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TNTRODUCT TON

In operational libraries it is possible to measure the *

use being made of the services provided in several ways,

but estabiishing a new library service point, wherq no
library has existed before, is considerably more difficult,
To discover and measure the possible demands that can be
made on such a service point needs the use of market research
techniques,

In previous years, librarians have tended fo establish a
library on a site, and provide selected sexrvices, without
any real-knowledge of the publict's requirements, . Only when
the library has opened has it been the usual practice to
measure the service and adjust azccordingly, perhaps wasting
several thousand ﬁounds on a service that is not weil used,
Today, using market research techniques, it is possible to
reduce expenditure to the minimum, yet still prbvide a
better quality service to the public; In doing so, probably
the greatest ever policy change in library circles will take
place, Since libraries began, they have been product

oriented rather than consumer oriented, with librarians

_gi?ing the public what they feel they should‘have, rather

than discovering the public?s requirements and fulfilling
their needs, |

In order to undertake this research, detailed information
concerning the area to be served is needed, It is necessary

to know the limitations and objectives of the service, the



S

size of the area to be served and details of the
hetreogeneous elements of the population, The objective
of the research is to prepare a marketing plan for the:
service, and the object of such a plan is to get the right
product, to the right place.‘at the right time, to offer it
to the consumer who requires it, Analysis of‘tha results
‘ of this research should provide concrete information on
which to plan the future sexrvices and eithgr their expansion

or contraction compared with the projected plans,
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CHAPTER ONE

THE HISTORY AND DEVELOPMENT
oF THE =

HANCHESTER EDUCATICN PRECINCT
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THE IISTORY AND DEVELOIMENT OF THE _MANCHDSTER

| DDUCATION PRECINGT
The Manchester Education Precinct represents one of the
great challenges of urbép:fédevaioﬁment in a'majo: city.
.The Precinct began its life as early as November 1963,
when a Joint committee representing the hanchester Gity.
Council, Manchester University, U,M.I.S,T, and the United
Manchester Hospitals appointed Meéars.“wilsbn_and-Homeraley
to préparé an overall plan for the Higher Education Precinct.
The d@cision;was taken to.comprehensivély develép a lafée
" area 8f lond close to the.City.Centfe for educational
purpﬁsas;' Thia presented opportunities for the credtion
of an environment for both University and 0011939 life
‘which could be quite unique. It was felt important. in

this location, that the University and Gol;eges should |
enrich tho life‘df Maﬁchester and.should in turn be influenced
by the contribution wniéh a city can ﬁake to University life,
Tho benefits that could be derived from & cﬁncentration of

this magnitude would be the ability to provide a pgreat
vuriety of facilities and a really worthwhilg centre for the
whole area, , .

An'interim planning report was issued in 195&,(1) giving
uuggestions for further research and discussion, a final

report was issued in 1967.(2)

(1) WILSON, Hugh and WOMERSLLY, Lewis. Mancheater Education
" Precinctt Interim Report of the Planning Consultants,
Sept._196h Manchestexr Univeréity Preas 1964.

(2) VWILSON, Hugh 2nd WOMERSLEY, Lewis, Manchester Education

Precincts The final report of the Planning Consultants 1967.
Manchester University Press 1967.



At the focal point of the Precinct.is the Precinct Centre

”wvx,éomplex; who'sgéntranges_a;lllqad.to walkway. (03) 1evel .

" from Oxfo:d Road, lulme, and Brunswick,”{Théfshops and the
library are all to be situated at this level. The centro,

with its open courtysrds, covered arcades and squares,

- ‘provides what could be a lively and iﬁtéreeting enﬁironmenta

Being centrally positioned and varied in use, it has proved

attractive to shopkeepors, staff, students und to the public,

" 4in addition toqpiaying an important role in the integration

@f "Town and Gown', The total cost of the Precinct is to
ﬁe over £100,000,000,

At prosent tha Precinct is only partly developed, and the
Awhéialpfojééf is not expected to barcompleted'before 1984,
Mﬁch:of the area has been cleared of tha older properties
that had to be demolished and at the present time there are
vast open spaces, These spééésg‘thanks'to-the foresight of
the planners huve boen grassed'over‘anQ landscaped. The
first major déveibpmént‘ﬁas‘thé new Mathomatics Duilding,

on which construction commenced in 1966, This was followed

" in 1967 by the Architecture and Town Planning Building ond

‘the Business School, The Computer Contro was started in
1968, as was the main part of the Precinct Centre Dullding.
The massive Medical Building was commenced in 1969 and
completed in 1973. The most recent building to opeh was
the Royal Northern College of Music, which faces onto

Oxford Road. This was openced in the Summer of 1973;
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Car parking faéi;itiea have been reduced in accordance
with the City coéncilra overall plan to reduce the traffic
flbw-in and out of Maﬁcheater.: -

: Théré have been many changes to the reppft of 1967, the
main ono being that-Oxfo:d_Road has remained as the main
north/south axis, effectiyely.sp;itting the Precinct in
half. The closure of Oxford Road wae one of the main
suppestions o£ Professcf Colin Buchanﬁn'eﬂreporégggn.traffié_
flow in the Precinct area., The original plans have been
altergd'as far as the structure of the Precinct flats afe
concerned and the proposed 80 residential family fia£s h5ve'
been turned into 240 student flatlets., At the present time
there'ié a great danger of thenwhole area bacoming a atudeﬁt
ehc;éﬁ;} a fact which was quoted bf the plannérs in their |
report.

The whole project will be dominated by the idea of the
separation of the pedestrian and vehicular traffig, with
high level walkways offering alternative pedd;tfian ways:
from the pavements along the spine of 0xford Road and
across between Hulme and Brunswick., Most of these walkways
have not yet been connected between the bulldings, excépt
in the areas adjacent to the Precinct Centre Building, but

this stage of the development is now bgginning.

':(3). ﬁILSbN; Hﬁgh and ﬁGMEﬁSLEY. Lewis, MNanchester Education

| Precinct: Interim report of the Planning Consultants,
Sept. 1964, Manchester University Press 196&. Appendix B
PPe39-55. Buchanan, Colin and Partners, Report on traffic

in the Precinct.
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At the-preaentutime}ahops:ara-being let rapidly. The: shops
that'are'infexisteﬂce'hévé-found a booming #radé.-wifh one
trader-claim;ng a. 5007 increase in turnover between his

nev shop and his old one in the‘same-lqcalifi;i;The_whole
prodact«shouxd be ¢ompletanby 198& when itris expectedfto
become a thriving shopping ond recreational araa.u;It.ia
well used at the present. time and with en é?er iﬁ¢reasing
student population, trade can do Little éxcept e#ﬁand.
Thefe is a great dapger of the whole area-becoming
academically oriented, . Neither the City nor the University
are helping greatly to bring together 'Town and Gown',
although.both,are paying lip service to the 1déa;--ﬁnless
drasticfsfepsaare taken in the meoar future the area w111.~
¢certainly become an academic cnclave, It can‘only'be hoped
théf when the City Library is established in the area, thore
will be a great influx of gemeral public, as it would appear
that. this is the main thread on which the 'Town and éown'

- idea will hang. - It is therefore vital for this library to
" be a success and to give the public what they need rather
than what we as librarians think they need,

Because of the delays in the purchase of the building, the
achedulcd ppéning.date;has now been put back from Juiy 1973
to June 1975. - This a;lows\aome.breathing‘epaca_td discover
the exact iqquixementa of the public before opening sand a

little time. to tailor the services accordingly.




In the immediate future, work will commence o’ the five-stofy.

‘Lawtand-Geogﬁaphy!ﬁuilding.:linking:withuthe=Joint Hoatriculation
Board to form:a'groﬁnd ievel'entrsncé.u~~--

_Rorkrhaa alsp. commenced on 400 residential places for students
on the southern end of ‘the Precinct site. . The third major
proJact-is,the‘eﬁtensionuto the&Uniﬁeraity:Arta;iibrary,

which wilil straddlq-ﬁurlington-Streetfand link with tho::

present Arts Library.. Future plans-inulude-extensiona:to

the Students Union Building.-the=Mnnchester?Museum, and ‘the
thirg aﬁage‘uf the Precinct-Cehtre.- The Sports Centre

should be started in 1975/6 noar the U:M.I.$.T. residences

C e

in Grosvenor. Placeo.
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THE ROLE OF THE PUBLIC LIBRARY

IN THE COMMUNITY
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THE ROLE OF ZHE PUBLIC LIBRARY IN THD COMMUNITY -

Since the formation of the fifat public liﬁrary;-hany-.‘
11brﬁrianszh&ve-badn discuaaing the role of the ﬁublic
iibrary in the communitf, ﬁithout:really achieving much
succéss.~'1t'haa become obvious that the libraxy capn no
longer he all things to all men,'somewhére there must be
linitations, Perhaps the*rirst thing to'consider is the
fact that at present the public library opens its doox

to all, but only a small proportion'actuaily weke use of -
the facilitics and services offered, One definition that
has beén‘put foreward is that, "The public 1library shculd

maka freely availlable the recoxds of man's experiences in
i

the form of books and relaéed‘materials to all vho may

usk, and.thus promote and fastér the free flqw of information‘
and idess®, It has also been held to be one of the

principal centres of cultural life, who's role is to

promote a keener participation, enjoyment and approciation

of tha arta.i At this stago it should be stated that the
Precinct Centre Library, because of its location,.will not
achiéve one of:.the commonestfdefiqitians of the rolo of a
public library, that of being the intellectual centre of

the area which it serves, 'Beingﬂiu the middle of the'.
educational campus, it would be foolish to think otherwise,
Ifowaver, the librory can play an importesnt part in encouraging
the positive usefof‘leisufa. providing material for chanpge
and relaxation and to entourage pursuits which contribute

to the development of individual and family life cnd to



voluntary participationiin‘fhe life of‘the‘chmunity.

The publie library usually starts with an advantage which .
could cnable it to becoma the natural focus gf{cqmmunity,
life g its location. -The.Pr§pin§t'pentre.Libépry_is well
endowed in this respect, being at the‘gentra_ofla‘shdpping
precinct and at the intersection of the two main walkways
and the accosa to the walkway level,-és,ﬁell'as being
situated on the main nmorth/south routs to and from
Manchester, yet still close to the City Centre,

It can be said that the Precinct Centre Library is one of
the few public libraricas that have a definite abjective
for its aervices and indeed for its very existence. Unlike
most public library service points the Drecinct Centre
Library has a somewhat limited puhlie in that the majority.
qu its population will have §onnections_with the University
ot Colleges on the cducational,campus.ﬂ.The‘objects_of.fhe
.Precinet as a wholo have a helpful limiting factor.. These
state that, "Because of its aize and the central position
of the ﬁrecincx, it is important ithat it;ahould.génerateiu
the.closést possible ties with tha.life'of the City and
that it can offer a variety of local town-centre functions,
which should‘servé as wide a population and rongo of
interests as possible. ,In;ﬁddition to shops and offices

the Precinet Centre will become the focus of a variety of
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activities catgring;?or‘pdthuJvan-and Gown'".(k)l-Q;

The factithat-tha.puﬁlicflibrafy-isaoyen to all nnd moakes
its contents freoly: available, yet 1s only’uded'by A
minority~of_thékpOpulation iéfa fh§ught at the back of .
most librerians minds, but few do anything about it, -
They provide:a;librafy, open the doors and»oipect‘the
pubiic‘to.coma flOCRing.in.~-1n“thé-present‘consumer
oriented'world;.thélyublic*s need$;~taates and. demands
should bhe tested..ihe services provided and then publicised
to the right ﬁegrée. - Xt 1auusélesa=to provide a new
servico and not £ind out ﬁhathervthore is a-neqd, how

large that need 4is, and how far it nosds publicising. o
This 1s-what.11brar1ans are doing all year round and 1t is
time that attitudes chenged from the product oriented idéa
of the past to the comsumer orlented approach of the
present, =:_§« coe IR IR

“In 1972 thé‘Eibrary_Advisory Gounoila(s)dudged that in the
1ight of local government reorganisetion, the publilc library
should deva;ﬁpﬁaﬁ'bultural centres, Each:library-is‘part of

the community and should respond to. those scultural nesds,

(h)} WILECH, Hugh ond  VOMERSLEY, Lewils, Manchester Edﬁcation
‘Precinct:-Thé;final roport of the Flanning Consultants,

1967, Manchester Univefsity:Press. 1967. p.2t3 section 7id

~{(3) DEPARTMENT OF DDUCATION AND SCIENCE,. Public Libraries and

Cultural Activitios, 1..5,0, 1975, D9




CHAPTER THREE

THE PATTIERN OF PUBLIC LIBRARY

DEVELOPMENT IN MANCHESTER
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THE PATTERN OF PUBLIC LIBRARY DIVELOPMENT

IN MANCHESTER

‘The City of Menchester with its 530,580 population (1973
6§timafe) was‘aQQvéd'up to 1950‘by a central'iibrary and a

"multitude‘of'smail‘braﬁcﬁéé scattered throughout the City.

'Ih‘Jénuary iBéOlé“mador change to library provision im

Méhcheater fodﬁ plaée;' ﬁ‘réﬁort on brahch iibféry provision
by the City Librarien was approveds This recommended that.
the proliferation of small branches sheuld be replaced

- with fewer, more efficient and more comprehensive District

Libraries, The aim was to provide every citizen of Manchester

with reasonable access to a full library service; including
the widest possible range of material for home reading,

‘roference and study fﬁcilitiéé, plus accommodation for

cultural activities related to library ma£eria1s. Recognition

was given to the fact that older and more infirm persons
wouid have further to travel and it was considered that this
‘would prove &én insurmountable barrier to some, To hélp

- alleviate the problems caused by this action, the mobile
library services have been'iﬁbravéd and expanded,

This report set the scene for the development of a new and

- exciting iibrary service with sixteen main groupinga of
ilibrarieéﬁéﬁd7p1ans to e#tensivélf'devﬁlnp'the liﬁrary
service in several ﬁfeaa;‘ The Crﬁmpsali‘area of Manchester
was the £irst to be féorgahised. where two librariaes were

amalgamated to form the new Crumpsall major distriet librory,

i e



This was soon followed in maﬁﬁLother‘areas; The second

stage of the'developmehtubiéh Eaﬁe into 6beraﬁidﬁ with the

establishment of a newfméjpr dietrict library ond mobile

‘depot at Hulmae, 'Thisglibrﬁryfwaalths first to be Qqnstructed

to fill the needs of the community as planned in the 1960
report and it contained reference and. children's libraries,
as well as an adult 1ending 1ibrary and a meeting room.=w

The third stage was the new culturol cumplex at ¥ythenshawvey

‘which serves a population of over 1,000,000 and has .a theatre,

sports stadium, two halls, and a library with its own maeting

rooms This opened in Qctober 1971 and in the yeurf1972/3'

issued 572,804 books, The original bookstock of the  library
 wae 795,308,

In July 1974, the-new'Gheethum/cfuﬁpsall-majbf district

library replaced the existing\Crumpsall-library;,whichfbad-i~

been cramped since it mssumed its added responsibilities
in 1960,

In 1975 the Precinct Centré-Library is acheduledfto-open.

" the services offered will be greater tham in any. other

1ibrary in Manchester, There will be a large grémophone
record collection, 35mm' slide sets, fromed prints, cassettos,

wall charts and books for loan., & roference service will be

provided as will a children's library service and a service

to-ﬂchools.'git is also planned; subjoct to demand;.tb fornm
various 1océl societies, baaed‘at.ﬁheilibrary. The exact
é;zefof'thase‘aervicéaiw111 bervaried according to demands
shownfby the survey. The present target figﬁres afé based on
the expocted demand, if the public's neceds are similor to

those in other arens of the City,



CHAPTER FOUR

TIE HISTORY AND DEVELOPMENT
OF. THE
PRECINCT CENTRE LIBRARY




23

THE HISTORY AND DOVRLOTMUNT OF THD -

| DUZCINGT CENTRE LIDRARY |

The library,.whiéh is 3itu&ted in the Manchestox Highér.
‘Béucation Precinct Centre, was initilally known as

1The lligher Education Precinct Centre Library'. It was to

be staffed by o Librafian, Subelibrarian, Lending; Referenco,
Audio-visual and Childrents Librarisns', a supervisor, a
trainee librarian, apnd eitht library essistants, Its
original purpose was to provide facilities and reading
material to support the Undversity of Manchester, the
Institute of Science and Tochnologyy the MénchQSter‘
Polytechnic and other colleges in the area, {dditionally,

it was to afford facilities to the residentinl areas adjacent
to the precinct, ‘Tha originai plans weré changed at an early
stage, due mainly to the cost 2nd 2n over-estimate of the
amount of space that would be reguired, The library was
initially plaaned 6n three floors, but this was reduced to
two part floors, which has produced a more viable unit, but
has meant a change in the planned role of the library.

The shell of the building has been purchased by the
Manchester City Council frﬁm the University at a cdst of
£175,650. Turniture and fittings are to cost in excess of.
£50,000, the bookstock and Audio-visual materiazls are
expected to cost over £106,000,

ihe greﬁtest constraint will Le in the building itself, The

design is such that the floor loadings zre insufficient fox
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roller stack sheiving except for an areé noxt fo the entrancae,
which ié_hardly the place for staek shelﬁing. Thé lihrary
has as¢ess for the disebled to one fleor only,. The néw
floor area (15,000 square foet) is insufficient for tho
Inclusion of meeting rooms, but fagilities have been made
available by the possible duplication of use of office
accozmodation.

The maximum capacity of the library shell,(aséuming,that

one third of the lending stock will he on loan at any one

‘time). 15t~

" Reference Stock . %,000
Children's Stock T 12,000
Adult Stock . . 46,000
Gramophone Hecords . 5,000
Cassette Tapes 1,500
Prints . - . 200
35 Slides - . o L 10,000

1t ﬁas soon discovered that with the funds evailable, tha
boolkistock could not.hOp? to suppori the academic colleges
in the area, for they havé.their'own librarioes which arae
excellent in most cases,

Space for study was obviously likely to be in demsnd, but
efter much debate it was considered pointless to attempt to
relieve tho shortugé of seating both in the college and in
the centrul libraries, To have any effect at all there
-Would noed to be seating for about 200 persons, This was

impractical with the total zrea of the library already
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having been sat.’ Consideration was also pald to appendix YJY. .

of the repert on ihe Manchester Tducation Precinct, (6) which
stotes that although there is an expacted shortags of-1.051
reuader Spaces; &n uadergraduste reading room is planned

will 1,000 spaces. . COthsr surveys in the regort show that

only h6.6 per cent of students uso the Central Library for

- studying books on ihe shelves, and that %2,3 per cent use

the librery for prlvate study. - Students spend . a total of
3,703 half hours in the Central Librery out of a total of
15,683 half bours spent in Librovies., Vith the limited
budget and with the undergraduate reading room being planned
by the University, it wus decided to provide only a nominal
50 aspaces in the reference library, giving a total of 4,080
half hours of poussibleo use per week., To supplement this a
further 20 easy-chairs are bweing provided for use in the
reference library, plus 8ix edny-chairs in the andig=visual

librory on the same floor, giving & masximum possible seating

use of 8,976 helf hours per week, The greatest problem was

the sclection of £100,0C0 worth of stock, . No publicilibrary '
had existed in the area for many years;-=It was considered

the respousibility of the University or College libraries to
providé-textwhOORS'for-its‘atudents, and as has been stated
previcﬁsly,-with the limitations of funds and fleoor space,

it would be puinﬁless to compete wiih them in their provision

of course textbooks, - In the selection of stock and in the

(6) WILSOH, Hugh apd WOMERSLEY, Lewis, - Manchester Iducation
Precincts The final report of the Planning Conaultants,

1967, Manchester University Press, 1967, Appendix J
pp.112w111h '
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 p1ann1ng of the role and contents of the_Precinct_Cent?e
Library, cqnsiQ¢ra§iqn_ha9:had to e pgiven to the faﬁt‘that;
rme of the lerpest central libraries in England'ié siﬁuéted
cne mile distant, |

Thgiciﬁy.of Venchester has a populatien of 530,580 (i973
estimates) and the total bookstock of the Central Librory
was 1,282,662 (1972/3 figures) of vhich 733,909 volumes are
foer reference only, Issues in the Central Librﬁry totalled
548,&32 in 1972/3 ond there wvere 26,516.vouéhers ih £orcé
pius 83.532‘extpa‘tiCKetS,}giving a total of.lln,ohamtickets
in force., OF thoase it 1s estimated that 27.7‘per‘céﬁt:balong' '
to ztudents being educated in the City, It is_notfpoaﬂible
te subdivide these into the various colleges but the.
majority of students are at éolleges in the.vicinity*bf‘the
Precinct Centre Library.

The main reason for the plznned small stoclk of the Referonce
L;brary was ﬁhe possibility of,uséng‘the telephone tp tap:
the vast resogrpes‘and‘atnff knqw]édge of the Central Library
and 2lso the close proximity of the University and College
Librarios, .8 fgr‘as.lenQing‘mgterial_was concernEd the.
stock of 56-30,000 volumes for o district library was
considered ample, especlally when readefs are within ..
157minutas walking distence of”the_ccntral_collections;i In
fact the library will be the sccend largest branch in the
City, with only the Vythenshawe Central Library (scme twelve

miles from the City Centre).having a larger stocks




In the field of Andio;visual materialﬁl the’#ﬁles are
reversed, the Precinct Centre will aét'aé‘ﬁhs‘cenﬁrai-
‘repbsifﬁry and loans daﬁartment for records, slides, tapes
and waillcharts. .Thesé will only be zvailable in fhe Precinct
Centre Library and not in either the Central‘pibrary nor

in any of the other district libraries except for a selection
of 3,000 records at Wythenshawe,

In the above provision, notice has been paid to the Public
Libraries and Permanent LEducation Sympoaium Report (7)which
states that “Librnries should provide materials in all media
of communication together with equipment for using them",
There is no Children's Department in the Central Library and’ ~
it is likely that there will be a substantial demand from
parents ﬁorking in Central Manchester, as well as residents
~and workers in the precinci area.

It was at this point, after a vague idea had been drawn up,
that slementary market resnearch was undeftaken. A selection
of people were gathered together and on 'in-depth' group
discussion was held to determine the objects of the library,
Amongst the group were a college librarian, a lecturer,
postgraduate students, undergruducte students, adminiétrative

staff and technical staff from the Univeraity and Polytechnic,.

(7) COUNCIL OF LUROPE: Committee for Out-of-School
Education and Cultural Developuent, Symﬁosium on
public libraries 2nd permanent educationt report.

Strasbourg. 1972,
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The object of this and other exercisss was to discover,
ih a very non-scientific way, what'pebple read, end aiéo
the possible likely demands on the service. _
The overall book selection policy of Manchester Public
Libraries had to be consildered, but this was not: found to
.be‘a-limiting:factor-in stock selection for the'Précinct
Centre Library, The'book selection policy stafes that,
"Librarians should ensure that within accepted standards,
the widest range of contemporary publications are made available
in such quantities as will‘meet‘thé~3uatained'demand for. .
each individual- title, Stock salécted-at-districf libraries
should reflect current demand andibe”purchaséd‘in Such 1
quantity'asuwill result in copies ultimateiy being?&iscgrded
1n-é-ﬁorn out-condit1on", fn-order of priority has been
141d down end this is as followsi- |

1. Pﬁrpoaive adnlt-non—fiction'and'literarytfiction¢

é; Children®s books.

3. Recreational adult fiction.,
With these factors in mind, a'book‘and‘maferials selection

policy‘began'to.emerge for the-Precincf Centre Library.

The basic policy evolved was to exclude all materials that
were available in the college and University libraries,
unlgﬁs they'were considered vital to complete part of the
library stock, To place emphasis on'recreaﬁional“topics
such as gardening, photography, D.I.Y;.ftravel and biography,
but to ha?e a7aelection'of books of general ‘interest on all

Topics, General periodicals, including various popular
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P

‘foreipn titles sbould.badfakena-‘Books‘oh vocationa1=éabjects
should be<prqvided via*ihe.internﬁl'interlehding'schéﬁe; |
The reference stock'would'be-raduced to B;OOOIvdlumesjinstead
of'tha planned 12,000 volumes;“in'ordef'to‘mdintaln=the
recreational aspect of the library, ond to match the
estimated demands on the service, ' The reference stock is
to écntain‘all~Qui¢k reforence books, but exclude most
téxtbooks,‘which would Be“availahlefin'the'University and
College Libraries, the neerest major district librexy at
Hulme, and the Central Library, both of which are opproximately
one mile distant, = It has also been planned to enlarge the
Audio~visudl library to incilude 5,000 vecords covering
classical, folk, jezz and popular music;*apokenfwofd'and
language courses, 1,000 cassette tapeu, h,ooo'jgmm colour -
slides in sets, wall charts and a picture loan collectibn
of 200 prints, *After-theJinitial-researchg:the ﬁbbve”changes
took place, and s there waa a chenge of emphésia towards
the Audib-visual-library,'it'ﬁas conéidered necessary to
change the salary structurs accordingly. ‘The post of
Refarence Librariaﬁ was vacant at the time and a decisioﬁ
was taken to upsrade the post of'Audio-visuhl_Librariani due
to the increase in responsibility, and to downgrade tha
post of Reference Librarian. This change'iﬁ the structure
effoctively made the Audio=visual Librariaﬁfﬁhe more. senior
ef the two, and raflected the bhanga‘in“emﬁh331s from the

original plansa,




34

The Children's Library will pfovide a sexrvice for the
schools in the area, who educate a total of 3,500 children,
as ﬁali:as providing a sorvice for thel8.318 children who
reside in theﬁarea. |

A compreheﬁsive-stock of both fiction aﬁd non-tfiction

will be provided together with 2 small seiectioﬁ A ITA
books, as one school in the area uses this method of
reading., High parental use is also expected, as many
book«conscious parents, working_or studying at the Univérsity
or Colleges, will probably make use of the library and will
take books out for their children, Y further.imp0rtant
factor in the provision of good childrents services is

that there is no children's department at the CGntrél Librarys,
The Pracinct Centre . Library will Qrobably.draw parents who
work iﬁ the centre of Manchester and who wish to obtain
books for their children. A fair\amount of research was
undertaken into the provision of childrents services when
the librarian ond the children's 1ibrarisn spent ohe week
holding 'Inedepth' discusaions with héad teachers and ataffs
about the use they would make of the planned services,

A good response was rabeivéd from all-schéals‘ahd-it was
obvious that project loans, children's storytimes, library
visifs and quiz times would all be heavily used.-fﬂ
Prgbably'tbe most importont task in the early stages was

to change the name of the library from its original title

of Higher Education Precinct Centre Library. The first name
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chosen was,ﬁdudation Precinct Cenﬁre yibrary, but this
still caused. confusion with the Menchester Cducation
Committes’s Teachers! Library at Didsbury, it olso gave
tho wrong impression of the proposed stock of the library,
Tho nane finally chosen was siwmply, 'Precinct Centrelhibrary'.
This namé.eliminates the-educationai agpect which would‘rﬁq
have no. doubt discouraged both-stu@eﬁta znd the general
public, and also gives its location in‘the title,»for'

the Preocinct Centre is now well known, not Jﬁstfih the: -
locality, bnt throughout Manchester,. - |
The-original~11brary.project;was;commenced in July 1972

and thé'original‘opening date was scheduled to be June 1973
giving only éleven months from the commencement of the
project to.tho opening of the Library, - It was therofore -
necesgsary, with this scanty, unscientific information about
reader requirements, to cormmence book selection, Subject
requirements were known and  priorities were given to the
more popular‘tOPics which would not date so quickly,

In thoe stocks of the varidusilibraries in Menchester were.
many thousands of books each of which contained information
on its date label which would be of great value in book
solection. To save as much money as possihla,‘an‘éarly
decision was made to =2dd to stock only those books which
were within the sublects reqguired and which were well usod,
Thiﬂ'méant that even a populaxr subject like gardening had

several books rejected because they were not well used in
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other librory systens,  IFour issues per book per cnnum
wae taken as the least acceptable figure of use snd overy
bopk wns checked boefore it was ordered, 0Obviously now

books copuld not be treated in this way, we had fo roely on-

gteff knowledse ond the information obtained asbout catogoriles.

of books that werg not popular, but with rotrospective
book selection, this method proved quité successful ,
e3peciélly as 1t demonatratad to staflf, (who cams from as
far away aa Newcastls), the type of book read by Manchestor
people, and a guide as‘to the possible demand in the new
livrary.

The capital of £106,000 for the stock was sufficient‘fo
purchase the quantity of books required,without having to
pay too much attention to the cost of books, althoug
consideration was given to this rising fisuroe all the time,.
After the initial purchase of stock the librury was allowed
an estimated £6,000 for records and £14,000 for books

during its first full year of oporation.
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THE SURVEY OF PGSSIELE USERS OF THE PRECINCT

- CENTRE LIBRARY

Background

. The idea and the value of this research. programme
became obvious from the courses concerned with market
research held by Manchester Public Libraries over the
past few years, In these coﬁraes_the planning of the
stock of a smaxll branch library was based on the
results of a scientific survey, whose aim was to
discover the library needs of the community and to
fulfil these needs with as little expenditure as
possible.(s)
The result,. when the library was opened, was an
~outstanding éemand for books and other services, md a
knowledgeableAgroup of demanding readers, The resulis
show that a high density of use can be obtained with
a small building and little expenditure on materials,
It was cleax that this was only the beginning and
.that the use of market research technidues could be
taken much further, T[Facts discovered could help in
planning the layout and size of the various\departments
within a new, but much larger branch library complex,
having funds and space to offer a far wider range of
gservices than had previousiy been planned by any library

authority in the United Kingdom,

(8) D.A. YORKE and D,I, COLLEY, Meet the Public:
Public Libraries and Marketing Research, Library
Association Record 75(10) October 1973, 203-204,
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.The Precinct Centre Library iz, ce-fzr as I am aware,

the first public library to be specificelly designed

to include cudioevisual materisls es'pért of thé'.;
normal services,; rather than to offer these servicea
atga-later'dafé;:“ |

With sa*many neW services being offered in an area '
where thera‘ia?éuch an’ academic populatibn,iit is
Iimposeibla to forecast the likely demand on the services
without aome-guidance;” This guidénCe will be obtained
from the results of the murket research surveys,

Market Besearch In Librarie

&

Market Reseirch is ?he'Féystématié colleciion of déta
concerningﬂlibrﬂr1855‘théifﬁactivitiéﬂg.oﬁerationsg
staff end users at a given time or over a given period,
and-the recording; analysing and fepOrting of\thisE"’
information®;  If survoys are to be usqd‘aﬂﬂsiblY;\;.

their=;1mitations andiﬁoteﬁtialé;must be clearly

. appreciateds The need for Market Reseurch is

sdvoceted by. the Department 6fvﬁdﬂcatioﬁ‘and"Séienpe.(g)

when 1t etates that, "It might be‘pcssibiefto use

. soclal survey or market rescarch methods; given

‘adequate rosources of exgertiaé and money; but there

seem to be fow If any good exemples of this having been

done; either in this country or ébroad".”

-

(9)  DEPARIMENT OF EDUCATION AND SCIENCE, Dublic
Libraries and Cultural Activities, (Library Informa-

tion Series, No.5.) HiMeS5.0, 1975,



In the pest theré have been many furveys of readers,
th@ﬁuée of libraries etc.,, but veory little sction has
been teken, using the results ef the survoya.- 
Maurice Line in bhis book on library surVeryé-(;O)

statess
"Too ofton. the results of surveys are an 1ndig&étibia_'
maes of badly interproted dzta, collected from ﬁgsrly

chosen #nd inadegquote sgomples by unrelizble ;n& invalid

e

mathodé;‘acéorﬂiné to.an illwconceived design®,

Market Rescorch is part of the whole projoct of marketing
vhich has been interproted by'McCarthy (11) as fnlléﬁs:
"Marketing is the performance of business activities that
direct the flow of goods and services {rom the preducer
and accomplish the firm's objectives”, |

Cne of the bases of maurket resecrch ie sampling, which is
Jjudging the concept of the whole on the busis of o sample
taken to represvnt the whole, It is not exclusive to
marke® resecorch, nor indeed to any research conducted on
scientific principles, Samples of a meal taken by a chef
are an exaﬁple of everyday practical steps thken to anecertn

the quality of the wviole, In sampling research it is

(10) Linpe, Maurice B, Library Surveys: 4n intreduction to
their une, plmnning, procedurs ond prosentation,
London. Binploy. 1967. |

(11) McCARTUY, Edmund Jercme, Basic Markeoting: & managerial

approach. Irwin, 1960,

to the consumer or user in order to best satiefy consumers

in



proctizod with gb&ﬂtﬁr.prﬂgi&ign thon in av@ryﬁny‘life_
far, through the spplicstion of siatiatical svincipies 1t
18 neasibhlo to estianto the nusber, ¢ﬂm30$iﬁiﬁﬂ aned adzae of
the somples nocesssyy to ropresent ihe whole, |

it ie ﬁcc@gt%ﬁ in srppling thoi arprsrs «do orviss. Soch
ATPOrs arisg Trow tha oot that tho  sneocle 5;-3_ gnly purt
of the wvhole, Many of these 2xrpors oon be eatimttad, and
the reeults of the studies sdiusted secordinsly,

“The sire of the sample ploys on dnpertant part in tha
rezerxch and 1ts zcourney, Tha aptimum #ima desenda unon
the #ize of tho sompling orror which ezn ho tolorated
withont serisusly fmpalring tho rosults, A very high
desroe of pracision is oftan mnoecnssnry fow pariienlar
studias, dasending on tho intended umse of the survey
resulin.  Tha main préblmm 18 nnt the sizs of thoe tntal
sample, but the siza of tho smnllest subegroug relovent
to the #im ol the study. Thore should bo anfficiont
mumbay of coses in it to make the rﬁﬁﬂltﬁ‘méﬂniﬁgfvlq
Pariket resasxrch is not just tho ;raﬁantaﬁign af o
questionnsire snd ite snalysis, 4t 48 £or more. 7o construct
The sampling Lrame 1T 4s vital for a full informstion
sesrch to be underteken on the area, Much desk research
is needed befors ony field work con be undertukons

Like other stuges in surveys, thae physiesl desien of tho
quastionnéire should never Lo declded until it is known
exactly what results ﬂra'raquirmd «nd Bow thoy ara to ba.

anslys=sed,
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 Much time can be wosted by meglect. of relatively

small dstails, To put cut o questiopnaire and hope.

“to obtaln ' znswers:on which zetion can be taken, even .

though great care hes been taken over well phrased and

iutelldigent uestlons, is to ask for trouble,
' In Market Research the initial,_and‘poﬁﬁibiy the--
" richest source cf informoetion usually liss in the

records of the. or“<nicauicn. but in the cﬂ«a of e new

library thern sre no records, oxcept for thn nﬂt%ern

of nse of bookstocks in other parss of tho City. s

" will be seen, these records-havu.bqan'uaed'td the fullest,

The Nesd For Market Resoarclh

In today'a world the cost of mistokes is much higher

than‘previcusly¢- Libraries have to Light an ever
increvsing competitlion foxr their share of public
money and leisure timo, To do thiz effectively they
must make use of modern methods of menagcment, The

unit cost of books, stoff and buildings have increaded

- to such an amount that it is vital o wmake the best

- use of finances available, by thoe ultimate use of

-

ataff and equipuent, !
As a librarian expdading inte a completoly new torritory,

and its reyulrements, wrather then to have many

‘theoretical arguments, Before ons can roecommend change,

ono must know the existing facts, and sound decision

malking raquires more facts., A new library service
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uast be ao‘organisad an&7pr§vid$d for, that it c#n meet all
thoe legitiznsto requireﬁéntﬂ of thoe Comaunity Lou matériml
und infdfiaﬁian.-'

Vhilet one canaot oxpect even the koenest library member
to Do cmmiscient, at leust his contact should enablo hin
‘Yo minimico sordous errore in his kanowledge of the‘libréry
servite, The non-member, however, is less likely to be
‘awarce of the full bensflt available to him and so the
oxtent of his ignorance is of importuince when planning

any advertising compalgn, IS it is possible Lo discover
isls requirements end then inferm him of the availabhility
ef the scrvice he reguiress, one stands to goin a new
mexber to the library service. I thé'library‘Sefviéek~'
ig to have nmore specific objectives In ita service to its
clientele, greater priority may h;va'to be givenlto=cafta1n
aépecﬁs of the service or groups of the populution, DBefore
any ac¢tien 18 {token, 4t is vital <o ﬁnaw what effect this
will have on members of the public Joining and using the
library.

it is hoped that in undertaking this market iesezzch,
"objoctive facts-might:supplément the subjective h¥Ypotheses
upon vhich judpements on- these matfers have already heen
tokenas It will oid logae-term policy nmeking decistons -

: 1h;olving?the-sPecialised,needs of the particular area-

and the special needs of sections of-thérpnblic who have -

“been identified.  The agreed purpose of the librury, like
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that of any other.social institution, may change over a
perioq‘af_time.ﬂsa n8 well 2s the Initial market;rasééréh.»
there will b2 @ need for wonitoring the results of fhe-x
surveys fnd the_ﬂction-taken.

In any methed cf book selectica, sespeeizlly in the
selection of  £100,000 of material in a short space of time,
there is bound to be 5 wagtipge of ¢ small preporiion of

the stock..'Initinlly merket resezrch will heip Po reduce
this:tm a minimnm and, it,isAhoged, vill bring the steocl -
of the library as nesr ss pessible to tho declared intention
cf the book selection poliecy in Mancheoter Public Tibraries,
which is thet "Stock selected for District Libroriles,

should reflsct current demznd =nd be puchosed in éuch
Gusntlty as will resu1t=1n,c0pies ultinately boing
discarded, ﬁﬁving Justified thelr purchasé by the use thet
they have. feceived”". It should e posszible to provide a
service to the zrec (within the terms of refereuce of the. .
Cultural Services Committee) which makes fhe cptimm use

of human snd metordal razourcoéyto tho maxipum satisfaction

0of the needs ol tha usersa:'
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RBEFANCH MUTHODOLOCY

Morket resenvch differn from most diseiplines og 1t tends

to follow mony avenues to nchisve 1t gorl and in this 
regenrch 1t won npecessary to extract o rultitude of varied
informotion in order to undertake a survey, which wvould be
ageurate Iin its findings., The librazy wos originally '
rlonned to open eleven months nfter the appointmeant of a
1ibrerien and as this left insufficient time for a full
scale rasearcﬁ progrinue, 1t was necesnory to Lorm the bnsis

on which dmmediote action could be tolien,

Tha Initic) Nesoarch and Doale Nesonrch

{a) Theo Tnudénfh-xnterviewq

Thae first stage was to hold in~depth interviows
wilth reprasentatives of tho colleges in tho area
along with hesdmasters ond the staffa of the local
zchools, e resuldt of tho = erias o%'interviewa.
was that & broad outline of rseding habits was
Araws uD.

(b) Tho Aren
Seeondly, the limits of the area had to be defined,
as 1t would be useless to survey only part of the
area, Jjust as it would be pointless to go heyond
the limits that could be ossumed to be the normal
maximum 2xe2 that the librory might serva,

(¢) Tranenort |
In plznning the area, consideration had to be
given to transport facilities in the arca, foxr the

two are inter-linked. Reseorch was undertaken by
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thgwuse'ofuﬁé#nep,rdute plaﬁning maps and |
.timatableag whiéh enabled the full transport
pottern of the area to be seen, The "Report on
the:Precinct“&lilmmented on thes pedesirien access
which was consulted and taken into account in
‘ ‘the.light of known changes since the publication
”of”tpgfrepprto |
(a) The.PoDulatibns.
(1) Academic

It was ini%ially estimated that over 50 per cent

of the daytime population would be coliége
oriented. Boecause of the large percentage
:of academics in the araa, 4t wans considered
necessary to inslude them in the survey,
Figures published bf the collegeas in their
annual reports were at least twelve monfhd
out of date, Tt wae therefare'ﬁecessary to
write to ench college asking for details of
the population,

The sample hod to be an accurate hreakdown

of the ponulation and to do this ft was
decided to group the total academia population
iﬁto staff, pradopste students, undergraduata
arts atudents, undergraduate science students

within each college, It was felt that this

(12) WILSON, Hugh and VOMERSLEY, Lewis, Manchester Education
Precincts Interim report of the Planning Consultents,
Sept 1964, Manchester University Press 1964, Appendix B
PP+39~553. Buchanan, Colin and Partners., Report on
traffic in the Precinct,
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'breakdown WOuld be sufticient to have

enou&h membera in each ef the aub-*roupﬂ

| to be statistically eignificant, in order

that the Burvey would provide dccurate x*esultS.

‘ihe Resident Ponulation

It was more'difficult to ovbtain a breakdown

‘of the reaident population.. The l-test

figures aveileble were from the electoral roll,.
end these had proved to be of some uéefih
previoua surveys, to give guidunce us to

pOpuldtion movements between the 1ast census

~and the current date. At the time of undar-

tnk;nb the survey, the 1971 10 per cent
sampla of the main Cenaua wag Just being
publisheda' Eor a time it was necessary to

wait for the publiéation of this sumple

‘ before work could commence on the detaiiad

‘snalysis of the published figuras. I wanted

to break the populationn down by upge, sex,

area and socio-economic groups. ‘fhis diviaion
into four sub-groups was felt to be sufficient
to reproduce an accurate sample of the'
populationa Unlike previoua 10 per cenf
samples the 1971 census did not follow ward
boundafies bﬁt was divided into the newly

planned Census Epumeration Districts, It is

:
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| 'hoﬁeé that;subseQuent editions of the Census
follow the same boundaries us, unless they
do, it will make impbssible the .tabkk of further

'reséarch to monditor the-effect of the sorvice. .

on the area.,

The Hulma District Library lies. approximately

1& miles to the west of the Precinct Centre Library .
and only offers a 1imited service-at,preaent.-

Thefa are large lending, reference znd children'a

1ibraries, a coiffee bar and a amall selection of
foreign luncuaga tapes, although it 1s planned to

. fade out thia ‘Bexrvice, whan the Precinct Centre
Library Opens. Lhe closure of this service 18 due
to economic grnunds. as the majority of the' |
machines and tapes ure novw in need of replacement
and 1t was considered better to concentrate tho
service on one library which could offer a more
comprehensive service, .

A8 it was felt that Hulme Library had failed.as’

a general librury, it was passing through a

period 6f change in emphasis, and I considered

it would be an advéntaga to both myself and the
Librarienp at Bulme District. Librury, to be aware‘a

"of the eftect that the Precmnry Cuntre Libraxry |

would have,- . L "~“Aﬁa



people who were nt rresent living in Hulﬁe District 3

It was mecossuary to discover twoe things. The number of

and the number who wers members of ﬂul&e'zibrary, It:waa
ugreed with the Librerian of Hulme that this district

{(to the Precinct side of the lowered urban mﬁtorway) would
be the main cabtchment area for thé freeinct. ﬁny_pedple
from other poerts of Hulme who did transfer to the Precinct
Centre.were expectec to be few in nunber and therefors not
a etatistically significant scctor of the population.

The analysis of the membership of ithe Iulme Library from

~ llulme District 3 was achleved by checking the electoral

roll for the stroots in. the area wnd then by consﬁlting all -
the vouchers currently in force of people living in the
lisgted streets, This, of course, meuant thai the whole
voucher file bad to be consulted, vnd the relevent vouchers
extracted,

The second task, which was undertaken as purt of the

main survey, was to snelyse the populution cnd the

results of the intevrviews in this wrea und prosent the
raesults separatelye. “hese results, aliliough they woﬁld

be used in the plunnding of the Irecinct Centire, would also
be pussed to the Librurisn of Hulme, in ordor that he would
huave certain focis ubuut'purt of the area he serxved, No
reconuendutions would be mide to him as ii was considered

to bo beyond the bounds of thils reseuwrch and not the province
of the wuthor to udvise other librarisns on fhe wetion that

should be taken in theilr own pariicular arca,
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THE DRESULTS OF THE INTTIAL RESEARCIT -

{a) Tge In;degth Intervievws

A selection of:peoﬁle'were-gathéred together and an

in-depth discussioﬁ was held to determine the objects
--éf the library. dmongst the group wera a college
librapian, a lecturor, poét'gxadﬁuta students, under-
graduate students, adwministrative staff aﬁd tochnical
staff from both the University und Pélytechnic. The
cbjecﬁ of the discussion was to discover, in 2 non=
sclentific way, what people reud. “he results can

be broadly described as followsge

- {i) Acudemic apnd wostgradusio Stulf and Students
Booka, périodicals and other publicatilons
relovant to thedixr own discipiines, similar
materiul on peripheral subjects, standard
and current fiction of reputo und fiction
for entertainment. Non fiction with an
eisphasia on travel, biogruphy, U.,I.Y., and
works of general intorest on most subjects,
together with general periodicula,

(ii) University and Collese Underagraduate Students

Het reudingﬁ related to their disciplinés,'
@ littla fictioh Por enteriuinment in term

- time, general reading during vagations {When
they sxe not iu the vicinity of ithe Frecinct
Centre Library), %The WEA have no Library end

- Some supportiVe material umuy bo required;
especially current periodicals and foreign

language material,
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{114) Admigéatrati#e qgé_iggﬂgigg&_ﬁaﬁgg
Sééudurd and-cﬁ;renf fiétion,.fiction for
entertuinment, non fiction with an emphasia
on:travel, biography and D.i.¥., plua works
. 0f goneral interest and periodicals. There
was also tlle possibility of a demand_for‘
individual roguirements fov woris on
vocational aubjacté.‘-
The Aroa
“he first step waa that all the known schools were
vislited in a progressively wideming circloe until
coumnents were vaeceived that either the achool was
nedrer to, or had beiter access to another iibrary,
ox that they felt that they were too far away from
the precinct centre to make use of the services
offereq. fThis gave an initial boundayy on which
dec¢isions nouid bo based.ff$aeondly. a large scale -
map ol the arew wus conauited and naﬁural boundaries
such us moiorways, underﬁééseai railways and canals
wora noved, . |
in constructing each buunﬁary, care was taken to
easure that the zrea hud been correctly defined,
Fortundately, there wera'&ertain facta on which the
slze of the ar@a.could.bé-based. The distance betwoen
the Ceonwral Library end the ?recinctAcéntre Library is

7/0's ol & mile. IY was considered that arter o
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distance of 1/3 of a mile towards the city centro, the
public would tend to use the Central Library, At this |
point the A57(M) Mancunian Hay (a raised urban mutorway)
‘effectively brecks up the north/south communications except
for Oxford Raad, Upper Brook Street,zand Princess Road.
. The public situated to the south uf the motorway, would
- certainly find 1t easier to reach the Precinnt Centre Library,
than they would to reach the Central Library,
The western bouhdary was 8imilarly easy to define, with
Princess Road, o six-lane lovered dual carriageway with
few pedestrian crossing places, situated about half wéy
between Hulme Library and the Precinct Centre Library,
Tovwards the southern end of the crea, Frincéss Road
rises from its undorpass level and'rednces to four lanes,
but this was maintained as the houndgfy, as by this point,
distunce and transport were considéred important influencing
factoré.” The Jjunction of Princeés Roaqd and Claremont Road
is approzimately 1% miles from the 1ibrary, and. public |
tran3port tends to proceed on the Dxpressway to central
Manohester. rather than passing noar the library, Ahout
mile to the south of this point 1&@5 Uilbraham District
Library, with its own catchement area extending northwarda.
The southern buundarylwaa therefore eétablished as being
along Claremont Road aﬁd Dickenson‘Road as 1% ﬁiles was
felt to be the maximum distance that peopla would travel
to the 11brwry.
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To the east, dt the junction of Plymouth Grove and.
Stockport Noad is Longsight Library and to the southweast,
Levenshulme Library, It was considered reasohabls to

approach fairly elose to Longsight Library as it is a

part time branch, With this in mind a route along Anson Street,

L_:_l,hcoln Grove and Plymouth Grove wag followed, taking into
consideration the Eensus enumeration-district‘Boﬁndarlésd'
These tend to be midway between Plymcuth Grove, with its
easy uccess to the Precinct Centre Library and Stockport Road
with its access to Longsighﬁ'an& Lavenshulme‘bibrariés;'
Again, bacause of distence and especially transport, it was
oonéidered‘basier for people west of Ardwick Gréen to travel
to the centre of Manchester rather than to travel to the
Procinct Ceﬁtfé; " Bofore a final decision on the area was
made, a survey, on foot, was made, to disco#er‘any'problema
that were not evident from thé‘map; aa'well as to gain'a
good knowledgée of the area. This visual survey took about
oné week to complete as an effort was made to locate schools,
halls of residence, bus services and other shopping aveas,
At'fﬁé'ﬁfééeﬁt“time'all areas have reasonabla nccess %o
the Proginct Centreé and should tend to use tha area for out
'of;fown'éhbﬁﬁing;'althoﬁgh'tharé'is a tendéﬂcy“forfreéidents
'of'fhé”afea‘to'éhop in the large chain stores of Maonchester,.
especially as mony of them work‘in“the'city centre,
For this vesearch it waa'neqeésaryjtb define a Stricfu

boundary, but this does not mean that readers from beyond
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the boundary will not. use th671ibr&ry.L Infconstfuﬁting
théée:boundarieS, a caleulation has been made that raople
‘using the library from outside. the area.will;notjfbrﬁ'a'r
.statistiéally.significant sgction of the membéra.‘-Thié
h?potha:is,will.have;to ba:checkedfwhenﬁthe'1ibrary{isu'
"opératiunéig'by checkingrthe‘readeré'vauéhersQi

:Theuérea aiso'tends:to follow the alreudy proven péttern -

that %'s of the library’s.catchement area.is on the side

farthest from the city centre, ans meny pravious population

:suf§§Y$ have shown that readers tend to live iﬁ aﬁ‘eﬂJ?SE
around the library, with the library situated about #'s
foftthe:ﬁgy\tOWards-the'city‘centra._fr3 |
“(aii'fféﬁsgortf” |
.'“At the:present‘tima in Mancheéter there is an active
movement - to exclude as muchltraffic-aé'ﬁoﬁaihle-from‘
‘tha'city centre, This has meant that car parking
 facilities have beenlkept to=a minimnﬁ.*;car=trana§crt-
fo'the-precinat is extremely limited os onwstreetsyﬁlu
parking in the zrea is . being almost elimiﬁatedgs 'TfmJ'
_ However, public tronsport is a little diffevent.  .On
Oxford Road itself there are sevéen bus. routes, each
: pfoviding a twventy minute sefgice..-Tﬁisjmeahs thdt.a
- wait of less than five minutea”is:neﬁaasgfy to catch
& bus’ to the precinct, There are in addition five

rush hour servicea as waell ns increased services on

all the other routes, During the morning rush hour
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Oxford Road has. "Bus Only". lanes to. cope with,the-flpw .
of public transport into the city. .. |

on both-Lloyd and Cambridgoe Streets there:aré,thréa'ndrmal:_.
services. and one rush hour service which provide a ten.
minute servife cn Lloyd Street and 2 seven minute service
on Cambridge Street, as there are five normal,and~§na
rush hour. services which turn off 2long Greenheys Lane..
Along Greenheys Line, four services are at twenty ninute
intervals and one is a fifteen minute services The
services,along,Piincess Raad,,of_which‘there are seven,
vary from ten to thirty minutes, Theso make & maximun
waiting time of ten minutes. . There is cne extra rush
hour se:yige.;

Upper Drook Street is less well served until it Jodins
Plymouth Grove, Atlita southerr end, the aervicojis -
provided by two bus routes, 4ne every fifteen m}nutés and
one evexry thirty minutes,‘plua three'rush ﬁourlServ;cea.
_Plymbuth Grove,has four aervié@s:thrdughoﬁt“thp'day
varying from twelve to thirty.minute intervals, . After
Plymouth Grove has. joined Upper Brook Streot the combined
.services provide a bus every ten minutes. From Moss Lane
Eaet andan;ckenson Road_it,would‘ba neceésary to ¢ hango
buses at Oxford Road to reach the Precinct Library, but
thiﬁ Bérvice‘does go across the Precinct hintexrland and
passes within a fow yards of Iulme Library, It ;s.fherea

fore unlikely that public tronsport will be used frow this

R
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area to;tha Precinct_ﬁenfrg,,unlesalthe reader has further
business in.the‘érea. Thia;service is every six minutes,
with extra buses at rush hour periods, | |
The_best.aervéd r0ute i2 along Stockport Road,whiéh is
servéd;py twenty-seven different_serviées,'four'of,which
‘are rush hour.éarvices and three are limited ston services,
The remaining twenty wvary from sdx minute to hourly seorvices,
Maximim time between buses is 1likely to bé le2ss than
three minutes,  Unfortunately, this route will only bring
people neax. the 11brary; and alfhough 1t is within walking
distance, it is not actually outside the door., This problem
exists with all services to an greater or lesser degree'
axcept for the buses passing along Oxford Road, However,
this may. change in the future as‘alfefations are made to
existing road and transpoxrt systems,: _W;
: The other method of reaching the library will be on foot.
At the present time and foxr the next three or four years,
the pedestrisn walkway at 03 level will not be completed
ag far aa_Hulmé or Bruﬁawick although linka have been made
tq'the main access remps from the Precinct Centre, The -
first link is across Booth Btréat West ffom the Precinct
Centre to the Royal Northern College of Musie,  Later
atages will eventuslly go as far as the College of Adult
Education on Grosvenor atreet.

The maximum distence from the furthest corner of the

precinct hinterland (as defined above) 1s between 1% ond
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- Hursery -
';Infaﬁts'and Junior

‘Nursery

4

_ Subnormal Children (3-16)

| Secondary Senior (11-20)

SCHOOLS IN THE AREA
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1% milea, The majority of the pOpulation live in either
Brunswibkfoi”ﬁulhé?-bofh‘of ﬁhiéﬁ'afé'un&ér'§'u‘ﬁilé
away, Footpaths and ‘access to the area are provided at
many points throuyhout the educational campus, with
direction sirns to guide the public. |
Problems for children,are mainly to be found at the
efdasing'of'ﬁgper Brook Street und Cambridge Street
which ere busy, multi<lone commuter routes, Oxford Road
‘presents few problems due to the bridge spanning the
road with access from both sidesa., During 't'ﬁé later
' atages of development, bridges will also bh'buiit over
both Upper Brook Street andlcambridgé'Street'aa part
“of the_walkwéy complex, ( = '
(4) TEé'PoQul:a‘i:;qﬁa"
(1) The Acndemic and ASaociated'?onulatibﬁ'_
The acadeﬁic pﬁpulation'totala 20,655 according
. to figures issued by the colleges in the area
' in Hovember 1973.' By far the majority of these
(11,013) are based at the University, with the
 second lurgest group (4,684) being based in the
‘various Polytechnic buildings. U,M.I.5.T, comes
'a close third with a'pbpulation”of'd.lil and the
" remaining colleges have relativoly small numbers
of students and staff, The College of Adult
Education has only a population of 64 full time

parsoné, but many'part-timo staff and'étudenta.




-”f'ﬁcAﬂEMIc"'
- INSTITULION

ACADEMIC

STAFF

GRADUATE
STUDENTS

L — R ——

UNDERGRADUATS
ARTS SCIENCH

ADMINISTRATIVE
MALY TEMALE

_ Universit?

12350

2048

Logy

w69 | 216

11958

L Uata LS. T

559

;16& :

3644
= | 2388

532 205

484G

" Manchester

7if Business
- Sehool

m

";k7-f

24 “85“j

29?.”

" Polytechnic |

Teho

- 150 183"

e = Royal Northern
| College-of

o Musie -

‘f!lhoﬁ-

| 339} 7R

i College of '
Adult oo
Edueation =

9

: w?.sﬁ | e

2| "6

“;72?_ SR 5

ijQTALS o

2628

7593 | 7053

X477 695

22827,

THE ACADEMIC AND ASSOCIATED POPULATIONS




64

For the purposes of thi&'gurvey the portetime students
were not taken into account as they were considered much
too transient, They tended to arrive in tima fox
locturea and &epast'again as soon as the lectures had
finished;, The Royal ﬁorﬁﬁurn Collegé of Mﬁsid has 140
steff and Lsg siudents;' ’ |
The coiieges, a3 ¢2n be Eéenjfrom tho chart below, have
a total 6f“2,628 academic staff, 3,381 gfadudté:students,7c593
aztsi'undergiaduaxes énﬂj?,ﬂﬁS-acience undérgraduates.
To support'%his acadcmic‘gdpulﬁtion there are ulso 2,172
administrative and technicel staff at the various colloges.
Of those 1,477 are male ond 695 female, The total academic
end assnciated population of the area is 22,827,
(ii) ‘The Resident Population
fTha resident population living within the defined
limite totalis 28,019 (1971 census figures), Thore
are thfea main céncéntrations as cah bé'séen £rom the
?map. Hulme, Brunswicle end Rusholﬁe/ﬂoﬂs Hide, all
heve lsrge populations., Throughout the length of
the FPrecinct aréé, the population close to Cxford Road
tends to be light. Doth Brunswick end Hulme are
urkan housinp areas, Hulme is a mixture of medium
and 1§w rise flats, Whilst Brunswick has some low
rise flats, it consists moinly of new terrzced housos,
The bulk of the populaiion is centred in the Rushoclme/

lioss Hide area. Here, the property is mainly cider
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terroced houses. The majority of this are: will be

demolished within the next ten yeurs, In some parts

‘demolitlon has already taken'plnce and new terraced

propertisa ha?a been built, In other places, land has

been cleared and is open at present, but the majority

of the property is still in eoxistence..

The bulk of the populution is contained, as one would
expect, within the 25-6h age group, with 12,103 people
between these ages, llowever, there are 8,052 children
under the age of 15 living in the area, but only 3,519
children atiend schools in tho ereas It is also quite
likely that the children attending these schools contain.

a proportion of children who do not live in the urea
covered by the survey.

Approximately 10 per cent (2,981) are old age ponsioners
and the remaining one sixth (4,883) are between 15 and

2k yeams of age. Approximately 50O per cent of the population
ia ma;e: |

The breakdown of the pépulation. having been obtained

from the 10 per cent sample of the main Ceﬁsus is not

100 per cent accurate, as some area flgures were suppressed
due to the lack of numbers within the Census Unumeration
Districts, TFor the purposes of this reseurch these

fipures can be considered as sufficiently accurate to

have no effect on the results, Uhere there have been
discropencies between the Sample Census and the full census,
statistics have been rounded up or down to match the full

Census figures,



At the time of the survey (1974) thoe 1971 Census figures

would be inuccurate because of several factors, TPirstly,
it wog approximately three years after the offiecial Census
hat figures wero published ond used in this research, |
Secondly, several areas had already,héd prcger;y‘demaliﬂhed
or left unoccupled, - Thirdly, much of.the'prdparfy being
constructed at the time of the Census was complete and
occupied, It is estimmted that one figuré will balance
the other in that as far as can‘ba~establishéd, demolished
and new properties are roughly equal in number. |

(e)  The Effect On Iulme District Library

It could be that people in certain dreaS'ma§ ugé‘»

: gther-lihrai#y: services in the city and more then any
other area Huim? district j-could_prove'to be &n

‘area of Jjoint loyalties, 'Ae it is part df-ﬂulme-.’:

. the public will probably havo certain lcya1tios to
the area, as its Vdrious sh0ps. library. and other
amenities havo been estab%ished Tor mapy yeurs.

‘,The:main‘Question'is hbwhmanyxpeovle ﬁ111 tfansfér
- thedr iﬁterests to the new. shopping area and labrary
Ecomplex in the. Precinct Centre, '

.. The. totf_l populution of .llulme district 3 is. 2,601 .
‘with 32 per cent. (832) of tho population'undef'the

~age of 15, 43 per cent (1.129)‘between 25 and 64 years
~of age, and 12 per cent (314) are peop1ewof=

- pensionable'age.-.The‘remaining 13 per cent (326)
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nra sged batﬁégn‘lS and 24, wAth this very Migh proportion
of chilldren in the sros, travellinpg dissinco uand podo of.
acceas 48 of ﬁraﬁt'impﬁrtﬁnca. ﬁftractiﬁn o the librory
i also a pfublﬁm.'_fhé m&;drity o ghildren dn this porticular
GTan at%gnd'sﬁhaala'in_at&ﬁr.gértarﬁf ifulms oot covered by
tite Srecinet Canstre Librmfy'ﬂerviaﬁ. The demsnds of this
pred wers completely uvaknown, os ag ke use made ef
ﬁxisfiﬁﬁ iibrury servicoes ot Hulme, It wos thorefore
nacossory to dnspect tha lﬁ,aea‘éngistrmtiun veushers in
tho Lulxe Library vad to extroet informstlon ne to the
vumbers cf'librmry mepbers who veside in fhoe crea covared
Uy Bulpe disivaect .

“he vesults bave silown thiot 174 children {£0.54 of the
ehiid pojulution) snd 233 sdelts (13,24 of the adult pojulation)
are meubers ol Hultwe Librorye Thls appoecry to be & low
Lipgursd eouparaed aith L8 national sveraguans, It wenld
therelove saem that oven L th&'ﬁutéi‘fmmdaﬁﬂhip ol tho
srow did not treusfer o the rrecined Ueairu Librnry,ltha
duss would Do only siighte .Tuis #rea douaes older bope and
it may be possible to utirugy greater sesvership due to
the nudud serviess fhat will be woffered in the yroecinct
Ventyve Librevy. 1t olse revenls ilat theve is a lorge
potunbicd sesdecebly dn the eren which bus net beon tapped
Ly sudme wilrusrye v stuind grevisusly, it is possible
thait Lhds sasvey couid give somo guidinee Lo lhe stafl of
Buling Llbrezy as te wby fhode gervice Las fadiled in INulpo

Ggletriet J erens Witu this lo olbd I doloend Lo sopureto
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the results of the aurvey'for thisiareafin order té”giﬁél‘“

some guidance to the staff of Hulme Library in its -~
objectives of'incfeasingfthe-10ca13p0pu1atibn'e'use'df"

the library, -
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LIST_OF SSRGS CONTAINING KLADDRS AT I LInnany

JUNIGR  ADULT
ATNOTT CRESCENT oz o1
ALK UALK 17 35
DONSALL STRELS (#aNT) 17 13
BOTIAN CLUST | 12 ol
PUURDARY i_.mm = 08 1k
CONMERE SIRELT 00 05
CHEDITON CLOSE o1 oo
DENMARK ROAD 01 0o
DINNOCDIN CLGSR " 02 09
BUXDURY SGUARE 19 i
z:i;z*xie's LALK . '33. : 60

SEFTLRY crost 06 02
FERHICK CLOST 03 o1
FLACLLY CLOSE oL ol
NESTER VALK 07 ol
JACUBITL CLUSE o1 03
LINCHOOR VALK 10 ol
LCXFGRD STREDT 00 02
NEVCASTLE STRUET 00 o1’
PEGRYHAN CLOS 03 18
| PLUSTAN CLOST 09 10

FUYHTON CLOSE 17 18
Wisl ALK 00 o7
BTCRELOY CLose o1 oL
RASNIDGD VALK _06 03 .

174 233

T e 4

Other streets in the area do not centain ony pooplo who

are mombers of llulme Library,
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QHE-DESIGN AND STRUCTURE OF THE SAMPLE

Having previously taken pert in seVGral'éurveys.foé _
Manchester Public Libraries, I felt that the best results
were achieved in the research unde?taken fo£ Burﬁage District
Library. This was the first statistically accurate full
research programma, although it was the last in a series of
smaller gurveys. (23)

At Burnage the research was undertaken by means of a
personal faée-ﬁc-face survey,s This, 1t was hoped, ‘would
eliminate the high failure rate of postal surveys, and the
errors incurred by the interviewee not understanding-tha
questionhéire; as the interviewer woﬁld actua1ly ask the
questions and the respondent would ndt-ﬁandle the
'quesfionnaire at all, This, of course did raise'the
question of interviewer bians, but gain, as I had under-
taken scveral surveys and the sample was a fully structured
oney, I did not feel that this would cause any problems,
especlally as I was aware of the dangers of a biased |
interviewer, Face-to-face contact also helped in the
promotion of the library end its services, After each
interview was completed,; time was allowed for the intervievee
to ask qﬁestionai or they were piven brief details about
the planned library, Using the Questionnéiré was vital,
firstly to help eliminate any bias and secondly to allow
the results to be coded and analysed atatisticaliye

The greatest problem came in the production of the

population frame, From this frame it was a relatively

(1'3) COLEMAN, Pat and YORKE, David. A public library

experiments with market research, Library Association
Record.77(5) May 1975, 107-109,
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aimplewtask to produce a 2 per centiéaméie frome, as , |
will be seen, | | |
In.tha'firstlinstancé, the previously selected'boundariés
wore divided into the rGSpect1VG-ceu5us.Enﬁmeration

Districts, It was then possible from the 1971 10 per cent

sample Census to produﬁe population figures; as required, ‘
for each area, It ﬁns also poséibla to divide the population

by age groups and sex and to stratify the population even

further by obtaining a breakdown of the socic-oconomic |

groupings for each area, The census defines socio-economic

_ groups as followst=

Group . One . . T : o
Employers, Managers.'and ?rofessional'ﬁofkeré.

Group‘Two : : . |
Other non-manual workers (other than those employed in
personal servico industries), | | ' '
Gronp Three ' ‘
Foremen, supervisors, skilled manual workers and self- '
employed workers, :

Group Four _ '
Semi ekilled menual workers and those employed in the

personal service industries, |
Group Five T : ‘
Unskilled manual workers, members of the armed forces,

and unemployed persons, | ‘ ‘
As the census flgures were used to provide the segmentation

of the population, these definitions were adhered to in the

actual survey.



It was decided to limit tha.age.greupings to four and
‘the Census figures were smalgamated aé.nécassany,to form
tho group totals. The first group (Ouih_years_):‘was.i‘ o
cqnsideréd_to-cover,the population of‘the,araa who wdu1d
mainly use tho childrents library, The second group ...
(15-24 years) were thought to be young adul_ta who ,. mox'.e‘ .
than likely, would have few, if any, familyﬁfie$;~'Tha-:
bulk of the poPulatién.wouldrcome in the 2564 age group
and the final group of 65 years or over would, 1n.génara;,
cover the ratired population, who again would probably.
havefdiffarent‘attitﬁdes to library use and different
patterns of living,

Having compiled the initial frame, it wes obvious that
the samples in each segment were too small, To reduce
the age rsnge to give‘larger groups would have deétroyed
the whole plan of tho age groupings. It wos also vital
to keep the breakdown between males and females in ordex
~that on accurate sample of the population could be
maintained, The only way open was to combine the

Oepsus Enumeration Districts into larger groups, thus
giving each section of thé;frame a lerger storting
fipure, The area was finally divided into thirteen groups
and the 2 ﬁer cont sample produced as in the chart below,
The sample of staffs and students at the Univeraity and

various cdllegea wags gimilarly divided into segments,

but on this occasion it was segmented into the following . .

six groups: a.cademic staff, graduate students,
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‘undergradunate arfs students, undergraduate science
students, male administrative and technical stuff éndﬁg‘

" female administrative and technical staff, This breakdown,
1t was hoped, would produce sufficient numbers in each
group to satisfy the needs ofvthé,survey.-.‘u

Bacause of the delay 1n,the‘publica£ion of thgi@ollggéfi,
popﬁlétioﬂs, it was necessary to obtain the mﬁst.cu?£é§£!
figuros available by contacting thelbollages-difeét.f-ﬁhe
above breakdown of the populations of the collégee-ﬁad'
theréfore to be pl#nned before the populatiohs wers known.

' The segmentation of the populatiohs;did. in fact,”': o
produce suf£ic1ent.numbera in the madority of segments,

The major exceptions wezs mainlj in the Gollagaﬁnf.Adult
Iducation,  tho Manchester Businoess School and'the'ndminisflgﬁ"
rative'staffa of the Royal Northern Culleée~of MugicQ;AS
theég ﬁére only a minor section of the £o£a1 poﬁulafion.
_I-conaidéred:that.any inaccuracies thatlmight-occur-bacdﬁse
of the small numbers, would not affect the final rosults

of the research. The total daytime population of the

area is in excess of 52,521,
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TOTAL] O = 14 15 = 24 | 25 - 64 65 TOTAL

M P M F M P M|PF M ¥

A | 1263 114 138 74| 78| 286| 305! 1051 163| 579] 684
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ONE {THO ITHREE | FOUR {FIVE
A - - 651 20! 4o
B - - 70| 45| 30
Y 5 5 65 15 50
D 10{ 5| 120| 35| %5
B 5} 25| 180! 45| 60
F -] 15 50| 35| 50
G -| 5 85! 30| 55
H 51 5 85| kol 65
I 10| 50| 2110| 20| 30
J | =1 15] 130] 30| %o
K - 10} 180| 45| 105
L 10 15] 120 50| 120
M 0| 5 0| 55} 950
TOTAL | 55 (155| 1350 465 | 810
L L]

LOﬁ SOCIO=TCONOMIC GROUP SAMPLE POPULATION
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' X 11.38 11,20 &4.48 | 4,72| 15,16 14,30| 2,361 4,781 68,38 |
L 11,04 110,82 5,461 5,12 13,02] 12,40 2,18 3.08] 63.12
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-t | ] ¥
ARTA ONE | TWO | THREE | FOUR | FIVD {
A - - 13 4 8
B - = il 5 5
c 1 1 13 3 | 10
D 2 1 2 7 15
= T T 5 36 s 12
P - 3 10 7 10
G - 1 17 6 11
H 1 1 17 8 13
I 2 10 - az 1 6
{ 7 - 3 26 6 8
K - 2 36 9 21
L 2 3 24 10 ol
M 2 1 18 11 8
TOTAL | 11 31 270 93 162
+ ] ] 1

2& SAMPLE POPULATION DIVIDED

S0CI0-LCONOMIC GROUP




CHAPTER NINE

THE DESIGN AND STRUCTURE
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QUESTIONNAIRE AND ITS OBJECTIVES
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THE DESIGN AND STRUCTURE OF THE GUESTTONNAIRE AND

ITS OBJECTIVES
For the design and structure of the majority of the
questionnaire I must thank the late Mr,fD;I;?Collgy, MeAa,y
FyLsAsy MeB,I.M., and Mr.p.AYorke, B, Comm,
The basis of this queationnéira was formed.for the
Burnage survey by the above ahd a group of librarians
working on the project of the new Burnage Library.
Because of the academic population in the Precinct area
it was necessary to amend the initial éection of the
survey. The desipgn of the Burnage questionnaire was
followed closely, firstly, becauyse it aimed to cover the
saﬁa objectives as in the survey of the Precinct area,
secondly, it had been designed over a period and had
taken into consideration the failures of the previous
surveys undertaken by Manchester Public Libraries and
finally, it had been tested in a survey containing over
one thousand interviews, Minor alterationé were made for
- this survey and the new questionnaire was field-tested
on fifty people before it was zctually used in the survey.
Before the duestionnaire was even considered, a list of
objectives was established, The design of the questionnaire
followed from these objectives.and questions were included
to cover all relevant points, As often happens in such
research, other results of use can be obtained from the

results of the initial questiomnaire, It was considered
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that the prime objectives were as listed and that any
other results would be & bonus, The questionnaire was
designed specifically to answer the questions set and

noe more, but from the results it has been possible to
proquge a‘sgt:of figuraa.fo: the read;ng hapita

within each socio~econ§mic‘group. ¥hilst not part of the
objectives, the results have béen analysed and brief notes
made,

At the commencement of any interview it was thought
imperative to inform thé interviewvee, whom the interviewer
repreggnted togéther #ith the objectives of the feaearch.
They were then given the chance to refuse to answer the
dﬁeationnaire. It was also planned‘that the interviewer
would estimate tha interviewee's age and sex with;ut direct
questions being asked, The above, along with Guestions
one to four were necessary in order to reproduce the
sampling frame,

It was necessary to know the occupation of the interviewee
(or the head of the household) in order to match the
interview to the sampling frame and the correct socio-
economic group., This, together with the ape and sex of

a person would satisfy the needs of the sampling frame of
both the resident and academic populations,

Questions two to four were aimed at students in order to
produce the breakdown into graduate or undergraduate, arts

or sclience students, segmented by college,
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Guestion five was aimed at discovering how many new members

the 115rary woﬁld attract and the effect (1f any) that

- could be expected on the membership of Hulme District

Library.' This question, combined with the reaults of

‘question six, would also givé the present membership
pattern of residents and students throughout the City.

Apart from the effect on Hulme District Library, the other
surrounding libraries, especially the smaller ones could
easily feel the etfect of:the new library., It would

also be valuable to be awars of the numbers using tho
Central Library. &ny posters designed for the opening

or to pﬁblicise the services offered, could be placed in
the most popular libraries, in an attempt to.capturo a
greater segment of the market. One of the basic ideas

of the Precinct Centro Library was thzt it would contain
a great number of periodicals on recreational topies.

It was therefore necessary to be aware of the populations
recreational interests in order to select periodicals in
the correct quantities, The answers from qQuestion seven

would also provide a guide in the future as to which

of the many possible outreach activities could be

operated satisfactorily within the confines of the
Precinct Centre Librafy and which zsctivities if tried,

would need premises ontside the library, in the University
buildings. The dual'uée of either the Librarisan's

office or the workroom could provide a meeting room for a
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maximum of about twenty people and the reference/audio-
visual library could be easily adapted to hold fifty
peoples Therefore in many cases; the question to be asked
before any activity is planned is, what is the expected
demand and would it be too large, if so, ﬁhat activity
could be operated effectively in the.library?
The stock holdings of the:library ars tb be planned
3éccording to the results of the survey;. The information
needed i& contained in the‘results of questions nine to
eleven, but the contents of question éight were matched to
those of the question nine in order that the results of the
two guestions could be co-~ordinated in cpnjunction with
questions twalvé to sixteen, to ﬁroduce édvertising plans,
After oxtensive field testing, question ;ight was made up
to be a negative question, mainly bacaus% the mujority of
those tested feplied in the negative, safing. "I have not.
heard of libraries providing that befora';, or words to this
effect, A negative answer also suited tﬁﬁ purpose of tho
question, which was basiecally to discovefithe lack of
awareness of the public, In sevéral of the previoﬁs
Manchester;Public Library surveys, it was?obvious that
the public were not aware of many of the %ervices offered,
As many of the services to be offered at %ﬁe Precinct Centre
Library were new, members of the public wép were aware of

the services were expected to be few,

i
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¥hilst it would be interesting to be fully converscnt with
the publicts 1a§k of awvareness, it would not be sufficient
-Justificatipn for including the question in the survey.

It would also be pointless to act on this information alone
tnd to advertiso ali the services, without knowledg;_of
readgr requirements.

To produce an advertiéing plan it will be necessary to
discover, firstly, which services the population require,
secondly, of‘which services they had no knowledge, énd |
thirdly, which azdvertising media could produce the best
results for the minimum outlay, _Advertising a service,

vet not.being conversant with fhe potential use, is just

s bad as being acquainted with the potential use,.yet

not knowing fhe rublicts avareness of the availability of
the service, Although questions eight and nine ure
interreluted, they are asked as entirely separate questions,
Asking the queetions themselves tended to act us an
advertising stimulus o8 many people, who were not aware

of the services, were cbviously intcrésted, and ténded to
agk for further inférm&tion. As the whole project was to
discover thelr needs éﬁd fheirlknowledge at the time of

the interview, any informatlon requested, was impa;ted éuly
after the completioﬁ of the interview,

As has been stated above, dquestion nine wus constructed

to discover the needs of the population at the time of the
survey. When analysing the regults it is important to bear

this in mind, because user needs change over a period.
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In the twelve months between the survey snd the opening
of the library, a person's circumstances can change
drastically, Within such a pericd, a person can have
married and have family responsibilities. He could now

" wish to borrow books on do-it-yourself and babycare as
oppoééd to books on his previous interests of motor racing
and.footballf
Tt has been suggested that the Precincet Centre Library
should offer as wide a range of gervices as possible, if
there is & proven need for them in the area,
Tt was finally decided that within the confines of both
costs and the area available, it would be possible to offer,
in varying degrees of depth, thé twenty services or
activities listed, The degree to which theserservices
would be offered and publicised depénda on the results
of the survey, The analyéis of the results Bf this
Queétion would provide data showing which services would
be popular and which would have limited appeal; If, at

" some future date, it was possible to increase or necessary
to decrease the range or extent of the services, then
statistical evidence would be available to guide the
librarjan in his deciéion..
The results of the survey would also have to be weilghed
against outside factors, especially for example, in the
field of photo-copying, where locally based, cheaper

services are availlable. If the results produce only a
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limited nced, it may be possible to use extornal services
rather than to have the trouble and expense of an
~internal service, especlally as the non«loanable
reference stock is limited., Should any item from stock
be required to be photo~cbpied it should be possible to
take the item to one of the threé instant print firms on
the Precinct Centre complex or to have the item copieé at
- the Central Library and déépatched on the féllowing day's

Vialle

The intention behind question ten was to help in the selection

of musicy and the results should gnable the staff, in
comparison with questions nine (c¢) and (d) to discover
the quantity and type of record cassettes required, Thq
results should also be of assistance in the detailed
planning of record recitals in the library, if the service
i1s offered,
The resulta of question eleven are intended to give a
breakdown'of the bookstock requiremenfs. An analysis of
the number'of"mentions'.compared with the'total holdings,
should produce a statistical breakdown of thé basic stock.
It was considered vital that tho remainder of the stock
i.e. the percentage of stock mentioned as 'géneral', should
be selected by the Iibfary sfaff. mainly because the sﬁrvey
gave only the readers! needs at a.parﬁicular'time and not
over a period, The‘résults would therefore be used as
guidelines to stock selection, with any gaps filled by
tha library senibr staff. in their selection of stock.

The majority of the previous questions are aimed at
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uncovering the population's needs and their knowledge of

the plamnned library in the araa.

Having éstabliahed their neads and their lack of éwareness

of various services, it is then necessary to plan which
services should be advertised, to what extent, and by which
media, The aim'of'questions twelve to sixteen is to discover
the media habits-af the population in order to make use

of the most effective media sources,

Guestion tﬁelfe aims to discover the readership, in the

area, of the Manchester Evening News, which is the local
daily paper, This newspaper has a very large circulafion
and is not limited to'the;précihqtumafea or even to

Groater Munchester, Copy space is usually difficult to
obtain and advertising, to be successful would have to be
largae, €Cost would rule this out unlésa it is discovered

to be the only publicity vehicle,

There are several free advertising sheets e.g. 'Maencunian Way!,
'Harket Place', ete, which could be used if they have
effective coverage of the area, Mancunian Bay!s coveraée

is of particular importance, as 1t is published and
distributed by Manchester City Council and copy space

should be freely available,

Local radio is always a source of local publicity.and at

the time of planning.the questionnaire there waa only

B.B.C, Radio Manchester in 0peration; However at the time

of the actual survey, Manchester's Independent Picecadilly
Radio 261 was on the air. This was added to question fourteen

by the interviewer,
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It would of course be valuable to discover the listening
habits and the more popular listening times of the
population, Advertising or editorial coverage would have
very little impact if the interested population were not
listening at the time of the broadcast,

There had been some initial publicity in the form of an
article in 'Mancunian Way', a letter in the Manchester
University publicatign *Communication', and é-notice in
the library window, There had also Seen mach discussion
over the years in Manchester Public Libraries and it was
foelt that friends of‘staff may be aware of the new library.
Finally in interviewing over 1,000 people it would be of
value to discover what, if any, impact had been made by

the actual information imparted by tﬁé.interviewer and
whether any interviewees had been interéﬁted enough to
discuss the library afterwards, It was appreciated from
the start that this latter point could not be anaiysed
statistically, but merely seen as an indication. The
object of the cuestion was. to discover which of these
sources, ao far, had been the most efféctive, thus adding
to the information on the media habits of thé fopulation.
The punultimate question was included in the survey, not
with the aims of any analysis, but with the object of using
the questionnaire itself as a vehicle from which information

on local societies could be obtained,
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Finally, as it was planned to offer a housebound readers!
gervicae, 1t was considered a reasonabile way of discovering

the needs of any such persons and the numbers of housebound

people in the area,
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PRE CINCT CENTRE SURVEY QUESTIONNAIRE

' Good morning/afternoon/evening, I am from Manchester Public Libraries.

- 177 1 am interested in knowing your views about the new library which is being built in
- \ the Precinct Centre on Oxford Road, In order that we can offer a good service we
"+ - need to have a clear idea of what you would like us to provide there and we think

%" the best way of finding out ls to come and ask you.

. Would you mind answering a few questions please? : | Yes
| RN ' . ‘ No

o Age groups. Is the person interviewed 5-14, 15-24, 25-64, over 65. Male, female, .

QUESTIONS

1. Would you mind telling me what your occupation is?

.l‘.l..‘..l‘...l..-...l.l....-.ll.l..ll-ll.l..-

- If retired or unemployed - what was your oécupation, or if the housewife, what :
~is the occupation of the present head of the household. |

" IF THE RESPONSE IS 'STUDENT' ASK QUESTIONS 2-4, IF NOT PASS ON TO
QUESTION 5. | |

2. ~If you are a full time student, which college or university do you attend?

. N
_..l.‘l..'..ll....‘.I.Ol..-....'..lill..l....l.

'3, Are you taking an Arts or Science Course? Arts
o ' Science
-4, Is this poét-graduate research. : Yes

' No
5. Are you a member of a Public Library now? Yes
\

6. 1f so, Which.oﬁe, please state Ceesseeintestoenanatasntetrantntnten

- 7. ...Would you aﬂlso_'{ﬁii]ﬁd telling me what your interests are?
O S
P
T L R LA Ty

: ﬁl....Il.ll..l....".'."‘..'.'.'.'....l."...."....II...‘..'....

6.'.........l..'......'...........'..l......l.l......‘.ll‘.l....
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8. I_am' going to give you some cards to'lool.c- at -(show cards).

Have you not heaxd of any of these being provided by libraries?

a) books
(i) to borrow _
(i) to use in the library
- b) magazines / journals
(i) - to borrow

- (ii) to use in the library

¢) gramophone records

(i) to borrow (a charge may be made)

(ii) to listen to in the library

d) cassette tapes
(i) to borrow (a charge may be made)

(ii) to listen to in the library

e) picture slides
.{ (i) to borrow

| \\ - (ii) to look at in the library

f} foreign language courses on tape to follow
in the library

g) newspapers to read in.the library

h) pictgrés to borrow

"1) photocopying (a charge may be made) .. |
j) local information service

k) business information sé:vicé

1) space in-which to study
m) lectures, film shows, plays, exhibitions

n) childrens' storytime

0) something to eat and drink
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| p) Other“pleasesmciw l...'.l..‘..".II‘.....D.I.‘.. .

LN I B NN O O B BN N B BN R BN IR O NI B B RUR B N N AN O B AN B NN R WA N
...l........“..‘...........‘...'..‘..I..'IDOIGI

. ..l.‘...‘.l....‘...-.‘...‘....‘........‘..4-..'."

Now can you tell me which of these you are hkely to use when the hbrary

opens? (show cards again).
a) bocks
'(i) 'to boxrrow

(il) to use in the library

b) magazines / joumals
- (i) - to borrow

(ii) to use in the library

c) 'gramophone records
(i) to borrow (a charge may be made)
(il) to listen to in the library

d) cassette tapes _
(i) to borrow (a charge may be made)
(i) to listen to in the library

e) picture slides
(i) to borrow

(ii) to look at in the library

f) foreign language courses on tape to follow
in the library

g) mewspapers to read in the library

h) pictures to borrow

i) photocopying (a charge may be ma.de) |

j) local information service

k) business\\"_'infonnation service

1) space in which to study

m) lectures, film showé, .play.'s, exlhibitions' -

n

n) childrens' storytime

i




o) something to eat and drink

1

p) other-pIEaSesmcifyl.....ll...‘.‘.l.‘..‘..l...ro.l.

i

LI BN BN I N O N B A N B N I NI R L N I N I N B NI A I N N A AN

'
A E P AP NN R A RN R PR RN AP AN EI RO RN IRB AR RN R RN

~ IF AN AFFIRMATIVE ANSWER HAS BEEN GIVEN TO 9c or9 d THIS QUESTION
SHOULD BE ASKED.

10. What”type of Music would you like to be able to borzow fron} the library?
- a)” classical‘ -
b) light c.lass.ical.. |
¢) jazz | |
. 4) pop

e) folk

10000

f) Other- please Specify ..."'.l...l............l‘....‘

LR LR L B L B R B L N N B BN L O BN O N BRI BN R B B I BE L B BE BN BB NN RN BN NN N RN N A

LI B L B BRI LI A O BN L BN O BN LN B L B B BN BN O NN BN BN NN BN AR BN B RN N N )

- - 11, a) What books do you use for your job/schoolwork?
: (interviewer tick appropriate boxes)

'b) What other books do you read?
(interviewer tick appropriate boxes)

Romance o Philosophy Home Management
Western Psychology _' Business
Crime ~ Religion Building, Planning
Adventure - Sociology : - Art, Architecture
Science Fiction Politics T Crafts
Historical " Economics If ‘ Photography
Classics _ Education ‘ - Music and Drama
Modern Novels . Transport - Gémes and Sport
Fantasy \ . Languages _ . Literature
School Stories  Science and Medicine Geograpﬁy"
Comedy 7 Engineering B Biography
General . Animals, Birds, Fish, etc. History, Archaeology

| . Gardening ' General

- Travel




12,

130

14,

15.

16.

17,

18.

(

Other...l.ll‘...C...'.‘.....'l.'...l............l.'...l.ll.
"...‘....-...'.l......‘..lIO.I....‘.‘..'..l‘.I...‘l..

IR N N N N Y Y N N RN YN YR N

Do you receive the Manchester Evéning News? T Yes

| | ‘No

Do you receive free advertising newspapers. | '
Yes

If so, whtch? .
No

Do you listen to Radic Manchester? ' Yes
No

What time of the d'ay to you listen2

Before 9am 9~12am 12-3pm 3=6pm  after 6pm
- - - Weekdays
Weekend

Had you heaxd anything about the Precinct Centre Library before
I spoke to you?

Yes

No

. If yes, where did you hear or read about it?

Friend Library Staff Communication Mancunian Way Other (Specify)

Are you a member of a society or club in the area?
Name 0f SOCIELY cueetvecvscnesssvscsnnes

Contact address LB N BB B B B B AR B BB R N BN A N

LR B B BN L IR BN BB AN B B BB AL BN N Y B R N

Do you know of any housebound reader who may w1sh to use the
services of the library? :

NameO..‘...l.ldl.‘.ll.l-IIII.OOOOOOO’.ll
Addressﬂ;‘::o.-...t.o.lu.ll..o.ocll;.—i*o*el!

'.\“..-"..l..'...ll‘.“.ﬁl...'.'
L .

100
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CHAPTER TEN

THE MAIN INTERVIEY PFROCRAMME



_ I | - R |

THE MATIN INTERVIEW PROGRAMME - STAGE ONE

THE ACADEMIC AND ASSOCIATED POPULATION
The first stage of the main research project 2ntailed

the interviewing of the academic student and assoclated

survey at the beginning of the summer term in oxder that
the survey could be completed whilst the greatest intensity
of students and staff were in the area and before they

populations of the area, It was vital to undertake the
became .too deeply involved with examinations, In plenning

the timing of the interviews heed was takeﬁ of Coggins (14)

who highlighted the point of timing in such a2 survey.

The actual interviews took place in April and May 1974,

when & total of %413 interviews were completed., The sampling
frame was strictly adhered to, On dccasions, interviewges

were refused as it was discovered that the quota for a

_specific. group had beéu completéd. Refusal was not outright, %
as this may have offended members of the public, If,
- after the initial few questions an interviewee was not
neaded to fill the quota, a much abbreviated set of
questions were asked and. the results were not noted, This
”saVed;the problem of direct réfusal and fended to tell the
interviewee a little about the library., Sources of
interviewees were found to be a 1itt1§ eéaier than

expected, excopt in the latter astages when the majofity

of the quotas had been fillled,

(14) COGCINS, Andrew, A Study of the public library users
in the City of Bath. Library Association Record.74(7)
July 1972 115-117,
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Refusal by prospective interviewees to answer the
questionnaire, which took about six minutes to complete,
was virtually nonnexistent. Interview times wére spread
between 10 a,m, on_Moﬁdays and 9_p.m; on Fridaoys,
Initially thgse were on é rouéhly equal basis, but times
were altered as the popuiation patterﬁ became bettex
known. Friday afternoon and evening was found fo be a
very ﬁoor time for interviewing, as were mornings between
10 a.m, and 11,30 a,m, Many students either go home for -
the weekend or’ else go out on Friday evenings. This of
course is an obvious pointer to the fact that Fridays and
1n'the early.mornings, the library is iikely to be fairly
quiet, The lack of people betweqn 10 a,m. and 11,30 a.m.
Qas probably due to the fact that either they had not
arrived in the area or that thiey were aireédy attending | =
lectures, The afternoons ware found fo be a good time for
interviews, Itlappeargd that people (parfiéularly students)
had finished lectures and were free, or they vere Just’
arriving foriafternopn lectures, Interviews were held in
a multitude of locations. The Questioﬁihg of University
staffs and studeats was the first to ke uudertaken.
Academic staff were usually located on their passage to
and from their respective lecture halls, or on oxford Road,
Graduate students were generally interviewgd outside the
graduate rest rooms and thé undergraduates were mainly
interviewed near the Refectory. of the Students Union

Building. AdministratiVe and t'echnical staff were usually




questioned outside their main meeting point within the
complex, the William Xay House, which is a club, rest-roon
and refectory for this level of staff. The entrances to
the main depurtmental bulildings were also cﬁvered in

order to obtain a complete aﬁrea¢ of the population;

For the interviews of staff and students of U.M.I,S5.T.,

two places were used, The main area used was next to one
of the main entrancesg to the Instifute and the other area
‘used was outside the students union.

The interviews for the Manchester Business School wvere
conducted, in the majority of cases, outside the main
entrance to the school and also inside the coﬁcoursa of the
Precinct Centre.

Both the Royal Northern College of Music and the College

of Adult Education interviews were held outside tneir
respective front entrances, but thg Polytechnic, with its
vast spread of colleges 511 over the centre of Manchester,
provided greater problems,

The administrative stafi of the Polytechnic.were interviewed,
in the majority of bases, outside the'main administration
block in Cavendish Street and occasionally outside
individual faculty buildings. Arts staff and students
were interviewed neer the Arts building in Cavendish Strcet
and also outside Brdcol House._ﬁhilst'acience stﬁdents wvere

interviewed outside the main Chester Stfeet building and
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one or two of the annexes, VWith this coversge and the time
spread of tho interviews, and the basic samﬁling frame,
together with the structured interview, an accurate

sample of the 2cademic population of the area should have
baen achie”ved. A total of f&ﬁ;:’cne hours of actual
interviews took place, but often .. ..ther_e could be delays

of as long us ten to fifteen minutes befweén intervious

during the quileter parts of the day, especially on Fridays,




THE MAIN INTERVIEW PROGRAMME - STAGE TUO

TIE RESTDENT TOPULATION

Lach of the thirteen arsas wers taken in-turn} The
.interviewing was commenced in late Jﬁly, with the object of
reducing to.a minimum the numbers of academic staff and
students who were likely to be inteérviewed, The period
chosen was vacatlon time #benmthepoPulation living in the
area consiasted mainly_of residenta.

As a starting point the voters list covering each area was
taken and matched to a set of randomgnumbera. The first
number selected in each ares was the startinp point for
the interviews in that particula: area,

The address was noted and the remainder of the work was
undertaken 'In the fioeld'. The appropriate hoﬁse was
lecated In each case and the person who answered the door
intervieved., Towarde the latter stages, it wes necessary
to ask to spetk to the head of the household rather theon
interview the person coming to the door, as I discovered
that in general, men tended not to 2nswer the door theﬁselves.
Once the interview had been completed, the next stepge was
to continue down the road and either turning left or

right at the end. Again to ensuﬁe purelrandomness, the
decislon of which way to turn was usually made by the toss
of a coin, Interviewing continued in this way until a
boundary was reached, in Which case the nearest possible
street was selected until the quotas for the area had been

filleci.



It was impossible to break each soclo-economic group

down.by age and sex in order to produce an exact number

in euch sube-group., It was therefore neceésary forthe
_inﬁerviewer to be awvare that in area A, for example, two
males and threo females over 65 had to be interviewed; but
that over the area as a whole, 7 people had to be from
socio~economic group three. This bréékdown was achieved

by keeping two separate tab;es for each area, It then became
a simple taslk to dolete each interview from the age/sex
table and also from the appropriate Bocib-econémic group
table,

Towards the end, as intervievees within the'correct
age/sex/socio-economic groups became more difficult to
"iéolata; itlbegame necesséry to refuse infefviews. This

was done in the same way as with the stoge one interviews
where a much abbreviated interview ﬁas held and the resulis
not recorded, Refusals by proépactive interviewoes werse

few, and peoople usuélly_had good reason forlrefusdl. In
many cases an appointment for a later time was madé. This
was accepteds #5 only the author was undertaking the
interviews, it was decidéd.that it would be possible to use
the questionnaire for the interview, but instead of completing
the questionnairé,‘the rosults would be pléced directly on
to the coding sheet, As there was one coding-sheet per

interview, it would still be possible to analyse the results



of a single interview 1f necessary.

This would reduce the amount of paper and the printing -
costs by fivee~sixths, as fhe questidnnaire is five parpes

long and the coding sheet is a single sheet, Thia would

also cut dewn the time involved in transferring fhe results
of each interview on to a coding sheet for subseguent.
analysis, It would also fgduce the chance of errcr.iﬁ

the transfer, _

The coding shéeta were then used in the analysis of the

results.



CHAPTER ELEVEN

THE ANALYSIS OF THE RESULTS
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TG ANALYSIS OF THE RISULTS

Careful consideration wos given to the analysis of the
results before work on the survey began, Analysis by
computer.had been used by the Burnage team, but the
production of the coding shoets took approximately two
weeks by two membexs of the staff, Cards then had to be
punched {rom the coding sheets, checked and corrected,
The last stoge was to run them on the U.M.IsS;T. computer,
after having to wait some considerable time, computer time
was made avallable and the resulis finally were available -
about two months after the end of the survey.
I was even more remote from computer access and both speed
snd cost had to be considered, I also coﬁsidered that it
was Jjust as casy to use a purely.manuél mothod of analysis,
Lach section was grouped by area or ﬁy college and it was
found to be quite simple to count 'mentions' by hand, in
fact the initial analysis of the academic population took
zbout a fortnight, and the same amount of time was spent on
the analysis. of the results of the resident population.
Further analfgis, especially the interrelations between
queétions eigh%-an& nine took longer, but greater speed was
achieved by sorting first by the mentions in cone question
and then by the mentions in the second, The work, although
tedious and purely routine at this stage, was more
intereating than the preparation:of the coding sheets for

the Burnage survey.



In the end, with further results, especially the break-
down by socio~economic group, it would possibly have been
quicker and easier by computer, but the manual method haq
the advantage that work could bes picked up and put down

at will, and was fully under my control at all times,



QUESTION FIVE

GUESTION SIX

CENTRAL
WILBRAHAM
HULME
WITHINGTON
LONGSIGHT
DIDSBURY
OTHERS
BURNAGE
CHORLTON
CRUMPSALL

GORTCON

‘ 'WYTHENSHM#E ;

QUESTION SEVEN

AIRCRAFT SPOTTING
AMERICA

ANTMALS

ANTIQUES
ARCHAXQLOGY
ARCHITECTURE
ARMY

ART APPRECIATION

SURVEY RESULTS

FREQUENCY

528

236
72
53
21
10

110

10

Vow ow N e

13

ho

PERCENTAGE

51.7

23.1
7.1
5e2
2,1
1.0
0.7 .

10,8
0.1
1.0
0.3
0.1

O.h




ASTRONOMY
ATHLETICS
BADMINTON
BALLET
BASKETBALL
BELL RINGING
BINGO
BIOLOGY
BOATING
BOWLING
BOXING
BRASS BANDS
BRIDGE
BROWNILS
CAMPING
CARAVANNING
CAVING
CERAMICS
CHESS
CHILDREN
CINEMA
CLIMBING

CLOTHES

COIN COLLECTING

FREQUENCY

=

10

| . I S o R

:

1

N B OB B K

13

30



COLLECTING TEDDY-BEARS
COOKERY

' COUNTRYSIDE

CRAFTS

CRICKET

CROCHET

CYCLING

DANCING

DARTS

DEBATING

DESIGNING

DO IT YOURSELF

DOG RACING

DOGS (PLTS)

DOLLS

DRAMA |
DRAWING AND SKETCHING
DRESSMAKING

DRINKING

ECOLOGY

ELECTRICITY
LLECTRONICS
EMBROIDERY
ENGINEERING

| FAMILY

FASHION

FREQUENCY
1

28
2
1

24

27

51
18
16

13

P

17

W OB N e



FREGURNCY

FREGUENCY,
FENCING - - 1
FINANCE 1
FIRE ENGINES | 1
FISHING 31
FISH KEEPING 1
FLOWER ARRANGING 1
FLYING | 1
FOLK MUSIC 3
FOOTBALL 153
GARDENING Ly
GENERAL HODBIES 2
GLOGRAPHY 1
GEOLOGY 3
GLIDING 2
GOLF 7
GUITAR 8
HANDICRAFTS 2
U1 FI ' 12
HISTORY 7
HCCXEY

HORSE RACING | A
HORSE RIDING 23
ICE SEATING 2
JUDO 4

KARATE 12




KCEP FIT
INITTING

KXUNG FU
LANGUAGES
LETTER WRITING
LITERATURE

LOCAL HISTORY

MAGAZINE COLLECTING

MATHEMATICAL PUZZLES
MECHANICS
MILITARY HISTORY
MODEL ENGINEERING
MODEL MAKING
MODEL RAILHAYS
MOTOR BIKES
MCTORING
MOTUR‘RACING
MUSIC

NATURE

NEEDLEWORK

NETPALL

NO HOEBIES OR INTERESTS

NOVEL WRITING
OCCULT
OPERA

ORNITHOLOGY

i
oMW

I R T I T T T R SR W

- A
w0

163

10

89
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FREC‘EJUEN CY

OUTDOOR PURSUITS 3
PAINTING 11
PARACHUTING. 1
PHILOSOPHY | 1
PHOTOGRAPHY N
PHYSICS 2
BIANO 2
_pmﬁoNsi 7
PLANTS 3
PLAYING HOUSE 1
POETRY 2
FOLITICS 9
POTTERY 2
PROPERTY 1
PSYCHOLOGY 2
RADIO 1
RADIO HAM 1
RADIO CONTROLLED MODEL

ATRCRAFT 1
RAILWAYS 1
READING 306
READING MAGAZINES 3
KECORDS | 11

RELIGION 1o




RIFLE SHOOTING

ROUNDERS
ROWING

RUGBY

. SAILING

SCIENCE

SCOUTS

SCULPTURE
SEWING

SINGING

SKIING '
SLIMMING
SNOOKER
SOCIAL WORK
SOCIOLOGY
SPORT IN GENERAL
GUASH

STAMP COLLECTING
STUDYING

SUB AQUA
SWIMHMING

TABLE TENNTS

TELEVISION

TENNIS

FREGUENCY
3
P

2

17
18

28

G @ B owuoon

99
24

72

hs
28
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FREGUENCY.
TEN PIN BOWLING | ' 1
TRAMPOLINE WORK 2
TRAVEL 22
WALKING 61
WATER SKIING 1
WEIGHTLIFTING 3
WINE MAXING 1
WOODWORK 1
YOGA 7
YOUTH HOSTELLING 3
YOUTH WORK %
TOTAL MENTIONS s¢ o o« 2106

QUESTION EIGHT
FREQUENCY NON AWARENESS

PERCENTAGES
A 1 0.1
B 431 42,2
c 386 37.8
D 954 93¢k
£ 953 93.3
455 44,6
112 11,0
236 23.1
568 36,0
712 69.7

LT S = I v B
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FREGUENCY NON AWARENESS

~PERCENTAGES
K - o 74k 72,9
63 6,2
M | 66 65
N | 112 11.0
o _ 98 946
A(11) | 4 | 0.4
B(14) - ks L4
c(i1) | 504 49,4
D(11) 897 87.9
B(11) 825 B80,.8
NIL | 1 0,1
QUESTION NINE |
A 692 67.8
B 259 25,4
c Lsh hk,5
D 241 2346
B 134 13.1
F 137 - 13.4
G 246 23,5
H 105 10,3
I 273 26,7
' 266 26,0
X 4o 3.9
L 2k 23.6



S

FREQUENCY NON AWARENESS
PERCENTAGES
M 222 21.7
N 51 5.0
o 244 23.9
A{11) 215 21l.1
B(ii) 174 17;0
c(44) 80 7.8
D(414) 62 6.1
E(ii) 69 648
NIL 168 16,5
QUESTION TEN
' FREGUENCY  PERCENT  PERCENT OF
WS};G_ READERS
CLASSICAL RECOKDS 362 35.5 27.2
LIGHT CLASSICAL 197 19,3 14,8
JAZZ 172 16,8' 12,9
FOP 354 34,7 26,6
FOLK 247 24,2 _18.5
| 140,5% 100,0%
QUISTION ELEVEN
 FREGUENCY PLRCENTAGE OF TOTAL
e MENTICNS
ROMANCE 127 5.9
WESTERN 22 1.0
CRIME 2i7 10,1
ADVENTURE 122 5¢7
SCIENCE FICTICH 165 77

121



FREQUENCY PERCENTAGE OF TOTAL

MENTIONS
HISTORICAL - 103 k.8
CLASSICAL 61 2.8
{ODERN NOVELS sz 646
- FANTASY STORILS 26 1.2
SCIIOOL STORIES 35 1.
COMEDY STORIES 21 1.0
GENERAL FICTION 146 6.8
PHILOSOPUY 7 0.33
PSYCHOLOGY 30 1,40
RELIGION 18 0,84
SOCIOLOGY iy - 2,05
POLITICS 28 1,30
ECONOMICS 20 0.93
EDUCATION 23 1;67
TRANSPORT ' 6 0,28
LANGUAGLS 22 1.02
SCIENCE 129 6,0
ENGINEERING 19 0,88
ANIMALS 7 0.32
GARDENING 29 1.35 |
TRAVEL " 73 380
HOME 24 1.11
BUSINESS 14 0,65
BUILDING 7 0.33
ART 64 2.98




CRAFT
PHOTOGRAPHY
MUSIC

SPORT
LITERATURE
GECGRAPHY
BIGGRAPHY
HISTGRY
GENERAL
N1L,
QUESTION THELVE

-

QUESTION THIRTLE

MANCUNIAN WAY

GQUESTION FOURTLEN
RADIO MANCHESTELR
PICCADILLY RADIO

BOTIL STATIONS
(INC. IN ABOVE TOTALS)

TOTAL LISTENING TO
RADIO

123

FREGUENCY ERGENTAGE OF TOTAL

MENTIONS
20 0.93
35 1,63
19 | 0.88
31 | 1,44
73 - 3.40
12 0456
75 ' _ 3.49
g1 3.77
54 .51
160 -
FRECUENCY DERCENTAGE
534 5243
3 0.3
3 0.3
422 h1.3
111 - 10,9
24 - 2;h

509 49.8
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QUESTION FIFTLEN 7
WELKDAY FREQUENCY  PERCENT OF LISTENING TOTAL
: __PUBLIGC . PERCENT |
BEFORE 0900 HRS 248 48,9 . 24,3
0900 HRS-1200 HRS 86 | 16.9 - 8ok
© 1200 HRS-1500 HRS 86 16.9 . 8.4
1500 HRS-1800 HRS 175 s U9 17.1
APTER 1800 HRS 319 62.7 ‘ 31,2
WEEKEND | |
BEFORE 0900 KRS 108 21.2 . 10,6
0900 HRS.1200 HRS Lo 9,6 . Y
1200 LIRS-1500 HRS 52 ' 10,2 - 5.1
1500 HRS-1800 HRS 74 14,5 7¢2
AFTER 1800 HRS 142 27.9 13.9

UESTION SIXTILN :

FREQUUNCY PERCLENT

KNOWLEDGE OF | ,

LIBRARY 35 C3Jh

SCURCE OF | |

KNOULEDGE

FRIEND 8 0.8

STATF 6 0.6 .

COMMUNICATION G 0.6

MANCUNIAN WAY 4 0.4 ‘

NOTICE IN LIBRARY - 1

WINDOU 11 ' 1,1

QUESTION SLVENTEEN \
NIL

UESTION ETIGHTEEN

NIL




GUESTION SEVEN FURTHER ANALYSIS - CLASSIFIED SEGUINCE

(DEWEY D.C., ORDER)

MAGAZINE COLLECTING
NOVEL AND SHORT STORY WRITING
FHILOSOFHY |
OCCULT

PSYCHOLOGY

RELIGION

FAMILY .

SOCIOLOGY

POLITICS

PROPERTY

~ FINANCE

ARMY
SOCIAL WORK

YOUTH ¥ORK

SCOUTS

BRQWNIES

STUDYING

LANGUAGES

NATURE
MATHEMATICAL PUZZLES
ASTRONOMY

PHY3ICS

MECHANICS

. ELECTRICYITY

WONOFE g e

138

N N

10
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GEOLOGY
ECOLOGY
BIOLOGY
ORNITHOLOGY
SGIENGE
SLIMMING
YOGA
ENGINEERING

1 FIX

RADIO

RADIO HAM

SUB AGUA
ELECTRONICS
MODEL RAILVAYS
RAILWAYS
CYCLING

FIRE ENGINES
FLYING

MODEL ENGINEERING
MODEL MAKING

MOTOR BIKES

‘MOTORING

MOTOR RACING

RADIO CONTROLLED MODEL

AIRCRAFT

PLANTS

W . HUVEEE S L

Pt
n

1

SR
~N N e

F AN B~ U S R - B R -

L
» Co

(SEE ALSO RECORDS
11, MUSIC 163)



ANIMALS
DOGS

FISH KEEPING

DO IT YOURSELF
COOKERY

DRINKING

WINE MAKING
CLOTHES
DRESSMAKING
SEWING

CHILDREN

ART APPRECIATION
COUNTRYSIDE
GARDENING
ARCHITECTURE
SCULPTURE

COIN COLLECTING
STAMP COLLECTING
CERAMICS

POTTERY

DRAWING

ANTIQUES
COLLECTING TEDDY-BEARS
CRAFTS

DOLLS

27
28
13
1
1

17

(SEE ALSO SEWING 28)

28

8
Lo
2
Ly
13

FONOO W K

18

W o MW



DESTIGNING

FLOWER ARRANGING

IANDICRAFTS
KCODWORK
CRCCHET
CMEROCIDERY
FASHION
KNITTING
NEEDLE%ORX
PAINTING
FHOTCGRAPHY
HUSIC

OPERA

FOLX HMUSIC
SINGING

DRASD DANDS
PIANO

GUITAR

DELL RINGING
RECURDS

GLNLRAL HOBBILS

CISELA

TLELLVIGICH

BALLLT
DANCING
PLAYING HCUSE

CHLESH

128 -

WOk W R W R

o

10
11

41

163
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w

11

30
b5

.

28

13

(s ALSO HI FI 12)



SNCOKER

TIN PIN BOWLING

BINGO
BRIDGE
ATHLETICS
BADMINTON
BASKETBALL
BOWLING
BOXING
CAMPING ’
CARAVANNING
CAVING
CLINBING
CRICKET
DARTS

DOG RACING
FENCING
FOOTBALL
GOLF
iOCKEY

ICE SKATING
JUGO
KARATE

KZLP FIT
RUKG FU

NETBALL

10
14

17

- =N NN

2l



CUTDROOR PURSUITS IN GENERAL
ROUNDERSG

RUGEY

SKIING

SPORT IN GENERAL

SQUASH

TAEBLE TENNIS

TENNIS

TRAMFOLINE

WALKING

KWEIGHTLIFTING
YOUTH HOSTELLING
AIRCRAFT SPOTTING
BOATING

GLIDING
PARACHUTING
PIGECNS

ROWING

SAILING

SWIMMING

W&TER SKIING

HORSE RACING

HORSE RIDING
IPISIHING
RIFLE SHOOTING

LITERATURE

17

99
24

28

61 (SEE ALSO YOUTH
HOSTELLING 3,
FELL WALKING 2)

NN R N M R WW

N
N oo

23
-

14

130



READING
READING MAGAZINES
DEBATING

DRAMA

PORTKY
LETTER WRITING
HISTORY
GEOGRAPHY
TRAVEL
AZCHAECLOGY
LOCAL HISTORY
ANERICA |
MILITARY HISTORY

NO INTERLSTS AT ALL

306
3

1
5%

- 36)

2
1
7
1

22

HON R W

(SEE ALSO THEATRE



GUESTION SEVEN ARRANGED IN ORDER OF FREGUENGY

INTEREST
READING

MUSIC

FOOTBALL

SPORT IN GENERAL

NG HOBBY OR INTEREST
SWIMMING

WALKING

DRAMA -
TELEVISION
GARDENING
PHOTOGRAPHY
ART APPREGIATION
KNITTING
MCOCTORING
PISHING
CINEMA

COOKERY
DANCING

SEWING

TENNIS

DO IT YOURSELF

CRICKET

' FREQUENCY

306

'163(SEE ALSO OPELRA,

BRASS BANDS,
PIARO, GUITAR,
CAMPANOLOGY,
SINGING)
153

99

89

72

61L(SEE ALSO- YOUTH
HOSTELLING)

51
b5
hy
41
Lo
4o
38
31
30
28
28
28
28
27
2h

PERCENTAGE

13,63
7.26



INTEREST
SGCUASH

LIORSE RIDING
TRAVIL
DRAWING
RELIGION
SATLING
'BADMINTON
DRESSMAKING
ELECTRCNICS
RUGBY

BRIDGE
LITERATURE
ARCHITECTURE
CHESS |
DRINKING

LI FI

KARATE
RECORDS
PAINTING
BINGO
NEEDLEVORK
ATHLETICS
CYCLING
POLITICS
CAMPING

FREQUENCY

24

23

22 é

18

18

18

17

17 (SEE ALSO SEVING)

12 (SEE ALSO RECORDS,

MUSIC)
12
11 (SEE ALSO HI FI)
11
10

10

© v WV W0

PERCENTAGE

1.07
1.03
0.98
0,80
0.80
0.80
0.76

1 0.76

0,76
0.76
0.62
0.62

0.5%8

0.58

0.58
0.53

0.53
0.49
0.l49
0,45
0.45

0,40

0.40
0. ko
0.36




INTEREST
CHILDREN

CLIMBING

GUITAR

SNOOKER

DUGS

GOLF

HISTORY

PIGLONS

Yoca

MODEL ENGINEERING
" SOCIAL WORK

STAMP COLLZCTING
MODEL MAKING

NOVEL AND SHORT STORY
WRITING

SKIING
VOLUNTARY WORK
 ASTRONGMY
DARTS

1IORSE aacxﬁa
JUDO

MODEL RAILKAYS
PLANTS o
POTTERY

YOUTH WORK

ANTMALS

FREQUENCY

8
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PERCENTAGE

0.36
0.36
0.36
0.36
0.51
0,31
0,31
0.31
0,31
0.27
0,27
0427
0.22
0.22
0.22
0.22
0.18
0,18
0.18
0,18
0.18
0,18
0.18
0.18
0.13



INTEREST
ANTIQUES'
ARCHAZOLOGY
COIN COLLECTING
CROCHET

DOG RACING

. poLLs
PASHION

FOLK MUSIC
GEOLOGY -
TANDICRAFTS
LANGUAGES

NETDALL

CUTDOOR PURSUITS

PSYCHOLOGY

READING MAGAZINES

RIFLE SHOOTING
STUDYING i
TABLE TENNIS

WEIGHTLIFTING

YOUTH HOSTELLING

AMERICA
ARMY
BALLET
BASKETBALL

BIOLOGY

'PREQUENCY

3

3
3
3
3
3
3
3
3
3
3
3
3
3
3
J
3
3
3
3
R
2
2
2
2
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PERCENTAGE

0.13
0,13
0.13
0.13
0.13
0.13
0.13
0413
0,13
0;13
0,13
0.13
0.13
0¢13
0.13
0,13
0.13
0.13
0.13
0.13
0.9
0.9
0.9
0.9

0;9



INTERDST
BEGUWLING
EOXING
CLERAMICS
- CUUNTRYSIDE
ENGINEERING
GENERAL INTERESTS
GLIDING |
ICE SKATING
MOTOR BiKES
OCCULT
OPLRA

PIANO
FOLTRY
ROUNDERS
ROGING
SCIENCE
SINGING

SUB AQUA
TRAMPOLINE
ATRCRAPT SPOTTING
ILLL RINGING
EOATING

ASS DANDS
DROWNIES

CALRAVANNING

FREQUENCY

2

NN
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PERCENTAGE

049
0.9
0.9
0,9
0.9
0.9
0.9
0.9
0.9
0.9
0.9
.
0.9
0.9
0.9
0.9
0,9
0.9
0.9
0.5
0.5
0.5
0.5
0.5

0¢5
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INTEREST FRECUENCY PERCENTAGE
C..VING 1 0.5
CLOTHES 1 0.5
CCLLECTING TEDDY-BEARS 1 0e5
CRAFTS 1 05
DEBATING 1 . 065
DESIGNING 1 0,5
LCULCGY 1 0;-5
CLECTRIGITY 1 0.5
BMBROIDERY 1 o;-5
I«‘;‘WILY 1 0.5
- FENCING - 1 0.5
 FINANCE 1 045
FIRE ENGINES 1 05
FISH KEEPING 1 0.5
FLOWDER ARRANGING 1 045
FLYING 1 0.5
GEOGRADPHY 1 .5
1QCKLY 1 0.5
KEEP PIT 1 045
KUNG TU 1 0.5
LETTER WRITING - 1 045
LOCAL HISTORY 1 0.5
MAGAZINE COLLECTING 1 0.5
MATHEMATICS PUZZLES 1 045
MECHANICS ] 0.5 ‘
NILTTARY HISTORY 1 0.5 |
1 0.5 3
|

MOTOR RACING



INTIERUET
NATUORE
OINITHCLOGY
PARACHUTING

PHILOSOPHY

PLAYING HOUSE
PRODERTY
RADIO

RADIO CCNTROLLED
MODEL AIRCRAFT

RADTO HAM
RATLVAYS
SCOUTS
SCULPTURE
SLIMMING
SCOTOLOGY

TEN PIN COVLING
VATER SKIING
WINE MAKING

HOODWORK

FRECUENCY

1

I R S N

I I R T o T R S PO P A
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PERCENTAGE

0.5
0.5
045
0.5
0.5
0.5
0.5
0.5
0.5
0.5
045
0.5
0.5
0.5
0.5
0.5

0.5
0.5

0.5
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CHAPTER TWELVE
IN THE OPERATION OF THE PRECINCT CENTRE LIBRARY
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THE_EVALUATION OF THE RESULTS AND THEIR UTILISATION

IN THE OPERATION OF THE PRECINCT CINTRE LIBRARY

llaving collected the masa bf data and analysed the results,
it is vital that they are used to the utmost, The practical
use of the results is the whole raison d'etre for the
‘research, However, they should not be used in isoclation,
but in conjunction with siaff knowledge and awareness of
change,

At the time of the initial planning of the research, I was
Librarian of the Precinct Centre Library, but at the time
of the analysis of the results, I no longer hold that post,
I now have to rely on the enthusiasm and interest of the

pfasenﬁ librarian, Miss Carol Lister, A.L.A., and the

- Director of Libraries, Mr, K,D, King, B.A., A.L.A. |
Fortunately, having been part of the team involved in the
Burnage and other Manchester Public Libraries surveys,
Miss Lister has been enthusiastic about the results and

e

has been prepared, in many déués, to act on the information
supplied to her. Bk

The first piece of evidence is nonwstatistical but it
should prove of use in planning timetables for staff, The
interviewing of both residents and students before 10 a,m.
proved difficult during the week, Both Friday evening

and Saturday also proved to be quiet ﬁeriods. This pattern

will probably emerge as the use pattern of the library,
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It is a 1bﬁg standing policy that major district iibraries
remain open from 9_a.m.-to 9 p.mn, during the week and
between 9 a,m, and 5 p.m, on Saturdays, It should thus

be possible to have the minimum staff on duty both on the

Friday evening ahd on the Saturday,

In quoting any results it is assumed that there will be
an extensive advertising campaign'to attract members from
other libraries in the City as well as non-members,

There is a strong possibility in the present economic
climate that advertising will be cut to & minimum ond that
staffrwill also be reduced. This obviously means that
there will be ? lessening of the utilisation of the
fagilities available and a reduction in the range of

services offered, Cuts in services will probably be made

by not starting the library-based socleties or.activities

in the immediate future,

The effects that this reduction could cause is discussed
later, The delay in opening the 1ibrary. the use of the
Precinct Centre as a shopping area, the establishment of
other shopping and entertainment facilities and the
demolition of property in the area will all have an effect
on the utilisation of resources,

The comments made below rely on the maximum use of
advertising, a well-used precinct centre, and a static
population. It is highly likely that maximum use of the

aervices will not be achieved until the completion of the
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precinct in 198%, when there will be a stable population

and the University and colleges will have had several

yoars to become acquainted with the library and its services,
Tt is as well to quote these maximum figures in order that
services can be planned for the future., This Qill allow
equipment 5nd stock to be purchased, either at the beginning
or during the build-up period. .

I expect that thére will be a low initial demand which should
increage annually., . |
Accordiﬁg to the‘résults of the survey, it.is possible

that a maximum 51,7% of the total population may eventually
make use of the new Precinct Centre Library. Of the

general public some 39% stated that they were already
members of a library. This éppeara to be an extremely

high fipure as the area tends to have & high population

of people who are in the lower socio-economic groups.
Initially.‘I would have expected that a low figure would
have beén recorded.

The close ﬁroximity of the Central Library with 12,9% of

the population as members, Wilbraham Distfict Library with
12.7% and Hulme with 9.,1% may have helped to contribute to
this high figure, but I consider that the greatest possible
error 1s czused by @ fHalo effectt. Theqfictitious claim

of respondents to library membership is of some importance

in assoessing the validity of the survey,
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Thia phenomena has occured before, and Lucicham {15) puts
forward. the thesis that respondents tend to ansver in
ways which they think, either consciouély‘bﬁ subconsciously,
the interviewsr would like them to respund, or im a way
which would ses themselves placed in a better ligﬁt.
Therefbre it éppears that this is not an unusual figure,
but a predictable result of such a survey,

The figure of 65.2% of academic population could be quite
a realistic figure, although it is impossible to say
‘whether there is a 'halo effect' incorporated in the
results of this section of the survey. Generally there
seems to be a higher rate of probable memboexrship umongst
acadenic staff and students as oppdsed to the adminié*
trative and technical staff. 5254 of the academic reading
population use the Central Library and the majority of the
remaindexr use librarios-that are outside the City of
Manchester, Only 6% are members of other 1ibraries in
the City. Due to thq system of reader-registration in
Manchester Public Librarics it can be assumed that-in
future years, students and staff will register ot the
Precinct Centro Library, although they will probably

continue to make full use of the Central Library.

(15) LUCKHAM, Drian The Library in Soclietys a study of the
public library in an urban setting. London. Library

Association., {Research publications N,%4.).1971.
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This will have to be borne in mind during the September/
October period, when it may be necessary to draft extra
staff to the library to cope with the expected demand
for registration, Staff are at present drafted to the

registration desk at Central from all departments to cope

with the demand during this period. Forms have to be signed

by the Registrar_of the College and by the student, As
the Precinct Centre ﬁibra;y is closer to the colleges
then the Central Library, it is probable that forma.will
be returned to the new library, '

As can be seen from the rosults, 2U% of the staff and
students are non-members of Manchester Public Libraries,
it can be assumed that in the majority of cases thoy liﬁe
too far away to commute to fhe colleges, Mancheste£
insists on students not using their hoﬁe libreary tickets,
therefora theso students‘must either not use books, buy
books themselves, or obtain them from the colle ge library,
Several astated thaf they used ihe College or Uhivérsity
library extenéively, but that they had no time for leisure
reading, while others admitted to not using a library at
all, It is doubtful whether this latter category can be
attracted to the librar&lunless it 18 by the provision of
the audio visual materials. |

The general public tend to limit their library membership
to libraries near their homes, whilst staff and students

also use libraries near their place of study or employment,



Of the 67.08% of the academic population wishing to use

the new library, 51,73 are already members of a library

in scme part of the 6ountry. Many are not members in
Manchesater for ﬁumeroﬁs reasons, Tha main factor quoted,
was distance from a 1ibrary. The new 1ibrary should attract
16,1% of the population who are not members of‘any library
service, It can be estimated that appréximately ona fifth
of the total users would not visit the libréry if it were
situated in a different lccation.

Its location plays a vital role in its possible use,
Fortunately the library is in a good place in the Precinct
Centre, and althoﬁgh it is beecoming known because of the
delays which are ocecurring, once it opens it will be able
to provide a first class service to the community,

The library, with its aim of servicing the target population
given previously, could not héve been better located,
Further north would have brougsht it too near the Cent?al
Library, further south would have taken it away from the
immediate college areazs and onliy a little nearer some 6f
the population in Moss S5ide, To tﬁe west it would have
been near to llulme Library and away from the colleges, To
the east, olthough serving Brunswick, it wéuld have reduced
the potential use froﬁ the residents of Hulme and the
University, whilst probably iﬁcreasing the use from
v.M,I,5,T, |

Hulme District Library was originally planned to serve

the student population, but 1t was soon found that they
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had no inclination to tiavel the one mile to use the library.
Location is therefore vital, and although 67.8% say that
they wish to use the 1ibrary, I estimate that some of the
population living on the perimiter of the aroa wiil probably
not be frequent users of the services,

The results of question seven, giving.peOple's hobbles and
1ntefests will prove to be of great valué in the planning
of the proposed outreach activities and in the provision
of periodicalis for the library.

The results also bring forward several interesting facts.:
showing that 306 people (30%)} have an interest in reading;
this, of courée, approximates to the 33% of average use of
public libraries, Could it be that libraries are catering
wvell féf‘their public and that they are attracting the
majority of the reading public? It i= often said that
1ibra:ies are only serving one third of the population,
but the results show that there is approximately only one
third who wish to be served, The reSﬁlts indicate that
the only way to atiract extra members to the librafy is to
extend the services to include other items than books, and
to have an extensive programme of outreach acti&ities.
Further analysis of later questions tends to add to this
hypothesis,

Lectures, talks, demonstrations and the formation of
library-based societies could be undertaken, The results

show that there are several fields where the library should
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be able to attract members and non-members,
Tho main.question lies in what services shouid be provided
in the new library. It was initially planned to offef
every service listed, and even with poésibla cutbacks in
expenditure, this should still be possible, if the demand

i . is sufficient., |

‘ The results show that there should be a little variety

reduction in order to improve or tallor the services to the
needs of the community, By far the largest demand waé, of
course, for books,
The total adult book stock was plenned to be- zbout 45,000
volumes.‘ The results of the surféy show that 55,1% of this
should be fiction and 44,.9% non-fiction. In further
analysis the fiction stock of 24,795 volumes should be

allocated in the following waysi=-

CRIME STORIES ' 4545

SCIENCE FICTION 3h65s

GENERAL FICTION 3105

MODERN NOVELS 2970 |
ROMANCES 2655

ADVENTURE STORIES 2565

HISTORICAL NOVELS 2160

CLASSICAL NOVELS 1260

SCHOCL STORILS 630
FANTASY STORIES 540 }
COMEDY STORIES 450

WESTERNS 450 ‘



148

The poﬁularity of crime stories, amongst all age groups,
is a pointer that must be considered in stock.391ection,
but there is an appreciable difference between the high
general public demand (8.66% of the total) and the demand
of the academic population (1l.447% of the total), |
Science fiction has a*p;gh popularity throughout both
populations but the striking factor is the 6,87 demand for
general fiction. This indicates a demand for general
browsingz and the possibility that this group, ét least,
would probably enter a library with no pre-conceived idea
of their fiction requirements, | o
Good modern novels are always in demand s is shown in the
survey, but the demand is greater from the academic
populétion than from the general. public.

Romances‘are extremely popular with the general public, but
few of the academic population take an interest in them,
In fact 4.84% of the 5.9% total demand comes from the
general public,

Historical novels are equally popular with both groups,
although their.popularity is hot as high as might have
been expected, Classical novels are read more by the
academic population, but the difference in demand is not
significant. |

School stories are almost e%clusively requested by children,

as are fantasy novels,
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Comedy stories, though not éarticularly pbpular, are in
demand more from the general public rather than the academic
population, Westerns, again are almost exclusively in
demand by the general public,

The non-fiction stock.of 20,205 volumes should, according

to the survey, be allocafed as shown in the table below,

It is gratifying to see the results of the survey, especially
the figures concerﬁed with reading habits, as they tend to
be reasonably close to the actual stock figures that were
originally proposed, In the table below can be Qeen the
agtual stock figures on the left and tge éurvey projactions

on the right, . %

SUBJECT  ACTUAL STOCK SURVEY PROJECTTION

PHILOSOPHY | L5 kg
PSYCHOLOGY Loo , : 630
RELIGION | - 312 R 378
S0CIOLOGY 362 . 923
POLITICS | - 292 .R 585
ECONOMICS | ‘ Loz k19
EDUCATION 269 | 482
TRANSPORT 230 . 126
LANGUAGES L1 - hb9
SCIENCE - 1310 2700
ENGINCERING 800 o 396
ANIMALS . 292 | 144

CARDENING - 240 608



TRAVEL

DO-IT-YOURSILF
AND THE lCME

BUSINESS AND

MANAGEMENT

EUILDING
ART

CRAPT
TFHOTOGRATLIY
MUSIC

SPORT
LITERATURE
GIOGRAFPHY
BIOGRAPIHY
HISTORY

GENERAL NON-
FICTICN

ACTUAL STCCK

SUDVIEY PROJCCTION

879
649

.68
76
120
h8o
200
120
2000
1206
'63
978
1000

1530
500

293
1ho
1341
h19
734
396
648
1530
252
1571
1697
1146

In soclology, politics, education, science, business and

management, building, geography and history the projections

are much higher than the actual stock, but 2s will be seen

from the original aime of the library, one of the prime

objectives was not to provide a textbook service for

students, ¥With this policy having been 1laid down there

is no intention of bullding up the stock in these sections

to the projections shown by the survey,

BOOE? on sport have been over ordered, but at {this stage

thére is 1ittle that can be done,
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Action has already been taken with the sections on gardening,
tfavei, art, photography, music, literature and biography

to approximate the stock figures nearer to the survey
results, Further books on these subjects, which fall

within the recreational objectives of the service, have

been selected and will be added to stock, It wiil take

some time before the totals are achleved, but the survey
results are being used as guide-lines for the stock additions,
The loan of gramophone records and cassettes in Manchester
Pﬁblic Libraries is still a somewhat new venture and it
is perhaps in this field, more than any other where
guidance will be needed in the seloction of the music and
spoken word stock, The Precinct Centre Library is also

the first library in ManChester planned to have cassettes
for loan, and interest by all other libraries in the City
will be concentrétcd.on.theae raéultﬁ. For some initial
puldance we contacted various record dealers in MHenchester
vho informed us that the sales of records and cassettes

were generally in the ratio of five to one, but that this
figure was gradually decreasing, As this was an

experiment and the present research had not been planned,

the figure of five to one waa used as a guidewline.

Results of the survey show that 68,17 of the population

are interested in borrowing 6r listehing to records and
cassettes, with 4%,5% wanting gramophone records snd 23,6%

wanting casgsettes,

Only 7.8% require records for use in the library and 6,1%
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capgsettes, It will be poss;ble to offer this service

in conﬁunction with the loen of records and cassettes,

The six remote listening points in the library shonld
provide sufficient scope to give an efficienf sexrvice,

The extra cost of providing such & service is negligible
as the records, cassettes, staff and eguipment will have
to be provided for the loan‘seévice. and I therefore
strongly recommend that although the demand will probably
be fairly smail, the cost is so minimal that the service
should be provided.

Classical music was the most popular with 27.25% of the
interested population wishing to borrow or listen to this
kind of music. 26.6% favoured 'pop' music, folk music
interested 18,5% and light classical music ihterested
14,8% of the musically minded population. Jazz was tho
least popular with only 12,9% wishing to have jazz records
or cassaettes in the library.

Based on these figures and the total stock of 6,500 records
and cassettes as planned the stocks should be held in the

following proportionsg

RECGRDS CASSEITES
CLASSICAL 1155 | 605
belaycl : 1129 592
FoLY 785 hiz
LICHT CLASSICAL 628 329
JAZZ ' 348 287

TOTAL habs R225

mmagm— el
T pk——
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These figures are somewhat at variance with the initial
selaction and the results Jjustify an alteration in the
allocation of the stocks, This should be-undertaken asg
soon as possible, but due to financial problems and storage
spuace, the change in emphasis may have to wait until later,
Ths local record dealers also find these results at
variancs with their sales figures, but consider that
although the figurea could bae correct.r(in that the people
have eguipment for both and may on occasions wish to use
either one or the othor) many members of the public with
cassette recorders and audlio eguipment will tend to borrow
records and, although iliegal, will record the material

on to cassettes,

This sarvice 1s considered to be a vital part of the new
library end the publicity will probably be heavily slanted
to the provision of this new servicg. Cne non-member of
the Manchester Libraries when asked about the provision

of books in libraries replied, "Lvexryone knows they have
books]™ This is also borne out by the rxesulits of qguestion
eight where only 0.,09% of the p0pu1ation was recorded as
not knowing that libraries contained books, and even this
small percentage did not want to borrow books when told

about the servica; With 68,.1% wishing to use tho record

and cussette service, but only 49.5% of the whole population

being aware that the service existed, it would appear to

be a ripe area for publicity,
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The second largest demand, 26,74, (almost wholly from
students) was for space to Study. Although there are.
good fagilities available in all the colleges in the
City;'it appears that students have an ihsatiable demand
for sPace to study,., llowever, as it is considered tﬁe
responsibility of the colleges to provide seating for their
students, the demand will not be fully satisfied and
seating will be iimited as outlined previously, |
This demand is closely followed, (26%) by a neced for a
local information service. Apart from staff time, which
tends to be a hidden cost, the cost is minimal, It is
in this area that libraries are able to excel.  Staff
have the training and knowledge ovér most other people,
to be able to make use of published and unpublished
information, to provide a service that could be_second
to nones With low costs and a relatively high demand
this service should do well in the.new library. It will
be the province of the Reference Librarian to institute,
develop, and extend this service to the maximum, It

was with this type of result in mind that a Reference
Librarian wvas appointed, especially as the library has

a very small referencoe stock and is not aiming to provide
a full scale reference scervice to students. In the very
early stages of planning the library, the Reference
Librarian began to accurmulate an information file and a

list of sources of local information. The survey itselfl



155

contained a question concerning local societies, solely
with the purpose of discovering more information about
societies in the area, The results, Bhoﬁ that very few
members of the public were meﬁbera of societies actually
baéed in the area, This service, based at tﬁé

Precinct Centre Library, will be able to make full use of
the vast information file of the Ceommercial Department of
the Central Libroary.

Much of the enthusiasm for undertiking these projects would |
have to come from the library staff and especially from the
Librarion herself, I strongly recommend that she should
have little coﬁtact with the day-to~day running of the
library, &nd should act as a public relations officer for
the service, spending the greater part of her time avay
from the premiscs, zctually meeting the pﬁblic, attending
local organisations, and helping with the formation of
socie¢ties connected with the library,

At an early sfage in the planning of the library =« decisioﬁ
was taken'hy the Director of Libraries and the Librarian

of the Precinct Centre Library concerning tﬂe role that the
library would play, This was based on a sample suUrveyes

Part of this decision was that the library would play a
recrecational rather than educational role and that drastic
cuts would be made in the reference library stock, but that
the provision of periodidala would be increased accordingly.

This was taken into account in the initial estimates and
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provision should be made in future annual budgeta fox
this size of stock to be maintained. It-w§s considered
that the effective stock, subject to research, should be
300 periodicals, |
There will be a demand from 25.4% of the population
who wish to borréw periodicals and 17% who wish to use
them in the library. This great demand is probably due
éo the high cbst of periodicalé and the proliferation of
Jaufﬁals in all subject filelds, The provision of a.
compfehensive range of periodicals is a fairly costly
operation, but as.plansrwere made in the initial stages
to provide.approiimately 300 periodicals and the survey
has shown a potential demand, it islobvious that the
qriginal idea should be continued and extended to the
loan of Journals, as this will moke the service more
cost-effective.‘_The increase in the coat of providing
Journals for loan as well as for use in the library is
only. slight, the periodicals are already in stock, the'gtaff
are available to issue and discharge them, and in fact the
only cost is the provision of a date label and book caxd,
.This is therefore a small cost which will provide a service
for over 25% of the population, |
A8 hias been shown previouslf, thé demand does éxist, and
tho only decisicn now is to seléct'the subject content of
the stock, Hith the recreatiﬁnal bias having been agreed

and proved necessary in the survey, the reéults of question
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seven ploy a vitai role in the provision of periodicals,

There was a total of 2,245 mentions nnd I suggest that

based upon this result, periodical funds should be

allocated to the following topicsje-

SURJoCT

READING AND LDOORS

HUSIC
FOOTEALL
STORT
SHINMMING
VALKING
TILEVISION
CARDENIN
FHOTCGRATLLIY
ALT
KNITTING
NUTORING
TIEATRE
FISHING
CINIMA
CCOKERY
TURNIS

DANCING

LO=IT~YOULSELT

CRICKLT”

PERTICDICALS

NUMBLR _TC DE FURCHASED

41
22
20
13
10

'

It Wwouwt At \R

LV B T -




SUBJLCT
SGUASH
TRAVLL
HORSE RIDING
DRAVING
SAILING
PADMINTON
DRESSHMAKING
ELECTRONICS
RUGEY

DRAMA
LRIDGE
ANCUITLCTURE

CLISS

DRINKING AND WINE MAKING

H1-FI
LALATE
LLCORDSG
PAINTING
.EIHGO
NELDLEWORK
KLLIGICN
A‘I‘i}LI.ZfI‘ICS
CYCLING
FOLITICS

CALPING

158

NUMBER TO BE PURCHASED
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o e e R R R R ORE NN R NDMN NN N DNDNDNDN




SUBJECT

CLINBING

SHOUKIR

LOGS

GOLF

HISTORY

PIGECNS (RACING)
TCGA

HODLL ENGINEERING

STLMP COLLLCTING

KOVEL AND ESLORT STCRY WRITING

SKIING
VOLUNTARY WORK
ASTRONONY
CHILDRLN

DALTS

HORSE RACING
JUDO

MUDEL RAILWAYS
POTTERY

SOCIAL WORK

YOUTH WORK

TOTAL RECREATIONAL PLRICDYCALS

159

NUMBIR PO DS PURCUALED

Ip N N S = = T =T TR R R U R SIS TR A O T S T TR

a2l

————
wrem—

W

Basing the maximum demand on the planned 300 periodicals,

the frequency pattern of question seven shows a need for

243 periodicals on recreational subjects in the proportions

showil,.



To this total should be added periodicals on highly rated
subject interests as shown in question nine, which were

not covefed by the results of question seven. They should
. be added in the some ratio as the quota of periodicals on
hobbles, Therefore, science with a frequeﬁcj of 129 should
have 17, history with a frequeﬁcy of 81 should have 11,
soclology, with its fregquency of Lh should hafe 6, and
p8ychology with a freqguency of 30 should have 4, This
brings the total of periodicals to 281.

A selection of foreign language newspapers, periodicals,
and current affairs journals needs adding to this total.
These were specifically requested by the VWorkers'! Lducational
Association and the University Extra Mural Department, and
the provision of these publications was agreed with the then
Direcfor of Cultural Services, A

Publicationa Ly the University, especially "Communication',
shiould be taken as should a collection of daily newspapers,
In the survey only 52% were shown to take the "Manchester
Zvening News", The University publications will be of
intercst to approximately 509 of the population, who are
apt, on occaslons to have difficulty in seeing them., They
will also inform the general public of the activities and
1ife style in and around the University campus, as well as
contributing to the linking of "Town and Goﬁn".

Those items should bring the total number. of periodicals

and newspapers taken, close to the estimated target of 300,
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Any reduction in these figures, I feel, will have a detrimental
oeffect on the service. Ilowever, if cutbacks are necessary,
these numbers should be reduced propoftienately.
The demand for slidQS, both for use in the library (6.3%)
and to borrow (ls.i%) wis low compared with other services
offered, %ith such a small demand, the service could be
somewhat limited in scope, and as the initizl target wus
10,000 slides, I would suggest that the results of the survey
indicate that only about 5,000 should now be pﬁrchased.
23,9, of the population, made up mostly of students, want
libraries to provide something to eat and drink, This tends
to show a demand for a total envifonment, especially when
studying.

In faoct lack of study space will probably have a great
| effect on this potential demund, but space will also limit
the pussibility of providing something to eat and drink.

It has been previously proved in HHulme Libfary thut coffee/
snack bar facilities in a Distriet Library are not really

a profitable proposition, It involves a great deal of

staff time, effort, and spacé. Lven with a maximum possible
demand by 23.9% of the population, it would not be an
economicaily viable proposition, as outside factors have to
be taken into account, There is a public house 1in the .
.Precinct Centre which not only serves &fﬁnks, but also
provides fﬁll meala, sandwiches and a.lunchtiﬁe disco, Tho

local greengrocer, opposite the library also has an excellent



‘ trede in & variety of sandwiches, and thirdly a large
restauraznt 1s planned In the Precinct Centre, ﬁlthough
‘there 1is a demand, I feel that the above factors, plus
the grevious experiences at Hulme,.have to be considered,
~and the decision taken not fo provide any sort of coffe®
or c=nack bor, |
The main service that I feel is not worth providing, is a
photocoﬁyiﬁg service, Although there are 26,7% of the
~ population who wish to use the sérvice, I feel that if all
~ the facts are considered, it would not prove worthwhile
to imstoll a machiﬁé.

The stock of the library is not oriented towards raeferenca

photctopying:, Any items that do, con be obitained guickly
by either asking the Central Library to copy the item,

~or by %aking the book to one of thé several éopying firms
in the Precinet Centre, There are at least three firms, éach
of whomIOperate a cheape: service than the library could
offer, and all are within a few jards of the 1ibrar§.
The majority of the requests for a photocopying service
came from students who have access to collegé photocopying
services &t a much lower charge thén the library can offer,
These'fucts, added to the coét of the equipment and the
staff time involved, I feel, make the provision of a photo-
copying service not a viable pr0position.' The service

\
work and will probably contain little that will need
can still be offered In an indirect way c¢ither via one of
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the apgencies in the Precinct Centre or via the Central
Library,

One or two services hove a limited deménd, as followst-
business information service 3.99, children's'stqrytime 55
(this figuré is actually higher than it may seem, as it 1s
31,485 of tho child population of the area),

Although limited to a sector of tho poPulation,.the
businesz information sorvice should be pravided, as great
ﬁse can be made of the resources at the Central Library,
with little cost added to the existing costs of the
.Precinct Centre Library in order to provide the service.
The children's storytime, again is only aimed at a sector
of the population, but with oﬁe third of the target
population in necd of the soervice, it should cert&inly be
provided, =28 it should encourage childreh to use the
library and alsoc act as publicity both to other children
and to adults,

Having carefully considered the results, I would therefore
aim te provide all the‘servicesllisted with the exception
of a photocopying service and something to cat and drinic,
although I would reduce the number of slides to be
purchaséd. |

Libraries have done much in the last few years to change
thelr imege. In particular, Manchester Public Libraries
have tried in many ways to inform the public of the services

that they are prepared to offer, IHowever, Jjudging by the
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results of vyuestion cight, very few peOple are aware of the
full range 6f servicés offered, In considering these
results it must be taken into account that there is no
other library in the area and that approximately 50/ of the
peopulation are students who, on average, have only a 3 year
stay in the area,

Nearly all the population, as one might oxpect, are Tfamiliar
lwith the fact that books are available for loan and also
available for reference, but thelr knowledge of peripheral
services deteriorated up to the point where 9%.,4% of the
populaticn were not aware of a particular service,

42,27 of the population were not cognizant with the fact
that magazines and jJournals could be borrowed, but only 4,k
were tnavare that they ecould be used in the library. In
general this can be accounted for by the fact that few
branchés do louan ﬁeriodicals. whilst all branches do have
copies for use in the library.

Over one third (37.8) of the population did not know that
gramnophone records were available for loan, whilst an even
greater percentage (k9,4%) were not aware thut they could
be listencd to in the library, Both of these services have
sp far only been offered at wyfhenshawa Central Library cnd
although the service has been publicised in the locality,
it: has not been gilven a pgreat deal of widespread publicity,

mainly due to the lack of resocurces,



Few people knéw of the availability of cassette tapes,

In fact 93,4% were not axquainted ﬁith the cassette loan
service at all and 87.9% were not aware that you could listen
to them in the library. This is & completoly new service
which has not been undertaken in Manchester before and
therefore ﬁhis lack of awareness was to be expected as
there had been little publicity at the time of the survey,
It is obvious that knowledge.of the service follows the
expected pattern, i.e, the 1ongér a- sarvice has been in
existence,.thé more well known it will be,

Foreign language courses on tape are available in several
libraries in the City, but because of the lack of hard
and software the service is not repgularly publicised,

In the Precinct area 4h,6% had not heard of the service.
The newspapers and the nawspaper reading-room have long
been a tradition of the library service, which is reflected
in the fact that only 119 of the.population did not Lknow
that ﬁewsPapers were available in the library,

One surprising feature in the results, was the fact that
although a picture loan service had only been in cxistence
at two service points for less than two years, only 23.1%
0f the population were not aware of the service. The
initial publiecity and the regular notices, together with
the popularity of the service have probably contributed to
the successful promotion of this particular service., The

service also tends to be its own advertisement for pilctures



that have been borrowed are usually disployed eon the
borrowert's walls rather than stored in cupboards ete, as
would be the cose with gramophone records,

Only about one third (36%) did not appreciate that a
photocopying service was available in Manchester Fublic
Libruries, This service is immediately available at the
Centrai Library and Wythenshawe Central Library, and on

an agency basis at all the other service noints throughout
the City,

As part of their regular service for many years, librarics
have offered a local information service, but as 69,75

of the population did not know of the existence of the service
this orea is certainly in need of publicity, 1f the scrvice
is to be offered at all, Cbtaining information for such a
servico ia eXpénsive in staff time, Although this survey
is aimed at only one particular area, it does raise thoe
guestion of whether the éervice being offercd in cother
libraries is being used to the fullest extent, as so few
people know of its existence,

It is extremely dangerous to take action in one'area on

the facts that have been obtuined in another, and although
it is really outside the scope of this ﬁarticular sSUrVeY,
tho results do lead one to question the cost-effectiveness
of the provision of the service in.other areas, without
better publicity, In this way the results point to the fact

thuat rescarch should be undertaken into this particular

area by all branch librarians,
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72,9% of the population were not acquainted with the

| business information service, but it could ke argued that
although there is only & small proportion of the population
aware of the ée:vice it may be the relevant proportion.
Most people will probably not require such a service and
their awarene;s_of it would be of little va;ue to the
librarian,
The main use df the results of this question is to discover
the present awareness of the p0pﬁ1ution to library services,
Horeover, in coﬁjunCtion with question nine, it will assist
in the production of advertising policy. It is pointless

. to discover either knowledge of services, or need for services

without éomparing the resulta'to discover the actual awafeness
of rceaders to the services that they may wish to use. This
will give the librarian knowledge of which services are most
populer and which need the most publicity, thus indicating en
advertising plan which is. the most cost-efféctive.
The majority of the population have, at some time or other,
used the public library for study purposes and this is
reflected by the fact that onhly 6,25 of the sample did not
know that people could study in the iibrary.
Libraries in the past few years in lanchester have acted as
agents for societies or initiated lectures, film shows etc.
and it is gratifying to see that only 6.5% of the population

are not aware that such activities are undertaken.
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110 of the population had no idea that libraries could offer
a children's storytime, Again; this figure is of 1itile
usc on its own 28 the 11% could all be children, or adults
with children who mipght make use of the service, hlternativcly,
thiey could be adults without children who would, havé no
necd for such a ser§ice. In fact, of the 112 persons who
were not aware of the service, onlf 30 were undcr_lS years
old., The remainder were scattered evenly throughout the
age and sex groupingé-

liulme, Vythenshawe and Central Library all offer coffeo
bar Tacilities, which probably accounts for the fact that
oniy 9,67, of the population were not familior with the
service,

The obvious choice of extension services WOuid be in the
musical field with 163 (16%) havinr an intercest in music
and 11 (1.,07) specifically interestoed in records., This
service fits in with the object of maximising thp use of
space nﬁd equipment, The Precinct Centre Library will

have the larpest stock of records and cassettes of any of
the Monchester Libraries, It will also have a full r&nge.
of tape and record playing equipment, backed by a good

boolk stock on music, records and equipment,, Thé library
has been.plunned to allow records to be played in the
audio=-visual library and to be heard in the lending library
on the fleoor below, To use this equipment to the maximum

and to make the'public aware of the record and cassette



This would allow people in the library to select books and |
1isten:to a selection of music., In the evenings, it should
be possible to use the librarian's office as a quiet study
room in order that records.could be played during opening
hours in the audio~-visual and reference library., Evening
record_recitala would also be possible after the normal
closing time, It is a great pity that, because of the
fixed shaps and size of the building, the lending and
audio-visual libraries could not be combined, rather than
the reference and audio-visual libraries, as this would
have allowed more flexibility without disturbing students
in the reference area,

After music, the obvious choice of subject would really be
the next most popular but whilst football (15%) and sport
in general (9.,7%) should be considered, they are not
usually associate@ with library outreach programmes,
Lecture areas for groups of more than about twenty are
severely limited, as it was planned that the library would
hake use of vacant University rooms, Initial exploration
in this field has ﬁroved that the planners idealistic
world and the integration of 'Town and Gown', is Just not
compatible with the realistic world, It has proved
impractical to book a room even when giving three months
notice, and many library functions will require much less

services, it was planned to hold lunchtime record recitals,
planning time. It may still be possible for the library,
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when operational, to build up'contacts within the

Precinct Centre and perhaps make arrangements to hire roonms
from the Business_school or the Theological College,

As the library has better facilities to ca?ér for small
grdupa rather than large gatherings 1£ should prové
possible, within the confines of the library, to_provide
space and equipment for minority groups such as a writer's
circle, where demand can be expected fro@ 0,5% of the
population, or a chess club where 1.3% of the population
showed an interest. Also, an artists' club with a 1.,77%

frequency is a possibility, but facilities would be

limited Just as they would for a photographic society

with a W% interest frequency or a gardéning club with

4,.3% interest. These would attract.sufficientlnumbers

to make their formation worthwhile, vzt the numbefs should
not prove an embarrasment in the small space available.

It may also be possible, foxr example, to use the staff
room and cooking facilities to the maximum by the formation
of a cookery club,ldr to have cookery demonstrationa_

which would probably be popular with the 1,25% of the
population who have an interest in cookery, and éhould

have a ready public amongst first year siudents vho are
having to prepare meals for themselves, perhaps for the
first time, Many other act;vities or library based societies
could be established at a much later date, dependiné mainly

on the staff time available,




Taking into consideration all the facts, I feel that due

to the limitations of the bullding and lecture space, the
area which can best be developed is the formation of various
societies based at the library as has been undertaken at
Wythenshawe Central Library.

In times.when-libraries have to be cost-effective, it is
imperative that full use is made of the two most costly
items; the building, with its heating, lighting and loan
charge costs, and the staff,

Each of these services must be considered in turn and the
increase in cost weighed égainst the increase in demand,
both from people using the library for books.'and others

who only require non~book materials,

The hipgh percentage demand for non-book materials shows

' that it is quite possible that many iibraries are not fully
satisfying the needs of tﬁe comﬁunity and their potential
users, Thé 33% normally quoted as the library user
population could really be in the region of 49% if a full
range of sérvices were offered af this and other libraries,
O0f course, it is not possible to use the results of this
survey with'any library other than the Precinct Centre
Library, {as previously stated), but the results can hint

at what the public may require in other areas, .
of the‘pdtential users of the library, 15.7% who wish

to use some of the services, do not wish to borrow books,

in other words, by providing facilities other than books
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for loan, the possible membership of the library could

be increased by nearly 16%. The actual use would be
increased by ks, This figure is certainly worth taking
into account when planning the services offered by the
library,  The demand, amongst the above percentage figure

is broken down iﬁ the following vays-

SERVICDE . PERCINTAGE OF PERCENTAGE OF
TOTAL POPULATICN TOTAL USE
(NON~-BOOK BORROWERS)  {INCLUDING ALL
SERVICES)
MAGAZINES TO BORROW 2.45% - 25,4%
RECORDS TO BORROW 64375 L, 5%
CASSETTE TAPES
T0 BORLOW : 4. 30% ‘ 23,6%
SLIDES TO BORROY 1.86% 13.1%
LANGUAGE CQURSES 1,577 13,44
NEVSPAPLRS . 2.84% 23,55
PICTURES TO BORROW 1.67% : 10.3%
PHOTOCOPYING SERVICE 2,45% o 26,7%
LOCAL INFORMATION :
SERVICE 3.72% 26.,0%
LUSINESS INFORMATION -
SERVICE , 0.3% 3.9%
SPACE TO STUDY 2,35%  23,6%
LECTURES ETIC. 2.45% | 21.7%
CHILDREN'S STORYTIME 0,69% 5.0%

SOMETHING TO EAT
AND DRINK 2,74 ' 23,9%

REFLERENCE BOOKS 1.86% 21,1%
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SERVICE PERCENTAGE OF PERCENTAGE OF
TOTAL POPULATION ~ TOTAL USE
{NON-BOOX BORROVWERS)  (INCLUDING ALL
: ' SERVICES)
MAGAZINES TO READ
IN THE LIBRARY 1,96% 17 00
RECORDS TO LISTEN |
TO IN THE LIBRARY 0.,78% 7 +8%
CASSETTES TO LISTEN - :
TO IN THE LIBRARY . 0. 394 6,15
SLIDES TQ VIIEW IN
THE LIBRARY 0,69% 6,8%

Desgpite the publicity that Manchester Public Libraries
have given to the services that it offers, the general
lével of public awareness is low, BDecause of the apparent
ineffectiveness of previous publicity, it can only be assumed
that it was either poor in quality or that it was aimed
' at the wrong segments of the pOpuiation. In elther case,
a pgreat deal of attention will have to be paid to the
results in publicising the new library and its services.,
In many ways adveftisements and ieaflets have tended to
follow a stereotyped pattern of poor quality, What is
" . needed is publicity material that has a greater flair and
more imagination aimed at the correct population segnments
which has not heen fully achieved in previous advertising
campaigna,
I'or advertising purposes it 1s necessary to analyse the
needs of the pOpulatién and their awarenessa of the services

offered,



POTENTIAL USERS WHO HAD NO_KNOWLEDGE

OF _THE_PROVISION OF THE SERVICE

ACADEMIC PUBLIC | TOTAL |DERCENTAGE
A - - - -
B 79 12 91 , 8.9
c 201 106 307 30.1
b 113 96 209 20,5
E 101 28 129 12,6
r 27 26 53 5e2
G 9 1 10 1.0 .
H 35 12 Ly h,6
T Ly 5 50 ke .

53 39 92 940

K 9 12 21 2.1

| 1 - 1 Os1
M 4 1 5 0.5
N 2 5 7 0.7
0 h - b 0,4
A(41] - - - -
B(11} 3 - 3 0.3
¢(i1) 9 14 Y ko6
D(11) 38 15 53 542

| E(i1) 38 52 90 8.8

174
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This can be achieved by re-anclysing the results of questions
elght and nine together, taking only tha'percentage with
positive ansvers in question nine and analysing their

awareness in section eight,

' The figures in the table (below) indicate the numbers wishing

to make use of a service, who did not know that the service
existed, The percentages are from the whole populaticn.

It would appear that in the majority of cases, the
population know their requirements and whether or not they
are provided, |

Everyone wishing to use books in a library or borrow books
from it realisad that the library would offer this type

of service. Only 0,3% had no idea that perlodicals were
not available for use in the libruary, hence any increése

in awareness would be so slight as to have no significant
effect, However, 8,9% who wished to borrow periodicals
were not aware that they were avallable for loan, |

Only 4,6% of those who wished to use records in the library
vwere not aware that such = serﬁice would be available,
however, 2 massive 30,1% wished to borrow records but had
no knowledge of the availability of the sérvice¢ A smﬁller
proportion, R20.3%% wished to borrow cassettoé and were not
aware of the service, whilst 5,2% wished to listen to tﬁem
in the library,

The demand for slides by p@ople unaware of the service was

12,6% whilst 8,8% wished to view slides in the library,
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53 people, (5.25) would like to use foreign language
courses, but were not aware that they were available in
the library. Thé plcture loan service was fairly well
known as only 4,65 who wished to uée the service did
not know of its existence, |
4,9% comprising mostly of the acedemic p0pg1ation,
required a photocopying service, but were not aware that
.the servicea was offered in a library. All the other

services had an awarcness/demand frequency of less thén

“%s In cases such as these there would be little point

in advertising as the results would provide little or no
increuase in usse,

In advertising any service or product, cere has to be

token in the selection of the correct media and the timing

of material transmitted by that media,

In the case in question, the‘“Manchester Evening News", is
the evening paper published and issued locally. Unfortunately,
it covers-a ﬁide area and has a 9ircu1ation of 38B1,519. (16)
Being a regional paper rather than a local papoer it will
be difficult to obtain editorial space, Advertisements
are really of 1ittle value as they would have to be large
to have any effect and the cost of.!large advertisements in

this newspaper are prohibitive.

(16) BRITISH RATE AND DATA, January - June 1974,



Being a large circulation paper has its advantqgea, in

that anyone who is likely to use the Precinct Centre
Library will be within the catchment area of the paper,
52.3% of the probable users regularly (i.e. more than

tvice n week), road or take the "Manchester Evening News",
However, attractive publicity material should promote the
possibility of editorial comment on the new library.

Other publicity vchicles available are the 'Give-away!
advertisement sheets or the Corporation's publicity bulletin,
"Mancunian Way", Advertisement shecets are not received on
a regular baais by anyone who was interviewed and only

0,3% recoived "Moncunian ¥Way". Space in the latter is
freely available, but it does not appear to be distributed
in the érea, making publicity ineffective, I recomménd that
thils vehicle could be used as a means of publicity because
of the amount of space that could be made available, at no
cost to the Cultural Services Department. Any single
edition tontaining publicity could be distributed in the
area by library or other staff,

Manchester has tw§ local radio stations, "Radio Manchester",
and "Piceadilly Radio". 49,8% of the population listen to
one or both on a regular basis,

With half of the population listening to the tvwo radio
stations it should also be worthwhile to try for editorial
time on both stations, This could possibly be achieved by

inviting the stations to send reporters to view the new



library and 2lso by asking disc Jockeys to play records

for tho people of the area from the iibrary staff, OSuch
an unusual 'angle’ should attract attention and obtain
covefage. |

0f the 49,8% radio listeners, B2% listen to "Radio
-Ménchester“, and 21,87 listen to “Piccédilly Radio®, with
4.7% of theée l1istening to both stations,. Oﬁe Factor

which muat be taken into consideration when analysing these
results_ia that the survey was mainly undertaken within'
three umonths of "Piccadilly", going en the air,. Later
flpures tended to show a constant "Radio Manchester" listening
public, wiﬁh a rising number listening to "Piccadilly Radio",
The majority (62,7%) of the 1istening population have the
radio on after 1800 hres, 48,99 reported that they listened
before 0900 hrs, (usually over breakfast or in the car on
their way to work). Between 1500 hrs., aﬁd'laoo hrs, the
radio attracts an average of 34,4 of the listening
population, It iz therefore obvious that the most suitable
_time for publicising thoe library over the radio is after
1800 hrs, or before 0900 hrs, on "Iadio Manchester". The
same pattorn occurs at weekends with a maximum of 11,4%
Alistening on Saturday or Sunday evenings, This smaller
fipure is probably accounted for by the fact ﬁhat many
students go home at weekends away from the Manchester area
and are therefore unable to listen to the local Munchester

radio stations,.



There has been a little initial publicity in the form of

a laotter in the Manchestef University pericdical
"Communication™, and a notice in the library window, OUnly
3.4% of the population knew of the library and it appears
that the notice was the most gffeétive, with 1,1% reading.
it, | |

The second best method was verbal communication (0.87)
where the peraon in question had been told by a friend
about the library, Out of 35 personé 1nte;vieﬁed who knew
of the library, 8 had been told by one of the other 27,

The survey certainly helped in this way as one or two of
the interviewees! friends had aleo been Interviewed and had
Ipassed on infprmation concerning the new 1ibfary.

- It should therefore be possible to inform a small percentage
of the population about‘theAnew library and its services

by obtalning space 1n “Communicatipn". The editor, on the
initial approach, seemed Quife keen to promote the library
service and has so far printed all the;copy théf he has
baen offered, , §

The main need in publicising the libray is a professinnal
approach to advertising. The usual puﬁlicity brochure -
issued by many libraries would not stirmulate the most avid
library user, What are needed are modorn progressive
ideas, 1In general... the population is young and is also
interested in the library, Vhat ia.necessgry is the stimulus

to attract them to the building,.
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It is plonned to issue an initial brochure describing the
library and the services offered, This will be issued in
| fhe form of & direct mailing shot covering the same area
as was covered.by the survey., I¥ will also be distributed
throughout the colleges, The numbers of brdqhurés, the
costing of the mailing énd the planning of the whole project
will be based on the information gathered‘either for the
survey, or from the results of the survey.
The same areas are being used in order that the staff are
aware of the numbers of leotters that will need to be delivered,
and the area to be covered,
The sexrvices tﬁat need 'rushing!' in the brochure are
periodicals for loan, records, cassettés and slides, both
foxr lozn and for use in the library, the local information
service, the language courses available in the library and
the picture loan service, These services have been selected
hecause of the projected combined heavy usc pattern and thé
lack of awareness of the services,
The remainder of the'services are elther not required by
sufficlent numbers; or the possible patrons are.aware‘of
the services offered, ’ |
Cne=off publicity haslan initial atimulus, but fdr a libréry
to be successful, it will be necessary for this to be an
on-goling prodess, with regular items appearing in a variety

of media,



Just the same applies to publicity in one source. Thé
best method is publicity as regulerly as possible in as
many media as money will‘allow. with the proviso.that the
advertising is first of all effective and secondly, reaching
the desired market,

In suggesating the marketing mix that should be employed

I must stress thét the deéiéions I have taken refer or
suggest one‘cumbinatibn of variables necessary for the
efficient successful marketing of the library service,
‘This does not i@ply that there is only one correct
combination, butnthat this is ‘an efficient combination
' based on the results taken at one particulzar time, |
Much further work is needed to 2nalyse the resulfs of
the research over a period of several years, Cne field
that 1s Iin need of roscarch is that of motivation reéearch

into the public's use of libraries,
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THE ANALYSTIS OF THE VARTANCE OF THE RESULTS

ACCORDING TO SOCIO-ECONOMIC GROUPING

The results of the survey show, as expected, a reduction
in membership which varies according to socio~economic
groupings, The greatest interest in libraries comes from
group one with 81,8% membefship. This figure grédually
diminishesa with group two having 77.4% and group three
gaving 42,6% of their tofala as members of the library.
Group four has only 33.3%, whilst group five has the lowesat

membership level of 27 « 8%,

to the main aims of the public library, which can be
broadiy described as 'middle class oriented', in both
outlook 2nd provision of facilities,

As 'has been described earlier, the halo effect of these
results tends to make the resultant figures high, but

it can be aasumedAthat this effect ié-fairly constant
throughout the groups, The results show a great need to
attract the lovwer socio-economic groups to libraries,

The results should help in outlining the demands and needs
of the people in the lower groups and ways of attracting
then to use the library service,

All groups knew of the availability of books for loan from
libraries, but groups three, four and five were less

" knowledgeable regarding the loan of periodicals than the

The decline in membership above can really be attributed
dther groups,
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The population was reasonably well informed as to the
availability of periodicals in 1ibrariés, apart from group
four with only 48,4% having any knowledge of the service,
The gramophone record loan service had a maximum awareness
factor of 51.65% in group two and a minimum of 23.7% in
group four, but slightly murélpeople had knowledge of the
record listening qa;vica in the library. In each of the
five groups there was no éignificant varliance on the
average of 10% increase in awareness of the servicé in the
library compared with the 1oén of recorda from the 1ibrary.
This 10% difference factor also occurred in the population's
knowledge of the cassette service, except that the maximum
percéntage was down to 18.1% in group one for the use of
cassettes in.the library and nil for the cassette loan
service, Alllthe four remaining groups gave results with
no significent variance between theﬁ.
There was little variance in the responée factor between
slides for use in the library and slides for loan, The
moat knowledgeable were in group two, of whom 6,5% knew
about slides for loan and 22,6% knew of the service of
providing slides for use in the library,.
On average less thanl55% of the population were well
informed about the language courses being available in
the library. However, the group two éopplation were again
the most aware, with 64,5% knowing of this service.
Most groups recognised that newspapers were available for

consultation in the library, but of the lower income
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groups, (who would probaby meke more use of the papers),
over 22¢% did not know of their existence in public
libraries, The availability of pictures for loan follows
a similar pattern, but fewer people were acquainted with the
service, 48,4% from group two and only 18,5% from group
five were awvare of the existence of the sarvice}
Throughout Quéstion aight the response frequence varied
from 0% to 100%, but in general the pattern of response
wus similar to all purts of the question, with group two
being the most knowledgeable, and group five being the
least enlightened about the services offered,

The results of this question cannot really have any
practical value if they are taken in isolation. It is of
little signifngnce te find that only a small percentage
are zware of a certain service, vnless we also discover
their needs in-this fleld,

The possible interest that will be disPIayed in the services
to be offered at the Precinct Contro Library is shown in
the results of question nine,

The interest in the loan of books varles from a maximum

of 90,9% in group one to & minimum of around 50% in groups
four and five. Interest in reference books also varies in
a similar manner, but with & maximum of 27.3% in class one
and with & minimum of 3.2% and 3.7% in class foﬁr and five

respectively.
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Whilst more interest is shown by all groups in periodicals
for loan rather than for use in the library, they have a
maximum possible demand of 27,3% in group one and a minimum
demand in gfoup four of 7;5%; |

It would appear, as expected, that Interest in reading
material in librarjes comes mainly from groups one to three
énd that groups four and five have little interest in reading
either books op periodicals,

It was fherefore hoped that the other aervices offered by
the Precinct Centire Library might attract these groups to

a greater extent. Mowever, it is disappolnting to have to

- say these groups have 1ittlelinterest in any of the services
offered. Compared with most service points the Precinct
Centroe Library is offering a great variefy of services, but
1ittle interest is shown by the public.

The one spark of interest.showﬁ by all groups is in the
racord loan service, The demand varies from 54,55 in group
one, to 17.3% in group five, The use of records in the
library appears to be of little interest to groups three,
four and five, with the maximum 1ﬁtereaf of 27.3% being
ahown.from group ona,.

As predicted.,fhere is alightly less demand for cassettes
than records, Eut the difference in group five is not aa
great as in the remainder of the groups. Group four is
alao different in that thefe is a 19% differential between

cagsattes and records, ¢{ne discrepancy which does occur




187

and cannot bp accounted for in the results of the survey,
1s between the potential demand for the use of records

- and cassettes in the library, VWith nc equipment problems

I would have expected the resu1ts to be falrly similar,

aﬁd although groups three, four and five are similar,
groups one and two have little interest_in'listening to
cassettes in the librufy compared with their demand for
records,

Demand for slides in the library varies between 18,25 for
group one and about 4% from groups four and five,
‘Asléxpucted, the demand for foreigh leénguage courses comes
mainly from groups two and three, although slight intercst
is shown in groups four and five.‘ i suspect that the
reason for the demand from groups two and three is that
these courses are used as a means of'learniﬂgrhelpiul
phrases or revising previously learned 1anﬁuages fﬁr"foreign
‘holidays, People in groups four and five Wili generaily
tend not to weant to learn languages for holidays; 

It is difficult to give reasons for the complete lack of
interest in persons from group one except for the fact

that they are usually of a higher intellect and will probably
have a command of one or twoe foreign languages., Newspapers
create no significant difference in demand between the
groups. What may vary, and what ;a not shown by the survey

is tho type of newspaper required,




The demand for pictures for loan comes mainly.from group
one with 27,3% of thie group wishing to borrow pictures,
The other four groups have little interest in the servica,
The need for a photocoPying service produced a fairly
even demand with the excoption of group two which showed
a 20% deﬁand. This group will probably contain many people
such as teachegrs or students, who will.need rhotocoples,
but who do not have access to GOpying.équipment. The small
demand from the other.groups wonld seem to indicate that
elther they do not generally find it necessary to make use
of a ﬁhotoc0pying servicé. or that they have access to
eqﬁipment. |
The local information service created an interest from all
groups of the populatibn.-GSpecially group one with 45,5%
showing an interest in the service, The surprise was the
lack of interest displayed by group two with only 9,74
demand, Just from the results and the impression formulated
during fhé survey, 1t is difficult to suggest any reasons
for this low rating,
Of the group one‘popﬁlation, 18,2% will be interested in
the Business Igformation Service, The lack of interest by

other groups was to be expected because of the nature of

'the service. The targoet popuiation of this type of service

is the businessmen of groups one and two,
27.3% of group one have an interest in lectures etc,,

compared'#ith én average of only 5% in other groups.
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All members of group one wish to make some use of the

iibrary and although 90.9% of this use can be attributed

to book borrowing, the other 9.1% wish to make use of the
othexr services offered,

Thé Precinct Centre Library will attract 96,8% of the
group two population, of whom 3,5% are attracted by
services other than the loan of books,

In group three some 24,8% are not attracted by any of the
services offered, whilst 63.3% are attracted by the loan
of books, léaving 12% of the total who are only interested
in services, other than the loan of booksa, |

In group four, one third of the population do not wish to
make use of any service offered by the library, and only
49,5% wish to borrow books, The remaining 17.2% being
attracted solely by the other services offered,

In group five with 51.2% being interested in borrowing

books and 40,1% having no interest at all in the services

- offered, only 8.74 are attracted by services other than

the ioan of books.

The above results are significant in the context of this
survey in that they do show that by offering a wider

range of services, it 1s possible to attract an increasing
proportion of the poéulation to the library. It might be
worth while'expanding the service even more,_to attract
other members of the society, but in expanding any service,

consideration has to be given to user/cost figures as well



as the objectives of the service itself, It 1is certainly
true that the sexrvice could be expanded to attract all
members of the population to some degree, but the cost

and the use of such an operation has to be weighed against
the value it will offer to the community. |

The library service in the past has suffered by being too
formal and by having no specific aims, but it could just
as easily suffer by trying to be all ithings to all men,
and apreading its umbrella too wide,

Having seen the services people are aware of in the
different groups and the services they will use, the next
logical step is to combine the two results to discover
what percentage of people who are unaware of a service,
will meke use of it, if it .is offered.

In surveying the results of the comparison of the combiﬁed

questions, the only group that stands out as being somewhat
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different is group one, in its demand for a cassette service,

The results show that of the 18.2% of people wishing to
make use of the service, none were aware that the service
would be.available, before they were interviewed,
Throughout the remainder of the questions, the responses
were of a similar nature with no significant differences
between the groups.

Again in question ten the main interest and demand will
be created from within group one as 45,5% of this group

have an interest in classical music as compared with a
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9,3% interest rate in group five., Light classical music
follows the same pattern with 54,5% of group one being
interested but only 8% of group five,

Jazz music has a lower response rate throughout the groups
agaiﬂ with a maximum in group one of 18,2% and a minimum
of 3.,2% in group five, DPop music tends to have a more

even dia%ribution with 36,4% demand in groﬁp one.énd 18.5%
demand in group five,  Group two with 16.1% has the
smallest demand of any group for pop music, The popularity
of folk music tends to follow the other results in fhe survey,
with the greatest demand of 36,4% from group one, tailing
off to 4.3% demand in group five. It is therefore obvious
that the demand for music and records will come mainly from
groups one and two although there is a small demand from
the other gréups.

In comparing the types of books that people read there
appears to be little siénificant difference between the
groups throughout the whole speqtrum of piinted materials,
with the exception of crime stories, which have a high
popularity rate in groups one and two with a gradual decline
towards group five.' In both elassical novelé and sqience
fiction there is little demand from any of thé groups
except group one, where demand is shown focome from
approximately one third of the population in each case,
There is little variation between the pumbers reading

the "Manchester Evening News®, as percentages range from

83,9% in group two to 53.7% in group four.



The one queostion in the whole series which does show

a reversal of the regular pattern of interest is the
numbers listening to 1¢ca1.rad10. Moest people in group
fife listen to Piccadilly Radio or Radio Manchester,

i

this gradually declines towards group one where 54.5% do

not iisten to local radio. Listening times vary with the

‘most popular listening time for all groups being after
1800 hre, du?ing the week, but people in group five
tend to listen throughout the day,

Avwareness of the new library by each group is so minimal
that any variations in the gfoupa cannot be accurately

analysed,
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ANALYSIS BY S0CI0-TCONOMIC GROUD

GROUP TOTAL POPULATIONS (29% SAMPLL)

| GROUP 1 GROUP 2 GROUP 3 GROUP 4 GROUP 5

11 31 270 93 162

In the folloving analysis tables F = frequency and
¢% = percentage of the total population unless other-

wise stated,

QUESTION 5
" GROUP 1 [|GROUP 2 || crour 3 || croup & GROUP 5
) % O . P % F b P o

9 [81.8 || 24 | 77,8115 | 42.6 || 31 | 33.3 || 45 27.8"

QUESTION 6 JGriouP 1ff crOUP 2| group 3 GROUP_4j GROUP_5

LIsrRARY | Fp S r | 4% Ir ] % JRr % [P | %

CENTRAL . 27.3)12] 38,7 42) 15,6} 9 9.7“ 6] 3.7

9.7(33|12.2|12 12.9“19 11.7

WITHINGTON 6.5 7! 2.6] 21 2,1}l 3] 1.9

9.0
18,2

3
WILDRAIIAM| 3]27.3

1

2

HULME 12,9(26] 9.6 8] 8,6{|15] 9.3

DIDSEURY - -

6.5 - - " - - - -

HFiNjEFEIDNd]w

LONGSIGHT | - - 3.21 6 2.2" - - h 21 1,2




GULESTION 7

INTZREST

AIRCRAFT SPOTTING
AMERICA
ANTIMALS
ARCHAEOLOGY
ART APPRECIATION
ASTRONOMY
ATHLETICS
BADMINTON
BALLET
BASKETBALL
BINGO
BIOLOGY
BOXING
BRIDGE
BROWNIES
CAMPING
CHESS
CHILDRUN
CINEMA
CLOTHES
COOKERY
CRICKET

CROCHET

GROUP GROUP GROUP GRCUP GLIOUP
THO THREE FOUR FIVE

ONE

KR V- IR ¥ |

1
1

|

W o w -
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- QUESTION 7 (CONTINUELD)

INTERLST

CYCLING
DANCING

DARTS
DOw=IT=YOURSELF
DOG RACING
DOGS (PLTS)
DOLLS

DRAMA

DRAWING AND SKETCHING
DRESSMAKING
DRINKING
ELLCTRICITY
CLECTRONICS
EMBROIDERY
FIRE ENGINES
FISUING

FOLK MUSIC
FOOTBALL
GARDENING
GEOLOGY

GOLF

HI-FI

IISTORY

GROUP GROUP GROUP GROUP GROUP
TWO THREER FOUR FIVE

ONE

-y

1

1 2
L -
1 -
L -
- 3
1 -
5 -
3 1
5 -
- 1
1 -
3 ({1
1 -
49 23
11 2
3 -
2 1

2

How e

N RN & RN
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QUESTICN 7 (CONTINUID)

INTEREST GROUP GROUP GROUP GROUP GROUP
ONE TWO THREE  FCUR FIVE

HORSE RACING - - 2 - 2
HORSE RIDING AND

RIDING - ‘1T 9 1 -
JUDO | - - 1 - -
KARATE - 5 - 1
KNITTING - - 19 2_ 8
KUNG FU - - 1 - -
LETTER WRITING - - 1 - -
LITERATURE - - 1 - -
MODEL MAKING - - 1 2 -
MODEL RAILVAYS ' - - 3 - -
MOTORING - Q 9 2 3
MUSIC | - 6 20 2 3
NATURE | | - - - - 1
NETBALL . - - - - 3
NO HOBBIES OR . . |

INTERESTS 1 i 31 9 24
NGVIL WRITING L1 1 1 - -
PAINTING - - 1 - -
PHOTOGRAPHY S 1 6 1 2
PIGECNS ‘ - - 6 | 1 -
FLANTS | - - 1 - -
RADIO _ - - - 1 -
READING 6 18 69 15 28

READING MAGAZINES - - - 1 2



' QUESTION 7 (CONTINUED)

INTEREST GROUP GROUP GROUP GROUP GRQUP

7_ | ONE 1TWO THREE FOUR FIVE
RECORDS - - 2 1 -
RELIGION | 3 1 - - -
ROUNDERS | - - - a -
RUGBY | - - 3 - 1
SCULPTURE - - 1 - -
SEWING | - - 1 7 5 L
SINGING | - - 1 - -
SNOOKER - - - - 1
SCCIAL WORK R - -
SPORTS IN GENERAL 1 2 7 2 6
SGUASH - - 1 - -
STAMP COLLECTING - - - - 1
STUDYING : - - 1 - -
SUB=-AGUA ' - - 1 - -
SWIMMING - 117 5 12
TLLEVISION | - - 17 3 16
TENNIS | - 1 3 - -
TRAVEIL - 2 2 - 1
WALKING \ - 1 5 - 1
VEIGHTLIFTING - - 1 - -
WINE MAXING - - 1 - -
1 - -

YOGA - 1



QUESTION 8

GROUP 1 [GROUP 2 | GROUP 3 |GROUP 4| GROUP 5

— ¥ % |7 T F AR S F o

i S 1] 0.4} -1 - -l -
B 1| 9.0| 516,21 9033.3(43 |46,2| 62]38.3
c 6 |54.5]15 (48,4 (171 (63.3]71 [76,3[116|71.6
D |11 {100 |30 [96.8 (264 (97.8|90 |96,8|156(96.3
T |11 100 [29{93.5{262(97.0]50 [96,8]158 97.5
F 6 [54.5(11 {35.5{136 |50.4 58 [62,41203{63.6
G 1] 940[ 1] 342 37|13.7|21 [22,6] 38|23.53
H 716346 /16 |5146 1160 159.3|73 |78,.5|132|81.5
I 4 (36,4 é 29,0 |117 [43.3/50 (53.8| 98[60.5
s 8 [72.7 (13 (k2.9 (169 [62.6]71 [76.3|122]75. 3
K 9 (8149 |17 [54.8 214 (79.3(85 [91.4 [147190.7
L -| - -] - |22]8.f1212,9| 20[12,3
M 2118,2! - | = | 21| 7.8{14 15,1 18}11,1
N a] - 9.7 38 |14,1718 |19.4] 28{17.3
0 -| = | 4112,9| 37 (13.7[14 15.1| 23 |14,2

A(dd)| = = | =] =1 2] 07 = =~ | = T
B(i1)| ~| = | 1| 3.2| 16| 5.9]45 88,4 11| 6.8
c(11)| 545.4|12 |38.7 137 |50.7{61 65.6[101 [62.3
D(11)| 9[81.9|26 [83.9 241 (89,387 93.5 149 92;0
E{11)] 10 }91,024 77,4229 84,887 93.5|148 91,54
NIL -] e | =] - 1| OB} 1] 1,1 3] 1.9




QUESTION 9
GROGP 1 lcroup 2 | ¢roUr 3 IGROUP 4 [GROUP 5‘
F| % | F| % | FI % | Fl] % | F| %

A 10190,9{28 {90,3 |171 |63.3|46|49.5| 83| 51.2
B 3127,3| 6(19.4| 27|10.0| 7| 7.5|11|11.8
c 6!54.5|14 hs,z 85 |31.8|23|24.7128|17.3
D h|36.4|11 135.5] 47 17;4 51 5¢4[24)14,8
E 2(18.,2] 3| 9.7| 11| 4,1| 2| 2,2| 8| 4,9
F - « | 526,21 31]/11.5] 6| 6.5 8] k.9
G 1! 9,11 3( 9.7| 17 6.3| 7| 7.5|10! 6,2
H 3127.3] 1] 3.2] 11] #.1| 5| 5.4| 2] 1.2
I 1{ 9.1 6 19;h 11! 4,1 3 3;2 b 2.5
3 slus.s| 3] 9.7] 20 lan.nfaplis.slesis.e
K 2018,2] 2| 6.5| 10| 3.7] =| - | 2| 1.2
L 2118,2} 3| 9.7 17 6;3 5 s;h 9 5.6
M 3127.3] 2] 6.5) 20| 7.5 &| 4.3] 5! 3.1
N -1 -2 65|16 5.9 6! 6.5| 91 5.6
o el e | =l | 5i1.9 -5 - | 1] 0.6
a(11)| 3(27.3] 5116.1] 19| 7.0| 3. 3.2| 6| 3.7
B(41)| 3)27.3| 4 12.9] 9| 3.3( 2 2.2] 2| 1,2
c(11) al27.3] 41209 12| Boa| 2! 2.2| 4] 2.5
D(ii)| 2)18.2f 1| 3.2| 9 3.3| 2| 2.2] 3| 1.9
E(14)| 2018,2] 1} 3.2| 5| 1.9] &) k3| 7] 4.5
NIL - =] 1| 3.2| 67]24,8[31|33.3|65 ho.i




COMPARTSCH OF GUESTIONS 8 AND 9

GROUP 1 |[GROUP 2 | GROUP 3 |GROUP % | GROUP

1?! % =FL~_‘;¢1____1£___2 oy i s
A o] - | -] - -l o |-l - - -
i -] - 11} 3.2] &)1.5(3]3.2] 4] 2,5
c 3i27.,3(1032,2 | 50 [18.5 |18 19.4| 22 (13,6
D L |36,4111135,5 | #7 [L7.4} 6| 6.5] 25 14,8
o4 2 18,2] 3] 9.7 9 3.3 2! 2.2] 8} ko
P =] = | 31 9.7]|35} 5.5| 4} b3f B 2,5
G -] - | -] - .| - | =] - 1] 0.6
54 2118.2) = - | 50194 43| 1]0.6
I wi = |17 3.,2] 210,701 11| 1] 0,6

3127.3| 2| 6,5 13| 4.8 11111.8] 13| 8.0

1] 9.1 2! 645)] G| 33| =} = 2| 1.2
M L 9.1| =] = U T R -i -
N. wbowlel [ #las]-] -] 1} 0.6
0. S IR I R S T I
AldL)]| =] = | =] - - = - - -E -
B(i1)] =1 = | =] - . -] -
c(i1)] 1! 9.1 2] 6.5| 6] 2,2} 2 2,2 3} 1.8
p(11)| 2]18.2] 1| 3.2| 9| 3.3| 2| 2.2 3! 1.9
E(4d)| = « | 1| 3.2 27 0.7 4] 4.3{ 6] 3.7
NIL 3127.311314L,9 (164 160,759 163, 4 117 (72,2
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CUESTION 10

MUSIC | GROUP 1 |GROUP GROUP 3 |GROUP 4| GROUP 5
ri | Fl » T % [F] % F| %

K

CLASSICAL| 5 |45.5| 8|25.8| 53(19,6| 6| 6.5] 15| 9.3

LIGHT | |

CLASSICAL| 6 (5h.5] 7i22,6] 29 {10.71 7| 7.5 13] 8.0
JAZZ 2(18,2( 1| 3.2 20 3.7 4| 4.3| 5| 3.1
FOD 41364 5(16.,1) 63(23.3 |16 [17.2]| 30]18.5
FOLK 4136.4| 412.9] 28 10,4 7| 7.5] 7| 4.3
NIL 4,136,415 (48,4 (171 [63.3 |70 |75.3 121 (7h.7

' CUESTION 11

FICTION GROUP 1|GrouP. 2{crour 3|crour &lerour 5
r F r ¥ P
F m%mﬁ —
ROMANCE 2 3 Ly 12 32
HESTLRN - 1 | =z 1 5
CRIME 5 12 L2 16 23
ADVENTURE 3 12 57 16 28
SCIENCE
FICTICON L 6 38 10 1h
HISTORICAL
MOVELS - 4 28 2 2
CLASSICS 3 1 7 1 5
NODERN
WOVELS 2 8 22 6 6
TANTASY 1 - 10 1 3
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‘ CULSTICON 11 (CONTINUED)

\

j FICTION GROUP 1|GROUP 2 [GROUP 3|GROUP AlGROUP 5

oy P oy T F

SCHOOL STORY - 2 8 3 6

N COMEDY - - 2 - )
GLNERAL o
FICTION - 2 20 3 2
*NONaFICTION | ]
FLILOSODIY - | 1 k1 - -
PSYCHOLOGY - - 2 - 1
RULIGION 2 1 2 - 3
SUCYCLOGY 1 - 2 - -
POLITICS - - 1 - 1
ECONGMICS - - 1 - -
EDUCATION 2 - 2 - -
TRANSPORT 1 - 1 - -
LANGUAGLS - 1 1 - 1
SCIENCE - 2 8 2 3
ENGINBERING - - 2 1 2
ANIMALS - - 1 - 1
GARDENING 2 2 12 2 1
TRAVEL 3 9 31 3 7
HOME 1 2 11 1 6
BUSINES S - - 1 - -
BUILDING - - - - -
ART - 2 2 - 1




GQUESTION 11 (CONTINUED)

NON-FICTION | GrROUP 1{GROUP 2|GROUP 3|GROUP 4|GROUP 5
jo Jo 5 ¥ o

CRAFTS 2 9 8 1 S §

PHOTOGRAPHY 4 4 6 - L

MUSIC - L 1 - 1

SPORT - 1 10 4 6

LITERATURE - 2 - 2

GEOGRAPHY - 2 - -

BIOGRAPHY 3 3 | =23 4 89

HISTORY - 2 8 4 9

GENERAL - 1 6 1

OTHER - h 1 .- =

NIL - 1 - 31 55

QUESTION 12

ANSVER |GroUuP 1 [GROUP 2 |GROUP 3 GROUP 4 GROUP 5

F| % | F | % F |% {F | % |F | %
YES 7 [63.6 26 (83,9175 |64,8| 50(53.7 925648
NO 4136,8| 5(16.1| 95(35.2 43|46,3 70|43.2
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GUESTION 13 -

ANSWER GROUP 1[GROUP 2|GROUP 3 GROUP 4| GROUP 5
F| % || % | F ]| % | £] Fl %
r— ——— —— :
YES - | @w | ol @] el - 1{1,1| 2| 0.6
NO 11 [ 100{31 |100|270(100{92{98,9 [161 {99.%
MANCUNIAN ,
WAY O T P " R 1| 1.1 1| 0.6

GUESTION 14

GROUP 1 [GROUP 2 | GROUP 3;iGROUP 4 laroup 5

F%F?SI?I%F%F:»
RADIO : ] |
MANCHESTER 545,512 |138,7 (125 |46.3 |36 |38.7 |88 |54.3
PICCADILLY . | |
RADIO 1} 9.1} 2] 6,5 30{11.1|13 14.0{18{11.1
BOTH
(INCLUDLD
IN ABOVE) 1 9.1) =] = | 12| 4,4 & hk,3| 7] 4.3
NIL 6|54,5[17 54,8 [127|47.0 40 |43.0149[30.2
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QUESTION 15

N WEERDAYS GROUP GROUP_2) GROUP 3 GROUPlh GROUP 5

F| % | F| % F F| % F‘ %

I

BEFORE 0900 HRS| 1| 9.1{ 6 |19.k]| 78 (28.9|24(25.8]| 50;30.9
0900-1200 HRS | 1! 9.1| 1| 3.2| 35{13.0{ 9| 9.7|20 12,3
1200-1500 HRS | 1| 9.1| =| = | 32i11.8] 8] 1.1|22/13.6
1500-1800 HRS | 1| 9.1| 2| 6.5] 40|1%.8|12(12.9]|26]|16.0
APTER 1800 HRS | 445.5[11|35.5( 79129.3[31|33.3]52] 32,1
. |WEEKENDS ! ) .
|BEFORE 0900 RS | 2/18.,2| 1| 3.2 22| 4,11 3| 3.2 13{20.9
0900-1200 HRS | 2{18,2| 2 6.5 | 12| 45| &| 4.3 13/20,9
[1200~1500 HRS | 2i18.2| 1| 3.2 21| 4.1 | & 4.3(12/19.4
1500-1800 LIRS 31273 1| 32| 16| 5.9 5! 5.4(13 20.9
{AFTER 1800 HRS | 3 27.5 1| 3.2) 12| 4.4 4| 4,3{22(19.4
NIL 615he5 |17 I54.8 [127147.0 (40 |43,01k9 (30,2




QUESTION 16
GROUP 1 [GROUP 2 | GROUP 3 |GROUP GROUP_
F| % | F[ % F| % | F| % | F] %
YIS 1] 9.1 4112,9) 10} 3,71 B H,3| b 2.5
N0 10/90,9}27(87.1 [260[96,3|8995.,7 [L58(|97.5
GROUP 1|GROUP 2 |GROUP 3 |[GROUP 4|GROUP 5
¥ I pl Fl % LF I w ¥yl P EFD %
COMMUNICATION | - | - | 1 13,2 1] O =] = | =] =
MANCUNIAN '
WAY - - 2 6.5 1! 0.4 = - - -
NOTICE -l =] 2 |3.2{ 4% 1,5]| %) 4,3] 2| 1.2
URSTIONS 17 AND 18 NIL RESPONSE
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THE _ANALYSIS OF THE RESULTS OF THE HULME DISTRICT THREL

SEGMIENT OF THE SURVEY

THE SURVEY RESULTSg-~ TOTAL FOPULATION INTERVIEUED - 67

FREQUENCY PERCENTAGE
QUESTION &
| 25 3947
QUESTION 6 ' |
CENTRAL 6T 9.5
HULME 19 | 30,0
QUESTION 7
BINGO 6 9.5
CHURCH 1 1.6
COOKERY L 6.3
DANCING 2 3.2
DOGS 2 3.2
DO=IT=YQURSELF L 1.6
DRINKING 1 1.6
ELECTRCNICS 2 3.2
EMBROIDERY 1 1.6
FOOTBALL 15 23,8
GARDENING 3 4,8
HORSES 2 32
KNTTTING 4 6.3
MODEL MAKING 1 1.6
MOTORING | 3 4,8
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QUESTION 7 (CONTINUED)

FREQUENCY PERCENTAGE
MUSIC 2 | 3.2
NETBALL 1 1.6
NO INTERESTS L 6.3
PHOTOGRATHY 1 1,6
RADIO 1 1.6
READING 10 15.9
SEWING 2 3.2
SWIMMING 5 749
TELEVISION 7 11.1
" FREGUENCY  NON~AWARENESS
PERCENTAGE

GUESTION 8

A - -

B’ 27 | k2.9
C 47 74,6
D 63 100.0
o3 61, 96,8
ol b1 65.1
G | 5 9 15,3
1 | h6 | 73.0
I _ 39 61,9

J Ly 76,2

X 61 96,8

L 4 6.3

M 4 6.3




QUESTION 8 (CONTINUED)

FREGUENCY NON=AUARTNESS

oo o & »

PERCENTAGE
N | 5 7.9
o 3 4.8
A1) - . -
B(11) 4 6.3
c(11) L1 65.1
D{11) 60 95,2
£(14) 54 85,7
QUESTION 9 FREGUENCY DEMAND
PERCENTAGY
32 50,8
b 6.3
16 25,4
13 20,6
F I 643
G 4 6.3
1 1 1.6
I - -
13 20,6
X - -
5 749
M 4 6.3
N 5 7.9



QUESTTION ¢ {CCNTINUED)

FRECUENCY DEMAND
PERCENTAGE
A(ii) L 643
B(11) 3 4.8
(1) 1 1,6
D(11) 1 1.6
B(11) | 2 1.6

Twelve people (19%) did not require books for loan but:

did wish to use ohe or more of the other services offered,

QUESTIONS 8 AND 9 (COMPARATIVE ANALYSIS)

FREGQUENCY DEMAND/NON—AWARENESS
PEHCENTAGE

A - - -
B - -
c 12 19.0
D 13 20,6
B - -
) 4.8

1 1,6

12,7

-2 S R SR ST
oo



OUESTYCNS 8 AND 9 (CONTINUED)

N

o

A{11)

B(41)

c(4i4i)

D{41i)
“E(411)

§UESTION-10

FREGUENCY,

CLASSICAL
RECORDS

LIGHT
CLASSICAL

JAZZ
POP
FOLK

QUESTICN 11

ROMANCE
WESTERN

CRIME
ADVENTURE
SCILENCE FICTION

HISTORICAL

11

iz

22

11

FREQUENCY

DEMAND /NONLAWARENESS

TOTAL

PERCENTAGE

1,6

1.6

PERCENTAGE OF

PERCENTAGE  MUSIC LISTENERS (29)
17.5 37.9
19.0 hi.4
14,3 31,0
34,9 - 7549

17.5 37.9

FREOQUENCY

13
12

PERCENTAGE OF TOTAL
MENTIONS (96)

8.3
2.1
13.5
12,5

73
h,2
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GUESTION 11 (CONTINUED)

FREGUENCY PERCENTAGE OF TOTAL
. BENTIONS {(96)

CLASSICAL NOVELS 3 3.1
MODERN NOVELS 2 2,1
FANTASY 7 7.3
SCHOOL STORICS 7 7.3
COMEDY 3 3.1
GENERAL FICTICN 2 3.1
PHILOSOPHY - -
ESYCHOLOGY - -
RELIGION | 1 1.0
SUCIOLOGY - -
POLITICS - -
LCONOMICS - -
CDUCATION - 1 1.0
TRANSIORT | - -
LANGUAGES - -
SCIENCE 1 1.0
ENGINEERING 1 1.0
ANIMALS - -
GARDENING 2 2,1
TRAVEL 2 2.
HOME AND

DO-IT~-YGURSELF 5 5.2

EUSINESS - | -

EUILDING - -



CQUESTION 11 (CCNTINUED)

PERCENTAGE OF TOTAL

FREQUENCY
ART | -
CRAFT 3
PHOTOGRAPHY 1
MUSIC -
SPORT 2
LITERATURE -
GEOGRAPHY -
BICGRAPHY 1
HISTORY 4
GENERAL 1
N1L 21
QUESTICN 12

PERCENTAGE
he 73

QUUSTICN 13

NIL

QUESTION 14

FREQUENCY

PICCADILLY

RADTO 3
RADIO

MANCHESTER - 28

MENTIONS g 96)
3.1
1.0

1.0
ho2
1.0

21,9

PERCINTAGE

4.8

Ly, 4



QUESTION 15

WERKDAY
BETORE 0900 HRS
0900-1200 HRS
1200=-1500 HRS
1500~1300 HRS
AFTER 1800 HRS
WEEKEND

BEFORE 0900 HRS
0900~1200 HRS
1200~-1500 HRS
1500=1800 HRS
AFTER 1800 HRS

GUESTION 16

QUESTION 17

QUESTION 18

FREQUENCY % OF LISTENING

12

19

LR VY *

NIL
NIL

NIL

PUBLIC

3847
16,1
19,4
19.4
61,3

9.7
9¢7
247
16,1
12,9

TOTAL
PERCENTAGE

19,0
7.9
9.5
945
30.2

4.8
4.8
4.8
7.9
6.3




HULME DISTRICT LIEBRARY

The results of the survey concerning Hulme District Library
have becen obtained by combining the results of survey
areas 5 and G.

It seeﬁs as though 2 "halo effect" has occurred, as 39.7%
of the area's populétion stated that they were members

of the library service in Manchester, including 30% who
said they were members of Hulme District Library. In fact
the percentage who were listed in the voucher file at
Hulme District Library was only 15.7%. The discrepancy
could be firstly because survey areas B and G do not
correspond exactly with fhe Hulme District three area
checked in the voucher file, and secondly because of the
previously mentioned "halo effect”, ‘ |

There were a limited number of hobbies (24) compared with
the overall survey figure of 166, Football (23,8%) was
the most popular, followed by reading (15.9%), television
(11.1%) and bingo (9.5%). 6.3% of the population had no
hobby or interest at all,

The 15.9% interested in reading, ties in with the 15.7%
membership of Hulme District Librafy. The population were
less knowledgeable of the services offered by libraries
thian the remainder of the population in the survey. The
most probable roason being that Hulme has offered a
somewhat limited service in the past,

74,64 did not know that cassette tapes could be borrowed
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and few had been informed that they could lisken to them
in the library. The results of thelr requirements show
that 50.8% of the population will want to borrow books
from the Precinct Centre Library and that only a quarter
will wish}to borrow records, One-fifth of the population
would prefer cassette tapes to be available f&r loan,
There.was no interest in slides, photocopy;ng, business
information, or something to eat and drink although 20.6%
required a ;ocal information service to be based at the
Precinct Centre Library. The figure of 50,8% wishing

to borrow books from the Precinct Centre Library does

in the light of all the evidence, seem to contain a "halo
effect", although.-over the years, the population may
makq use of‘the 11b;ary.

If a full range of services is to be offered at the
Precinct Centre Library, there are only three or four
which show & need for advertising in order to attract the
pOpﬁlation of Hulme,

.The loan of cassette tapes, required by 20,6% of the
population, was completely unknown and the loan of
gramophone records, required by 25,4% was a little better
with 19% of the potential market not being enlightened as
to the existence of the service,

The local information service, although popular, was only
known by 7.9% of’the interwiewees, Finally, two-thirds
of the potential users of foreign languange counrses were

not aware of their existence in libraries..




The population's tastes in music are similar to the tastes
of the population as a whole, except for classical nusic
vwhere only 17.5% have an interest, compared with the
overali figure of 354 5%,

Of the 96 "mentions" of types of books, 71 are fiction,

" with the main interests being shown in crime, adventure

and romance, followed by a high demand for school and
fantasy stories for children., J3% of the population have
no.intérest in reading at all, and many people consider
that magazines are "booka"™, and refer to them as such.

73% of the population in this area are readers of the
Manchester Evening News and 49,2% listen to either Piccadilly
Radio, or Radio Manchaster, By far the largest majority
(44,4%) 1isten to the latter., Most people (30,2%) listen
during the week after 1800 hrs., or before 0900 hrs., (19%).
19% of the population wish to make use of the non-book
services only. These services, with the exception of the
coffeo~bar (potential demand nil), and the language courses
(potential demend 6.3%) are not provided at Hulme. With

careful and selected advertising, it should be possible

~ to attract approximately 12.7% of this population to use

the Precinct Centre Library. The lack of interest in the
coffee~bar is confirmed by the general lack of use which

the service has received at Hulme, where it tends to be

used only by the few students who use the library, If these
students find the Precincf more convenient, the use of the

coffae~-bar at Hulme could diminish further,
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It is not the prime objective of this research to give
guidan#e to the staff of Hulme District Library. The
results of thia survey provide information which could be
of use to fhem. I cannet suggest that fhe services of
Hulme District Library should bhe tallored to the results
of thias survey, because the catchment area of the library
is far greater thaﬁ the area surveyed, All that these
results do, is give guidance as to the services required
by a segment of.the population of Hulme, From these
results, the only comments that can be made, concern this
particular sector of the Hulmé District Library hinterland.
In commenting on the requirements of this sector, it musat
be remembered that the results may not be similaf to other
areas served,

¥hen considering #hat action should be taken to attirazct the
population of the Hulme area, to either Hulme District
Library, or the Precinct Centre Library, consideratién will
have to be given to the 2bove results, The task will
certainly be formidable, There is no unified interest
shown in question seven and not one of the hobbies offers
scope for forming a library-based society or club,

With 25.4% interested in records and 20,6% interested in
cassettes, these two services could be considered suitable
for Hulme, MXowever, the high coat of the provision of

such services and the proximity of the new Precinct Centre
Library, rule out the possibility., The only other service
vwith a worthwhile demand is the provision of a local

information services, This is provided at present, but with
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only 7.9% being aware that the service is available, I

feel that it should bqexbaﬁdgdat Hulme and also puﬁlicised
in tpe;area._

Publicity on 1oca1-radiq and in ihe Manchester Evening News
should prove reasonably effective, Thi#, coupled with
notices inside and ouﬁside‘the library, ahduld make the
population avare that the service is availabie, The
majority of the‘local population listen to one or other of
the local radio stations, mainly after 1800 hrs. and
bafore 0600 hrs, on woekdays, If it is possible to obtain
a 'plug' on local radio, these would obviously be tho best
times,

It is difficult, beyond these few services, to offer advice
as to what actipn should be taken at Hulme to motivato the
population. The results sho¥ that no matter what method is
attempted, it will not be possible to attract more poople
to read library books. The fact, will have to be accepted,
that the majority of the population have little wish to
read and that the interesated segment of the population 1is
already making full use of the se;vices that are offered,
One point that must bo remembered.when considering future
services, is that these are by ﬁoimeahs a pa55port to
increasing the reading population., They may increaso the
population that are using the building, but they will not

automatically induce peoﬁle to read,




CHAPTER FIFTEEN

THE: POTENTIAL USE OF THE LIBRARY

DURING THE FIRST SIX MONTHS
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THE POTENTIAL USE OF THE LTBRARY DURING THE

FIRST SIX MONTHS

Due to the continuing developmeﬁt of the Precinct and
the delay of two years in opening the Preclnct Centre
Library, there have been drastic changes in the population,
The majority of the houses in the survey areas J, X, L,
and M have been purchased by Compulsory Purchase Order.
The properties have been evacuated and either demolished
or boarded up. This area contained 38.95#% of the total
population at the time of the survey. It can be assumed
that this population was as library-minded as elsewhere
and thus the potential use of the library must also be
reduced, There are other small areas where demolition
has taken place, |

I would estimate that the total resident population has
been reduced by about 405, However, several blocks of
student flats have been ccmpleted to the soufh of

WUhitworth Park, This will produce a demand for library

services from a maximum of 34,785 of the original population,

From this figure must be taken the percentages of the
population not wishing to use any.service. except those
which are not being offaréd..

2.&5% wished only to use fhe photocopying service, while
2,744 required "something to eat and drink", With cut-
backs in expenditure and possible cutbacks in staff it

has not been possiblce to considex offering any lectures,
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talks, etec, during-the first few weeks, This will also

have the effect of reducing the potential demand by a further
2,456 0 0 - |

Space to study is also limited to an estimated 50% of the
potential demahd. which will furtﬁer limit the use by 1.18%.?
In the original survey, it was assumed that,-witb 300
periodicals being purchased; evary need could be satisfied,
 As indicated briefly in an earlier chapter, it has been
necessary to reduce the number of periodicals being purchased
by two~thirds., Logicnlly, demand for the service will also
be cut by two-thirds of those who only wished to either

read periodicals in the library, ox borrow them, This will
reduce the potential use 6£ the library byla further 1.5%.

to only 24,46% of the pépulation.

The shopping hall of the precinct centre has not been a

great success with only 26 of the 46 units having been let,

I suspect that there are two main reaéons for this. Firstly
over 50% of the potential demand comes from the Univeraity
or college pOpuiationé vho are only in the vicinity for a
‘small part of the year, Secondly, just to the south-west
of the'éurvey area héé heen established a maséivé urban
shopping centre with car parks, several supermarkets and a
multitude of small shops, thus taking nuch of the trade

awvay from the Precinct,
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It is, of course, impossible to say what effect this will
have on the potential demand from members of the public,
I expectra’gignificant reduction in the use of the rrecinct

centré, es‘ecially from the 2.5% of the total population
_ P pop

[

use the Precinct Centre Library. OF these people,ﬁonly
1.2% are likely t§ visit the Precinct Centre.Librarj_for
services which are not available at Hulme. This will
reduce demand at the ﬁew library by a further 1.3i.

As the library will open in July, there will‘bé‘littlé
demand from the University or college populations during
“the first few weeks. This will allow the library stall
to settle into a routine before the students return,

The administrative and technical staff will stili be
'working in the area, but the academic staff will only be
preseﬁt in small numbers, Without this segment of thae
academic population, the initial demand can be expected
to come from only 16.5% of the total population. This:
Tigure should gradually increase from léﬂ in September/
October to just over 20% by the end of 1975, I suspect
that this percentage will be maintained until the
rebuilding programme in the precinct is completed.
Because of the lack of non~book services in oﬁher
libraries in the City I expect that demand for theée _
services will come closzer to the target figures than will

the demand for books,
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Several attempts have been made to advertise the library
in order to obtain maximum ﬁsage, Before the opening of
the libréry a brochure entitled "Want a New Interest?"
was diétributed as‘a_pne-shot direct mailing campaign to
houses in the area, About 3,000 brochures were issued

in fhis.way. Secondly, several senior stéff spent part
of the summer touring the district talkimg to lecal
residents in an.éndeavour to inform them of the library
and encourage them to make use of the facilities,

Local schools were contacted and invited tc send classes
¢ the library on a regular basls, aé had been discussed
some twelvoe months earlier, The Manchester University
publication "This Week" carried an article on the new .
iibrary in its issue of the 23rd June 1975.

Cn the 24th Jun$.1975 the "Manchester Evening News"
carried a photograph anc¢ a short article describing the
opening of the library by the Arts Minister, Hugh Jenkins,
I'or the more technically minded, and for librarians, a
single duplicatéd sheet containing statistical information
describing the new library, was made available at the
opening., |

A six page duplicated liet of prints in the picture 1oan‘
collection is available on the audio-visual library counter,
as is an impressive two page printed leaflet giving full

details of the services offered in the department,



The only source of publicity not used in the opening
period was lécal radie, However, I feél that a good
attempt has been made to advertise.the 1ibrarj. S
Advertising is practically useless as a one-off activity,
and it will be neceasafy}to continue advertising over the
whole life of the library. To this end the infbrmation
discovered, reogarding the public's media habits should be
as valuable in the nextifcw yeors, as it was dufing the

planning of the basic advertising policy,
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APPENDIX ONE

LIST OF PCRIODICALS PURCHASED -




LIST COF PENTODICALS PURCHASED

ACCOUNTANT

AERO MODELLER
AMATEUR GARDENING
AMATEUR rHOTOGRAFIER
ARCHITECTURAL REVIEY
ARTIS

AUTOCAR

BGCKS AND DOOKMEN
ERIDGE MACAZINE
LROWNID

CAMPATIGN

CARS AND CAR CONVERSIONS
CHESIIRE LIFE

CHILD LDUCATION
CLURCH TIMES
COMMUNICATION
CONNOISSLUR

CCOK'S CONTINIENTAL TIMETABLE

 COUNTRYMAN

CYCLING
DAILY TELLZGRAFH

DEPARTMENT OF EMPLOYMENT GAZZETTE

DESICGN

DO=-IT-YOURSLLF




LCOLOGIST
LCONOMIST

EDUCATICN

ELLE

ERCOUNTER

ENGLISH DANCE AND SONG
ENVIRONMENT '
EXCHANGE AND MART
FILMS AND FILMING
FINANCIAL TIMLS

FLIGHT TNTERNATIONAL
GEGGRAPLHIICAL MAGALINE
GOOD HOUSEKERPING
GRAFITIS

GROWING FOIRT
GUARDIAN

GUIDER

GUITAR

HALLE MAGAZINE

Ehy

HISTORY TODAY

HCUSE AND GARDE

IDEAL IOME

ILLUSTRATED LONDON NEWS
IN DRITAIN

INVESTORS CHRONICLE -
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{EESINGS' CONTEMPORARY ARCHIVES

JAZZ JOUTMAL
{CASHIRE LIFE

LINEA ITALIANA

LISTENER|

MANCIESTER EVENING NEUS

MELODY MAKER

HCDEL BOA{I‘S

MCDEL IENGINEER
MODEL RAILWAYS

MOLLE _EKPRESS

MOTHER

MOTOR EQAT AND YACHTING
MOTOR CYCLE

MUSIC AND MUSICIANS
NATO REVILW

NEW SCITNTIST

NEW SOCIEBTY

NEW STATTEMAN

NEW Sh‘EﬁK

NURSING MIIRCR

- OBSERVER

PARIS MATCII
FPLAYS AND PLAYERS
IRACTICAL ELECTRONICS

PRACTICAL CGARDLINING



PRACTICAL NUGUSEHOLDER

PRACTICAL MOTORIST
PRACTICAL WIRELESS
PRIVATE EYE

PUNCH

RADIO TIMES
RAIL¥AY MAGAZINE
RECORDS AND RUCORDING
:OLLING STONE
SATURDAY REVIEY
STIGHT AND SOUND
SOCIALIST STANDARD
SFARE RIB
SPECTATOR

STAGE AND T.V. TODAY
STAMP MAGAZINE
STAMP MONTLLY
STAND

SUN TIMD

T.V, TIMIS

IHIS WEEK

TIME

TIMES

TIME AND TIDE

TINES LZPUCATION SUPPLEMENT

TIMILS LITERARY SUPPLEMENT




UNIVERSE

VOGUE
WATERVAYS WORLD
YWHERE

WHICH

WIRELESS WORLD
WOODWORKIER

YCGA AND IIDALTH
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APPENDIX THO

LIST OF PRINTS IN THE AUDIO~VISUAL LIBRARY




The follow1ng framed reproductlons may be ‘borrowed by any holder of a

THE MANCHESTER PUBLIC LIBRARIES

PRECINCT CENTRE LIBRARY

PICTURE L.OAN COLLECTION

Manchester ' Public Libraries tlcket, an extra ticket being issued for the

purpose.
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‘To help in making reservations colour slides are available for ‘consultation.

Size igs in centimetres with vertical measurement first.

Alt, 0.
Appel K.
A21Z, Pl

Baboulene%ﬁE.
Baboulene' E.
Bosch, H.
Bottlcelll, S.
Boucher '
Braque, 6.
Brueghel, P.
Brueghel, P.
Bruegheifz%.
Buffet, B.'
Buffet,” B."
Buffet, B.
Buffet, B.
Buffet, B."
CanaiettéizA.
Canaletto, A.
Canalettd} A,
Canaletto, A,
Carzou, J!
Cezanne,ﬂé.

Cezanne, P,

Cezanne, P,
Chagall, M,
Chagall, :M,
Chagall, M.
Chapin, J.

Children's Measure -

- 8till Life:

Die Fablen in Osterland
Composition in Red
Life ¢yc1e“of a pine tree

Bouquet Hivernal

“The’H&rbour-Ehtfance, Honfleur

' Garden of ‘Delights’

La Primavera’
The Mill at Charenton
the Table 1928

" The corn harvest

Hunters in the snow

Winter landscape with skaters

Le Bouquet

Canal de Saint Quentin

The Castle and the training ship
S$till life with Lobster

The yacht :

The Bacino di San Mérco

City of London from Somerset House
Ruing of a courtyard

The stonemason's yard

Fishing Boats

The card players” .

Stili life with ‘chair,bottle and
apples . L

The valley 6f the arc

Le coq .

Still life with flowers

Synagogue in Jerusalem

The picture bock .1245-6

37

46
91
53
63
60
36

61

b4
55
56
38
55

66.

&9
52
80
b4
44
28
55
47
44
45

56
57
48
48
68
119

L

'?N T

51

43

L VIV VI

56

s

70
76

®ooW

®

M

66

® K X H

44
41

i

X 45

x.28 .

63
60

801
106: -

80 B

770
57,10
46 Cref

130 -
00
61 -

A5
19 -
iFl.o

54 .
60

P ]

59

RN

60



Constable, J,
Constable J,

Constable J.

Constable J.

Corot, J.B.C,
Corot, J.B.C.
Corot, J.B.C.
Courbet? G.

Crippa;.R.

Dali, 8.

'Dali, 8.

Dali, 8,

.Daumier, H.

‘Degas, E.
Degas, E.
Dérain, A,
Duchamp, M.
Duchamp, M.

‘i Dufy, R.
-.Durér, A,
H DQrer, A.
Eigenmayer, E.
El Greco
Ellis, D.

nEngel, N,
Engel, N.
Erast,. M.
Fautrier, J.
Feininger, L.
féiqinger, L.
ffagonard, J.H.
Frankl, . F,
Fresnaye, R. de la
Gaﬁriel, P.J.C.
Ga;nsborqugh, T.
Gauguin, P,
Gauguin, P,
Gauguin, P.

Goeneutte, N.

2.
The cornfield

Dedham Mill

"' Glebe Farm

Hampstead Heath
Houses at Honfleur, 1830
Theﬁﬁénd'at Ville d'Avray

St. Nicolas Lez Arras

- 8till life with appiés'and

pomegranate

Aurora Boréalis

‘Basket of Bread

Christ of St."Jéhn of the Cross
The Supreme Moment

Doﬁ Quixote and the dead mule

A ballet dancer:(fourth position)
Dancers in.Blue S

The 0ld Bridge

Chopolatewgrinder, No. 2

Nudg descending a staircase;NumBér 2
Casind de Nice

The pfaying‘hands
The Squirrels _
Study for Sculpture
View‘of,ioledo
EQening‘Sgain
Lancers

Mysticél citcy

Pink.and blue doves

Les Poissons

Church at Halle

Gelmeroda, 1926

A young girl reading

Alder Trees

Livreé et cartons

In July

View of Dedham

Bouquet de fleurs’

Breton village in the snow
Nafea

The Boulevard de Clichy under the

snow w

61
61
57
53

47

46

53
44

50
32
71

60

93
48

.. 34

63

60
76
50
29
23

53
71
51

50

60
55
46
76
56
57

" 64
45

80
47
63
40

57
53.

b

ks

B

E -

E - - T S -

51 .
86
78
69
67
92
65
60
59
32
39
47
37
61
47
78
50
45

. 60

20
24
34

76
76
91
71
56
60
45
45
84 -
33
51 .
59
74
56
43

66




Gogh, V.
"“Gogh; V.
;"Gogﬁ, V.
“"Gogh, V.
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APPENDIX THREE

FUBLICITY MATERTAL FOR THE LIBRARY
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WANT A
NEW
INTEREST ?

'RECORDS
CASSETTES
SLIDES
" PICTURES
BOOKS

LANGUAGE COURSES

'THEN START HERE |




HOURS OF OPENING

MONDAY TO FRIDAY:
SATURDAY:

90 Ooa-o m, =~ 9. 00p¢ m. -""1» BE .
9.00a.m. ~ 5.00p,m..

.\
3
-t
Lo
L X
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’:.,’-\4 ro e Lo Ak
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,4",{ {75 e ot L
L %
- k)

THE LIBRARY STAFF WILL BE -

" PLEASED TO ASSIST YOU AT
ALL TIMES, PLEASE DO NOT
HESITATE TO ASK IF YOU ARE
UNABLE TO FIND WHAT YOU
WANT,

™

A\

WANT A
NEW

INTEREST 2

RECORDS
CASSETTES
SLIDES
PICTURES
BOOKS
LANGUAGE COURSES



Manchester Cultural Services Department

PRECINCT CENTRE LIBRARY

The Precinct Centre Library is the latest
of Manchester's large district libraries.

It is situated on the second and thixd floors
of the Precinct Centre on Oxford Road close
to the University., The main entrance to
the library is on the walkway level and
access can be gained by escalator from
either side of Oxford Road. The Library
will sexve the local population and provide
recreational reading for both staff and
students of the various colleges and
university departments in the area,

OPENING DATE: 23rd JUNE 1975

AUDIO-VISUAL LIBRARY

The Audio-Visual Library has a large stock
of Audio-Visual aids with 5, 000 records

and 1, 000 cassettes for loan, These range
from classical to popular covering folk
music, children's records, jazz, spoken
word and language courses, Private
listening facilities are available so that
members of the public can listen to the
record of their choice in the library. There

is a picture loan collection with a stock of  /

200 prints and also sets of 35mm slides on
different topics which are available for loan.

INFORMATION LIBRARY

The Information Library, on the same
floor as the Audio-Visual Library, has

a stock of 3, 000 volumes of quick reference
material and a local information service..
There are newspapers and a large
collection of recreational pericdicals.

Back numbers of some of these may be
borrowed,

LENDING LIBRARY

The Lending Library which is situated on
the second level of the building has a .
large stock of 40, 000 volumes, 22, 000

of which are fiction and 18, 000 non fiction,
The stock does not include college text
books because the aim is to provide
students and staff with their 'out of college’
reading and not to duplicate the stock of
the University and College libraries, It

is hoped that record recitals will be held

in the Lending Library at selected times

so that readers can choose books and
listen: to music at the same time.

CHILDREN'S LIBRARY

The Children's Library which is also on
the second level, has a stock of 12, 000
volumes, It is planned to hold various
activities in the library as well as to
provide a comprehensive service to some
23 schools in the area.

T |

SERVICES

ME MBE RSHIP

You may become a member of the library
free of charge if you live, work or study

in Manchester. All you need to obtain
library tickets is satisfactory identification.
Otherwise you may use current tickets of
other library authorities or pay a
subscription. Adults may have'upto 8
tickets, children (up to the age of 13) 2

_tickets, The loan period for books is

4 weeks,

OVERDUE BOOKS AND RECORDS

There is a fine of 1p per day for books kept
beyond the due date. For children the fine
is 1p per day to a maximum of 5p. Senior
Citizens who live in Manchester are exempt
from fines and reservation charges,

SPECIAL SERVICES

If you are over 18 you may borrow 2 records

‘or cassettes for a 4 week period on payment

of an annual subscription of £1, 00 for
residents of Manchester and £3. 00 for non-
residents, Sets of colour slides may be
borrowed free of charge.

Framed prints from the Picture Loan
Collection may be borrowed for a period
of 3 months by anyone who has current
Manchester tickets., This service is free ‘
of charge, | -
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And Tive-year-olds Jaanna

Roqcue and’ " Siobshn ! from

" Mr  Jenking 'joine'd the:|-

Lopened- the |, “town
gown ™ Jibrary.
» The, ltbrary, ‘which» cost

!‘

ore  than ' - £260,000.

esigned to. serve: both the “intends to  &tay -that way,

ocn] popilation, incnding,
hotls, e'“ea, and !

Lutig b (i

. Tecord at the new. Precinet staft - and stuﬂents nt the

university,

It has £100,000 worth of
stack, - hot just boghs, but
recards, caszaties, slides and
pletures, whlch can &l -be
borrcmcll. ‘

Opening the Hbrary" My
Jenkim pralsed the ety for

“Manchester  has. - alwayy
been a leadmg library autie
sority, - .and- - qulte - elearly

he - said after fnspectng
new. b uﬂnﬂn B

Fa

“r..-"-.r-u‘-‘ ity e Ky

' )

The Lord- Mayo'r, :Dnﬁ{e
Kathleen .. Qilerenshaw - said

the library was the culminas.

tion of 4 dreain of many far-
seeing people devoted to the
catise of culture and eduenr

tion and learning in the city.

"And- she pald special  tri-
bute to Mr David Jolley, the

director: of culturnl services {
In the city, wha died ear!ier ]

\:e!ore seelng the ¢
_'eompleﬁou ltlaafdthe scheme g

this year,
kee




" -and 12 noon on Monday
. 7th July, and on the

" buildings which cannot ,_i:

- appliances which will

;. by the fact that some

- Daily information will be posted on the

" The latest of the City's large district

. opening hours will be 9,00 a.m,-

I3 UNIVERSITY OF MANCHESTER P

£ - . views/news/events

Great Gas

- The University's gas supply is be1ng changed

from Town to Natural gas.. In University -
buildings in Fallowfield and Victoria Park
the gas supply will be

cut off between 8.00 a, m.,wh-l

Main Campus during the _ ..
same period on Monday - =
21st July. A1) gas

appliances in University

be converted will be
replaced by the North
West Gas Board by
burn natural gas. The
magnitude of this

operation can be gauged

5,000 Bunsen burners
will have to be exchanged
by the N.W.G.B.

The refectory will be affected {n the week
beginning 21st July, and there may be some
restriction in services or a larger variety
of cold meals until the work is completed,

Concourse noticeboard.

PRECINCT CENTRE LIBRARY

libraries is to open on the 23rd June, The .
main entrance wiil be on the walkway level and -
9.00 p.m.Monday
to Friday and until 5. 0o p m. on Saturday. .
Amongst the services are to be an audig-visual ’
stock of some 5,000 records and 1,000 cassettes.
a p1cture toan cnllection and an. 1nformation

FEEITIEN . !
‘n‘-r.}'. - :

3:30
Monday, 23rd June 1975

11brary containing newspapers. periodicals and
some 3,000 volumes of gquick reference material..
The 1end1ng 1ibrary will have 40,000 volumes,
although text books will not be included.
Membership is free if you live, wark or study
in Manchester, and tickets (maximum eight) can
be obtained with "satisfactory identification",

- Current tickets of other 1ibrary authorities

are also valid.
QUT-SOON ...

...« "Manchester University-a Prospectus by
Students". This 15 the second edition of
the alternative prospectus and has been expanded
to include UMIST. Available from the Education

" Office at the Union, 1t costs 60p. (25p. to

students).

.. The prospectus is circulated to every Secondary ‘
* school and College in Britain, and contains

general information on the University, student -
life, accommodation etc., as wall as a depart-
ment by department assessment of teaching -
facilities and staff/student re1at10nsh1ps

" WOVEN GARDENS

. Joan Allgrove, Keeper of Textiles at the Whit-
- worth Gallery, was carpet advisor for the s

programme "The Woven Garden", one of David

u?] Attenborough's "Tribal Eye" T.V. serfes, which
. will be broadcast on B.B.C. 2. on Tuesday ;

evening June 24th, and repeated on Saturday,

: June 28th.
She travelled with the unit which filmed the

Autumn migration of the Qashgai tribe of Iran .
in 1974, and the filming of old carpets for the
programme was carried out at the Gallery, us1ng

i items from the Whitworth's collections,

_Plans for an exhibition next spring showing =

carpets and other aspects of the 1ife of this ' f

_._tribe are being made at the GalIery.
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