutorials?


Yes

If so, why

No

If not, why

3.2
What do you believe is the reason for students seeking help with mathematics?
Please tick all options you consider to be applicable

Increased academic level of courses

Decrease in knowledge of incoming students

Increase in the number of dyslexic students

Lowered academic recruitment level

Students today demand / expect more support


Other, please specify

3.3
Do you believe that there is, on academic grounds, a need for the MLSC?


Yes
If so, why?


No
If not, why?

3.4
Do you believe that there is, for economic reasons, a need for the MLSC?


Yes
If so, why?

No
If not, why?

Section 4: Future Expansion and Development of the MLSC

Assuming that the MLSC does expand

4.1
How would you feel if the MLSC was relocated to an area elsewhere on campus?


4.2
How do you think that the MLSC would be perceived if it were relocated to an area elsewhere on campus?

a) By the students

b) By academic staff in departments other than mathematics, physics and engineering

4.3
Do you think that the MLSC should have a separate reception area?


Yes
If so, why?

No
If not, why?

Don’t know

4.4
Do you think that there should be a café incorporated into the MLSC?


Yes
If so, why?


No
If not, why?


Unimportant
4.5
Do you think that the MLSC should have individual work areas for private study?

Yes
If so, why?

No
If not, why?



Unimportant
4.6
Do you think that the MLSC should have its own toilets?


Yes
If so, why?

No
If not, why?



Unimportant
4.7
Do you think that the MLSC should have a separate room in which students with Special Needs can work and obtain support?
Yes
If so, why?

No
If not, why?

Insufficient understanding of Special Needs to answer this question

4.8
If a separate room for students with Special Needs is introduced, should this room have specialist mathematics support staff, i.e. staff with an understanding of the difficulties experienced by dyslexic students?


Yes
If so, why?

No
If not, why?

Insufficient understanding of Special Needs to answer this question

Section 5: Suggestions

5.1
Please make suggestions regarding what you feel constitutes a good working environment, e.g., ideas relating to furnishings, decor, room layout, amenities etc.


Section 6: Working in the MLSC
ONLY TO BE COMPLETED BY STAFF WHO HAVE WORKED OR ARE WORKING IN THE MLSC ON A REGULAR TIMETABLED BASIS

The following questions deal with your personal experience in the MLSC and are to be answered to the best of your knowledge (to avoid ‘in my opinion’ being stated in every question)!
6.1
For what proportion of the time that you spend in the MLSC do you find it to be overcrowded (i.e., students waiting more than 15 minutes)?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.2
Do you feel equipped to deal with the range of questions that you are asked in the MLSC?

Yes

No

6.3
What proportion of students using the MLSC appear anxious about their difficulties with mathematics?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.4
What do you consider is the most frequent reason for students using the MLSC?


Approaching examinations


Coursework deadlines


Other, please specify

6.5
What proportion of the time that students spend in the MLSC do you consider is due to approaching examinations or coursework deadlines?


All

Almost all


More than half


About half


Less than half


Almost none


None
6.6
Are you able to determine if any of the students you encounter in the MLSC are regular attendees?

Yes


No

6.7
If you have answered ‘yes’ to the above question, have these regularly attending students made significant progress?



Yes

No


Don’t know

6.8
Do you feel that students prefer to see the same lecturer at each visit?



Yes

No


Don’t know

6.9
Regarding students in the MLSC who were unable to understand your initial explanation, for what proportion of them was this lack of understanding due to their mathematical background being weaker than was immediately apparent?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.10
What proportion of students in the MLSC were able to understand your initial explanation?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.11
How should staff in the MLSC explain a topic to the students?


By following the module lecturer’s notes (if available)

By using an alternative method(s)
If so, why

6.12
Who do you feel should be allowed to use the MLSC?


6.13
What proportion of students appear to be embarrassed or inhibited about using the MLSC?

All

Almost all


More than half


About half


Less than half


Almost none


None

6.14
How should staff in the MLSC deliver mathematics to the students?

Please tick all options you consider to be applicable
Chalk and board


Other, please specify

White board and marker pen

Overhead projector

PowerPoint

Pen and paper

Computer assisted learning

6.15
Do you feel that the MLSC provides a comfortable environment for the students who attend it?


Yes

No

6.16
Do you feel that the one-to-one support offered in the MLSC should be advertised as specific to any of the following topics?

Please tick all applicable options


Basic Mathematics

Other, (please specify)

Linear Algebra

Calculus

Statistics

6.17
What do you do if a student tells you that the question is coursework and then asks for some assistance?

Answer the question

Give some applicable help

Direct the student to a relevant section of their notes or a textbook


Refuse to help

6.18
Are you made aware of coursework questions for all the mathematics modules?

Yes

No

6.19
Have there been occasions when you realized that students had tricked or tried to trick you into answering a coursework question?


Yes

No

If you have answered ‘yes’ to the above question
How often has this occurred?


Frequently



Occasionally

6.20
What do you do if you find that you have been tricked into answering a coursework question?


Nothing

Report the student to his/her department

Other, please specify

6.21
What do you do if you realize that a student is trying to ‘trick’ you into answering a coursework question?

Answer the question

Give some applicable help


Direct the student to a relevant section of their notes or a textbook


Refuse to help

6.23
How do you deal with a question that is outside your realm of expertise?

Persevere (if MLSC is not too busy)



Refer to another member of staff



Say that you are unable to help



Other, please specify

6.24
Disregarding financial aspects and taking only academic considerations into account, do you feel that your involvement in the MLSC, i.e. aiding students to increase their mathematical understanding, is worthwhile?


Yes

No


Don’t know

6.25
What effect has your being a professional mathematician had on your understanding of students’ problems in the MLSC?

Enhanced

No effect

Hindered

6.26
If the government objective that 50% of the population aged between 18 and 30 should enter HE by 2010 is achieved (currently 43% nationwide, however, there are significant regional variations and the percentage in the East Midlands is less than this), what do you think will be the effect on the workload in the MLSC, given that current levels of staffing are maintained?


Unchanged


Manageable


Unbearable

6.27
Why do you want to be involved with the MLSC?
Because it may become a Centre for Excellence

I find it rewarding

It fills my teaching workload

I don’t

Other


6.28
If a separate room were to be incorporated into the MLSC for students with Special Needs, would you like to assist these students?


Yes

No

6.29
Statistics collected in the MLSC show that an increasing number of students visit it. Some students use the MLSC to work in and others for assistance. If you have worked in the MLSC for 3 years or more (not necessarily consecutively), does there appear to be an increase in the number of students requiring help?

Yes

No

6.30
If you have worked in the MLSC for 3 years or more (not necessarily consecutively), does there appear to be an increase in the number of students attending from departments other than mathematics?


Yes


No

Any additional comments or suggestions would be welcome.


Thank you for spending valuable time completing this census; your contribution is greatly appreciated!

F.6
The Student Questionnaire

QUESTIONNAIRE

ON

THE MATHEMATICS LEARNING SUPPORT CENTRE
For Students Using the Mathematics Learning Support Centre
at Loughborough University
INDIVIDUAL NAMES WILL NOT BE RELEASED

Please hand in your completed form at the reception desk

The names of all students who complete the questionnaire by 2nd June 2005 will be entered into a prize draw; 1st prize £20.00, 2nd prize £10.00, 3rd prize £5.00, which will take place on Friday 3rd June 2005 at 1.00pm.

Please fill in details/comments or tick the boxes as appropriate

Section 1: Personal Details

1.1
Name

1.2
Age at commencement of programme

1.3
Which year of study are you currently registered on?

Foundation

1st year

2nd year


3rd year

4th year


5th year

1.4
Which university department are you registered in?

1.5
How do your pre-university results compare with your university examination/ coursework results?



Your mathematics A Level Grades

Current degree expectation


or


Other mathematical background, please specify

Current degree expectation

Section 2: General Questions
2.1
Did your university course start at a higher level than your mathematical background had prepared you for?

Yes

No

2.2
What are your difficulties in mathematics generally related to?


A specific question

A whole lecture

Your pre-university mathematical background

Other, please specify

2.3
What are the main areas in which you experience mathematical difficulties?

Please tick all options you consider to be applicable

Basic manipulation
Other, please specify

Linear algebra

Calculus

Statistics

2.4
Do you have any suggestions regarding ways in which students might be helped with their mathematics (other than the MLSC)?


2.5
Do you feel that the MLSC is well located for its purpose?


Yes 

No
If not, where do you think


that it should be located?
2.6
Are you aware that the MLSC runs a series of lunchtime support sessions?


Yes

No

2.7
On entering the MLSC, what is your impression of it?

Warm and friendly

Neutral

Daunting

Other, please specify

2.8
How did you become aware of the existence of the MLSC?

Please tick all applicable options


Open Day

Commencement of study / registration

Campus advertisements

Word of mouth / peer group

Personal Tutor

Lecturer

University web page

2.9
Are you dyslexic or awaiting results of testing for dyslexia?


Yes 

No

If you have answered ‘yes’ to the previous question
2.10
Were you diagnosed as dyslexic prior to commencing your studies at Loughborough University?


Yes

No

2.11
If you have been diagnosed as dyslexic whilst at Loughborough University or are currently awaiting testing for dyslexia, what was the reason for you suspecting that you might be dyslexic?

Suggestion at school/college that you undergo testing for dyslexia

Suggestion by a member of the MLSC

Suggestion by your personal tutor

Suggestion by a lecturer

Suggestion by a friend

Seeing literature displayed in the MLSC

Section 3: Reasons For Having a Mathematics Learning Support Centre

3.1
Do you believe that the university should provide mathematics support, over and above that provided by lectures and tutorials?


Yes

If so, why

No

If not, why

3.2
What do you believe is the reason for students seeking help with mathematics?

Please tick all options you consider to be applicable

Increased academic level of courses

Decrease in knowledge of incoming students

Increase in the number of dyslexic students

Lowered academic recruitment level


Students today demand / expect more support

Other, please specify

3.3
Do you believe that there is, on academic grounds, a need for the MLSC?


Yes
If so, why?



No


If not, why?

3.4
Do you believe that there is, for economic reasons, a need for the MLSC?


Yes
If so, why?



No


If not, why?

Section 4: Future Expansion and Development of the MLSC

Assuming that the MLSC does expand

4.1
How would you feel if the MLSC was relocated to an area elsewhere on campus?


4.2
What would your perception of the MLSC be if it were relocated to an area elsewhere on campus?


4.3
Do you think that the MLSC should have a separate reception area?


Yes
If so, why?

No
If not, why?

Don’t know

4.4
Do you think that there should be a café incorporated into the MLSC?


Yes
If so, why?


No
If not, why?

Unimportant

4.5
Do you think that the MLSC should have individual work areas for private study?

Yes
If so, why?


No
If not, why?

Unimportant

4.6
Do you think that the MLSC should have its own toilets?

Yes
If so, why?


No
If not, why?

Unimportant
4.7
Do you think that the MLSC should have a separate room in which students with Special Needs can work and obtain support?


Yes
If so, why?


No
If not, why?

Insufficient understanding of Special Needs to answer this question

4.8
If a separate room for students with Special Needs is introduced, should this room have specialist mathematics support staff, i.e., staff with an understanding of the difficulties experienced by dyslexic students?


If so, why?

No


If not, why?

Insufficient understanding of Special Needs to answer this question

Section 5: Suggestions

5.1
Please make suggestions regarding what you feel constitutes a good working environment, e.g., ideas relating to furnishings, decor, room layout, amenities etc.


Section 6: Support in the MLSC

6.1
For what proportion of the time that you spend in the MLSC do you find it to be overcrowded (i.e., a wait of more than 15 minutes)


All

Almost all


More than half


About half


Less than half


Almost none


None

6.2
Do you feel that the MLSC is able to assist with your mathematical needs?


Yes

No

6.3
Are you anxious about your difficulties with mathematics?


Yes

No

6.4
What is your most frequent reason for using the MLSC?

Approaching exams

Coursework deadlines

Other, please specify
6.5
What proportion of your time spent in the MLSC is due to approaching examinations or coursework deadlines?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.6
Do you visit the MLSC on a regular basis (i.e., at least once per week)?

Yes


No

If you have answered ‘yes’ to the previous question


How many hours per week do you spend in the MLSC?

6.7
Do you believe that attending the MLSC has improved your progress?

Yes


No

Don’t know

6.8
Do you, where possible, time your visits to the MLSC to enable you to see the same lecturer(s)?

Yes

No

6.9
If there have been occasions when you were unable to understood the initial explanation given by a lecturer, how often is this due to the lecturer assuming that your underlying mathematical knowledge is greater than it actually is?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.10
How often have you been able to understand the initial explanation given by a lecturer in the MLSC?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.11
How do you feel that staff in the MLSC should explain a topic to you?


By following your lecture notes (if you have them with you)

By using an alternative method(s)
If so, why

6.12
Who do you feel should be allowed to use the MLSC?


6.13
Did you initially feel embarrassed or inhibited about visiting the MLSC?


Yes

No


If you have answered ‘yes’ to the above question, did this feeling persist after your first visit to the MLSC?


Yes 

No

6.14
How should staff in the MLSC deliver mathematics?

Please tick all options you consider to be applicable

Chalk and board


Other, please specify

White board and marker pen

Overhead projector

PowerPoint

Pen and paper

Computer assisted learning

6.15
Do you feel that the MLSC provides a comfortable environment in which to work and seek assistance?


Yes

No

6.16
Do you feel that the one-to-one support offered in the MLSC should be advertised as specific to any of the following topics?

Please tick all applicable options


Basic Mathematics

Other (please specify)

Linear Algebra

Calculus

Statistics

6.17
What has the response been from lecturers if you have explained that the question is coursework?

They’ve answered the question

Given some applicable help

Directed you to a relevant section of your notes or a text book

Refused to help

6.18
What do you most frequently use the MLSC for?




Computer on-line help


Handouts

A place to work

One-to-one support

Mathematics textbooks

6.19
Do you feel that the opening hours of the MLSC enable you to avail yourself of the service as frequently as you would like?


Yes

No

6.20
What proportion of the staff that you have encountered in the MLSC are friendly and helpful?


All

Almost all


More than half


About half


Less than half


Almost none


None

6.21
Have you used any of the handouts in the MLSC?


Yes

No

If you have answered ‘yes’ to the previous question
6.22
How would you describe the information and examples, which they contain?


Excellent

Good

Adequate

Insufficient

6.23
Have you encountered any topics for which there was not a handout but you feel that one would have been helpful?


Yes
If so, what?

No

6.24
If you are dyslexic or awaiting testing for dyslexia, does the available support in the MLSC meet your needs?

Yes

No

If you have answered ‘no’ to the previous question
6.25
What additional support would you like to have?


Thank you for spending valuable time completing this questionnaire; your contribution is greatly appreciated!

ALL STAFF
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FOR STAFF WHO HAVE WORKED IN THE MLSC





Section 6:	Working in the MLSC





We hope that completing this census has provoked you into thinking about ways in which the MLSC could develop.





If other ideas occur to you, please e-mail your suggestions to:


G.Perkin@lboro.ac.uk
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