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Table: Summary of the definitions of Social Value 

Source Source Type Discipline Definition Focus 

Awuzie et al., 
(2018) 

Academic 
Publication 

Construction SV is described as the additional outcome of publicly funded investment programmes, towards their 
local communities, varying from employing local suppliers, using local workforces and creating 
sustained apprenticeship opportunities. 

Procurement 
frameworks 

Cartigny and 
Lord (2019) 

Academic 
Publication 

Construction ‘SV’ is the term used to describe the added value of a project or initiative, not in the monetary sense, 
but as a benefit to a community’ efficacy and or an individual’s network of connection and trust in their 
community 

Impact of SV 
Act 2012 

Daniel and 
Pasquire 
(2019) 

Academic 
Publication 

Construction SV is the benefit a community and its inhabitants obtain in terms of social, economic and 
environmental well-being from companies or organisations conducting business around the 
community. 

Lean approach 

Raiden et al., 
(2019) 

Academic 
Publication 

Construction The “Social Impact” any construction organisation makes to the lives of the internal and external 
stakeholders affected by its activities, including those working in the industry and in the communities 
in which it operates 

Explore and 
Context 

Farag and 
McDermott, 
(2015) 

Academic 
Publication 

Construction 
/Public 
procurement 

The ‘soft’ non-financial outcomes of projects and/or programmes of investments, which may include, 
but are not limited to, communities’ and individuals’ social well-being. The soft nature in the definition 
indicates that it is more than cost-saving or just monetary representation of the outcomes. 

Public 
procurement; 
Soft Systems 

Opoku and 
Guthrie, 
(2018) 

 Academic 
Publication 

Social 
Housing 

Creating SV is about improving the lives of people and recognising the importance of social, economic 
and environmental impacts in our communities. 

The current state 
of the Social 
Value Act 2012 

Cabinet 
Office (2012) 

Government 
publication 

Legislation The positive social, environmental and economic impacts from stakeholders activities, taking into 
account the negative impact of an activity. That reduce inequality and environmental degradation and 
improve well-being. 

Review of 
Social Value 
Act 2012 

Public 
Services 
Social Value 
Act (2012) 

Government 
publication 

Legislation To have regard to economic, social and environmental well-being in connection with public services 
contracts; and for connected purposes. 

Legislation 
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Source Source Type Discipline Definition Focus 

Bristol City 
Council 
(2019) 

Government 
publication 

Public 
procurement 

SV is about maximising the impact of public expenditure to get the best possible outcomes, and 
recognising that local people are central to determining how these can be achieved. 

Guidance 

Croydon 
(2013) 

Government 
publication 

Public 
procurement 

A process whereby organisations meet their needs for goods, services, works and utilities in a way that 
achieves value for money on a whole life basis in terms of generating benefits not only to the 
organisation but also to society and the economy while minimising damage to the environment. 

Guidance 

Supply Chain 
Sustainability 
School (2018) 

Industry 
Publication 

Construction 
Industry 

SV means the direct, positive impacts for people and communities that can be created by going beyond 
‘fit for purpose’ built environment design and creating socially sensitive infrastructure or architecture. 

Guidance 

UKGBC 
(2018) 

Industry 
Publication 

Construction 
Industry 

SV is the additional benefit available from thoughtful commissioning of public services/good/work Guidance 

Social Value 
UK (2018) 

Industry 
Publication 

Consultancy SV is the quantification of the relative importance that people place on the changes they experience in 
their lives. Some, but not all of this value is captured in market prices. It is essential to consider and 
measure this SV from the perspective of those affected by an organisation’s work 

Guidance and 
measure 

The Social 
Value Portal 
(2016) 

Industry 
Publication 

Consultancy SV refers to the wider financial and non-financial impacts of programmes, organisations and 
interventions, including the well-being of individuals and communities, social capital and the 
environment. 

Guidance and 
measure 

Social 
Enterprise 
UK (2012) 

Industry 
Publication 

Consultancy SV is the additional benefit to the community from a commissioning/procurement process over and 
above the direct purchasing of goods, services and outcomes 

Guidance and 
measure 

Westall 
(2012) 

Industry 
Publication 

Third Sector SV is about maximising the impact of public expenditure. It looks at what is created, and sometimes 
what is forsaken, through a commissioning process. It is, therefore, also about what we value in the 
public realm. SV considers more than just the financial transaction 

Guidance and 
measure 

Russell 
(2013) 

Industry 
Publication 

Third Sector SV is concerned with the outcome benefits of certain activities that can be identified and value, 
performed by any organisation. 

Guidance and 
measure 

Wood and 
Leighton 
(2010) 

Industry 
Publication 

Third Sector SV refers to the soft outcomes (non-financial impacts) of programmes and organisations to the 
communities, which may include communities, individuals and environmental well-being. 

Guidance and 
measure 
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